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EVOLUTIA CONCEPTULUI SI
METODELOR DE EVALUARE A

CALITATII VIETII
Conf. univ. dr. Svetlana GOROBIEVSCHI,
UTM -
In baza metodei istorico-dialectice, autorul

cerceteaza formarea conceptului de Calitate a Vietii (CV),
percepute ca o categorie socioeconomicd. Astfel, sunt -
cercetate si caracterizate teoriile clasice, neoclasice §i -
contemporane, privind esenta categoriei CV.

Sunt prezentate similitudinile si diferentele acestora -
in talmacirea CV, ca o categorie, sub diferite aspecte: -
filozofice, psihologice, sociale §i  socioeconomice.
Analizand si sintetizand evolutia opiniilor stiinfifice cu
privire la dezvoltarea categoriei CV, autorul distinge
patru perioade evolutive ale acesteia: perioada economiei -
neorganizate §i nereglate; perioada timpurie a economiei -
centralizate; perioada matura a economiei centralizate; -
perioada economiei de piafd.

Acestea din urma i ajutd autorului sa defineascd -
esenta CV drept categorie socioeconomicd. In functie de -
perioadele de dezvoltare a conceptului CV, autorul -
determina metodele de evaluare a CV: evaluarea -
comparativ-subiectiva; evaluarea cantitativa, metoda -
complexa si metoda sistemica.

Existenta statului, ca structurd economica si politica, -
este determinatd de masura in care acesta satisface nevoile -
cetatenilor sai (inclusiv cele economice si sociale) si care -
asigurd o corelatie intre nivelul dezvoltarii economice i -
cresterea calitatii vietii (CV).

Ca o conditie importanta pentru asigurarea gradului
de dezvoltare a civilizatiei umane, CV reprezintd una din -
categoriile importante ale sistemului socioeconomic din -
orice tara. Analiza i studierea acestei categorii presupune, -
mai intdi, o evidentiere cit mai ampla a conceptelor -
referitoare la CV.

Pentru determinarea conceptului CV, autorul -
propune sa se cerceteze de pe pozitii istorico-dialectice -
aportul savantilor din diferite domenii in aceasta directie.

Inceputurile stiintei economice au fost in mod -
semnificativ motivate de nevoia de a studia evaluarea -
sanselor, ca oamenii s ducd o viatdi mai bund. Ideile -
conceptului CV, pentru prima data, au fost fundamentate -
in cercetarile savantilor Gregory King, Fracois Quesnay, -
Antoine-Laurent Lavoisier, Joseph-Louis Lagrange, -
Alfred Marshall si altii. Acestia au analizat unele
componente ale CV, fard a-i da o definitie concreta [11, -
p-192-211].

Un aport important in problema studiatd revine -
savantului A.Marshall, autor al teoriei de compromis. -
Intr-una din cele mai importante lucriri ale sale, -
»Principiile Economiei” (1890), autorul vine cu demersul -
sdu teoretic ce se referd la rolul statului in reglarea ,

Revista / Journal ,, ECONOMICA” nr. 1 (83) 2013

- Quesnay,

DEVELOPMENT CONCEPTS
AND METHODS OF ASSESSING
THE QUALITY OF LIFE

Assoc. Prof., PhD Svetlana GOROBIEVSCHI,
UM

Based on historical-dialectical method, the author

: examines the formation of the concept Quality of Life

(OOL), seen as a socio-economic category. Therefore, are
investigated and characterized the classical, neo-classical

- and contemporary theories on the essence of the QOL

category.
Are brought similarities and differences in the

- interpretation of QOL as a category in different aspects.
- philosophical, psychological, social and socio-economic.
* Analyzing and synthesizing the development of scientific

advice on the development of QOL category, the author
distinguishes four evolutionary periods: unorganized and
unadjusted  economy,  early-centralized  economy;

- centralized economy, mature period, market economy.

The latter helps the author to define the essence of
QOL as a socio-economic category. Depending on the
QOL development concept, the author determined QOL
evaluation methods: comparative subjective evaluation,
quantitative evaluation, complex method and systemic

- method.

The state, as an economic and political unit, is
determined by the extent to which it meets the needs
of its citizens (including economic and social),
which provides a correlation between the level of

- economic development and improved quality of life

- (QOL).

As a condition to ensure the degree of
development of human civilization, QOL is one of the
major categories of socio-economic system of any
country. Analysis and study of this category requires,

- first, a broader outline of concepts on the QOL.

In determining the concept of QOL, the author

proposes to investigate the historical-dialectical
- positions of scientists from different fields in this
direction.

The beginnings of Economics were

significantly motivated by the need to study the
evaluating opportunities for people to live a better
life. The first concept of QOL ideas grounded in
researches of scientists Gregory King, Fracois
Antoine-Laurent Lavoisier, Joseph-
Louis Lagrange, Alfred Marshall and others. They

- analyzed some components of QOL, without giving

an exact definition [11, p.192-211].

An important contribution to the problem is
given by the scholar A.Marshall, author of the theory
of compromise. In one of his most important works,
“Principles of Economics” (1890), the author brings
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bunastdrii poporului. Recunoscand diferentierea populatiei -
in societate dupd venituri, autorul mentioneaza ca ,,Statul -
poate influenta bundstarea sociald si prin instrumentele -
fiscale — impozite si subventii. Utilizarea lor trebuie sa fie -
determinatd de raportul dintre veniturile si cheltuielile -
publice, de aplicarea lor si de modificarea surplusului -
consumatorului. Spre exemplu, taxarea preturilor nu va
majora bundstarea sociald, decat in cazul in care suma -
impozitului colectat va depasi reducerea surplusului -
consumatorului in urma majorarii preturilor. Subventiile -
platite producétorilor, care determind reducerea preturilor, -
vor majora bundstarea sociald doar dacd sporirea -
surplusului consumatorului va depasi cheltuielile publice -
de acordare a acestor subventii” [7, p.49]. :

Unul din principalele postulate importante ale lui -
A Marshall este cd, pe masura cresterii consumului, -
utilitatea sau valoarea bunurilor scade, mentionand ca -
acesta nu se referd la bunurile intelectuale: cu cat omul este -
mai setos de cunostinte, cu atit mai multe cunoaste, cu atat -
devine mai productiv; nici la mijloacele de productie, -
deoarece, cu cat mai mult capital este utilizat in procesul -
de productie, cu atat acesta devine mai perfect. :

Deci, A.Marshall a fost unul dintre primii savanti- -
economisti, care a recunoscut rolul deosebit al factorului -
uman in asigurarea cresterii economice. :

Interesul fatd de categoria CV este unul vechi, si -
reprezentanti ai diferitelor generatii de economisti, filozofi, -
sociologi, medici etc. au cautat sa explice esenta acesteia din -
diferite puncte de vedere. Astfel, E.Mayo (1930) a creat un -
model bazat pe premise sociale. El considera ca oamenii pot -
fi motivati prin nevoi de ordin social, tocmai de aceea forta -
sociald a membrilor unui grup este mai importantd decat -
controlul eficient prin intermediul managementului. Acest -
model face parte din cele patru conceptii privitoare la -
comportamentul individual si organizational al fiintei umane -
medii, exprimate de Edgar H.Schein in studiul sau privind -
gandirea behaviorista [16, p.23]. :

Consideram cd activitatea economicd, in orice -
timpuri si Tmprejurdri istorice, reprezenta straduinta -
primordiald a oamenilor, grija de a-si asigura existenta si -
perpetuarea speciei, satisfacerea unor nevoi vitale de -
hrana, adapost, imbracdminte etc. Odatd satisfacute, aceste -
nevoi creeazd premise pentru trecerea la satisfacerea -
celorlalte nevoi: culturale, spirituale, politice ale indivizilor -
i comunitatii, in ansamblul ei. Iatd de ce economia este -
domeniul vital §i permanent al societitii, activitatea -
economicd fiind implicatd direct sau indirect in -
satisfacerea nevoilor societdtii, reprezentind fundamentul -
general in viata tuturor oamenilor. :

Asemenea argumente se aveau in vedere, cand se -
incerca sa se schiteze un tablou de ansamblu al evolutiei -
economiei umane, ajungénd la ideea cd tranzitia in -
economie este permanentd; apreciatd in sensul -
transformarii, aceasta nu se poate incheia, iar orice -
intelegere simplista, insuficient de precisa a incheierii -
tranzifiei este contraproductivd. Tranzitia se dovedeste a fi -
forma permanenti de evolutie umand, iar costurile -
tranzitiei prin viatd intereseazd pe fiecare individ si ,

- completing

his theoretical approach that refers to the state's role
in regulating people's welfare. Recognizing
population differentiation in society by revenue, he
whites that, “The State can influence social welfare
and fiscal instruments — taxes and subsidies. Their use
must be determined by the ratio of public income and

expenses, their application and changing of consumer

surplus. For example, taxation of prices will increase
welfare only if the amount of tax collected will
exceed the reduction in consumer surplus from higher
prices. Subsidies paid to producers, lead to lower
prices would increase welfare only if that increase
consumer surplus will exceed public expenditures for

- granting such subsidies” [7, p.49].

One of the main postulates of A.Marshall is that
with the increase of consumption decreases the utility
or value indicating that it is not about intellectual
property: the man is thirsty for knowledge, the more he
knows, the more productive he becomes; nor the means
of production, because the more capital is used in
production, the more perfect it becomes.

So, A. Matshall was one of the first scientists
who realized the important role of the human factor in
ensuring economic growth.

Interest in QOL is old and representatives of
different generations of economists, philosophers,
sociologists, doctors and so on, sought to explain its
essence in different ways. Thus, E.Mayo (1930) created a
model based on social premises. He believes that people
can be motivated by social needs, that is why the social
force of members of a group is more important than
effective control through management. This model is part

- of the four concepts concerning the behavior of the human

individual and organizational environments expressed by
Edgar H.Schein the study of the thinking behaviorist [16,
p.23].

We believe that business at all times and
historical circumstances, represent the primary
endeavor of people, concered to ensure the existence
and perpetuation of the species, the satisfaction of vital
needs for food, shelter, clothing, etc. Once satisfied,
these needs create preconditions for transition to meet
other needs: cultural, spiritual, political, and so on of
individuals and the community as a whole. This is why
economy is a vital and permanent aspect of society,
economic activity is directly or indirectly involved in
meeting the needs of society, representing the general
basis of all human life.

Such arguments were taken into account when
attempting to draw a picture of the overall human
economic development, reaching the idea that the
transition in economy is constant, determined for the
purposes of conversion, it cannot be concluded and any
simplistic ~ understanding, insufficient —accurately
the tramsition is counterproductive.
Transition turns out to be a permanent form of human
development and transition costs affect the individual
interests and social community as a whole.

Revista / Journal ,, ECONOMICA” nr. 1 (83) 2013
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comunitatea sociala, in ansamblul ei.

Conceptul CV ca atare a fost lansat in anii ‘60 ai -
- who believed that any growth should not be objective
considerau cd orice crestere economicd nu trebuie si -
constituie un scop in sine, ci un mijloc pentru crearea -
conditiilor mai bune de trai, pentru satisfacerea nevoilor -
unei anumite colectivititi umane. In aceastd perioads, se -
initiazd miscarea pentru realizarea Indicatorilor Sociali i, -
anume, are loc aplicarea unor programe ale guvernului -
(educationale, sociale si de mediu) si utilizarea unor -

secolului al XX-lea de catre savantii nord-americani, care

indicatori de masurare a eficacitatii cresterii CV.

fn a doua jumitate a secolului al XX-lea, CV a fost -
definitd ca standard de viatd bund 1n noua societate de -
consum: detinerea de aparaturd modernd, automobile si -
case. Timpul liber, economiile pentru vacante si activitétile -
recreative au fost adaugate mai tarziu. Conceptul CV a fost -
definit pentru prima datd de sociologul A.Schlesinger si -
- QOL concept.
A.Schlesinger a tratat categoria CV de pe pozitii -

de economistul J.K.Galbraith, ambii americani (1967).

socio-psihologice, pe cand profesorul

american -

J.K.Galbraith, in cea mai recenta lucrare a sa ,,The Good
Society — The Humane Agenda” (1996) sau ,,Societatea -
perfecta” (1997), a generat conceptul CV, 1n legétura cu -

necesitatea omului de recunoastere

a dominatiei -

scopurilor economice §i a nu permite acestora s detind un
monopol neadecvat asupra vietii, in detrimentul altor -
scopuri: ,,ceea ce conteazd nu este cantitatea bunurilor -
- life” [2, p.11].

J.K.Galbraith sustine cd nu existd sanse pentru o -
societate perfectd si realizabild atat timp cat nu existi o -
definire clard a ei. El mentiona ca in orice societate -
existd factori precum natura umand, gandirea, istoria -
care constrang realitatea. Unele dintre caracteristicile -

noastre, ci calitatea vietii” 2, p.11].

sunt:  libertatea
rasiala §i etnica.

societatii
bunastarea,

perfecte
egalitatea

individuald, -
Autorul -

puncteazd importanta banilor, afirmand ca lipsa acuta a
lor este cea care neagd cel mai mult libertitile -
individuale. Saracii sunt marginalizati in favoarea celor -
bogati, deoarece doar cei avuti ajung la putere, iar -
interesul personal este acceptat in detrimentul dorintei -
de schimbare la nivel social. J.K.Galbraith considera ca -
aceastd tendinta trebuie inliturata, pentru ci sti in calea -
prosperirii [2, p.14]. Prin aceasta, J. K.Galbraith, pentru -
prima datd in gandirea economica, a apropiat aspectul

economic de cel social al CV.

Ulterior, conceptul CV a fost dezvoltat de -
viitorologul B. de Jouvenel, care urmirea cresterea -
economici in ritm ascendent ca factor al bunistirii. Tarile -
dezvoltate, pe de o parte, se confruntau cu problema -
directiondrii masei de resurse materiale de care dispuneau -
pentru asigurarea unei vieti de calitate, iar, pe de alti parte -
— cu consecintele negative ale sistemului economic, -
precum saricia, degradarea mediului inconjuritor etc. In -
acest context, politicile CV erau un fel de masuri corective -
ale sistemului economico-social. In analizele timpurii ale -
CV, conceptul se referea, in acelasi timp, atat la bunastarea .
- wellbeing and quality of society.

individuala, cat si la calitatea societatii.
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The concept of QOL launced in the 60s of the
twentieth century by the. North American scholars,

but a means to create better living conditions to meet
the needs of a given human collectivity. During this
period was initiated the movement to achieve the
Social Indicators, namely, there is the application of
government programs (educational, social and
environmental) and the use of indicators to measure the
effectiveness to increase the QOL.

In the second half of XX century, QOL was
defined as an improved living standard in the new
consumer society: possessing modern appliances,
cars and houses. Leisure, savings for holidays and
leisure activities were added later. Sociologist and
economist A.Schlesinger and J.K.Galbraith, both
American (1967), were the first who defined the

A. Schlesinger treated QOL from the socio-
psychological point of view, while J. K.Galbraith
American professor, in his latest book “The Good
Society — The Humane Agenda” (1996) or “Perfect
Society” (1997), generated the concept of QOL, related
to the human need for recognition, domination of
economic goal and not to allow them to have a
monopoly on life over other improper purposes, “what
matters is not the quantity of our goods, but quality of

J. K.Galbraith claims that there are no chances
for a perfect and feasible society as long as there is no
clear definition of it. He stated that in any society there
are factors such as human nature, thinking, history
constraining reality. Some of the features of a perfect
society are: individual liberty, welfare, racial and
ethnic equality. The author points out the importance of
money, claiming that there is an acute shortage denying
most individual freedoms. The poor are marginalized
in favor of the rich, because only the wealthy come to
power and self-interest is accepted at the expense of a
desire in social change. J. K. Galbraith believes that
this trend should be removed because it stands on the
way of prosperity [2, p.14]. Thereby, J. K. Galbraith
first approached economic thinking of the social
economic aspect of QOL.

Subsequently, the concept of QOL was
developed by the futurist B. de Jouvenel, who
sought economic growth rate as a factor of wealth
upward. Developed countries, on the one hand, were
facing the problem of targeting the mass of material
resources at its disposal to ensure a quality life, and,
on the other hand — the negative consequences of the
economic system, such as poverty, environmental
degradation, and so on. In this context, the policies
of QOL were a sort of corrective measures in
economic and social systems. In early analyses of
QOL, the concept refered to both individual

Thus, the futurist B. de Jouvenel, describes
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Astfel, futurologul B. de Jouvenel, prin CV -
exprima conditiile de existenta ale factorului uman, fiind -
luat in cont efectul global al facilitatilor, avantajelor pe -
care progresul social il pune la dispozitia indivizilor. Mai -

oferite individului de catre societate de a dispune produsele
si de a folosi serviciile pentru a-si amenaja existenta -
personald dupa nevoile, cerintele si dorintele proprii” [13, -

p.108].

In viziunea noastrd, ne-ar parea destul de simplu a
reduce CV unui individ numai la factorii mediului extern -
sau nivelului de trai, fara a tine cont de rolul individului in -

asigurarea CV.

Expresia ,,Calitatea vietii”” a inceput sa fie folositd in
cercurile politice. Astfel, intr-un discurs al presedintelui -
Statelor Unite, Lyndon B.Johnson, din 1967, s-a subliniat -
ca obiectivele pe care le urmdreste un presedinte de tard nu -
pot fi misurate in termeni bancari, ci in termenii CV. Din -
acel moment, , inalta societate” nu mai este preocupatd de -

cantitatea bunurilor, ci de CV.

Deseori, se faceau similitudini intre nivelul de trai si
CV. Cele doua concepte, desi, la prima vedere, se -
de -

confundau, totusi, sunt diferite, datoritd sferei

cuprindere [7, p.47-57].

Conceptul CV, precum si cercetdrile sistematice
desfasurate in acest domeniu au contribuit la aparitia -
stiintelor social-economice, insd doar de céteva decenii. -
Pand la identificarea §i definirea clard a conceptului, -
economistii, sociologii si alti specialisti au facut cercetari ale -
CV fard a denumi efectiv conceptul. La inceput, s-a dovedit -
a avea o profunzime stiintificd doar notiunea sociald de CV, -
care aborda in mod sintetizator problemele existentei si -
dezvoltarii omului — de la cele demografice, economice, -
sociale, sanitare, juridice, politice, ale drepturile omului la -

cele ecologice, culturale si psihosociale.

Astfel, in secolul al XX-lea, s-au format doua
modalititi de apreciere a CV: obiectivi §i subiectiva. -
Aprecierea obiectiva se baza pe indicatorii statistici, furnizati -
de institutiile de stat si organizatiile neguvernamentale; acesti -
indicatori ofereau o evaluare globala, cu caracter general, a -
nivelului CV. Aprecierea subiectiva a CV incearca sa -
identifice elementele cele mai importante la stabilirea -
standardului de viata al individului. Aceste masuriri erau mai -
mult personale, din moment ce ele se bazau pe aprecierile -

oamenilor asupra calitatii propriilor vieti.

Daca aprecierea obiectiva aborda CV la nivelul -
societatii in ansamblu, aprecierea subiectiva cobora la -
nivelul individului sau al colectivitatilor, cu un anumit -

specific (geografic, cultural, al standardului de viata).

Modul in care putea fi masurat nivelul CV deriva din
raporturile dintre anumite dimensiuni ale existentei -
umane. In aceastd privingd, parerile specialistilor din lume -

difera foarte mult.

Modelul Bortwick-Duffy (1992) opera cu patru
dimensiuni esentiale ale CV: mediul rezidential; relatiile -

interpersonale; influenta comunitatii §i stabilitatea vietii.

the conditions of human factor existence through
QOL, being taken into account the overall effect of
incentives, benefits, social progress available to
- individuals in a society. Specifically, QOL was
- perceived as “the possibilities offered by the
company to individual to arrange existence, dispose
of used products and services to fit individual
existence after the needs, requirements and
- personal desires” [13, p.108].

In our view, it would seem simple enough to
reduce an individual's QOL to external environmental
- factors and living standards, without taking into
- account of the role of the individual in providing QOL.

The term “Quality of life” began to be used in
political circles. Thus, in a speech of U.S. President
Lyndon B. Johnson in 1967, were outlined the
objectives that are pursued by a head of state cannot be
measured in terms of banking, but in terms of QOL.
From that moment “high society” is concerned not by
- the quantity of goods, but by QOL.

Often were made similarities between the level
of living and QOL. The two concepts, although at first
- glance were confused, however, are different because
- of the scope [7, p.47-57].

The QOL concept and systematic research
conducted in this area contributed to the socio-economic
sciences just for a few decades. Prior to identifying and
clearly defining the concept, economists, sociologists and
other specialists have done research of QOL without
really naming it. At first, proved by scientific depth QOL
was only a social notion that addressed the problems of
existence and human development — from demographic,
economic, social, health, legal, political, human rights to
environmental, cultural, psychological and social.

Thus, in XX century were developed two ways
of assessing QOL: objective and subjective.
Objective assessment was based on statistical
indicators provided by state institutions and NGOs;
this index provides an overall assessment of the
level of general QOL. Subjective assessment of QOL
attempts to identify the most important elements in
determining the standard of living of the individual.
These measurements were more personal, since they
were based on people's feedback on the quality of
- their lives.

If objective assessment addresses the QOL in
society, taken as a whole, the subjective assessment or
to specific communities (geographic, cultural, and
- standard of living). The way of how the QOL can be
measured derived from the relationship between
certain dimensions of human existence. In this respect,
opinions of various specialists vary greatly.

The Bortwick-Duffy Model (1992), a work with
4 key dimensions of QoL: residential environment,
interpersonal relationships, influence community and
, life stability.

Revista / Journal ,, ECONOMICA” nr. 1 (83) 2013
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> Familia si prietenii / >
Family and friends
> Locul de munca / >
Cultura / Work
Culture
> Vecinatatea / >
A 4 .
—— Neighborhood - —
Caracteristicile g Calitatea vietii /
demografice / - Sensul bunastarii
D . > Comunitatea / »—» . .
emographic > C ¢ P> Quality of life /
condition ommunity Welfare meaning
> Sanatatea / >
™Y Health
Conditiile
socioeconomice / -
Soci : > Educatia / >
ocio-economic Education
condition ucatio
> Spiritualitatea / >
Spirituality

Figura 1.1. Conceptul CV propus de cercetitorii Universititii din Oklahoma /
Figure 1.1. QoL concept proposed by researchers of the University of Oklahoma

Sursa/Source: [7, p.59]

In viziunea noastra, acest model reprezinti una -
din primele abordari ale CV sub aspectul vietii sociale -
si al relatiilor interumane, fiind mai putin luatd in -
- into consideration.

In anii 1998-2002, un grup de experti, sub -
conducerea lui Hansen Bruno, a elaborat conceptul -
european, in care CV se studia numai de pe pozitiile -
fiziologica si sociald, cea economicd nefiind luatd in -
consideratie [12, p.48]. Bruno Hansen, membru al -
Comisiei Europene pentru Stiintele Vietii, Directorul -
General XII, in cadrul Programelor realizate de UE in -
acest domeniu, considerd cd fmbundtatirea CV se -
- areas: nutrition, health, occupation and environment
- (figure 1.2).

in acelasi timp, o echipi de cercetitori ai :
Universitatii din Toronto a identificat trei dimensiuni -
- dimensions of QOL: existence, membership and human

consideratie latura economica.

poate realiza actionand in urmatoarele 4 directii:
nutritie, sdnatate, ocupatie si mediu (figura 1.2).

majore ale CV: existenta, apartenenta si actiunile umane.

Asa, 1n perioada 1994-2001, aici s-a desfasurat un proiect
de cercetare a CV, la care au participat cei mai vestiti -
profesori ai Universitatii din Toronto: Dennis Rafael, -
Renwick Rebecca, manager de proiect fiind Ivan -
Brown. Ted Myerscough a fost responsabild de -
gestionarea datelor si difuzarea lor pentru analiza CV -
persoanelor cu handicap. Deci, CV a fost studiatd prin -
prisma influentei factorilor endogeni (cu caracter -
psihologic si fiziologic) asupra persoanelor cu dezabilitati -
[14, p.49]. Dimensiunea factorilor endogeni a fost -
divizatd in 3 subdomenii, si anume: cea a existentei -
fizice, psihicd si spirituald. Existenta fizica caracterizeaza -
aspectele vietii legate de nutritie, sanatate fizica, igiend -
personald, aspect fizic, vestimentatia si Infatisarea -
Existenta psihica abordeaza -

exterioara a omului.
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We believe that this model is one of the first
approaches to QOL in terms of social life and human
relationships, in which the economic side is less taken

During 1998-2002 an expert group under the
leadership of Bruno Hansen has developed the
European concept, where QOL is studied from the
physiological and social positions, the economic one
was not taken into account [12, p.48]. Bruno Hansen,
European Commissioner for Life Sciences, Director
General XII, for the EU Programs in this field, believes
that improving QOL can be achieved in the following 4

Meanwhile, a team of researchers from the
University of Toronto has identified three major

actions. Therefore, during 1994-2001 there was
conducted a research of QOL and the most famous
teachers of the University of Toronto have participated
in it: Dennis Raphael, Rebecca Renwick, Ivan
Brown as project manager. Ted Myerscough was
responsible for data management and dissemination for
analyzing the QOL of disabled persons. Therefore, the
QOL was studied through the influence of endogenous
factors (psychologic and phynplpgic) over the disabled
persons. [14, p.49]. The size of endogenous factors was
divided into three subdomains, namely: physical
mental and spiritual existence. Physical existence
characterizes the aspects of life related to nutrition,
physical health, personal hygiene, appearance, clothing
and outward appearance of an individual. Mental
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sanatatea psihicd a individului, perceptiile, sentimentele
si starea sa sufleteascd, evaludrile legate de propria
persoana. Existenta spirituala reflectd valorile personale,
normele individuale de conduitd i convingerile
spirituale, care Tn majoritatea cazurilor, pot fi asociate cu
religiile actuale.

Nutritie / Nutrition

- Alimente mai sanatoase /
Healthier foods,

- imbunitatirea calitatii
si sigurantei alimentelor / Improve
quality and food safety

- Procese de fabricatie noi

sau imbunatatite / New or improved

manufacturing processes

N

existence is related to mental health of the individual,
his perceptions, feelings and his state of mind about
self-assessments. Spiritual existence reflects personal
values, individual rules of conduct and spiritual beliefs,
which in most cases can be associated with existing
religions.

Sanatate/ Health

- Prevenirea si tratamentul bolilor /
Prevention and treatment of illnesses
- Mediul de viata si conditiile
de lucru mai sanatoase / Healtier life
and working conditions
- Reducerea costurilor serviciilor
medicale / Reduced health care costs

CALITATEA VIETIL/
QUALITY OF LIFE

Ocupatie / Occupation

- Crearea de noi locuri de munca /
Creating new jobs

- Pregétirea, perfectionarea si mobilitatea
profesionala / Profesional education,
training and mobility

- Dezvoltarea regionala /

Regional development.

Mediu / Environment

- Utilizarea sustenabild a resurselor /
Sustainable use of resources

- Mediul inconjurator mai curat /
Cleaner environment

- Folosirea pe scara larga
a bioproceselor /

Extensive use of bioprocesses

Figura 1.2. Calitatea Vietii perceputi ca o categorie sociopsihologica /
Figure 1.2. Quality of Life perceived as a socio-psychological category

Sursa/Source: [12, p.48]

Apartenenta este o dimensiune ce

include -

comuniunea individului cu mediul séu de viata si are, la
randul sau, 3 subdomenii. Apartenenta fizica cuprinde -
conexiunile pe care individul le are cu mediul sau de viatd, -
format, de reguld, din locuinti, loc de munca, scoala, -

vecinatate,

comunitate. Apartenenta sociald include -

legaturile cu mediul social si abordeaza acceptareaE
individului in intimitatea altor persoane, relatiile cu -

familia, prietenii, colegii de muncd, colaboratorii si vecinii.

relationships

Apartenenta comunitara reprezintd accesul pe care -
individul 1l are la resursele ce stau, de obicei, la dispozitia -
membrilor comunitatii, precum serviciile sociale, de -
sanatate sau de ocupare a fortei de munca, activitatile -

educationale, culturale sau recreative.

includes

that
individual community of life with his environment and
has, in turn, three subdomains. Physical belonging
includes connections that the individual is having with
his usually environment, like home, work, school,

Belonging is a dimension

neighborhood, and community. Social belonging
includes links to the social environment and addresses
the individual accepting in the privacy of others,
with  family, friends, co-workers,
colleagues and neighbors.

Community belonging represents the individual’s
access to the resources usually available to community

- members, such as social and health services,
- employment, educational, cultural or recreational
activities.

Actiunile umane se refera la activitatile sustinute de -

individ,

ce au drept scop indeplinirea speran‘gelor:

(dorintelor) personale. Actiunile practice descriu o serie de
activitati zilnice, cum ar fi activitdtile domestice, munca -
prestata, activitdtile scolare, cele legate de sanatate sau de -
nevoile sociale. Activitatile din timpul liber includ -

Human actions refer to activities supported by
individual, aimed at fulfilling the personal hopes
(wishes). Practical actions describe a series of daily
activities such as domestic work, labor, educational
activities, health-related or social needs. Leisure

Revista / Journal ,, ECONOMICA” nr. 1 (83) 2013
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activititile care contribuie la relaxarea (odihna) si
reducerea stresului.

In opinia noastra, din punct de vedere al persoanelor -
cu dezabilitdti sau cu probleme de sanatate, conceptul -

existential de evaluare a CV a fost formulat corect.

Modelul R.Schalock (1996), autor de originef
american, in aprecierea CV, prevedea 8 dimensiuni -

principale:

e bunastarea spirituala (siguranta, spiritualitatea, -

fericirea etc.);

o relatiile interpersonale (intimitatea, afectiunea, *

familia etc.);

e bunastarea materiala (proprietatea, securitatea .

financiara, posesiunile etc.);

e dezvoltarea personald (educatia, calificarea, :

competenta etc.); .
e bunastarea  fizica  (nutritia,  sanatatea, -
modalitatile de recreere etc.); :
e autodeterminarea  (autonomia,  optiunile, -

controlul personal etc.);

e apartenenta sociald (acceptarea, statutul si -

rolul social); drepturile (la intimitate etc.).

La elaborarea modelului R.Schalock au participat -
specialisti din diferite domenii, care incercau sa determine -
indicatorii obiectivi si subiectivi de masurare a CV. Tot -
mai frecvent apareau opinii care vedeau CV ca pe o -
functie a libertatii, drepturilor omului si fericirii lui. Dar, -
deoarece fericirea este o valoare subiectiva si e greu de -
masurat, reprezentantii acestei opinii au dat prioritate altor -
indicatori de evaluare a CV. Ca urmare, concluzia finald a -
conceptului R.Schalock a fost ca bunastarea ar trebui sa fie -
luata in seama la masurarea fericirii sau satisfactiei de viata -

[11,p.55].

Din cele expuse, se poate mentiona cd opiniile -
descrise in vizorul diferitelor scoli au apreciat CV strans -
legat de mediul social, in care persoanele isi duc existenta. -
Fiecare tara are un stil propriu de viata si, de aceea, existd o -
larga varietate de tendinte in interesul comunitatii globale. -
Din fericire, unele dintre ele sunt comune colectivitatilor, -
apartinand grupului de tari industrializate si pot servi drept -
bazd pentru o seric de evaludri privind cerintele -
de tehnicd -

consumatorilor de produse si servicii,

electronica si de uz casnic.

Crizele petroliere din anii 1973 si 1979 au influentat -
aparitia celor mai multe opinii ale criticilor cresterii -
economice. In aceastd perioads, cercetdrile privind CV -
reprezintd un domeniu preferential de activitate care -
reuneste specialisti din sfera stiintelor economice si -
sociale. Explicatia constd nu numai in interesul practic, -
politic al acestei probleme, ci si in statutul ontologic al CV -
si al conceptului corespunzator in cadrul realitatii sociale si -
al stiintelor acesteia. Asa, cunoscutul savant american -
J.Schumpeter [1939], fondator al teoriei antreprenoriale, -
vedea sensul intregii activitati sociale in asigurarea -
existentei oamenilor. De aici provine caracterul sintetic al -
acesteia; astfel se explica de ce dupa ea se orienteaza si se -
coreleaza toate celelalte aspecte ale sistemului social. ,,CV -
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- activities include activities that contribute to relaxation
- (rest) and stress reduction.

In our view, from the point of view of disabled
people or those with health problems, the QOL
- assessment concept is formulated correctly.

The Model R.Schalock (1996), of the American
author, takes into account in assessing QOL 8 main
- dimensions:

* spiritual welfare (safety, spirituality, happiness,
etc.).

* interpersonal relatios (intimacy,
family, etc.).

» material welfare (property, financial security,
possessions, etc.).

* personal development (education, qualification,
competence, etc.).

* physical well-being (nutrition, health, recreation
arrangements, etc.).

* self-determination (autonomy, options, personal
control, etc.).

* social affiliation (acceptance, status and social
role, etc.) rights (to privacy, etc.).

In developing the R. Schalock model were
- involved professionals from different fields, trying to

affection,

- determine the objective and subjective indicators to
- measure QOL. More frequently appeared opinions
- regarding QOL as a function of freedom, human rights
- and happiness. But, since happiness is a subjective
- value and is difficult to measure, the representatives of
- this view have prioritized other indicators to assess the
the conclusion was that the
- R. Schalock concept of welfare should be taken into

- QOL. Therefore,

- account to measure happiness or satisfaction with life
- [11, p.55].

From the above mentioned, it can be noted that
- the opinions described by different schools, appreciated
- QOL closely related to the social environment in which
- people live their lives. Each country has its own style
- of life and, therefore, there is a wide variety of trends
- in the interest of the global community. Fortunately,
- some of them are common, belonging to the group of
industrialized countries and can serve as the basis for a
- series of evaluations of consumer demands for products
- and services, electronics and household technology.

Oil crises of 1973 and 1979 have influenced the
- emergence of several views of economic growth
- critics. During this period, research on QOL was
- preferential area comprised of experts in the field of
- economic and social sciences. The explanation lies not
-only in the practical and political interest of this
- problem, but also in the ontological status of the QOL
- and the corresponding concept in social reality and its
- sciences. Therefore, the famous scholar J. Schumpeter
- [1939], founder of the entreprencurial theory, saw the
meaning of social activities — to provide human
existance. Hence its synthetic character, this explains
- why it is also aimed to correlate all other aspects of the
, social system. “QOL is like a coin that accurately
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este ca o monedd In care se oglindeste fidel intregul
univers social” [17, p.112].

In anii *80 ai secolului al XX-lea, au existat discutii -
intense si investigatii numeroase referitoare la CV. In -
aceastd perioadd, conceptul s-a ,individualizat”. CV a -
inceput sa fie, din ce n ce mai des, conceptualizata prin -
»bundstarea individuald”, care este determinatd nu numai -
de conditiile obiective de viatd bund, dar si de ,,bunastarea -
CV se studiazd prin ochii tréitorului. -
Cercetarea prin anchete sociologice devine o metoda -
favorita, deoarece permite combinarea caracteristicilor -
obiective si subiective ale situatiei reale la nivel individual -

subiectiva’:

[1,p.11].

Cu toate acestea, dezvoltarea economicd a societdtii -
a urmat o noud cale, care a provocat discutiile despre -
bunistare si CV. In cercetdrile efectuate de W.Zapf -
[2000], apare din nou legatura dintre bundstarea populatiei -
sau ,,starea natiunii” si CV, care au constituit un pas inainte -
in directia cercetdrii categoriei CV. Constatarea cd -
progresul economic nu duce in mod automat la bunastarea -
generald si la eliminarea saraciei a fost unul din motivele -
care au condus la aparitia unei directii de cercetare atat de -

cultivate in prezent, cum este CV.

Problemele de continut ale CV jucau un rol
important in cadrul conceptiei originale, conform careia -
bunistarea individuald si calitatea societatii se influentau -
reciproc si erau interdependente. Potrivit studiului realizat -
de W.Zapf, existi, totusi, cateva aspecte care s-au -

modificat fata de perioada anilor 70 [18, p.22-35]:

1. Conceptul CV si al bunistdrii, in contextul -
economiei concurentiale, nu mai erau -

orientate catre modul socialist de viata;

»economie versus ecologie”;

un control riguros pentru asigurarea CV;

asociatiile, familiile si grupurile sociale mici.

Paralel cu conceptele CV si bunistirii, a aparut si -
conceptul ,,dezvoltirii umane”, care a devenit un program -
,calitatea -
persoanelor” si ,.conditiile de trai” sunt concepte prin care -
se doreste extinderea notiunii subiective de prosperitate, -
respectiv de bunistare. ,,Excluderea” constituie o noui -

global promovat de Natiunile Unite;

perspectiva in cercetarea inegalitatilor. ,,Capitalul social”

descrie resursele sociale ale solidarititii. ,,Pluralismul -
bunastarii” sau ,,amestecul de prosperitati” se referd la -

potentialul inovativ al stérii de bunastare [20].

Bazele conceptului dezvoltdrii umane au fost puse -
odati cu Rapoartele Globale Anuale ale Programului -
Natiunilor Unite pentru Dezvoltarea Umani (PNUD). -
Primul raport a fost lansat in 1990. Potrivit definitiei -

formulate aici, dezvoltarea umana ,.este un proces care

Conceptul CV devenise unul raspandit si nu
mai era construit in baza contradictiilor, de -
exemplu, ,cantitate versus calitate” sau -

Au disparut sperantele si iluziile legate de o
societate in care se utilizeaza o planificare si -

Economia centralizatdi nu mai constituiaz
modelul proeminent, au prins contur diferite -
alte sisteme de administrare: piata, statul, -

- reflects the entire social universe” [17, p.112].

In the 80s of the XX century, there were
extensive discussions and numerous investigations
regarding the QOL. However, during this time, the
concept was “individualized”. QOL began to be
increasingly more often conceptualized as “individual
welfare”, which is determined not only by the objective
conditions of a better life, but also “subjective
welfare”: QOL is studied through the eyes of the living
person. Sociological survey becomes a favorite method
because it allows combining objective and subjective
- characteristics of the real situation individually
- [1, p.11].

However, the economic development of a
society followed a new path, which caused discussions
about welfare and QOL. In research conducted by
W.Zapf [2000] there is again the link between welfare
of the population and QOL, which constituted a step
forward in the research of the QOL. Finding that
economic progress does not automatically lead to
general welfare and poverty elimination it was one of
- the reasons that have led to a growing research of
- QOL.

Content of QOL issues played an important role
in the original conception, according to which
individual welfare and society quality influenced each
other and were interdependent. According to the study
- conducted by W.Zapf, there are still some aspects
- which have changed during the 70s [18, p.22-35]:

1. QOL and welfare concept in the context of a
competitive economy, were not oriented
towards a socialist way of life;

. QOL concept became widespread and was not
built on contradictions any more, for example,
“quantity versus quality” or “economy versus
ecology”;

. Hopes and illusions about a society using plan
and control to ensure the QOL vanished;

. Centralized economy was no longer a
prominent model, other management systems
emerged: market, state, associations, families
and small social groups.

Along with QOL and welfare concepts there
appeared the concept of “human development”, which
became a global program promoted by the United
Nations, “quality of people” and “living conditions”
are concepts which aim to extend the subjective notion
of prosperity i.e. welfare. “Exclusion” is a new
perspective in inequality research. “Social capital”
- describes the social resources of solidarity. “Welfare
pluralism” or “prosperity mixture” refers to the
innovative potential of the welfare [20].

The basics of the human development concept
have been made with the Global Annual Reports of the
United Nations Human Development Program
(UNDP). The first report was released in 1990.

According to the definition, human development “is a

, process that helps to expand the range of options to be
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fiecdrei persoane”.

In prezent, dezvoltarea umana constituie cel mai -
ambitios si mai de anvergura concept de bunastare. Ideea -
de baza este de a dezvolta optiunile individuale, a CV -
oamenilor. Aceastd notiune tinteste dincolo de dezvoltarea -
resurselor umane si de programele de stat privind -
bundstarea, care considerda oamenii mai mult simpli -
receptori decat actori ai realizarilor. Teoretic, dezvoltarea -
umand implicd productivitate, egalitate, sustenabilitate, -
precum si autoritate. in mod empiric, toate natiunile lumii :
sunt clasificate dupa Indicele Dezvoltarii Umane (IDU). in :
prezent, IDU este unul dintre indicatorii cei mai larg -
utilizati ai dezvoltdrii umane. Este folosit, in special, la -
nivel global, pentru comparatii internationale si regionale. -
IDU este calculat ca o medie simpla a indicilor Educatiei, -
Sperantei de Viatd si PIB. Rapoartele Globale ale -
Dezvoltarii Umane si IDU sunt, in pofida criticilor, -
rezultatul a doud cerinte de baza ale raporturilor sociale, -
anume ale comparatiilor internationale si prezentdrii unui -
indicator integral care cuprinde o informatie relevantd -

despre dezvoltarea umana.

In conditiile integrrii, problema ,.excluderilor” -
atrage atentia asupra celor mai actuale probleme ale CV si -
asupra celei mai moderne forme de inegalitate din cadrul -
Uniunii Europene: ,,Nu numai distanta, dar si excluderea -
din viata sociald: nu numai excluderi, marginalizari din -
cauza sdriciei si a somajului, dar si excluderi prin -
- discrimination and denial of access to the possibilities
viata” [H.Silver,1994]. Excluderea distruge solidaritatea, -
spiritul just, cinstit al competitiei, drepturile politice ale -
participdrii §i integrarii intr-o societate. Solidaritatea si -
integrarea pot fi pastrate, extinse sau recistigate cu atit mai -
bine, cu cét ,,capitalul social” este mai mare si mai bun: cu -
alte cuvinte, cu cét setul de norme si valori, sistemele de -
dezvoltare personald si conexiunile sociale sunt mai -
- connections [5, p.88].

puternice [5, p.88].

R.Putnam [1995] mentiona ca in timp ce capitalul
social creste, creste competenta de a rezolva mult mai bine -
problemele sociale: ,,Angajamentele civile si contactele -
sociale adecvate produc rezultate pozitive — scoli mai -
bune, o dezvoltare economicd mai rapidi, o ratd a -
criminalittii mai scdzutd, o administrare mult mai

eﬁcien‘Eé” [5, p-89].

In opinia lui A.Evers [1996], contributiile la -
mpluralismul bunastarii” sau la ,mixul de bunastare” se :
concentreaza asupra unei probleme proeminente, si anume -
criza institutionald si financiard a statului bunastirii si a -
sistemului asigurarilor sociale [5, p.91]. Ideea de bazi este -
ci securitatea sociali nu mai poate fi garantatd numai de -
citre piatd si stat, iar resursele societitii civile trebuie si fie -
activate. Prin combinarea rezultatelor acestor institutii, -
printr-un portofoliu de economii” [R.Rose, 1996], -
suprasolicitarea unora poate fi preveniti. Exemplul cel mai -
concret este sistemul pensiilor persoanelor varstnice, care -
mizeazi pe citiva piloni. De exemplu, in completarea -
pensiilor publice pot veni planurile de pensii ale -
companiilor si asiguririle de viatd private. Nu mai sunt ,
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granted to each person”.

Currently, human development is the most
ambitious and far-reaching concept of welfare. The
basic idea is to develop individual options, the QOL of
people. This concept looks beyond the human
resources development and the state welfare programs,
consider people as receptors rather than player’s of
achievements. Theoretically, human development
involves productivity, equity, sustainability and
authority. Empirically, Human Development Index
(HDI) classifies all nations of the world. Currently,
HDI is one of the most widely used indicators of
human development. It is especially used for global
and regional international comparisons. HDI is
calculated as a simple average of the indices:
education, life expectancy and GDP. Global Human
Development Reports and the HDI are, despite
criticism, the result of two basic requirements of social
reporting, namely the international comparisons and
present a full indicator that includes relevant
information about human development.

In terms of integration, the problem of
“exclusions” draws attention to the most pressing
issues of the QOL and the most modern forms of
inequality in the European Union: “Not only the
distance but also the social exclusion: not only
exclusion, marginalization because of poverty and
unemployment, but also  exclusion through

of life” [H. Silver, 1994]. Exclusion destroys
solidarity, the fair honest and spirit of competition, the
political rights of participation and inclusion in society.
Solidarity and integration can be retained or regained
as long as the “social capital” is bigger and better: in
other words, the stronger are the sets of norms and
values, personal development systems and social

R.Putnam [1995] noted that while the social
capital increases, the power to solve social problems
grows “Civil commitments and adequate social
contacts produce positive results — better schools, faster
economic growth, lower crime rate, more efficient
administration” [5, p.89].

According to A.Evers [1996], contributions to
“welfare pluralism” or “welfare mix” focuses on a
prominent problem, namely institutional crisis and
financial status and welfare insurance system[20, p.91].
The basic idea is that the market and the state cannot
guarantee social security and civil society resources
must be enabled. By combining the results of these
institutions through a “savings portfolio” [R.Rose,
1996], the overuse some can be prevented. Most
practical example is the elderly pension system, which
relies on several pillars. For example, in addition to
public pensions can come pension plans and life
insurance of private companies. The pension systems,
built on the principle of solidarity, are not propagated
any more, as the emphasis is on diversification [5,
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propagate sistemele de pensii construite pe principiul -
solidaritdtii, ci se pune accentul pe diversificarea acestora -
-order to show the differences between existing

Este greu sa nu cazi de acord cu aceste argumente. -
Pentru a surprinde diferentele dintre conceptele existente, -
- the standard of living as a range of economic, non-

Plecand de la versiunile opiniilor existente, autorul -
defineste nivelul de trai drept ansamblul conditiilor -
- capacity and skills of individuals to better satisfy their
pe care societatea le creeaza membrilor sdi, dar si -
capacitatea, aptitudinile indivizilor de a-si satisface cdt -
mai bine nevoile, pornind de la venitul lor. Aspectele -
definitorii ale nivelului de trai sunt legate de nivelul si -
evolutia veniturilor; de marimea preurilor la bunurile §i -
serviciile ce alcatuiesc consumul populatiei; de nivelul si -
structura consumului de bunuri si servicii; de conditiile de -
munca si petrecere a timpului liber; de conditiile de trai; -
de starea de sandtate §i accesul la serviciile de asigurare, -
- be accomplished in certain parameters. As science and

Nivelul de trai are un caracter obiectiv, deoarece se -
poate realiza numai in anumiti parametri. Pe masura ce a -
evoluat stiinta si tehnica, parametrii luati in considerare -
(mediul natural, cadrul social, educatia, sanatatea, cadrul -
politic, economic etc.) au suferit o serie de modificéri, -
conferindu-i, in acest sens, conceptului nivelul de trai un -
caracter social-istoric. Astfel, odatd cu evolutia umanitatii, -
s-au modificat conditiile de viatd, aspiratiile si nevoile -
oamenilor. Dacd acum cateva decenii, anumite conditii -
erau considerate normale, s-ar putea ca astdzi, aceleasi -
- QOL is defined as the value of a person’s life, manner

Sintetizdnd cele expuse, mentionam ca aria CV este -
definita drept valoarea, pentru om, a vietii sale, modul §i -
mdsura in care condifiile vietii ofera omului posibilitatea -
satisfacerii multiplelor sale necesitati, gradul in care viata -
- QOL, particularly because the concept is at the

Nu exista o definitie universald acceptatd a CV, in -
special, datoritd faptului ci conceptul se afla la intersectia -
dintre stiintele umaniste si cele economice. Semnificatia -
expresiei ,,CV” poate varia considerabil in functie de -
natura studiului. in general, CV era privita ca fiind :
rezultatul interactiunii unui numar de factori (de sanatate, -
sociali, economici, de mediu), care afecteazd dezvoltarea -
umani si sociald a individului si a societtii in moduri -
deseori necunoscute. Intr-un anume sens, CV era definitd -
in misura in care, intr-o anumiti societate sau regiune, -
erau asigurate conditiile psihologice si fiziologice ce induc -
- variable and refers to both, the subjective and the

Astfel, consideram ci CV, fiind variabild si -
masurabild, se refera atdt la partea subiectivd, cdt si la .

[5, p.92-94].

autorul Incearcd sa le diferentieze.

economice gi noneconomice, sociale, culturale si politice,

educatie, culturd, artd efc.

conditii s& nu mai poata fi calificate ca fiind normale.

este satisfacatoare pentru el.

sentimentul de satisfactie [2, p.128].

cea obiectiva a studiului. Din acest punct de vedere,

- environmental aspects,

analiza CV prezinta atdt aspecte psihologice, cdt si legate
de mediu, implicdnd o evaluare psihologica, facuta de un -

- lifestyle.

individ sau un grup, a satisfactiei date de conditiile de trai
51 stilul de viaga.

Studiul CV implicd luarea in consideratic a
necesitdtilor oamenilor, a sperantelor si valorilor lor. Intr- -
un studiu publicat in dictionarul Wish (Wikipedia), se -

mentioneazd cd, daca se analizeazd definitiile cele mai

p.92-94].
It is hard not you agree with these arguments. In

concepts, the author tries to differentiate them.
Based on existing opinions, the author defines

economic, social, cultural and political conditions,
which the society creates for its members, but also the

needs, starting from their income. Defining the aspects
of living standards they relate to: the level and
evolution of venues, the prices of consumption goods
and services, that make up the population consume, the
level and structure of consumption of goods and
services, working conditions and leisure, living
conditions, health and access to insurance, education,
culture, etc.

Living standard is objective, because it can only

technology developed, the considered parameters
(natural environment, social background, education,
health, politics, economy, etc.) underwent a series of
changes, giving, in this respect, to the concept of living
standards, a socio-historical character. Thus, with the
evolution of humanity, changed the living conditions,
aspirations and needs of people. If decades ago certain
conditions were considered normal, today, the same
conditions can no longer be regarded as normal.
Summarizing the above, the author mentions that

and extent to what life conditions offer the opportunity
to satisfy many of his needs, the extent to which life is
satisfactory for him.

There is no universally accepted definition of

intersection of Humanities and Economics. Meaning of
“QOL” can vary considerably depending on the nature
of the study. In general, the QOL is seen as the result
of interaction of a number of factors (health, social,
economic, environmental) that affect the social and
human development of the individual and of society in
ways often unknown. In a sense, the QOL was defined
to the extent that, in a given society or region, are the
psychological and physiological conditions that induce
feelings of satisfaction [2, p.128].

According to the author, QOL is a measurable

objective side of the study. From this perspective, the
QOOL analysis shows both psychological and
involving a psychological
evaluation made by an individual or a group, or a
satisfaction evaluation given by living conditions and

QOL study involves consideration of human
needs, hopes and values. In a study published in the
dictionary Wish (Wikipedia) is mentioned that if we
analyze the most widely used definitions of QOL, we
can see similarities between them. All definitions
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utilizate ale CV, se observa anumite similitudini intre

translati pe mai multe grade de
[http//en.wikipedia.org/, 12.03.2012].

trasaturile cele mai proeminente ale mediului de viata.

Vserosiiskogo Tentra Urovnea Gizni (Moscova): -
L.Levada, J.Bestujev-Lada, N.Rimacevskaia, -
V.Bobcow, N.Grigorieva, V.Maier, V.Rutgaizer, -
A.Subbeto, L.Zubova, T.Zaslavskaia, precum si -

reprezentantilor filialei din Novosibirsc: G.Prudenskii si
A.Aganbeghean, care au studiat problemele evaludrii si -
diferentierii CV din diferite tari si zone geografice. Acestor -
savanti le apartin primele cercetdri in spatiul postsovietic -
ale aspectelor metodologice de evaluare a ,cosului de -
consum”, n domeniul studierii problemelor de excluziune -
sociald, inechitdtii la distribuirea veniturilor, modelarii -
cresterii -
economice, evaludrii CV, la nivel national si regional, si -
argumentarii necesittii perfectiondrii evaluarii CV, la -

economico-matematice a incertitudinii

nivel global. :
Savantul rus  A.Subetto, reprezentant al -
Vserosiiskogo Tentra Izucenia  Obscestvennogo -

Mnenia, mentiona cd CV reprezinti o sintezid a -
necesitatilor materiale si spiritual-creative ale vietii umane, -
a nivelului de punere in aplicare a competentelor, -
intelectului, sentimentelor creative de viata ale omului. CV -
nu poate fi redusa la standardul de realizare a necesitatilor -
materiale, cu toate ca acestea joacd un rol important in -
viata individului. ,,CV este o categorie cu caracter complex -
si contradictoriu, un sistem de caracteristici spirituale, -
stiintifice, -
educationale, de mediu si demografice, ce caracterizeaza -
viata unui individ, unei familii, natiuni, societdti umane in -
ansamblu. Aceastd categorie socioeconomicid imbina in -
sine atét laturile individuale, cat si sociale ale vietii, releva -
diversitatea nevoilor si abilititilor personale, capacitatilor -
individului de a le completa si dezvolta armonios prin -
- development of a methodology that identifies the social

Scolii rusesti ii revine aportul la elaborarea -
metodologiei de identificare a diferentierii paturilor sociale -
in functie de venituri; a autoaprecierii etc. si, in special, -
elaborarii conceptului teoretic al clasei de mijloc a

intelectuale, fizice, sociale si culturale,

creativitatea sa” [19, p.18].

societatii umane si indicatorilor de evaluare a acesteia.

In perioada anilor *70-80, termenul CV a fost
preluat si de alte tari socialiste, Roméania fiind printre -
primele care 1- au adoptat si adaptat. Cercetarile realizate ,
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- include a statement designed by one or more residents
acestea. Toate definitiile includ o situatie proiectatd de -
unul sau mai multi rezidenti ai unei regiuni, care este -
satisfactie -
- QOL in the context of individual perception of their
Organizatia Mondiald a Sanatatii (OMS) defineste -

CV 1n contextul perceptiei indivizilor a pozitiei lor de viata -
in planul cultural si de valori in care trdiesc si in relationare -
cu scopurile, asteptarile, standardele si preocupdrile -
acestora. Este un concept larg, afectat intr-un mod -
complex de starea de sanatate fizicd si psihologica, de -
credintele individului, de legdturile sale sociale §i de -
- contribution to the development of the concept is given
Incepand cu anii *70 ai secolului XX, o deosebiti -
contributie la dezvoltarea conceptului CV revine scolii -
rusesti si, anume, savantilor din cadrul Vserosiiskogo -
Tentra Izucenia Obscestvennogo Mnenia (BLUIMOM) si -
- N. Rimasevskaia, V. Bobcow, N. Grigorieva, V.

of a region that is rendered on several levels of
satisfaction [http / / en.wikipedia.org /, 12.03.2012].
The World Health, Organization (WHO) defines

life position regarding culture and values in which they
live and relate to their goals, expectations, standards
and concerns. It is a broad concept that is affected by
health condition of the individual, his psychological,
personal beliefs, social ties and the most prominent
features of the environment.

In the 70s of the XX century, a great
to the QOL Russian school, and namely, scientists
from the Russion Public Opinion Research Center
(BHUOM) and All — Russion Centre of Living
Standard (Moscow): I. Levada, J. Bestujev-Chest,

Maier, V. Rutgaizer, A. Subbeto, L. Zubova, T.
Zaslavskaia, ctc., as well as G.Prudenschii and A.
Aganbeghean, representatives from Novosibirsk
branch, who studied the problems of evaluation and
QoL differences in different countries and geographical
areas. These scientists performed the first researches in
the post-Soviet evaluation of methodological aspects
“consumer basket”, problems of social exclusion,
inequality in income distribution, economic and
mathematical modeling of economic growth
uncertainty, QOL evaluation nationally and regionally,
and argued the need to improve global QOL
evaluation.

Russian scientist A.Subetto, representative of
Russian Public Opinion Research Center said that
QOL is a summary of the material and spiritual needs
of a creative human life, the level of skills
implementation, intellect and human creative feelings.
It cannot be reduced to the standard to achieve material
needs, although they play an important role in the life
of the individual. “QOL is a complex and contradictory
category, a system of spiritual, intellectual, social and
cultural characteristics, as well as scientific,
educational,  environmental and  demographic,
characterizing individual’s life family, nation and
human society as a whole. This socio-economic
category combines both, the individual and the social
life, shows diversity of needs and personal skills and
abilities to develop harmoniously through his
creativity” [19, p.18].

Russian  school’s  contribution was the
strata differentiation according to income; self-esteem,
etc. and in particular, the development of the middle
class theoretical concept of human society and its
evaluation indicators.

During the 70-80s QOL was taken by other
socialist countries, Romania being among the first
who adaptedit. Research conducted before 1990
contained a solid methodological basis and was used to
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pand in anul 1990 contineau o bazid metodologicd -
temeinicd, care trebuia folositd pentru realizarea unei -
cunoasteri profunde, in detaliu, a CV a poporului roman. -
Astfel, In cadrul Directiei Centrale de Statistica (DCS), in -
1974, a fost elaboratd o lucrare intitulatd ,,Principii -
metodologice de alcituire a indicatorilor sociali”, iar in -
1977 a fost finalizat studiul metodologic ,,Sistemul de -
indicatori ai Calitatii Vietii”, care continea peste 200 de -
indicatori grupati pe sapte domenii, sistem care a fost -
ulterior imbunatatit. :
Institutul de Cercetare a Calititii Vietii (ICCV), -
intemeiat in Roménia de membrul corespondent al -
Academiei Roméane, Citilin Zamfir, doctor in sociologie, -
profesor universitar, incepand cu anii 70-80, studiaza -
multilateral problematica CV, care a devenit cunoscutd ca -
o incercare de a lua cat mai mult in considerare nevoile si -
aspiratiile populatiei. Astfel, s-au desprins trei mari functii -
ale tematicii de cercetare a CV [10, p.30-35]: :
o definirea mai detaliatd a obiectivelor dezvoltarii -
social-economice;
e cvaluarea eficientei dezvoltarii umane
determinarea impactului ei asupra CV; :
e aprecierea CV ca instrument de evaluare a :
progresului social. :
Rezultatul acestei perioade s-a exprimat intr-o serie
de cercetari, printre care mentiondm cele coordonate de -
economistii  C.Zamfir, N.Lotreanu si ILRebedeu. -
Problema CV si a stilurilor de viatd a avut o semnificatie
complet diferitd in Roméania, comparativ cu cea existenta
in societatea anilor 70-80. Tematica CV s-a bucurat din :
start de un interes larg, mai mult ideologic si politic, decat
stiintific. Cercetarea oferea un mod de a discuta si :
promova avantajele regimului comunist prin prisma :
criteriului final, al bunastarii populatiei [10].
Actualmente, ICCV a devenit un centru sociologic
national al Romaéniei, care promoveaza noua paradigmd a *
rolului factorului uman in cadrul sistemelor sociale: nu
numai ca membru al sistemelor sociale, integrat, modelat
si controlat de logica acestora, dar si ca principalul obiectiv
al tuturor activitatilor sociale. Dezvoltarea cea mai -
spectaculoasa a tematicii ICCV, in aceasta directie, s-a -
produs in sfera indicatorilor de evaluare a CV. Spre :
sfargitul secolului al XX-lea, C.Zamfir, impreuna cu -
colegii sai, .Marginean, G.Socol, A.Bilasa [1991], au *
mentionat doud motive bine argumentate, care au °
determinat actualitatea acestor cercetari: ,./n primul rand,
concluzionarea cd progresul economic nu duce in mod -
automat la bunastarea generald si la eradicarea saraciei, -
respectiv, un segment al populatiei continua sa traiasca in -
conditii de viata precare. In al doilea rind, un impuls -
pentru cercetarea CV a venit din directia ecologiei, -
perturbatiile suferite de mediul ambiant, ca efect al -
industrializarii si urbanizarii societatii umane” [10; 5].
in perioada actuald, conceptul CV este folosit nu -
numai de economisti, sociologi sau politologi, dar a -
devenit o ,,moneda de schimb” in dezbaterile publice. *
Avand 1n vedere contextul politic si economic actual, in °
special aderarea de perspectiva a Republicii Moldova la -

si -

achieve a deeper knowledge of the QOL of the
Romanian people. Thus, under the Central Bureau of
Statistics (DCS) in 1974, was developed a work
entitled “Methodological principles of social indicators
composition”, and in 1977 was completed the
methodological study “Quality of Life Indicators
System”, which contained more than 200 indicators
grouped into seven areas, a system which was further
improved.

Institute for Quality of Life Research (ICCV),
founded in Romania by the members of the Romanian
Academy, Catalin Zamfir, Doctor of Sociology,
Professor, starting with 70-80s studied the multilateral
issues of QOL, which became known as an attempt to
take into account the needs and aspirations of the
people. Thus, there were separated three major
functions of the research topics of QOL [10, p.30-35]:

* defining more detailed socio-economic
objectives;

+ evaluating the effectiveness of human
development and determining its impact on
QOL;

+ assessing QOL as an evaluation tool of social
progress.

The results of that period were expressed in a
series of studies, including those coordinated by C.
Zamfir, N. Lotreanu and I. Rebedeu. The problem of
QOL and lifestyles had a completely different meaning
in Romania compared to that during 70-80s. The topic
of QOL from the very beginning enjoyed a broad
interest, more ideological and political than scientific.
Research provided a way to discuss and promote the
benefits of the communist regime through the endpoint,

the welfare [10].

Currently, ICCV became a national sociological
center of Romania that promotes new paradigm of the
role of the human factor in social systems: not only as
a member of social systems, integrated molded and
controlled by their logic, but as the main focus of all
social activities. The most spectacular development of
ICCV in this direction occurred in the area of
indicators to assess the QOL. Towards the end of the
twentieth  century, C.Zamfir together with
I.Marginean, G.Socol, A.Bilasa [1991] mentioned
two well motivated reasons, which determined the
topicality of this research: “First, the conclusion that
economic progress does not automatically lead to
general welfare and eliminates poverty, a segment of
the population continues to live in poor living
conditions. Secondly, an impetus for the research
came from the QOL research from ecology,
environmental disturbances because of

- industrialization and urbanization of human society”

[10; 5].

Nowadays the QOL concept is used not only by
economists, sociologists and political scientists, but has
become a “bargaining chip” in public debate. Given the
current political and economic context, especially the
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Uniunea Europeand si recunoasterea resurselor umane -
drept capital uman, asigurarea cresterii CV devine o -
prerogativd pentru atingerea rapidd a unui standard de -
viatd la un nivel acceptabil de civilizatie si definit in -
context concurential. :
In masele largi ale populatiei, conceptul CV este :
asimilat de conceptul popular ,.fericire umana” [L.Begu, -
1999]. Fericirea se referd la o stare-afect, ce reflectd -
sentimente de implinire, satisfactie, de deplindtate, pe cand -
CV vizeazd conditille care produc si contribuie la -
dezvoltarea starii de fericire [6, p.32]. :
in lucrarea »Compendiu de macroeconomie” -
[Bacescu, 1997], CV este definitd printr-o viziune mai -
largita, fiind perceputd ca ,totalitatea conditiilor vietii -
umane, care asigurd integritatea vietii biologice, -
satisfacerea cerintelor de ordin economico-social, de nivel -
de trai material si cultural, de viata spirituala, care permit -
echilibrul continuu al omului...” [6, p.35]. :
intr-o explicare mai profunda a CV, se presupune :
abordarea conceptului conform urmatoarelor arii de -
investigatie: calitatea mediului inconjurdtor, care este -
caracterizatd printr-o relatiec permanentd si normald intre -
om si mediul natural; calitatea mediului social, care -
trebuie sd asigure conditii stabile de viatd materiala, -
ocuparea completd a fortei de munca, asigurarea timpului -
liber, relatii umane firesti, o activitate politici, morala si -
spirituald nestingheritd; calitatea mediului familial, prin -
realizarea integrarii complexe a familiei ca unitate -
demograficd, economica si de consum; calitatea mediului -
de munca, conditii care sd permitd posibilitatea implinirii -
idealurilor profesionale sau sociale. :
Pentru ci are o finalitate practicd, acea de a indica -
oamenilor sau colectivitdtilor ce trebuie facut pentru a -
imbunétati conditiile de trai, conceptul CV are un caracter -
evaluator. Pe langa conditiile de viatd, percepute ca situatii -
obiective ale vietii, CV include si criterii de evaluare -
subiectiva a satisfactiei de viatd, defineste L.Marginean, -
A.Bilasa, in lucrarea sa, ,,Calitatea vietii in Romania”, -
2005: ,,CV cuprinde ansamblul conditiilor de viata fizice, -
economice, sociale, culturale, politice, de sanatate etc. in -
care oamenii trdiesc, continutul §i natura activitatilor pe -
care le desfasoara individul, caracteristicile relatiilor si
proceselor sociale la care participd, bunurile si serviciile -
la care are acces, modelele de consum adoptate, modul si .
stilul de viatd, evaluarea gradului de obtinere a -
rezultatelor in viata sa ce corespund agsteptarilor -
populatiei, care provoaca starile subiective de satisfactie,
insatisfactie, fericire, frustrare etc.” [5, p.51].
in opinia autorului tezei, nu putem fi de acord cu o -
asemenea definitie a CV decat partial, cici ea oglindeste -
doar latura obiectiva a acesteia si exprimd, practic, gradul -
de satisfactie a individului de viati in functie de factorii -
mediului exterior. Aceasti definitie insd nu tine cont de -
factorul subiectiv — gradul de realizare a nevoilor umane -
privind CV.
Este important de mentionat ci anume scoala -
romani a fost printre primele in spatiul european care a -
recunoscut caracterul interdisciplinar al categoriei CV si ,
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- acceptable

prospective accession of Moldova to the European
Union and the recognition of human resources as
human capital, ensuring the QOL growth is a
prerogative to quickly achieve a standard of living at an
level of civilization, defined in the
competitive context.

Within most of the population, the concept QOL
is assimilated as a popular concept “human happiness”
[L.Begu, 1999]. Happiness refers to an affect state,
reflecting feelings of fulfillment, satisfaction, fullness,

- while QOL aims the conditions that cause and

contribute to the state of happiness [6, p.32].

In  “Compendium of  macroeconomics”
[Bacescu, 1997] QOL is defined in a broader vision,
being perceived as “human life conditions, which
ensure the integrity of biological life, economic
satisfaction, social and material living standards,

- cultural and spiritual life, allowing continuous balance

of the individual...” [6, p.35].

In a larger illustration the QOL addresses the
concept according to the following areas of
investigation:  environment  quality, ~which is
characterized by a permanent and normal relationship
between humans and the natural environment; the
quality of the social environment, which must ensure
stable conditions of material life, full employment,
leisure, natural human relations, political, moral and
spiritual activity; quality of family environment by
achieving family integration, complex demographic
unit, economic and consumption working environment

- quality, conditions which allow for the possibility to

fulfill professional or social ideals.

Since it has a practical purpose, to indicate
people or communities what is to be done to improve
living conditions, the concept of QOL has an
assessement character. In addition to living
conditions, perceived as objective situations of life,
QOL includes subjective evaluation criteria of life

- satisfaction defined by I.Marginean; A.Balasa, in his

work “Quality of life in Romania”, 2005 states that:
QOL includes all physical, economic, social, cultural,

political, health, etc. conditions on. where people live,

the content and nature of the activities they carry out
individually, the characteristics of relationships and
social processes in which goods and services are
available, adopted consumption patterns and how

Elifestyle evaluates the results obtained in life,
- corresponding

to people's expectations, causing
subjective states of satisfaction, dissatisfaction,
happiness, frustration, etc.” [5, p.51].

According to the author, we can agree with such
a definition of QOL only partly, because it reflects and
expresses its objective side, namely, the individual
satisfaction =~ with life according to external

- environmental factors, but this definition does not take

into account the subjective factor — the degree of
realization of human needs on QOL.
It is important to note that the Romanian school
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aceasta a format paradigma CV de pe poziti -
de .
dezvoltare a conceptelor expuse de savanti din diferite -
domenii: filozofic, religios, psihologic, sociologic si -

socioeconomice, parcursul istorico-dialectic

pe

€conomic.
Simultan cu scoala romaneascd, se dezvolta si cea

ruseasca in directia perfectiondrii conceptului CV, care, -
pomind de la cercetarea CV de pe pozitii filozofice si -
social-psihologice, a ajuns la recunoasterea caracterului -

socioeconomic al acesteia.

Aspectele socioeconomice cu impact asupra CV au
fost cercetate si in Republica Moldova, in special, de membrul -
corespondent al ASM, A.Timus, dr.hab., prof. univ., , legenda -
stiintei socio-umane moldave”, care si-a infiintat scoala sa de -
cercetare in directia mentionat. In anii de tranzitie, A.Timus :
impreuna cu discipolii sai din cadrul ASM, a efectuat un sir de -
cercetdri ale dezvoltdrii proceselor economice si sociale, -
sociale i -
mobilitdtii diferitelor grupuri sociale in conditiile economiei -
de piatd. Ca solutie, s-a evidentiat necesitatea imperioasd a -
dezvoltarii capitalului uman, considerat izvorul necesar de -
sporire a potentialului economic si social al irii. In cercetarile :
efectuate si publicate in cele 25 de monografii stiintifice s-au -
de -
perfectionare a conducerii tarii, managementului institutional, -

schimbarilor orientirilor valorice, structurii

abordat problemele numeroaselor —mecanisme

A

de stimulare si interesare a populatiei in activizarea -

capacitatilor sale intelectuale [9].

O contributie importantd la cercetarile nivelului de -
trai, inclusiv la capitolele veniturilor si cheltuielilor -
populatiei din R.Moldova, analizei dinamicii preturilor la -
produsele de consum, la determinarea cosului minim de -
consum national, impactului nivelului de asigurari sociale -
asupra nivelului de trai al pensionarilor si copiilor, -
stabilirea standardelor de viata pentru populatia moldava, a -

fost adusa de cercetatorii Institutului de Economie,

Finante si Statistici al ASM, in frunte cu conferentiarul, -

dr. A.Rojco [8].

Interesantd este investigatia sociologicd a dlui -
T.Danii, dr. hab., profesor universitar, referitoare la CV, -
care a determinat si a atenuat in R.Moldova contradictia -
acutd dintre necesitatea vitald a Imbunatatirii CV al -
populatiei (cresterea veniturilor si a consumului, accesul la -
locuintd, ocrotirea sanititii, asigurarea cu locuri de munca, -

de ameliorare a situatiei create pentru majoritatea -
cetitenilor sii [1, p.58]. Definitiile analizate anterior -
referitoare la CV ne impun recunoasterea caracterului -
complex, social-economic al CV, or aceasta din urma este .

perceputd ca o categorie cu caracter interdisciplinar,

variabil si multidimensional, care provoacd necesitatea -
Evaluarea valorici a CV devine o -
problemd vitald, in conditiile economiei de piatd si de -
competitivitate a tarilor pe arena mondiald [4, p.121-132]. -

Analizand si sintetizind evolutia opiniilor stiintifice -
cu privire la dezvoltarea categoriei CV si bazindu-ne legea -
filozofici a unicititii formei si continutului acesteia, -
distingem patru perioade evolutive de dezvoltare si patru -

evaluarii  sale.

metode de evaluare al CV(fig.1.3):

was among the first in Europe, that recognized the
interdisciplinary character of QOL, and it formed the
QOL paradigm of socio-economic positions during
historical-dialectical development concepts, presented
- by scientists from different fields: philosophy, religion,
- psychology, sociology and economics.

Simultaneously with the Romanian school is
developed the Russian one, starting with QOL research
based on social, psychological and philosophical
- positions, reaching socio-economic recognition.

Socio-economic aspects with impact on QOL were
also investigated in Moldova, particularly, by the
correspondent member of the ASM, A.Timus, Dr. Hab.,
Professor, “legend of the Moldovan Social and Human
Sciences” who has established his research school in this
domain. During transition, A. Timus, together with his
followers in the ASM, conducted a series of studies of the
development of economic and social processes, changes in
value, social structure and mobility of different social
groups in a market economy. As a solution was highlighted
the urgent need to develop human capital, considered a
necessary source to increase the country's economic and
social potential. The conducted research was published in
25 scientific monographs and addressed the problems of
numerous mechanisms to improve the state leadership,
- institutional ~ management,  incentives,  population
- motivation, develop intellectual capabilities [9].

An important contribution to the research of

standard of living, including revenue and expenditure
issues of the population of Moldova, analyzing price
dynamics in consumer products, determining minimum
national consumption basket, the impact of social
security level on living standards of pensioners and
- children, setting standards of living for the Moldovan
- population, was made by researchers of the Institute of
Economy, Finance and Statistics of the ASM, led by
- the Associate Professor dr. A.Rojco [8].
Of great interest is the sociological investigation of
- PhD., Professor, Mr T.Danii, on the QOL, who started
and reduced the attenuated acute contradiction between
the vital need to improve population’s QOL in Moldova
(increasing income and consumption, housing, healthcare,
providing employment, personal security, etc.) and the
- real possibilities of the state to improve the situation for
the majority of its citizens [1, p.58]. Definitions discussed
above on the QOL, impose the recognition of the complex
socio-economic character of QOL or is perceived as an
interdisciplinary, multidimensional and variable category
- that causes the need for its assessment. Assessing the
value of QOL is a vital issue in the market economy and
countries’ competitiveness on the world stage [4, p.121-
132].

Analyzing and synthesizing the development of
scientific opinions on the development of QOL
category and based on philosophical law of uniqueness
of form and content, the author distinguishes 4
evolution periods and 4 methods of QOL assessment
, (fig.1.3):
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Figure 1.3. Dialectical and historical development stages of concepts and methods for assessing QOL

Sursa: elaborata de autor in baza sintezei opiniilor studiate / Source: prepared by the author based an
the synthesis of studied views

= Perioada 1,
nereglate,

a economieil
cand

S-a

neorganizate  §i
dezvoltat

metoda -

Period 1,

unorganized —and

unadjusted

economy, when the comparative — subjective

comparativ-subiectivid a CV. In aceasta perioada, :
nivelul de trai era determinat de starea financiara -
a oamenilor liberi. Sursa bunastarii presupunea -
doar venitul care satisficea nevoile umane. -
Exista o abordare subiectivd a CV, fiindca -
persista imposibilitatea de masurare §i comparare -
a acesteia la nivel interpersonal. :

Perioada 2, perioada timpurie a economiei -
centralizate. In aceastd perioada, preturile erau :
plafonate, iar veniturile garantate, deoarece -
aceasta a cunoscut deficitul in produse si -
servicii; aici s-a dezvoltat metoda cantitativa de -
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method QOL of developed. During this period
the standard of living was determined by the
financial status of free men. Welfare income
source was supposed to meet only human
needs. There is a subjective approach towards
QOL as it was impossible of measure and
compare it at interpersonal level.

o Period 2, the early years of centralized economy.
During this period prices were capped and the
income guaranteed because it knew the deficit in
goods and services; the quantitative assessment
method of QOL developed. The state monitored
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evaluare a CV. Statul monitoriza repartizarea -

resurselor materiale i financiare pentru -
stabilizarea bundstirii si asigurarea egalitatii -
populatiei in realizarea drepturilor sale, -

indiferent de abilitdti. Se propaga conceptul

dezvoltare personald etc., deci si
financiara era, practic, cam aceeasi la toti.

*  Perioada 3, perioada matura a economiei -

centralizate. Gratie fenomenului de -
convergentd a doud sisteme economice, -
dezvoltarea economiei de piatd in tarile -

avansate a influentat regimul
conditia de baza,
individului.  Aici se

veniturilor persoanelor

permite
fizice

raspanditd  si

Moldova.

= Perioada 4, a economiei de piatd. Economia
de piatd promoveaza libera concurentd a tuturor -
factorilor de productie si a diferitelor produse si -
servicii finale. In aceastd perioadd, in centrul -
relatiilor de productie, se afla Omul, iar -
aplicare a -
capacitdtilor acestuia determina gradul de -
competitivitate al Intreprinderilor. Astfel, CV al -
angajatilor devine factor de competitivitate al -
intreprinderilor. In conditiile economiei de :

dezvoltarea §i punerea in

piata, se utilizeaza metoda sistemico-calitativa.

Tarile dezvoltate ale Europei de Vest si majoritatea -
n-au activat in conditiile economiei -
centralizate, de aceea, acestea au trecut doar prin trei etape -
de dezvoltare a relatiilor economice §i a conceptelor -
- methods of evaluation of QOL.

In concluzie, putem mentiona cd perfectionarea -
multilaterald a resurselor de muncd, a sistemului si -
procesului de educatie, formarea si perfectionarea acestora -
corespunzitor exigentelor ce decurg din coordonatele -
actuale ale dezvoltdrii economice constituie o optiune -
fundamentald $i un imperativ major al strategiei de -
- market economy.

Geneza si evolutia economiei constau intr-un proces -
permanent de valorificare, realizat de om in mod constient, -
asadar, economia este forma reald a actiunii umane. Ea a -
aparut si s-a dezvoltat prin om si pentru el, avand -
intotdeauna un caracter uman. Economia umana nu este un -
concept actual, ea are o istorie indelungatd si a evoluat pe -
parcurs. Continutul si transformarea continud a economiei -
reflectd modalitatea in care indivizii reusesc sa coreleze -
nevoile lor nelimitate, in permanentd diversificare, cu -
- diversified

Fiecare om se afldi in tranzitie prin viatd, -
inregistrand, in mod permanent, bucurii sau amaraciuni. -

tarilor lumii

stiintifice si metodelor de evaluare a CV.

consolidare a economiei de piata.

resursele rare, dar cu intrebuintari alternative.

A

starea -

socialist in -
perioada maturd si atunci bundstarea devine -
care determind CV al -
comparatia -
cu venitul -
national al tirii. In aceasti perioads, se -
utilizeaza metoda complexa de evaluare a CV, -
caracteristicd ariei intregului -
spatiu al fostei URSS, inclusiv al Republicii -

the distribution of material and financial
resources to stabilize the population welfare and
ensure equality in realizing their rights,
regardless of abilities. The concept of equality in
income, education, possibilities for personal
development, etc. was propagated and therefore
the financial situation was basically about the
same for all.

o Period 3, mature period of -centralized
economy. Thanks to the convergence
phenomenon of two economic systems,
development of market economy in advanced
countries has influenced the socialist regime
during the mature period and then the welfare
became the basic condition that determined
the individual QOL. This allowed comparison
of personal income to national income of the
country. During this period was used a
complex method a assess the QOL,
widespread and characteristic for the entire
area of the former USSR, including the
Republic of Moldova.

o Period 4, the market economy. Market
economy promotes free competition of all
factors of production and different products
and services. During this period, the man was
the center of production relations and the
development and implementation of his
abilities determined the competitiveness of
enterprises. Thus, QOL of employees became
a competitive factor of businesses. Under
market economy conditions was used the
systematic-qualitative method.

The Western Europe developed countries and
most world countries have not levid under centralized
economy, so they just went through three development
stages of economic and scientific concepts and

In conclusion, we can be state that the
comprehensive improvement of human resources, of
education system and process, their development
corresponding to the requirements arising from current
economic development, is a fundamental option and a
major imperative of the consolidation strategy of the

Genesis and evolution of the economy is a
constant process of recovery, made by a conscious
man, therefore, the economy is a real form of human
action. It appeared and was developed by men and for
men, always having a hAuman nature. Human
economy is a modern concept; it has a long history
and has evolved over time. The content and the
ongoing transformation of the economy reflects the
way in which individuals match their unlimited
needs with scarce resources but
alternative uses.

Every person is in transition through life, with

Economia, fiind formd reald a actiunii umane, este ea , permanent joys or sorrows. Economy, the real form of
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insdgi in transformare sau tranzifie continud. Viata -
economicd constituie o luptd neincetatdi a omului cu -
principiile realititii, imposibilului si incertitudinii, cu -
limitele libertatii, pentru a le transforma in elemente certe, -
posibile si cunoscute ale vietii de zi cu zi, pe care si le -
pund in serviciul infaptuirii scopurilor propuse. ,,Adevarata -
problema consta 1n aceea c4, in viata reald, in mod normal, -
nu avem de ales intre situatii riscante si situatii certe, ci -
- between different degrees of risk and possible

intre grade de risc si diferite rezultate posibile” [16, p.56].

In aceastd lupta cu limitele schimbarilor provocate -
de permanenta tranzitie, omul si colectivitatea umand, in -
general, invatd sd se adapteze la mediul natural in care -
trdieste, formandu-si un mediu de viatd specific in care -
- live, forming a specific living environment, acting and

actioneaza, producandu-si cele necesare existentei.

,In istoria omenirii, progresul libertatii nu este un -
progres Inregistrat doar in combaterea limitelor exterioare, -
- just a progress in combating the outer limits, but first, a

ci, in primul rand, in cel al disputei cu limitele pe care ni

le-a impus natura din noi §i care le reprezinta lupta de-o
- 1s the life battle with ourselves™ [16, p.69].

viata a fiecaruia cu el insusi” [16, p.69].

Desigur, existd multiple criterii de apreciere a -
genurilor de activitdti umane. In conditiile unor resurse -
- limited resources, human activities seeking to answer

relativ limitate, activitdtile umane, prin care se urmareste

sa se raspunda la intrebarile ce, cat, cum si pentru cine sa
se producd, sunt cunoscute ca activititi economice. In :
cadrul acestora, se rezolva problemele fundamentale legate -
de volumul, structura si calitatea bunurilor ce trebuie -
- present and future possibilities of production who,
de cine, unde, cdnd si cu ce costuri — precum si de modul -
in care va avea loc distributia si utilizarea finald a bunurilor -
- ensuring compatibility with the natural production
- environment.

productie cu cel natural.

Prin intermediul activitatii economice, se produc -
- need to satisfy their vital needs. Since satisfaction of

acele utilitati de care oamenii au nevoie pentru satisfacerea

necesitatilor vitale. Deoarece satisfacerea necesitdtilor de -
viata ale oamenilor este un proces continuu, productia care -
- improving.

raspunde acestor exigente se perfectioneaza permanent.

Bazandu-se pe conceptul actualizat stiintific al
dezvoltdrii continue a factorului uman, ca rezultat al -
proceselor economice si importanta lui deosebitd in -
relatiile de productie, CV este recunoscutd de noi drept -
- socio-economic category.

categorie socioeconomica.

Autorul cercetarii defineste CV ca fiind o categorie
socioeconomica ce oglindeste gradul de satisfactie de -
viati a individului, in functie de satisfacerea nevoilor -
umane prin realizarea rolului sau social, dezvoltarea .
relatiilor interpersonale si de familie, precum §i de nivelul -
bunastarii, acordat de societatea umand in care activeaza

si se dezvolta acesta.

human action, is itself in transition or freedom
continuous transformation. Economic life is a constant
struggle of man with principles of reality, impossibility
and uncertainty, freedom limits in order to make them
certain elements, possible and known for everyday life,
to use them in achieving the goals. “The real problem
is that in real life, normally, we do not have to choose
between risky situations and certain situations, but

outcomes” [16, p.256].

In this struggle with the limits caused by
constant changes the man and the human community
learn to adapt to the natural environment in which they

producing everything necessary for existence.
,In human history the progress of freedom is not

dispute with the limits imposed to us by our nature and

Of course, there are many assessment criteria for
the types of human activities. In terms of relatively

the questions, what, how much and for whom to
produce are known as economic activities. Within this
questions are the fundamental problems related to
volume, structure and quality of goods to be produced,

where, when and at what cost — as well as how the
distribution and the final use of goods will take place

Economic activity produces utilities that people

human needs is a continuous process, production,
aimed to meet these requirements, shall be always

Based on the new scientific concept of
continuous human factor development as a result of
economic processes and its particular importance in
production relations, QOL is recognized by us as a

The author of the research defines QOL as a
socio-economic  category,  which  reflects  the
individual's satisfaction with life, according to human
needs satisfaction by creating its social role,
development of interpersonal and family relationships,
as well as the level of welfare of human society.
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NIVELUL DE VIATA SI
FACTORII DE INFLUENTA
ASUPRA LUI
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STANDARD OF LIVING AND THE
- FACTORS THAT INFLUENCE IT
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Targu Mures, Romania

Targu Mures, Romdnia -

Articolul reprezinta o analiza a conceptului de

,,Nivel de viata” si unele propuneri pentru imbundtatirea
lui. Se face referire la viziunea problemei prin prisma lui -

Enghel, a lui Lorenz si indicele Gini.
Pe langa aceste teorii,

diagrama denumita ,, Ghilotina economica” si o formula -
matematica auxiliard destinatd determinarii exacte a -

starii economice a individului, a nivelului real de viata.

Este important de mentionat cd, de regula, la -

determinarea ,, Cogului minim de consum” nu se iau in
calcul astfel de componente in structura cheltuielilor lunare,
cum ar fi intrefinerea §i rata la bancd, in timp ce aceste

componente constituie o parte importanta din bugetul -

multor familii. A ignova aceste cheltuieli inseamnd a
distorsiona realitatea, ceea ce duce la alte erori.
o

Diagrama ,, Ghilotina economica
componente.

Se propune utilizarea acestei diagrame pentru -
optimizarea unor calcule la determinarea anumitor -

indicatori economici, dar i politici.

In concluzie, se evidentiaza unii factori ce -
influenteaza scaderea nivelului de viata al populatiei §i -

solutii pentru inlaturarea lor.

INTRODUCERE

Notiunea de ,,nivel de viatd” a fost si rdmane un -
obiect actual de studiu. Deoarece vizeaza in mod direct -
fiecare individ, importanta politica a problemei este greu -

de subestimat.

Mai mult, nivelul de viata dintr-o tard determina -
stabilitatea sociala si, in consecintd, trebuie sa tind de -
securitatea nationala. Lumea devine tot mai instabila, iar -

unul din principalele motive ale acestei instabilitati
vizeaza in mod direct nivelul de trai.

Este evident ca, pentru a rezolva orice problema, -
mai intdi, aceasta trebuie bine studiatd. Consecintele -
intelegerii gresite a fenomenelor si proceselor sunt -
reactiile si deciziile inadecvate. Astfel, problema rdmane -
nerezolvatd, iar in cazul nostru consecintele unor decizii -

gresite pot fi, fara exagerare, devastatoare.

Veridicitatea acestei afirmatii e dovedita de realitatile -
situatiei economice existente, si anume — erodarea continud -

anivelului de trai al majoritatii populatiei.

1.CONCEPT SI PERCEPTE TEORETICE

nca in secolul al XIX-lea, economistul prusac -
Enghel a descoperit o legitate, conform cdreia, odatd cu -
cresterea venitului individului, se schimba si structura -
cheltuielilor lui, in primul rand, se reduce ponderea -
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autorul propune o -

include aceste -

The article gives an analysis of the “Standard of
 living” concept and also some suggestions for its
. improvement. We refer to the problem in terms of
Enghel, Lorenz and Gini index.

In addition to the theories, the author proposes a
“ diagram called the “Economic guillotine” and an
. auxiliary mathematical formula in order to accurately
. determinate the economic status of the individual, of
. the real-life standard.
: It is important to note that, as a rule, in
. determining the “Minimum consumption basket” there
. is a number of components that are not taken into
account in the structure of monthly expenses such as
. maintenance and bank rate, while these components is
*an important part of the budgets of many families.
. Ignoring these costs causes distortions of the reality,
. which leads to other errors.
: The diagram “Economic guillotine” includes
: these components.
We also propose to use this diagram to optimize
- some calculations in determining certain economic
. indicators and policies.
In conclusion, we highlight some factors that
. influence the decrease of the living standards and
. propose solutions for their removal.

INTRODUCTION
The concept of “standard of living” has been and
- still remains a topical research, since it concerns
. directly each individual and the political importance of
. the problem is difficult to underestimate.
Furthermore, the life standard in a country
- determines the social stability and, therefore, is related
 to national security. The world is becoming more
- unstable and one of the main reasons for this instability
- concerns the standards of living.
It is obvious that in order to solve any problem,
- it must be first carefully studied. Consequences of
- misunderstanding the phenomena and processes are
So, the
: problem remains unresolved and, in our case, the
- consequences of wrong decisions might be devastating,

- undesirable and inappropriate decisions.

- without exaggeration.

: The veracity of this statement is proven with the
- realities of the economic situation, namely continuous
- erosion of living standards of the population.

1. CONCEPT AND THEORETICAL PERCEPTS

In the XIX century Prussian economist Enghel
- found a legitimacy, according to which the increase of
income changes the structure of his

- individual
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cheltuielilor cu hrana. Ponderea cheltuielilor cu plata -
servicillor ~pentru intretinere, haine se schimba
nesemnificativ, dar creste considerabil cota cheltuielilor -
pentru satisfacerea necesitatilor culturale cat si a altora. [1]. -

Criticii acestei teorii sustin cd ea si-a pierdut din -
actualitate, deoarece progresul tehnic, care a produs -
schimbdri majore in tipurile de produse alimentare, care pot -
fi de diferite calitdti si care difera considerabil si la pret, -
reclama agresivd, tacticile de marketing, ce influenteaza -
comportamentul cumpdrdtorilor prin subconstient, pentru a -
fi determinati sd cumpere produse de care, de fapt, nu au -
nevoie, gi-au pus amprenta asupra realitatii de azi. :

Altd teorie, ce vizeazd problema veniturilor -
diferitelor grupuri ale populatiei, reprezintd ,,Curba Ilui -
Lorenz”, care exprima gradul de diferentiere a repartizarii -
veniturilor populatiei, raportat la inegalitatea si, respectiv, -
egalitatea absolutd. Dupd cum se observa (figura 1), -
egalitatea absoluta, grafic, ar reprezenta o dreapta, si din -
contra, odata cu discrepanta, se accentueaza curba. :

Curba lui Lorenz este o forma graficd de a arita -
distributia venitului unui popor. in cadrul ei, se face :
legatura dintre procentele acumulate ale populatiei si cele -
ale venitului sdu. Pe axa orizontald este reprezentatd -
populatia ,,ordonatd” de forma ci la stinga se gisesc -
ratele cele mai scazute ale venitului, iar la dreapta — cele -
mai inalte. Axa verticald reprezinta veniturile tarii. :

In figura 1, sunt exemplificate doua tari imaginare, :
una indicatd cu nr. 1 si alta — cu nr. 2. Distributia venitului -
tarii nr.1 este mai inegala decét a tarii nr.2. In cazul tarii nr.1,
40% din populatia cea mai sdracd primeste un venit mai mic -
de 20% din totalul venitului intregii tari. In schimb, in tara -
nr.2, 40% din populatia cea mai sdracd primeste un venit -
mai mare de 20% din totalul venitului intregii tari. Linia -
diagonala, neagrd, arata situatia unei téri in care tofi si fiecare -
individ in parte ar fi obtinut exact acelasi venit; ar insemna -
echitate absolutd. Cu cit Curba lui Lorenz este mai -
apropiatd de diagonald, cu atat este mai echitabild distributia -
venitului Tn acea tara. :

O alta forma de a observa Curba lui Lorenz este -
estimarea ariei suprafetei dintre curba si diagonala. Se -
poate observa, in zona nr.1 a graficului din dreapta, ca cu -
cét aceastd parte este mai mici, cu atit mai echitabili este -
distributia venitului tarii reprezentate (figura 2).

Indicele Gini este un indice de concentrare a -
bogitiei si echivaleazi cu dublul ariei de concentrare. -
Valoarea sa se afld intre 0 si 1. Cu cat indicele Gini este -
mai apropiat de 1, cu atdt mai mare va fi bogtia; cu cat -
este mai apropiat de 0, cu atit este mai echitabila -
distributia venitului in acea tara [2].

Este larg rispanditi metoda determinarii -
nivelului de viati, ca un cumul de produse si servicii, -
consumate de un individ, familie, sau un grup social.
Intr-un sens mai larg, notiunea de nivel de viata -
include, pe langd consum, — conditii de trai, snitate, -
educatie, valori moral-spirituale, folosirea timpului -
liber. Conditiile de viatd includ, la randul lor, starea -
mediului Inconjurator, conditiile de munca.

- fairness.

expenses, primarily is reduced the share of expenditure

-on food. The share of maintenance and clothing

expenses changes insignificantly, while the costs to

- meet cultural needs, as well as others are considerably

increased. [1].

Critics of this theory argue that it has lost its
actuality with technical progress, which produced
major changes in the types of food that can be of
different qualities and prices, aggressive advertising,
marketing tactics that influence buyer’s behaviour
subconsciously to be motivated to buy products that

- they do not really need, all these have left their mark

on today’s reality.

Another theory, aiming the income problem of
different groups of population is represented by the
“Lorenz curve”, which expresses the degree of
differentiation of household income distribution against
inequality and absolute equality. As can be seen,

- absolute equality is represented by a straight line, and

on the contrary, the gap is increasing its curvature.
Lorenz curve is a graphical form of showing the
distribution of people’s income. In this framework it
made the connection between the percentage of
population and its income. Horizontal axis is
represented by the “ordered” population to the left are

- lowest income rates and the highest to the right. The

vertical axis represents the country’s income.

Figure 1 represents two imaginary countries, one
presented by nr.1 and one by nr.2. Income distribution
is more unequal in nr.1 country than in nr.2. In nr.1
country, 40% of poorest population receive an income
below 20% of the total per country. Instead, in the nr.2
country, 40% of the poorest population receive an
income higher than 20% to the entire country. The
black diagonal line shows the situation of a country
where each and every individual would have received
exactly the same income, would mean absolute
The closer the Lorenz curve is to the
diagonal, the more equitable the distribution of income
is in that country.

Another form of observing the Lorenz curve is
estimating the surface between the curve and the

- diagonal. It can be seen in zone nr.1 of the graph on the

left. The smaller the part, the more equitable income
distribution of the country is represented (figure 2).
Gini Index is an index of concentration of
wealth and equals twice the area of concentration. Its
value is between 0 and 1. When Gini index is closer to

- 1, the wealth is greater, the closer it is to 0, the more

equal is the income distribution in the country [2].
This method of determining the standard of

- living is widespread as a sum of products and services

consumed by an individual, family, or social group. In
a broader sense, the term standard of living includes,
besides consumption — living conditions, health,
education, moral and spiritual values, and leisure.

Living conditions, in turn, include the state of the

environment, working conditions.
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in procesul determindrii nivelului de viata, unul
dintre indicatorii principali, pe langa nivelul de venit al
populatiei, este nivelul de asigurare sociala.

Astazi exista o multitudine de abordari si
concepte ale notiunii ce constituie obiectul nostru de
studiu, toate aceste informatii fiind accesibile oricui in
Internet si biblioteci, motiv pentru care ne vom rezuma
la cele expuse si vom trece la:

2. PROBLEMATICA STUDIULUI

In the process of determining the standard of
living, one of the main indicators, in addition to the
income level of the population, is the level of social
security.

Today there is a variety of approaches and
concepts of the notion that is our object of study, all
this information being accessible to anyone on the
Internet and libraries.

For this reason we will summarize the exposed

information and will move to:

Problema diferentei dintre nivelul de viatd al
diferitelor grupuri de populatie, tari, rimane una de -
actualitate, chiar fierbinte. Chiar de la inceput trebuie -
mentionat: — Este absolut evident ca teoriile ce cheama -
la egalitarism nu le consideram constructive, deoarece
descurajeazd initiativa privatd, concurenfa si munca -
productivd. Totusi, chiar dacd facem abstractie de -
latura morald a problemei, nu doar economistii, dar si -
orice persoand rationald recunoaste cd discrepantele -
exagerat de mari intre nivelurile de viatd pot duce spre
cataclisme sociale, reprezentind si un sol fertil pentru -
miscarile extremiste. Practica arata cd lupta directa cu -
aceste fenomene este ineficientd si consumatoare de
resurse imense, motiv pentru care consideram necesara -
lichidarea radacinilor, motivelor instabilitatii sociale, -
care, in opinia noastrd, este anume concentrarea -
marilor bogdtii. Bineinteles, factorul religios nu poate -
fi ignorat, dar a crede cd el este unicul reprezintd o -
- religious factor can not be ignored, but believing that

croare.

Intrebarea insa e urmitoarea: care este, totusi,
motivul revoltei, — marile averi, sau diferenta dintre -
- riots — great wealth or the difference in the standard of
- living?

nivelul de trai?

Revista / Journal ,, ECONOMICA” nr. 1 (83) 2013

2. RESEARCH PROBLEM

The problem of the difference between the
living standard of different groups of people and
countries is very actual, even hot. From the very
beginning it should be noted: — It is obvious that we
do not consider constructive the theories that call to
equality because it discourages private initiative,
competition and productive work. However, even if
we ignore the moral aspect of the problem, not just
economists, but any rational person recognizes that an
overly large gap between standards of living can lead
to social cataclysms, and represents a fertile ground
for extremist movements. Practice shows that direct
combat with these phenomena is inefficient and
resource consuming which is a huge reason for what
we consider necessary liquidation of the roots - the
reason of social instability, which in our opinion, is
the specific focus of great wealth. Of course, the

it is the only one, is wrong.
But the question is: what is still the reason for
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Din perspectiva omului de rand, atitudinea -
negativa fatd de un multimilionar nu este univoca si -
poate avea reactii de ordin emotiv sau rational.

Aici as dori sd nuantez: prima reactie, fiind -
manifestarea invidiei, pe cand a doua are total o alta
conotatie.

Lésand la o parte emotiile, ne vom concentra pe -
a doua reactie, ce pare a avea un fundament mult mai
solid. :

Conform unor surse, cca 45% din populatia de -
pe glob are venituri mai mici de 2 dolari pe zi, 25% nu -
are acces la apa potabild, trdind intr-o sdrdcie crunta. -
Alte surse indicd aproximativ aceleasi date, ce nu -
schimba esenta problemei. :

Un intelept a spus: ,,Nu este bogat cel care are -
multe, dar cel carui 1i ajunge atat cit are”. De aici -
putem deduce cd sunt multimilionari si chiar miliardari -
»sdraci”, deoarece ei nu se opresc din a aduna bani, -
dovedind ca nu le ajunge ceea ce au. :

Sd nu uitim cd banii sunt o notiune materiala, -
adica reprezintd o resursa limitatd, iar marile acumulari -
duc inevitabil la epuizarea banilor majorititii populatiei -
si, In consecintd, la pauperizarea ei masivd. Nu e -
neaparat necesar sa fii economist, ca sa constientizezi -
acest adevar. :

Multiplicarea banilor, adicd procedeul la care -
recurg guvernele pentru a satisface cerintele pietelor de -
capital, nu este tocmai cea mai buni solutie, fiindca -
genereaza inflatie. Aici cuvintele-cheie sunt ,,dobanda” -
si asa-numitele ,,derivate toxice”. in acest context, -
criza financiard este pe deplin explicabila. :

Unul dintre principiile de bazd ale democratiei -
spune: ,,Esti liber sd faci ce vrei, atita timp cat nu -
lezezi libertatea altuia”, or, pornind de la postulatul ca -
banii te fac liber, logic, se poate deduce cd bogitasii le- -
au limitat libertatea celor sdraci.

Tendinta de acumulare este o manifestare a
instinctului primar de autoconservare, insi, trecand de -
0 anumitd limitd, ea devine vicioasd si chiar -
periculoasd, depasind, deseori, nu numai bunul simf, -
dar si ratiunea.

Noi numim acest fenomen ,,sindromul
helmintilor”. Viermele intestinal poate convetui cu -
omul, parazitind mult timp, dar, totusi, la nivel -
instinctiv, nu consumi toate resursele organismului -
uman, deoarece aceasta ar duce si la pieirea lui. Pe -
cand unii indivizi din specia umana acumuleazi bogitii -
fara limita, uitind de pericolul izbucnirii revoltelor -
provocate de sdricia extremd, care ii poate pune in -
pericol real. Drept exemplu poate servi tragedia -
produsa recent pe o plantatie din India [3]. :

in fapt, este absolut evident: in pofida teoriilor -
libertariste, superconcentrarea resurselor limitate nu -
poate servi dezvoltirii economice, ci dimpotrivd — -
provoaca crize, dupd cum ne arata realitatea. :

Criza pe care o parcurge omenirea are toate -
indiciile unui fenomen sistemic, producind tot mai -

multe daune, una dintre care este selectia involuntara a |

- population

From an ordinary man a negative attitude
towards a multimillionaire is not unambiguous and

- can lead to emotional or rational reactions.

Here is what I would like to emphasize: the first

- reaction is the manifestation of envy, while the second
- has a totally different connotation.

Leaving aside the first emotion, we focus on the

- second reaction, which seems to have a more solid
- foundation.

According to some sources, about 45% of the
world population has incomes of less than 2 dollar per

- day, 25% do not have access to drinking water, living

in poverty. Other sources indicate approximately the

- same data that do not change the essence of the

problem.

A wise man said: “It is not the rich that has
money, but the one who is satisfied with what he has”.
From this we can deduce that they are “poor” multi-

- millionaires and billionaires because they do not stop

to raise money, proving that they do not get what they
need.

We should not forget that money is a material
concept, is limited and large accumulations of it
inevitably lead to depletion of the majority of
and therefore, the massive
impoverishment. It is not necessarily to be an
economist to realize this truth.

Multiplication of money, the process that
governments use to meet the requirements of the
capital markets is not exactly the best solution because

- it creates inflation. Here the keywords are “interest”

and so-called “toxic derivatives”. In this context, the
financial crisis is fully explained.

One of the basic principles of democracy says:
“You are free to do whatever you want as long as it

- does not offend the freedom of others”, or starting
- from the assumption that money make you free,

logically can be deduced that rich people have limited
the freedom of the poor.
Accumulation trend

is a manifestation of

- primary instinct of self-preservation, but overcoming a
- certain limit it becomes vicious and even dangerous,

often surpassing not only common sense, and reason
also.

We call this phenomenon “helminths
syndrome”. Intestinal worm can live with a man,
infecting for long, but still, instinctively not
consuming all the recourses that the organism has to
offer as this would lead to ruin. But some individuals
accumulate unlimited wealth and forget the danger of

- the out breaking of riots caused by extreme poverty,

which can put them in real danger. As an example can
serve the tragedy that recently happened on a
plantation in India [3].

In fact, it is absolutely obvious — despite
libertarian theories, that overconcentration of limited
resources can not contribute to economic
development, but on the contrary, as reality shows —
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unui §ir de factori negativi — o consecinta a sacrificarii -
valorilor morale si umane in numele goanei dupa profit -
nelimitat. :

Ca economist, am fost invatat ca profitul este -
scopul principal, iar acest scop poate fi atins doar prin
marirea eficientei, fard a fi informati si asupra -
consecintelor goanei doar dupa profit si eficienta. :

Acum, dupd mai multi ani, am inteles ca -
reducerea personalului si impunerea celor ramasi sa -
munceascd pana la epuizare este consideratd eficienta. -
Reducerea salariilor si economisirea pe seama calitatii -
locurilor de muncd, formarea monopolurilor si a -
pactelor cartelare pentru cresterea continua a preturilor -
— este, de asemenea, eficientd. Dar si scaderea -
sperantei de viata, din punct de vedere al gestionarului -
fondului de pensii, de asemenea, este eficienta. :

In aceasta ordine de idei, putem ajunge la :
concluzia ca cea mai eficientd forma de a obtine profit -
(cheltuieli minime — profit maximal) este jaful banal. -

Toate aceste forme maligne de concept, ce au -
devenit norma vietii noastre, sunt consecintele -
selectiondrii, in mod cvasi-automat, a tuturor factorilor -
negativi. Fapt ce se realizeaza prin accederea la putere -
a celor lipsiti de principii morale, in paralel cu -
marginalizarea purtatorilor adevaratelor valori. :

Un instrument eficient de mentinere si -
perpetuare a situatiei actuale rdman mijloacele de -
informare in masa, care, de asemenea, au drept obiectiv -
principal — profitul, §i care contribuie masiv la -
raspandirea non-valorilor prin propagarea modelelor -
dubioase. Aceasta selectie negativa ajunge la un anumit -
nivel critic, dupa care incepe degradarea societatii.

Cresterea preturilor si nivelul de viata :

De la inceputul secolului trecut, valoarea -
dolarului american, dar si a altor valute a sczut extrem -
de mult. Aceasta se datoreazd, in mare parte, cresterii -
continue a preturilor. :

Dar, pe langa efectul benefic pentru exporturi, -
inflatia poate servi drept parghie de impulsionare a -
economiei, doar cu o conditie — ca veniturile populatiei -
sa creasca proportional, sau mai accelerat decat -
inflatia. in caz contrar, efectul este invers.

Sciderea puterii de cumpirare a populatiei -
reduce consumul, care, la randul sdu, duce la sciderea -
productiei si diminuarea numarului locurilor de munci, -
adici la reducerea si mai drastici a veniturilor -
populatiei, inchizand cercul vicios. Nu trebuie si ne -
ingrijoreze faptul ci vor fi mai multi bani, dect -
marfuri si servicii, deoarece acest fenomen are deja loc.

Practica a aritat ci este imposibil si rezolvi -
problema crizei financiar-economice globale in cadrul -
modelului libertarist existent, deoarece, in acest sistem, -
crizele se perpetueazi ciclic, si care, de fiecare dati, se -
amplifica.

Este evident cd aceasta nu poate continua la -
nesfarsit, or nu ne putem astepta la o schimbare firi a -
schimba ceva. Conform teoriei lui Maslow, tendinta -
spre autoafirmare face parte din natura umani, dar si ,
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causes seizures.
The crisis that the mankind is currently facing

- has the clues of a systemic phenomenon, causing more

and more damages, one of which is inadvertent

- selection of a number of negative factors — a

consequence of moral values and human slaughter on

- behalf of rush for unlimited profit.

As an economist, I was taught that profit is the
main goal, and this goal can be achieved only by

- increasing efficiency without being informed about

the consequences
efficiency.

Now, many years after, I understand that
reducing the staff and requiring the rest of to work till
exhaustion is considered efficiency. Reducing wages

of running after profit and

- and saving on the expense of the employment quality,

forming monopolies and cartel pacts for price increase
is also efficiency. But lower life expectancy, in terms

- of pension fund manager, is also efficiency.

In this context, we conclude that the most
effective form of profit (minimal cost — maximum
profit) is trivial robbery.

All these malignant forms of concept, which
became the norm of our life, are the consequences of

- the selection, almost automatically, of all the negative

factors. This is caused by the accession to power of
people who lack moral principles, while marginalizing
those who have true values.

An effective instrument in maintaining and
perpetuating the current situation remains the mass
media, which also aim mainly — the profit, and

massively contribute to the spread of non-values by
- propagating dubious models. This negative selection

reaches a certain critical level, and then begins the
degradation of society.

Prices and living standards’ rising

Since the beginning of last century the value of
the US dollar and of other currencies has decreased
sharply. This is largely due to the continuous increase
in prices.

In addition to the beneficial effect on exports,

- inflation can serve as a lever to boost the economy,

only on a condition — that the household incomes grow
proportionately, or faster than inflation. Otherwise,
the effect is vice versa.

The decrease of the purchasing power of the
population reduces consumption, which in turn leads
to lower production and reduces the number of jobs or

- even drastically reduces income, closing the vicious

circle. There is no need worry that there will be more
money than goods and services, since this
phenomenon has already occurred.

Practice has shown that it is impossible to solve

- the problem of global economic and financial crisis

within the existing libertarian model because in this
system the cyclical crises is perpetuated and every
time is increasing.

It is obvious that this can not go on forever, or
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din cea a animalelor. In principiu, aceasta tendinti nu :
este un viciu, atdta timp cat ea se manifestd neutral, -
fard a se raporta la altii (ex. — eu sunt bun, eu sunt -
destept, bogat etc.), dar cand autoafirmarea se face pe -
contul altora, sau raportat la altii, aceasta devine -
agresiva (ex. — eu sunt mai bun, mai destept, mai bogat -
- assertion is made on behalf of others, or related to
Conform teoriei de baza a economiei de piata, -
pretul este determinat de cerere si oferti. In conditiile :
liberei concurente despre care vorbea Adam Smith, -
aceasta definitie riméne valabila si functioneaza. Or, in -
conditiile economiei libertariste moderne, lucrurile nu -
stau astfel, deoarece, deseori, cererea este creatd -
- working. Or, under the modern libertarian economy,
Aici survine diferenta dintre piata liberd si -
libertarismul economic. Adam Smith vedea libera -
concurentd ca pe un garant al scaderii preturilor odata -
- and economic libertarianism. Adam Smith was seeing
Este remarcabil faptul cd, pand in prezent, -
studentii de la facultatile economice invata cd anume in -
aceasta constd avantajul principal al economiei de -
sd asigure prosperitatea majoritatii -
populatiei: preturile scad, capacitatea de cumpdrare -
creste, crescand si consumul, care, la rindul sdu, -
- increased purchasing power, increasing consumption,
Dar, in realitate, ce observdm? Preturile la -
produsele de prima necesitate cresc mereu, atrigand dupa -
sine scaderea cererii cu toate consecintele aferente -
(scaderea consumului, reducerea locurilor de munci si a -
nivelului de trai). Instabilitatea preturilor, in mod firesc, -
duce la instabilitate economicd. Politica impulsionarii -
consumului prin credite, adicd ,.cumperi azi, plitesti -
maiine”, s-a dovedit a fi o solutic temporard de -
impulsionare artificiald a economiei, dar care, inevitabil, -
- but which inevitably leads to ruining the economy and
Aceasta se explicd prin semnalul fals trimis in -
piatd, prin cererea formata artificial, care lasd in urma -
firme falimentare implicate direct sau indirect in -
domeniile unde s-a creat cerere artificialad. Sciderea -
dramaticd a numarului de locuri de muncd si, drept -
consecintd, a nivelului de trai este o dovada a directiei -
- standard of living is a proof that we go in the wrong

in mod deosebit este -
reducerea numirului micilor intreprinzitori, in fapt — a -
clasei de mijloc, care constituie adeviratul garant al -
stabilitatii in sensul larg al cuvéantului. in opinia -
noastra, cu cat acest strat social este mai solid, cu atat e

etc. decat el/ei).

artificial de catre monopoluri.

cu cresterea calitatii.

piatd, menit

creeaza cerere.

duce la ruinarea economiei si, implicit, la crize.

gresite pe care mergem.
Ce ne ingrijoreaza

mai stabila i prospera tara, si invers.

practic, a disparut.

we can not expect changes without changing anything.
According to Maslow's theory, the tendency to self-
actualization is part of human nature bat also animal.
In principle, this path is not a vice, as long as it
manifests itself neutrally, not relating to others (e.g. —
I’'m good, I’'m smart, rich, etc. ), but when self-

others, it becomes aggressive (i.e. — I’'m better,
smarter, richer etc. than he/she is).

According to the basic theory of the market
economy, price is determined by supply and demand.
Under the conditions of Adam Smith’s free
competition, this definition remains valid and is still

things are different, because often demand is
artificially created by monopolies.
This is the difference between the free market

free competition as a guarantor of price decrease with
increasing quality.

It is remarkable that, until now, students of
economic faculties learn that this is the main
advantage of the market economy, aiming to ensure
the prosperity of most of the population: lower prices,

which in turn creates demand.

But in reality, what we see? Prices for basic
necessities are in constant increase, entailing lower
demand all related consequences (reduced
consumption, reduced employment and standard of
living). Price instability leads to economic instability.
The policy of consumption boost through credit
policy, i.e. “buy now, pay tomorrow” proved to be a
temporary solution to artificially boost the economy,

hence the crisis.

This is explained by false signals sent to the
market by artificially formed request, leaving behind
bankrupt companies, directly or indirectly involved in
areas where they created artificial demand. Dramatic
decrease in the number of jobs and as a result — the

direction.

What is particularly worrying us is the reduction
of the number of small businesses, in fact — of the
middle class, which is the true guarantee of stability in
the broad sense of the word. In our opinion, the more

- stable is this social layer, the more stable and

Ceva nu merge in acest sistem. In ciuda -
multiplelor incerciri de a redresa situatia, obiectiv, ea -
devine tot mai precari. De ce oare? Adam Smith a -
gresit? Bu nu cred. Cred ci a disparut piata liberd si cea -
mai importanti componenti a ei — concurenta. ,,Mana -
invizibild”, la care se referea clasicul economiei, -
- it — competition. “Invisible hand” referred by the

Notiunea de ,,crestere economica” fluturata de .
citre guverne in fata populatiei, in realitate, nu reflecti -
nivelul de trai al majorititii, sau il reflectd intr-o ,

prosperous is the country, and vice versa.

Something goes wrong in this system. Despite
the attempts to improve the situation objectively, it
becomes increasingly precarious. Why? Was Adam
Smith wrong? I do not think so. I think the free market
has disappeared and with it the most important part of

classic of economy practically disappeared.
The notion of “economic growth” promised by
governments to the population really does not reflect

Revista / Journal ,, ECONOMICA” nr. 1 (83) 2013
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masura foarte mica, deoarece respectivul indicator nu
aratd decat valoarea marfurilor si serviciilor vandute
intr-o anumita perioada.

De exemplu, dacd cresc preturile la serviciile de -
baza, carburanti, medicamente, alimente etc., vom -

observa o crestere economicda, dar poate aceasta

insemna o crestere a nivelului de trai? Cu sigurantd — -
din venitul net -

=9

nu. Din contra, aceste scumpiri ,,musca
al familiei, reducand nivelul ei de trai.

Astfel, In diagrama ce urmeaza (figura 3),;
notiunea de ,crestere economica” nu se regaseste dintr- -
un simplu motiv: ea nu are nicio relevanta vis-a-vis de -
nivelul de trai al majoritatii. In schimb, principiile :
fundamentale ale economiei si societdtii sdnatoase, -
cum ar fivenitul net, calitatea locurilor de muncd, -
nivelul preturilor la produsele si serviciile de baza, -
adica nivelul libertatii concurentei, ce se manifestd prin -

nivelul preturilor, sunt integrate.

Altd notiune des vehiculata, care se pretinde a -
servi drept indicator al sdndtatii economice este ,,locul -

de munca”.

La prima vedere, pare ca nu ar exista obiectii, dar o -

analiza critica aratd ca notiunea aceasta este departe de a fi
relevantd. Oare, sclavii nu au avut locuri de munca?
Conform logicii moderne, ei ar trebui sa fie fericiti. ..

Concluzia este urmatoarea: un loc de muncd si -

un loc de munca bine platit, sau altfel spus — calitativ,
nu sunt notiuni similare, ba chiar total diferite. Putem
observa cd, in primul caz, numarul locurilor de munca

nu constituie neapdrat un indicator al gradului de -
dezvoltare economica si, in special, al gradului de -

democratizare a statului, spre deosebire de celilalt caz.

Anume ruptura dintre aceste notiuni, percepte si esenta -

lor a servit drept impuls pentru actualul studiu.

Venit net /
Net income

Venit critic /
Critical income s TS

Cos minim de consum /
Minimum consumption basket

- the standard of living of the majority, or it does reflect
- to a very limited extent because that indicator shows
- only the value of goods and services sold in a
particular period.

: For example, if prices increase for basic
- services, fuel, medicine, food, etc. we see growth, but
can this mean an increase in living standards?
Certainly not. On the contrary, these increases “bite”
- net family income, reducing the living standards.

Thus, in the diagram given in figure 3, the term
“economic growth” is not found simply because it has
no relevance vis-a-vis the standard of living of the
majority. Instead, the fundamental principles of
economic and social health such as net income, job
quality, prices of basic goods and services, as in the
freedom of competition, which is manifested in the
price level, are integrated.

Another term commonly circulated that claims
to serve as an indicator of economic health is
“employment”.

At first glance there seems to be no objections,

however, a critical analysis shows that this notion is
- far from relevant. Did the slaves not have jobs?
- According to modern logics, they should have been
- happy...
The conclusion is: a job and a well paid job, or
- in other words — qualitative, are not similar notions, in
- fact they are totally different. We can see that in the
- first case the number of jobs is not necessarily an
indicator of economic development and, particularly,
- the level of democratization of the state unlike the
- other case. The rupture of these concepts, precepts,
- and their essence served as the impetus for the current
, study.

"

et

Hrana si apa /

- Water & food
Punctul mortii /

Point of death

intreginere casa chirie, R8, servicii medicale /
Home maintenance, rent, BR, medical services| Acces to education, Accumulation, lixury

Acces la studii
cultura, sport /

Acumulare, obiecte
si servicii de lux /

culture & sport items & services

Figura 3. Diagrama ,,Ghilotina economica”/ Figure 3. Diagram ,,Economic guillotine”
Sursa: Elaborat de autor / Sourse: Elaborated by the author
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3. PROPUNERI, CONCLUZII

Ce se poate face in aceastd situatie? Cum putem -
ridica nivelul de trai pand la unul decent, fard a se -
- violence?

Pentru a analiza problema n vederea gasirii -
solutiei, in primul rind, se impune necesitatea de a -
defini adecvat notiunea ,,nivel de trai”, desi aceasta a -
- has already been defined by many economists.

Totusi, in linii mari, putem numi ,,nivel de trai” -
gradul de acces la bunuri si servicii, iar in exprimare -
matematicd — diferenta dintre cheltuielile pentru -
- spending on basic needs and real income.
Figura 3 reprezintd o imagine graficd a relatiei -
- relationship between income and expenses.

ajunge la violenta?

fost deja definitd de mai multi economisti.

necesitatile de baza si venitul real.

dintre venit si cheltuieli.
Explicatii:

In figura 3, este prezentat mecanismul functionarii :
relatiei dintre venit si ,,Cosul minim de consum”. Este -
important de mentionat faptul cd, in situatia economica -
actuald, notiunea ,,Cos minim de supravietuire” reprezinta -
mai fidel realitatea. Pe médsura ce scade venitul ,Jama’ taie -
- consumer cuts from right to left.
e o — unghi corelat direct proportional cu -

valoarea ,,Cosului minim de consum”. Putem -
observa cd, odatd cu madrirea acestui unghi -
(al), scaderea venitului diminueaza nivelul de -

din consum de la dreapta spre stanga.

viata intr-o masura mai mica si invers.

Aceastd relatie poate fi exprimatd
urmatoarea formula:
Vn
NV = ———
C5+REB

Unde:

NV exprima nivelul de viata

Vn — venitul net

CS — valoarea Cosului de Supravietuire (Consum)
RB — rata lunara la creditul bancar

e Cand valoarea venitului net este egald cu -
indicele NV=1. -
»lama”, -
nivelul cdreia este coborat la Venitul Critic si -
constituie ,.triunghiul captivitdtii”, reprezinta -
situatia cand individul triieste de la salariu la -

cheltuielile, observam ca
Triunghiul hasurat cu ipotenuza

salariu, gasindu-se intr-o reala stare captiva.
e Poarta libertatii”

valorii 1 a indiciului
posibilitatea  de

NV,
acumulare.

de libertate a individului.

e Punctul mortii” se activeaza cand ,lama” 1l -
atinge, adica atunci cand valoarea NV scade la °

zero (ghilotina se inchide).

Este important de mentionat faptul ca, de regula, la

stabilirea Cosului minim de consum nu se ia in calcul chiria = inimum consumption basket is established, the

si nici rata lunard pe care o are de achitat majoritatea : monthly rent and the bank credit, the fact that most of

populatiei la bédnci. Or, aceste componente sunt o parte ° the individuals owe to the bank is not taken in to

importantd in bugetul majoritatii familiilor, constituind plati -

32)]

prin -
- following formula:

reprezintd posibilitatea -
iesirii din cadrul necesitatilor stringente si -
incepe sd se deschidd odata cu depdsirea -
oferind i -

Totodata, -
deschiderea ,,portii libertatii” aratd gradul real -

3. SUGGESTIONS, CONCLUSIONS
What can be done in this situation? How can we
raise up to a decent level of life, without leading to

In order to analyze the problem in finding a
solution, first of all it is necessary to properly define
the term “standard of living”, in spite of the fact that it

However, we can call the “standard of living”
the degree of access to goods and services, or
expressed mathematically — the difference between

Figure 3 is a graphic expression of the

Explanations:

Figure 3 shows mechanisms of the relationship
between income and “Minimum consumer baskef’. 1t is
important to note that in the current economic situation, the
concept of “Minimum survival basket” represents more
accurately the reality. As income decreases “blade”

e o — angle correlated directly proportional to
the amount of the “Minimum consumer
basket”. We can see that increasing the angle
(al) reduces the income and the standard of
living in a lesser degree and vice versa.

This relationship can be expressed by the

Vo

NV=Cs+rp

Where:

NV —standard of living

Vn — net income

CS — value of survival basket (consumption)

RB — monthly bank credit

®  When the amount of net income is equal to
expenditure, we can see that NV = 1. The
hatched triangle with hypotenuse — “blade”
is down the income level that is critical and
is “triangle captivity”, which represents a
situation where the individual lives from
salary to salary finding himself in a real
captive situation.

® “Freedom gate” is the possibility to exit
from the pressing needs and begin to open
with one value of the index exceeded NV,
offering the possibility of accumulation.
Also, the “Freedom gate” shows the real
freedom of the individual.

® “Point of death” is enabled when the
“blade” reaches it, i.e. when the NV drops
to zero (guillotine closes).

It is important to note that usually when the

consideration. But these components are an important
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obligatorii 1n structura consumului lunar. Ignorarea acestor

componente distorsioneaza considerabil realitatea.

Diagrama propusd include aceste componente -

importante.

De asemenea, putem observa cd, daca odata cu -
cresterea preturilor, se micsoreaza unghiul @ care -
determina inclinarea ,,Jamei”: — Ea devine mai abrupta, -

adica mai periculoasa, si invers.

Dorim sa atragem atentia asupra acestui unghi,
la .
cresterea salariului §i a venitului lunar. Drept solutie ne -
serveste insdsi consecinta acestui fapt, care constituie -
cresterea nivelului de viatd. Dar despre aceasta aproape -
cd nu se discutd. Aici ne referim la sciderea -

care scoate la lumina o alternativd evidenta,

preturilor la produsele si serviciile de baza.

In opinia noastrd, anume cresterea preturilor constituie
factorul generator de instabilitate §i tensiuni sociale. De -
asemenea, cresterea constantd a preturilor genereaza inflatie, -
chiar dacd cursul de referintd al monedei riméane relativ -
stabil, se diminueazd acumuldrile, tinzdnd spre disparitie, -

dupa care se Inchide ,,poarta libertatii”.

La fel, ca si in cazul diminudrii venitului net prin
inflatie, scade puterea de cumparare si efectul este -

similar: restrangerea ariei ,triunghiului captivitatii”,
tinzand spre ,,punctul mortii”.

Tot de cresterea preturilor este conditionatd
majoritatea manifestarilor sociale, cat si a miscarilor -
sindicale. O relativa stabilizare a preturilor ar lichida o -

multitudine de probleme.

Nu ne referim la cazurile in care preturile cresc -
justificat. Dar de cele mai multe ori, cresterea preturilor -
nu este justificati economic si ar exista suficiente -

parghii legislativ-fiscale.
Vom delimita doud categorii

scumpiri 1n lant,

multor servicii.
Aici, statul are datoria de a
reglementa situatia, deoarece sunt puse

interveni

consecintele aferente fenomenului.

Ce e mai periculos in evolutia situatiei — un -
procent tot mai mare de populatie se plaseazd in -
Htriunghiul captivitatii”’, in care individul devine -

depresiv si apatic, in unele cazuri — violent.

Revista / Journal ,, ECONOMICA” nr. 1 (83) 2013

de marfuri,
cresterea preturilor carora are consecinte diferite, cum -
ar fi imbricimintea si produsele energetice. Este -
evident cd scumpirea produselor energetice, spre -
deosebire de scumpirea hainelor, atrag dupd sine -
deoarece energia constituie o -
componentd importantd a costului produselor si chiar al -

$i -
in joc -
stabilitatea economicd si politici, adicd securitatea -
statului. Tinand cont de realitatea actuald, unele state -
europene dezvoltate si-au format deja parghiile fiscale -
necesare unui control eficient, constientizand realitatea. -

Criza financiardi nu inseamni lipsa banilor, -
deoarece dupi cum s-a mai spus, banii nu au disparut, -
ei doar s-au adunat in numir mare la un procent mic -
din totalul populatiei. Efectul acestei suprapolariziri -
constd in sciderea drastici a consumului cu toate -

part of the budget of most families, representing
- mandatory payments on monthly basis. If we ignore
these components, the reality is considerably distorted.

The above given diagram includes these
important components.

We can also see that if the price decreases with
increasing angle o which determines inclination of
- “blade”: — It becomes steeper, or more dangerous, and
vice versa.

We want to point out the importance of this
angle that reveals the obvious alternative to increased
salary and monthly income. The consequence of this
fact, which contributes to the increasing of the level of
life, serves us as solution. But this fact is almost not
- being discussed. Here we refer to the decrease of
prices for basic commodities and services.

In our opinion, the prices rising is a fact that

contributes to instability and social tensions. Also, the
constant prices increase generates inflation, even if the
reference rate remains relatively stable currency,
- accumulation decreases, tending to disappear, then
closes the “freedom gate”.
: Similarly, as in the case of reducing net income
- through inflation, decreases the purchasing power, the
- effect is similar: restriction area “triangle captivity”,
seeking “point of death”.

Price increases are also linked to most social
events and trade union movements. Certain price
- stability would solve many problems.

We do not refer to cases when the price
increases are justified. But most of the times, rising
prices is not economically justified and there are no
- sufficient reserves and possibilities to mitigate over
- profits by legislative fiscal levers.

We will define two categories of goods, where
price increases have different consequences, such as
clothing and energy products. It is obvious that the
more expensive are the energy products, unlike the
high prices for clothing; they attract a chain of
increases, because energy is an important component
of cost of products and services.

Here the state has the duty to interfere and
regulate, since the state’s economic and political
stability is in stake, which is the state security. Given
the current reality, some developed European
countries have already made the necessary fiscal
levers to effective control, acknowledging reality.

The financial crisis does not necessarily mean
lack of money, because as it has been said, the money
did not disappear, they just gathered in large numbers
in a small percentage of the total population. The
effect of this is over polarization sharply decreases in
consumption of all consequences related to the
- phenomenon.

What is even more dangerous in this situation is
the growing percentage of the population that is
placed in the “triangle of captivity”, where the
, individual becomes depressed and apathetic, in some
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In orice caz, este greu ca o tard si se pretindi a fi :
democratica, avand majoritatea populatiei cu indicele -
- democratic, with the majority of population with a

In astfel de conditii, este dificil de vorbit despre -
prosperitate, cat si despre o perspectivd de imbunatitire -
a situatiei, cdci insusi mecanismul ce s-a activat nu -
permite ca lucrurile sd evolueze, situatia degradand de -
- enabled does not allow things to evolve, the situation

Ruperea cercului vicios poate fi realizatd doar cu -
vointd politicd, in caz contrar, situatia riscd sa scape de -
- with political will; otherwise the situation may get out

Efortul conjugat al unor organizatii si structuri -
supranationale, precum UE, indreptat spre adoptarea -
unor mdsuri contra speculatiilor bursiere, controlul -
ratei de profitabilitate in anumite domenii, cum ar fi cel -
bancar, energetic, farmaceutic si altele, ar putea -
constitui unica sansd de iesire din criza profundd in -
- deep crisis which the global economy is currently

Banii trebuie sd lucreze pentru economie — -
acesta este motivul pentru care marile acumulari -
trebuie identificate i redirectionate spre sectorul real, -
- diverted to the real, productive economy.

In acest sens, noua politici fiscald adoptati, spre :
exemplu, de guvernul francez, care, in cele din urma, -
este preluatd partial de la tarile scandinave, rimane pe -
- remains fully explained, but it is insufficient.

Cum s-a mentionat mai sus, fard o sustinere -
internationald realizarea acestui deziderat pare a fi -
- problematic, but not impossible.
Sa vedem, care a fost §i rdméane unul dintre -

NV <1, adica captiva, fie si economic.

la an, la an.

sub control.

care se afld economia globala.

productiv al economiei.

deplin explicabila, dar este insuficienta.

problematica, dar nu imposibila.

mecanismele distrugerii locurilor de munca?

catre corporatii.

companiile castigatoare.

Dacid vom lua drept exemplu cazul suprimarii -
micilor magazine de proximitate de catre lanturile de -
super- si hipermarkete, vom constata ci, in consecinta, -
ne-am ales cu o armata de someri §i mai putini angajati

platiti cu salariu minim.

Ca urmare, la un rulaj anual similar de marfuri, -
profitul, care se distribuia la micii comercianti si -
proprietarii -
hipermarketurilor si doar intr-un cuantum extrem de -
redus — spre angajatii din sistem. Per total, venitul la -
buget nu s-a mirit, ba chiar s-a micsorat din cauza -
sciderii numirului de salariati, in schimb, s-au mirit -
cheltuielile bugetare datoritd platilor alocatiilor de -
somaj, dar si a ajutoarelor sociale. Veridicitatea acestor -

angajatii  lor, acum pleacd catre

afirmatii poate fi probata prin date statistice.

Suntem in drept si vorbim aici si de cazul in care -
exploatare ,

productivitatea muncii, obtinutd prin

cases — violent.
However, it is hard for a country to claim to be

NV <1, indicator that is captive, even economically.
In such circumstances it is hard to talk about

prosperity and prospects for improvement of the

situation, because the very mechanism that was

deteriorating from year to year.
Breaking the vicious circle can only be achieved

of control.

The efforts of organizations and supranational
bodies such as the EU toward measures against stock-
exchange speculation, control rate of profitability in
some areas such as banking, energy, pharmaceutical
and others, could be the only chance to get out of the

facing.
Money must work for the economy — that is
why large accumulations should be identified and

Regarding this issue, the new tax policy adopted
by the French government, for example, which
ultimately is partly taken from Scandinavian countries,

As mentioned above, in order to achieve this
goal without international support, it appears to be

Let us see, which are the employment

destroying mechanisms?

Micile intreprinderi, care absorbeau majoritatea -
populatiei apte de muncd, treptat, au fost ,,inghitite” de -
- “swallowed” by corporations.

S-ar putea spune ca aceasta s-a produs datoritd -
productivitdtii muncii sporite la transnationale, dar -
intelegem, prea bine, cd acesta nu e unicul si nici -
principalul motiv. Aceasta nu ar fi o problemd, daca -
toatd forta de munca din intreprinderile falimentare ar -
fi reangajatd cu retributie cel putin similard Ia -

Small businesses, which absorbed most of the
working age population, have been gradually

We might say that this was due to increased
labour productivity in transnational companies, but it
is obvious that this is not the only or the main reason.
This would not be a problem if the entire workforce in
the bankrupt enterprises would be reinstated with
retribution at least similar to the winning companies.

If we take as an example the case of suppression
by small neighbouring stores and hypermarkets super
chains, we find that as a result we ended up with an
army of unemployed and fewer employees with a
minimum wage payment.

As a result, at a similar annual turnover of
goods, the profits that were distributed to retailers and
their employees now go to hypermarket owners and
only a very limited number to the system employees.
Overall, the budget hasn’t increased the revenue but
even decreased due to the decrease in the number of
employees; instead have increased budgetary
expenditures due to payments of unemployment and
social benefits. The veracity of these affirmations can
be proved by statistics.

We have the right to mention here, that labour
productivity achieved by intensive exploitation is not
good for the economy, but on the contrary; then
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intensa, nu este tocmai beneficd pentru economie, ci -

din contra. Poate ar trebui sid reconsideram unele
concepte ce le-am crezut de neclintit?

Sa nu uitdm cd@ anume comertul constituie o
ramura cu cel mai mare potential de absorbtie a fortei
de munca, dar, bineinteles, ca sunt si altele, cum ar fi
serviciile care ar necesita o fragmentare cu scopul
implicarii unui numar cat mai mare de resurse umane.
In caz contrar, n-ar trebui si ne surprindd cresterea
alarmanta a ratei gomajului.

in concluzie, putem evidentia citiva factori mai
importanti ce determina sciderea nivelului de viata:

1. Cresterea preturilor in raport cu veniturile.
2. Cota unicd de impozitare,
insusirea  exagerat

maybe we should rethink some concepts that we

- thought adamant.

Let us not forget that trade is considered the

- branch with the greatest potential to absorb labour
- force, but of course there are others, such as services,
- which would require fragmentation in order to involve
- a large number of human resources. Otherwise, it
- should not surprise us the alarming increase in
- unemployment.

Finally, we highlight several important

- factors that lead to lower standards of living:

care permite -
disproportionata  a -

plusvalorii de cétre patroni si, in special, de
transnationale si bédnci. Aceasta formd de -
impozitare este eficientd doar la inceputul -

perioadei de tranzitie, pana

la aparitia -

acumularilor, dupa care ea devine distructiva, -

servind aprofundarii discrepantelor sociale.
3. Imprumuturile bancare ipotecare si
consum, adica neproductive.
4. Concentrarea exagerata a capitalului.

de -

5. Reducerea numarului micilor intreprinderi, in -

special al celor de comert si servicii.

6. Activititile economice inutile pentru societate -

si toxice pentru economie, adica speculative.

Diagrama ,,Ghilotina economica” reprezintd un
instrument ce reflecta situatia reald a nivelului de trai, -
precum si a gradului de libertate a societdtii. Un -
instrument ce poate fi folosit eficient in luarea -
deciziilor, atat de ordin politic, cét si fiscal. Ceea ce in -

final se si doreste ca rezultanta — redresarea situatiei.

1. Rising prices in correlation to income.

2. Flat tax, which allows excessively
disproportionate appropriation of surplus
value by the owners and the transnational
companies and banks in particular. This
form of tax is effective only at the
beginning of the transition period, until
accumulation, then it becomes destructive,
serving in the deepening of the social gap.

3. Consumer lending and mortgage banking
are unproductive.

4. Excessive concentration of capital.

5. Reducing the number of small businesses,
especially in trade and services.

6. Useless activities for the society and toxic
for the economy are speculative.

The Diagram ,,Economic guillotine” is an
instrument that reflects the real situation of the
standard of living, as well as the degree of the society
freedom. An instrument that can be efficiently used in
decision making, both in politics and taxation. Which
is eventually desired — the situation recovery.
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PERFORMANTA SOCIALA - O
NOUA DIMENSIUNE A
PERFORMANTEI ENTITATII

Conf. univ. dr. Ada STAHOVSCHI, ASEM
Drd. Vasiliana MIRCEA-DAFINESCU, ULIM °

Dezvoltarea durabild este un concept bazat pe -
dezvoltarea -

trei piloni: dezvoltarea economicad,
sociala §i protectia mediului. Acestui concept
macroeconomic i se pot asocia diverse concepte la
nivel microeconomic dintre care amintim performanta
globala (Marcel Lepetit), sustenabilitatea (Comitetul
Bruntland al Natiunilor Unite) si responsabilitatea
sociala (Cramer et al., 2003).

Cuvinte-cheie:  Responsabilitate  sociald, -
dezvoltare durabila, performantd sociala.
Conceptul de responsabilitate sociald a -

intreprinderii (Corporate Social Responsability) a

utilizarea sa este mai recentd. in context american,
paternitatea conceptului de CSR este atribuita lui
Howard Bowen, in 1953, care a publicat lucrarea
»docial Responsabilities of the Businessman” [1,
p-44]. El defineste notiunea printr-o serie de obligatii
ce conduc la politici, decizii si linii de conduita
compatibile cu obiectivele si valorile societitii.
Definitia responsabilitatii sociale presupune decizii i
actiuni efectuate de conducatori pentru ratiuni
economice sau tehnice. Comitetul pentru Dezvoltarea
Economicd (CED) aprofundeaza conceptul de CSR,
facand referinta la trei aspecte:

» primul cuprinde responsabilititile bazate
pe indeplinirea functiilor esentiale ale -
intreprinderii, cu referire la productie, -

locuri de munca si crestere economica;

» al doilea 1l inglobeaza pe primul, include -
notiunea extinsd de responsabilitate, cu o -
sensibilitate la evolutiile si asteptarile -

cu luarea in consideratie a -

problemelor de protectie a mediului, -
relatiilor sociale sau a informatiilor privind -

societatii

consumatorii;

» in fine, al treilea aspect se referd la -
exercitarea responsabilitatilor care apar si -
conduc la ameliorarea mediului, cum ar fi -

munca in -

identificarea locurilor de
favoarea populatiei defavorizate.

Evolutia conceptului CSR duce la aparitia unei
noi notiuni: cea de receptivitate societald (corporate
social responsivness). Notiunea se defineste prin
capacitatea unei firme de a raspunde la presiunile
sociale. Ea inseamnd aplicarea unei gestiuni a
relatiilor care coreleaza firma cu diferitele parti
interesate (stakeholders). Receptivitatea aduce o

SOCIAL PERFORMANCE - A
NEW DIMENSION OF THE
ENTITY’S PERFORMANCE

Assoc. Prof., PhD Ada STAHOVSCHI, ASEM
PhD candidate Vasiliana MIRCEA-
DAFINESCU, ULIM

Sustainable development is a concept based on

_ three pillars: economic development, social development
- and environmental protection. To this concept can be
* assigned various concepts at the micro level among which
“we can name overall performance (Marcel Lepetit),
> sustainability (UN Brundtland Committee) and social
- responsibility (Cramer et al., 2003).

Key Words: Corporate Social Responsability,

. Sustainability, Social Performance

The concept of social responsibility of the

. company (Corporate Social Responsibility) appeared in
aparut in SUA in anii 1980, in timp ce, in Europa, : the U.S. in the 1980s, while in Europe, its use is more
. recent. In the American context, the concept of CSR
. authorship is attributed to Howard Bowen in 1953, in
. “Social responsibilities of the Businessman” [1, p.44].
. He defines this notion through a series of obligations
. that
. consistent with the goals and values of the society. The
. definition of the social responsibility involves the
. leaders’
* technical reasons.
. Development (CED) deepens the CSR concept that
. refers to three aspects:

lead to policies, decisions and guidelines

decisions and actions for economic or
The Committee for Economic

»  first includes the responsibilities based on
the performance of essential functions of
the company, with reference to production,
employment and economic growth;

» second comprises the first, includes the
expanded notion of responsibility, with
sensitivity to social developments and
expectations, taking into consideration the
environmental issues, social relations or
consumer information;

»  finally, the third takes into account the
exercise of the responsibilities which arise
and lead to environmental improvements,
such as targets for employment for
disadvantaged populations.

The evolution of CSR concept leads to a new

. concept: the social responsiveness (corporate social
. responsiveness). This term is defined by the ability
. of firms to respond to social pressures. This means
. the applying of relationships that correlate with
. various
. management an operational guidance of the societal
. responsibility. Responsiveness to societal demands
_ expresses the attention of the leaders to the society.

stakeholders. Responsiveness brings to
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orientare de gestiune si operationala a responsabilitatii -
societald exprimd atentia -
- to the economic activities of the company, the
- European approach tends to believe that such actions
Spre deosebire de viziunea americand a -
responsabilitdtii sociale, care se rezumd la actiuni -
ale .
intreprinderii, abordarea europeand are tendinta de a -
considera cd actiunile de acest gen nu se desfdsoard in -
sfera CSR si cd ele se apreciaza in conditiile obisnuite -
ale intreprinderii. Pentru a defini abordarea europeand -
a CSR, pornim de la definitia Comisiei Europene, -
conform cdreia CSR desemneazd integrarea voluntara -
de catre intreprinderi a preocupdrilor sociale si de -
mediu la activititile comerciale si relatiile lor cu -
partile interesate. Ea permite intreprinderilor, oricare -
ar fi dimensiunea lor, sd contribuie la concilierea -
ambitiilor economice, sociale si de mediu in cooperare -
- of the term, the social responsibility is embodied in

permite -
dezvoltare durabild -
pentru intreprinderi. In sensul practic al termenului de :
prin -
- three dimensions of the sustainable development.
ameliorarea -
coeziunii sociale. Acest concept exprimi luarea in -
consideratie, la scara intreprinderii, a celor trei -
dimensiuni ale dezvoltarii durabile. Dezvoltarea este -
reprezentatd prin punerea in evidentd a urmatoarelor -
obiective: unul economic (crearea de bogatie pentru -
toti, pe baza modalititilor de productie si de consum -
durabil), altul ecologic (conservarea si gestiunea -
(echitatea i -
participarea tuturor grupurilor sociale). In ultimii ani, :
mediul de cercetare si cel de afaceri au fost tot mai -
interesate si au studiat implicatiile responsabilitatii -
- and
Responsabilitatea sociald poate fi definita de -
actiunile unei intreprinderi in privinta promovarii unor -
interese sociale inaintea unor elemente de interes strict -

sociale. Receptivitatea
conducatorilor  fatd de solicitarile  societatii,
raspunzand astfel la fluxul responsabilitatii societale.

filantropice, straine activitatilor ~economice

cu partenerii lor.
Demersul  european
operationalizarea notiunii de

al CSR

responsabilitate  sociald, este concretizatd
conceptul triple-bottom-line: prosperitatea economica,
respectarea mediului, respectarea si

resurselor) si al treilea — social

sociale asupra beneficiilor economice.

economic si in afara solicitarilor legislative. Astfel,

sa fie responsabile din punct de vedere social.
In general, cand se aduce

discuta despre valoarea actiunilor

situatia unei firme (situatiile financiar-contabile,

Standard and Poor’s Compustat, sau informatiile -
bursiere), comparativ cu dificultatile intalnite 1in -
standardizarea informatiilor Intre intreprinderi ce au |,
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Unlike the American vision of social
responsibility, which is limited to philanthropy, foreign

are not carried out within CSR and they must be
assessed in the usual terms of business. In order to
define the European approach to CSR, we start from
the definition of the European Commission, according
to which CSR means the voluntary integration by
companies of social and environmental concerns in
their business activities and relationships with
stakeholders. This allows the companies, whatever
their size is, to help to reconcile their economic social
and environmental ambitions, in cooperation with their
partners.

European CSR  approach  allows the
operationalization of the concept of sustainable
development for the enterprise. In the practical sense

the concept of “triple-bottom-line”: economic
prosperity, environmental compliance, compliance
and improving of the social cohesion. This concept
takes into consideration, at the enterprise scale, the

The development is represented by highlighting the
following objectives: economic one (creating wealth
for all, based on production and sustainable
consumption), environmental (the conservation and
resource management) and social (equity and
participation of all the social groups). In the last
years, the research and business field have been
increasingly concerned with the implications of
social responsibility on the economic benefits.

Social responsibility can be defined by the
actions of an enterprise undertaking in promoting
social interests ahead of purely economic highlights
outside legislative requests. Thus, social
responsibility actions are those that go beyond the
obligations that the enterprise has, according to the law
(social or environmental) in order to create a

- perception or a reality that it promotes the public
actiunile de responsabilitate social sunt cele care trec -
dincolo de obligatiile pe care le are intreprinderea, -
conform legii (sociale sau de mediu), cu scopul de a -
crea o perceptie sau o realitate conform cireia ea -
promoveazi interesul public. Aceste organizatii aleg -
- about the accounting performance (benefit per share,
in discutie -
performanta financiard in studiile asupra CSR, se -
sau despre -
performanta contabild (beneficiul pe actiune, profit -
etc.). Aceste studii tind sa isi axeze cercetarea asupra -
intreprinderilor, si nu asupra sectoarelor industriale, -
mai ales pentru usurinta cu care se poate analiza -
- businesses that have the same field of activity.

interest. These organizations choose to be responsible
in a social term.

Generally speaking, when financial
performance is brought into question in the studies
on CSR, we discuss about the value of the shares or

profit and so on). These studies tend to focus their
research on business and not on industrial sectors,
especially due to the ease with which one can
analyze the situation of a firm (financial-statement,
Standard and Poor’s Compustat, or stock — exchange
information), compared with the difficulties met in
the standardization of the information between

Although the CSR activity analysis is made

mostly from economic point of view (financial
performance measures), this is not always the best
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acelasi obiect de activitate.

de performantd financiard), acest lucru nu este de

avea corelarea performantei economice cu activitatile

(materiale si energie), cu identificarea costurilor de
oportunitate a intrarilor §i a acumularilor de capital.

ludrii deciziilor corecte privind activitdtile de CSR.

cd nu existd o definitie clard si

performantei sociale a unei entititi economice.

interactioneaza.

Evaluarea §i urmadrirea performantei sociale
prezintd importantd in masura in care cele trei
dimensiuni ale performantei globale interactioneaza.

crestere a atractivitatii produselor oferite de aceasta si,

asteptari
sustenabila.

Evaluarea performantei sociale oferd entititilor -

economice cel putin urmatoarele beneficii:

- considered. A greater
Desi analiza activitatii de CSR se face, de cele -
mai multe ori, din punct de vedere economic (masurile -

- expected  to
in consecintd, la o crestere a cifrei de afaceri. Prin -
urmare, entititile economice care se diferentiaza -
printr-o mai bund performanti sociald pot avea -
de a obtine o performanti financiara -

impact would have the
correlation of the economic performance with CSR
activities, which involve economic efficiency

- technologies and relationships related to production
fiecare datd cel mai potrivit. Un mai mare impact l-ar -

and consumer demand (material and

energy),

- identifying opportunity costs of inputs and capital
CSR, unde eficienta economicd implicd tehnologii si -
relatii 1n legdturd cu productia si cu cererea de consum -
- assessing outputs and inputs (input/output analysis), in
- certain market conditions, the question is whether the

Din cauza faptului ca astfel de masuri sunt -
bazate pe evaluarea iesirilor §i intrdrilor (analiza -
input/output), in anumite conditii de piatd, problema -
se pune daca estimdrile productivitatii/performantei au -
tinut cont de externalititile sociale si de mediu, si de -
modul in care performanta in discutie poate fi afectata -
de reducerea unor astfel de externalititi. Pentru -
autoritatile decidente, clarificarea acestor relatii ajuta -
la identificarea costului resurselor de CSR sau a -
esecurilor pietei in privinta CSR. Astfel de informatii -
furnizeaza liniile directoare pentru nivelele optime ale -
regulamentelor privind CSR. In schimb, pentru :
manageri, informatiile respective sunt utile in scopul -
- economic entity can be identified with its own
Studiul literaturii de specialitate a relevat faptul -
specificd a -
- requirements of sustainable development, etc. Since the
Performanta sociald a unei entitati economice se poate -
identifica cu preocupdrile acesteia legate de diverse -
aspecte sociale cum ar fi: contributia la dezvoltarea -
comunitdtii unde isi desfdsoard activitatea, respectarea -
cerintelor dezvoltarii durabile etc. Deoarece entitatile -
economice sunt institutii sociale, acestea trebuie si -
satisfaca interesele tuturor partenerilor sociali cu care -
- market as those of Berman et al. (1999) and Hillman
- and Keim (2001), it was demonstrated the existence of
- a positive relationship between financial performance
- and various aspects of social performance, especially
Astfel ca, potrivit unor cercetiri empirice realizate pe -
piata americani, ca cele ale lui Berman (1999) si -
Hillman si Keim (2001), s-a demonstrat existenta unei -
relatii pozitive intre performanta financiari si diferite -
aspecte ale performantei sociale, legate in special de -
salariati, clienti si societatea civild. Aceleasi rezultate -
au fost obtinute si pe alte piete, potrivit lui Orlitzky -
(2003), Orlitzky (2006, 2008), Orlitzky si Swanson -
(2008) si Vogel (2005). Potrivit lui McWilliams si -
Siegel (2001), cresterea responsabilititii sociale a unei -
entititi economice, in legiturd cu produsele pe care le -
oferd sau cu procesul lor de fabricatie, poate duce la o -

accumulation.
Due to the fact that such measures are based on

estimations of productivity/performance take into
account the social and environmental externalities and
how performance in question may be affected by the
reduction of such externalities. For the authorities, the
clear picture of these relationships helps to identify the
CSR resource cost or market failures on CSR. Such
information provides the guidelines for optimal levels
of CSR regulations. Instead, for the managers, this king
of information is useful for correct decisions on CSR
activities.

The literature survey revealed that there is not a
clear and specific definition of the social performance
of an economic entity. The social performance of an

concerns about various social issues such as
contribution to the development of the community, the

economic entities are social institutions they must
satisfy the interests of all social partners with which are
interacting.

The evaluation and the monitoring of the social
performance are important if the three dimensions of
the overall performance are interacting. Thus,
according to empirical research performed in the U.S.

related to employees, customers and civil society. The
same results were obtained in other markets according
to Orlitzky et al. (2003), Orlitzky (2006, 2008),
Orlitzky and Swanson (2008) and Vogel (2005).
According to McWilliams and Siegel (2001) the
increase of the social responsibility of a business entity
in connection with the products offered or with their
manufacturing process may lead to an increase of the
attractiveness of the products offered and,
consequently, to an increase in the turn over.
Therefore, the economic entities which are
distinguished by a better social performance can be
achieve a sustainable financial
performance.
The social performance evaluation provides to
the economic entities at least the following benefits:
» encourage the entities to improve their social
performance management;
» promote transparency in social performance
and in social risks related to the activities
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incurajeaza entitatile sd isi Imbunatateasca -

managementul performantei sociale;

promoveazd transparenta performantei -
sociale si a riscurilor sociale aferente -

activitatilor derulate;

ofera o baza pentru realizarea de -
comparatii cu alte entitdti economice din -
sector sau cu standarde internationale sau -
reglementdri legale (acolo unde este cazul); -
oferd informatii relevante prin raportarea -
sociala diverselor categorii de parti interesate; -
atrage §i promoveaza investitiile in entitati -

economice cu o performanta sociala.

carried out;

provide a basis for comparisons with other
economic entities in the sector or international
standards, or legal regulations (where
applicable);

provide relevant information through social
reporting  to  various  categories  of
stakeholders;

» promote investment in economic entities with

a social performance
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STRATEGII SI TEHNICI DE
PROMOVARE A TURISMULUI
RURAL SUSTENABIL

Drd. Angela BOTEZATU, UASM -

Unul dintre obiectivele principale pe care le -
urmdreste orice firmd, valabil si pentru afacerile de turism
rural, este acela de a sti cum sd-i convingd pe clienti sa-i -
cumpere produsul sau  serviciul. Intr-un mediu de -
- promotion
procesul de comunicare cu clientii actuali si potentiali prin -
informare, convingere sau reamintire. In articol, sunt tratate -
unele dintre strategiile si tehnicile de promovare ale -
activitdfii de turism, tehnici care, utilizate separat sau intr- -
un mix bine gandit, pot contribui la formarea de ansamblu -
- formation and improvement of the overall image of the
- country or travel companies by sustainable rural

Cuvinte-cheie: turism rural, sustenabilitate, strategii -
de promovare, politica de promovare, relatii cu publicul, -
. promotion
- relations, direct marketing

Noua filozofie a existentei in turism se axeaza -
prioritar pe conceptul dezvoltarii durabile. Turismul -
este tinta -
preocupdrilor mai multor savanti, precum si a multor -
organisme internationale, dar §i autohtone. Abordarea se -
extinde §i spre turismul rural, deoarece aici poate fi -
conservat mediul natural cu toate ecosistemele sale. In -
acelasi timp, sa vorbim si despre valorificarea potentialului -
natural si antropic din mediul rural, cu beneficii pentru -
comunititile locale. Intrebarea este, daci putem promova
obiectivele turistice rurale in conditii de sustenabilitate? -
Evident cd raspunsul este unul afirmativ, iar actorii -
economici din industria turismului rural pot elabora diverse -
mixuri de promovare a destinatiilor turistice rurale protejand -
- tourism industry can elaborate different mixes of

Politica de promovare a turismului rural, desi, la -
prima vedere, pare relativ simpld, in practicd elaborarea -
mixului promotional necesitd abilititi deosebite pentru -
transformarea turismului rural intr-o sansd reald oferitd -
comunitatilor locale din zonele in care patrimoniul turistic -
- for transforming rural tourism in a real opportunity for

Dupa cum mentioneazd O. Snak ,activitatea de -
promovare a produsului turistic este o formd specifica de -
comunicare, care constd in transmiterea pe diferite cdi de -
mesaje §i informatii menite sa-i informeze pe operatorii de -
turism §i pe turistii potentiali asupra caracteristicilor
produsului turistic §i asupra elementelor componente ale .
. potential tourists on product characteristics and the
pozitivd fatd de firmele prestatoare de servicii turistice”. De -
. positive attitude towards tourism service companies”.
sprijinire si influentare a procesului de cumparare in scopul -

concurentd acerba, strategiile de promovare vin sa faciliteze

si Imbunatatirea imaginii tarii sau firmelor de turism prin
dezvoltarea turismului rural sustenabil.

marketing direct.

sustenabil,

axat pe dezvoltarea durabila,

biodiversitatea si patrimoniul uman.

este slab valorificat.

serviciilor turistice oferite,.., sd le dezvolte o atitudine

asemenea, promovarea turisticdi presupune actiuni de

provocérii unor modificari favorabile in mentalitatea si -
- favorable changes in mentality and customs of current
Dintre caracteristicile promovarii turistice le putem -

obiceiurile clientilor actuali si potentiali.

mentiona pe cele ce urmeaza:

PROMOTION SRATEGIES AND
TECHNIQUES OF SUSTENABLE
RURAL TOURISM

PhD candidate Angela BOTEZATU, SAUM

One of the main objectives pursued by any
company, available for rural tourism business is to
know how to convince customers to buy your product
or service. In an environment of intense competition,
strategies come to facilitate  the
communication with current and prospective customers
through information, persuasion or reminder. The
article deals with some of the strategies and techniques
to promote the tourism activity, techniques which used
separately or in a thoughtful mix can contribute to the

tourism development.
Keywords:  rural
strategies,

sustainability,
policy, public

tourism,
promotion

The new philosophy of existence in tourism is
focused prior on the concept of sustainable
development. Sustainable tourism, focusing on
sustainable development is the target of several
scientists and many local and international
organizations. The approach is also extending to rural
tourism, because there may be preserved natural
environment with all its ecosystems. At the same time
we are talking about the potential of natural and
anthropogenic rural tourism with benefits for local
communities. The question is whether we can promote
rural sights in terms of sustainability? Obviously the
answer 1s affirmative, and economic actors from rural

promoting rural tourism destinations
biodiversity and human heritage.
Promotion policy of rural tourism, although, at
first sight seems relatively simple, in practice
developing a promotional mix requires special skills

protecting

local communities and areas where sightseeing is
poorly exploited.

As O. Snake mentions “the promotion of tourism
activity is a specific form of communication, which is
the transmission of messages and information in many
ways, designed to inform the tour operators and
components of tourism services, .., to develop a

Also, tourist promotion involves actions to support and
influence the buying process to challenge some

and potential customers.
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- este o activitate permanentd, cu manifestari de -
intensitate diferitd in functie de obiectivele vizate -
sau bugetul promotional disponibil; :

- se adreseaza agentilor economici potentiali, dar si -
celor actuali; :

- promovarea unei destinatii turistice are si alte -
scopuri, pe langa cel de crestere a numarului de -
turisti pentru o perioada limitatd, astfel, aceasta -
vizeazd obiective precum: informarea asupra -
resurselor naturale si antropice ale zonei, -
valorificarea lor la un nivel superior; atragerea -
clientilor-tintd; imbunatitirea imaginii firmei; -
crearea unei imagini unice; dezvoltarea -
armonioasd a activitatii economice locale. :

In cadrul strategiei de dezvoltare a unei firme de -

turism, strategia de piatd, prin urmare, si cea de promovare -
sunt esentiale. Astfel, se stabileste raportul dintre firma -
prestatoare de servicii turistice si mediu, pozitia pe care -
aceasta vrea s si-o aleagd pentru realizarea misiunii in -
conditii de eficientd. Elaborarea strategiilor promotionale si -
integrarea lor in strategia globala a firmei (pensiunii turistice, -
agroturistice) constituie premise pentru actiuni concrete -
necesare acesteia. :
Unele firme turistice apeleazi ,,empiric” la anumite -
instrumente promotionale. In asemenea caz, eforturile de :
promovare nu sunt fundamentate stiintific; instrumentele -
promotionale sunt combinate aleatoriu, fard a studia, in -
prealabil, piata turistica s§i a identifica clientii-tintd §i -
comportamentul lor. Prin urmare, si rezultatele lasa de dorit.

in vederea atingerii obiectivelor promovarii, :
producitorii si distribuitorii din turism au la dispozitie doua -
alternative strategice: pull strategy (strategia atragerii); push -
strategy (strategia impingerii), realizabile simultan sau -
separat. :

Pull strategy este orientatd spre cerere. Printr-o -

publicitate sustinutd sau prin promovarea vanzdrilor, se -
incearcd crearea cererii sau sporirii ei. Obiectivul este de a -
furniza suficiente informatii sau mijloace de promovare a -
vanzarilor pentru a declansa interesul turistilor potentiali; -
dorinta de cumpdrare si, respectiv, achizitia propriu-zisd a -
produselor si serviciilor turistice promovate. :
Dimpotriva, push strategy, plaseaza pe prim-plan -
promovarea prin vanziri personale. Personalul implicat in -
actul promovirii trateazi direct cu cumpdritorii actuali si -
potentiali. Ei incearca si sustind vanzirile prin ,.impingerea” -
cumparatorilor spre produse.
Intr-o alta abordare, mentionam alte dous alternative -
strategice: fie o strategie defensivd, fie una ofensiva. -
Strategia defensivd este o strategie orientatd spre cererea de -
servicii turistice rurale, in care firma incearci si-si apere si -
si-si mentina pozitia pe piati folosind in acest scop reclama -
sau promovarea vanzarilor. Strategia ofensivd presupune -
utilizarea masivi a tuturor mijloacelor promotionale care -
stau la dispozitia firmei si folosirea unui buget considerabil.

Among the features of the tourism promotion we
can mention:

- it is a permanent an ongoing activity, with
events of different intensity depending on the
objectives sought or held promotional budget;

- it addresses to the potential and current
economic agents;

- promotion of tourist destinations has other
purposes besides the increase of the number of
tourists for a limited time, so it seeks
information objectives about the natural and
human resources of the area, turning them to a
higher level to attract target customers,
improving company image, creating a single
image, the harmonious development of local
economic activity.

Within the development strategy of a tourism
firms, market and promotion strategies are essential. In
this way is settled the relationship between tourism
firm and the environment, the position it wants to
choose in order to achieve the task in terms of
efficiency. Promotional strategies and their integration

- into the overall strategy of the firm (tourist guesthouse,

agro) are necessary prerequisites for its specific
actions.

Some travel agencies “empirical” ey use
certain promotional tools. In this case the promotion
efforts are not scientifically fundamented

promotional tools are combined randomly without

studying in advance the tourism market and
identifying target customers and their behavior.
Therefore the results are poor.

In order to achieve the promotion, objectives

- tourism producers and distributors have two strategic

alternatives: pull and push strategies, which are
feasible simultaneously or separately.

Pull strategy is oriented to demand. Supported
through advertising or sales promotion they try to
create demand or increase it. The objective is to
provide enough information or sales promotion

- means to trigger the interest of potential tourists;

wish to purchase and, respectively, the actual
purchase of tourism products and services
advertised.

In contrast, push strategy, places on the first plan

- promotion by personal selling. The staff involved in the

act of promoting deals directly with current and
potential buyers. They enhance selling by “pushing”
buyers towards products.

In another approach we mention two other
strategic alternatives: either a defensive strategy or an
offensive one. Defensive strategy is that strategy-
oriented towards rural tourism service request through

- the company tries to defend and to maintain market

- position using for this purpose advertising or sales

Publicitatea in promovarea serviciilor turistice :
Publicitatea reprezinta o tehnica foarte importanta in -
mixul promotional. Prin intermediul acesteia, se urmareste ,
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atingerea mai multor scopuri dintre care: :

> Promovarea atit a produselor, serviciilor turistice -

rurale, cat si a organizatiilor;

» Stimularea cererilor primare si selective;

» Cresterea eficientei firmelor turistice. :

In literatura de specialitate, se utilizeaz3 atat notiunea -
de ,,publicitate”, cit si cea de ,,reclamd”, aceasta din urma -
reflectind comunicarea plititi si impersonald cu piata. In :
ceea ce priveste Republica Moldova, legislatia propune -
termenul de publicitate pentru a desemna comunicarea -
platita cu piata, iar in uzul curent se utilizeaza si notiunea de -
reclama. :

Mijloacele sau mediile preferate pentru transmiterea -
mesajului In turism sunt: media scrisa: cotidiene, jurnale -
saptamanale, reviste; tipariturile: fluturasi, pliante, brosuri, -
ghiduri, cataloage; afisajul exterior (outdoor media): -
postere, bannere, panouri luminoase (statice i dinamice), -
panouri interactive de informare si promovare; afisaj -
interior (indoor media); mijloace audio-video: filme, -
CD/DVD-uri, diapozitive; televiziunea; telefonia mobila; -
obiecte diferite: servetele, calendare, produse de -
vestimentatie, articole de biroticd (mouse, pixuri, pahare -
etc.); internetul: pagini web, portaluri de informare si -
promovare a turismului, harti electronice. :

Mijloacele de sustinere a turismului rural pot fi -
utilizate atdt in scopuri de promovare la scard nationald -
(turismul rural al tarii), cat si in promovarea agentiilor de -
turism specializate, pensiunilor turistice si agroturistice. :

Ca exemplu, putem mentiona ghidurile Moldova -
turisticd, Drumul vinului $i Drumul manastirilor. Bine -
structurate, realizate in trei limbi (roméand, engleza i rusd), -
imbogatite cu suficiente imagini color, care s indemne la -
drum, dotate cu suficiente adrese utile, aceste materiale -
promotionale vin sa atragd atentia ,,consumatorilor” asupra -
bogatului potential turistic de care dispune tara noastra.

Ghidul Moldova turisticd a fost lansat in luna -
septembrie 2010, in cadrul manifestarilor prilejuite de -
marcarea Zilei Mondiale a Turismului, ca un indemn adresat
celor care doresc sa ne viziteze si sa ne descopere tara. :

Cel de-al doilea ghid — Drumul vinului, lansat cu -
ocazia Zilei Nationale a Vinului, 1si propune sa pund in -
valoare traditiile viti-vinicole ale Republicii Moldova si -
potentialul turistic al acestui segment. :

Ghidul Drumul manastirilor continui frumoasa -
traditie de punere in valoare a potentialului turistic valoros -
de care dispune tara noastri. Lansat cu ocazia sirbitoririi -
Hramului municipiului Chisindu, acest material promotional -
prezintd ,,arhipelagul méanastiresc” al Republicii Moldova, -
invitand la cunoasterea istoriei, credintei, culturii, traditiilor -
si modernitatii tirii noastre prin turismul de pelerinaj si cel -
religios.

Tehnologiile informationale moderne creeazi noi -
oportunititi de promovare a turismului national i, -
indeosebi, promovarea on-line a atractiilor turistice si a -
imaginii de ansamblu a tirii noastre vizitatorilor striini. -
Internetul este unul din mijloacele de difuzare a mesajelor -
care a ,.explodat” in preferintele si optiunile turistilor actuali. -
Astfel, Internetul este un mijloc facil de promovare, ,

- weekly newspapers,

Advertising in promoting tourism services
Advertising is a very important technique in the

- promotional mix. It aims the achievement of several
- goals including:

» Promotion of products, rural tourism services
and organizations;
» Stimulation of primary and selective demands;
» Increase the efficiency of tourism firms.
In specialty literature is used the term
“publicity” and “advertising”, the latter reflecting paid
and impersonal communication with the market.

- Regarding Moldova, advertising legislation proposes

the term publicity to refer to paid market
communication and in common use the term is also
used for advertising.

Preferred means or media for transmiting a
message in tourism are: print media: newspapers,
magazines; printed means:
leaflets, flyers, brochures, guides, catalogues; outdoor
media: posters, banners, signage (static and dynamic),
information and promotion interactive panels; indoor
media; audio-visual: movies, CD/DVD, slides; TV;
mobile phones; different objects: towels, calendars,

- clothing items, office items (mouses, pens, glasses etc.)

Internet: websites, information and promotion of
tourism portals, electronic maps.
Means of promoting rural tourism can be used

- for nationwide promotion (country’s rural tourism) and

for specialized promotion of travel agencies, tourism
and agro tourism.

As an example we can mention the guides
“Touristic Moldova”, “Wine Route” and “Route of

- Monasteries”. They are well structured, designed in 3

languages (English, Romanian and Russian), enriched

- with enough color images to urge on the way,

providing useful addresses, are meant to attract
“consumers’” attention on the rich tourism potential of

the our country.

The guide “Touristic Moldova” was released in
September 2010, an the events of celebrating the World
Tourism Day as a call to those, who want to visit us
and discover our country.

The second guide “Wine Route”, launched on
the occasion of the National Wine Day aims to
highlight the wine traditions of Moldova and tourism
potential of this segment.

The guide “Route of Monasteries” continues the
beautiful tradition of enhancing the tourism potential of
our country. Released to celebrate Chisinau Day this
promotional material presents “monastery archipelago”

- of Moldova, which invites us to find out history,

religion, culture, traditions and modernity of our
country through tourism and religious pilgrimage.
Modern information technologies create new
opportunities to promote national tourism and especially
online promotion of sights and overall image of our
country to foreign visitors. Internet is one of the means of
disseminating messages which “exploded” in the
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implicand costuri acceptabile si obtinand un impact deosebit -
in randul tinerilor, dar si al adultilor de vérstd mijlocie. -
Internetul reprezintd o oportunitate pentru turism, deoarece -
oferd: posibilitatea lansarii de noi servicii, extinderii pe noi -
piete, interactiunii permanente cu clientela, atragerii unor noi -
categorii de clientela. :

Pentru moment, considerdm mai mult decat necesar, -
pentru fiecare agentie turisticd, pensiune sau agropensiune atat -
crearea si dezvoltarea site-ului, cat si completarea acestuia cu -
diverse informatii, precum: obiective turistice din zona, -
traditionale. Site-ul trebuie realizat in cel putin doud limbi de
circulatie internationald si sd permiti interactiunea cu -
vizitatorii. De asemenea, site-ul nou-creat, pentru a fi eficient, -
trebuie Inscris in motoare de cautare dupa o serie de cuvinte- -
cheie: sat turistic, turism rural, pensiune turistica, -
agropensiune etc. La nivel de tard, despre turismul rural -
putem afla accesind site-ul Asociatiei Nationale de Turism -
Rural, Ecologic si Cultural din Moldova (www.tur.md), aici -
gsind trimiteri la paginile web ale celor mai cunoscute -
pensiuni turistice si agroturistice din RM: pensiunea rurala -
»Hanul Iui Hanganu” (www.hanulhanganumd); Satul -
Moldovenesc (www.satulmoldovenesc.md); Casa din Lunca -
(www.casaorhei.com) etc. Despre turismul rural si turismul la -
ferme din spatiul european, ne putem informa accesand site-ul -
Federatiei Europene pentru Turismul Rural si la Ferma -
(EuroGétes: http://www.eurogites.org). :

Una dintre prioritatile site-urilor este posibilitatea -
rezervarilor on-line, ceea ce i avantajeaza atat pe ofertantii -
pachetelor turistice rurale, cat si pe beneficiari. :

Studiile efectuate in acest sens de catre compania -
austriaca ,,Seekda” demonstreaza ca circa 85% dintre caldtori -
se informeazi on-line, numdrul ,,0on-line room bookings” -
poate atinge circa 48%, in 2015, iar cdile traditionale de -
rezervare a pachetelor turistice 15i pierd din influenta. :

Sursele Internet pot fi utilizate individual sau -
integrate cu alte medii de promovare. De exemplu, din -
cauza costurilor ridicate de promovare la TV, poate fi -
elaborat un spot publicitar de duratd micd, facandu-se -
trimitere la site-ul firmei turistice, organizatiei sau -
evenimentului turistic ce urmeaza a avea loc. Informatiile -
din diverse medii de promovare se pot completa reciproc, -
astfel sporind eficienta activitatii promotionale. .

preferences and choices of present tourists. Thus, the
Internet is an easy way to promote, involving acceptable
costs and getting a great impact among young people and
middle-aged adults. Internet is an opportunity for tourism,
as it offers: the possibility of launching new services,

- expansion into new markets, ongoing interaction with

customers, attracting new types of customers.

For the moment we consider more than required for
each travel agency, pension or agro-pension, to create and
develop a website and supplement it with various

- information such as tourist attractions in the area,

recreational opportunities, cultural arts, traditional
celebrations. The site must be done in at least two foreign
languages and allow interaction with visitors. Also newly
created website, in order to be effective, must be included

- in search sites after a series of keywords: village tourism,

rural tourism, tourist board, agro pensions etc. At the
country level we find about rural tourism accessing the
site of the National Association of Rural, Ecological and
Cultural Tourism of Moldova (www.tur.md), here we find
links to web pages of the most popular tourist hostels and
agro tourism in the Republic of Moldova: rural pension
“Hanul lui  Hanganu”  (www.hanulhanganu.md),
Moldovan Village (www.satulmoldovenesc.md), of
Meadow House (www.casaorhei.com), etc. About rural
tourism and farm tourism in Europe we can be informed

- by visiting the website of the European Federation for

Farm and Rural Tourism
http://www.eurogites.org).

One of the priorities of websites is the possibility
of online reservation, which favors both bidders and
consumers of rural tourism packages.

Studies in this regard by the Austrian company

Seekda show that about 85% of travelers get informed

(EuroGates:

- online, the “on-line room bookings” can reach about

48% in 2015, and traditional ways of booking of travel
packages lose their influence.

Internet sources can be used individually or
integrated with other media promotion. For example,
due to the high costs of promotion on TV can be
prepared an advertisement of a short duration, with
reference to the site of tourist business, organization or

- event tour that will take place. Information in various

- media promotion can complement each other, thus,

Manifestéiri promotionale in turism

Dintre tehnicile promotionale ale marketingului -
modern, care conditioneazd si favorizeazi formarea si -
mentinerea imaginii pe piatd, mentiondm promovarea prin -
intermediul manifestirilor promotionale. Participarea la -
tirguri interne si internationale, saloane si expoxitii -
reprezinti un instrument eficient de marketing datoritd -
avantajelor pe care le oferd — posibilitatea de a veni in contact -
cu purtitorii cererii de servicii turistice si de a le studia -
comportamentul, studierea ofertelor concurente, contactarea -
diferitilor fumnizori sau prestatori de servicii turistice si chiar -
vanzarea de servicii turistice in timpul manifestarii.

Astfel, anual, Centrul International de Expoxzitii -
MoldExpo organizeazi si desfisoari expozitii internationale |
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- increasing the efficiency of promotional activity.

Tourism promotional events

Among the promotional techniques of modern
marketing which conditions and promotes the formation
and maintenance of image on the market we note
promotion through promotional events. Participation at
national and international fairs, shows and exhibitions
are an effective marketing tool thanks to the advantages
they offer, the opportunity to come into contact with
demand carriers of tourism services and study their

- behavior by studying competing bids, contacting different

suppliers or tourism service providers and even sell travel
services during the event.
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specializate de turism, agrement, industrie hotelierd, care, in -
aprilie 2012, a ajuns la editia a XVII-a. Evenimentul este -
unul de importantd majord pentru industria de turism: -
anume aici jucdtorii pietei de profil aduc la cunostinta -
publicului noutdtile elaborate special pentru noul sezon -
turistic: programe, preturi §i directii noi. Aceasta este o -
oportunitate de promovare a turismului, In special a -
- opportunity to promote tourism, especially rural tourism.

Participarea la un targ de turism necesitd o pregatire -
prealabild si poate fi costisitoare, cici aici sunt incluse -
cheltuieli pentru stand, numérul si calitatea tipdriturilor puse -
la dispozitie vizitatorilor, studii de piatd, participare la mese -
- and conferences.

turismului rural.

rotunde, conferinte.

Thus, the annual International Exhibition Centre
MoldExpo, organizes and unfolds specialized international
exhibition of tourism, leisure and hotel industry, which in
April 2012 became the seventeenth edition. This is a major
event for the travel industry: here tourism market players
make public news specially designed for the new tourist
season: programs, prices and new directions. This is an

Participation at a tourism fair requires prior
preparation and can be expensive, because this includes
costs for stand, number and quality of prints available
to visitors, market research, participation at workshop

Tabelul 1/Table 1

Materiale promotionale in cadrul manifestarilor expozitionale /
Promotional materials for the exhibition events

Tip / Type Scop / Aim Prioritate / Priority

< Comunica imaginea catre consumator / Mare /Big

Brosura/ Brochure . ;
Communicate image to consumer
Ghid de preturi / Informeaza fara interactiune personald / Informs | Moderata / Moderate
Price list without personal interaction
Fluturasi / Flyers Informeaza succint/ Informs briefly Scazuta / Low
Cirti de vizita / Cards I.magme profeglonala pentru turisti / Professional |Mare /Big
’ image for tourists

Scrisori / Letters Imagine profesionistd / Professional image Mare /Big

Sursa/Source: P. Nistoreanu, Turism rural, Tratat, 2010, pag. 221

Eficienta materialelor tiparite trebuie monitorizata
permanent, in cadrul studiilor de piatd, pentru actiunile -
ulterioare din cadrul targurilor sau expozitiilor: elaborarea -
acestora In exces conduce la cheltuieli suplimentare. Acestea -
- used for other occasions.

Alte evenimente de promovare-manifestdri interne §i -
externe, turistice si culturale pot fi considerate: Targul de -
Turism ,,Descoperd Moldova Turistici” (august 2011), -
Targul — Concurs International al Mesterilor Olari (editiile -
2011-2012), Festivalul Ethno Music Gustar (a treia editie in -
2012), Festivalul Turistic National ,,Duminica Mare”, -
Bisericesti -

- Church Bells “Earth Ringer”.

Formarea si promovarea imaginii Republicii Moldova -
ca destinatie turisticd este realizata i la nivel de Guvern, prin -
acordurile Incheiate de ctre tara noastrd cu alte tiri in ceea ce -
priveste colaborarea in domeniul turismului. Astfel, Guvernul -
Republicii Moldova a incheiat acorduri de colaborare in -
domeniul turismului cu Guvernul Republicii Cipru (2007), -
Guvernul Republicii Italiene (2006), Guvernul Republicii -
- Italy (2006), the Government of the Hellenic Republic

ar putea fi utilizate si 1n alte ocazii.

Concursul  International — al

,,Clopotarul Terrei”.

Clopotarilor

Elene (2006), Guvernul Romaniei (2005) etc.

Tururile informationale pentru reprezentantii mass-
media din strdindtate constituie una dintre tehnicile viabile de -
promovare a imaginii Republicii Moldova pentru turistii -
strdini. Acestea pot fi organizate in cadrul diferitelor proiecte -
comune cu alte state (Turul informational organizat in cadrul -
cooperdrii  Agentiei Turismului si  Organizatiei pentru -

Democratie si Dezvoltare Economica GUAM — Japonia, —
proiect de promovare pentru turistii nipont).

Effectiveness of printed materials must be
continuously monitored, in market studies, for the
following actions of fairs or exhibitions, a their excess
preparation leads to additional costs. These could be

Other promotional events, internal and external
events, tourist and cultural bents can be considered:
Tourism Fair “Discover Tourism Moldova” (august
2011), International Fair- Contest of craftsmen potters
(2011-2012 editions), Ethno Music Festival Gustar
(the third edition in 2012), the National Tourism
Festival “Duminica mare”, International Contest of

Training and promotion of Moldova's image as
a tourist destination is realized also at Government
level through agreements concluded between
Moldova and other countries regarding cooperation in
tourism. Thus, the Government has concluded
agreements on cooperation in tourism with the
Government of Cyprus (2007), the Government of

(2006), Government of Romania (2005), etc.
Informational tours for foreign media
representatives represent one viable technique to
promote Moldova's image for foreign tourists. These
can be organized in various joint projects with other

countries  (Informational Tour organized in
- cooperation with Tourism Agency and the
i Organization for Democracy and Economic
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Promovarea vanzarilor
Promovarea vanzarilor presupune folosirea tehnicilor

si mijloacelor de stimulare, impulsionare si crestere a -
vanzarilor de bunuri §i servicii turistice. Promovarea -
vanzarilor constituie grupul de tehnici pe care marketerii il -

folosesc pentru a stimula cumpararea imediata a produsului.

in majoritatea cazurilor, promovarea vanzirilor nu este
utilizata izolat, ci in combinatie cu alte forme de promovare, -

cu reclama sau cu vanzarea directa.

Promovarea vanzarilor pentru

tind sa scada.
Relatiile publice

Relatiile publice (public relations) implica din partea
firmei de turism stabilirea unor contacte directe, consecvente -
si sistematice, cu diferite categorii de public, in scopul -

dezvoltarii intereselor sale.

Obiectul principal al acestui element al mixului
promotional il constituie stabilirea unui climat de incredere in -
firma respectivd, atragerea clientilor prin castigarea simpatiei -

si atagamentului lor.

N

Mijloacele utilizate in activitatea de relatii publice

sunt:

- acordarea de interviuri de cétre conducerea firmei -

turistice;
- congrese §i seminare;
- editarea unor brosuri si jurnale ale firmei turistice;
- tururi informationale pentru jurnalisti;
- articole de presa si comunicate;

- participarea la diverse actiuni sociale si de interes -

public.

Pentru garantarea succesului promotional, relatiile cu
publicul trebuie si fie corelate cu celelalte variabile -

promotionale, incadrate intr-un program unic.

Relatiile publice, prin multitudinea de componente, nu
au ca scop elemente cantitative, acestea revenind 1n sarcina -
publicitatii, ci elemente calitative: ,,Cauti s obtind reputatie -
cu scopul de a castiga suport si de a influenta opinia si -
comportamentul publicului”’, conform ,British Institut of

Public Relations”.
Marketingul direct

Marketingul direct este o tehnici de promovare care -
consti in trimiterea de mesaje cu caracter promotional -
orientate citre clientii actuali si potentiali prin intermediul -
postei clasice (mailing) sau postei electronice (e-mailing). -
Firma de turism poate detine o bazi de date a clientilor care -
cuprinde atit adresele lor postale, cit si cele e-mail. Este -
consideratd o tehnici agresivd de promovare care incearci sa -
ajungi la clienti prin mijloace ce nu necesiti comunicare -
directi. Cele trei tipuri de marketing direct vizeazi: -
telemarketingul (contactarea clientilor la telefon pentru oferte, -
informatii sau opinii referitoare la pachete turistice sau noi -

destinatii turistice); e-mail direct marketing (tinteste clientii
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motivarea -
consumatorilor vizeaza: reduceri de pref, cupoane, oferte -
combinate (combinarea serviciilor de cazare cu diferite -
servicii de servire a mesei, agrement), tombole. in acelasi :
context, trebuie sd mentiondm, insa, cd reducerile dese de -
preturi modifica pretul de referintd in mintea turistului, iar cu -
cat sunt utilizate mai frecvent prefurile promotionale vanzarile -

- Development GUAM — Japan — promotion project for
- Japanese tourists).

Sales promotion

Sales promotion involves the use of techniques
- and methods of stimulation, incentive and sales
- growth of tourism goods and services. Sales
promotion is the group of techniques that marketers
use to stimulate immediate purchase.

In most cases, sales promotion is not used in
isolation, but in combination with other forms of
promotion with advertising or direct sales.

Consumers’  motivation  thorough  sales
promotion concerns: discounts, coupons, combined
offers (combination of accommodation with various
catering services, entertainment), raffles. In this
context it should be mentioned, however, that
- frequent discounts change the reference price in mind
- of tourists, and more frequent promotional prices tend
to fall sales.

Public relations

Public relations involve the travel company to
- establish direct contacts, consistent and systematic,
with different audiences in order to develop its own
interests.

The main objective of this element of the
- promotional mix is to establish confidence in the firm,
attracting clients by gaining their sympathy and
- fidelity.

Means used in the public relations:

- interviews of company management;

- conferences and seminars;

- editing of brochures and travel company
journals;

- informational tours for journalists;

- articles and press releases;

- participation at various social activities
and public interest.

In order to ensure a promotional success, public

- relations must be correlated with other promotional

variables involved in a single program.

Public relations through many components, do
not emphasize quantitative elements, which are in
charge of publicity, but qualitative elements. “Seeks
for reputation in order to gain support and influence
- public opinion and behavior”, according to British
- Institute of Public Relations.

Direct marketing

Direct marketing is a promotional technique
that consists in sending promotional messages aimed
at current and potential customers by mail (mailing) or
electronic mail (e-mailing). Travel company may
have a database of customers that includes both their
postal address and the e-mail. It is considered an
aggressive promotional technique that tries to reach
customers through means that do not require direct
communication. The three types of direct marketing

regard: telemarketing (contacting customers by phone
, to offer information and opinions on packages or new
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prin conturile de postd electronicd: unele companii cer -
adresele e-mail pentru vizitarea site-ului lor); direct mail -
marketing (materialele promotionale sunt furnizate prin posta -
la domiciliu sau pe adresele firmei). Aceastd tchnicd de -
promovare este tot mai frecvent utilizata in ultimul timp de -
catre firmele ce practicd turismul. Clientii pot raspunde -
imediat sau isi pot stoca informatiile fie in telefon sau in -
- immediately or

In concluzie, putem mentiona cd firmele care -
realizeazd produse §i servicii turistice trebuie sa stabileascd -
legaturi de duratd cu clientii pentru a-i putea informa -
permanent despre noile oferte, despre pachetele de servicii -
elaborate, despre serviciile de agrement oferite etc. In opinia :
noastrd, turismul rural (destinatiile turistice rurale si -
obiectivele turistice rurale) din Republica Moldova au rezerve -
la capitolul promovare atit la nivel national, cat si -
international. Turismul rural fiind practicat ca afaceri mici de -
familie, nu Intotdeauna dispune de mijloace financiare pentru -
promovare, promovarea fiind sporadicd sau limitindu-se la -
una-doua tehnici. Nu putem vorbi despre un brand national in -
domeniul turismului rural (de exemplu, in Austria, existd -
brandul ,,Vacanta la tard™), fiindca destinatiile turistice rurale -
sunt vizitate de catre turistii straini de cele mai multe ori in -
cadrul altor forme de turism, in special in cadrul turismului de -
afaceri. Pentru promovarea externd, Republica Moldova ar -
- join European cooperation programs or European
- associations in rural tourism.

contul (Aie e-mail.

trebui sd adere la programe de cooperare europeand sau la
asociatii europene in domeniul turismului rural.

tourist  destinations); direct e-mail marketing
(targeting customers through e-mail accounts: some
companies require the e-mail to visit their site); direct
mail marketing (marketing materials provided by mail
to firm or home addresses). This promotion technique
is increasingly used in recent years by practicing
tourism  companies. Customers can respond
may store information either
telephone or e-mail account.

In conclusion, we can mention that the
companies that ell realize tourist products and
services should establish lasting ties with customers to
inform them about the new offers', packages on
recreational services, etc. In our opinion rural tourism
(rural tourism destinations and sightseeing areas) in
Moldova have reserves at national and international
promotion chapter. Rural tourism is practiced as a
small family business and does not always have funds
for promotion; it is sporadic or limited to 1-2
techniques. We cannot talk about a national brand in
rural tourism (for example in Austria there is a brand
“Holiday in the country™) as rural tourist destinations
are visited by foreign tourists often in other forms of
tourism, especially in the tourism business. For
external promotion the Republic of Moldova should
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DATORIA EXTERNA - §
PARTICULARITATI SI LIMITARI
PENTRU O ECONOMIE DESCHISA

Dr. Eugeniu URSACHI, ASEM :

Republica Moldova, aflandu-se pe calea de tranzitie -
de la sistemul de planificare centralizatd la economia de -
piata si manifestind tendinta de aderare la Uniunea -
Europeand, are ca prioritate, in activitatea sa, gestionarea -
si  monitorizarea datoriei externe, intrucdt aceasta -
constituie o problemd majord care se referd direct la -
Jolosirea eficientd a resurselor statului, iar cresterea -
datoriei externe reduce considerabil stabilitatea sistemului -
economico-social. Cdile iesirii din acest impas sunt -
implementarea a patru factori-cheie: resurse umane,
resurse naturale, capital, tehnologii.

EXTERNAL DEBT - FEATURES
AND LIMITATIONS FOR AN
OPEN ECONOMY

PhD Eugeniu URSACHI, ASEM

The Republic of Moldova is on the path of
transition from a centrally planned system to a
market economy, having the aspiration to adhere the
European Union and its priority activity is the
management and monitoring g the external debt,
since it is the major problem that is directly related
to the effective use of State resources and the
increase of external debt greatly reduces the
economic and social system stability. The ways out of

- from the impasse are the implementation of the four
- key-factors: human resources, natural resources,

- capital, and technologies.

=9

Notiunea ,,datorie externa” este deja definitd, in -
fond, in literatura de specialitate, drept valoare a -
angajamentelor contractuale si obligatie a uneia dintre -
parti de a restitui bunurile sau de a plati suma de bani -
imprumutata altei parti.

Conform normelor metodologice referitoare la -
datoria externd a Republicii Moldova, elaborate conform -
standardelor ~ recomandate de Fondul Monetar -
International, aceasta se stabileste la o anumitd datd si -
este egald cu suma tuturor angajamentelor curente -
efective, neconditionate ale rezidentilor fata de -
nerezidenti, ce implica debitorului realizarea unei sau a -
mai multor plati si/sau de dobanda la unul sau mai multe -
momente in viitor. Consta din urmatoarele componente:

e Titluri de angajamente (valori mobiliare de -
tipul obligatiuni); :

o Imprumuturi; :
Alocari de DST (Drepturi Speciale de Tragere); -
Credite comerciale; :
Valuta si depozite;

Alte angajamente aferente datoriei;
Investitii directe: creditare intragrup. :

Datoria externd a tarii se calificd dupd scadenta -
initiala a instrumentului: termen scurt si termen lung, si .
dupa tipul debitorului: publica si privata.

Datoria publica externd este parte integranta a :
datoriei publice (Legea cu privire la datoria publica,
garantiile de stat gi recreditarea de stat nr. 419 din :
22.12.2006) si reprezintd angajamentele fatd de :
nerezidenti. Ea include datoria de stat, datoria Bancii :
Nationale a Moldovei, datoria corporatiilor publice :
(intreprinderi de stat si societati comerciale in al caror :
capital social statul detine mai mult de 50 la sutd).

Deci, datoria externa este constituita din:

(din persoane fizice, banci,
intreprinderi publice, mediul de afaceri);
Datoria privata: debitori privati

Revista / Journal ,, ECONOMICA” nr. 1 (83) 2013

(banci |

The term “external debt” is already defined in
the economic literature as the amount of contractual
commitments and obligation of a party to return

- goods or pay a sum of money that was landed to the

other party.

According to the methodological standards on
external debt of the Republic of Moldova, developed
according to the standards recommended by the
International Monetary Fund, it is set at a given date
and is equal to the sum of all current and not
contingent, actual liabilities of residents to
nonresidents, that involve payment(s) of principal

- and / or interest by the debtor at some point(s) in the

future. It consists of the following components:
e Debt securities (debt securities like bonds);
e Loans;
SDR allocations (Special Drawing Rights);
Trade credits;
Currency and deposits;
Other debt liabilities;
Direct investment: intercompany lending.
The country’s external debt is presented by
the original maturity of the instrument: short and

- long term, and by debtor: public and private.

External public debt is a component of the

. public debt (Law on public debt, state guarantees,

and on-lending from state borrowing no. 419 of
22.12.2006) and represents liabilities to nonresidents.
It includes the governmental debt, the debt to the
National Bank of Moldova, the debt of public
corporations (state enterprises and business entities

- where the government holds more than 50 percent of
. the equity capital).

1. Datoria publica efectuata de debitori publici :
guverne, .

So external debt is composed of:
I. Public debt of public borrowers
(individuals, banks, governments, public
enterprises, business environment);



RELATII ECONOMICE INTERNATIONALE / INTERNATIONAL ECONOMIC RELATIONS

comerciale, companii marti).

La randul lor, existd datorii publice multilaterale: -
imprumuturi de la institutii financiare internationale, precum -
Banca Mondiald, Fondul Monetar International (FMI), -
bancile si fondurile de dezvoltare regionald, si datorii publice -
bilaterale: imprumutate de la un stat pentru un alt stat, iar -
reesalonarea si anularea datoriilor bilaterale este negociata in -
cadrul Clubului de la Paris; de exemplu, sunt datoriile -
publice ale bancilor comerciale private, ce reprezintd -
imprumuturi contractuale de la bancile comerciale private, iar -
reesalonarea si anularea datoriilor bilaterale este negociata in -

- cancellation of bilateral debt is negotiated within the
necesitatea de a -
imprumuta mijloace banesti este cauzatd de necesitatea -
finantdrii unui deficit bugetar, ceea ce conditioneazi -
dezvoltarea diferitor forme de datorie publicd, chiar si -
- public debt, even in bankruptcy situations.

cadrul Clubului de la Londra.
La nivel guvernamental,

situatia de faliment.

Suma totald acumulatd de un anumit guvern in -
vederea achitarii datoriei externe se regdseste in suma -
emisiei certificatelor respective in forma de finantare -
- bills.
In aceastd situatie, de actiuni guvernamentale -

- financial means, the government makes use of a
se recurge, evident, la un imprumut public, fapt ce -

- effect.
pentru -
finantarea deficitului bugetar, mai cu seama in perioada -
- consumption, investment, employment.

prin obligatiuni, bonuri de trezorerie.
pentru atragerea unor mijloace financiare suplimentare,

cauzeaza un anumit efect inflationist.

Imprumuturile publice sunt folosite
de recesiune, pentru a stimula consumul, investitiile,
ocuparea fortei de munca.

Datoria externa, fluxurile de capitaluri creeaza o
multitudine de probleme, dar si le rezolva. Spre -
exemplu, reducerea datoriei externe prin anumite parghii -
financiare, concomitent, duce la cresterea riscurilor cu -
care se confruntd economia nationald, la majorarea

perturbatiilor internationale de capitaluri.

Viziunile savantilor, care au cercetat problematica
- forms of external debt have different opinions, but
in fond, se pune accentul pe concluzia ci ,,...criza -
provocatd de datoria externd a tarilor in curs de -
dezvoltare, din anii 1980, a fost semnificativ diferita fata -
de cea a Asiei emergente, din 1997. Prima a abordat o -
problemi de indatorare publicd, a cirei solutie trebuia -
cautata, mai intai de toate, intr-un program de ajustare -
macroeconomica §i bugetard. A doua Insd a vizat
mediu -

- macroeconomic environment”.

formelor multiple ale datoriei externe, sunt diverse, dar,

indatorarea  sectorului  privat,  intr-un
9 1

macroeconomic, in esenta sanatos”.

Datoriile publice se formeaza in baza contractelor
dintre trei categorii de creantieri: a) creditori privati, b) -
financiare -

- financial institutions.

Problema principala din sistemul economic consta
in evitarea situatiei de criza a indatoririlor externe a unei -
tari si poate fi clasificatd, in opinia noastra, in trei grupe
de situatii, care au existat si au fost confirmate de istoria -
- confirmed by the history of the world economy:

agentii  guvernamentale, c¢)
internationale.

institutii

economiei mondiale:

2. Private debt of private borrowers
(commercial banks, large companies).

In turn, there are multilateral public debts:
loans from international financial institutions like the
World Bank, International Monetary Fund (IMF),
regional development banks and funds, and bilateral
public debts: borrowed from a state for another state,
and rescheduling and cancellation of bilateral debts
is negotiated within the Paris Club; or public debts of
private commercial banks, which are contractual
loans from private banks, and the rescheduling and

London Club.

At government level, the need to borrow
money is due to the need to finance a budget deficit,
which leads to the development of various forms of

The total amount accumulated by a
government for the payment of external debt is found
in the form of financing through bonds, treasury

In this situation, in order to attract additional
public lending, which causes a certain inflationary

Public loans are used to finance the budget
deficit, especially during recession, to stimulate

External debt, capital flows create many
problems, but also solve them. For example,
reducing external debt by some financial leverage
simultaneously increases the risks that the national
economy is facing, increases disturbances in
international capital.

Scientists who studied the problem of multiple

ultimately the main focus is on the conclusion that
““... foreign debt crisis of developing countries in the
1980s was significantly different from that emerging
in Asia since 1997. The first crisis had a public debt
problem, and the solution was to be sought, first of
all, in a macroeconomic and budget adjustment
program. The second crisis concerned the private
sector indebtedness in an1 essentially healthy

Public debts are formed from contracts
between three categories of creditors: a) private
creditors, b) government agencies, c) international

The main problem in the economic system is
to avoid the crisis of the country’s external duties
and, in our opinion, can be classified into three
groups of cases, according to those existed and

' Berthelemy J.-C., Datorie externd, Dictionar de stiinte economice. Sub redactia: Claude Jessua, Christian
Labrousse, Daniel Vitry. Editura ARC, Stiinta, 2006, pag.251.
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l. Anii 1980 — criza institutilor bancare ale -
guvernelor tarilor in curs de dezvoltare, cauzata de -
cresterea excesivd a ofertei de credite de citre -

bancile comerciale in anii 1970.

2. Anul 1982, America Latini. Datoria externa -
este generatoare de obligatii de platd in -
devize, ceea ce face ca rata de crestere a -
incasarilor din exporturi sd depdseascd rata -
dobénzii din importuri, dar in aceste state -

situatia reald a avut un caracter invers.

3. Anul 1987, crize de indatorare privati in Asia -
de Sud-Est. Datoriile au fost sporite de -
investitorii privati regionali, care activau pe -

langd investitorii privati strdini, existand o
concurentd neloiald n  cautarea de -
randamente crescute: de incapacitatea de a -
gestiona eficient banii imprumutati; de intrari -

de capitaluri cu un specific speculativ.

Masuri de implementare eficientd a contractelor privind
- contracts regarding the external debt can be
a) actiunile de implementare a unor decizii optime -

datoria externa pe plan international pot fi considerate:

economice privind reducerea riscurilor financiare;

b) utilizarea eficientd a resurselor de capitaluri -

suplimentare;

€) minimizarea riscului macroeconomic la care pot fi -
expusi creditorii internationali, inclusiv, aprecierile -
situatiei economice de catre agentiile de evaluare -

si marii investitori mondiali.

Analiza contractelor de pliti din anii 90 -
demonstreaza cd dezechilibrul economic extern a existat -
permanent, iar, in aceastd perioadd, a fost la o etapd -
initiala, caracteristicdi unui stat cu cererea interna -
- economic imbalance, and in that period it was at the

Pe parcursul intregii perioade de tranzitie la -
economia de piatd, datoria externd brutd a fost intr-o -
crestere continud. Dac4, la finele anului 1995, era de 850 -
milioane de dolari, pe parcursul anului 2011, aceasta s-a -
- increase. If at the end of 1995 it was US$ 850
constituind 5 miliarde 452 milioane 33 mii de dolari, iar -
la 30 septembrie 2012 — 5 miliarde 776 milioane 12 mii -
- million 33 thousand, towards 30 September 2012 —

dependenta de resursele externe.

majorat cu 666 milioane dolari (+13.9 la suta),

de dolari (vezi tabelul 1).

1. The 1980s — the crisis of banking
institutions  of  developing  countries
governments caused by excessive growth of
credit supply by commercial banks during
1970s.

2. 1982, Latin America. External debt
generates payment liabilities in installments
and this requires that the growth rate of
export receipts exceed the interest rate on
imports, but in these countries the real
situation had just the opposite effect.

3. 1987, private debt crises in South East Asia.
The debts were increased by regional
private investors, who worked next to the
foreign private investors, under conditions
of unfair competition in search of high
returns: inability to effectively use
borrowed money; speculative capital inputs.

International effective implementation of

considered:
a) actions providing optimal economic
decisions to reduce financial risks;
b) efficient use of additional capital
resources;
¢) minimizing the macroeconomic risk to
which the international creditors are
exposed, including the economic
situation ~ assessments by  rating
agencies and international investors.
The analysis of payment contracts in the 90s
shows that there has been a permanent external

starting stage, characteristic to a state in which the
domestic demand is dependent on external resources.

During the whole transition period to market
economy, the gross external debt was in a permanent

millions, then, in 2011 it was increased by 666
millions (+13.9%), representing US$ 5 billion 452

USS$ 5 billion 776 million 12 thousand
Tabelul 1/ Table 1

Evolutia datoriei externe brute a Republicii Moldova in perioada 1995 — 2011 /
Gross external debt developments the Republic of Moldova during 1995 — 2011

milioane USD)/( million US$)
1995 2000 2005 2010 2011
Datoria externa (cu datoria pentru
resurse energetice) / External debt
(the debt for energy resources) 850,03 1.723,0 2.078,01 4.786,3 5.452,33

Sursa: Conform datelor din Raporturile Bancii Nationale a Moldovei pentru anii 1995-2011/
Source: According to data from the National Bank Reports for the years 1995-2011

in tabelul 2, este expusa structura actuali a datoriei
externe pe sectoare institutionale, conform Raportului
BNM pentru 9 luni ale anului 2012, precum urmeaza:

Table 2 shows the current structure of external
debt by institutional sector, according to the NBM
report for 9 months of 2012, as follows:
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Tabelul 2/Table 2

Structura datoriei externe a Republicii Moldova in anul 2012 /
Structure of external debt of the Republic Moldova for 2012

(milioane USD)/ million US$)

Suma datoriei, 2.2011 — % de la suma din PIB
. . . milioane USD / Amount of | (9 luni 2012) / % of the
Tipul datoriei / Type of debt debt. a.2011 — (million amount of GDP
USD) (9 months 2012)
Datoria externa bruta — total /
Gross external debt — total 5.776,12 107,5
Inclusiv: / Including:
sectorul guvernamental / government sector 1.169,081 21,8
autoritatile monetare / monetary authorities 396,52 7,4
sectorul bancar / banking sector 576,6 10,7
alte sectoare / other sectors 2.693,73 50,1
angajamente fatd de investitorii straini directi /
commitments to foreign direct investors 598,74 11,1

Sursa: Conform datelor din Raporturile Bancii Nationale a Moldovei in anul 2011
Source: According to data from the National Bank Relations in 2011

Datoria externd bruta, la 30 septembrie 2012, conform -
datelor Bancii Nationale a Moldovei, a constituit 5 776,12 -
milioane de dolari, majordndu-se cu 3,02 la sutd pe parcursul -
- percent during the third quarter of 2012.
Dispersarea structurii datoriei externe brute pe -
sectorului -
guvernamental fi revin 20,2 la suta, autorititilor monetare -
(BNM) — 6,9 la suta, bancilor licentiate — 10,0 la suta, altor -
sectoare — 46,6 la sutd, angajamentele fatd de investitorii -

trimestrului 11 al anului 2012.

sectoare institutionale se prezintd astfel:

straini directi reprezentand 16,3 la suta.

Datoria externa publica si public garantata se cifreaza
la 1613,82 milioane de dolari, in crestere cu 2,4 la sutd, iar -

cea privatd negarantatd — 4,162 milioane de dolari.

Partea majorda din datoria externd a Republicii
Moldova o reprezintd fmprumuturile si alocdrile de DST, -
- 3,973.01 million, of which 39.6% are public sector

care au Insumat, la 30 septembrie 2012, cifra de 3973,01

milioane de dolari, din care 39,6 la suti le constituie -
angajamentele sectorului public (inclusiv datoria BNM, -
datoria de stat directd si datoria privatd, asumatd de stat in -
urma executarii garantiilor, precum si datoria corporatiilor -
publice), iar restul sunt ale agentilor economici din sectorul -
- loans.

Datoria externd, pe termen scurt, a fnsumat 2 129,93 -
milioane de dolari, fiind constituitd din: credite comerciale -
- (mostly advances and unpaid bills on time) —

privat, inclusiv din cadrul creditarii intragrup.

(in majoritate, avansuri si facturi neachitate la termen) — 52,3

la sutd, alte angajamente (in majoritate, datorii istorice pentru
importul de resurse energetice) — 20,6 la sutd, arierate -
(serviciul neonorat al imprumuturilor externe atat pe termen -
lung, cét si pe termen scurt) — 16,1 la sutd, depozite bancare -
la termen si la vedere ale nerezidentilor in bancile licentiate — -
- short-term loans — 3.9%.

7,1 la sutd, imprumuturi pe termen scurt — 3,9 la suta.

Conform proiectului bugetului de stat pentru anul -
2013, datoria de stat externd, la finele acestui an, va constitui -
circa 1251,4 milioane de dolari SUA (echivalentul a 15 -
- MDL 15 billion 154.7 million) — an increase of US $

miliarde 154 milioane 7 mii de lei) — cu o majorare de 62,1

milioane de dolari SUA (echivalentul a 882,6 milioane de -

According to the data of the National Bank of
Moldova at 30 September 2012, the gross external
debt was US $ 5776.12 million, increasing by 3.2%

Gross external debt structure by institutional
sectors is presented as follows: general government —
20.2%, monetary authoritiecs (NBM) — 6.9%,
authorized banks — 10.0%, other sectors — 46.6%,
debt liabilities to direct foreign investors — 16.3%.

Public and publicly guaranteed external debt
amounts US $ 1,613.82 million, increased by 2.4%,
and private non-guaranteed — US $ 4162.30 million.

The greatest part of Moldova’s external debt
is represented by loans and SDR allocations,
which amounted to 30 September 2012, US §

liabilities (including the debt of NBM, general
government debt and private debt, guaranteed by
state assumed after execution of guarantees and
public corporations debt), and the rest is private
businesses liabilities, including the intercompany

Short-term external debt amounted US $
2129.93 million, made up of: commercial loans

52.%, other liabilities (mostly historical debts for
import of energy resources) — 20.6%, arrears
(overdue of long and short term external loans) —
16.1%, fixed and demand bank deposits of
nonresidents in authorized banks — 7.1 percent,

According to the state budget draft for 2013,
external public debt, at the end of 2013, will be
approximately US $ 1,251.4 million (equivalent to

62.1 million (equivalent to MDL 882.6 million)

lei), fatd de ceea ce este estimat pentru finele anului 2012 (in , compared to that estimated for end of 2012 (in GDP:
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PIB: 15,3%/15,8%).

in acelasi timp, trebuie concretizat faptul ci
respectivele datorii externe sunt rezultatul mostenirii acestora

de la guvernele precedente (vezi: tabelul 3).

15.3%/15.8%).

At the same time, it is necessary to mention
that the external debts are also the result of their
inheritance from previous governments (see table 3)

Tabelul 3 | Table 3
Creditele financiare acordate Guvernelor Republicii Moldova in anii 1991 — 2001 /

Financial loans to governments of Moldova in the years 1991 — 2001
(milioane dolari) / (million US$)

Creditele financiare acordate Guvernului V.Muravschi (iunie 1991 — iulie 1992) /
Financial loans given to V.Muravschi Government (June 1991 — July 1992)

Sumele acordate Conditiile de Datoria
Creditori / Scopul creditului / din contul creditului / creditare (%) / |de stat externa /
Creditors Purpose of loan Amounts granted from| Credit conditions | External state
credit account (%) debt
1 2 3 4 5
SUA (Programa 2% primii 7 ani /
PL-480)—1992/ Importul de cereale / 2% first 7 years
U.S.A (Program Imports of grains 3% dupa 7 ani/
PL-480)—1992 9,032 3% after 7 years 9,032
China—1992/ Importul mérfurilor pentru copii /
China— 1992 Import of goods for children 3,758 4% 2,033
Total / Total 12,790 11,065
Creditele financiare acordate Guvernului A.Sangheli I (iunie 1992 — aprilie 1994 /

Financial loans given to A. Sangheli Government I (June 1992 — April 1994)
Romania— 1993 / Importul de carne si combustibil / Fara procente /
Romania — 1993 Import of meat and fuel 12,327 Without percent 12,327
Uniunea Europeand —|p 1 v de plati / Libor +0,1%/
1994/ European Balance of pa};ments Libor +0,1%
Union — 1994 54,0 ’ 36,082
SUA (Programa 2% — primii 7ani /
PL-480)— 1993/ Importul de cereale / 2% —the first 7 years
USA (Program PL-  |Import of grains 3% —dupa 7 ani/
480)—1993 9,491 3% —after 7 years 9,491
SUA (Programa
PL-480)— 1994/ Importul de cereale / 2% — primii 7ani /
USA (Program PL-  |Import of grains 2%—first 7 years
480)—1994 19,869 19,869
Rusia/ Russia Reorganizarea datoriilor pentru (88,9 Libor+ 1%/

credite/Debt reorganization loan  |22,955 Libor + 1% 91,676
BIRD - 1993/ Restabilirea economiei /
BIRD — 1993 Economy redevelopment 60,0 7,1 55,565
BIRD - 1993/ Lichidarea consecintelor secetei /
BIRD - 1993 Liquidation of drought

consequences 25,823 7,1 19,765
Total / Total 293,365 244,775

Creditele financiare acordate Guvernului A. Sangheli 11 (aprilie 1994 — februarie 1997) /

Financial loans to A. Sangheli Government 11 (April 1994 — February 1997)

Sustinerea reformelor
gg gﬁg - }ggi / structurale/Supporting structural

reforms 60,0 7,1% 57,98
Japonia— 1994 / Restabilirea economiei / Economy 45LTPLR/
Japan— 1994 redevelopment 39,932 4,5 LTPLR 26,069
%“;‘;}egu]i‘j;‘;giana‘ Deficitul bugetar/ Libor +0,125%
Union— 1996 Budget deficit 19,0 Libor +0,125 % 13.531
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1

2

3

4

SUA. (Programa

2% — primii 7 ani/

PL-480)— 1995/ Importul de cereale / 2% — first 7 years
U.S. (Curriculum Imports of grains 3% —dupa 7 ani /
PL-480)— 1995 9,599  |3% —after 7 years 9,599
- —
SUA. (Programa g(ﬁ) GIr);'lurlmlirZ anis/
PL-480)— 1996/ Importul de cereale / P
. — first 7 years
U.S. (Program Imports of grains 39 — dupd 7 ani/
PL-480) — 1996 P apa A
12,472 |3% —after 7 years |12,472
BIRD — primul proiect agricol — 1996 / Dezvoltarea sectorului agricol / Libor+0,5% /
BIRD - the first agrarian project —1996 Development of agriculture 9,769 |Libor +0,5% 9,769
BIRD (DSP I)— 1996 /BIRD (DSP I) — Sustinerea sectorului privat / Support of Libor +0,5% /
1996 private sector 30,334 |Libor +0,5% 30,334
Banca germana Krediitanstalt — 1995 / Utilaj medical / Libor +0,875%/
German Bank Krediitanstalt — 1995 Medical equipment 6,483 |Libor+0,875% |2,805
Banca germana Krediitanstalt — 1995 / Utilaj medical / Libor +0,875%/
German Bank Krediitanstalt — 1995 Medical equipment 6,151 |Libor+0,875% |3,208
Banca germana Krediitanstalt — 1995 / Utilaj medical / Libor +0,875%/ {5,306
German Bank Krediitanstalt — 1995 Medical equipment 6,103 |Libor +0,875%
BERD — 1996 / BERD — 1996 Reconstruirea drumurilor / Roads Libor + 1%/ 9,749
renovation 11,240 |Libor+ 1%
BIRD (Proiectul Energetic) — 1996 / BIRD |Reforma sectorului energetic / Energy
(Energy Project) — 1996 sector reform 9,111 |7,1% 9,111
Total / Total 220,194 189,933
Creditele financiare acordate Guvernului I.Cebuc I (februarie 1997 — mai 1998) /
Financial loans given to I.Cebuc Government I (February 1997 — May 1998)
IDA (SAL-IT)— 1997 / IDA (SAL-IT) — Sustinerea reformelor structurale/
1997 Supporting structural reforms 41,994 10,75% 41,994
BIRD (SAL-IT)— 1997/ BIRD (SAL-IT)— |Sustinerea reformelor structurale / Libor +0,5% /
1997 Supporting structural reforms 25,0 |Libor+0,5% 25,0
EUROBOND - 1997/ EUROBOND — Finantarea deficitului bugetar /
1997 Budget deficit financing 75,0  19.875% 75,0
. . Asi ea cu apa potabild / Provision of]| Libor +2,25%/
Tureximbank / Tureximbank driniummg waler 14945 |Libor +225%  |14,945
Utilaj electronic pentru scoli /
Hewlett Packard / Hewlett Packard Electronic equipment for schools 18,426 13,853
Total / Total 175,365 170,792
Creditele financiare acordate Guvernului I.Cebuc II (mai 1998 — martie 1999) /
Financial loans given to I.Cebuc Government Il (May 1998 — March 1999)
BIRD (Proiectul in sfera educatie) — 1998 / | Dezvoltarea educatiei/ Libor +0,75% —
BIRD (Project in the field of education)—  |Development of education avans/
1998 0,815 |Libor+0,75%— 0,815
0,196 |advance 0,196
BIRD (Proiectul 1n sfera educatie) — 1998 / | Dezvoltarea educatiei / Development of
BIRD (Project in the field of education) —  |education
1998 4454 10,75% 4,454
IDA (DSP-IT)— 1998 / Dezvoltarea capacitatilor de
IDA (DSP-II)— 1998 management / I)'e?\{elopment of
management abilities 3411 |0,75% 3411
IDA (Cadastr) — 1998 / Elaborarea cadastrului / Development of
IDA (Cadastr) — 1998 cadastre 5,708 10,75% 5,708
IDA (Cadastr) — 1998 / Formarea cadastrului / Formation of Avans/ Advance
IDA (Cadastr) — 1998 cadastre 1,208 1,208
Dezvoltarea sectorului rural / Rural area 4,708 |0,75% 4,708
IDA (Satul) 1998 /IDA (Satul) 1998 development 0,554 |Avans/Advance 0,554
Total 21,054 21,054
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Creditele financiare acordate Guvernului 1.Sturza (martie 1999 — decembrie 1999)/
Financial loans given to LSturza Government (March 1999 — December 1999)
1 2 3 4 5

IDA (Proiectul dezvoltarea
serviciilor sociale) — 1999 / Pregatirea proiectului FIS /
IDA (Project on social services  |FIS Project preparation 481 481
development) — 1999 0,256 |0,75% 0,256

Dezvoltarea capacitatilor de management in domeniul
IDA - 1999/ L e
DA — 1999 protectiei soc%ale / Development of management abilities in

social protection 0,623 10,75% 0,623
IDA (SACIT)—1999/ Sustinerea reformelor structurale /

IDA (SACTD)—1999 Supporting structural reforms 37,6670,75% 37,667
Total 43,356 43,356
Creditele financiare acordate Guvernului D.Braghis (decembrie 1999 — martie 2001) /

Financial loans given to D.Braghis Government (December 1999 — March 2001)

Gazprom — 2000 / Achitarile cu datoriile Gazpromului / 63,0 10,75% 63,0
Gazprom — 2000 Gazprom debts payments 27,0 10,75% 27,0

IFAD-2001/ Finantarea satului si dezvoltarea intreprinderilor mici / 0,75%
IFAD —2001 Village financing and small business development 0,391 0,391
ggg&l fmvestlgu si servicii la sate) — | 0.75%

. . Dezvoltarea sectorului rural / Rural area development Avans/
IDA (vilage investments and Advance
services) — 2001 0,30 0,30
IDA (proiectul energetic IT) — 2001 | Dezvoltarea sectorului energetic /Energy sector Avans/
/ IDA (Energy project II)—2001 |development 0,15 |Advance |0,15
Total 90,841 90,841

Sursa: Conform datelor BNM, preluate din www.bnm.md, 132; 139, 2002 /
Source: According to data of the NBM, www.bnm.md, 132; 139, 2002

in anii 1991-1992, Guvernelor Republicii Moldova le- -
au fost acordate credite financiare in suma de circa 857 de -
milioane de dolari. In perioada 1992-1998, in baza deciziilor
agentilor -
economici le-au fost acordate garantii de stat pentru creditarea -
externd pe suma de 202,2 milioane de dolari SUA. Aceasti -
practic insi a demonstrat, in mai multe cazuri, ineficienta -
folosirii acestor mijloace, iar unele credite au fost rambursate -
- budget.

In concluzie, se poate mentiona ¢ Republica Moldova, -
fiind o tard relativ tanard, cu dezvoltarea unei economii -
deschise, duce o lipsa acutd de investitii importante, iar;
indatorarea financiara este unicul mijloc de acoperire a lor, in -
- circumstances of limited possibilities of the population.
autohtone. Situatia este foarte alarmanti, deoarece, daci luim -
- country, with a population of 3.5 million people, has a

respective ale Guvernului §i  Parlamentului,

din bugetul de stat.

in consideratie faptul ca tara noastrd, cu o populatie de 3,5

milioane, are o datorie externd per locuitor de circa 1650 de -
dolari, iar populatia economic activa este de 1,1 milioane si, -
conform prognozelor, numirul pensionarilor fiind intr-o -
permanent crestere, citre anul 2020, fiecarui angajat ii vor -
* pensioners.

reveni doi pensionari.

During 1991 — 1992 Governments of the Republic
of Moldova were granted financial credits in the amount of
approximately US $§ 857 million. During 1992 — 1998,
following the decisions of the Government and Parliament,
economic agents were granted state guarantees for foreign
loans in the amount of US $ 202.2 million. However, in
many cases, this proved to be an inefficient use of these
resources, and some loans have been paid from the state

In conclusion we can mention that Moldova is a
relatively young country, develops an open economy,
lacks significant investment, and financial indebtedness is
the only possible way to cove all these shortages, under the

The situation is very alarming, as, if we consider that our

foreign debt of about US $ 1,650 of per capita, and the
economically active population is 1,1 million people and
the predicted number of pensioners is permanently
increasing, by 2020 for every employee there will be 2
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IMPLICATII ALE MIGRATIEI
FORTEI DE MUNCA ASUPRA
SECURITATII NATIONALE

Drd. Natalia BRANASCO, ASEM

Migratia internationald a fortei de munca a luat o -

amploare deosebita la inceputul secolului XXI, din care
motiv  consideram ca este necesard

tarilor donatoare si receptoare de forta de munca. In
acest articol, ne propunem sa analizam succint diverse

efecte ale migratiei fortei de muncd asupra -
dimensiunilor securitatii nationale.
Evenimentele acestui inceput de secol au -

declangat un proces de transformare profundd a mediului -
de securitate, au adus transformari esentiale atdt pentru -
economia mondiala, cét si pentru Republica Moldova. In -
acelasi timp, in contextul globalizarii, s-au acutizat -
vechile amenintari de securitate si au aparut noi pericole -
si riscuri de ordin politic, social-economic, cultural, atat -
pe plan intern, cit si extern. Acest fapt a dus la -
perceperea securititii nationale ca o valoare decisiva a -
i majord  a -

- problem of the present days.
Securitatea nationala este determinatd, intr-o mare -

umanitatii, dar si ca o problema

contemporaneitatii.

masurd, de stabilitatea politica din tara, situatia sociala,

la aceste fluxuri internationale.

presedintele SUA, Theodore Roosevelt. Esenta -
securitatii nationale consta in asigurarea unui sistem, ce -
ar garanta crearea conditiilor necesare pentru -

indeplinirea cu succes a functiilor statului. Elementele -
structurale ale securititii nationale constituie securitatea -
statului, securitatea societatii si securitatea individului, -
deoarece statul, societatea si individul sunt, totodatd, si -
subiectul, si obiectul ei. Securitatea nationald este -

alcatuita din urmatoarele dimensiuni:
- securitatea economica;
- securitatea sociala;
- securitatea demograficd;
- securitatea informationald;
- securitatea politica;
- securitatea militara;
- securitatea ecologica etc.

Este evident faptul c& securitatea nationala -
reprezintd unul din obiectivele prioritare ale Republicii -
- According to
aprobata prin Legea Republicii Moldova nr. 112 din -
securitatii -
nationale a Republicii Moldova sunt: asigurarea si |

Moldova. Conform Conceptiei securitatii nationale,

22.05.2008, obiectivele principale ale
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LABOUR FORCE
MIGRATION EFFECTS ON
NATIONAL SECURITY

PhD candidate Natalia BRANASCO, ASEM

International  labour  migration  has

- particularly grown in the early XXI century, so as we
evidentierea -
corelatiei dintre acest fenomen §i securitatea nationalda a -

consider it necessary to emphasize the correlation
between this phenomenon and the national security

- of the donor and recipient countries of labour force.
- In this article we propose to analyse briefly various

effects of labour migration on national security

. dimensions.

Events at the beginning of this century
triggered a process of profound transformation of the
security environment, brought essential changes both
the world economy and for the Republic of Moldova.
At the same time, in the framework of globalization,
the old security threats worsened and new political,
socio-economic and cultural dangers and risks
appeared, both internally and externally. This fact
has led to the perception of national security as a
critical value of humanity, but also as a major

National security, to a great extent, is

- determined by the country's political stability, the
relatiile socioculturale si potentialul economic. Acesti -
factori, la rAndul lor, conduc la declangarea proceselor -
migrationiste ale fortei de muncd, ce pot sd devina -
amenintari directe pentru securitatea tarilor participante -
- these international flows.

Conceptul de ,,securitate nationala” a fost expus, -
pentru prima datd, la inceputul secolului al XX-lea, de -

social environment, socio-cultural relations and
economic potential. These factors, in turn, emerge
labour migration processes, which can become direct
threats to the security of the countries participating in

The concept of “national security” for the
first time was mentioned in the early XXI century,
by the U.S. President Theodore Roosevelt. The
essence of national security is to ensure a system that
would guarantee the necessary conditions for the
successful fulfilment of the state functions. The
structural elements of the national security are the
state security, society security and individual
security, as the state, society and the individual are
simultaneously its subject and its object. National

- security consists of the following dimensions:

- economic security;

- social security;

- demographic security;

- information security;

- political security;

- military security;

- environmental security etc.

It is obvious that national security is one of
the priorities for the Republic of Moldova.
the National Security Concept,
approved by Law of the Republic of Moldova no.
112 of 22.05.2008, the main objectives of national
security of the Republic of Moldova are to ensure
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apararea  independentei, suveranitatii,

migrationiste.

[9, 11]. G. Vitcovscaia si S. Panarin au analizat migratia,

de A. Dmitriev si G. Peaduhov [10].
In viziunea noastra,

contine doud  aspecte importante:

poate confrunta cu problemele ,,exodului de inteligentd”,

profesionale. Analizand fenomenul

fortei de muncd asupra securititii nationale,
dimensiuni a securitatii.

principale: natalitatea, mortalitatea,
contextul reducerii natalitatii, in tarile dezvoltate,

naturd pozitivd. Imigrantii contribuie

integritatii -
teritoriale; consolidarea statalitatii Republicii Moldova, -
apdrarea valorilor nationale, securitdtii societatii si a -
cetatenilor Republicii Moldova atat pe teritoriul tarii, cat -
si peste hotarele ei [1]. In opinia noastra, dezvoltarea :
sistemului de securitate al Republicii Moldova, ca -
strategie de asigurare a intereselor nationale, este, intr-o -
mare masurd, conditionatd de problemele induse de -
globalizarea proceselor migrationiste mondiale, ceea ce -
determind elaborarea si realizarea unei noi politici -
- policy.

In prezent, multi cercetitori, printre care si :
savantul german S. Stetter, 1si manifestd interesul -
stiintific pentru problemele de corelare intre asiguarea -
securitdtii si functionalitatea relatiilor sociale, evaluarea -
securitdtii nationale, ca factor specific, ce determina -
dezvoltarea societatii [7]. Cercetatorii rusi, M. Garanin -
si V. Cuznetov, au analizat problemele privind formarea -
culturii securitdtii si atingerea securitdtii nationale prin -
concordanta intereselor individului, societatii si statului -
- society and state interests [9, 11]. G. Vitcovscaia and
in contextul securitatii, abordand problemele privind -
elaborarea strategiei de securitate in domeniul migratiei -
[8, 12]. Savantii T. Flockhart si H. Pilkington au cercetat -
corelatia dintre migratie si securitate, in contextul -
cataclismelor sociale si cresterii numarului migrantilor -
[5, 6]. Un loc important il detin si aspectele privind -
conflictul din domeniul relatiilor migrationale, cercetate -
- importance are also the aspects concerning the
corelatia migratiei cu -
securitatea este bilaterald, pentru cd aceastd problema -
securitatea -
comunitdtilor si statelor, ce sunt incluse in circuitul -
migrational, si securitatea persoanelor, ce formeaza -
fluxurile migrationale. Migratia poate crea pericole -
reale, practic, fiecarui aspect al securititii. Societatea se -
- the migration flows. Migration can create real
deformarii structurii demografice, teritoriale si social- -
migratiei -
internationale, factorii declansatori ai sai, efectele asupra
tarilor donatoare §i receptoare, conchidem cd migratia -
internationald a fortei de muncd este un factor al -
securitatii la nivel global si o consecintd a ei, migratia -
contribuind atat pozitiv, cit si negativ la asigurarea -
securittii nationale. Pentru a evalua impactul migratiei -
este -
necesard analiza influentei migratiei asupra fiecirei -
- the impact of labour migration on national security, it

Securitatea demografici a unei tiri poate fi -
evaluati in conformitate cu procesele demografice -
migratia. In -
- assessed in accordance with the main demographic
anume, o rati de imigratie inalti devine un factor de -
stabilizare demografici. Pentru tirile receptoare de -
migranti, efectele demografice sunt preponderent de -
la cresterea -
numirului populatiei acestor tiri. De exemplu, in -

and defence the country’s independence, sovereignty
and territorial integrity, strengthen Moldova's
statehood, protect the national values, society and
citizens’ security, both within the country and abroad
[1]. In our view, the development of the security
system of the Republic of Moldova, as a strategy to
ensure the national interests, to a great extent, is
subject to the problems caused by the globalization
of the world migration processes, resulting in the
development and implementation of a new migration

Currently, many researchers, including the
German scientist S. Stetter, show their scientific
interest related to the correlation problems between
ensuring security and functionality of social
relations, national security assessment as a specific
factor that determines the society’s development [7].
Russian scientists M. Garanin, V. Kuznetsov
analysed issues related to safety culture and
achieving national security correlating the individual,

S. Panarin analyzed migration in the context of
security, addressing to issues related to the
development of migration security strategy [8, 12].
Scientists T. Flockhart and H. Pilkington
investigated the correlation between migration and
security in the context of social cataclysms and
increasing number of migrants [5, 6]. Of great

conflicts within the migration relations, studied by A.
Dmitriev and G. Peaduhov [10].

In our view, the correlation between
migration and security is bilateral, because this
problem has two important aspects: security of
communities and states, which are included in the
migration cycle, and security of individuals, forming

dangers, practically, to every aspect of security.
Society may face “brain drain” problems,
deformation of demographic, territorial and socio-
professional structures. Analyzing the phenomenon
of international migration, its emerging factors, the
effects on donor and recipient countries, we conclude
that international labour migration is both a global
security factor and also a consequence of this
phenomenon, having, both a positive and a negative
contribution on national security. In order to assess

is necessary to analyze the influence of migration on
each dimension of security.
Demographic security of a country can be

processes: natality, mortality, migration. In the context
of reduced natality, especially in developed countries, a
high immigration rate is a factor of demographic
stabilization. For migrant receiving countries,
demographic effects are mostly positive. Immigrants

Australia, datoriti migrantilor, populatia s-a mdrit cu , contribute to population growth in these countries, for
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38%, in Canada — cu 19% [2]. De asemenea, imigrantii -
contribuie la scdderea varstei medii a populatiei, -
deoarece marea majoritate a lor sunt tineri, dat fiind -
faptul cd, de obicei, persoanele tinere au tendinta si -
tarile -
receptoare, deoarece tdrile industrializate sunt alarmate -
de imbatranirea populatiei lor, implicAnd probleme -
sociale, culturale si, in special, economice. Pentru tarile -
donatoare, impactul migratiei asupra securitatii nationale -
se concretizeaza in pierderi reale si potentiale de resurse -
- human resources, which causes in these countries, the
- problem of population aging.

migreze. Acest lucru este benefic pentru

umane tinere, ceea ce implica, si in aceste tari, aparitia
problemei de imbatranire a populatiei.

Migratia internationald a fortei de munca este
influentatd si poate influenta dimensiunea politici a -
securititii nationale prin politicile promovate de -
la generarea -
migratiei fortate. Un exemplu recent il constituie -
declansarea fluxului migrationiste in urma revolutiilor si -
rizboaielor civile izbucnite in unele tari arabe. in urma :
acestor conflicte, zeci de mii de refugiati s-au deplasat -
spre tarile din sudul Europei, in special Italia. La randul -
- refugees can organize in these countries various
diverse miscdri politice de opozite sau chiar teroriste, ce -
ar duce la inrdutitirea relatiilor cu tara lor de origine, cu -
- of origin, with negative implications for military
- security of the host country.
influentatd de -
migratie, deoarece diverse calamititi naturale duc la -
declansarea fluxurilor migrationiste. De asemenea, este -
valabild si influenta negativd a migratiei internationale -
asupra calitatii mediului (de exemplu, In 1994, refugiatii -
din Ruanda au cauzat pierderea a circa 3750 ha de -
- Congo) [3, p. 25].

guvern, fapt care, deseori, conduce

lor, acesti refugiati pot organiza in tarile de destinatie

implicatii negative asupra securitatii militare a tarii-
gazda.
Securitatea

ecologica este

padure din R.D. Congo) [3, p. 25].

Migratia internationala a fortei de munca prezintd -
un impact deosebit asupra dimensiunii sociale a -
securititii nationale. Rezultatul amplificarii migratiei -
diversitatii -
etnoculturale si religioase a grupurilor sociale, ceea ce -
determind aparitia situatiilor tensionate intre populatia -
autohtona si migranti — o amenintare directa a securitatii -
- phenomenon is specific to many countries, including

internationale  constd in  cresterea

nationale. Acest fenomen este caracteristic multor state,

inclusiv Germaniei, Frantei, Marii Britanii, Rusiei, iar -
experienta demonstreaza ca o cresterea de numai 10% a -
- population of other ethnic groups leads to phobias

populatiei de altd etnie duce la aparitia fobiilor in randul
populatiei  autohtone. Unele studii

Roménia si 12,3% din Albania [3, p. 37].
Impactul  migratiei  internationale

asupra identitatii nationale, moralitatii, normelor de

comportament etc. Deseori, imigrantii sunt prezentati ca -
un risc potential pentru cultura tarii de destinatie si -

evidentiazi -
interdependenta migratiei internationale (preponderent -
cea ilegald) si criminalititii organizate. Tarile de -
destinatie acuzi cresterea criminalititii cauzati de -
imigranti. De exemplu, in Italia, in anul 2005, din totalul -
detinutilor 21,2 % erau originari din Maroc, 14,5% din -

- Romania and 12.3% from Albania [3, p. 37].
asupra -
dimensiunii psihosociale a securititii nationale poate -
fi analizat prin prisma efectelor pozitive sau negative -
- on national identity, morality, rules of conduct etc.

example in Australia, due to migrants, population
increased by 38%, in Canada by 19% [2]. Likewise,
immigrants contribute to lowering the average age of
the population, since the vast majority of them are
young, as usually young people tend to migrate. This is
beneficial for receiving countries, as industrialized
countries are alarmed by population aging, involving
social, cultural and especially economic problems. For
donor countries, the impact of migration on national
security is reflected in real and potential loss of young

International labour migration is influenced
and can influence the political dimension of
national security through policies promoted by the
government, which often lead to generation of forced
migration. A recent example is the migration flow
following the revolutions and civil wars in some
Arab countries. Following these conflicts, tens of
thousands of refugees have moved to Southern
European countries, especially Italy. In turn, these

opposing political or even terrorist movements that
would lead to worsening relations with their country

Ecologic security is influenced by
migration, because various natural disasters lead to
migration flows. The negative impact of international
migration is also valid on the environment quality
(for example, in 1994, refugees from Rwanda have
caused the loss of about 3750 ha of forest in D.R.

International labour migration has a
significant impact on the social dimension of
national security. The result of extended
international migration is increasing ethno-cultural
and religious diversity of social groups, which causes
tensed situations between indigenous people and
migrants — a direct threat to national security. This

Germany, France, Great Britain, Russia, and
experience shows that only 10% increase in the

among the local population. Some studies highlight
the interdependence between international migration
(mainly illegal) and organized crime. Destination
countries accuse increased crime because of
immigrants. For example, in Italy in 2005, 21.2% of
all prisoners were from Morocco, 14.5% from

The impact of international migration on
psycho-social dimension of national security can
be analyzed in terms of positive or negative effects

Very often immigrants are shown as a potential risk
for the culture of the destination country and its basic

valorile de bazi ale ei. lar pentru tirile de origine, o , values. And for the countries of origin, a major threat
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amenintare majord o constituie destrdmarea familiei si -
traumatizarea psihic a copiilor, ramasi in ingrijirea unui -

singur pdrinte sau a altor persoane.

O componentd importantd a securitdtii nationale -
este securitatea economicd, fard mentinerea careia nu pot -
fi realizate celelalte tipuri de securitate. Securitatea -
economici este un concept multidimensional, ce poate fi -
definit drept o asemenea stare a economiei §i a -
garantatd -

sociald -
orientatd a tdrii in ansamblu, fiind asigurat un potential -
de apdrare suficient, pand si in conditiile cele mai grele -

institutiilor
protectia

guvernamentale, cand este
intereselor nationale, dezvoltarea

ale evolutiei proceselor interne si externe [4, p. 7].

Influenta migratiei asupra securitdtii economice -
poate fi evaluatd prin analiza efectelor produse de acest -
fenomen atat in tarile receptoare, cat si in cele donatoare -

de forta de munca.

Pentru tdrile receptoare, impactul pozitiv al -
migratiei asupra securititii economice se manifesta prin -

urmatoarele efecte:
- satisfacerea necesitatilor pietei
lucratori necalificati si calificati;

muncii

prin reducerea costurilor, datoritd utilizarii -

muncii ieftine a imigrantilor;

- efectul multiplicator din contul cresterii cererii

din partea imigrantilor;
- economii privind instruirea §i
profesionald a lucratorilor calificati;

- crearea premiselor pentru atragerea investitiilor -

straine si implementarea noilor tehnologii.

Influenta negativa a migratiei internationale a -

fortei de munca se exprima prin urmatoarele aspecte:

- ritmuri lente de implementare a noilor -
tehnologii, din cauza utilizarii fortei de munca -
ieftine; :

- amplificarea concurentei pe piata muncii, -
marginalizarea lucratorilor necalificati -
autohtoni;

- iesirea din tard a veniturilor imigrantilor;

- dependenta de forta de munca strdind in unele -

sectoare;

- aparitia noilor conditii pentru economia -
subterani si coruptie; :
- cheltuieli publice privind programele

adaptare a imigrantilor.

Analizand relatiile complexe dintre migratia fortei -
de munci si securitatea economica, este important sa -
cercetim si impactul migratiei asupra tirilor donatoare, -
mai ales cad Republica Moldova face parte din acest

grup.

Aceste influente, ca si in cazul tarilor receptoare,
pot fi atat pozitive, ct si negative. Un efect pozitiv este -
ca emigratia reduce tensiunea de pe piata muncii din -

tarile cu o ratd inaltd a somajului, deoarece emigreaza,

de obicei, persoanele ce nu si-au gisit un loc de munci -

in tara lor sau nu sunt satisfacute de locul de munca.
Dar, in acelasi context, evidentiem si partea negativa a
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cu -

pregatirea

de -

is the psychological trauma of family breakdown and
children left in the care of one parent or other person.

An important component of the national
security is economic security, extremely important in
order to accomplish the other types of security.
Economic security is a multidimensional concept, it
can be considered as a certain state of the economy
and government institutions, when the protection of
national interests is guaranteed, as well as social
development of the country as a whole, providing a
sufficient defence potential even under the heaviest
internal and external processes of evolution [4, p. 7].

The influence of migration on economic
security can be assessed by analyzing the effects of
this phenomenon in both, the receiving and the donor
countries of labour force.

For receiving countries, the positive impact
of migration on economic security is shown in the
following effects:

- labour market satisfaction with unskilled
and skilled workers;

- increase of goods’ competitiveness
produced by reduced costs due to the use
of cheap labour force of immigrants;

- multiplier effect due to the rise in demand
coming from immigrants;

- savings from education and professional

training of qualified workers;

- creating conditions for attracting foreign
investment and  implementing new
technologies.

: The negative influence of international

- labour migration is expressed by the following:

- slow pace of implementing new
technologies, caused by use of cheap
labour force;

- increasing competition on the labour
market, marginalization of local unskilled
workers;

- immigrants’ income outbound;

- dependence on foreign labour force in
some sectors;

- emergence of new conditions for shadow
economy and corruption;

- public expenditure on programs for
immigrants’ adaptation.
Analyzing the complex relationships

between labour migration and economic security, it
is important to study the impact of migration on
donor countries especially that the Republic of
- Moldova is part of this group.

These influences, like in receiving
countries, can be both positive and negative. A
positive effect is that migration reduces tension on
- the labour market in countries with high rate of
unemployment, because usually people who have
- not found a job in their country or are not satisfied
, with their work emigrate. In the same context, we
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acestui fenomen prin emigratia specialistilor de inaltd -
calificare. Pierderi masive, de circa 30-40% din forta de -
munca inalt calificatd, au fost inregistrate in tarile din -
Africa, Asia si America Centrald. De exemplu, SUA a -
receptionat un numar record (145000 de persoane) de -
specialisti de fnaltd calificare proveniti din tdrile asiatice -
»exportatoare de inteligentd” — China, India, Coreea de -
Sud si Filipine [2, 181]. Este evident faptul ca pierderile -
de miliarde de dolari, ce au fost investite in formarea -
asupra -

acestor specialisti, au influente
securitatii acestor economii nationale.

negative

O consecintd a procesului de emigratie consta in -

pierderile temporare sau chiar definitive ale populatiei,

ce, implicit, duc la franarea ritmului cresterii economice. -
Tinand cont de faptul cd majoritatea emigrantilor sunt -
tineri, se explicd si imbatranirea populatiei tarilor -
donatoare de fortdi de muncd. Deoarece emigreaza -
persoane active din punct de vedere economic, putem -
constata cd din aceste tari pleacd tocmai potentialii -
contribuabili. De aceea, putem afirma ca emigratia duce -

la distrugerea treptatd a sistemului de asigurari sociale,
inclusiv a fondului de pensii.

Totusi, nu putem neglija cel mai mare avantaj al
emigratiei fortei de muncd — remitentele (fluxurile -

financiare provenite de la migranti). Dacd, in 1990,

Banca Mondiald estima fluxurile de remitente la nivel
global la circa 65 mird USD, atunci, in anul 2009, aceste -
fluxuri au atins un volum de 307 mird USD. Desigur cd -
remitentele au un impact pozitiv asupra tarilor de origine -
ale emigrantilor, prin efectele lor benefice directe si -
indirecte asupra economiei nationale. Pentru Republica -
devin una dintre cele mai -
Influentele -
pozitive s-au manifestat atit prin sporirea veniturilor -
gospodariilor casnice, cat si prin majorarea veniturilor in -
bugetul public de pe urma impozitdrii indirecte a -
mairfurilor cerute pe piati. Astfel, remitentele au -
contribuit la ridicarea nivelului de trai al unei parti -

Moldova,
importante  §i

remitentele

stabile surse financiare.

considerabile a populatiei.

Pornind de la analiza efectuata, conchidem faptul
ca relatia dintre securitate si migratie este evidentd si -
foarte complexa, caci migratia poate constitui un factor -

determinant al securitdtii nationale, dar, in acelasi timp,

migratia este si un efect al mediului de securitate. In -
viziunea noastri, migratia internationald a fortei de -
munci, in contextul securititii nationale, devine una -
dintre cele mai actuale probleme ale politicii de stat din -
majoritatea tarilor lumii, cauzele fiind diferite, de la -
excedentul de migranti, pani la necesitatea rezolvirii -
dezechilibrului demografic prin intermediul fluxurilor -
migrationale. Asigurarea securititii este posibild prin -
inclusiv politica -
migrationald, realizarea lor bazindu-se pe consolidarea -
actiunilor -
guvernamentale de citre societate, deoarece securitatea -
nu poate exista izolat, ea fiind interdependenti cu viata -

elaborarea unor politici eficiente,

sociala, sustinerea  scopurilor

si

individului, societatii si statului.

[
0

also emphasize the negative side of this
phenomenon, namely, the emigration of highly
qualified specialists. Massive losses of about 30-
40% of highly qualified labour force were
recorded in countries like Africa, Asia and Central
America. For example, the USA has received a
record number (145 000 persons) of highly
qualified specialists from Asian countries
“intelligence export”- China, India, South Korea
- and the Philippines [2, 181]. It is obvious that the
- losses of billions of dollars, invested in training of
- these specialists, have negative influences on the
- national economies security.

A consequence of the migration process is,
temporary or even permanent, loss of population,
which, certainly slowdowns the economic growth.
Given the fact that most migrants are young, this
leads to population aging of donor countries. Since
economically active people emigrate, we can
- emphasize that potential contributors leave the
- country. Therefore, we can state that migration leads
- to gradual destruction of the social security system,
including the pension fund.

: However, we can not overlook

- greatest advantage of labour migration
remittances (financial flows from migrants). If, in
1990, the World Bank estimated global remittance
flows to about US$ 65 billion, then, in 2009, these
flows reached a volume of US$ 307 billion. Of
course, remittances have a positive impact on
migrants’ countries, through direct and indirect
effects on the national economy. For Moldova,
remittances are one of the most important and
stable financial sources. Positive influences were
seen both in the increase of household income and
in the increase of public budget revenues from
indirect taxation of the goods with increased
demand. Thus, remittances have contributed to the
- raise of the living standard of a considerable part
of the population.

Based on the performed analysis, we can
conclude that the relationship between security and
- migration is evident and very complex, since
migration can be an important factor of national
security, but at the same time, migration is a result of
the security environment. In our view, international
labour migration, in the context of national security,
is one of the most current issues of state policy in
most countries, the causes being different, starting
with excess of migrants to the need of solving the
demographic imbalance through migration flows.
Security is possible by effective policies, including
migration policy, their implementation being based
on social consolidation, social support of government
goals and actions, security can not exist in isolation,
being interdependent with the life of the individual,
, society and state.

the
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COMPORTAMENTUL
ORGANIZATIONAL:
MODELARE PRIN PRISMA
DIMENSIUNILOR ACESTUIA

Conf. univ. dr. Maria MANCAS, ASEM
Lect. sup. univ. master Elvira JOROVLEA, -
ASEM -

Comportamentul  organizational
studiul comportamentului indivizilor in organizatii,

ceea ce implica intelegerea, previziunea si controlul '
comportamentului uman, al modelelor si structurilor, '
cu scopul de a imbunatati mediul, performanta i
eficienta organizatiei. De aici reiese cd, pentru a
trebuie
supuse analizei dimensiunile acestuia. Astfel, e necesar .
. establish

examina comportamentul organizational,

sa se stabileasca rolul individului in organizatie,

gradul de influenta a comportamentului de grup '
asupra celui organizational, impactul structurii §i
: organizational structure and culture
: behaviour and organizational environment.

culturii organizationale asupra comportamentului,
asupra mediului organizational.

O organizatie presupune un ansamblu de indivizi :
care interactioneaza, si, totodatd, se confruntd cu :
diferite fenomene organizatorice. In acest context, -
individual apare ca urmare a
interactiunii dintre persoana si diversi factori de mediu, :
pe care aceasta 1i Intdlneste. Cu cat mai diversd este :
personalitatea individului si cu cat mai multi sunt :
factorii cu care interactioneaza, cu atit mai variate sunt :
comportamentele angajatilor organizatiei. Din aceasta '

comportamentul

afirmatie,  devine  vizibild  legdtura  dintre |
., personalitate” i ,,comportament”: :
e  personalitatea  conditioneazd  coerenta |

comportamentului unei persoane aflate in :

diverse situatii [1, p.91];

e comportamentul, la un moment dat, este o -
trasaturi  de .

combinatie unicd Intre
personalitate si cerinte ale mediului.
Managerii trebuie, deci,

organizational.

Se impune intrebarea: ,,In ce mod personalitatea -
unui |

determina  diversitatea = comportamentelor
individ?” Raspunsul este ca aceasta reiese dintr-un gir :
de factori precum dimensiunile, caracteristicile, :

»materiile prime” etc.

Indiferent de cultura de apartenenta a indivizilor, .
. dimensions:

printre dimensiunile personalitatii, se enumera:

a. Extraversiunea sau gradul in care cineva are .
un comportament sociabil in opozitie cu .

altcineva care denotd un comportament timid,

b. Gradul de agreare sau masura in care o .
persoand demonstreazd un comportament |

reprezintd '
> individuals’ behaviour within organizations, which

sd studieze si sa .
inteleagd personalitatea unui individ, fapt care va :
inlesni intelegerea intregului proces de comportament :

ORGANISATIONAL
BEHAVIOUR: MODELLING
IN THE LIGHT OF ITS
DIMENSIONS

Assoc. Prof.,PhD., Maria MANCAS, ASEM
Senior Lecturer, MA, Elvira JOROVLEA,
ASEM

Organizational behaviour is the study of the

involves understanding, predicting and controlling
human behaviour, patterns and structures, in order
to improve the environment, the performance and the
efficiency of the organization. This suggests that, its
dimensions should be analyzed in order to examine
organizational behaviour. Thus, it is necessary to
the role of the individual in the
organization, the degree of influence of the group
behaviour on the organizational one, the
impact on

An organization involves a group of individuals
who interact with one another and who face different
organizational phenomena. In this context, individual
behaviour arises as a result of the interaction of the
individual and the various environmental factors that
he encounters. The more diverse the individual’s
personality is and the more factors he interacts with,
the more various are the behaviours of the employees
of the organization. This statement shows the link
between “personality” and “behaviour’:

e  personality determines the coherence of a
person’s behaviour in various situations [1,
p91];

e behaviour, at a certain time, is a unique
combination of personality traits and
requirements of the environment.

Thus, the managers have to study and
understand an individual's personality, as this will
enable the understanding of the whole process of
organizational behaviour.

So arises the question: “In which way does a
personality determine the diversity of an individual’s
behaviour?” The answer is that this is conditioned by a
number of factors such as dimensions, features, “raw
materials” etc.

Regardless of the culture that the individual
belongs to, we can list the following personality

a. Extraversion or the degree to which someone has
a sociable behaviour as opposed to someone who
shows a shy behaviour;

b. Degree of approval or the extent to which an
individual shows a friendly and approachable

Revista / Journal ,, ECONOMICA” nr. 1 (83) 2013
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prietenos si abordabil;
c. Congtiinciozitatea sau gradul

se spre realizari;

d. Stabilitatea emotionald sau masura in care o -
la -

persoand 1isi mentine comportamentul
nivelul corespunzator de control emotional;

e. Deschiderea la nou sau masura in care o -

persoana are un comportament ghidat de gandire
flexibild si de receptivitate la idei noi (diferite -
grade ale dimensiunilor personalitatii ,,prezic” -
comportamentul si performantele in munca ale -
angajatului. De exemplu, constiinciozitatea si -
stabilitatea emotionald prognozeaza criteriile -
unui comportament orientat spre obtinerea -
performantei in munca pentru toate categoriile -
profesionale; extraversiunea este un predictor al -
unui comportament de succes al cadrelor -
manageriale, iar deschiderea la nou prezice -
succesul intr-o varietate de programe de formare -
a comportamentelor angajatilor) [2, p. 130]. :

Caracteristicile specifice personalitdtii (precum -
localizarea controlului, autoeficacitatea si creativitatea), -
influenteazd in mod direct comportamentul. Si le -
abordam detaliat: :

»  Localizarea controlului: determind gradul -

in care indivizii considerd comportamentul -
lor ca fiind cel ce influenteazd ceea ce se -
intdmpla cu ei.

Din acest punct de vedere, se disting: indivizi cu
localizare interna a controlului (internisti), care cred -
ca modul n care ei se comportd se afld sub controlul
lor, iar succesul ce rezidd in acest comportament este
numai meritul lor; indivizi cu localizarea externda a -
controlului (externisti) acei care au siguranta ca
comportamentul lor este influentat de situatiile in care
nimeresc, ca acesta este influentat de fortele exterioare,
ce nu depind de ei. :

> Autoeficacitatea: se referd la convingerile -

personale privind competentele si abilitatile -

proprii, la credinta unei persoane in -
capacitatea sa de a adopta un asa -

comportament, care il va ajuta sa finalizeze cu -

succes o sarcind. Implicatiile manageriale in -
autoeficacitate se refera la legitura acesteia cu -

evaluarea performantelor, cu stabilirea -
obiectivelor, cu utilizarea stimulentelor. :

In asa fel, managerii pot folosi aceasta trisitura -

a personalititii in modificarea comportamentelor -
angajatilor prin procese de formare si pregitire, mai -

ales, cand sunt planificate numiri 1n posturi
administrative. :
»  Creativitatea: este o trasaturd de personalitate -

care implica abilitatea de a produce idei noi, -
utile, adici produce inovare. Implicatiile -
manageriale in creativitatea subalternilor -
constau in faptul ci angajatilor li se di -

posibilitatea si libertatea de a gdndi in moduri ,
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in care o -
persoand se comportd responsabil, orientdndu- -

Eindividuals with an

behaviour;

c. Conscientiousness or the degree to which a
person behaves responsibly, focusing on
achievements;

d. Emotional stability or the extent to which a
person maintains his behaviour at an appropriate
level of emotional control;

e. Open-mindedness or the extent to which a person
has a behaviour guided by flexible thinking and
openness to new ideas (different degrees of a
personality’s dimensions predict the employee’s
behaviour and work performances, for example,
the conscientiousness and the emotional stability
predict the criteria of a behaviour oriented
towards obtaining employment performance at
all the professional categories; the extraversion is
a predictor of the administrative staff’s
successful behaviour and the open-mindedness
predicts success in a variety of training programs
for employee behaviour) [2, p. 130].

Specific personality characteristics such as
(control localisation, self-efficacy and creativity)
directly influence the behaviour. Let’s address them in
a more detailed way:

»  Control localisation: determines the degree
to which individuals consider that their
behaviour influences what happens to
them.

From this point of view, we can distinguish:

internal control localisation
(internists), who believe that their behaviour is under

their control and the success that lies in this behaviour
- is only their merit; the individuals with an external

control localisation (externists) are those who believe

that their behaviour is influenced by the situations they
- face, as well as that it is influenced by external forces,
- which they cannot control.

»  Self-efficacy: refers to the personal beliefs
regarding somebody’s own skills and
abilities, a person’s belief in his ability to
adopt such a behaviour that will help him
successfully complete a task. The
managerial implications regarding the self-
efficacy refer to its link with the
assessment of performances, establishing
goals and the use of incentives.

In this way, the managers can use this
personality feature to change their employees’
behaviours through training and education processes,
especially when appointments to administrative
positions are planned;

» Creativity: is a personality trait that
involves the ability to produce new and
useful ideas, thus produce innovation. The
managerial implications in their
subordinates’ creativity lie in the fact that
the employees are given the opportunity
and freedom to think in unconventional
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neconventionale.

In acest sens, existd tehnica de incurajare a -
comportamentului, de asumare a riscurilor, in caz de -
esec sau de greseli (dupd principiul ,lnvatd din :
- .Learn from your mistakes!”).
La modificarea comportamentului, participd si -
- behaviour
- intelligence, skills and abilities.

Temperamentul reprezintd latura dinamicd a -
comportamentului, fiind o caracteristicd innascuta. Se -
- the following types of temperaments: sanguine,
- phlegmatic, choleric, and melancholic. The managers

greselil”).
»~materiile prime” ale personalitatii: temperamentul,

inteligenta, aptitudinile si abilitatile.

cunosc urmatoarele tipuri de temperamente: sangvinic,
flegmatic, coleric, melancolic. Managerii trebuie sa

invete sd recunoasca temperamentul angajatilor inf
cazul numirii 1n functie sau in post, sau in atribuirea -
tip de -
- appropriate tasks according to people’s type of
Inteligenta reprezintd o aptitudine generala de -
rezolvare a problemelor teoretice si practice, o -
capacitate (formd si atribut al organizdrii mentale si -
direct -
performantele in munca. De aceea, managerii ar trebui -
sd aplice tehnici de sporire a inteligentei, pentru a -
obtine de la angajati modelul de comportament necesar -
- order to obtain the necessary behavioural model of
Aptitudinile sunt capacitatea unei persoane de a -
invata ceva, iar abilitdtile reflectd capacitatea existentd -
la acea persoand de a realiza diferite sarcini cerute de -
- capacity to perform various tasks required for a
Si de vreme ce aptitudinea reprezintd abilitatea, iar -
abilitatea reprezintd aptitudinea, putem afirma ca -
aptitudinile sunt abilitdti potentiale, iar abilitatile sunt -
cunostinte si deprinderi, pe care individul deja le -
posedd. Cunoasterea (identificarea) aptitudinilor si -
importantd pentru -
intelegerea si previziunea comportamentului (mai ales -
in situatii de solutionare a problemelor ce tin de -
- obtaining performance) [1, p.92-94].

unor sarcini adecvate
temperament potrivit.

persoanelor cu

comportamentale). Inteligenta influenteaza

in obtinerea performantelor.

un post si a include cunostinte relevante si deprinderi.

abilititilor unui angajat este

obtinere a performantei) [1, p.92-94].

Pentru a explica legatura dintre grup si -
- group’s behaviour we need to choose a definition of a
definitie a grupului care sd cuprinda atat dimensiunea -
obiectiva (referitoare la atributele reale ale grupului, -
procesele -
(fenomenele) din cadrul lui), cat si dimensiunea -
subiectiva (care cuprinde constiinta de grup) [5]. -
Anume, prin aceste doud dimensiuni, actioneaza -
managerii, In vederea influentarii comportamentului -

comportamentul grupului este nevoie a alege o

cum ar fi caracteristicile acestuia,

grupului spre atingerea performantelor.

Despre un grup se spune ca poseda constiintd -
atunci cand persoanele din care acesta este alcatuit -
interactioneaza, sunt constiente psihologic de legatura -
lor reciprocd si percep ele insesi cd reprezintd un grup -
[1, p. 122]. Or, cand constiinta grupului este uniforma, :
atunci §i comportamentul acestuia este uniform (toti -
membrii actiondnd conform principiului ,,Unul pentru -
- the relationships that link its members and keep them

toti si toti pentru unul™).

Asadar, existenta grupului se bazeaza pe relatii care -
leagd membrii, i tin Impreuna. Relatiile pot fi de ordin: -
fizic, psihic, social, cultural. Relatiile de ordin social si -

ways.
In this regard, there is the technique to
behaviour encouragement, which implies taking risks
in the event of failure or mistakes (after the principle
The “raw materials” also participate in
modification, such as: temperament,

The temperament is the dynamic aspect of
behaviour, being an innate characteristic. We know

have to learn to recognize their employees’
temperament in the case of their appointment to a
function or post, or in the case of assigning

temperament.

Intelligence is a general ability to solve
theoretical and practical problems, a capacity (the
shape and attribute of the mental and behavioural
organization). The intelligence directly influences the
work performance. Therefore, the managers should
apply the techniques to increase the intelligence in

their employees to help them achieve performance.
The skills are a person's ability to learn
something, and the abilities reflect a person’s existing

position and include relevant knowledge and skills.
And since skill is ability and ability is skill, we can
affirm that the skills are potential abilities and the
abilities are knowledge and skills that the individual
already possesses. The knowledge (identification) of
the employee’s skills and abilities is important for the
understanding and predicting of the behaviour
(especially in problem-solving situations related to

To explain the link between the group and the

group containing both the objective dimension
(relating to real group attributes such as: its
characteristics and processes (phenomena)) as well as
the subjective dimension (which comprises group
consciousness) [5]. It is through these two dimensions
that the managers act, in order to influence the group’s
behaviour to achieve performance.

A group is said to possess consciousness when
its individuals interact, are psychologically aware of
their mutual relationship and perceive themselves to
be a group [1, p. 122]. However, when the group’s
consciousness is uniform, then its behavior is uniform
(all its members acting under the principle of "One for
all and all for one").

Therefore, the existence of a group is based on

together. The relationships can be: physical, mental
social and cultural. The social and cultural relations
make up the socio-cultural and educational
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cultural alcdtuiesc mediul socio-cultural si educational -
pentru dezvoltarea indivizilor grupului, pentru dezvoltarea -
proceselor de normalizare si uniformizare, contribuind, -
astfel, la distribuirea puterii, a statutelor si rolurilor. Altfel -
spus, determind comportamentul membrilor grupului. -
Drept rezultat, acestia nu se conformeaza in urma unui -
rationament logic, ci actioneaza in virtutea dorintei de a se -
identifica drept membri ai grupului pe care vor sa-1 apere, -

obtinand, la randul lor, protectie din partea acestuia.

Grupurile sunt clasificate din mai multe puncte
de vedere, dar cele mai sensibile la schimbarile -
comportamentale, sunt cele formate in functie de -

statutul acordat oficial grupului si anume:

a. Formale, unde exista o organigrama, reguli de -
functionare precise, scrise (comportamentul -
formal, -

acestui grup este, de asemeneca,
conform constrangerilor organizationale);
b. Informale, unde legile sunt

membrii acestuia).

Evolutia grupului este asemanatoare cu viata -

unei fiinte umane. Deci, modurile de influentd a
comportamentului de grup se aseamana cu cele de
influentd ale comportamentului individului, si anume:

1. Stadiul de formare: este caracterizat prin -
dependenta fatd de alte entitati: membrii -
grupului se comportd formal, rezervat. La -
acest stadiu e importantd aplicarea tehnicilor -
ce stimuleazd coeziunea grupului, pentru a -

forma si consolida un anumit comportament.

2. Stadiul furtunii: se desfiasoard in perioada
rebeliune: -
membrii ajung sd se cunoascd, dupd care -
incepe lupta pentru ocuparea pozitiilor in -
grup. Adesea, este un stadiu in care apar -
competitivitate -
ridicatd. Daca este bine gestionat, grupul se -
transformd 1intr-o echipa eficienta. In caz -
contrar, grupul se fragmenteaza si tensiunile -
i sunt necesare -
consolidare a -
comportamentului in formare prin reglareaz

adolescentei demonstreaza

si
conflicte

interpersonale  si

subzista.
tehnici

In aceasta etapa,
si  metode de

conflictelor si managementul stresului.

3. Stadiul stabilirii normelor: coincide cu cel al -
tineretii si este determinat de accentuarea -
increderii in fortele proprii. Comportamentul -
membrilor grupului este orientat din ce in ce mai -
mult pe realizarea sarcinilor, apar semnele -
comportamentelor de cooperare si de atentie fati -

ale -

comportamentului de interactiune sociali. In -
perioada respectivi, un rol important il au -
metodele si tehnicile de incurajare si mentinere a -
comportamentului ce conduce la performante, ca

de  ceilalti, se stabilesc reguli

de exemplu, planificarea si dezvoltarea carierei.
. Stadiul performantei, al maturititii:
dedicat muncii  creative §i  obtinerii
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nescrise
(comportamentul acestui grup este influentat -
de valorile si credintele ce ii uneste pe -

este -

environment for the individuals’ development within
the group, as well as for the development of the
normalization and standardization processes, thus
contributing to the distribution of power, statutes and
roles. In other words, it determines the group
members’ behaviour. As a result, they do not conform
to following a logical argument, but act under the

desire to identify themselves as the members of a

- group that they want to protect, thus getting its

protection in turn.

The groups are classified in several ways, but
the most sensitive to behavioural changes are formed
- depending on the group’s officially granted status, and
namely:

a. Formal, where there is an organization,
specific written operating rules (the
behaviour of this group is also formal
according to organizational constraints);
Informal, where laws are unwritten (this
group’s behaviour is influenced by the
values and beliefs that unite its members).

: The group’s evolution is similar to human life.

- So, the ways to influence the group behaviour

- resemble the ways to influence individual behaviour,

- namely:

1. The training stage is characterized by the
dependence on other entities: the group
members behave formally and reserved. At
this stage it is important to implement the
techniques that foster group cohesion in order
to form and strengthen certain behaviour.

2. The storm stage takes place during
adolescence and it shows rebellion: the
members get to know each other and then start
fighting for the position in the group. It is often
a stage where interpersonal conflicts appear
and which is marked by a high
competitiveness. If it is well managed, the
group turns into an efficient team, otherwise
the group gets fractured and the tensions
persist. At this stage, techniques and methods
are needed in order to train behaviour by
regulating conflict and management of stress.

3. The stage of establishing rules coincides with

the youth stage and is determined by increased

self-confidence. = The group  members’
behaviour is increasingly focused on the tasks,
there are signs of cooperation behaviour and of
attention towards others, and the rules of social
interaction behaviour are established. During
this period, the methods and techniques that
encourage and maintain behaviour have an
important role, as they lead to performance, as
for example: planning and career development.

The performance and maturity stage is

dedicated to creative work and performance

achievement. If the previous stages have been

. completed successfully, in this stage the
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performantelor. Daca stadiile anterioare au fost -
parcurse cu succes, in acesta structurile si -
procedurile sunt clar stabilite, aspectele sociale -
si cele legate de sarcind sunt clarificate. Membrii -

demonstreazd comportamente

grupului

ce -

denota incredere si sustinere reciproca. Stadiul -
presupune alegerea factorilor de sustinere a -

comportamentului deja existent, prin motivatii -

adecvate si programe de recompensare pe -

masura.

. Stadiul declinului este asociat cu patologii -

legate de imposibilitatea cresterii, de disparitia
sarcinii sau de dezagregarea formatiei in -
vederea reformdrii ei in noi circumstante. n -
aceastd perioada de evolutie a grupului, este -

necesarda  reorganizarea i

redresarea -

comportamentului, pentru a-1 obtine pe cel
cerut de noile circumstante (de exemplu, prin -

programe de formare si
angajatilor sau prin programe de asistentd si
sustinere sociald) [4, p.129].

Abordarile structurale ale grupurilor reies din

reformare a -

structures and procedures are clearly defined,
and the social aspects as well as those related
to the task are clarified. Group members show
behaviours that indicate trust and mutual
support. This stage involves choosing factors
to support the existing behaviour through
appropriate incentives and reward programs.
The decline stage is associated with
pathologies related to growth failure, loss of
task or group disintegration with the aim of
reforming it under new circumstances. During
this period of development of the group, the
behaviour reorganization and recovery is
necessary, in order to get the one required by
new circumstances (e.g., through employee
training and reforming programs or through
social assistance and support programs) [4,
p.129].

The structural group approaches stem from the

fact that it is characterized by stability, duration,

* history,

system of rules, i.e. through an integrative

- internal organization, and namely by:

istorie, sistem de reguli, adicd printr-o organizare -
interioara integrativa, si anume prin: :
configuratia pozitiilor si functiilor formale si -

informale ale membrilor grupului,

care -

formeaza structura de rol a grupului (rolul de -

grup prevede un comportament

organizationale);

adecvat -
situatiilor si realizarii obiectivelor de grup si -

liniile de comunicare interpersonald care -

formeaza structura [lui de

comunicare -

(structura de comunicare ajutd la formarea, -

mentinerea §i  modificarea, in
necesitate, a comportamentului
membru aparte si a celui de grup);

caz

de -
fiecarui -

configuratia perceptiilor interpersonale, care -
formeaza structura cognitiva a grupului -
(structura cognitiva participa la directionarea -

comportamentului de grup, in ansamblu, in -

dependenta de modificarile organizationale);
specializarea  sarcinilor, care

formeaza -

structura ocupationald a grupului (structura -

ocupationald consolideaza comportamentul, -

uneori, dezvoltandu-1);

aranjamentul modului in care se adopta
deciziile, formand, astfel structura de putere a -

grupului  (puterea  grupului

individuale, de grup si organizationale);

influenteaza -
comportamentul acestuia in luare a deciziilor -

distributia relatiilor simpatetice, constituindf

structura  de  afinitdfi  sau  Structura -
sociometricd a grupului (tehnicile -
sociometrice ale grupurilor au la baza -

observarea alegerilor preferentiale pe care -
indivizii le fac intre ei; comportamentul unui -
grup este cu atdt mai uniform cu cat exista -

the configuration of formal and informal
functions and positions of the group members
which form the role structure of the group
(the group role provides a behaviour
according to the situation and leads to
achievement of group and organizational

objectives);
the interpersonal communication lines that
form its communication structure (the

communication structure helps to build,
maintain and modify, if necessary, the
behaviour of each member separately and the
group one);

the configuration of interpersonal perceptions
that forms the cognitive structure of the
group (the cognitive structure participates in
directing the group behaviour as a whole,
depending on organizational changes);

the specialisation of tasks, which forms the
occupational structure of the group (the
occupational structure reinforces behaviour,
sometimes developing it);

the arrangement of the way the decisions are
taken, thus forming the power structure of
the group (the group power affects its
behaviour in making individual, group and
organizational decisions);

the sympathetic relations distribution,
representing the structure of affinities or the
sociometric structure of the group (the
sociometric techniques of the group are based
on the observation of preferential choices that
individuals make with each other; the
behaviour of a group is more uniform as there
are more mutual choices between its
individuals);
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mai multe alegeri reciproce intre indivizii care -

il compun);

= sistemul de mijloace prin care indivizii se pot -
deplasa de la o pozitie la alta in grup, fapt ce -
constituie structura locomotorie a grupului -
(structura locomotorie trebuie s demonstreze, -
comportament flexibil, usor de modificat al -
indivizilor aparte si al grupului, in general) [3, -

pp-171-204].
Ca entitate sociald coerentd, organizatia
reproduce comportamentele recurente la nivelul

grupurilor. Se are in vedere coeziunea grupului, care
este un factor ce depinde de compatibilitatea existenta
dintre obiectivele grupului si obiectivele fiecarui
participant, in parte. Intr-un grup coeziv, interactiunea

realizare a obiectivelor grupului va fi cel superior:

reduce problemele de comportament.

Dinamica grupului presupune determinarea -
(prin observare si experimentare) a fortelor care -
participa la functionarea sistemului, a modului in care -
guverneaza °

ele se conjuga, a care le

manifestarea.

legilor

Termenul ,,dinamica grupului” este un termen -
generic, care inglobeazad activititi profund deosebite -
unele de altele, precum: dirijarea reuniunilor, munca
in echipa, exprimarea creativa in grup, dezvoltarea -
personala in §i prin grup, antrenamentul in directia -
relatia -

- body, a set of interdependent people, which acts as a
Din perspectiva dinamicii, grupul este privit ca -
persoane -
interdependente, care se comportd ca un sistem de -

fata  de

comunicarii, sensibilizarea
interpersonald etc.

un  organism, un  ansamblu  de

tensiuni pozitive §i negative.

comportament adecvat celorlalti,
starilor de tensiune aparute
restabilirea unei forme de echilibru.

Asadar, indivizii influenteazd comportamentul
grupului din care fac parte, iar comportamentul unui
individ aparte este influentat de atitudinile, valorile si
comportamentele celorlalti membri ai grupului.
Totodata, grupul influenteaza nu numai

pentru

comportamentului organizational.

din organizatie.
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= the system of means by which the individuals
can move from one position to another within
the group, which constitutes the locomotor
structure of the group (the locomotor
structure must demonstrate a flexible and
easy to modify behaviour of particular
individuals and of the group in general) [3,
pp-171-204].

As a coherent social entity, the organisation

- reproduces recurrent behaviours at the groups’ level.
- This envisages the group’s cohesion, which is a factor
- that depends on the compatibility between the
- objectives of the group and of each participant
- individually. In a cohesive group, the interaction
- between members will be greater as they will engage
dintre membri va fi mai mare: acestia vor adopta un -
comportament de ajutor reciproc. Astfel, nivelul de -
- members will reach the highest level of satisfaction,
membrii vor cdpata o mai mare satisfactie si mai multa -
energie, la un nivel moral ridicat si, respectiv, se vor -

in mutual aid behaviour. Thus, the level of
achievement of group objectives will be the best: the

energy and morale, and respectively, the behaviour
problems will be reduced.

The group dynamics is supposed to determine
(through observation and experimentation) the forces
participating in the operation of the system, the way
they are conjugated, and the laws that govern their
expression.

The "group dynamics"” is a generic term that
includes activities that deeply vary from one another,
such as conducting meetings, teamwork, group
creative expression, personal development within and
through the group, training towards communication,
awareness of interpersonal relationship etc.

In terms of dynamics, the group is seen as a

system of positive and negative tensions.
A good manager should be aware of these
issues, meaning that he has to adopt and impose an

- appropriate behaviour on others, adjust the tensions

Un manager bun trebuie sd congtientizeze aceste -
aspecte, ceea ce presupune adoptarea si impunerea unui -
reglarea -
in grup si pentru -

that occur within the groups and restore some form of
balance.

Thus, the individuals influence the behaviour of
the group they belong to, and the behaviour of a

- particular individual is influenced by the attitudes,
- values and behaviours of other group members.
- Meanwhile, the group affects not only the behaviour
- of the individuals who compose it, but also that of
- other existing groups and even of the organization as a
- whole. That is why the study of groups and group
comportamentul indivizilor care il alcatuiesc, ci si -
comportamentul altor grupuri existente pana si cel al -
organizatiei in intregime. lata de ce studiul grupurilor -
si al comportamentelor de grup ajutd la intelegerea -

behaviour helps
behaviour.

The size of the organization includes the
studying of the  “organmization-environment”

in understanding organizational

- relationship and of some of its dimensions, such as

Dimensiunea organizatie inglobeazi studierea -
relatiei ,,organizatie-mediu” $i a unor dimensiuni ale ei, -
ca structura organizatiei, cultura organizationald si -
legatura dintre acestea §i comportamentul indivizilor -

organizational structure, organizational culture and
the link between them and the behaviour of
individuals in the organization.

The structure of the organization contains all

-its formal and tangible characteristics. The link
- between

the organizational structures and the
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Structura organizatiei contine toate
caracteristicile formale si tangibile ale acesteia.
Legatura dintre structurile organizationale

behaviours found in it arises from the classification of

- organizations according to their structures:

s§i -

comportamentele depistate 1n ea reiese din clasificarea -

organizatiilor conform structurilor:

1. Mecaniciste (structuri cu un numdr mare de -

nivele ierarhice, numar

relativ. mic de -

subordonati directi unui manager, specializare -
ingustd a operatorilor, formalizare si grad -
mare de centralizare in luarea deciziilor): -
comunicarea se face, de obicei, de sus in jos, -
iar autoritatea este bazatd pe pozifia formalda. -
Toate acestea conduc la o organizatie rigida. -
Sentimentul de apartenentd la organizatie nu -
este fondat afectiv si, deoarece conducerea -

procesului tehnologic se

intemeiazd pe -

executie in conformitate cu normele (folosirea -

controlului practicand,

in mare masura, -

penalitdtile), comportamentul angajatilor este
unul impus, stereotip §i rigid, stipulat de -

codul normativ, fdacand abstractie

de -

personalitatea angajatului. Ca rezultat, unz
astfel de comportament, desi pare disciplinat, -

antreneaza  pericolul  automatismului
alienarii, izolarii personalitatii.

si -

2. Organice (se caracterizeaza printr-un numar -
mic de nivele ierarhice si un numar mare de -
subordonati directi pentru un manager; prin -

specializare si formalizare

reduse, -

descentralizate, iar autoritatea este bazatd, in -
mare masurd, pe competenta cadrelor de -

conducere):  multiplicarea
membrilor organizatiei

interactiunilor -
se face atit pe -

orizontald, cét si pe verticald — de sus in jos §i -
de jos in sus. Comunicarea in aceste structuri -
este de tip informal, iar descentralizarea -

deciziei
flexibila. Sentimentul de apartenenta
organizatie este fondat afectiv,

conduce la o organizatie mai -
la -
deoarece -

angajatii sunt solicitati sub aspectul unorz
parametri personali (abilitate, sociabilitate, -

temperament
constrangerile

etc.). Drept

sunt atenuate, astfel

urmare, -
incat -

comportamentul devine flexibil, caci este
motivat, tindndu-se cont de nevoile, credintele -
- its aspects into a body of symbolic meanings. The

si aspiratiile angajatului.
Cultura, ca dimensiune

organizationala, -

inglobeazi traditiile, valorile, credintele si rutinele -

si
colectiv

consacrate,
aspectele

proprii
acesteia

unei organizatii,
intr-un  sistem

reuneste -
de -

semnificatii simbolice. Cultura exerciti o influenti -
considerabili asupra comportamentelor managerilor si -
personalului prin gradul de adeziune a acestora la -
valorile si obiectivele organizatiei si explici diferentele -
de productivitate. Cu cat adeziunea angajatilor este mai -
accentuati, cu atit comportamentul lor este mai -
uniform si cu atit obiectivele organizatiei sunt mai -

1. Mechanistic (structures with a large number of
hierarchical levels, a relatively low number of
direct subordinates to a manager, narrow
specialization of operators, formalization and a
high degree of centralization in decision-
making): the communication is mostly fop-
down and the authority is based on the official
position. All this leads to a rigid organization.
The sense of belonging to the organization is
not affectively founded, and because the
technological leadership is based on the
execution process in accordance with the rules
(the use of control means largely practicing
penalties), the employees’ behaviour is
imposed, stereotyped and rigid, required by the
legislation code, ignoring the employee’s
personality. As a result, such behaviour,
although disciplined, involves the danger of
automatism and personality alienation.

2. Organic (characterized by a small number of
hierarchical levels and a large number of a
manger’s direct subordinates; through low
specialization and formalization,
decentralization, and the authority is largely
based on the managers’ competence): the
multiplication of the interaction between the
members of the organization takes place
horizontally and vertically — top-down and
bottom-up. The communication in these
structures is of an informal type, and the
decentralization of the decision leads to a
more flexible organization. The sense of
belonging to the organization is affectively
founded, as the employees are required in
terms of some personal parameters (such as
ability, sociability, temperament etc.). As a
result, the constraints are weakened so that
the behaviour becomes very flexible because
it is motivated, taking into account the
employee’s needs, beliefs and aspirations.

Culture as an organizational dimension

incorporates the traditions, values, beliefs and a
routine established by the organization and integrates

culture exerts a considerable influence on the
behaviour of managers and staff through their degree
of adherence to the values and objectives of the
organization and explains the differences in
productivity. The stronger is the staff adhesion, the
more uniform is their behaviour and thus the
organization's objectives are more ambitious. Thus, it
outlines the essential function of the culture, which
consists in the modelling of behaviour.

The environment knowledge and analysis of
any organization is the starting point to identify the

ambitioase. Astfel, se schiteazd functia esentiald a , opportunities and threats that can determine its
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culturii, care consta in modelarea comportamentului.

Cunoasterea si analiza mediului, pentru orice -
incepe -
identificarea oportunitatilor si amenintarilor ce-i pot -
determina dezvoltarea sau falimentul. Deci, se impune -
cunoasterea continutului si cerintelor mediului, a -
modificarilor cantitative si calitative care apar in sfera -
lui si chiar anticiparea evolutiei mediului astfel, incat -
organizatia in intregime, grupurile si indivizii ce -
activeazd 1n ea sa aibd posibilitatea de a-si adapta -

organizatie, reprezintd punctul de unde

comportamentul la eventualele schimbari ale acestuia.

Adaptarea comportamentului indivizilor i grupurilor,
precum si a celui organizational este influentati de mediul -

extern $i mediul intern ale intreprinderii:

= Mediul extern al organizatiei este determinat de
faptul cd are caracter concurential si dinamic. -
Mediul exterior este compus din totalitatea -
factorilor din afara organizatiei, care influenteazi -
derularea evenimentelor din cadrul ei, inclusiv, -
modelarea comportamentului indivizilor si al -
asupra
comportamentului are loc prin emiterea/abrogarea -
unor legi, prin schimbarea/modificarea unor -
prin  cresterea/diminuarea  interesului -
clientilor fatd de produsele si serviciile organizatiei. -
* Mediul intern actioneazd asupra comportamentului -
prin totalitatea activitatilor ce au loc in organizatie, -
prin raporturile dintre departamentele acesteia, -
altfel spus, prin toti factorii de situatie din interiorul -
sarcini, -

Impactul acestui mediu

grupurilor.

strategii,

organizatiei  (obiective,
tehnologie, personal).

structura,

in concluzie, cadrele administrative trebuie si
modeleze comportamentul personalului, pentru a atinge -
cu succes obiectivele organizatiei. In acest context, se :
impune implicarea oamenilor cu abilitati si aptitudini -
necesare, intruniti in grupuri coezive, cu scopul de a -
realiza sarcini concrete ale organizatiei si de a crea un -

mediu favorabil de lucru.

development or bankruptcy. So, it is necessary to

acknowledge the environmental contents and
requirements, the quantitative and qualitative changes
occurring within its sphere and even anticipating the
environment development so that the organization as a
whole, its groups and individuals are able to adapt
their behaviour to any of its changes.

The adaptation of the individuals, groups and
organizational behaviour is influenced by the external
and internal environment of the company:

= The external environment of the organization

is determined by the fact that it is competitive
and dynamic in nature. The external
environment consists of all the factors outside
the organization that affect the course of the
events within it, including the modelling of
the behaviour of individuals and groups. The
impact of this environment on behaviour
takes place by issuing / disposing of some
laws, by changing / modifying some
strategies, by increasing / reducing the
customer interest in the products and services
of the organization.

= The internal environment affects the

behaviour through all the activities that take
place in the organization, through the
relationship between its departments, in other
words through all the situation factors within
the organization (goals, structure, tasks,
technology, personnel).

In conclusion, the administrative staff should
shape the employees’ behaviour in order to successfully
achieve the organization's objectives. In this context, the
involvement of people with the necessary skills and
abilities is required, assembled in cohesive groups, in
order to perform concrete tasks of the organization and to
create a favourable working environment.
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METODOLOGIA EVALUARII
STABILITATII ECONOMICE A
INTREPRINDERILOR AGRICOLE
PE BAZA CALCULULUI
INDICATORULUI INTEGRAL

Drd. Ludmila TODORICI, -
Universitatea de Stat din Comrat

In conditiile economiei de piatd, intreprinderile -
importanta problemd a -

agricole au de rezolvat
autoestimarii §i analizei propriei activitati. De gradul de
eficienta a evaluarii stabilitatii lor economice depinde
continutul §i calitatea deciziilor manageriale, care,
ulterior, determina nivelul de dezvoltare al companiei.

Intr-o economie de piata, rentabilitatea activitatii
intreprinderii depinde nemijlocit de calitatea

intreprinderii pe piata.

Pentru a evalua corect stabilitatea economica a -
intreprinderii, ¢ nevoie de o analizd plurivalenta a -

activitatii sale economice.

Metodologia evaludrii complexe a potentialului -

stabilitatii economice consta din patru etape principale.

Prima etapd. Alegerea sistemului de indicatori -

bazat pe valoarea economica a coeficientului.

Cu cat va fi mai precisa alegerea setului de -
stabilitatii -
economice a intreprinderii, cu atdt mai usor si simplu va -
putea fi elaboratd o serie de masuri adecvate in vederea -
atingerii gradului necesar de stabilitate a agentului cu -

criterii §i indicatori pentru evaluarea

activitate gospodareasca.
Etapa a doua. Analiza comparativa a indicatorilor.

Drept bazd pentru diagnostic, se recomanda -
utilizarea relatiei dintre nivelul atins al indicatorilor si -
marimile normative (de prag). Tocmai in aceasta consta -
diferenta dintre noua abordare si cea traditionald, ce -
presupune cd la baza diagnosticului sti marimea -
absolutd a indicatorului, care nu indicd nici nivelul -

calitativ al potentialului stabilitatii, nici valoarea lui,
comparativ cu Intreprinderile concurente.

Se propune ca, in calitate de valori normative ale -

indicatorilor, sia fie utilizate cele mai mari rezultate
atinse de intreprinderile ramurii intr-o anumita perioada,

in cazul in care normativul nu este stabilit din punct de -

vedere teoretic.

A treia etapa. Calcularea indicatorilor integrali -
in baza criteriilor cercetarii (criteriile individuale -

(speciale) ale stabilitatii economice):
o stabilitatea financiar;

- METHODOLOGY OF ECONOMIC
- SUSTAINABILITY EVALUATION
: IN AGRICULTURAL
ENTERPRISES BASED ON
INTEGRAL INDEX
CALCULATION

PhD candidate Ludmila TODORICI,
Comvrat State University

In the conditions of a market economy,
- enterprises must undertake important tasks of self-
- assessment and analysis of their activities. The content
- and quality of management decisions depend on the
- efficiency of evaluation of economic sustainability.
- These decisions determine the development of the
- company in the future.

St -
caracterul fondat al deciziilor manageriale adoptate. -
Totodata, temeiul adoptarii deciziilor respective 1l -
constituie aprecierea obiectiva a stabilitatii economice a -
intreprinderii, deci, evaluarea complexd a activitatii -
acesteia, care reflectd in mod adecvat situatia reald a -

In a market economy, the effectiveness of a
company is directly related to the validity and quality
of management decisions. The basis for such
decisions is the assessment of the economic
sustainability = of the enterprise. =~ Economic
- sustainability is defined as the complex evaluation of
the businesses’ activities that adequately reflects the
real state of the enterprise in the market.

In order to assess the sustainability of the
enterprise, it is necessary to conduct a complex
- analysis of its activities.

Methodology of the complex assessment of the
> economic sustainability potential consists of four
main stages.

The first stage. The choice of the system of
indicators, based on the economic significance of the
coefficient.

The more accurate is the set of criteria and
- indicators for evaluation of the economic sustainability
- of an enterprise, the easier it will be to develop a series
of adequate measures to achieve the necessary level of
sustainability of an economic entity.

The second stage. Comparative analysis of the
results.

As a basis for diagnostics it is recommended to
use the ratio of the achieved level of the results to the
- threshold (normative) values. This is in contrast to
- the traditional approach, assuming that the absolute
value of the index is taken as the basis for the
- diagnostics, which does not characterize either the
- quality of sustainability potential or its importance in
comparison to the competing companies.

The author offers to use the highest results
achieved by the enterprises for a number of years as
normative values of the indexes, in case the standard
- is not theoretically defined.

The third stage. Calculation of integrated
. indexes using the study criteria (private criteria of
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o stabilitatea comerciald si lichiditatea;
o stabilitatea sociald (a cadrelor);
e intensitatea folosirii resurselor;
e stabilitatea tehnico-industriald (de productie).

Acest calcul se efectueaza prin metoda evaluarii -

medii geometrice.

Etapa a patra. Calcularea indicatorului integral .

de stabilitate economica a intreprinderii.

Indicatorul generalizator (integral) de stabilitate :
medii :
dintre :
indicatori §i reactioneazd mai sensibil la modificarea :
coeficientilor care capatd valori mai mici (de la 0 la 1), :

in baza marimii
proportionalitatea

economicd se calculeaza
geometrice, ce reflectd

decat valorile medii aritmetice.

Indicatorul integral al stabilitatii economice se :

calculeaza astfel:

Ise =3/ Ksf * Kscl * Kir * Ksti * Kes, unde:

- economic sustainability):

* financial stability;

» commercial stability and liquidity;

* social (personnel) stability;

« the intensity of resources use;

* production and technical stability.

This calculation is performed through the
- average compound evaluation.

The fourth stage. Calculation of the
integrated index of economic sustainability of an
enterprise.

Generalized (integral) index of economic
sustainability is based on the average compound
- value, which reflects the proportionality between the
indexes and responds more subtly to the changes in
- the indexes taking small values from 0 to 1, rather
- than the arithmetic means.

: The integral index of economic stability is
- calculated as follows:

Ise reprezintd indicatorul integral al stabilitatii -

economice; Ksf — coeficientul integral al stabilitatii

- Ise=3/Ksf * Kscl * Kir * Ksti * Kes, Where:

financiare; Kscl — coeficientul integral al stabilitatii -

comerciale si lichiditatii; Kir — coeficientul integral al -

intensitatii folosirii resurselor; Ksti — coeficientul
integral al stabilitatii tehnico-industriale; Kes
coeficientul integral al echilibrului social.

Totodata, calcularea criteriilor individuale ale -

stabilitdtii economice este efectuatd conform formulei:

Ki exprima criteriul individual al devierii tipului i -
de activitate economica de productie a intreprinderii de -
Pgi — valorile -
(marimile) relative obtinute prin raportarea valorilor -

la valoarea (marimea) normativa;

.....

la valorile lor normative; n — numarul coeficientilor .
calculati, ce caracterizeazd activitatea economicd de -

productie a Intreprinderii (I = 1, n).

Comoditatea aplicarii indicatorului integral se -
explica prin faptul cd, daca apare necesitatea includerii -
in procesul de cercetare a vreunui indicator nou, este -
suficientd, pur si simplu, integrarea acestuia in structura -
existenta a indicatorului integral. De asemenea, tot asa, -
oricare alt indicator poate fi eliminat din analiza -

efectuatd. Deci, metodologia propusa este adaptabila.
Stabilitatea economicd reprezintd un

analizei principalelor lui elemente (criterii).

Criteriul de stabilitate financiard determina -
starea resurselor financiare ale companiei. Activitatea sa -
financiara reusitd presupune o asemenea combinare a -
resurselor financiare, ce ar corespunde cerintelor pietei -

si ar satisface nevoile de dezvoltare a intreprinderii.
De regula, prin stabilitatea

sursele de finantare proprii i de imprumut.
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sistem -
complex, de aceea evaluarea acesteia prevede efectuarea -

financiara a -
intreprinderii se subintelege asigurarea rezervelor din -

les — integral index of economic sustainability;
© Kfs — integral index of financial stability; Kcs/ —
- integral indicator of commercial stability and
- liquidity; Kru — integral index of resource use
- intensity; Kits — integral index of industrial and
- technical stability; Kss — integral index of social
- sustainability.

. In turn, the calculation of individual criteria of
- economic sustainability is determined according to
- the following formula:

n

Ki = ,| Pgi , where:
i=1
- Ki — private criterion of deviation of i — type of
- production and economic activity at the enterprise from
- the standard value; Pgi — relative values obtained from
- the comparison of actual indexes of the company’s
- activity with their standards, » — number of calculated
indexes characterising the production and economic
- activity of the company (/ =1, n).
Convenience of using the integral index is that
- if there is a need for the introduction of any new
index to the study, it is sufficient just to build in the
- existing structure of the integral index, just as any of
the indexes can be excluded from the analysis. That
is, the proposed method is adaptive.
: Economic sustainability is a complex system,
for this reason its evaluation involves an analysis of
its main elements (criteria).

Financial stability criterion determines the
state of the financial resources of the company.
- Successful financial activity involves such a
- combination of  financial resources, which
corresponds to the requirements of the market and
- meets the needs of the enterprise.
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in sensul restrins al cuvantului, prin stabilitatea .

financiara a intreprinderii se subintelege o cerere

solvabild, capacitatea de a asigura din surse proprii (in -
cazul atragerii echilibrate a creditului) investirea activa -
si sporirea propriilor mijloace circulante, capacitatea de -

a crea noi rezerve financiare (1).

Stiinta economicd ne indica peste doudzeci de -

coeficienti de stabilitate economica. Cu toate acestea,

recomandd pentru utilizare doar cinci coeficienti de -

baza, caci intre acesti indicatori poate fi stabilita o

stransd legaturd de corelatie, fiind relevati aceia dintre ei -
care influenteazd dinamica tuturor celorlalti. Indicatorii -

sunt: coeficientul de autonomie

de manevrabilitate (Km);

respectivi
coeficientul

(Ka);

acoperire a datoriilor din propriul capital (Kp).

Fiecare  dintre  coeficientii ~ sus-mentionati -
caracterizeazd clar cate un aspect al stabilitatii -
financiare.

Indicatorul integral (Ksf) al stabilitatii financiare -

se calculeaza astfel:

stz{/Ka*Kp*Klf*Km*chp

Inca un criteriu al asiguririi stabilitatii economice
il constituie lichiditatea suficientd si solvabilitatea :

intreprinderii.
Prin notiunea de solvabilitate,

creditori. Prin lichiditate,

legatura corelativa dintre solvabilitate si lichiditate.

In practica, sunt utilizati acesti coeficienti ai :

lichiditatii: coeficientul lichiditatii absolute (Kla);

coeficientul lichiditatii intermediare (Kli); coeficientul :
si

lichiditatii curente (Klc); coeficientul pierderii
restabilirii solvabilitatii (Kprs).

In opinia noastrd, din sistemul de indicatori ai :
stabilitatii economice a Iintreprinderii, fac parte, de :
asemenea, cei mai importanti indicatori ai stabilitatii :
comerciale. E vorba de coeficientul cresterii volumului :
de vanzari (Kcvv) si de coeficientul imbunatatirii :

calitatii productiei (Kicp).

Stabilitatea comerciala (de piatd) a intreprinderii este .
determinatd, in primul rand, de competitivitatea productiei :
sale, corespunderea acesteia cerintelor consumatorilor in ce
priveste calitatea, pretul, nivelul serviciilor de garantie :
postvanzare, sistemul de calcule etc. Stabilitatea comerciala :
a companiei este reflectatd de stabilitatea cererii de marfuri :
productie proprie, de volumul suficient al vanzarilor si de

dinamica pozitiva a acestuia.

Toti coeficientii sus-enumerati pot fi generalizati :

prin formula:
Kscl = Q/ch * Kli * Kprs * Kevv * Kicpr,

unde:

coeficientul -
levierului financiar (KIf); coeficientul asigurdrii cu -
mijloace circulante proprii (Kmcp); coeficientul de -

se subintelege :
capacitatea intreprinderii, in functie de starea lichiditatii :
sale, de a-si achita toate datoriile si obligatiile fata de :
se subintelege capacitatea .
activelor de a se transforma in bani. De aici rezulta strinsa .

- As arule, the financial stability of an enterprise is
- meant to ensure a supply of its own and borrowed
sources of funding.

In a narrow sense, under the financial stability of an
enterprise we understand an effective demand and the
- ability to provide active investment and growth of working
capital through its own sources (at a balanced attraction of
- aloan) in order to create financial reserves (1).

- In Economics, there are more than two dozens
- of coefficients of financial stability. However, it is
more expedient to use the five basic ones due to the
- fact that a close correlation can be set between
- indexes and those that affect the dynamics of the rest
can be emphasized. These indexes are: autonomy
coefficient (Ka), mobility coefficient (Km), and the
- coefficient of financial leverage (KIf), the coefficient
- of own working capital (Kmcp), and debt coverage
coefficient from own capital (Kp).

: Each of the above listed factors certainly
- characterizes one of the aspects of financial stability.
: Here we calculate the integral index of
- financial stability (Ksf)

stz{/Ka*Kp*Klf*Km*chp

Another criterion of ensuring economic
sustainability is sufficient liquidity and financial
- responsibility of the company.

Under solvency we understand the ability of

the company, depending on the state of its liquidity,
to timely pay its obligations out to the creditors.
Liquidity refers to the ability to turn assets into cash.
This involves a close relationship between solvency
. and liquidity.
In practice, the following liquidity coefficients
- are used: absolute liquidity coefficient (Kla), interim
liquidity coefficient (Kli), the current liquidity
coefficient (Klc), the coefficient of loss and
- restoration of financial responsibility (Kprs).

We consider that the most significant indexes,
the of commercial sustainability are part of the
system of indexes of economic stability of an
enterprise. These are: the coefficient of sales growth
(Kcn) and the growth of product quality coefficient
. (Kicp).

Commercial (market) stability of an enterprise
is determined, above all, by the competitiveness of
its products, its correspondence to the consumer
demands for quality characteristics, price, level of
after sales service, billing system and other variables.
Commercial sustainability of a company appears in
the stability of demand for its products, a sufficient
. volume of sales and positive dynamics.

All of the above factors can be generalized in
the formula:

Kscl = §/ch * Kli * Kprs * Kevv * Kicpr,
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Kscl exprimad indicatorul integral al stabilitatii :

comerciale si lichiditatii.

Un important criteriu al stabilitatii economice il
constituie intensitatea utilizarii resurselor companiei. Cei -

mai semnificativi indicatori ai acestui criteriu sunt:

coeficientul eficientei exploatdrii pamantului (Kep); -
coeficientul -
rentabilitatii productiei (Krp); coeficientul rentabilitatii -
vanzarilor (Krv); coeficientul rentabilitatii fondurilor de -

coeficientul  bonitatii  solului  (Kbs);

productie (Krfp).

Indicatorii sus-numiti demonstreaza eficienta -
folosirii resurselor Intreprinderii.

Indicatorul integral al intensitatii folosirii -

resurselor intreprinderii agricole (Kifr) se calculeaza -

dupa formula:

: Kscl — integral index of commercial
* sustainability and liquidity.
An  important criterion of economic

- sustainability is the intensity of the use of company
- resources. The most important indicators of this
criterion are: land use efficiency coefficient (Kep),
the coefficient of land quality (Kbs), enterprise
effectiveness coefficient (Krp), the coefficient of
- sales effectiveness (Krv), and the coefficient of
- productive assets effectiveness (Krfp).
: The presented indicators reveal the efficiency
- of the enterprise resources.

Here the integral index of the intensity of
resources use in an agricultural enterprise (Kifr) is
- calculated:

Kifr ={/Kep * Krp *

Un alt criteriu al stabilitatii economice

promovarea unei politici eficiente in domeniile -
selectarii, instruirii si repartizarii cadrelor. :
Sa relevam, in wurma analizei stabilitatii -

economice, cei mai importanti indicatori ai tendintei -

sociale: coeficientul de calificare a salariatilor (Kcs);

coeficientul de stabilitate a cadrelor (Ksc); coeficientul
demisiondrilor -
colaboratorilor din proprie dorinta (Kddp); coeficientul -

de salarizare (Ks); coeficientul
de bunastare a membrilor personalului (Kbp).

Indicatorul integral al stabilitatii

formulei:

Kss = {/Kcs * Ksc * Ks * Kddp * Kbp

Stabilitatea tehnici de productie influenteazi -
rentabilitatea economicd a intregii sfere productive si -
indicd gradul de eficienta al mijloacelor si obiectelor de -
muncd, utilizate in procesul de producere a produselor -
agricole, intr-un volum necesar reproductiei largite, -

tinand cont, totodata, de gradul de uzura al acestora.

Metodologia evaludrii complexe a stabilitatii -

economice include o serie de indicatori ai activitatii

tehnico-industriale a intreprinderii: asigurarea cu fonduri -
(Af); Inzestrarea cu fonduri (If); coeficientul de innoire a -
de utilitate a -
de :
productie (Kcp); coeficientul de randament al fondurilor -

coeficientul
coeficientul

fondurilor
fondurilor

fixe (Kif);
fixe (Kuf); capacitatii
(Krf); coeficientul de eficientd al materialelor (Kem);
coeficientul de ritmicitate (Kr).

Indicatorul integral al stabilitatii
industriale (Ksti) va fi determinat astfel:

il -
constituie stabilitatea cadrelor (sociald). Stabilitatea -
cadrelor constd in asigurarea companiei cu numdrul -
necesar de angajati de calificare optimd, precum si -

sociale a -
intreprinderii agricole (Kss) se calculeazd conform -

tehnico- -

Krv* Krfp * Kes * Kb

Another  criterion of the economic

sustainability is social (personnel) stability.
Personnel stability is when a company has a
sufficient number of employees with the highest and
most appropriate skills, as well as ensuring effective
- policies in the field of selection, training and
placement of employees.
: Here we specify the most significant, in terms of
- analysis of economic stability, socially orientated
parameters: the coefficient of personnel qualification
(Kcs), the coefficient of personnel stability (Ksc), the
- coefficient of wages (Ks), the coefficient of employees’
- resignations (Kddp) ratio of staff welfare (Kbp).

We define the integral index of social
- sustainability at agricultural enterprises (Kss) as
- follows:

Kss = i/Kcs * Ksc * Ks * Kddp * Kbp

Production and technical stability affect the
economic effectiveness of the whole production and
represent the effectiveness of resources and tools of
labour used in the production of agricultural products,
- in the quantity needed for expanded reproduction,
- considering the degree of their deterioration.

: The methodology of integrated assessment of
* economic sustainability includes the following indexes
of production and technical activity: funds provision
(Af), funds per employee (If), the coefficient of renewal
of basic funds (Kif), the coefficient of suitability of
basic funds (Kuf), the coefficient of production capacity
(Kcp), the coefficient of funds productivity (Krf), the
- coefficient of material productivity (Kem), the
- coefficient of rhythmicity (Kr).

. Here is the definition of the integral index of
- industrial and technical stability (Kits):

Ksti = Af * If * Kif * Kuf * Kep * Kif * Kem * Kr

Toate Iintreprinderile pot fi clasificate in doud
categorii: stabile si instabile. Desi exista si intreprinderi al
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All companies can be conditionally divided
into stable and unstable, but there are also those
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céror indicator integral de stabilitate economicd se afld la -
un nivel ceva mai nalt decat pragul de jos al normativului, -

asemenea companii sunt relativ stabile (sau insuficient de
stabile). Asadar, exista trei zone de stabilitate:

- zona de instabilitate (indicatorul integral al -
stabilitdtii economice nu depdseste pragul de -

jos al normativului);

- zona stabilitatii relative (indicatorul integral de
stabilitate economicd depaseste nesemnificativ -

pragul de jos al normativului);

stabilitate economica mult

normativa).

depaseste

Astfel, valoarea calculatd a indicatorului integral -

indica zona de stabilitate in care se afla intreprinderea si,
pornind de la acest rezultat, sunt determinate strategia si
tactica dezvoltarii viitoare a companiei.

cota -

whose integral index of economic stability is at a

- level slightly above the lower boundary of the

- standard. These companies are relatively stable (or

- low stable). Thus, there are three sectors of stability:

- zone of instability (integral index of
economic stability does not cross the lower
level of standard);

- zone of low stability (integral index of
economic stability slightly crosses the lower
level of standard);

- zone of high stability (integral index of
economic stability is higher than the
standard with a reserve).

: Thus, the value of the integral index identifies

- the zone in which the enterprise is and based on these

- data the strategy and tactics of further development is

- determined.
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CADRUL NORMATIV-JURIDIC
DE FUNCTIONARE A

SISTEMULUI EDUCATIONAL DIN

REPUBLICA MOLDOVA,
ABORDAT PRIN PRISMA
POTENTIALULUI ECONOMIC

Drd., lector superior universitar, -
Tatiana BUCOS, ASEM

Pornind de la impactul fenomenului educational
asupra potentialului economic al unei tari, statul se .
> state is involved in the functioning of the education
vederea racordarii finalitatilor educatiei la necesitdtile
social-economice ale tarii. Una dintre directiile de .

implica in functionarea sistemului educational, in

implicare ale statului in sfera educatiei constd in
constituirea cadrului normativ-juridic de functionare a
sistemului educational. Articolul dat este axat pe analiza
abordarilor oficiale ale impactului educatiei asupra
potentialului economic al Republicii Moldova, in
conformitate cu actele legislative ce vizeazd sistemul

de dezvoltare, pe termen mediu si lung, ale tarii.

educational, cadrul normativ-juridic, capital uman.

Caracterul dinamic al economiei in epoca cunoasterii -
scoate in evidentd necesitatea concentrdrii cercetarilor :
determinanti  ai .
potentialului economic, dimensiunile caruia determina atat :
gradul de competitivitate al economiilor nationale, cat si -
capacitatea acestora de a atinge o crestere economica -
sustenabild. Tendintele inregistrate astazi la nivel mondial :
demonstreazd extinderea cotei componentei umane in :
structura potentialului economic, performantele factorului :
uman fiind subordonate calitatilor imprimate resurselor .
umane in cadrul sistemului educational. in aceste conditii, -
apare necesitatea implicarii statului in mecanismul de :
functionare a sistemului educational, in vederea racordarii :
finalitatilor sistemului educational la obiectivele de .
dezvoltare social-economica a tarii. O prima directie de :
implicare a administratiilor publice, pe aceasta directie, se :
realizeaza prin prisma constituirii cadrului normativ-juridic :

_ education system to socio-economic development
functionare a .
sistemului educational din R. Moldova are menirea de a :
metodologice de
dezvoltare ale educatiei, in conformitate cu pozitia :
oficiald a statului vizavi de locul educatiei, atit in :
formarea si mentinerea statalitatii, cat si in dezvoltarea :
social-economica a tarii. Constituirea cadrului legislativ :
are loc in baza dreptului fundamental la invataturd si :
stabilirii invatamantului general drept nivel educational :
. towards the place of education, both in building and
" maintaining statechood and country’s social and

teoretice reliefarea  factorilor

pe

de functionare a sistemului educational.
Cadrul normativ-juridic de

forma principiile conceptuale si

obligatoriu pentru cetdtenii Republicii Moldova,

prevazut de Constitutie (articolul 35).
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Starting from the educational phenomenon
impact on the economic potential of a country, the

system in order to align the education outcomes to
the socio-economic needs of the country. One of the

* directions of state involvement in education is the
> establishment of a regulatory and legal framework
. for the education system operation. The present
. article is focused on formal approaches of analyzing
> the impact of education on Moldova’s economic
. potential,
educational, si reliefarea locului educatiei in strategiile
. determines the role of education in the medium and
Cuvinte-cheie: potential economic, educatie, sistem

in accordance with legislation on
education; highlights the role of education and

long-term development strategies of Moldova.

Keywords: economic potential, education,
education system, regulatory and legal framework,
human capital.

The dynamic nature of economy in the
knowledge era, highlights the need to focus the
theoretical research towards determining the main
factors of the economic potential, as its size determines
both, the degree of competitiveness of national
economies and their ability to achieve sustainable
economic growth. Current global trends show an
increase in the share of the human component in the
structure of economic potential, human factor
performances are subordinated to the features of human
resources within the education system. Under these
conditions, there arises the need of the state
involvement in the functioning mechanism of the
education system, in order to align the aims of the

objectives of the country. The first action of public
administration involvement in this regard is achieved
through developing a regulatory and legal framework
for the education system operation.

Regulatory and legal framework for the
education system operation in Moldova is intended
to form the conceptual and methodological
foundations of the education development in
accordance with the official position of the state



ECONOMIE GENERALA / ECONOMICS

Importanta educatiei pentru dezvoltarea social- -
economicd a Republicii Moldova a determinat -
catalogarea educatiei drept prioritate nationald, legislativ -
declarata, pozitia statului in raport cu impactul social-
economic al educatiei fiind regdsitd in diverse acte cu -
caracter normativ-juridic:

» Conceptia dezvoltirii invatimdantului in
Republica  Moldova —  Modernizarea -
continutului Invatamantului devine factorul -
primordial al progresului social-economic, -
contribuind, in acest fel, la dezvoltarea -
societdtii si consolidarea statului de drept; [5] -

> Legea invatimantului — Invitimantul in :
Republica Moldova constituie o prioritate -
nationald (articolul 3). Obiectivul educational -
major al scolii constd in dezvoltarea liberd, -
armonioasd a omului si formarea personalitatii -
creative, care se poate adapta la conditiile in -
schimbare ale vietii (articolul 5); [6] :

> Strategia consolidati de dezvoltare a -
invatamdntului pentru anii 2011-2015 — -
Sistemul de invatdmant are un rol primordial -
in crearea premiselor pentru dezvoltarea -
umand durabild si edificarea unei societati -
bazate pe cunoastere. ... educatia reprezinta -
o prioritate nationald, devenind factorul de -
bazi in ... reproducerea si dezvoltarea -
capitalului uman; [11] :

» Codul Educatiei al Republicii Moldova -
(proiect 2010) — Educatia reprezintd prima -
prioritate nationald si factorul primordial al -
dezvoltdrii durabile a societdtii, bazatd pe -
cunoastere. Prin politica sa in domeniul -
educatiei, statul asigurd ... mecanismul -
principal al reproducerii s§i dezvoltarii -
capitalului uman (articolul 4); [1] :

> Conceptia modernizirii  sistemului de -
invatamdnt din Republica Moldova (proiect -
2010) - Invataimantul ar putea juca un :
important rol de sprijin in facilitarea -
solutiondrii problemelor social-economice, -
generate de nivelul sporit al inflatiei, de -
migratie, somaj si situatia demografica -
nefavorabila. Invatimantul este un parametru -
important al calititii vietii, societatii, factor -
de baza al dezvoltarii ei durabile. [2] :

> Educatia-2020. Strategia sectoriald de -
dezvoltare pentru anii 2012-2020 (proiect -
2012) — Educatia, reprezentand o prioritate -
nationald, constituie factorul de bazi in -
transmiterea si crearea de noi valori culturale -

si general-umane, de reproducere si de -
dezvoltare a capitalului uman .... si are un rol -
primordial in crearea premiselor pentru -
dezvoltarea umani durabili si edificarea unei -
societati bazate pe cunoastere. :

in conformitate cu cadrul normativ-juridic al -
Republicii Moldova, educatia are menirea de a asigura atat |

economic development. Elaboration of the legal
framework is performed under the fundamental right
to education and sets the general education as a

- compulsory for the citizens of Moldova, under the

Constitution (article 35).
The importance of education in the social and

- economic development of Moldova sets education as

a national priority, legally declared; the State’s
position regarding the socio-economic impact of

- education is found in various regulatory legal acts:

» Concept of Education Development in the
Republic of Moldova — Modernization of
educational content becomes the main
factor of social and economic progress,
thereby contributing to society development
and consolidating the rule of law; [5]

» Law on Education — Education in the
Republic of Moldova is a national priority
(article 3). The major educational goal of
schools is free and harmonious development
of individuals and forming a creative
personality that can adapt to changing
conditions of life. (article 5); [6]

» 2011-2015 Consolidated Strategy for
Education Development — The education
system plays a crucial role in creating
conditions  for  sustainable = human
development and building a knowledge-
based society. ... education is a national
priority, becoming the main factor in ...
reproducing and developing the human
capital; [11]

» Education Code of the Republic of Moldova
(Draft 2010) — Education is the first national
priority and the basic factor for a sustainable
development of the society based on the
knowledge. Through its education policy the
state ensures ... the basic mechanism of
reproduction and development of human
capital (article 4); [1]

» Concept of Modernization of the
Education System in the Republic of
Moldova (Draft 2010) — Education could
play an important supportive role in helping
solve social and economic problems caused
by the high level of inflation, migration,
unemployment and unfavorable
demographic situation. Education is an
important parameter of quality of life,
society, the basic factor of its sustainable
development. [2]

» Education — 2020 Sector development
strategy for 2012-2020 (Draft 2012) —
Education, representing a national priority,
is the basic factor in the transmission and
creation of new cultural and general human
values, in reproducing and developing the
human capital.... and plays a crucial role in

_— Revista / Journal ,, ECONOMICA” nr. 1 (83) 2013
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integrarea eficienta a individului in sistemele sociale, cat si -
de a contribui la promovarea intereselor nationale. -
Declarata prioritate nationald, educatia s-a aflat permanent -
in centrul atentiei statului, in acelasi timp, autorii studiului -
. Educatia si dezvoltarea umand: provocdri curente si de -
evalueaza cadrul normativ-juridic in care isi -
desfasoard activitatea sistemul de invatamant din Republica -
Moldova, ca fiind instabil si incoerent [4]. O astfel de -
calificare este fundamentatd de un sir de caracteristici -
aferente mediului normativ-juridic, pe fundalul caruia isi -
- Development:
Astfel, desi reformele din invitiméant au fost initiate -
imediat dupd obtinerea Independentei in anul 1991, -
viziunea oficiald a statului asupra viitorului sistemului -
educational a fost expusd abia la sfarsitul anului 1994 prin -
adoptarea de catre Parlament a Conceptiei dezvoltarii -
invatamantului. In baza conceptiei, Parlamentul Republicii :
Moldova a adoptat, in 1995, Legea invatamdntului, care a -
structura -
sistemului si modul de organizare a Invatimantului, legea -
fiind modificati pand in prezent de 41 de ori. in acelasi :
timp, desi Legea invatiméntului, din 1995, previzuse -
dezvoltare a -
invatamdntului, adoptat abia fn anul 1999, a fost substituit -
in 2005 prin Programul de modernizare a sistemului -
educational. Dupd expirarea termenelor de implementare, -
la nici unul din programele elaborate nu au fost analizate -
- in 1995, provided the elaboration of a State Program
Calificativele de incoerent si instabil atribuite -
sunt fundamentate si pe - in 1999 and replaced in 2005 by the Modernization
neimplementarea, pand in prezent, a unor prevederi -
fundamentale ale Conceptiei dezvoltdrii invatdmantului -
elaborarea i -
standardelor -
educationale de stat, asigurarea autonomiei institutiilor -
sistem de evaluare -
- fundamental
Implementarea autonomiei institutiilor de invitimant -
superior incepe abia in anul 2013, in urma aprobdrii de -
catre Parlamentul Republicii Moldova a modificarilor la -
Legea invatamantului in data de 11.07.2012 [7], odata -
cu care se intentioneazi si initierea sistemului de -
evaluare independenti a performantelor respectivelor -
- autonomy started only in 2013, following the

~ s

perspectiva

desfasoara activitatea sistemul educational din R. Moldova.

stabilit principiile si obiectivele educatiei,

elaborarea Programului de stat de

rezultatele implementérii.

cadrului normativ-juridic

si Legii invatamantului,
implementarea,

precum
in volum deplin, a

crearea unui
performantelor

de invatamant,

independentd  a invatamantului.

institutii, aceasta fiind una din preconditiile autonomiei.
In vederea constituirii unui

al Educatiei, menit sa substituie Legea invatamantului,

cadru legislativ -
capabil si asigure o buni si eficientd functionare a -
sistemului educational din R. Moldova, s-a incercat de -
citeva ori, incepand cu anul 2005, elaborarea unui Cod -
- these
dar care nu a fost adoptat nici pana in prezent (proiectul -
propus in 2005 dupi discutiile publice nu a fost -
examinat de citre Guvern; proiectul propus in anul -
2008, dupa aprobarea in Parlament, nu a fost promulgat -
de citre presedintele Republicii Moldova, ulterior fiind -
retras; proiectul propus in 2010 a fost discutat de citre -
Guvern si intors pentru a fi perfectionat, fird ca si -
ajungi pani in prezent pentru discutii in Parlament). Ca -

creating conditions for sustainable human
development and building a knowledge-
based society.

In accordance with the normative legal
framework of Moldova, education is meant to ensure
the effective integration of the individual in social
systems and to contribute to the promotion of
national interests. Being declared a national priority,
education has always been in the spotlight of the
state, while the authors of “Human Education and
Current and Future Challenges”
appreciate the normative legal framework of the
education system in Moldova as unstable and
incoherent [4]. Such an assessment is based on a
number of features of normative legal environment
of the education background in Moldova. Thus, even
though education reforms were initiated soon after
independence in 1991, the official vision of the state
on the future education system was exposed only at
the end of 1994 with the adoption by Parliament of
Concept for Educational Development. Based on this
concept, the Parliament of the Republic of Moldova
has adopted the Law on Education in 1995, which
established the principles and objectives of
education, the structure and organization of
education, the law was amended so far 41 times.
Meanwhile, although the Law on Education, adopted

of Education Development, which was adopted only

Program of Educational System. After the
implementation deadlines for neither of the programs
were analyzed implementation outcomes.

The appreciations as incoherent and unstable,
given to normative and regulatory framework, are
based on non-implementation until now of some
provisions of the Concept for
Educational Development and Law on Education, as
well as the complete elaboration and implementation
of the state educational standards, ensuring the
autonomy of educational institutions, creating a
system of independent education evaluation. The
implementation of higher education institutions

approval by the Parliament of Moldova of
amendments to the Law on Education of 11.07.2012
[7], simultaneously being intended and initiated the
system of independent performance evaluation of
institutions, these being one of the
preconditions of autonomy.

In order to form a legal framework, capable of
ensuring proper and efficient functioning of the
education system in Moldova, there were several
attempts since 2005, developing a Code of
Education, meant to substitute the Law on Education,
but it was not adopted yet (the project proposed in
2005 following public discussions was not examined

rezultat, Legea Invitimantului, adoptata in 1995, cu , by the Government; the project proposed in 2008
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modificdrile ulterioare, reglementeaza, in continuare,

functionarea sistemului educational, fard ca aceastd lege -
sd creeze o viziune clard asupra misiunii, obiectivelor si -
modului de functionare a sistemului educational, in -
pofida faptului cd educatia este declaratd prioritatea -

nationald numdrul unu a Republicii Moldova.

Chiar dacd, in Conceptia dezvoltarii Invatamantului,
aprobata in 1994, continutul invatdmantului este apreciat -
drept factor primordial al progresului social-economic, -
Legea invatamantului nu face nicio referinta la implicarea -
invitimantului in mecanismul de asigurare a acestui -
progres. Conform articolului 5 al Legii invatimantului, -
obiectivul educational major al scolii constd in dezvoltarea -
libera, armonioasd a omului si formarea personalitatii -
creative, care se poate adapta la conditiile fn continud -
schimbare ale vietii [6], legea nefdcand unele referinte atat -
la idealul educational, cét si la finalititile educationale care -
ar fi corelate cu obiectivul de dezvoltare social-economicd a -
Republicii Moldova. in aceste conditii, putem concluziona :
cd Legea invatimantului, care formeazi fundamentul de -
functionare si dezvoltare al intregului sistem educational -
din R. Moldova, incepand cu anul 1995, nu face nicio -
conexiune cu economia reald. In acelasi timp, sistemul :
in formarea -
potentialului uman al tarii, este considerat componenti- -
cheie in valorificarea intregului potential economic, in -
conditiile economiei cunoasterii. Lipsa acestor conexiuni in -
baza normativ-juridica determind, in cele din urma, -

educational fiind implicat nemijlocit

neconcordanta finalitatilor sistemului educational cu

exigentele economiei reale si, respectiv, incapacitatea -
integrarii eficiente a absolventilor institutiilor de invatimant -

in procesele social-economice.

Chiar si in conditiile inexistentei, in R. Moldova, a
mediului normativ-juridic adecvat dezvoltarii unui sistem -
educational, care ar corespunde exigentelor economiei -
cunoasterii, constientizarea, la nivel guvernamental, a -
unor efecte pe care le are educatia asupra dezvoltarii -
social-economice a tarii, a impus corelarea oportunitatilor -
de dezvoltare ale Republicii Moldova cu eficientizarea -
sistemului educational, ceea ce a determinat integrarea -
unor eventuale reforme ale sistemului educational in -

strategiile nationale de dezvoltare.

Strategia nationali de dezvoltare pe anii 2008- -

2011 [8]

Strategia urmareste obiectivul fundamental dez
creare a conditiillor de imbunatatire a calitatii vietii -
populatiei prin consolidarea fundamentului necesar -

cresterii economice robuste, durabile si incluzive.

Conform Strategiei, consolidarea fundamentelor cresterii
sir de -

economice presupune implementarea unui
programe si masuri axate pe 7 prioritati strategice,

printre care dezvoltarea resurselor umane, cresterea -

gradului de ocupare si promovare a incluziunii sociale,

care prevede, printre altele, imbundtdtirea calitatii si -

sporirea accesului echitabil la serviciile educationale.

Conform textului Strategiei, educatia joaci un rol -
esential in combaterea sdraciei §i asigurarea cresterii -

economice durabile, iar pentru a valorifica aceastd

- after the Parliament approval was not promulgated
by the President of the Republic of Moldova and was
subsequently withdrawn; the project proposed in
2010 was discussed by the Government and returned
for improvements has not reaching to be discussed in
- the Parliament so far). Consequently, the Law on
Education, adopted in 1995, further amended, is still
in force, regulating the education system without
having a clear vision of the mission, objectives and
how the education system should operate, despite the
fact that education is declared the number one
national priority of Moldova.

Even though the in the Concept of education
development, approved in 1994, the content of
education is considered as the primary factor of
social and economic progress, the Law on Education
makes no reference to education involvement in the
mechanism of ensuring this progress. According to
Article 5 of the Law on Education, the major
educational goal of the school is free and harmonious
development of individuals and forming a creative
personality, able to adapt to changing life conditions
[6]. However, the law does not refer to educational
ideal or educational aims, which should be linked to
the country’s socio-economic development objective.
Under these circumstances, we can conclude that the
Law on Education, which is the basis of operation
- and development of the whole education system in
- Moldova since 1995, makes no connection with the
real economy, while education is directly involved in
the formation of the country’s human potential,
- considered a key component in realizing the full
economic potential in a knowledge economy. The
lack of these basic connections in the normative and
regulatory  basis, ultimately determines the
noncompliance of outcomes of the education system
with the real economy requirements and therefore the
graduates of educational institutions can not
efficiently integrate in the socio-economic processes.

Even though Moldova lacks an adequate
- normative and regulatory environment for the
- education system development, that would meet the
requirements of the knowledge economy, awareness,
- at government level, of the influence of education on
the country’s socio-economic development, imposed
correlation of Moldova’s development opportunities
to streamline the education system, which resulted in
- the integration of some eventual reforms of the
education system in national development strategies.

National Development Strategy for 2008-
- 2011 [8]
: The main objective of the Strategy aims to
- create conditions for improving the quality of life by
strengthening the necessary foundation for the
- robust, sustainable and inclusive economic growth.
According to the Strategy, strengthening the
foundations of economic growth involves
, implementation of a number of programs and
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oportunitate, este necesard asigurarea unui acces

acestora. Integrarea obiectivului de asigurare a calitatii
serviciilor educationale in Strategie este argumentata
coeziune sociala.

Strategiei nationale de dezvoltare pe anii 2008-2011,

atingerea prioritatii ,,Dezvoltarea resurselor umane,

cresterea gradului de ocupare si promovare a incluziunii -
sociale” presupun modificari in cadrul sistemului de -
invitimant. In acelasi timp, actiunile preconizate nu :
prevad schimbari de esentd ale acestuia. In Planul de -
catre -
reconceptualizarea finalitatilor procesului educational in -
intentia de corelare a acestor finalitdti cu obiectivul de -
uman i -
aprofundare a gradului de coeziune sociald, aga cum este -
aportul educatiei la -
consolidarea fundamentului pentru o crestere economica -
- correlate them with the objective to stimulate the
Relansaim Moldova. Priorititile de dezvoltare -

pe termen mediu (Raport pentru sedinta Grupului -
- for strengthening the foundation of a robust,
In textul Raportului, politicile educationale ale :
statului, precum si cele din domeniul sanatitii publice, a -
subordonate performantelor -
economice ale tdrii, fard a fi abordata corelatia acestora -
in directia opusd. O astfel de viziune asupra educatiei -
determind abordarea sistemului educational doar din -
domeniu al cheltuielilor -
publice, fara a specifica locul sistemului educational in -
relansarea economicd a térii. Conform Raportului, in -
Republica Moldova alocatiile bugetare pentru educatie -
- just in terms of public spending, without specifying
depasind 8% din PIB. Cu toate acestea, sistemul -
invdtimantului nu reuseste s asigure calitatea pentru -
fiind inregistrate rezultate -
deosebit de modeste, in special, in invdtdmantul primar -
- exceeding 8% of GDP, however the education

nationala  de -
dezvoltare: 7 solutii pentru cresterea economica si -
- primary education and vocational education.

,Moldova -
2020” reflectd viziunea guvernului privind dezvoltarea -
economicd sustinuti pe termen lung, pornind de la -
constrangerile de dezvoltare, caracteristice economiei -
nationale. Sub aspectul obiectivelor strategice pe termen -
lung, Strategia este focalizati pe sapte priorititi de -
dezvoltare, pe pozitia unu fiind plasatdi Racordarea -
sistemului educational la cerintele pietei fortei de -
muncd, in scopul sporirii productivititii fortei de -
muncd si majordrii ratei de ocupare in economie. Una -
spre cresterea -
- market needs in order to enhance labor productivity

sistemul , and increase the employment in the economy. One

actiuni, sunt absente actiunile orientate

stimulare a capitalului

abordat, in textul Strategiei,

robusta, durabila si incluziva.

Consultativ de la Bruxelles din 24 martie 2010) [10].

protectiei sociale sunt

perspectiva statutului de

sunt destul de mari, potrivit standardelor regionale,

toate etapele educatiei,

si In Invatamantul profesional.
Moldova 2020. Strategia

reducerea siaraciei [9]
Strategia Nationald de Dezvoltare

dintre cele sapte solutii orientate
economicd §i reducerea sdraciei din R. Moldova,
prevazute de catre Strategie, vizeazd
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- measures focused on seven strategic priorities,
echitabil la serviciile de educatie si calitatea adecvatd a -
- increasing employment and social inclusion, which
- provides, among others, Quality improvement and
prin aportul calitatii serviciilor educationale la cresterea -
competitivitatii capitalului uman si a gradului de -
- role in reducing poverty and ensuring sustainable
in Planul de actiuni privind implementarea -
- opportunity it is necessary to ensure equitable access
zece din cele patruzeci si trei de actiuni orientate catre -
- ensuring quality educational services is justified by

including  Human  resources  development,

enhancing equitable access to educational services.
The Strategy states that education plays an essential

economic growth, but in order to make use of this
to quality education services. The objective of

the contribution of educational services to human
capital competitive growth and social cohesion.

10 of the 43 priority actions of the Action plan
on the implementation of the National Development
Strategy for 2008-2011, aimed at achieving “Human
resources development, increasing employment and
promoting social inclusion”, involve changes in the
education system; however, the proposed actions do
not require essential changes. However, the Action
plan lacks actions oriented towards revision of
education outcomes, regarding the intention to

human capital competitiveness and enhancing the
degree of social cohesion; as stated in the Strategy

sustainable and inclusive economic growth.

Rethink Moldova. Priorities for Medium
Term Development (Report of the Consultative
Group Meeting in Brussels, 24 March 2010) [10].

The state educational policies, along with
those of public health, social protection are
subordinated to  the country’s  economic
performances, though their correlation in the
opposite direction is not considered. Such a vision of
education determines addressing education system

the role of education system in the country’s
economic recovery. According to the report, in the
Republic of Moldova budgetary allocations for
education are quite high by regional standards,

system fails to produce quality at all stages of
education, with particularly poor outcomes in

Moldova 2020. National Development
Strategy: 7 solutions for economic growth and
poverty reduction [9]

The  National  Development  Strategy
“Moldova  2020”  reflects the  Moldovan
Government’s vision for long-term sustainable

economic development based on development
constraints characteristic to the national economy. In
terms of long-term strategic objectives, the Strategy
is focused on seven development priorities, the first
of which is: Aligning the education system to labor
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educational, educatia fiind consideratd una dintre

dificultatea constand in neconcordanta rezultatelor
sistemului educational cu cerintele economiei reale.

strategia ,,Moldova 20207, se

confuza si partiala:

1) cresterea volumului fizic al fortei de muncd, ca -

factor direct al functiei de productie;

2) sporirea eficientei utilizarii unei unitati a fortei
de munca (productivitatea factorului de -

productie);

3) stimularea investitiilor interne la nivel national -
si deschiderea de noi locuri de munca gratie
manageriale i -

manifestarii  abilitatilor
initiativei private a absolventilor,

4) atractivitatea mai mare pentru investitorii -

straini;

5) reducerea cheltuielilor angajatorilor pentru
reprofilarea si cresterea calificarii fortei de -
muncd existente prin dezvoltarea unor noi -

generate de o -

abilitati §i competente,
economie bazatd pe cunostinte;

6) inregistrarea unor inovatii §i
moderne.[5]

procesului  educational §i  racordarea

fiind ignorat.

masurile preconizate 1n vederea racordarii

real impact asupra urmatorilor parametri:

tehnologii -
- education channels of
Abordarea confuza si incompletd a canalelor de -
influentd a rezultatelor fenomenului educational asupra -
performantelor economice a determinat elaborarea unui -
set de masuri, care ar permite doar partial eficientizarea -
acestuia -
obiectivului de constituire a fundamentelor necesare -
dezvoltarii durabile. Din vizorul obiectivelor strategice -
de dezvoltare a sistemului educational, dispare si de -
aceastd datd conceptualizarea educatiei prin prisma
competentelor. Totodata, are loc orientarea obiectivelor -
strategice de dezvoltare citre racordarea invatimantului -
profesional (vocational, mediu tehnic, superior) la
necesitatile economiei nationale, invatdimantul general -
reforms, provided by the strategy “Moldova 2020”
Impactul pozitiv scontat al reformelor din sistemul -
educational prevazute de strategia ,,Moldova 2020 ar fi,
in opinia noastra, foarte benefic. Cu toate acestea, este -
lipsit de unele justificari logice. Conform estimarilor, -
ofertei -
educationale la exigentele pietei muncii ar exercita un

- of the 7 solutions oriented towards economic growth
problemele critice ale dezvoltérii Republicii Moldova, -
- system, since education is considered one of the
-+ critical
Spre deosebire de strategiile elaborate anterior, in
incearcd abordarea -
sistemului educational prin prisma impactului asupra -
capacitatilor de dezvoltare ale economiei nationale,
printre problemele ce franeaza aceastd dezvoltare fiind -
enumerate divergentele aparute intre cerere si ofertd pe -
piata muncii, atdt in raport cu structura, cit si cu -
calitatea fortei de munca. In textul strategiei, se incearci :
evidentierea caracterului multidimensional de influentd a -
educatiei asupra oportunitatilor de dezvoltare economica -
a tdrii, in acelasi timp, canalele de influentd fiind - the
prezentate 1intr-o manierd, dupd aprecierea noastrd, -
+ opportunities, while channels of influence are, as we

and poverty reduction in Moldova, aim the education

issues of Moldova’s development, the
problem is the non-compliance of education system
results with real economy needs.

Unlike previously developed strategies, the
strategy of “Moldova 2020 attempts to approach the
education system through the impact on national
economy development capacities, among the
problems that hinder this development is the
correlation between labor market supply and
demand, both regarding the structure and quality of
labor force. The text of the strategy seeks to highlight
multidimensional character of education
influence on the country’s economic development

consider, confuse and partial:
1) the volume of physical labor, as a direct
factor of production, increases,
2) the efficiency of using a unit of labor
(productivity factor productivity) increases,
3) encouraging domestic investments at the
national level and new jobs creation due to
manifested managerial skills and personal
initiative of the graduates;
4) greater attractiveness for foreign investors;
5) reduced employers’ costs to re-shape and
enhance the current workforce skills by
developing new skills and competencies
generated by an economy based on
knowledge;
6) innovation and modern technologies [5].
Confused and incomplete approach of
influence on economic
performance has determined the development of a set
of measures that allow only partial effectiveness of
educational process and its correlation to the
objective of establishing the foundations for
sustainable development. The strategic development
objectives of the education system, this time also
lack the correlation of education in terms of skills,
while the orientation of strategic development
towards correlation of professional education
(vocational, technical, higher) to the needs of the
national economy, general education are being
ignored.
The expected impact of the education system

is, in our opinion, very optimistic, while lacking
some logical justification. According to estimations,
the measures envisaged in order to correlate the
educational offer to labor market demands would
have an impact on the following parameters:
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Tabelul 1/ Table 1

Obiectivele specifice privind racordarea ofertei fortei de munca la cerintele pietei,
conform Strategiei ,,Moldova 2020” /
Specific objectives related to labor supply correlated to the market demand,
according to Strategy “Moldova 2020”

Indicatori de monitorizare/ Monitoring indicators 2010 2015 2020
Rata somajului / Unemployment rate, % 7,4 6 4
Exodul tinerilor / Outflow of young labor force, % 17,7 15 10
Ponderea angajatorilor satisfacuti de calitatea fortei de munca / Share | 15(2011) 40 60
of employers satisfied with labor force quality, %
Ponderea absolventilor angajati care sustin ca au nevoie de instruire 40 20 10
suplimentara dupa absolvire / Share of employed graduates that claim
to need additional training after graduation, %

Sursa: Moldova 2020. Strategia nationald de dezvoltare: 7 solutii pentru cresterea economica si reducerea sardciei, pag. 18./ Source:
Moldova 2020. National Development Strategy: 7 solutions for economic growth and poverty reduction, page 18.

Conform Strategiei, parametrii prezentati in tabel -
urmeazi a fi atingi, gratie sporirii calititii procesului -
misurilor  strategice -
preconizate, capabile si asigure un climat investitional -

educational in urma aplicarii

atractiv si benefic, datoritd fortei de munca calificate,

dacd masurile pentru reformarea sistemului educational,

asa cum sunt vazute de catre autorii Strategiei, nu sunt -

axate nemijlocit pe calitatea gi caracteristicile output-

ului sistemului educational, se prevede ca acestea vor -

reusi sa transforme forta de munca intr-una calificata,
responsabila si flexibila.
In concluzie, chiar dacd in R. Moldova educatia

este declarata prioritate nationald incepand cu anul 1995, -

prin adoptarea Legii Invatdmantului, baza normativ-

juridicd pe care se sprijind functionarea sistemului -
educational nu reprezintd o viziune clara in raport cu -
in wvalorificarea -

modul de implicare a educatiei
potentialului uman si, respectiv, in dezvoltarea social-

economici a Republicii Moldova. La randul siu, analiza -
strategiilor de dezvoltare, pe termen mediu §i termen -

Ecreate an attractive and beneficial
responsabile, flexibile, ce va contribui la sporirea -
productivitatii muncii $i a competitivitatii. Astfel, chiar -

According to the strategy, the indicators
presented in the table are to be achieved, by
increasing the quality of educational process
following the envisaged strategic measures able to
investment
climate, due to skilled, responsible and flexible labor
force, which will help enhance productivity and

- competitiveness. Thus, even though the measures

regarding the education system reform, as seen by

- the authors of the Strategy, are focused directly on

the quality and output characteristics of the education

system, we insist that they should be able to change
- the labor force into skilled workforce, responsible
- and flexible.

In conclusion, although in Moldova

- education is declared a national priority, starting

with 1995 by the adoption of the Law on
Education, the normative and regulatory basis of
the education system does not form a clear vision

- regarding the involvement of education in the best

scurt, a R. Moldova scoate in evidenti intelegerea -
partiald de catre factorii de decizie a impactului -

economic al educatiei asupra performantelor economice,

orientate catre finantarea sistemului de invatdmant, cat si

- understand partially the economic

use of human potential and the socio-economic
development of the country. In turn, the analysis
of Moldova’s medium and short-term development
strategies highlights the fact that decision makers
impact of

- education on economic performance and thus, the
politicilor educationale in dezvoltarea durabila a tarii. In -
aceste conditii, atat cheltuielile curente ale statului -

* conditions,

investitiile In reformele educationale sunt caracterizate -
de un nivel scdzut al impactului asupra output-ului -
macroeconomic. Aceastd situatie face necesard atat -

revizuirea cadrului
educatiei, cu implicarea reprezentantilor
subiectilor interesati (parinti, studenti, cadre didactice,

identificare a eventualelor implicatii ale educatiei din R.
Moldova in dezvoltarea social-economica a tarii.
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normativ-juridic din domeniul -
tuturor -

possibility of using the educational policies for the
country’s sustainable development. Under these
both, the current spending on
education system and the investment in
educational reforms are characterized by a low
impact on macroeconomic output. This makes it
necessary to review the normative and regulatory
framework on education, involving all interested

- subjects: parents, students, teachers, businessmen,
oameni de afaceri, administratii locale, reprezentanti ai -
societdtii civile), cat si intensificarea cercetdrilor de -

local governments, civil society and increased
research in order to identify any implications of
education in Moldova on the country’s socio-

. economic development.
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1. INTRODUCERE
Inceputul mileniului trei si, implicit, criza financiard

concepte. Dacd, in trecut, obiectivul fiecarui manager il

valoare (Helfert E., 2001, p. 3).

survenite in cadrul acestora. in ultima perioads, evaluarea
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RELEVANCE OF INDICATORS
IN MEASURING COMPANY
PERFORMANCE

Professor, PhD Neculai TABARA,
PhD candidate Andreea VASILIU,
“Alexandru Ioan Cuza” University

of lasi, Romania

The process of economic decision-making is

Procesul de fundamentare a deciziilor economice - going through a change based on the value created for

trece printr-o schimbare datd, in principal, de renuntare

la criteriile bazate pe venitul contabil §i orientare cdtre -

. . - . . - a theoretical structure of these new principles on the
cele ce vizeazd valoarea creata pentru actionari. Un nou - f p P

model de management financiar, mai precis cel bazat pe  fundamental idea that claims that a company’s
valoare, incearcd sa ofere o structurd teoveticd acestor -
noi principii plecénd de Il ideea fundamentald care - shareholders. Value-based management becomes one
sustine ca scopul conducerii unei companii este -

maximizarea averii actionarilor. Managementul bazat pe -

valoare devine, astfel, una dintre filosofiile promovate, - field is trying hard to remove the deficiencies stemming

din ce in ce mai mult, de marile firme internafionale de - from traditional analysis and to create new tools to
consultantd financiar-contabild. Acest nou domeniu -
incearcd, pe cdt posibil, sa inlature deficientele generate -
de analiza traditionala §i sa creeze noi instrumente de . "' / - -

4 culturii © with accounting. It also gives a range of the main
organizationale, eficientei manageriale. Prezentul articol -
realizeaza o incursiune in domeniul managementului -
prin valoare, prezentind legdaturile acestuia cu domeniul -

e s e 7 S e ... - share
contabilitatii. In aceeagi masura, sunt amintiti principalii - ’

- performance.

shareholders. A new model of financial management
based on the value of shareholders is trying to provide

management goal

of

is maximizing the wealth
of the philosophies promoted in larger companies and

international financial consulting companies. This new

analyse a company's performance, organizational
culture, management efficiency. This article makes a
incursion the field of management by presenting its ties

performance indicators.

Keywords: economic value added, profit per
return on capital, return on investment,

JEL classification: D46, G11, L25, L74, M41

1. INTRODUCTION
The beginning of the third Millennium and the

Eintemational financial crisis brought a number of
- problems related to the analysis of the business
- environment and performance companies. Financial
internationald au adus spre analizi numeroase probleme - analysis difficulties in previe\ying .what problems
privind mediul de afaceri si performanta companiilor. - would appear lead to a reconsideration of the main
Dificultatile analizei financiare in previzionarea problemelor -

ce aveau sa apard a dus la o reconsiderare a principalelor - " '
- entities are guided towards the concept of value

constituia maximizarea profitabilitatii firmei, in prezent, - creation (Helfert E. , 2001, p. 3).

aceste entitdti se orienteaza spre conceptul de creare de - LS . :
- performance are no longer sufficient in evaluating this

Vechile ins ente privind performanta unei indicator. Now we have to make a clear distinction

companii nu mai sunt suficiente in determinarea trendului -
acestui indicator. In prezent, trebuie realizati o distinctie -
clard intre profitul contabil si cel economic. Dupa cum stim, - . .
primul se bazeazi pe principii generale cuprinse in . Standards. By applying these standards we determine
Standardele Internationale de Raportare Financiard, pe care -
trebuie sa le respecte orice companie. Prin aplicarea acestor -
standarde, se ajunge la determinarea pozitiei financiare si a -

performantei intreprinderii, precum si a modificarilor - .
- companies

concepts. If in the past the goal of a manger was
maximizing the profitability of the firm, currently these

The old tools in evaluating the companies

between accounting and economic profits. As we
know, the first is based on the General principles
contained in International Financial Reporting

the financial position and performance of the enterprise
and the changes occurring within them. The evaluation
of the companies was based on elements of
profitability, with a growing performance although all
had large deficits and accumulated

companiilor s-a bazat pe elemente de profitabilitate, - problems of liquidity. Problems have arisen regarding
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estimindu-se astfel o performantd crescindd, desi toate -
companiile fnregistrau mari deficite si probleme de -
lichiditate. Au aparut astfel probleme de credibilitate privind -
performantele redate prin intermediul analizei financiare -
traditionale (Sulger, 2008, p. 150). Starea de sanatate -
financiard a intreprinderilor s-a bazat multi vreme doar pe -
depdsirea ratei profitabilititii de cétre costul mediu ponderat -
- concept where the main goal of the company is to

Managementul bazat pe valoare constituie un -
concept managerial prin care principalul scop al companiei -
il reprezintd maximizarea valorii actionarilor. Obiectivul -
firmei, strategia, mecanismele organizationale, tehnicile de -
analiza financiard, indicatorii de performanta si cultura sunt -
elemente de maximizare a acestei valori (Amold, 2008). -
Managementul bazat pe valoare este un sistem integrat care -
mdsoard, incurajeaza si sustine crearea de valoare neta prin -
comparatii directe intre valoarea de piatd a companiei §i -

al capitalurilor angajate in companie.

valoarea ei contabila (Ameels, 2002, p. 3).

Instrumentele managementului prin valoare
reprezintd efortul a peste patru decenii de cercetare -
- being structured in three directions:

teoreticad si empirica (Ittner & Larcker, 2001, p. 351),
fiind structurat pe trei directii:

the reliability of the performance obtained through
traditional financial analysis (Sulger, 2008, p. 150).
The financial health of enterprises was based only on
the comparison between profitability ratio and
weighted average cost of capital employed in the
company.

Value-based management is a management

maximize shareholders’ value. The firm’s objective,
strategy, organizational mechanisms, techniques of
financial analysis, indicators of performance and
culture are elements of value maximisation (Arnold,
2008). Value-based management is an integrated
system which measures, encourages and supports the
creation of value by direct comparison between the
net market value of the company and its accounting
value (Ameels, 2002, p. 3).

Value-based management tools represents the
effort of more than four decades of theoretical and
empirical research (Ittner & Larcker, 2001, p. 351)

Climat organizational orientat catre valoare /
Value oriented organizational culture

Crearea de valoare /
Value creation

Managementul prin valoare /
Value-based management

Masurarea valorii /
Measuring value

4

Figura 1. Directiile managementului prin valoare /
Figure 1. Value-based management directions

Activitatile  orientate  spre

in ansamblul ei sau unitati strategice.
Obiectul cercetarii

valoare prin definirea cadrului contabil al acestuia:

maximizarea
profitului pentru actionari par a fi mai performante si -
implicit aduc beneficii si celorlalte categorii de -
aportori de fonduri (Sulger, 2008, p. 150). Schimbdrile -
de gandire in managementul companiei aduc implicit -
modificdri la nivelul instrumentelor traditionale de -
mdsurare a performantei, introducand 1in analiza -
impactul dat de inflatie sau cost de oportunitate asupra -
performantei. Managementul bazat pe valoare aduce -
un plus analizei economice permitdnd masurarea -
performantei la diferite niveluri ale organizatiei: firma -

este acela de a defini -
indicatorii folositi in mdsurarea valorii §i a prezenta -
parghiile prin care se poate crea valoare pentru -
actionari. Astfel, vom pune accentul doar pe aspectele -
contabile si financiare ale managementului bazat pe -

Activities orientated toward maximizing
profits for shareholders seem to be more efficient,
and bring benefits also to other categories of
investors (Sulger, 2008, p. 150). Changes in the
company’s management bring the changes of the
traditional instruments of measuring performance by
entering into the analysis the impact of inflation and
opportunity  cost  performance.  Value-based
management enables the measurement of
performance at different levels of the organisation:
the company as a whole or strategic units.

The subject of the research is to define the
indicators used in measuring the value and the presence
of the levers by which it can create value for
shareholders. Thus, we focus only on issues of
accounting and financial management by defining its
framework:

(] —— Revista / Journal ,, ECONOMICA” nr.1(83) 2013
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Scop: Majorarea valorii pentru actionari /

Identificarea obiectivelor specifice si dezvoltarea strategiilor / ~

Identificarea determinantilor valorii /

Selectarea indicatorilor si stabilirea targetelor /

Evaluarea performantei / ~>

Figura 2. Cadrul contabil al managementului prin valoare /
Figure 2. The accounting framework of value-based management

Dupa (Ittner & Larcker, 2001, p. 353) / After (Ittner & Larcker, 2001, p. 353)

2. TRASATURILE SI PRINCIPIILE MANA- -
- VALUE-BASED MANAGEMENT

Noua gandire economici incearcd si se indepirteze -
de analiza traditionald si introduce o serie de noi principii -
- number of new principles that lead to maximizing

In primul rind, mentionim faptul ci deciziile -
economice se fundamenteazi, din ce in ce mai putin, pe -
bugete contabile care pot contine indicatori de performanta -
usor de manipulat si se orienteazi pe strategii si mecanisme -
de control si actiune menite a conduce la maximizarea averii -
- control and action designed to lead to maximization of

GEMENTULUI BAZAT PE VALOARE

care conduc la maximizarea valorii pentru actionari.

actionarilor (Arnold, 2008, p. 656).

in al doilea rénd, subliniem orientarea pe termen lung -

in analiza performantelor. in aceeasi masurd, avem in vedere -
analizei -
- specific economic performance analysis techniques for

Ideea de bazi pe care se fundamenteazi aceasti -
gandire este urmitoarea: valoarea pentru actionari se obtine -
doar atunci cand diferenta dintre profitul rezidual obtinut -
minus costul capitalului investit este pozitiva. Cu toate
acestea, se intalnesc diverse abordari privind modul de -
constructie a elementelor componente, mai precis profitul -
ajustat, rata de rentabilitate, costul capitalului. Diferentele -
apar si datoritd incluziunii sau excluderii valorii de piati din -
- appear also due to inclusion or exclusion of the market

crearea  tehnicilor ~ economice  specifice
performantelor subdiviziunilor companiilor.

formula sau orientarii asupra trecutului sau viitorului.

Utilizatorii interesati de managementul valorii sunt -
urmitorii: managerii care au nevoie si cunoasci cum se -
evalueazi diferitele alternative strategice si cum si creasci -
in finantele -
intreprinderii care au in vedere faptul ¢ 0 noui component -
a activititii directorului general este dati de stabilirea -
legiturii dintre valoarea firmei si strategia acesteia; -
managerii de portofoliu si analistii pietei financiare; -
- link between the company and its strategy; portfolio
utilizeaza -
managementul valorii sunt: estimarea valorii alternativelor -

valoarea prin restructurare; practicienii

investitorii care au o gandire orientata catre valoare.
Principalele  situatii in care se

Revista / Journal ,, ECONOMICA” nr.1(83) 2013

2. FEATURES AND PRINCIPLES OF
The new economic thinking is trying to move
away from the traditional analysis and introduces a

value for shareholders.

First we must note that economic decisions relie
increasingly less on the accounting budgets that may
contain performance indicators that are easy to
manipulate and focus on strategies and mechanisms of

shareholders wealth (Arnold, 2008, p. 656).
Secondly, we emphasize long-term orientation in
the performance analysis. Also, we consider creating

the branches of companies.

The basic idea that underlies this thinking is as
follows: the value for the shareholders is obtained only
when the difference between the residual profits minus
cost of invested capital is positive. However, the
various approaches present different construction
components for these indicators, i.e. adjusted profit,
rate of return, the cost of capital. The differences

value from the formula and also because of the
guideline on the past or the future.

Users interested in the value-based management
are: managers who need to know how to evaluate
various strategic alternatives and how to increase the
value by restructuring; practitioners in the enterprise's
finances which take into account the fact that a new
component of the work of the Director general is the

managers and analysts on financial markets; investors
who are value-oriented.
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investitionale si a strategiilor posibile ale firmei; evaluarea
tranzactiilor majore realizate de firma: achizitii, fuziuni, -
divizari; analiza si stabilirea tintelor de performanta ale -

unitatilor generatoare de lichiditati;

comunicarea -

managementului cu furnizorii de capital, indeosebi cu -
- establishment of performance targets; communication

actionarii.

Adoptarea  managementului  prin

valoare -

presupune o serie de modificari: orientarea catre -
obtinerea fluxului de trezorerie pe termen lung; stabilirea -
activitatilor prioritare pe baza superiorititii rentabilitatii -
asupra costului capitalului; dezvoltarea abilitatii de a -
vedea oportunititi de creare de valoare suplimentare; -
includerea si dezvoltarea filosofiei valorii in cadrul -
procesului de management (Anghel, Oancea Negescu, -
- development of philosophy of value in the process of

Printre avantajele managementului prin valoare, -
enumeram: maximizarea continud a crearii de valoare; -

Anica Popa, & Popescu, 2010, pg. 329-330).

imbundtatirea  transparentei ~ companiilor;  facilitarea -
comunicdrii cu investitorii, stakeholderii si analigtii; -
armonizarea intereselor managerilor cu cele ale -

stakeholderilor si ale actionarilor; prevenirea subevaluarii
actiunilor; stabilirea prioritatii clare pentru management; -
imbundtatirea procesului decizional, alocarea de resurse, -
planificarea; incurajarea investitiilor care creeazd valoare; -
ajutor la rezolvarea problemelor complexe si cu risc ridicat; -
- allocation, planning; encouraging investments which

Printre dezavantajele managementului prin valoare -
amintim: necesitd o perioadd lungd de implementare si o -
schimbare a culturii organizationale; costuri ridicate de -
- management we mention: long period of implementation

In situatia in care managementul companiei se -
orienteazd doar pe crearea de valoare pentru actionari si -
implicit pe cresterea pretului actiunii, pot apdrea o serie de -
- focuses on creating value for shareholders, and hence

in primul rénd, putem aminti lipsa de transparent3. :
Conform acestui model, scopul fundamental este de a spori, -
cat mai mult posibil, valoarea actiunii. Pentru a ajunge la -
indeplinirea acestui obiectiv, firmele pot manevra datele -
contabile pentru a da impresia unui profit mult mai mare -
decat cel real. Atunci cand situatiile financiare nu oferd o -
imagine fidela apare lipsa de transparentd. Atat investitorii, -
- profit than the real one. When the financial statements

O altd problema apare atunci cand sporeste riscul -
financiar al companiei. Pentru a creste valoarea pentru -
actionari, cele mai multe companii se indatoreaza pentru a

stabilirea tintelor pentru recompensare.

implementare; dificultatea calculelor.

probleme.

cét si angajatii nu vor cunoaste valoarea reald a companiei.

dezvolta cat mai multe proiecte de investitii.

Atunci cand se foloseste modelul de creare de -

valoare pentru actionari, conducerea companiei

Se -

orienteazi citre strategii pe termen scurt cu castiguri -
imediate, fard a lua in considerare dezvoltarea afacerii pe -
- is being used the company is oriented towards short-
- term strategies with immediate gains, without taking
3. CONCEPTE SPECIFICE MANAGEMEN- -
- long run.

Conceptul de valoare se utilizeazd in domeniile -
economice, fiind unul dintre cele mai vechi concepte. -

termen lung.
TULUI BAZAT PE VALOARE

Valoarea reprezintd nivelul monetar, pe care un anumit
participant la schimbul economic il atribuie unui bun sau

The main situations in which we use the value —
based management are: estimation of investment
alternatives and strategies of the company; evaluation
of major transactions made by the company:
acquisitions, mergers, divisions; analysis and

with suppliers of capital, in particular with the
shareholders.

Adoption of value — based management involves
a number of changes: the orientation towards obtaining
cash flow over long term; establishing priority
activities on the basis of superior profitability of the
cost of capital; developing the ability to see
opportunities that create additional value; inclusion and

management (Anghel, Oancea Negescu, Anica Popa, &
Popescu, 2010, pg. 329-330).

Among the advantages of value-based
management we have: continuous maximizing of value
creation; improving the transparency of companies;
facilitating communication with investors, analysts and
stakeholders; harmonizing the interests of managers
with those of shareholders and stakeholders; preventing
undercutting operations; establishing clear priorities for
management; improving decision-making, resource

create value; helping with complex and high-risk
issues; set rocompensation ting targets.
Among the disadvantages of value-based
and change in organizational culture; high cost of
implementation; difficulty of the calculations.

In the event that the company's management

increasing the price action, a number of problems can
arise.

First of all we can mention the lack of
transparency. According to this model, the fundamental
goal is to enhance, as much as possible, the price of
action. To reach this goal, companies can manipulate
accounting data to give the impression of a much larger

do not give a true and fair view, there appears the lack
of transparency. Both, investors and employees, will
not know the true value of the company.

Another problem occurs when increases the
financial risk of the company. In order to increase
value for shareholders, most companies take credits to
develop as many investment projects as possible.

When the model to create value for shareholders

into account the development of the business in the

3. TERMS REGARDING VALUE-BASED
MANAGEMENT
The concept of value is used in the economic
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serviciu (Robu, Anghel, & Tutui, 2002, p. 3). Valoarea este
0 opinie care aratd cat pretuiesc bunurile si serviciile la un -
moment dat, in concordant cu o anumita definitie a valorii -

(Frasineanu, 2010).

,Valoarea constituie o calitate -

conventionald a unui bun sau serviciu care-i este atribuita -
acestuia, ca urmare a estimarilor si calculelor” (Dumitrescu, -
- conventional quality of a good or service attributed

Valoarea economicd reprezintd capacitatea unui -
activ de a genera fluxuri de trezorerie nete in favoarea -

Dragota, & Ciobanu, 2002, p. 21).

detinatorului acestuia.
Valoarea de piata. International

Valuation

Standards Committee si The European Group of Valuers -
Associations definesc valoarea de piatd drept: ,,suma -

estimata pentru care un activ ar putea fi schimbat, la data

- Associations define market value as:

evaludrii, intre un cumparator hotarat sa cumpere si un
vanzitor hotardt si vandd, intr-o tranzactie liberd -
(nepartinitoare), dupd un marketing adecvat, in care -
fiecare parte a actionat in cunostintd de cauza si fara -
constrngere” (EVSB, 2009, p. 15). Aceastd valoare se -
foloseste pentru realizarea de tranzactii cu proprietati- -
achizitii, fuziuni, privatizare si pentru inregistrarile in -
documentele financiar contabile. Metodele folosite de -
practicieni pentru estimarea valorii de piatd sunt -
urmitoarele: metoda comparatiei directe (se aplicd pentru -
un exemplar identic sau asemanitor cu cel evaluat, -
corectat cu factori de impact asupra valorii, reflectati prin -
diferente de tip, model, vechime si conditii de -
exploatare), metoda capitalizarii rezultatului (estimarea si -
actualizarea castigului net, pe care il va genera activul pe -
- horizon), the cost method.

Valoarea contabild constituic valoarea inregistrata -
pe baza bilantului contabil. Ea reflecta o performanta trecutd -
a companiei avand la bazi date contabile trecute. Este -
- influenced by accounting policies and principles.

un orizont mai lung de timp), metoda costurilor.

profund influentata de politici si principii contabile.

Valoarea pentru actionari. Aceasta se creeaza atunci
cand céstigurile generate de investitile existente si cele -
- higher than the cost of capital.

Teoriile referitoare la conceptul de creare de -
valoare pentru actionari au apdrut, pentru prima datd, -
intre anii 1950-1960. Dezvoltarea acestui concept s-a -
realizat abia dupd aparitia modelului de evaluare a -
activelor de capital (CAMP — Capital Asset Pricing -
Model), prin care se realizeazi o corelatie intre -
profitabilitatea speratd de investitori si riscul asociat -
capitalului investit si se defineste costul de oportunitate al -
investitiei. Lucrarea care aduce, in prim-plan, conceptul -
de creare de valorare pentru actionari este cea a lui -
Alfred Rapport, ,,Creating Shareholder Value” din 1986. :
Dupia publicarea acestei lucrari, in urmitorii zece ani, -
crearea de valoare pentru actionari a devenit instrumentul -
standard de masurare a performantei companiilor la nivel -
global (Rapport, 1998, p. 1). Interesul pentru acest -
concept s-a amplificat in 1990, odati cu publicarea -
lucririi Valuation a lui Copeland si a altor publicatii ale -
grupului McKinsey, prin intermediul cirora se sustinea -
faptul ci noul concept privind evaluarea performantei nu -
aduce beneficii doar actionarilor, ci si celorlalte parti -

viitoare sunt superioare costului capitalului intreprinderii.

field being one of the oldest one. The value represents
the money that is given by a participant in economic
exchange attributed to a good or service (Robu,
Anghel, & Tutui, 2002, p. 3). The value is an opinion
which shows how goods and services are appreciated at
any time (Frasineanu, 2010). “The value represents a

after estimates and calculations” (Dumitrescu, Dragota,
& Ciobanu, 2002, p. 21).

Economic value of an asset is the ability to
generate net cash flows in favour of its shareholder.

Market value. International Valuation Standards
Committee and The Furopean Group of Valuers
"the estimated
amount for which an asset could be exchanged, at the
valuation date, between the buyer who decided to buy and
the seller who decided to sell in a free transaction
(unbiased), after a proper marketing, in which each party
acted knowingly and without coercion" (EVSB, 2009, p.
15). This value is used for conducting transactions with
property-acquisition, mergers, privatization and financial
documents for accounting records. The methods used by
practitioners to estimate market value are as follows: the
direct comparison method (applied for a company which
is identical or similar to the one evaluated, corrected with
the factors of impact on value, reflecting the differences of
type, model, age and conditions of operation), the
capitalisation method (estimation of net earnings and
calculating net present value of them on a longer time-

Accounting value represents the value recorded
on the balance sheet. It reflects the past performance of
the company based on the accounting data. It is deeply

Value for shareholders. 1t is created when the
gains generated by existing and future investments are

Theories relating to the concept of value creation
for shareholders have first appeared in the 1950s-
1960s. The development of this concept was achieved
only after the appearance of Capital Asset Pricing
Model (CAPM) through which is established a
correlation between profitability and risk associated
with invested capital and also is defined the
opportunity cost for the investment. The work that
speaks for the first time about the concept of creation
of value for shareholders is that of Alfred Rapport
Creating Shareholder Value, 1986. After the
publication of this work, over the next ten years,
creating value for shareholders has become the
standard tool for measuring the performance of
companies globally (Rapport, 1998, p. 1). The interest
for this concept has been amplified in the 1990s with
the publication of the Valuation of Copeland and other
publications of the McKinsey group through which it
was alleged that the new concept not only benefit
shareholders but also other interested parties (Black &

interesate (Black & Wright, 2000, pg. 21-22). Elementele , Wright, 2000, pg. 21-22). The factors which led to the
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care au condus la popularizarea conceptului sunt:E
extinderea capitalului privat, procesul de globalizare, -
revolutia informationala (Black & Wright, 2000).

4. ABORDARI SI INDICATORI FOLOSITI N -
MASURAREA PERFORMANTEI

Indicatorii utilizati in analiza economica clasica -
prezintd informatii privind performanta istorica a companiei, -
bazandu-se, in principal, pe rezultate si ficand abstractie de -
costul capitalului investit. Prin urmare, poate rezulta o -
disociere intre performanta definitd prin acesti indicatori si -
conceptul de creare de valoare. Pe de altd parte, indicatorii -
aferenti managementului bazat pe valoare pun in prim-plan -
acest concept, desi privit din mai multe puncte de vedere: -
crearea de valoare pentru actionari, salariati, furnizori, -
creditori, alti parteneri (Sulger, 2008, p. 152). Tema -
studiului nostru se va orienta doar cétre acei indicatori -
creatori de valoare pentru actionari. Unul dintre avantajele -
folosirii acestor indicatori este ca ei urmdresc performanta -
prezenta si viitoare a companiei spre deosebire de indicatorii -
clasici (Copeland, Koller, & Murrin, 2003, p. 71).

In acest sens, autori cu reputatie, precum si -
importante firme de consultantd, au intreprins eforturi -
considerabile pentru a defini indicatorii care si determine -
crearea de valoare pentru actionari.

Astfel, putem defini patru orientdri ale determindrii -
valorii pentru actionari.

popularization of the concept are: expansion of private
capital, the process of globalization, the information

- revolution (Black & Wright , 2000).

4. APPROACHES AND INDICATORS

USED IN MEASURING PERFORMANCE

The indicators used in the classical economic
analysis provide information on the company's historical
performance based primarily on results and ignoring the
cost of invested capital. Therefore, there may be a
decoupling between the performance defined in terms of
these indicators and the concept of value creation. On the
other hand, by using value creation method, we can
analyse it from multiple points of view: creating value for
shareholders, employees, suppliers, creditors, other
partners (Sulger, 2008, p. 152). Our research will aim only
to those indicators that analyse value created for
shareholders. One of the advantages of using these
indicators is that they show present and future
performance of the company as opposed to the classical

indicators (Copeland, Koller, & Murrin, 2003, p. 71).

In this sense, the authors with reputation and
important firms have undertaken considerable efforts to
define indicators which would lead to the creation of

- value for shareholders.

Thus we can define four guidelines to determine

- the value for the shareholders.

Tabelul 1/ Table 1

Abordari privind crearea de valoare pentru actionari /
Approach on the creation of value for shareholders

Abordarea / Aproach Fondatori / Founder ‘;l::‘lr/
< < London Business Scholl /
Valoarea adaugatd / Aded value London Business Scholl 1990
Valoarea economicd adaugata / Stern Stewart & Co. /
Economic added value Stern Stewart & Co. 1991
Profitul economic / Economic profit Mckinsey & Co. / Mckinsey & Co. 1994
N The Boston Consulting Group /
Fluxul de trezorerie adaugat / Cash flow added The Boston Consulting Group 1994

Misurarea performantei prin valoarea adéugati a -
fost dezvoltati de universitari. Aceasta se limiteazi la -
misurarea performantei periodice istorice. Abordarea -
foloseste urmatoarele elemente de bazi: profitul ajustat = -
profitul operational; capitalul = active curente nete + active -
fixe la valoarea de inlocuire; rata de rentabilitate = rata de -
rentabilitate a capitalului investit; costul capitalului = costul -
mediu ponderat al capitalutui (CMPC).

Misurarea performantei prin valoarea economici -
adiugati este o metodi dezvoltati de o companie de -
consultantd. Abordarea utilizeazd urmétoarele elemente de -
baza: profitul ajustat profitul operational net dupi -
impozitare (NOPAT); capitalul = active operationale nete; -
rata de rentabilitate = rata de rentabilitate a capitalului -
investit; costul capitalului = costul mediu ponderat al :

Performance measurement through value added
was developed by academics. It is limited to past
periodic performance measurement. The approach uses
the following basic elements: adjusted profit
operational profit; capital = current assets + net fixed
assets at replacement value; rate of return = rate of
return of capital invested; the cost of capital = weighted

- average cost of capital (CMPC).

Performance measurement through the economic
value added is a method developed by a consulting
company. The approach uses the following basic
elements: adjusted profit = net operating profit after tax
(NOPAT); capital = net operating assets; rate of return
= rate of return of capital invested; the cost of capital =
weighted average cost of capital (CMPC).
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capitalului (CMPC).

Masurarea performantei prin profitul economic este
promovatd de McKinsey & Co. si este profund legata de -
metoda actualizdrii fluxurilor de trezorerie. Abordarea -
foloseste urmatoarele elemente de baza: profitul ajustat = -

profitul operational net dupa impozitare ajustat la inflatie

(NOPLAT). Este egal cu fluxuri de trezorerie plus investitii; -
capitalul = capital investit; rata de rentabilitate = rata de -

rentabilitate asteptatd a capitalului investit( ROIC); costul
capitalului = costul mediu ponderat al capitalului (CMPC).
Masurarea performantei prin fluxurile de trezorerie

addugate este promovatd de Boston Consulting Group. -
Abordarea foloseste urmdtoarele elemente de baza: profitul -
ajustat = fluxurile de trezorerie; capitalul = investitia initial; -
rata de rentabilitate = CFROI; costul capitalului = costul -

mediu ponderat al capitalutui (CMPC).

Conform teoriei financiare, impartim indicatorii care -
sustin crearea de valoare pentru actionari in trei categorii si -
anume: indicatori de profit, indicatori pe baza fluxurilor de -

trezorerie si indicatori ai valorii (Helfert A., 2006, p. 423).

Indicatori de profit. Aceastd categorie reprezintd o -
abordare traditionald, prin care se analizeazd profiturile, -
avand la baza date contabile. In aria indicatorilor de profit, -

putem include (Helfert A., 2006, p. 423):

Performance measurement by economic profit is
promoted by McKinsey & Co. and is deeply related to
discounted cash flow method. The approach uses the
following basic elements: adjusted profit = net
operating profit after tax adjusted to inflation

(NOPLAT). Equals cash plus investment flows; capital

= capital invested; rate of return = expected return rate
on capital invested (ROIC); the cost of capital =

weighted average cost of capital (CMPC).

Performance measurement through added cash

flow is promoted by the Boston Consulting Group. The

approach uses the following basic elements: adjusted
profit = cash flow; capital =initial investment; rate of
return = CFROI; the cost of capital = weighted average
cost of capital (CMPC).

According to financial theory indicators that
show the creation of value for shareholders can be
devided into three categories namely: profit indicators,
indicators on the basis of cash flows and value

indicators (Helfert A., 2006, p. 423).

The profit indicators. This class represents a
traditional approach that analyses the profits, based on
the accounting data. In the profit indicators we can

- include (Helfert A., 2006, p. 423):

Earnings per Share — Profitul pe actiune — raport intre profitul net contabil fard dividendele acordate
la actiunile preferentiale si numarul de actiuni emise. El arata profitabilitatea companiei. Deficientele
indicatorului constau in variatia numarului de actiuni in timp si in incapacitatea acestuia de a arata

Earnings per Share — Ratio between the net income without dividends given to preferential share
capital and number of shares issued. It shows the profitability of the company. The deficiencies of the
indicator consist of changes in number of shares at the time and in its inability to show the

Return on Investment — Rentabilitatea investitiilor — raport intre profitul contabil si valoarea contabila
a investitiei necesare operatiunilor. Deficienta indicatorului consta in posibilitatea manipularii datelor

Return on Investment — Ratio between the profit and the book value of the investment. The deficiency
of the indicator is the possibility of handling accounting data with direct influence on its value.

Return on Equity — Rentabilitatea financiara. Raport intre profitul net contabil si valoarea contabila a
capitalurilor proprii. Deficienta indicatorului constd in posibilitatea manipularii datelor contabile,
influenta politicilor contabile asupra rezultatului si in levierul financiar, mai precis asupra structurii

Return on Equity — Ratio of net profits and book value of equity. The deficiency of the indicator is the
possibility of handling accounting data; influence the outcome of the accounting policies and financial

EPS

performanta in trezorerie. /

performance of the Treasury.
ROI

contabile cu influentd directd asupra valorii acestuia. /
ROE

capitalurilor. /

leverage, capital structure.

Indicatori pe baza fluxurilor de trezorerie.
Aceastd categorie inlaturd ajustirile contabile non-
cash si se orienteaza cétre analiza trezoreriei generate

Indicators on the basis of cash flows. This
category removes non-cash accounting adjustment and
orient to the Treasury analysis generated by operations

de operatiuni si investitie.

FCF

and investment.

Free Cash Flow — Cash-flow-ul disponibil. Acesta reprezintd fluxul de trezorerie operational (profit
net dupd impozitare plus amortizarea si provizioanele, ajustat pentru a inlatura cheltuiala cu dobanda)
minus noile investitii (inclusiv necesarul de fond de rulment) plus valorificarile de active. Indicatorul
poate fi folosit drept instrument al planificarii strategice sau in evaluarea intreprinderilor. /

Free Cash Flow — Net profit after tax plus depreciation and provisions, adjusted to eliminate the
interest expense minus new investments (including its revolving fund) plus assets sold. The indicator
can be used as a tool of strategic planning or evaluating the enterprises.
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Cash Flow Return on Investment — Rentabilitatea In numerar a investitiilor. Reprezinta rata interna de
rentabilitate pe perioada de viatd a investitiei pe baza intrarilor, iesirilor si recuperdrilor de trezorerie. /
Cash Flow Return on Investment — Internal rate of return during the lifetime of the investment based
on entries, withdrawals and Treasury recoveries.

Total Shareholder Return — Rentabilitatea totald pentru actionari. Reprezinta rentabilitatea obtinuta de
un investitor pe baza actiunilor detinute de acesta pe o anumitd perioada de timp. Ea se calculeaza
tinand cont de dividendele obtinute si de valoarea actiunilor detinute. /

Total Shareholder Return — Return obtained by the investor on the basis of the shares held for a
certain period of time. It is calculated taking into account the dividends obtained and the value of the
shares held.

Value indicators.

Economic Value Added — Valoarea economica adaugata. Reprezinta diferenta dintre profitul
operational net dupa impozitare (NOPAT) si produsul dintre capital si costul capitalului. /

Economic Value Added — Difference between the operational net profit after tax (NOPAT) and the
capital X cost of capital.

Market Value Added — Valoarea adaugata de piatd. Reprezinta diferenta dintre valoarea contabild a
capitalului investit si valoarea de piata a diferitelor forme de capital. /

Market Value Added — Difference between the book value of the capital invested and the market value
of the various forms of capital.

Shareholder Value — Valoarea pentru actionari. Reprezintd valoarea livratd actionarilor datoritd
abilitatii managementului de a creste castigurile, dividendele si pretul actiunii. Se calculeazd ca
valoarea prezentd a fluxurilor de trezorerie viitoare estimate pe o perioada de previziune explicita,
actualizate in functie de costul mediu ponderat al capitalurilor, la care se adauga valoarea reziduald a
afacerii, active non-operationale si se deduce suma datoriilor pe termen mediu si lung. /

Shareholder Value — Value delivered to sharecholders due to the management's ability to increase
earnings, dividends and price action. Is calculated as the present value of estimated future cash flows,
an explicit forecast, updated according to the weighted average cost of capital plus the residual value
of a business, non-operational assets and liabilities shall be deducted the amount of medium and long
term.

Shareholder Value Added — Valoarea adaugata pentru actionari. Reprezintd modificarea valorii totale
pentru actionari, pe un interval de timp, utilizind modul de calcul al SHV. Se calculeaza ca diferenta
intre NOPAT si costul capitalului. /

Shareholder Value Added — Total shareholder value changes on a time interval using the SHV. It is
calculated as the difference between the cost of capital and NOPA.

Dupa cum se observa, exista o arie larga dezvoltata
de managementul bazat pe valoare privind instrumentele -
de analizd si indicatorii folositi. Cu toate acestea, o -
companie nu se poate limita doar la determinarea si analiza -
acestora, ci, pe baza informatiilor obtinute, trebuie luate -
masuri coercitive privind strategia intreprinderii, care sa -
duci la indeplinirea scopului maximizirii valorii pentru -
actionari. In aceeasi mésurd, trebuie realizate modificari in -

cultura organizationald a companiei, care, astfel, sa fie in
sensul noii orientari.

Existd o ampld dezbatere cu privire la eficienta
acestor indicatori, unii fiind considerati mai buni decat -
ceilalti (Copeland, Koller, & Murrin, 2003, p. 71). Cu toate -
acestea, ei urmdresc acelasi scop si anume crearea de -
valoare pentru actionari. In ultima perioads, dupa cum am :
punctat pe parcursul lucrarii, este preferata a treia categorie -
de indicatori, aceasta ducand cu usurintd la identificarea -

factorilor care influenteaza valoarea intreprinderii.

As shown, there is a wide range of management
developed value analysis tools and indicators used.
However, a company cannot be limited to determining
and analysing them, but on the basis of information
obtained coercive measures must be taken concerning
enterprise strategy that lead to accomplishing maximise
value for shareholders. To the same extent, changes
need to be made to the company's organizational

culture that used to be under the new guidelines.

There is a wide-ranging debate on the
effectiveness of these indicators, some being treated
better than the others (Copeland, Koller, & Murrin,
2003, p. 71). However, they are pursuing the same
objective, namely the creation of value for
shareholders. Lately, as we have stressed throughout
this work, is preferred over the third category of
indicators, this leading to the identification of the

- factors that affect the value of the company.

In analiza performantei pentru utilizarea unei -
comparatii intre EVA si MVA, Stern, precum si Young si -
O’Byrme, definesc EVA drept cel mai important indicator. -
in abordarea L.E.K. Consulting, SVA (Shareholder Value -

Stern, as well as Young and’ Byrne, define EVA
as the most important indicator. In L.E.K. Consulting
approach, SVA (Shareholder Value Added) 1is
considered to be the most effective, both, at decision-

Revista / Journal ,, ECONOMICA” nr.1(83) 2013



CONTABILITATE §I FINANTE / ACCOUNTING AND FINANCE

Added) este considerat ca fiind indicatorul cel mai eficient -
atat la nivel decizional, cat si operativ. Pentru a exprima -
performanta intreprinderii in ansamblul ei, Marakon -
opteazd pentru profitul economic. McKinsey & Co -
considera ca utilizarea profitului economic si modelul -
fluxurilor de trezorerie actualizate sunt cele mai potrivite -
aborddri in masurarea performantei. Price Waterhouse -
Coopers recomanda utilizarea modelului fluxurilor de -

trezorerie disponibile (Ciolac, 2006, p. 176).

5. STUDIU EMPIRIC LA NIVELUL BVB

Importanta unui studiu asupra sectorului de activitate
decurge din faptul cd evolutia generald a unei intreprinderi -
este datd, in cea mai mare parte, de evolutia sectorului din -
care face parte. Lucrarile de constructii reprezintd ansamblul -
de activitdti desfisurate in scopul producerii de bunuri -
imobiliare concretizate in cladiri si constructii civile noi, -
precum §i restaurarea, repararea si intretinerea celor -
existente, de catre toate intreprinderile, indiferent de -
activitatea principald. Sectorul de constructii a Inregistrat, -
dupa anul 1989, una din cele mai rapide privatizari din -

A

economia nationald, ajungindu-se, in anul 2003, la o -
pondere de 99,51% a numdrului de societdti cu capital -

majoritar privat, iar in anul 2007, la o pondere de 99,87%.

Pentru analizi, am selectat societatile listate la -
Bursa de Valori Bucuresti in domeniul constructiilor. Din -
totalul de 66 de companii ce tranzactioneazd la BVB, -
- Using data from the Profit and loss account and

avem 6 entitati din domeniul constructiilor. Folosind datele

din Contul de profit si pierdere si bilant, precum si cele
specifice disponibile pe pagina BVB, avem urmitoarele -
- indicators considered in the analysis:

valori pentru indicatorii de performanta luati in analiza:

making level and on the task force. To show the
performance of the enterprise as a whole, Marakon opts
for economical profit. For McKinsey &Co. the
economic profit and discounted cash flows are the most
suitable approaches in measuring performance. Price
Waterhouse Coopers recommends using the pattern of
cash flows available (Ciolac, 2006, p. 176).

5. EMPIRICAL STUDY ON BUCHAREST

- STOCK EXCHANGE MARKET

The importance of a study on the sector of
activity stems from the fact that the evolution of an
enterprise is similar with the evolution of the sector.
Construction represents the totality of the activities
undertaken for the purpose of real estate materialized
in new buildings and civil engineering, as well as
restoration, repair and maintenance of existing ones, by
all enterprises, respective of their main activity. The
construction sector recorded, after 1989, one of the
most rapid privatization of the national economy, and
this has now grown in 2003 at a weight of 99,51%
number of major private capital company, and in 2007
at a rate 0f 99,87%.

For analysis we selected companies listed on the
Bucharest Stock Exchange Market in the field of
construction. Of the total of 66 companies traded on
the BSE, we have 6 entities in the field of construction.

balance sheet, as well as specific ones available on
BSE, we have the following values for the performance

Tabelul 2 / Table 2
Valorile indicatorilor de performanta pentru esantionul selectat /
Performance indicators values for selected companies
Sim / An/ EPSt/ ROIt/ ROEt/ EVAt/ Ra/
Company Year EPSt ROIt ROEt EVAt Ra
1 2 3 4 5 6 7
COFI 2011 -8,24% -50,11% -85,05% 1728472 -80,13%
COFI 2010 0,62% 1,96% 3,30% -3661478 153,06%
COFI 2009 2,36% 3,18% 6,64% -315048 78,66%
COFI 2008 1,57% 2,09% 4,77% -1604223 -82,07%
COFI 2007 8,87% 9,91% 18,00% -888926 6364,34%
COFI 2006 11,03% 3,17% 6,79% -1080593 382,76%
COFI 2005 11,32% 4,43% 7,05% -514095 33,33%
COFI 2004 15,61% 7,60% 11,38% -560912 200,00%
COFI 2003 12,12% 7,44% 10,71% 95476 16,67%
IMP 2011 -11,25% -6,16% -7,50% -9128025 -96,17%
IMP 2010 -0,88% -4,23% -5,55% -8147821 -33,32%
IMP 2009 0,00% 0,00% 0,00% -8071978 240,58%
IMP 2008 0,41% 1,96% 2,47% -1,7E+07 -93,72%
IMP 2007 0,37% 1,68% 2,27% -1,9E+07 218,56%
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1 2 3 4 5 6 7

IMP 2006 1,83% 5,74% 11,19% -1,4E+07 103,96%
IMP 2005 1,35% 4,76% 7,51% -8567251 707,95%
IMP 2004 1,83% 5,74% 11,19% -1440321 116,40%
IMP 2003 1,35% 4,76% 7,51% -856725 129,45%
CMCM 2011 0,48% 0,42% 0,43% -764529 -55,92%
CMCM 2010 -1,37% -1,14% -1,18% 205504 4,01%
CMCM 2009 0,09% 0,07% 0,07% -2234818 29,26%
CMCM 2008 4,33% 3,51% 3,63% -2403388 3085,92%
CMCM 2007 941,84% 2,76% 2,87% -1500563 9150,18%
CMCM 2006 600,58% 3,91% 4,01% -349245 27,23%
CMCM 2005 153,03% 12,59% 15,15% -131081 20,34%
CMCM 2004 119,15% 11,50% 13,05% 62577 98,88%
CMCM 2003 94,85% 10,67% 11,29% 36530 -16,04%
ENP 2011 2,80% 0,42% 0,57% -266592 15,56%
ENP 2010 2,65% 0,31% 0,54% -340265 -42,31%
ENP 2009 2,70% 0,30% 0,55% -224019 -2,50%
ENP 2008 5,12% 1,01% 1,07% -103406 -69,81%
ENP 2007 13,76% 2,75% 2,89% -45977 72,08%
ENP 2006 11,76% 2,31% 2,48% 3400 43,93%
ENP 2005 8,72% 1,84% 1,88% 8291 -47,82%
ENP 2004 9,74% 2,13% 2,13% 16340 21,54%
ENP 2003 0,18% 0,04% 0,04% 213670 4,84%
COMI 2011 0,22% 0,58% 0,64% -3289342 -41,20%
COMI 2010 5,13% 8,86% 10,06% -3768198 50,59%
COMI 2009 8,00% 14,62% 17,44% -2286833 441,01%
COMI 2008 5,14% 8,73% 11,37% -848672 -83,72%
COMI 2007 2,70% 5,36% 6,73% -544495
COMI 2006 2,08% 10,79% 11,08% -885858
COMI 2005 4,66% 21,54% 23,09% -640364
COMI 2004 2,75% 13,99% 15,51% 76765
COMI 2003 3,66% 19,77% 20,99% 453711
COTR 2011 114,82% 0,68% 0,84% -379640 -21,45%
COTR 2010 35,44% 0,26% 0,27% -445051 75,20%
COTR 2009 42,70% 0,22% 0,25% -17224 23,33%
COTR 2008 779,78% 3,88% 4,50% -990130 -85,98%
COTR 2007 1593,73% 15,03% 25,67% -1299912 1351,43%
COTR 2006 620,42% 6,11% 11,94% -1744820 392,96%
COTR 2005 520,23% 5,74% 10,68% -950193 2,90%
COTR 2004 98,53% 1,88% 2,90% -479492 188,76%
COTR 2003 -117% -3,35% -3,39% -237448 149,99%

Dorim sa observam in ce masura indicatorii de | We want to note the extent to which
performantd  reflectd  progresul sau regresul | performance indicators reflect progress or regress of
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societatilor, mai precis, in ce masurd indicatorii ofera
aceeasi imagine asupra performantei. Astfel, avem:

the companies, namely to what extent indicators offers
the same picture performance. Thus, we have:

T dicator value EPS ROI ROE EVA
=0 4 5 5 43
120 50 49 49 1
Total 54 54 54 54

Conform tabelului de mai sus, putem observa o

discrepanta in capacitatea indicatorilor selectati de a analiza
performanta intreprinderii. Astfel, dacd, conform indicatorilor -
traditionali, avem un numdr de 49 de companii care -
inregistreaza performantd, valoarea indicatorului I>0, in cazul -
EVA, avem doar 11 astfel de companii, ceea ce ridica -
intrebarea care indicator reflectd cel mai bine performanta sau -

non-performanta intreprinderii.

Din totalul de 54 de observatii, in 9 cazuri, cei patru
indicatori reflectd o performantd si doar in 2 cazuri non- -
performantd. Astfel, in doar 11, din 54 de cazuri, existd o -

corelatie intre cei patru indicatori privind performanta reflectata.

- According to the above table, we can notice
a discrepancy in the ability of the selected
indicators to analyze the performance of the
company. So, if according to traditional indicators
we have a number of 49 companies, that recorded
performance, value indicator I > 0, for EVA we
have only 11 such companies, which raises the
- question which indicator best reflects the
performance or non-performance of the enterprise.

Of the total of 54 observations, in 9 cases
- the four indicators reflect a performance and only
- in 2 cases non-performance. Thus, in just 11 of the
- 54 cases there is a correlation between the four
- performance indicators.

6. REZULTATE SI CONCLUZII
La nivel de companie, cat si in literaturd -
financiara, exista o orientare 1n  masurarea .

performantelor pe baza EPS, ROI si ROE. De multe ori, -
se considerd cd o crestere a EPS inseamna n mod direct -

si o crestere a valorii pentru actionari. Aceastd conceptie

este gresitd, deoarece valoarea de piatd a actiunii este -
profund influentatd de statisticile din raportul anual si -

implicit de date contabile. In prezent, numeroase
companii considerd cd o crestere a EPS-ului nu
semnificd neapdrat si o crestere a valorii de piatd a
portofoliului de actiuni (Rapport, 1998, p. 13). Exista o

serie de motive, pentru care acesti indicatori nu reusesc .
sd masoare modificarile valorii pentru actionari. In :

primul rand, putem vorbi despre influenta politicilor

contabile asupra elementelor componente. Rezultatele :
contabile pot fi profund influentate de elemente, precum: :

metode de evaluare a cantitdtii de stocuri iesite sau
consumate (LIFO, FIFO,CMP), amortizare si depreciere,

fuziune si achizitie. O modificare a politicii companiei .

privind aceste componente are efect asupra rezultatelor,
dar nu si asupra fluxurilor de trezorerie, astfel, nu ar
trebui sd aibd efect nici asupra valorii pentru actionari.
De cele mai multe ori, o astfel de modificare va
conduce, insd, si la modificari ale valorii de piatd a
companiei. Trebuie retinut faptul ca trezoreria reprezinta
un fapt, pe cand profitul doar o optiune (Rapport, 1998,
p. 15). O alta problema ce ridica semne de intrebare cu
privire la eficienta acestor indicatori se refera la
neintegrarea proiectelor de investitii in calculul lor.

Orice investitie, ce are loc pe parcursul unui exercitiu .
trezoreriei -

financiar, are impact direct asupra
intreprinderii, dar nu se regiseste ca si cheltuiala
aferentd exercitiului. Astfel, compania poate prezenta

profituri mari, in timp ce ea poate avea reale probleme
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6. RESULTS AND CONCLUSIONS

At the company level and also in the
- finance literature there is a signpost in
- measuring performance based on EPS, ROI and
ROE. It is often considered that an increase of
: EPS means directly an increase of value for
- shareholders. This conception is wrong because
- the market value of the action is deeply
“influenced by the statistics from the annual
- report and the accounting data. Currently many
companies consider that an increase in EPS does
- not necessarily mean an increase in the market
- value of the portfolio of shares (Rapport, 1998,
p. 13). There is a number of reasons why these
- indicators fail to measure the changes in value
. for shareholders. First of all we can talk about
- the influence of the accounting policies on the
- components. The accounting results can be
“ deeply influenced by factors such as:
- depreciation and impairment, merger and
cacquisition. A change in company policy
- regarding these components has an effect on the
- results but not on the cash flow so, it shouldn’t
~ have any effect on the value for shareholders.
* Most of the times, such a change will lead to
: changes in the market value of the company. It
- should be noted that the Treasury is a fact when
- profit is only one option (Rapport, 1998, p. 15).
Another issue that raises questions about the
. effectiveness of these indicators relate to the
“ non integration of investment projects in their
- calculation. Any investment that takes place
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cu trezoreria. Atunci, cand analizim performantd prin -
intermediul indicatorilor de profit, nu tinem seama de -
valoarea in timp a banilor sau, mai bine spus, impactul -
- may have big profits while it can have real
- problems with the cash flow. When we look at
- performance through profit indicators we do not
- talk of the time value of money, or better said,
- the impact of the passage of time over money.
Printre avantajele folosirii acestei metode, se -
numdrd, in primul rind, simplitatea si faptul cd nu -
necesitd realizarea de previziuni privind rezultatele -
viitoare. In aceeasi masura, acest indicator se orienteaz, -
in mod direct, catre crearea de valoare pentru actionari si -
evolutia acesteia pe termen lung, reprezentand, in acelasi -
timp, un instrument de ameliorare a gestiunii globale a -
intreprinderii sau a unei subdiviziuni a acesteia. O -
crestere a EVA va insemna, intotdeauna, o crestere a -
valorii pentru actionari, spre deosebire de cresterea -
profitului net, a ratelor de rentabilitate, care, uneori, pot -
fi concomitente cu o scadere a averii actionarilor. Pe -
EVA -
reprezintd si un instrument al managementului financiar -
cu ajutorul cdruia se iau mdsuri coercitive privind -
strategia intreprinderii sau chiar se traseaza liniile -
directoare ale acesteia. Indicatorul mésoard performanta -
internd a companiei in marimea absolutd a valorii create -
- management,
2007, p. 373). EVA determind o creare de bogatie in -
Indicatorul permite -
calcularea performantei intreprinderii pe perioade mai -
scurte de un an, deoarece se exprima in functie de -

trecerii timpului asupra banilor.

Asemenea oricdrui indicator sau oricérei tehnici
de analizd economicd, masurarea performantelor
intreprinderii prin intermediul EVA prezintd atat
avantaje, cat si dezavantaje.

langa statutul de masurda a performantelor,

sau distruse tinzand spre maximizare (Tabard & Dicu,

trezorerie, §i nu in procente.

rezultatul contabil din exploatare (Shil, 2009, p. 174).

intrebare si se vor orienta spre analiza statistica a datelor la
nivelul intregii Burse de Valori.

over the course of a financial year has a direct
impact on the Treasury but is not undertaking as
associated expense for the year. The company

Like any indicator or technical economic
analysis, performance measurement of enterprise
via EVA has both advantages and disadvantages.

Among the advantages of using this
method we include primarily the simplicity and
the fact that it does not require making
predictions about future results. To the same
extent, this indicator is oriented directly towards
creating value for shareholders and is long-term
orientated, representing at the same time a tool
for improving the overall management of the
enterprise or any of its subdivisions. A farming
EVA will always mean an increase in value for
shareholders, as opposed to the increase in net
profit, return rates that can sometimes be
concomitant with a decline of shareholders’
wealth. In addition to measuring performance
status, EVA is also an instrument of financial
as this indicator measures the
performance of the company’s sheer size of
value created or destroyed purporting to
maximize (Tabarda & Dicu, 2007, p. 373).

As we can see, the four indicators present

both advantages and disadvantages. This study

Dupa cum putem observa, cei patru indicatori prezinta -
atdt avantaje, ct si dezavantaje. Acest studiu se doreste a fi -
unul preliminar pentru a raspunde la intrebarea fundamentald -
a lucrérii de doctorat si anume: Care indicator economic -
reflectd cel mai bine performanta intreprinderii? Eforturile -
viitoare vor fi in directia gasirii unui raspuns la aceasta -
- statistical analysis of data.

aims to be a stepping stone to answering the
fundamental question of the thesis of doctorate,
namely: Which economic indicator most closely
reflects the performance of the enterprise? Future
efforts will be in the direction of seeking an
answer to this question and will orient towards
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ANALIZA INSTRUMENTELOR SI
METODELOR DE EVALUARE A
SITUATIEI FINANCIARE SI :
DEZVOLTAREA ENTITATILOR
MUNICIPALE

Lect. sup. Rodica CERNIT, ASEM

In practica Republicii Moldova, anterior, nu se
efectua analiza solvabilitdtii entitatilor municipale. In acest *
sens, lipsesc indicatiile metodice autohtone in domeniu, cu
exceptia proiectelor individuale finantate de institutiile
financiare internationale. Practica internationald pentru
aprecierea calitatii gestiunii finantelor utilizeaza indicatorii
privind  evaluarea  situatiei  bazei normative legale
municipale si, de asemenea, indicatorii socioeconomici
privind situatia entitatilor municipale.

Cuvinte-cheie: sistem trezorerial, entitate publica,
municipalitate, ~ solvabilitatea  entitafilor — municipale, -
obligatii fiscale, deficit bugetar, resurse creditare.

ANALYSIS OF TOOLS AND
METHODS FOR ASSESSING THE
FINANCIAL SITUATION AND THE
MUNICIPAL ENTITIES
DEVELOPMENT

Senior Lect. Rodica CERNIT, ASEM

In the practice of the Republic of Moldova there has
not previously been carried out the analysis of municipal
entities’ solvency. In this respect there are no local
methodical guidelines in the field, apart from individual

. projects funded by international financial institutions.
. International practice for financial management quality

assessment uses the indicators regarding the evaluation of
the municipal legal framework situation as well as the social

. and economic indicators regarding the municipal entities
. situation.

Keywords:  treasury  system,  public  entity,

* municipality, municipal entities solvency, tax liabilities,

. budget deficit, lending resources.

Sistemul trezorerial de executare a bugetului are o
influenta semnificativa asupra indicatorilor macroeconomici
de bazi si asupra dinamicii acestora. In scopul imbuntatirii -
proceselor de gestionare a resurselor financiare, propunem
un mecanism eficient de evaluare a gestiunii finantelor si a :
solvabilitatii Consiliilor Raionale si Primariilor, care, in :
opinia noastrd, se poate realiza prin sistemul trezorerial. in -
primul rand, trebuie mentionat ca gestiunea se poate efectua :
in baza datelor continute in raportul privind executarea :
bugetelor locale pentru perioada de gestiune, adicé in baza :
datelor puse la dispozitia trezoreriilor teritoriale si, de :
asemenea, datelor privind executarea bugetelor pentru :
perioada de gestiune (cu evidenta modificarilor la data de :
raportare) §i, in final, pe baza informatiei prezentate de :
organele fiscale. In practica intemationald, evaluarea -
eficientd a gestionarii resurselor financiare si solvabilitatii
entitatilor municipale in prezent se realizeaza pe urmatoarele :
directii:

e Respectarea cerintelor fundamentale ale legii :

privind finantele publice locale de catre entitatile

municipale;

e Situatia financiard a entititilor publice;

e Gestionarea finantelor publice municipale.

Initial, ca bazd de date pentru evaluarea eficientei, pe -
langd datele indicate mai sus, poate fi utilizatd informatia -
prezentata nemijlocit de entitétile municipale privind actele -
normative legale i datele statistice privind situatia -
socioeconomica a municipalitatilor.

in baza datelor prezentate, pot fi evaluati urmétorii -
parametri, cum ar fi, baza normativa legald municipald de -
stat, respectarea cerintelor fundamentale privind legea -
bugetard de catre municipalitati, situatia socioeconomica a -
raioanelor municipale, dinamica indicatorilor financiari -
specifici. Practica internationala pentru aprecierea calitatii -
gestiunii finantelor utilizeaza indicatorii de evaluare a |

The treasury system of budget execution has a
significant impact on basic macroeconomic indicators and on
their dynamics. In order to improve the processes of financial
resources management, we suggest a mechanism for efficient
evaluation of financial management and the solvency of
District and Town Councils, which, in our opinion, can be
done through the treasury system. First, it should be noted,
that management may be implemented on the basis of data
contained in the report on local budgets execution for the
accounting period, i.e. on the basis of data provided to
territorial treasuries and also on the basis of data on budgets
execution for the accounting period (with the accounting of
modifications on the date of reporting), and, finally, relying
on the information presented by tax authorities. In
international practice, the efficient assessment of financial
resources management and municipal entities’ solvency is

- currently being conducted in the following directions:

o Compliance with the essential requirements of the

law on local public finances by municipal entities;

¢ Financial situation of public entities;

e Management of municipal public finances.

Initially, as the database for efficiency assessment,
besides the data indicated above, there can be used the
information presented directly by municipal entities on legal
normative acts and statistical data on the social and economic
situation of municipalities.

Based on the data presented, there can be assessed the
following parameters, such as: the state municipal legal
framework, the compliance with the essential requirements
of the budgetary law by municipalities, the social and
economic situation of municipal districts, the dynamics of the
specific financial indicators. International practice for
financial management quality assessment uses the indicators
regarding the evaluation of the municipal legal framework
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situatiei bazei normative legale municipale si, de asemenea, -
- regarding the municipal entities situation. Since the statistical
municipale. Deoarece birourile de statistici nu estimeaza -
indicatorii socioeconomici pentru fiecare raion, in opinia -
noastrd, acesti indicatori pot fi inlocuiti cu indicatorii de -
- situation.
Spre exemplu, indicatorii privind obligatiunile de -

plati, respectarea de catre entitdtile municipale a obligatiilor -
privind finantarea programelor (proiectelor) investitionale -
din bugetele locale in cadrul adreselor programelor -
investitionale. Pentru imbunatitirea calitatii planificarii, in -
municipalitati, lista indicatorilor poate fi completatd cu -
abaterea veniturilor proprii totale specificate in buget, -
incepand cu aprobarea initiald a acestuia, si lista -
modificarilor efectuate in procesul de executare bugetara. In -
scopul stimulérii entitatilor municipale in constructia de noi -
edificii, poate fi inclus indicatorul ,,Ponderea cheltuielilor -
- share of budget expenditures in the construction of new
in procesul de evaluare a gestiunii eficiente a finantelor :

si solvabilitdtii entititilor municipale, este necesard estimarea -
fiecarui indicator pentru fiecare Primérie si Consiliul Raional. -
Pentru indicatori, trebuie sd fie stabiliti valoarea relativa. -
Diferentierea necesitdtii acestora se datoreaza indicatorilor ce -
reflectd gradul de influenti a factorilor asupra nivelului -
general de control al calititii gestiondrii finantelor si -
solvabilitdtii entitdtilor municipale. Rezultatul final al -
eficientei se determind prin suma estimdrilor a tuturor -
indicatorilor raportatd la valoarea relativd corespunzatoare -
acestora. De asemenea, este important de a stabili nivelul -
maxim al evaludrii calitdtii gestiunii finantelor si solvabilitatii -
entitdtilor municipale corespunzitoare gradului inalt de -
gestiune a finantelor si riscului minim al insolvabilititii -
- corresponding to the high level of financial management and
Metodologiile aplicate in practica internationala -
prevad evaluarea calitativdi a gestiunii finantelor si -
solvabilitatii localitdtilor, primariilor, respectarea legii -
privind sistemul bugetar si procesul bugetar de catre -
municipalitdti (pentru Republica Moldova se poate adiuga -
si legea privind finantele publice locale). Evaluarea se -
- budgetary system and process of the municipalities (for the
e Limitarea deficitului bugetului local (nu poate -
depasi 10% din totalul veniturilor bugetului local, -
fard evidenta incasarilor gratuite si (sau) incasarea -
veniturilor fiscale dupd deducerile standard -

indicatorii  socioeconomici privind situatia entitatilor

apreciere a situatiei financiare.

bugetare 1n constructia de noi edificii”.

(preliminar, nivelul fie 25 puncte).

efectueaza dupa urmatorii patru indicatori:

suplimentare);

o Limitarea volumului datoriei municipale (nu poate -
depasi 10% din totalul veniturilor bugetului local, -
fara evidenta incasarilor gratuite si (sau) incasarea -
veniturilor fiscale dupa deducerile standard -

suplimentare);
e Limitarea cheltuielilor

subventiilor);
o Limitarea structurii datoriei municipale.

in urmitoarea etapi de evaluare, de regula, se
efectueaza analiza indicatorilor financiari ai bugetelor locale, :

inclusiv:

Revista / Journal ,, ECONOMICA” nr.1(83) 2013

privind  rambursarea
datoriei municipale (nu poate depasi 15% din *
totalul cheltuielilor bugetului local, fara includerea °

situation, as well as the social and economic indicators

offices do not estimate the social and economic indicators for
each district, in our opinion, these indicators can be
substituted with the indicators for assessing the financial

For example, the indicators for payment obligations,
the municipal entities’ compliance with the obligations
regarding the funding of investment programs (projects)
from local budgets within the investment programs
addresses. In order to improve the planning quality, the list
of indicators in municipalities may be supplemented with
the deviation of proper total revenues specified in the
budget, starting with its initial approval and the list of
modifications made in the budgetary execution process. In
order to stimulate the municipal entities to construct new
buildings, there can be included the indicator regarding “the

buildings”.

In the process of assessing the efficient financial
management and the municipal entities’ solvency, it is
necessary to estimate each indicator for each Town and
District Council. There should be established the relative
importance of the indicators. The differentiation of their
necessity is due to the indicators that reflect the degree of
impact of factors on the general level of control of the
financial management quality and the municipal entities’
solvency. The final result of the efficiency is determined by
the sum of estimations of all indicators on their
corresponding relative importance. It is also important to
establish the maximum level of assessing the quality of
financial management and the municipal entities’ solvency

the minimum risk of insolvency (preliminary level to be 25
points).

The methodologies applied in international practice
provide the qualitative assessment of the financial
management and the solvency of communities and town
councils, require the compliance with the law on the

Republic of Moldova there can be added the law on local
public finances). The assessment is carried out according to
the following four indicators:

e Local budget deficit limitation (it cannot exceed
10% from the total of local budget revenues
without the accounting of free collections and (or)
collections of tax revenues after additional standard
deductions);

e Limitation of municipal debt amount (it cannot
exceed 10% from the total of local budget revenues
without the accounting of free collections and (or)
collections of tax revenues after additional standard
deductions);

e Limitation of expenditures on municipal debt
repayment (it cannot exceed 15% from the total of
local budget expenditures without including
subsidies);

¢ Limitation of municipal debt structure.
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executarea bugetului privind incasarea veniturilor -

fiscale si nefiscale (realizarea indicatorilor
planificati nu trebuie sa fie mai mica decat 95%);

nivelul de subventionare a entitatilor municipale -

At the next stage of assessment, as a rule, is carried out

the analysis of financial indicators of local budgets, among
- which are the following:

(valoarea subventiilor in executarea bugetara -
echilibrata si (sau) incasarea veniturilor fiscale -

dupa deducerile standard suplimentare nu trebuie *

sa depaseasca 70% din volumul veniturilor
entitdtilor municipale, cu excluderea subventiilor

din alte bugete);

cresterea veniturilor proprii per locuitor din cadrul :
entitatilor municipale (raportul dintre veniturile
proprii per locuitor din perioada analizatd si :

veniturile proprii per locuitor din aceeasi perioada :

a anului precedent nu trebuie sa fie mai mica decat :

95%);

dinamica obligatiilor fiscale, inscrise in bugetul :
entitatilor municipale (totalul obligatiilor fiscale, la :

sfarsitul perioadei de gestiune, trebuie sa fie mai |

mic cu cel putin 10% decat totalul acestora din :

aceeasi perioada a anului precedent);

deficitul bugetar in urma oferirii inlesnirilor fiscale :
municipale (totalul inlesnirilor fiscale nu trebuie sa :

depdseasca 5% din totalul veniturilor fiscale);

abaterea totalului de venituri proprii bugetare -
specificate in bugetul aprobat initial (volumul -
anual al veniturilor proprii inscrise in buget nu -

trebuie sa depaseasca 125% din volumul anual al -

veniturilor proprii din cadrul bugetului planificat);

acordarea imprumuturilor municipale conform -
programului de creditare, aprobat prin legea -

bugetului;
achitarea salariilor administratiei locale;

cota-parte a cheltuielilor bugetului local pentru

achizitii (constructii, reconstructii) de mijloace fixe -

(cota-parte a cheltuielilor entitatilor municipale din -
categoria data in totalul cheltuielilor bugetului -

local, cu exceptia subventiilor acordate din bugetul -

local, nu trebuie sa fie mai mica de 5%);

surse de finantare a programelor (proiectelor)
investitionale din bugetele locale in cadrul -
programului investitional vizat si altor programe -

principale;

cheltuieli de capital sau privind constructiile

locative in cheltuielile bugetului local;

datoria totald a institutiilor bugetare (marimea :
din totalul :
exceptia :

acesteia nu poate depasi 5%
cheltuielilor ~ bugetului local cu
subventiilor acordate din bugetul local aprobat);

lipsa datoriei privind retribuirea muncii  §i .

transferarea acesteia;

dinamica datoriei privind plata

serviciilor -

comunale (valoarea datoriei privind achitarea -

acestor servicii pentru perioada de gestiune nu -

poate depasi 5% din totalul cheltuielilor privind -
achitarea serviciilor comunale din cadrul bugetului

local aprobat);

the execution of the budget on tax and non-tax
revenue collection (implementation of indicators
planned should not be less than 95%);

the level of the municipal entities’ subsidization
(the value of subsidies in the balanced budget
execution and (or) tax revenue collection after
additional standard deductions should not exceed
70% from the amount of the municipal entities’
revenues, excluding the subsidies from other
budgets);

the increase of proper income per capita within the
municipal entities (the ratio of proper income per
capita in the period under review to proper income
per capita in the same period of the last year should
not be less than 95%);

the dynamics of tax liabilities stipulated in the
municipal entities’ budget (the total of tax liabilities
at the end of the accounting period should be at
least 10% less than the total of these liabilities in
the same period of the previous year);

the budget deficit lo lowing the provision of
municipal tax exemptions (the total of tax
exemptions should not exceed 5% from the total of
tax revenues);

the deviation of the total proper budgetary revenues
stipulated in the initially approved budget (the
annual amount of proper revenues stipulated in the
budget should not exceed 125% from the annual
amount of proper revenues within the budget
planned);

extending municipal credits according to the
lending program approved by the budget law;
payment of local administration salaries;

the share of the local budget expenditures for
procurement (constructions, reconstructions) of
fixed assets (the share of the municipal entities’
expenditures of this category in the total of the local
budget expenditures, excluding the subsidies from
the local budget, should not be less than 5%);
sources of financing investment programs
(projects) from the local budgets within the targeted
investment program and other main programs;
expenditures of capital or concerning housing in
the local budget expenditures;

the total debt of budgetary institutions (its size
cannot exceed 5% from the total of the local budget
expenditures excluding the subsidies from the
approved local budget);

the absence of the debt for labour remuneration of
and its transfer;

the dynamics of the debt regarding the utilities
payment (the value of the debt regarding the
payment of these services for the accounting period
cannot exceed 5% from the total of expenditures on

Revista / Journal ,, ECONOMICA” nr.1(83) 2013



CONTABILITATE §I FINANTE / ACCOUNTING AND FINANCE

e lipsa datoriilor restante privind obligatiunile si

creditele restante bugetare.

in final, vom mentiona ci indicatorii de apreciere a -
calitatii gestiunii finantelor si solvabilitatii entitatilor -
municipale reflecta principalii factori care determina situatia -
- municipal entities’ solvency, reflect the main factors that
acestora. De asemenea, stabilitatea 1n situatii de influentd a -
factorilor negativi din exterior. Rezultatul final corespunde -
celei mai bune sau celei mai rele calitati de gestiune a -
finantelor si totodatd riscului mai mare sau mai mic al -
- financial management and, at the same time, to a higher or

Pe de o parte, aceastd evaluare permite evidentierea -
punctelor forte si punctelor slabe ale entitatii municipale in -
gestiunea finantelor privind luarea deciziilor. Pe de alti -
administratiile -
municipalititilor sa respecte cerintele legii bugetare, -
imbunétatirii indicatorilor financiari ai bugetelor locale, -
- budgetary law, to improve financial indicators of local

insolvabilitatii entitatilor municipale.

parte, aceastd evaluare stimuleazi

asigurarea publicitatii de management financiar municipal.
Evaluarea resurselor creditare ale

consiliilor raionale si municipalitatilor.

comerciale i municipale.

creditare In baza documentelor financiare

este costul imprumuturilor [3].
Problemele investigate includ:
- sursele de venit ale municipalitatilor;
- posibilitatea municipalitatilor de a lichida datoria;

- diverse proiecte, care, curand, trebuie finantate de

cétre municipalitati;
- factorii  politici care  avantajeaza
dezavantajeaza realizarea proiectelor finantate;

- daca pot fi realizate concomitent alte proiecte in
scopul reducerii cheltuielilor totale privind toate -

proiectele.

in practica Republicii Moldova, anterior, nu se
efectua analiza solvabilitatii entititilor municipale. In acest ,

Revista / Journal ,, ECONOMICA” nr.1(83) 2013

entitatilor -
municipale este analizatd in tarile cu o piatd dezvoltatd a -
capitalului de imprumut. in Republica Moldova au fost -
efectuate asemenea evaludri Intre unele consilii raionale si -
municipalitafi, participante la proiecte finantate de institutii -
financiare internationale. In opinia noastri, o asemenea -
experienta poate fi utilizatd la elaborarea metodologiei -
evaludrii situatiei financiare a bugetelor de nivelul intai si doi -
ale Republicii Moldova. In continuare, axandu-ne pe -
practica internationald, vom propune instrumente de analiza -
si recomandari referitoare la utilizarea bazei informationale a -
trezoreriilor teritoriale privind analiza Imprumuturilor -
- tools and guidelines to use the information base of territorial

Analiza tendintelor privind Imprumuturilor entitatilor -
municipale, deja de céteva decenii, este cunoscutd in -
practica internationald. Asemenea analizd este necesard -
pentru oferirea creditelor administratiei locale, emisiunea de -
obligatiuni, sau in situatii In care administratiile locale se -
oferd in calitate de garant pentru datoriile entitatilor -
- situations when the local administrations serve as guarantors

Elaborarea ratingurilor de credite ale municipalitatilor -
din tarile strdine este efectuatd de agentiile Standard & -
Poor’s, Moody’s si Fitch. Agentiile evalueaza riscurile de -
ale -
municipalitetelor. Ratingurile, mai tarziu, sunt utilizate de -
investitorii potentiali la evaluarea solvabilitatii orasului sau -
regiunii. Cu cat ratingul este mai scazut, cu att mai mare -
- borrowing. [3].

sau -

utilities payment within the approved local budget);

e the absence of outstanding debts regarding the
budgetary outstanding loans and bonds.

Finally, we would like to mention that the indicators,

for assessing the quality of financial management and the

determine the current financial situation and the potential of
the opportunities for their funding, and also the stability in the
situations of influencing the external negative factors. The
end result corresponds to the best or the worst quality of

lower risk of the municipal entities’ insolvency.

On the one hand, this assessment highlights the
strengths and weaknesses of the municipal entities in
financial management regarding decision-making. On the
other hand, this assessment stimulates municipal
administrations to comply with the requirements of the

budgets, to ensure publicity of municipal financial
management.

The assessment of the municipal entities’ lending
resources is analyzed in the countries with a developed debt
capital markets. In the Republic of Moldova such
assessments have been conducted between some District
Councils and municipalities, participating in the projects
funded by international financial institutions. In our opinion,
such experience can be used in processing the methodology
of assessing the financial situation of the first- and the
second-level budgets of the Republic of Moldova. Next,
relying on international practice we will propose analysis

treasuries regarding the analysis of district councils and
municipalities’ loans.

The analysis of tendencies regarding the municipal
entities’ loans has been well-known for decades in
international practice. Such analysis is necessary in order to
extend credit to the local administration, bonds issue or in

for the municipal and commercial entities’ debts.

The municipalities’ credit rating in foreign countries is
issued by Standard & Poor’s, Moody’s and Fitch agencies.
The agencies assess credit risks on the basis of the
municipalities’ financial documents. Later on, ratings are
used by potential investors for assessing the solvency of a
town or region. The lower the rating, the higher the cost of

Issues investigated include:

- income sources of municipalities;

- municipalities’ ability to retire debts;

- various projects to be soon financed by
municipalities;

- political factors that favour or discourage the
financial projects execution;

- whether there can be simultaneously executed other
projects in order to reduce total expenditures
regarding all the projects.

In the practice of the Republic of Moldova there has

not previously been carried out the analysis of municipal
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sens, lipsesc indicatiile metodice autohtone in domeniu, cu -
exceptia proiectelor individuale, finantate de institutiile -
- projects funded by international financial institutions.
Autorittile executive ale unitdtilor administrativ- -
teritoriale de nivelul intdi, in baza deciziei autoritatilor -
reprezentative si deliberative respective, pot lua imprumuturi -
pentru cheltuieli curente, cu scadentd in acelasi an bugetar, -
de la bugetul unitétilor administrativ-teritoriale de nivelul al -
doilea si de la bugetul municipal, precum si de la institutiile -
financiare si de la alti creditori atat din tard, cat si de peste -
- institutions and other lenders, both in the country and from

Volumul total al fmprumuturilor pentru cheltuieli -
curente, cu scadentd in acelasi an bugetar, nu trebuie sa -
depaseascd 5% din totalul veniturilor aprobate (rectificate) -
ale bugetului unitdtii administrativ-teritoriale careia i se -
atribuie Imprumutul, aceasta fiind o conditie obligatorie -
- the loan is granted, which is a prerequisite for taking loans.
bancd privind creditarea -
solicitantilor se efectueazd conform informatiei despre -
- evaluation of the credit object and repayment options. The
rambursare. Siguranta rambursarii poate fi garantata atit de -
obiectul gajat, ipotecd, cat si de asigurdrile publice si private. -
In calitate de garant (fidejusor) al creditului poate fi nu doar :
entitatea, dar si o persoand fizicd, sau o altd banca, entitate -
municipald. De regul, aceasta se intdmpla in cazul creditarii -
entitdtilor municipale sau de stat, precum si entitdtilor ce -
- communal infrastructure of the city.

financiare internationale.

hotare.

pentru acordarea imprumuturilor.
Decizia lvata de

asigura infrastructura sociald si comunala a orasului.

entities” solvency. In this respect there are no local
methodical guidelines in the field, apart from individual

The executive authorities of the administrative and
territorial units of the first level, on the basis of the decisions
of corresponding deliberative and representative authorities,
can take loans for current expenditures with the maturity in
the same budgetary year from the budget of the
administrative and territorial units of the second level and of
Balti municipality, budget as well as from financial

abroad.

The total amount of loans for current expenditures
with the maturity in the same budgetary year should not
exceed 5% from the total of approved (adjusted) revenues of
the budget of the administrative and territorial unit to which

The bank’s decision on extending credit to applicants
is taken according to the information about the debtor, the

reimbursement can be guaranteed by the object pledged,
mortgage, collateralor, insurance. The credit guarantor
(fidejussor) may be not only an entity, but also a natural
person, another bank, a municipal entity. This generally
happens when the loan is granted to the municipal or state
entities, as well as to the entities that provide social and
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PERFECTIONAREA SISTEMULUI :

DE GESTIUNE A CAPITALULUI
CIRCULANT AL
INTREPRINDERILOR DE
VINIFICATIE

Drd. Ina ZLATOVCENA, Universitatea de
Stat din Comrat

Industria de vinificatie reprezintd o ramurd

desfasurarii unei activitati energice de piata.
Cuvinte-cheie:  capital circulant,
circulante, lichiditate, valoare medie ponderatda.

intreprinderii, au cdpatat o deosebitd actualitate. Spre

de formare a mijloacelor circulante, sd excluda cheltuielile in

rationald a mijloacelor circulante.
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WORKING CAPITAL
IMPROVEMENT
MANAGEMENT SYSTEMS
OF WINERIES

PhD candidate Ina ZLATOVCENA,
Comrat State University

The wine industry is a strategic sector of the

- national economy of the Republic of Moldova,

strategica a economiei nationale a Republicii Moldova, establishing relations with foreign market. One of the

care ii asigurd legdtura cu piata externd. Una din - """ P roblems that the country’s economy and every

principalele probleme ale economiei tarii si fiecdrei -

intreprinderi in parte constd in ameliorarea stdrii - industry. This task is impossible without improving

financiare a ramurii. Solutionarea acestei probleme va fi - the efficiency of fixed and current assets of the market

imposibild, fard o sporire a eficientei folosirii mijloacelor - i . Imost ot ;
o o .. . - ¢ - companies were given almost complete managemen
fixe si circulante ale subiectilor economiei de piata. In - P g P &

; . . . . . - autonomy, distribution and use of their financial
noile conditii economice, intreprinderile au obtinut, - 3% f fi

practic, independentd totala in gestiunea, repartizarea §i -

folosirea propriilor resurse financiare. In perioada de - P eriod in our small country. First of all, the legal

tranzitie, multe s-au schimbat in mica noastrd tard. In : framework and the types of ownership have changed.

primul rind, s-a modificat baza legislativi, formele de : 1t is obvious that the path to market economy is thorny

proprietate. S-a dovedit ca nu este simpla, e grea trecerea -

. . . . - Ste,
la economia de piata. De aceea, se cere mai mult curaj - 4

pentru a pasi cu incredere in lumea liberei inifiative, a -

; S i . - . - active market activities.
antreprenoriatului §i riscurilor, pentru a infrunta frica -

enterprise are facing is the financial health of the

economy subjects. Under the new market conditions,

resources. Much has changed during the transition

and difficult. Therefore, a lot of courage is needed to
into the world of free enterprise,
entrepreneurship and risks, and overcome the fear of

Keywords: capital,

circulating circulating

mijloace assets, liquidity, weighted average.

In the context of the global economic crisis,

fn conditiile crizei economice globale, ce se which is characterized primarily with liquidity

caracterizeazi in special printr-o acuti insuficienta de . SPOTtage:
lichiditati, problemele generate de gestiunea mijloacelor -

circulante, ce reprezint3 partea cea mai lichidd a activelor : the enterprise, acquired a special topicality. Unlike

- other sectors of the economy, winemaking industry

deosebire de alte sfere ale economiei, productia vinurilor - has a long financial and sales cycle. Therefore, its

necesitd un lung ciclu financiar-comercial. Din acest motiv, -

realizarea lui este amenintati de riscuri mari de pierderi -

economice, din cauza insuficientei mijloacelor circulante sau - working capital at any stage of the cycle. In this

gestiondrii lor nerationale in anumite etape ale ciclului. In fiega;rci, f.di 1ndusltr1§11 enterprise needs :0 ;olvc:ha
aceasti ordine de idei, fiecare intreprindere industrialy | “¥@' 'ask- 1o exclude unnecessary costs lor the

urmeaza sa rezolve doud probleme: pe parcursul procesului - . . e
b be p P - capital and organize utilization that would ensure

plus pentru procurarea activelor circulante, organizand - Fhe ) ) .
utilizarea acestora in asa fel, ca s fie asigurat profitul maxim investment. The solution of this problem, first of
cu investitii minime. Solutionarea acestei probleme depinde, -
in primul rnd, de calitatea analizei intrafirma, al cérei scop -
este determinarea volumului necesar de mijloace circulante -
acumulate; evaluarea gradului de influentd a diferitor factori -
asupra modificarii nivelului de eficienta al aplicarii lor; -
relevarea rezervelor pentru sporirea acestei eficiente si -

fundamentarea deciziilor managerilor privind folosirea - the use of working capital.

the problems of working -capital
management, as the most liquid part of the assets of

implementation is associated with a greater risk of
economic loss due to lack or inefficient use of

purchase of current assets in the process of working

highest possible returns with minimum
all, depends on the quality of internal analysis,
which is designed to determine the required amount
of generated working capital, to evaluate the impact
of various factors on the effectiveness of their use,
to identify reserves for efficiency increase and to

provide a rationale for management decisions on

The existing analysis methods of working

Actuala metodologie de analizZi a mijloacelor capital are not without drawbacks. The study of the
circulante nu este lipsiti de lacune. Studiind literatura - economic literature on the issue states that the
economica referitoare la tema analizati, se poate trage | development of techniques of working capital
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concluzia cd perfectionarea metodei de gestionare a -
capitalului circulant este blocatd de o serie de probleme cu -
caracter teoretic §i practic. Deocamdatd, opiniile savantilor si -
practicienilor asupra naturii mijloacelor circulante nu sunt -
unanime. Coeficientii folositi in procesul de analizi nu -
asigurd intotdeauna determinarea veridici a rezultatelor -
utilizdrii mijloacelor circulate. Din acest motiv, metodele -
bazate pe utilizarea acestor coeficienti nu permit in deplind -
mdsurd adoptarea unor decizii manageriale juste in vederea -
constituirii si cresterii eficientei aplicarii lor. In plus, suportul :
informational, utilizat traditional in scopurile analizei, fiind -
constituit din datele rapoartelor financiare, contine o serie de -
- restrictions for this analysis.
studiere -
serioasd, pentru a gdsi cai sigure de sporire a calitatii -
- analysis of working capital.
In scopul perfectionarii sistemului de administrare a :
- capital it is necessary to overcome a number of
- problems:

restrictii esentiale privind efectuarea unei asemenea analize.
Problemele sus-indicate necesitd o

analizei economice a capitalului circulant.

capitalului circulant, trebuie:
e  analizata structura capitalului circulant;
e cvaluatd eficienta administrarii
element al acestui capital.

Studierea insuficientd a unor aspecte teoretice §i -
practice ale gestiondrii sumelor debitoare si a rezervelor, -
identificarea unor metode si instrumente eficiente de -
functionarii -
intreprinderilor motiveaza actualitatea cercetarilor in acest -
- changing conditions of the enterprises’ functioning
Analiza capitalului circulant prevede céateva -

- development.
- stabilirea volumului de mijloace circulante necesar *
- following steps:
- identificarea surselor de finantare a mijloacelor -

A

management in conditile instabile ale
domeniu si necesitatea elaborarii masurilor de rigoare.
etape:

intreprinderii;

circulante;

- analiza modului de influentd a starii mijloacelor

circulante asupra lichiditatii;

- calcularea vitezei circulatiei mijloacelor circulante
pentru a determina gradul de eficientd al folosirii -

acestora;

- analiza profitului obtinut din folosirea mijloacelor

circulante.

Metodele uzuale de analizd presupun, de reguld, -
realizarea etapelor sus-indicate prin utilizarea in calitate de -
baza de evidenta analitica doar a datelor din darea de seama -
financiara a organizatiei. Darea de seama financiara, insa, este -
formulata, de obicei, conform regulilor stabilite de stat, i in -
aceasta nu se ia pe deplin in calcul necesarul de informatii ale -
managementului intreprinderii. In aceastd ordine de idei, se -
propune ca, pentru analiza situatiei mijloacelor circulante, sa -
fie folosite bugetele constituite pe baza datelor evidentei -
manageriale si darile de seama privind executarea acestora, ce -
vor reflecta aceleasi aspecte ale activitatii economice, ca §i -
formele evidentei financiare. Totusi, continutul informativ al -
primelor se va deosebi de cel al ultimelor. Primele sunt mai -
analitice, continand nu numai indicatori financiari, ci si -
nefinanciari, §i permit ca evaluarea activelor intreprinderii sa -
nu se faca pe baza celui mai mic dintre cei doi indicatori — -
pretul de cost si pretul de piatd —, ci pe baza fiecaruia dintre -
acestia. Astfel, apare posibilitatea nu numai de a obtine o -
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fiecarui -

management is, to a great extent, impeded by
theoretical and practical problems. There is still no
uniformity of views of scientists and experts on the
nature of the working capital. Used in the analysis
of the coefficients do not always reliably determine
the results of the use of current assets. Therefore,
methods, based on the use of such coefficients do
not fully allow making correct management
decisions aimed at creating and improving the
efficiency of their use. Besides, the traditionally
used data base for the analysis, developed on the
financial statements, contains significant

These problems require a thorough study aimed
to find ways to improve the quality of economic

In order to improve the management of working

o study the structure of the working capital;

e cvaluate the management effectiveness of
each of its elements.

Insufficient study of a number of theoretical
and practical aspects of the management of accounts
receivable and inventory, as well as the search for
effective methods and tools to manage the ever-

determines the need for further study and measures

Working capital analysis comprises the

- identify the company’s needs for working

capital;

- identify sources of working capital financing;

- analyze the effects of the working capital on

liquidity;

- calculate the current assets turnover rate to

determine the effectiveness of their use;

- analyze the profit, obtained from the use of

working capital.

Common analysis methods, usually involve
the implementation of the above mentioned steps
by using as accounting and analytical data only the
financial statements of the organization. However,
financial statements are formed by the rules
established by the state, and it does not take into
account the information needs of the enterprise
management. Therefore, we propose to use for the
current assets analysis, based on the management
accounting data, the budgets and reports on their
performance, which should reflect the same aspects
of economic activity, and types of financial
statements. However, the informative content of the
first will differ from the latter. The former are more
analytic and contain not only financial but also
non-financial indicators and allow the assessment
of the company’s assets based not on the lower of
the two indicators - the production costs and the
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informatie mai completd, mai detaliati pentru ulterioara :

analizd a mijloacelor circulante, dar si de a elabora noi
metode, mult mai corecte, de calculare a indicatorilor
analitici.

In conditiile economice de astizi, problema gestionarii
datoriilor debitorilor, pentru majoritatea intreprinderilor de -

vinificatie (§i nu numai pentru ele), care functioneaza pe
teritoriul Republicii Moldova, continua sa fie actuala si de

prima importantd. Justetea acestei afirmatii este argumentata -
de o serie de date statistice. Ponderea datoriilor debitorilor -

este de peste 50% in suma totald a datoriilor, dupa cum o
demonstreaza datele din tabelul 1.

- market price — but on each of them. This will allow
- us not only to get more information for further
- analysis of working capital, but also to develop new
- and better ways of calculating correct analytical
indicators.

Under the current economic conditions, the
- problem of accounts receivable management for the
- majority of enterprises, not only of wineries,
operating on the territory of the Republic of Moldova,
- is still relevant and paramount. This assertion is
- supported by the following statistical data. The share
- of receivables is more than 50%, as seen from the data
- in table 1.

Tabelul 1/ Table 1

Structura activelor curente ale intreprinderilor de vinificatie din regiunea sudica a Republicii Moldova
in perioada 2010-2012 /
Structure of wineries’ current assets in the Southern region of the Republic of Moldova during 2010-2012

Ponderea sursei in pasiv (%) /
Post de bilant / Share of the sources in liabilities (%)
Balance sheet account SA ,,Vinuri de Comrat” SA ,,Tomai-Vinex” SA ,,Burlacu Vin”

2010 | 2011 | 2012 | 2010 | 2011 | 2012 | 2010 | 2011 | 2012
Rezerve / Inventories 31,0 30,0 38,0 25,0 43,0 22,8 33,0 56,0 36,5
Datoriile debitorilor /
Receivables 63,0 57,5 61,0 474 53,4 51,0 52,0 40,1 57,0
Mijloace banesti / Cash 6,0 12,5 0,7 27,6 3,6 26,2 15,0 3,9 6,5
Investitii pe termen scurt /
Short-term investments - - 0,3 - - - - - -
In total — Active curente /
Total, current assets 100 100 100 100 100 100 100 100 100

In baza analizei efectuate, meritd sd propunem o -

noud metoda de constituire a bilantului agregat pentru
analiza lichiditatii activelor intreprinderii,
bazata pe largirea clasificarii in vigoare a mijloacelor
circulante ale intreprinderii si modificarea procedurii de
evaluare a activelor. Structura grupurilor agregate

bilantiere propusd exclude denaturarea datelor initiale, -

ce 1i este caracteristica evidentei financiare.

In procesul analizei rentabilitatii activittii -
in practica altor tari, -
inclusiv a Federatiei Ruse, se atribuie o importanti tot -
mai mare indicatorului valorii economice addugate —

intreprinderii, actualmente,

EVA (Economic value added).

Valoarea economica addugata reprezinta profitul net al
intreprinderii minus mérimea platii pentru intregul capital -
se presupune ca
intreprinderea nu trebuie sa fie doar rentabila, ci, In principiu, -
sd aiba i un profit maximal din toate variantele alternative -
posibile. Prin aceasta se si explica faptul ca, in procesul de -
calculare a EVA, din suma profitului se scoate plata pentru -
folosirea nu numai a mijloacelor imprumutate, ci si a -
propriului capital. Aplicarea indicatorului EVA nu este -
rationald doar in ce priveste capitalul in ansamblu, dar si -
pentru determinarea eficientei utilizirii mijloacelor circulante, -

investit 1n organizatie. Totodata,

Revista / Journal ,, ECONOMICA” nr.1(83) 2013

metoda -

Based on the conducted analysis it is advisable
+ to offer a new way to build an aggregated balance for
- liquidity analysis of a business, based on the
- expansion of the current classification of working
- capital business and change the way of assets’
- valuation. The proposed structure of aggregated
groups of balance eliminates distortion of input data
- specific to the financial statements.

While analyzing the company’s effectiveness in
the recent years, the foreign and Russian practice
focuses more on the indicator of economic value
added - EVA (Economic value added).

Economic value added is the net profit of the
company, reduced by the amount of payment for the
total invested capital in the organization, assuming
that the company should not only be profitable, but
also make a profit, as much as possible out of the
alternatives. This explains the fact that when
calculating the EVA, from the profit is deducted both
the commission for the borrowed capital and of the
own capital. The EVA implementation is useful not
only to the capital as a whole, but also to determine
the efficiency of the working capital, which
contributes to the use of various analysis possibilities
- not only of the relative performance indicators
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folosirea atat a indicatorilor relativi (ai rentabilitatii), cat si a

indicatorilor absoluti.

Cunoscand  structura capitalului destinat formirii -
mijloacelor circulante, poate fi calculat costul (valoarea) -
acestuia. Propunem s fie folosita valoarea medie ponderati a -

capitalului (WACC), ce poate fi calculata astfel:
WACC = C; *D,, €))

unde: C; — costul sursei plus efectul fiscal, %;

D; — ponderea sursei iIn suma totald a -

pasivelor destinate formarii -
mijloacelor circulante. :
Deci, indicatorul EVA pentru mijloacele -

circulante va fi calculat conform formulei:

EVA = EBITDA — WACC #TC, )

unde: TC (turn capital) indicd suma mijloacelor

circulante ale intreprinderii.

in functie de valorile cépatate ale EVA, pot fi
- make the following conclusions:

trase concluziile ce urmeaza:

EVA = O. Patronul intreprinderii oricum castiga,
continuand operatiile in domeniul ales de el sau investind :
mijloacele in depozite bancare. Decizia privind dezvoltarea :
domeniilor alese trebuie luatad tinAndu-se cont de obiectivele :
de marketing (sustinerea propriului segment de piatd sau :
abandonarea acestuia, mentinerea imaginii pozitive §i a |
misiunii intreprinderii), precum si de gradul de risc al :
- risk;
EVA > O. Investirea mijloacelor circulante in .

domeniul ales este rentabild, valoarea de piata a intreprinderii . |
- the company increases and the chosen area should be

activitatii desfasurate;

creste, acest domeniu de activitate trebuie dezvoltat;

EVA < O. Pretul de piata al intreprinderii scade, -
circulante  se -
diminueaza, din cauza pierderii rentabilitatii alternative. -

Deci, indicatorul EVA completeaza instrumentarul :
actual al metodologiei de analizd a profitului obtinut din -

gestiunea mijloacelor circulante nu numai prin utilizarea reusita - - ¢
- management using not only the relative values

in vederea sporirii eficientei gestiunii mijloacelor : (Profitability), but absolute ones also.

circulante ale ntreprinderilor de vinificatie, este oportuna -

calcularea marimii capitalului investit In aceste mijloace ca - . VINeT| ¢
- the amount of the invested capital in the working

Pentru a efectua acest calcul, trebuie exclus, in | capital of the company, as a component of economic

primul rand, influenta asupra profitului exercitatid de :
investitiile in capitalul extracirculant. Deci, trebuie .

determinat volumul capitalului investit in mijloacele . "¢ ! ! :
- is, it is necessary to determine the amount of invested

capitalul investit in mijloacele

a valorilor relative (de rentabilitate), ci si a celor absolute.

element component al valorii economice adaugate.

circulante ale intreprinderii.

Analiza ce urmeaza prevede un sir de variante ipotetice: -
- propriul capital este folosit, in primul rand, -
extracirculante, .
mijloacele circulante constituindu-se pe seama -

pentru formarea activelor

partii raimase din acest capital;

- creditele pe termen lung sunt cheltuite in totalitate

pentru procurarea activelor extracirculante.

In realitate, este posibila situatia cand, din contul :
creditelor atrase pe termen lung, intreprinderea si-ar :

putea finanta investitiile in active circulante, desi : al
- current assets, but it is rare.

aceasta situatie e putin probabila.
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(profitability), but also of the absolute ones.
According to the structure of working capital
formation, we can calculate the price. In the thesis we
propose to use the weighted average cost of capital
(WACC), which can be calculated as follows:

WACC = Ci * Di (1)

where: Ci — the price of the source plus the tax
effects,%.

Di — share of the source in total
liabilities, aimed at creating a
working capital.

Thus the EVA for the working capital can be

- calculated by the formula:

EVA = EBITDA - WACC * TC )

where: TC (turn capital) - amount of working
capital.
Depending on the obtained EVA values we can

EVA = 0. Owner of the company is having
benefits, continuing his operations in the selected
direction or placing capital in bank deposits. The
decision to develop in certain areas should be made
on the basis of marketing issues (maintaining the
market share or exiting from it, maintaining the image
and mission of the company), and the extent of the

EVA> 0. The investments of working capital in
the chosen direction are effective, the market value of

developed;

EVA <0. The market value of the company is
reduced. The investment made in the working capital
is reduced due to losses of alternative profitability.

Thus, the EVA complements the existing profit
analysis methods tools of the working capital

In order to improve the working capital
management it is advisable for wineries to calculate

value added.
Such a calculation first of all needs to eliminate
the effect on investments profit in fixed capital. That

capital in working capital of the enterprise.

The following analysis suggests a number of

assumptions:

- equity capital is primarily used to create
non-current assets, current assets are
formed by the remainder of it;

- term loans are entirely spent on the
purchase of fixed assets.

In practice, it is possible the situation when the

debts of the company are financed by investments in
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Intr-un asemenea caz, devine veridica relatia:

In this case we have the following relationship:

Capitalul Obligatiile Capitalul propriu / Obligatiile

repartizat pe termen Equity capital pe termen lung —

formarii scurt / activele

mijloacelor = | Short-term + + | extracirculante / 3)
circulante / Capital liabilities Long — term

aimed at forming liabilities non-current

the Working Capital assets

in baza datelor din evidenta financiard a celor mai -
reprezentative intreprinderi de vinificatie din Sudul Republicii
Moldova, poate fi calculat efectiv indicatorul pentru evaluarea -
- in order to estimate the efficiency of the working

rentabilitatii utilizarii mijloacelor circulante.

Daca suma activelor extracirculante depaseste suma
obligatiilor pe termen lung, devine clar ca mijloacele -
circulante au fost finantate din contul obligatiilor pe -
- current assets were financed from the short-term

termen scurt §i al unei parti din propriul capital.

Daca suma totald a activelor extracirculante este -
mai micd decAt suma obligatilor pe termen lung, -
inseamna ca o parte din aceste obligatii constituie sursa de
finantare a activelor circulante si nu este repartizata pentru -
- current assets and is not aimed at the formation of the

formarea activelor extracirculante ale intreprinderi.

Datele ce caracterizeaza structura surselor de
finantare a celor mai prestigioase intreprinderi din -
Sudul Republicii Moldova au fost calculate in baza -
datelor din pasivele bilantelor pe perioada 2010-2012 si -
- generated from the liabilities in the balance for
- 2010-2012 and are presented in table 2.

sunt prezentate n tabelul 2.

According to the financial statements of the
most representative wineries in the Southern region of
the Republic of Moldova we can calculate this index

capital.
If the amount of non-current assets exceeds the
sum of long-term liabilities, this means that the

liabilities and a part of the equity capital.

If the amount of non-current assets is less than
the sum of long-term liabilities, this means that a part
of these liabilities represent the source of financing of

non-current assets.

The data characterizing the structure of the
financing sources of most representative wineries in
the Southern region of the Republic of Moldova are

Tabelul 2 / Tabelul 2

Structura surselor de finantare a intreprinderilor de vinificatie din Sudul Republicii Moldova (anii 2010-2012)/
Structure of financing sources of wineries in the Southern region of the Republic of Moldova (2010-2012)

Sursa de finantare (potrivit Ponderea tuturor surselor in pasiv/ Share of sources in liabilities
datelor pasivului de bilant) / | SA ,,Vinuri de Comrat” SA ,,Tomai-Vinex” SA ,,Burlacu Vin”
Source of funding (according

to the liabilities in the 2010 | 2011 | 2012 | 2010 | 2011 | 2012 | 2010 | 2011 | 2012

balance)
Capitalul propriu, inclusiv /
Equity capital, including: 0,40 0,48 0,53 0,43 0,42 0,51 0,53 0,46 0,49
Capitalul public (in actiuni) /
Share capital 0,15 0,13 0,16 0,13 0,13 0,17 0,16 0,16 0,15
Beneficiul nedistribuit/
Retained earnings 0,25 0,35 0,37 0,29 0,29 0,33 0,36 0,30 0,34
Capitalul imprumutat, inclusiv
credite / Borrowed capital,
including credits: 0,59 0,52 0,47 0,57 0,48 0,49 0,47 0,54 0,51
pe termen lung / long-term 0,42 0,40 0,36 0,42 0,42 0,42 0,35 0,42 0,43
pe termen scurt / short-term 0,8 0,4 0,6 0,9 0,5 0,3 0,1 0,08 0,08
Este evident faptul cd, 1n structura finantarii It is obvious that the financing sources of

intreprinderilor SA ,,Vinuri de Comrat” si SA ,,Tomai-Vinex”

in anii 2010 si 2011, a precumpanit capitalul imprumutat, obtinut
cu precadere pe seama cresterii ponderii creditelor pe termen
lung in pasiv. Totodata, raportul dintre propriul capital si !
capitalul imprumutat se mentine in limitele perioadei analizate. ' debt capital to equity capital is maintained within
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companies “Vinuri de Comrat” SA and “Tomai-
Vinex” SA, during 2010 — 2011 were dominated
' by borrowings, mainly due to the high proportion
1 of long-term loans in the liabilities. The ratio of
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in 2012, se observa o majorare a cotei capitalului propriu si celei -
a capitalului de imprumutat. Astfel, cota capitalului propriu al -
SA ,,Vinuri de Comrat” variaza de la 0,40, in 2010, la 0,53, in -
2012; iar a capitalului SA ,,Tomai-Vinex” — de la 0,43 la 0,51, -
respectiv. Conform datelor evidentei financiare acest fenomen a -
fost o consecinti a cresterii beneficiului din perioada dati. In SA -
»Burlacu Vin”, cota propriului capital a scazut de la 0,53, in -
2010 la 049, 2012, datoritd majordrii costului absolut al -
- decreased from 0.53 in 2010 to 0.49 in 2012, due
in conditile economiei de piati, toate resursele :
financiare, care contribuie la formarea mijloacelor circulante, -
au valoarea lor. De aceea, analiza surselor mijloacelor -
- which are used in the formation of the working
Dat fiind acest fapt, propunem ca, pe lingd sursele -
proprii si de imprumut, sd fie relevate sursele atrase pentru -
formarea mijloacelor circulante. Capitalul atras inglobeaza -
toate tipurile de sume creditoare si se separd de capitalul -
imprumutat, deoarece capitalul de imprumut reprezinta -
mijloacele primite de intreprindere pentru folosinta temporard, -
in conditii de exigibilitate, rambursabilitate si platd, iar datoriei -
de creditor nu-i este caracteristica plata. Prin urmare, capitalul -
atras este o sursd total diferiti de cel imprumutat pentru -
- debt capital is fundamentally different from debt
Deoarece costul fiecireia din sursele sus-enumerate nu -
reprezintd altceva decét profitabilitate netd a instrumentelor -
financiare adecvate, este absolut logic si se presupuni ci -
valoarea cumulativa a tuturor surselor poate fi calculatd dupa -
formarea profitabilititii. Marimea (valoarea) medie a spezelor -
pentru atragerea capitalului, obtinutd in acest mod, in practica -
occidentald a managementului financiar, se indicd prin
- WACC.
pentru -
formarea mijloacelor circulante, poate fi calculatd valoarea -
(costul). In practica occidentald, se recomanda folosirea valorii -
medii ponderate a capitalului (WACC), metoda valabila si in
practica economiei noastre. WACC — valoarea medie -
ponderatd a capitalului (Weighted Average Cost of Capital, -
WACC) — este un indicator ce caracterizeaza valoarea -
capitalului, dupd cum rata dobanzii bancare caracterizeaza
creditului. Pentru acoperirea  propriilor -
necesitati financiare §i de exploatare, intreprinderea trebuie sa -

creditelor pe termen lung,

circulante are mare importantd, jucand un rol esential.

formarea mijloacelor circulante.

abreviatia— WACC.

Cunoscand ~ structura capitalului  repartizat

costul atragerii

atraga capital suplimentar.

Se observi tendinta anuali de diminuare a indicatorului -
WACC, fapt demonstrat cu ajutorul diagramei din figura 1.
Dinamica negativa a evaludrii valorii medii ponderate a -
capitalului este o consecintd a devierilor din structura surselor -
de finantare citre propriul capital, apreciate ca ceva pozitiv — -
atat din punct de vedere a autonomiei financiare, cat si a

gestiunii structurii capitalului.

Metoda traditionald de analizi a lichiditatii constd in -
compararea activelor si pasivelor din bilantul contabil, agregate -
in patru grupe dupi principiul: activele — conform gradului de -
pierdere a lichidititii patrimoniului, iar pasivele — conform -
gradului de majorare a termenelor de stingere a obligatiilor. -
Totodatd, pentru a stabili ci bilantul este lichid, fiecare din -
primele trei grupe de active se cere si nu fie mai mici decat -
> corresponding groups of liabilities.

grupele de obligatii corespunzatoare.
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the studied period. In 2012 we can see an increase
in the proportion of equity and debt capital. Thus,
the share of “Vinuri de Comrat” SA equity capital
varies from 0.40 in 2010 to 0.53 in 2012; “Tomai-
Vinex” SA from 0.43 to 0.51. According to the
financial statements this phenomenon was the
result of profit growth over the considered period.
At “Burlacu Vin” the share of equity capital

to the increase of the absolute value of long-term
loans.
In a market economy all financial resources,

capital, have a value, therefore, the analysis of the
sources of the working capital is essential.

Thus, in addition to debt and equity sources,
we propose to allocate borrowed sources of working
capital. The allocated capital includes all payables
and is separate from the debt, since debt capital — is
money received for temporary use under maturity
terms, repayment and payment, and for payment —
accounts payable is not typical. Consequently, the

source of working capital.

Since the price of the above mentioned sources
is nothing but a complete return of the underlying
instruments, it is logical to assume that the total price
of all sources is given by the average yield. Thus, the
obtained average cost of the used capital is denoted
in foreign practice of financial management —

Knowing the structure of capital for the
formation of working capital, we can calculate the
price. The international practice proposes to use the
weighted average cost of capital (WACC), which is
quite applicable in domestic practice. WACC -
(Weighted Average Cost of Capital) — an indicator of
the cost of capital as well as bank interest rate,
characterizes the costs of obtaining the loan. In order
to meet its financial and operational needs of the
enterprise attracts more capital.

The annual downward tendency of the WACC
indicator is shown in figure 1. The negative dynamics
of the average cost of capital estimations are the
result of changes in the structure of financing sources
of the equity capital, which is seen as positive in
terms of financial autonomy and capital structure
management.

The traditional method of analysis compares
the liquidity of the assets and liabilities of the
balance sheet, aggregated into four groups according
to the following principle: assets - the level of assets
liquidity, liabilities - the degree of prolongation of
the outstanding liability. In this case, in order to
conclude that the balance is liquid, each of the first
three groups of assets should not be less than the
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Figura 1. Dinamica valorii medii ponderate a capitalului intreprinderilor de vinificatie in perioada 2010-2012 /
Figure 1. Dynamics of average cost of wineries capital during 2010-2012

Totusi, fardi a apela la surse suplimentare de |
informatii, este imposibild calcularea cotei riscante a sumelor ;
debitoare si determinarea consecintelor neachitarii datoriei de
creditor. Tinind seama de cele sus-mentionate, propunem un ;
mod original de abordare a metodei gruparii activelor si
pasivelor organizatiei, ce presupune folosirea datelor din |
evidenta managerial3 (tabelul 3). :

However, if we do not use the traditional
sources of information it is impossible to determine
the share of doubtful receivables and payables.
Given the above, in the thesis is presented a
technique for grouping assets and liabilities of the
organization that assume the use of data management
reporting (table 3).

Tabelul 3 / Table 3

Gruparea activelor in scopul analizei lichidititii pe baza datelor evidentei manageriale /
Assets grouping for liquidity analysis on the basis of activity accounts

Activul/Assets Pasivul/Liabilities
Denumirea Semnul Postul Denumirea Semnul Postul
grupei / Group | conventional / de activ / Assets grupei / Group | conventional / de pasiv / Liabilities
name Conventional name Conventional sign
sign
1 2 3 4 5 6
Activele cele mai Mijloace banesti, investitii Obligatii Datorii de creditor minus cele
lichide / Most Al financiare pe termen scurt, ultrascadente / P, structurale, avansurile primite,
liquid assets datoriile structurale, suma Most urgent obligatiile pe termen scurt /
debitoare, cambii spre primire / |obligations Accounts receivable, net of
Cash, short-term investments, structural, advances from
structural receivables, notes customers, other current
receivable liabilities
Active realizabile Sume debitoare pe termen scurt [Pasive pe Credite si imprumuturi pe
in termen scurt / A minus cele structurale, riscante |termen P termen scurt, avansuri primite,
Quick assets si cambii spre primire / Short-  [scurt/Short-term obligatii fiscale amanate /
term receivables, net structure, |liabilities Short-term borrowings and
questionable and notes advances received, deferred
receivable, regulatory remnants tax liabilities
of finished goods and other
assets
Active cu Rezerve minus stocul normativ |Pasive pe Credite i imprumuturi pe
realizare lentd / As de productie finita, TVA pe termen P termen lung / Equity,
Slow realizable valorile procurate / Inventories, |lung/Long term structured payables
assets net of regulatory residues of liabilities
finished goods and non-liquid
assets, VAT on purchased
goods
Active greu Active extracirculante, suma  |Pasive stabile Capital propriu, datorii
realizabile / Slow A4 debitoare pe termen lung minus |(permanente) / Py structurale de creditor / Equity,
assets datoriile structurale, riscante si |Permanent structured payables
stocurile greu vandabile / Non- |liabilities
current assets, long-term
receivables deducting the
structural ones, doubtful
receivables and non-liquid
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Deci, se propune ca datoriile debitorilor sif
- receivable and payable into:

creditorilor sa fie clasificate in doud grupe:

e datorii constituite in cadrul relatiilor reciproce -
cu contraagentii independenti (datorii din surse -

indirecte);

e datorii constituite in cadrul relatiilor reciproce cu -
contraagentii aceluiasi proprietar, céruia 1i apartine -

si Intreprinderea investigata (datorii structurale).

Deoarece in perioada cu scadenta scurta datoriile -
structurale de creditor pot fi trecute la capitolul surse -
proprii, datoriile structurale de debitor vor trece la -

activele cele mai lichide.

Dupa cum se vede din tabelul 3, detalierea articolelor -
(posturilor) din bilantul managerial ne va permite sa grupam -
activele si pasivele organizatiei pentru a efectua ulterior -
analiza mijloacelor circulante cat mai adecvat conditiilor -

activitatii economice a intreprinderii.

Asadar, datorita studierii atente a aspectelor
- management system can be filled by the following

mijloacelor circulante poate fi completat cu trei tipuri de -

abordare metodologice:

o cvaluarea rezervelor de materii prime si productie :
finitd trebuie efectuatd conform pretului virtual de :
realizare, intrucat anume acesta, nu pretul lor de :
cost indicd marimea beneficiului potential necesar :

achitarilor cu creditorii;

o utilizarea valorii medii ponderate a capitalului :
cad managerii
financiari, atragand capitaluri din diverse surse, :
tind sa optimizeze structura capitalului, pentru a :

(WACC), dat fiind faptul

reduce valoarea medie ponderata a capitalului;
e aplicarea indicatorului EVA
eficientei folosirii capitalului circulant.

la evaluarea -

So, we propose to classify the accounts

« arrears, in relationships with independent
contractors (third-party debt);

e arrears in relationships with partners
belonging to the same owner, belonging
also to the analyzed enterprise (structural
debt).

Since short-term structural payable can be
attributed to their own sources, the structural
receivables will pass to the most liquid assets.

As we can be seen from table 3, the details of
assets and liabilities in the balance of the
organization in analyzing the working capital is done
in order to have a more accurate analysis of the
current assets of an enterprise.

So, from the study of the theoretical aspects
and practical possibilities of working capital

methodological approaches:

* inventories of raw materials and finished
products should be valued at the price of
their  realizable  value, because it
characterizes the potential revenue that
allows to pay its creditors.
use the weighted average cost of capital
(WACC) due to the fact that financial
managers, while attracting capital from a
variety of sources try to optimize the capital
structure to reduce the weighted average cost
of capital.

EVA implementation in assessing the
efficiency of the working capital.
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ERA INFORMATICIL SISTEME
INFORMATICE iN SOCIETATEA
INFORMATIONALA :

Prof. univ. dr. hab., Dumitru TODOROI, m.c.
ARA, ASEM -

In aceastd lucrare, se face o incercare de a trata -
subiectele legate de materializarea notiunilor de -
congtiinta, societate a constiintei, sisteme inteligente si a -
caracteristicilor, functiilor §i adaptabilitatii lor in
perspectiva crearii sistemelor inteligente. Este analizata -
evolutia notiunii de informatie, in general, si, in contextul -
evolutiei ei, la etapele de creare a sistemelor inteligente -
computerizate in societatea informationald.

Rezultatele acestor investigatii au fost discutate la -
Conferinta anuala din septembrie a ASEM [1].

Cuvinte-cheie: Informatie, cunoastere, societate a
congstiintei, societate, sisteme informatice computerizate.

INFORMATION ERA.
INFORMATION SYSTEMS IN
INFORMATION BASED SOCIETY

Professor, Dr. hab., ARA corr. member,
Dumitru TODOROI, ASEM

This research is an attempt to discuss subjects
concerning the materialization the notions of
conscience, conscience society, intelligent systems and
their characteristics, functions and adaptability with
the perspective of intelligent systems creation. The
evolution of the notion of information is discussed and
also the development stages of creating the intelligent

* computer systems in information society.

The results of the research were discussed

- during annual Conference of ASEM in September 2012
]

Keywords: information, knowledge, conscience

- society, society, computer based information systems.

1.Introducere :

Dupa conceptia ontologica [2, 3], nu este posibil, -
pentru orice fel de Inteligenta Artificiala (IA: electronica -
si, In viitor, nano-electronica), sa aiba intuitie, creativitate -
si spiritualitate fara a recurge si la alte elemente ale -
naturii decét cele structurate si a caror realitate devine din -
ce 1n ce mai plauzibila. Egalitatea Inteligenta Artificiala -
= Inteligenta Naturald structuratd (IA = (IN) structurata) -
se va petrece dupa o serie de autori (Moravec, Kurzweil, -
Buttuzzo, Broderick s.a.) intre 2019-2035. Unii din -
acestia cred ca atunci cand se va atinge IA=(IN) -
structuratd, automat, un asemenea creier electronic va -
avea si proprietatile fenomenologice ale intuitiei, -
creativitatii si spiritualitatii.

Din momentul in care IA>(IN) structurata, este -
evident ca se va intra intr-o noua etapa, care va produce -
multe consecinte pe plan social, datorita relatiilor omului -
cu asemenea inteligente, unele software, altele sub forma -
de roboti inteligenti. Aceasta va fi a doua etapa interioara -
intre Societatea cunoasterii §i Societatea constiintei, pana -
in momentul in care va aparea o inteligenta artificiald cu -
congtiinta veritabila, adica o constiintd artificiala (CA).
Din momentul in care CA>IN, se va intra in zona -
societdtii constiintei, urmand ca societatea si fie bazata -
pe relatiile dintre IN (care si ea este de presupus ca va fi -
amplificata prin auto-transformari ale codului genetic si, -
probabil, prin cuplaje cu sisteme informatice -
microelectronice §i nano-electronice, chiar si cu retele -
Internet) si CA software sau robotice.

Cuvantul informatie ([4]
http://ro.wikipedia.org/wiki/Informa%C5%A3ie)
preluat din limba latind (informatio) prin intermediul -
limbii franceze (information) — este polisemantic, -
putdnd capdta mai multe semnificatii (uneori, total -
diferite sau chiar contradictorii), ce sunt determinate de -
domeniile si contextele foarte variate in care este folosit. ,
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1.Introduction

Acceording to the ontological conception [2, 3],
it is not possible for any kind of Artificial Intelligence
(AI: electronic and nano-electronic in future) to have
intuition, creativity and spirituality without using and
other structured elements of nature, whose reality
becomes more and more lausible. The equality
Artificial Intelligence = Natural Intelligence structured
as (AI=(NDstructured) will occur, according to a
number of authors (Moravec, Kurzweil, Buttuzzo,
Broderick and others) between 2019-2035. Some of
them believe that when this equality will be reached

- AI=(NI) automatically structured, such an electronic

brain will have the phenomenological properties of
intuition, creativity and spirituality.

Since AI>(NI)structured, it is evident that
humanity enters a new phase, which will produce many
social consequences, due to human relations with such
smart intelligence, some software, others in the form of
intelligent robots. This will be the second inner stage

- between Knowledge Society and Conscience Society,

up to the moment when there will appear an artificial
intelligence with a genuine consciousness, namely an
Artificial Conscience (AC). From the moment when
AC>NI, there will be the in zone of Conscience
Society, in which society will be based on relationships
between NI (which is also supposed to be amplified

- through self- transformations of genetic code and
- probably by coupling with microelectronic and nano-
- electronic information systems, even with Internet

networks) and AC software or robotics.

The word information ([4]
http://ro.wikipedia.org/wiki/Informa%C5%A3ie) —
taken from the Latin (informatio) through the French
word (information) - is polysemantic, and can have
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In afara intelesurilor din limbajul comun, el are si alte
sensuri, atribuite fie prin definirea sa ca termen
(stiintific sau tehnic), fie ca un concept in cadrul unor

obiect de studiu este. :

Termenul informatie este legat si de un proces -
informational (succesiunea actiunilor prin care se -
informeaz3), dar si de rezultatul acestui proces (volum, -
varietatea de informatii obtinute), precum si de unele -
fenomene specifice (fenomenul informational, explozia -
informationala etc.). De asemenea, informatia a inceput -
sd fie consideratd factor ontologic primordial, ce st -
impreund cu materia si energia la originea universului. -
Niciuna din definitiile sau conceptele existente pentru -
informatie nu sunt unanim acceptate, fapt ce produce -
confuzii, ambiguitdti i, uneori, chiar pierderi economice. -

In ultimul timp, tot mai multi cercetitori si oameni :
de stiintd isi pun intrebarea daci este posibild elaborarea -
unei teorii unice, general valabile a informatiei. Pe de altd -
parte, datoritd presiunii exercitate, in principal, de -
impasul in care au ajuns cercetarile in unele domenii -
(stiinta cognitiei, biologie, psihologie, robotica, -
inteligenta artificiald etc.), se remarca tot mai multe -
incerciri de a imbina si de a suprapune diversele -
semnificatii §i interpretdri intr-un singur concept -
universal acceptat.

- more meanings (sometimes totally different or even
- contradictory), which are determined by the fields and
- the various contexts of usage. Besides the common
ramuri ale filosofiei sau unor stiinte si tehnologii al céror -

meanings, it also has other meanings, being defined as

- a term (scientific or technical) either as a concept

within some branches of philosophy or other sciences
and technologies, in which it is the object of study.

The term information is related to information
processing (sequence of information actions), to the
outcome of this process (volume, variety of obtained
information) and to some specific phenomena
(information phenomenon, information explosion,
etc.). Information began to be considered as an
essential ontological factor that, together with
substance and energy, stands at the origin of the

- universe. However, none of the existing definitions or

concepts of information are unanimously accepted,
which leads to confusions, ambiguities, and even
economic losses.

Lately, more and more researchers and scientists
ask themselves if it is possible to formulate a unique and
generally valid information theory. On the other hand,
there is also the pressure of the impasse of the researches
in some areas like (cognition science, biology,
psychology, robotics, artificial intelligence, etc.) and

- there arise more and more attempts to combine and

- overlap different meanings and interpretations in a

1.1. Ce este informatia?

Intr-o definire [5] — pe cat de sumari tot pe atét de
informald si, deci, de inexactdi — se poate spune ci -
informatia se constituie intr-o reprezentare a realititii, -
dar si a reflectiei si proiectiei — care sunt operatii tipice -
intelectului uman — prin intermediul unui set bine -
precizat si structurat de simboluri — de reguld, accesibile -
(a) simturilor si (b) ratiunii umane, dar si (c) unora dintre
dispozitive, precum cele de calcul automat. :

Informatia nu este (1) nici continut (ci stirile -
unui sistem pot fi asimilate cu acesta), (2) nici agent (ci -
semnalele transmise printr-un canal pot fi asimilate cu -
acesta), (3) nici proprietate, (4) nici instructiune, (5) -
nici proces si (6) nici metodd, ci informatia se -
constituie intr-o categorie de sine stititoare, avand o -
existentd abstractd si subtili - adici nemateriali — -
categorie care este reflectati de stiri, semnale etc. si -
constituie un element esential in procesul cunoasterii.

- having an abstract

- single, universally accepted concept.

1.1 What is information?

According to the definition given in [5], which
is both summary and informal and, therefore,
imprecise, we can say that information is a
representation of reality, reflection and projection,

which are typical operations of the human intellect,
- through a well-defined and structured set of symbols,

usually accessible to (a) senses and (b) human reason,
and (c) some of the devices, such as the automatic
calculation.

Information is neither (1) a content (but states of
a system can be assimilated with it), nor (2) an agent
(but signals sent through a channel can be assimilated
with it), (3) property, (4) instruction, (5) process, or (6)
method, but information is an independent category,
and subtle existence, thus,

- immaterial, a category that is reflected of emotions,

1.2. Diverse tipuri de informatie

1.2.1. Informatie — semnificatia in limbajul -
cotidian. Tn limbajul popular, cotidian, intr-un sens larg, -
unanim acceptat de marea majoritate a vorbitorilor de -
orice limba, prin informatie se intelege: (a) faptele si -
opiniile percepute sau obtinute in cursul vietii de zi cu zi -
direct de la o alti fiintd vie, din mass-media, din baze de -
date electronice si din toate tipurile de fenomene -
observabile din mediul inconjuritor; (b) limurire asupra -
unei persoane, lucru sau domeniu; (c) totalitatea -
materialului de informare si de documentare; (d) -
izvoare, surse; (¢) cunostinte comunicate de altii sau ,
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- signals, etc. and is an essential element in the process

of knowledge.

1.2 Various types of information

1.2.1. Information — common meaning. In
common, daily language, in a broad and widely
accepted meaning by most speakers of any language,
information means: (a) facts and opinions perceived
or obtained daily, directly from one person to the other,
from the media, electronic databases and all kinds of
phenomena observable in the environment; (b)
explanation over a person, thing or domain; (c)
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obtinute prin investigatii personale; (f) cunostinte -
acumulate din lecturd, rapoarte despre evenimente -
recente sau necunoscute anterior, materiale din ziare, din -
periodice sau din buletine de stiri; (g) cunostinte -
dobindite prin studiu sau instruire; (h) cunostinte -

deduse din observatii directe si experienta proprie.

1.2.2. Informatia shannoniand. Claude Shannon, -

information and documentation material, (d)
sources; (¢) knowledge communicated by others or
obtained by personal investigations or researches; (f)
knowledge obtained from readings, reports on recent
events or previously unknown, materials from
- newspapers, periodicals or news; (g) knowledge
- acquired through study or training; (h) knowledge
deducted from direct observation and experience.

in lucrarea sa, publicatd in 1948, ,,A Mathematical -

Theory of Communications”, a dat un sens nou -
cuvantului informatie. Shannon a evidentiat latura -
obiectiva, aspectul cantitativ al informatiei, considerata -
complet independentd de emititor si receptor, ca o -
reflectare naturala a structurii si ordondrii lumii reale. La -
el, informatia este un termen matematic, abstract, ce -
desemneazd o mdrime ce poate fi mdsuratd si tratatd -
matematic, la fel ca masa, energia sau alti mirime -
Termenul este asociat cu ideea intuitivd de -
previzibilitate si de alegere. in aceasta teorie, aspectul :
semantic al comunicatiei este irelevant, nu conteaza -
sensul mesajului, ci faptul ca acesta a fost selectat dintr- -
un set de mesaje posibile. Ceea ce este important de -
informatie emisd si -

fizica.

evaluat este cantitatea de
receptionata.

1.2.3. Informatia geneticd. Prin informatie -
geneticd, se intelege informatia codificata in materialul -
genetic, cu care este Inzestrat orice organism viu -

1.2.2. Shannon’s information. Claude
Shannon in his paper published in 1948 A
Mathematical Theory of Communications”, gave a new
meaning to the word information. Shannon has
emphasized the objective side and the quantitative
aspect of information, which was considered
completely independent from the sender and the
receiver, as a natural reflection of the real world
structure and order. According to him, information is
a mathematical and abstract term, which is a
dimension that can be measured and treated
mathematically as mass, energy or other physical
measure. The term is related to the idea of intuitive
predictability and choice. In this theory, the semantic
- aspect of communication is irrelevant, the meaning of
- the message is not important, but the fact that it was
selected from a set of possible messages. What is
important to be assessed is the amount of sent and
received information.

(unicelular sau pluricelular) de pe planeta noastrd. -

Totalitatea informatiei genetice dintr-un organism se

numeste genotip.

Informatia genetica este stocatd in structura
macromoleculard complexa a acidului dezoxiribonucleic -
(ADN), care este prezent atat in nucleul fiecarei celule -
(ADN nuclear care detine rolul principal in stocarea -
informatiei genetice), dar si in afara acestuia (ADN -

extranuclear).

Intreaga cantitate de material genetic dintr-unz
organism se numeste genom. Existd un genom nuclear -
si un genom celular. Genomul nuclear este reprezentat -
de una (la procariote) sau mai multe (la eucariote) -
macromolecule de ADN bicatenar denumite cromozomi. -
Numirul acestora constituie o caracteristici de specie, -
fiind acelasi pentru toti indivizii unei specii si pentru -
toate celulele somatice ale unui organism. ADN-ul -
reprezinti mostenirea biologici a unui organism si -
controleazi dezvoltarea, reproducerea si auto-repararea -
acestuia. Pentru realizarea acestor procese, este necesar -
transmiterea informatiei genetice, ce se realizeazi prin -
copierea ADN-ului in proteine si-n alte produse. -
Copierea se face In doud etape, transcriptie si

translatie.

Ansamblul insusirilor morfologice, fiziologice si -
biochimice ale unui individ, rezultate din interactiunea -
genotipului cu mediul, se numeste fenotip. Diversele -
caractere individuale reprezinti rezultatul interactiunii -
informatiei genetice din moleculele de ADN nuclear si -

extranuclear cu conditiile de mediu.
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1.2.3. Genetic information. By genetic
- information is understood the information from the
genetic material of every living organism (unicellular
or multicellular) from our planet. The totality of
genetic information from an organism is called
genotype.

: Genetic information is stored in the complex
- macromolecular structure of deoxyribonucleic acid
(DNA), which is present in the nucleus of every cell
(the role of the nuclear DNA is to store genetic
information) or outside it (extranuclear DNA).

The entire amount of genetic material from an
organism is called the genmome. There is a nuclear
genome and a cellular genome. The nuclear genome is
formed of one (in prokaryotes) or more (in eukaryotes)
macromolecules  of  bicatenary DNA  called
chromosomes. Their number is a characteristic of the
species, being the same for all individuals of a species
and all somatic cells of an organism. DNA is the
biological legacy of an organism and controls its
development, reproduction and self-repair. In order to
accomplish these processes is necessary the
- transmission of genetic information which is achieved
by copying the DNA in proteins and other products.
The copying is done in two stages: transcription and
translation.

All  morphological,  physiological  and
biochemical characteristics of an individual, resulted
, from the interaction of the genotype with the
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Informatia genetica are legatura directa [14] cu -
constiinta, subconstientul si inconstientul in Societatea -
Constiintei. Cercetarile recente au scos in evidentd faptul -
cd aceste interactiuni nu sunt suficiente pentru a explica -
toate caracterele individuale, deci mai trebuie sa existe -
undeva un stoc de informatie. Unii cercetatori incearca sa -
identifice noi structuri informationale biomoleculare, -
in timp ce altii sunt de parere cd aceastd informatie ar -
putea avea un suport de o altdi naturd (de natura -
spirituald). Deocamdata, niciuna din aceste versiuni nu a -
fost demonstrata, dar cercetarile continud. Spiritualitatea -
este domeniul principal de studiu si activitate in -
Societatea Constiintei.

environment is called phenotype. Different individual
characters are the result of interaction between genetic
information of nuclear and extranuclear DNA
molecules with environmental conditions.

The genetic information has a direct link [14]
with conscious, subconscious and unconscious in
Conscience Society. Recent research has highlighted
the fact that these interactions are not sufficient to
explain all individual characters, so there must be a
stock of information. Some researchers try to identify

- new biomolecular information structures, whereas

others believe that this information could have support

- of a different nature (the spiritual one). For the time

: being, none of these versions has been proved, but

1.2.4. Informatia — factor ontologic :

Ontologie [6] — ramurd a filozofiei care studiaza -
trasaturile generale ale existentei; studiul fiintei in -
general. :

Sunt destui oameni de stiintd care dau informatiei -
o0 acceptiune fizica, admitdnd cd informatia, alituri de -
materie si energie, este una din componentele originale -
ale Universului si, ca si acestea, are o realitate fizicd a sa. -
in 1990, biologul si fizicianul Tom Stonier [7] sustinea :
ideea cd informatia este ,,0 expresie a organizirii -
energiei si materiei in evolutia Universului. Oamenii -
sunt expresia evolutiei naturale a organizarii materiei, -
energiei si informatiei”. Existd o crestere exponentiala, -
in spirald a informatiei: ,complexitatea utilizeaza -
complexitatea anterioara pentru a se inilta din nou -
pand la cel mai inalt nivel de complexitate, construind -
astfel informatia pana la infinit”. :

lerarhia este spirala informationald in sistemele -
adaptabile [8], iar complexitatea — mecanismul nivelar de -
adaptare in sistemele informationale ale Societdtii -
Congstiintei [9]. :

Mai tarziu, in 1997, Tom Stonier [10] sustine ca: -
».-. descrierea oricdrui sistem fizic nu cuprinde doar -
parametrii care definesc cantitatea de materie si de -
energie, ci si cantitatea de informatie, iar orice
schimbare intr-un sistem trebuie sd tind seama nu numai -
de schimbarile in energie sau masa, ci si de schimbarile -
in informatia continuta de sistem”. in plus, spune Stonier, -
,» ...dacd informatia este o componentd intrinsecd a :
tuturor sistemelor fizice, atunci toate legile fizicii trebuie
reevaluate”.

in 1996, academicianul Mihai Driginescu [11]
face o descriere originaldi a structurii unui Univers -
complet (rational si irational). Descrierea, nefiind decat -
un ansamblu de ipoteze coerente, nu se bazeazi pe -
rezultate obiective ale astrofizicii, dar se remarci prin -
faptul ci este coerentd cu stiinta modernd si permite -
explicarea a numeroase contradictii cu care se confrunti -
filosofia stiintei.

- researches still continue. Spirituality is main field of

study and activity in Conscience Society.

1.2.4. Information - ontological factor.

Ontology [6] — branch of philosophy that
studies the general characteristics of existence; the
general study of beings.

There are a lot of scientists who give
information a physical meaning, admitting that
information, along with substance and energy is one of
original components of the Universe, and, thus, have its
own physical reality. In 1990, biologist and physicist
Tom Stonier [7], supported the idea that information is
“an expression of energy and substance organization
in the evolution of the Universe. Humans are the
expression of the natural evolution of substance,

- energy and information”. There is an exponential

increase, in spiral of the information: “the complexity

- uses previous complexity to arise again to the highest

level of complexity, building thus information till

- infinity”.

Hierarchy is information spiral of adaptable
systems [8] and complexity — the leveling adaptation
mechanism in information systems of Conscience

- Society [9].

Later, in 1997, Tom Stonier [10], argued that
“... the description of any physical system comprises
not only the parameters which define the amount of
substance and energy, but also the amount of

information, and any change in a system must take into
- account not only the changes in energy or substance,
- but also the changes in the information contained in the

system”. Moreover, Stonier said that ... if information
is an intrinsic component of all physical systems, then
all the laws of physics must be reevaluated”.

In 1996, acad. Mihai Draganescu [11] made
an original description of the structure of a complete
Universe (rational and irrational). The description is

- nothing but an ensemble of coherent hypotheses, is not

- based on objective results of astrophysics, but is

1.2.5. Informatia — resursd economicd si serviciu
de primd necesitate

in ultimele decenii ale secolului XX, cresterea -
gradului de informatizare a proceselor industriale, |
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remarked by the fact that it is coherent with modern
- science and allows the explanation of numerous

contradictions that the philosophy is facing.
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precum si cresterea gradului de folosire a informatiilor in -
rezolvarea problemelor umane, a facut ca informatia sa -
fie consideratd ca o resursi economicd [12. 13], -
intrucdtva egald cu alte resurse, cum ar fi munca, -
materia prima si capitalul. Aceastd perspectiva scoate -
in evidenta faptul cd posesia, manipularea si folosirea -
informatiei poate imbunatiti raportul cost-eficientd in -
multe procese fizice sau cognitive.

Ca resursa individuala si sociald, informatia are -
ciateva caracteristici ce o deosebesc de notiunea -
traditionala de resursd economica: :

(1) Spre deosebire de alte resurse economice, -
informatia este, practic, nelimitatad, avand limite -
aparente impuse doar de timp si de capabilitatea -
cognitivd umand. Aceastd caracteristicd provine din -
faptul cd informatia, ca resursd economicd, difuzeaza -
natural (se poate propaga singurd), rata de reproducere a -
informatiei este mai mare decit rata de consum si -
informatia nu suferd schimbari in cadrul tranzactiilor -
(poate fi numai partajatd, folosita in comun). :

(2) in acelasi timp, informatia este compresibil3, -
atat sintactic cat si semantic. :

(3) Calitatea ei de a (a) se substitui altor resurse -
economice, (b) transportabilitatea cu o viteza foarte -
mare si (c) abilitatea ei de a da un avantaj celui ce o -
detine stau la baza remodeldrii unor industrii sociale -
(cum ar fi cercetarea, educatia, activitatea editoriald, -
comertul) si chiar a politicii. :

(4) Preocuparea sociald privind administrarea -
resurselor informationale s-a extins in domeniul -
traditional al bibliotecilor si al arhivelor si a cuprins si -
informatia organizatorica, institutionala si -
guvernamentald, in ceea ce a cdpdtat numele de -
managementul resurselor informationale. :

(5) A doua perceptie a informatiei (ce dateaza din -
aceeasi perioadd) este aceea de serviciu de prima -
necesitate, care a determinat dezvoltarea, in intreaga -
lume, a unui nou segment al economiilor nationale:
sectorul de servicii informatice. Beneficiind de -
avantajele proprietdtilor informatiei si construind o -
perceptie a utilitatii si valorii sale individuale si sociale, -
acest sector furnizeazd o largd gamd de produse si -
servicii informatice.

1.2.6. Note si referinte

1. Pentru ca sensul cuvantului informatie si poati -
fi inteles corect, trebuie cunoscute si avute in vedere alte -
citeva concepte: (1) semnificatie, (2) cunoastere, (3) -
adeviir, (4) reprezentare, (5) stimul mintal, (6) -
eruditie, (7) culturi, (8) comunicare, (9) redundants, -
(10) feedback, (11) entropie, (12) entropie negativi, -
precum si (13) regulile (sau seturile de reguli) asociate -
acestora.

2. Cuvantul ,Informatie” este unul din cuvintele :
cel mai des folosite, de foarte multe ori abuziv. Diferite -
discipline stiintifice atribuie diferite intelesuri acestui -
termen, sau ii asociazi omonime incoerente. ([6]: -
Omonim — cuvant care are aceeasi formid si aceeasi ,
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1.2.5. Information — economic resource and
essential service.

In last decades of the XX century, increasing
computerization of the industrial processes, as well as
the increase of the degree of using information in
solving human problems made information to be
regarded as an economic resource [12, 13], somewhat

- equal to other resources such as the work, raw

materials and capital. This perspective highlights the
fact that possession, manipulation and usage of

- information can improve the cost-effectiveness relation

in many physical or cognitive processes.

As an individual and social resource,
information has several characteristics that make it
different from the traditional notion of economic
resource:

1) Unlike other economic resources, information
is practically unlimited, apparently having limits
imposed only by time and human cognitive capability.

- This feature stems from the fact that the information, as

an economic resource diffuses naturally (can propagate

- itself), the reproduction rate is higher than the

consuming rate, and information does not suffer
changes during transactions (it can only be shared and
common used).

2) At the same time, information
compressible, both syntactically and semantically.

3) Its quality to (a) substitute other economic
resources, (b) transportability at a high speed and (¢) its
ability to give an advantage to the one who holds it,
underlie the remodeling of social industries (such as
research, education, publishing activity, trade) and
even politics.

4) Social preoccupation on information resource
management has expanded in the traditional domain of
libraries and of archives and has encompassed
organizational, institutional and governmental

is

- information, what eventually was called information

resources management.

5) The second perception of information (which
dates from the same period), is that of prime necessity
service, which led to the worldwide development of a

- new segment in the national economies: information
- services.
- properties and forming a perception of individual and

Taking advantage of the information
social utility and value, this sector provides a wide
range of information products and services.

1.2.6. Notes and references.

1. In order to understand correctly the meaning
of the word information, several concepts should be
understood and considered: (1) significance, (2)

- knowledge, (3) truth, (4) representation, (5) mental

stimulus, (6) erudition, (7) culture, (8)
communication, (9) redundancy, (10) feedback, (11)
entropy, (12) negative entropy, as well as (13) rules
(or sets of rules) associated with them.

2. The word “Information” is one of the most
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pronuntare cu alt cuvant sau cu alte cuvinte, de care -
diferd ca sens si ca origine). Cu toate ci, de céteva -
decenii, omenirea a pdsit In era informationald, iar -
societatea a trecut de la societatea informationala la -
societatea cunoasterii [13] si, in perspectivd, va trece la -
societatea constiintei [15], cuvantul informatie este -
folosit adesea fara a se acorda atentia cuvenitd diferitelor -
sensuri pe care le poate cdpdta. Desi nu sunt sinonime -
([6]: Sinonim — cuvant, afix, expresie etc. care are -
(aproape) acelasi sens cu alt cuvant, alt afix, alta expresie -
etc.), cuvintele cunostinte, informatii si date sunt,
adesea, utilizate unul in locul altuia, producind confuzii. -

3. Sensul special in care Shannon foloseste acest -
termen nu trebuie confundat cu sensul in care este folosit -
in limbajul obisnuit, comun, unde are o valoare -
cognitivd, ce nu se regdseste in acceptia conferitd in -
aceastd teorie matematica, acceptie preluatd ulterior in -
multe stiinte si teorii.

commonly used words, very often abusively. Different
scientific disciplines give different meanings of this
term, or associate it with incoherent homonyms. ([6]:
Homonym - word which has the same spelling and
pronunciation with another word or words, but differs
in meaning and origin). Even though for several
decades now the humankind stepped in the
Information Era, and society has passed from
information society to knowledge society [13] and, in
perspective, to conscious society [15] the word

information is used often without giving due attention
- to different meanings that it can have. Although not

synonymous ([6]: Synonym - word, affix, phrase, etc.
that has (almost) same meaning with another word,
affix or expression, etc.), the words knowledge,
information and data are often used in place of one
another, causing confusion.

3. The special meaning of the word used by

- Shannon should not be confused with its common

2. Societatea informationala :

Fenomenele Internet, comutarea pachetelor de -
datd, postd electronicdi si WWW sunt exponentii
societatii informationale a Erei informaticii. :

2.1. in secolul XX, cel mai mare eveniment -
tehnologic si social, in acelasi timp, a fost aparitia -
Internetului [14]. in domeniul Stiintei si Tehnologiei :
Informatiei, mari evenimente tehnologice cu importante -
consecinte sociale au fost descoperirea tranzistorului, a -
circuitului  integrat si a calculatorului electronic. -
Internetul nu este numai un fenomen tehnologic, ci si -
unul social, prin participarea utilizatorilor, din ce in ce -
mai numerosi, la structurarea lui actuald. Dezvoltarea -
Internetului a depins evident de tehnologie, dar, in egala -
mdsurd, de factori sociali care s-au imbinat cu factorii -
tehnologici pentru ca Internetul sd ajungd ceea ce a -
devenit astazi.

Odata instaurat in fibrele societitii, Internetul a -
produs si produce consecinte noi pentru societate. in :
esentd, societatea informationald este societatea care se -
bazeazd pe Internet. De asemenea, globalizarea este, o -
consecinta, o prioritate a Internetului. Atunci, se poate -
spune ca globalizarea este un fenomen specific societatii -
informationale. Datoriti legaturii dintre societatea -
informationald si globalizare, ceea ce indreptateste
afirmatia ci globalizarea este o consecinti fireasci a -
societatii informationale, intrucat societatea -
informationald se dovedeste a fi un proces, care nu mai -
poate fi oprit, globalizarea este si ea un proces inevitabil.

2.2. Protoistoria Internetului incepe cu inventarea -
transmiterii informatiei pe liniile de telecomunicatie, -
radio, sateliti, prin comutarea pachetelor de date -
(packet switching). Comutarea pachetelor de date si tot -
ceea ce a urmat de aici inainte pani la Internet au fost -
opera culturii stiintifice §i tehnologice occidentale.
Tehnologia comutarii de pachete s-a dovedit a fi
fundamentald pentru aparitia Internetului, fiind -
tehnologia de bazi a lui, fiind perfectionatd in anii 1980 -

si 1990, in concordanti cu cerintele impuse de ,
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- meaning, where it has a cognitive value and which is

not found in the mathematical theory conferred by the

acceptation that is ultimately adopted in other sciences
- and theories.

2. Information Society.

The Internet phenomena, data  packet
commutations, email and www are the exponents of the
information society within the Information Era.

2.1. In the XX century, the greatest technologic
and social event was the Internet [16, 17]. In the field
of Information and Technology Science took place
great technological events with important social
consequences like the invention of the transistor, the
integrated circuit and electronic computer. Internet is
not only a technological phenomenon, but also a social

- one, by the participation of more and more users to its

present structure. The Internet development obviously
depended on technology but also on the social factors,
that were combined with technological factors for the
Internet to reach what has become today.

Once being part of the society, Internet has
produced and still produces new consequences for the
society. Essentially, the information society is a society

- based on Internet. Globalization is also consequence of

the Internet. And thus, we can say that globalization is a
phenomenon specific for information society. Due to the
connection between information society and globalization,

- which justifies that globalization is a natural consequence

of the information society, information society proves to
be a process that can not be stopped, and globalization is
also an inevitable process.

2.2. The prehistory of the Internet begins with the
invention  of  information  transmission  over

;telecommunication lines, radio, satellite, data packet
- switching. Data packet switching and everything has

followed until the Internet was the work of the western
scientific and technological culture. The packet switching
technology proved to be fundamental for the invention of
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dezvoltarea Internetului. Prima retea de amploare bazata -
pe comutarea de pachete a fost realizatdi de ARPA -
(Advanced Research Projects Agency) depinzadnd de -
Departamentul Apararii din SUA. Programul ARPANET -
(retea ARPA) a reusit sd impund definitiv viabilitatea -
retelelor bazate pe comutarea de pachete. Proiectul -
ARPANET a fost unul dintre cele mai complexe din -
- packet switching. It was one of the most complex science

2.3. Ideea e-mail-ului nu era noud, ea circuland la -
MIT 1incd din 1965. Dar introducerea e-mailului in -
sistemul ARPANET, in anul 1972, a produs, remarca -

domeniul stiintei si tehnologiei informatiei.

analigtii relatiei dintre tehnologie si

societate, o -

schimbare radicala in identitatea si scopurile ARPANET. -
Posta electronicd a ajuns s eclipseze, in volumul -
traficului pe reteaua ARPANET, toate celelalte aplicatii -
- overshadow all the other available network applications in

disponibile atunci prin retea.

Internetul este un sistem de retele interconectate. -
ARPANET-ul era un sistem de calculatoare si terminale -
interconectate. In decurs de 10 ani, s-a produs -
transformarea ARPANET in INTERNET. Incheierea -

activitatii ARPANET a avut loc in 1990.

- ARPANET

2.4. Incepand cu anul 1990, Internetul avea si
cunoascd cea mai tulburdtoare transformare si extindere -
prin ceea ce avea sa fie tehnologia World Wide Web -
(www). Tehnologia www este o aplicatie a Internetului, -
dar care a schimbat fundamental Internetul, fird a -
schimba structura lui generald sau sistemul de protocoale, -
- its general structure or the system of protocols by

Web-ul a fost creat la Laboratorul de Fizicd al -
CERN din Geneva, in anul 1990, de catre Tim Berners- -
Lee, care, constatind cd desi calculatoarele personale au -
devenit orientate pe imagine, pe Internet predomina, -
totusi, textul. El a folosit tot ceea ce Internetul adusese -
pand atunci, plus un mod de organizarea informatiei -
bazat pe ‘hypertext’, prin care se stabileau legaturi -
(links) intre diferite informatii. In acest mod, se poate :
renunta, dupd cum se stie, la prezentarea liniard a -
informatiei. Berners-Lee, introducand hypertextul la -
nivelul intregii retele mondiale Internet si utilizarii -
multimedia (audio si video), avea sa dea nastere a ceea ce
a devenit ‘a world wide web of information’. Berners- -
Lee si colaboratorii au creat limbajul HTML. Aceste -
lucruri au schimbat Internetul, iar astizi nu se mai face, -
de fapt, o deosebire intre Web si Internet. Succesul -
- between the Web and the Internet. The success of the

Intr-adevar, posta electronica si www, care au dat -
un continut nou Internetului, sunt exemple de aplicatii -
care nu au rezultat dintr-un obiectiv planificat, ci prin -
deciziile spontane a mii si mii de utilizatori independenti. -
Nimeni nu a prezis aparitia acestor aplicatii si, prin -
- predicted the emergence of these applications and,

Fird indoiald, Internetul a fost si o inventie -
sociald, deoarece el se-a inscris in mod firesc si ca un -
instrument social. Este, de asemenea, evident ci -
Internetul, odati inventat, a devenit un proces de auto- -

prin introducerea unor aplicatii noi.

noului Internet — www a fost imens.

aceasta, ceea ce va deveni si a si devenit Internetul.

organizare la scard globalda in cadrul

societitii -

informationale. Acest proces de autoorganizare va -

the Internet, being its basic technology and was improved
during 1980s and 1990s according to the requirements set
by the development of the Internet. The first large-scale
network based on packet switching was done by ARPA
(Advanced Research Projects Agency) depending on the
U.S. Defense Department. The ARPANET program
managed to impose sustainability of networks based on

and information technology projects.

2.3. The email idea was not new; it was being
discussed at MIT since 1965. But introducing the email in
the ARPANET system in 1972, according the analysts of
the relationship between technology and society, it
produced a radical change in the identity and the purposes
of the ARPANET. The electronic mail managed to

the total traffic volume of the ARPANET.

The Internet is a system of interconnected
networks. ARPANET was a system of interconnected
computers and terminals. The transformation of the
into Internet took 10 years. The
ARPANET activities ended in 1990.

2.4. Beginning with 1990 the Internet knew
the most spectacular transformation and extension to
the World Wide Web (www) technology. The www
technology is an Internet application, but it has
fundamentally changed the Internet, without changing

introducing new applications.

The web was created at the CERN physics
laboratory in Geneva in 1990 by Tim Berners-Lee who
noticed that even though personal computers became
oriented on image, the text was predominant on the
Internet. He used all the Internet achievements by that
time plus a way to organize the information based on
‘hypertext’, to establish ties (links) between different
information. Thus, we can give up to the linear
presentation of the information. When Berners-Lee
introduced the hypertext in the world wide Internet
network and the use of multimedia (audio and video),
he gave rise to of what is now the ‘world wide web of
information’. Berners-Lee and his colleagues have
created the HTML. These things have changed the
Internet and today there is actually no difference

new Internet - www was enormous.

Indeed, the email and the www, that gave a
new content to the Internet, are examples of unplanned
applications that resulted from spontanecous decisions
of thousands of independent users. No one has

thus, of what the Internet became and will become.
There is no doubt that the Internet was also a
social invention because it became a social
instrument. It is also obvious that the Internet, once
invented, became a global self-organizing process
within the information society. This process of self-

continua §i s-ar putea ca, in acest cadru, sd apara , organization will continue and new qualitative aspects
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aspecte calitative noi ale societitii informationale.
2.5. Societatea informationala [12]
societate, care presupune utilizarea intensivd a

cu impact uman, economic si social semnificativ.

Caracteristicile societitii informationale sunt -
urmatoarele: (1) Este o societate democraticd, (2) Are un -
nou tip de economie, (3) Conduce la o societate bazati pe -
- society,
individului, (5) Modificd natura muncii si a relatiilor -
- trade relations, (6) Provides development opportunities
- for public administration, and (7) Provides easy access

Dimensiuni ale societitii informationale: (a) -
Tehnologica — infrastructurd, servicii, aplicatii; (b) -
Economicd — noua economie digitald; (c) Politico- -
administrativa — guvernare electronicd; (d) Sociala — -
calitatea vietii; (e) Culturald — interactiunea cultura- -
- quality of life; (e) Cultural — culture — technology

Etapele de influentd a societitii informationale -
asupra individului [12] constituie o continuitate a -
spre -
,abilitate” si de acolo prin ,,preferintd” si apoi prin -
- “ability”, then through “preference”, “decision” so that
informationale -
presupune convergenta a trei factori: (A) tehnologia -
informatiei, (B) productia d¢ MULTIMEDIA si (C) -
- information technology, (B) multimedia production

2.6. In era informaticii, sferele dimensionale de :
interactiune a societatii informationale si, in continuare, -
a societdtii cunoasterii [Ros-06.2] sunt fard ambiguitati -
- [Ros-06.2] unambiguous are the following: (4) Social —
sandtatii si protectiei sociale, democratiei sociale (tele- -
medicina, tele-activitdti, tele-lucru, tele-alegeri, tele- -
asigurare etc.); (B) Educationalii — dezvolta competenta -
de conceptie si de lucru in regim informatizat, -
(educatie i -
invatimant la distantd, biblioteci virtuale, e-Teaching, e- -
Learning); (C) Ambientald — care are impact asupra -
utilizarii resurselor si protectiei mediului inconjurator; -
(D) Culturalad — care are impact asupra conservarii si -
dezvoltarii patrimoniului, dezvoltarii industriei (muzee, -
galerii de arta pe internet,digitizarea informatiei: manuale -
national i -
international); (E) Economicid — care dezvolti noi -
paradigme ale economiei digitale si ale economiei bazati -
pe cunoastere (e-Comert, e-Banking, e-Learning, e- -
Money, e-Trading, achitare pe internet, afacere pe

cunoastere,(4)  Asigurd  valorificarea  inteligentei

administratia publica si (7) Ofera acces facil la educatie.

tehnologie; (f) Juridica — legislatie specifica.

influentelor, incepand de la ,constientizare”

»decizie”, ca la finele influentei sa se obtind ,,satisfactia”.

Implementarea  societatii

tehnologia comunicarilor.

gestionarea inteligentd a proceselor

digitizate,  digitizarea  patrimoniului

internet etc.).

2.7. Societatea informationals, structural si -
organizatoric, este sustinuti de sisteme informatice -
computerizate (SICSI) compuse, in mare misurd, din -
componentele: (1) Software, (2) Hardware, (3) Persoane, -
(4) Knowledgeware, (5) Brainware si (6) Groupware. -
Aceste componente activeaza cu informatii, in principal, -
in urmitoarele faze de evaluare a procesului -
informational computerizat: (a) Capturarea (dobandirea -
si introducerea) informatiilor, (b) Stocarea informatiilor, -
(d) Distribuirea ,

(c) Procesarea informatiilor si
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- of information society might appear in this framework.
este o -
- which presupposes intensive use of information in all
informatiei in toate sferele activitatii si existentei umane, -
- significant human, economic and social impact.

2.5. Information Society [12] is a society
spheres of human activities and existence, with a

The characteristics of the information
society are: (1) Is a democratic society, (2) Has a new
type of economy, (3) Leads to an knowledge based
(4) Ensures individual’s intelligence
valorification, (5) Modifies the nature of work and

to education.

Dimensions of the information society: (a)
Technological — infrastructure, services, applications;
(b) Economic — the new digital economy; (c) Politico -
administrative — electronic governance; (d) Social —

interaction; (f) Legal — specific legislation.

The stages of the information society
influence on the individual [12] are the continuity of
the influences, starting with the “awareness” to

by the end of the influence to obtain “satisfaction”.
The implementation of the information
society assumes the convergence of three factors: (A)

and (C) communications technology.
2.6. In the Information Era, the interaction
spheres of information society and knowledge society

applied on health care and social protection, social
democracy (telemedicine, teleactivities, teleworking,
teleelection, teleassurance, etc.), (B) Educational —
develops conceptual and working skills in computerized
regime, intelligent management of processes (distance
education and learning, virtual libraries, e-Teaching, e-
Learning); (C) Environmental — which impacts the use of
resources and environmental protection; D) Cultural —
which impacts on the heritage conservation and
development, industry development (museums, art
galleries on the Internet digitizing information: digitizing
books, digitizing national and international heritage); (E)
Economic — which develops new paradigms of digital
economy and knowledge based economy (e-commerce, e-
banking, e-learning, e-money, e-trading, Internet payment,
e-business, etc).

2.7. Information Society is supported by
structural and organizational computer based
information systems of information society (CBISIS)
consisting largely of the following components: (1)
Software (2) Hardware (3) People, (4) Knowledge
ware, (5) Brain ware and (6) Groupware. These
components are mainly involved with information in
the following evaluation phases of computerized
information process: (a) Data collection (gathering
and recording information) (b) Information storage,
(c) Information processing and (d) Information
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informatiilor. Schema generald a unui sistem
computerizat in societatea informationald este prezentat

distribution. The general scheme of a computer
system in the information society is presented in the

in tabelul 1.

table 1.

Tabelul 1/ Table 1

Sistemul informatic computerizat in societatea informationala (SICSI)/ Computer based information
system in the Information Society (CBISIS)

Faza SICSI /

CBISIS phase
versus Intrare / Stocare / Procesare / Tesire /
Componenta SICSI Input Storage Processing Output
/ CBISIS
component
Hardware Mouse, microfon/ |RAM, Procesorul central. Printer,
Mouse, microphone |Hard disc Intretinerea monitor /
produsului-program /
CPU, Product-
Program
Software Drivere a tastaturei, | Codificarea Depanarea, digitizarea |Driverele difuzorului,
mousului/ Drivers |algoritmului / informatiei / printerului, camerei de
of keyboard, mouse |Encoding the Debugging, digitizing |filmat / Loudspeaker,
algorithm information printer, camera drivers
Oameni / People Formularea Documentarea Analiza rezultatelor, a
problemei / produsului-program / Produsului-program /
Problem Product Analysis of results, of
formulation documentation the product-program
Knowledgeware Formalizarea Biblioteci virtuale, [Manuale digitizate, Galerii de arta pe
(date/informatii) /  |problemei / muzee / Virtual imagini, internet / Art galleries
data/information Problem libraries, museums  [video-clipuri / on the Internet
formalization Digitized manuals,
images, video-chips
Brainware Telealegeri / Memorizarea Interpretarea Teleasigurare e-
(metode, module, Tele-Elections modulelor, resurselor, protectia | Teaching, e-Learning /
algoritmi, proceduri) algoritmilor, mediului inconjurdtor |Tele ensurance,

/ methods, modules,

produsului — program

/ Interpretation of

e-Teaching, e-Learning

algorithms, / Storage of product, [resources,
procedures algorithm, modules, [environmental

procedure protection
Groupware Posta electronica, |Comutarea pachetelor|World Wide Web. Internet, e-Trading,
(comunicatii)/ educatie si de date, e-Money/ e-Comert, e-Banking, |distribuirea rezultatelor
communications invatamant la Data packet e-Learning. produsului-program/

distantd/ email,
distance learning
and education

switching, e-Money.

Internet, e-Trading,
distribution of the
program-product
results

La intersectia unei componente SICSI si a unei
faze de activitate, in tabelul 1, sunt prezentate
exemple de activitati din sistemul computerizat al
societatii informationale.

Concluzii

in acest articol, se face o incercare de a discuta
subiectele legate de materializarea notiunilor de
constiintd, societatea constiintei, sisteme inteligente si
a caracteristicilor si functiilor lor. Aceste notiuni au
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The intersection of a CBISIS phase and a CBISIS
activity component in table 1 are given examples of
activities of computerized system of Information Society.

Conclusions

The present work is an attempt to discuss
subjects concerning the materialization of the notions
of information, conscience, conscience society,
intelligent systems, their characteristics and functions.
These notions have been adapted to the process of
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fost adaptate procesului de creare a sistemelor -
informatice inteligente. Este discutatd evolutia notiunii -
de informatie, in general, si, in contextul evolutiei ei, -
inteligente -

la etapele de creare a sistemelor
computerizate 1n societatea informationala.
Rezultatele obtinute vor fi

in Societatile Bazate pe Cunostinte si Constiinta.

Rezultatele acestor investigatii au fost discutate
- 2012 [1].

la Conferinta anuala din septembrie a ASEM [1].

Nota. Aceastd publicatie stiintifica suporté;
aplicatia la Proiectul ASEM ,Crearea Societitii -

Constiintei” evoluat in anii 2008 — 2018.

extinse asupra -
procesului de creare a Sistemelor Informatice Inteligente -

creating intelligent information systems. It discusses
the evolution of the notion of information in general
and in the framework of the phases of creating
intelligent computer systems in Information Society.
The obtained results of the research will be
extended in the process of creating Intelligent Information
Systems of Knowledge and Conscience based Societies.
The results of this research were discussed
during the annual Conference of ASEM in September

Note. This scientific paper is supporting the
application of ASEM Project “Creating a Conscience

- Society” which is being developed during 2008 — 2018.
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UTILIZAREA TIC iN EVALUAREA
CERCETARII STIINTIFICE IN
REPUBLICA MOLDOVA

Drd. Igor COJOCARU, ASEM
Institutul de Dezvoltare a Societatii -
Informationale :

Sistemul de cercetare-dezvoltare-inovare a tarii .
necesita o evaluare multiaspectuala continuda. Un aport
substantial la aceasta ar putea aduce utilizarea
tehnologiilor infocomunicationale.

Este caracterizata starea suportului informational
al evaluarii cercetarii stiintifice la Academia de Stiinte a
Moldovei, Consiliul National pentru Acreditare si .
Atestare §i Agentia de Stat pentru Proprietatea
Intelectuala. Este descrisa reteaua ACADEMICA,
sistemul EXPERT online si IBN, ca elemente de e- .
infrastructura a evaluarii cercetarii  stiintifice in .
Republica Moldova. Este efectuata analiza SWOT a
starii evaluarii cercetarii. Se conchide necesitatea .
extinderii implementarii culturii digitale in organizatiile '
din sfera cercetare-dezvoltare-inovare.

Cuvinte-cheie: evaluare, cercetare stiintificd, .
asigurare  informationald, refeaua ACADEMICA,
EXPERT online.

1. Introducere

In prezent, tehnologia societitii informationale
reprezintd atat un suport transversal pentru toate sectoarele :
economiei, cat si o industrie cu un dinamism extraordinar. .
Initiativa 12010 — ,,0 societate europeand informationala :
pentru cresterea economica §i ocuparea fortei de munca” — .
recomanda statelor-membre ale UE dublarea cercetarii in :
domeniul TIC [1, p. 26] — deziderat la care Republica .
Moldova e obligata sa se alinieze. Cercetatorii moldoveni :
au efectuat mai multe analize ale sistemului national de .
cercetare-dezvoltare-inovare (CDI) si a locului acestuia in .
lume, precum si in cadrul unor proiecte (FORMoldova, .
Expert-Grup, grupuri de experti europeni) [2—4]. O analiza :
multiaspectuala a sistemului CDI lipseste. De curand, au :
fost initiate lucrdrile de elaborare a ,,Strategiei de cercetare- :
dezvoltare-inovare 2020 — Moldova cunoasterii”. O
componentd extrem de importantd, dictata de realitatile :
spatiului virtual ,,Cercetare-Dezvoltare-Inovare digitala”, .
trebuie sa isi gaseasca locul in acest document strategic. .
»Economia UE este afectatd de o penurie de personal |
calificat in materie de TIC. Din acest motiv, este posibil ca, .
in Europa, 700 000 de locuri de munca sa nu poata fi :
ocupate pana 1n 2015” [5, p. 94], care, sperdm, la :
propunerea noastrd, si se regaseascd in acest document de |
importanta strategica nationala.

Pentru a tine pas progresului, guvernele acorda o :
atentie sporitd managementului activitatii de CDI, :
precum si rezultatelor obtinute. TIC devine un !
instrument indispensabil pentru a acumula s§i stoca
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- implementation of digital culture

USING ICT FOR RESEARCH
EVALUATION IN THE
REPUBLIC OF MOLDOVA

PhD candidate Igor COJOCARU, ASEM,
Information Society Development Institute

The research, development and innovation

system of a country requires  CONtinuous
multidimensional  evaluation.  Information and
- communication  technologies could bring a

- substantial contribution to this process. The article
- features the state of the ICT support for research

evaluation at the Academy of Sciences of Moldova,
the National Council for Accreditation and

- Attestation and the State Agency for Intellectual
: Property. It describes the ACADEMICA network,

EXPERT online and IBN systems, as elements of
research evaluation infrastructure in Moldova. A
SWOT analysis of the status of scientific research
evaluation in the country is presented. The article
concludes the need to further extend the
in research-
development-innovation organizations.

Keywords: evaluation, research, information

- support, ACADEMICA network, EXPERT online.

1. Introduction

Nowadays, the information society technology
is both a transversal support to all economy sectors,
as well as an industry with extraordinary dynamism.
The 12010 initiative —“A European Information
Society for Growth and Employment” — recommends
Member States to double the ICT research [1, p 26] —
a goal which Moldova is obliged to align to.
Moldovan researchers performed several analysis of
the national research, development and innovation
(RDI) system and its place in the world, as well as in
the framework of several projects (FORMoldova,
Expert-Grup, European expert groups) [2-4]. Still, a
multidimensional analysis of the RDI system in the
country is missing. The development of the
“Research, Development and Innovation Strategy
2020 — Moldova of Knowledge” has started recently.
A crucial component, dictated by the realities of
cyberspace, “Digital Research, Development and
Innovation”, must find its place in this strategic
document. “The EU economy is affected by a
shortage of skilled ICT staff. For this reason, it is
possible that, in Europe, 700 000 jobs cannot be
filled by 2015 [5, 94], therefore, we hope our

- proposal to be included in this important national

strategy document.

In order to keep up with the progress,
governments pay increased attention to the
management of RDI activities and its results. ICT
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informatia,

inovarii din R. Moldova se simte mai acut ca oricand,
tinand cont de tendintele internationale din domeniu,

prin intermediul indicatorilor infometrici, scientometrici,

internationale din domeniu.

Stiinte a Moldovei
Academia de

inovarii subordonate Academiei de Stiinte a Moldovei,
alinierii la standardele europene si internationale,

crearea retelei ACADEMICA [7],

ASM, Agentia pentru Inovare si Transfer Tehnologic,
Biblioteca Stiintificd Centralda (BSC) ,,Andrei Lupan”,
Centrul de Proiecte Internationale,

sincronizat cu reparatiile si

creatd in baza tehnologiei de retea cu viteza de 1 Gbps.
tehnologiilor informationale

proceselor de cercetare,
stiintifice si implicarea

pentru

comunitatii stiintifice din tara. In perioada 2008-2012,

pentru organizatii §i subdiviziuni, proiecte de cercetare,
reviste, evenimente sau personalitati (de

118

a aduce mai aproape comunitatile de -
cercetdtori, cu cheltuieli minime de resurse, precum si a -
pune la dispozitia contribuabililor si guvernantilor -
tehnologiile, cunostintele si alte rezultate obtinute din -
bani publici sau din alte surse de finantare. Necesitatea -
unei asemenea ,.evaludri a evaludrii” sferei stiintei si -
- “evaluation of evaluation”
- innovation in the country is felt more acutely than
precum si de racordarea procesului de evaluare la noile -
tehnologii informationale — aspecte care pot fi masurate -
- new information technologies — aspects which can be
webometrici etc. Analiza SWOT, privind dezvoltarea -
TIC in CDI [6, p. 56-58], demonstreazd cd domeniul -
TIC are mari perspective in dezvoltarea stiintei, iar -
Republica Moldova are sanse de aliniere la standardele -
-and Moldova is likely to align to international
2. Asigurarea informationald a Academiei de -

Stiinte a Moldovei (ASM) a
declansat elaborarea suportului informational pentru -
sfera CDI inca la inceputul anului 2000. In 2010, in :
scopul dezvoltarii infrastructurii sistemului de informatii -
stiintifico-tehnologice a organizatiilor din sfera stiintei i -
- technological information system, of the science and
- innovation
implementdrii serviciilor si tehnologiilor informationale -
si de comunicatii moderne si performante in activitatea -
de cercetare si dezvoltare, Consiliul Suprem pentru -
Stiintd si Dezvoltare Tehnologicd (CSSDT) a decis -
administrate si -
dezvoltate de catre Institutul de Dezvoltare a Societitii -
Informationale (IDSI). Argument al necesitdtii de -
consolidare a e-infrastructurii ASM si organizatiilor -
subordonate a servit raportul de audit extern al acestei -
infrastructuri. Urmarea recomandarilor expertilor si -
investitiile inteligente in TIC de catre IDSI au permis ca -
pand la finele anului 2010 toate cele 19 institutii de -
cercetare-membri institutionali ai ASM, CSSDT al -
- by the of 2010,
- institutional members of ASM, SCSTD of ASM, the
Liceul si -
Universitatea ASM si IDSI sa fie conectate in reteaua -
metropolitani ACADEMICA. Paralel, in baza unui plan -
schimbarea oficiilor -
institutelor, a cercetatorilor in alte edificii, pas cu pas se -
solutioneaza problema de conectivitate ,ultima mila” -
pentru fiecare angajat din sfera CDI la infrastructura -
- the infrastructure created based on 1 Gbps network
Acumularea continui a experientei de utilizare a -
perfectionarea -
a continutului productiei -
in colaborarea stiintifica -
internationald (alfabetizarea si incluziunea digitali a -
tuturor actorilor stiintifici) constituie un alt deziderat al -
- involvement in international scientific cooperation
au fost elaborate 33 de resurse informationale academice -
- actors). During 2008-2012 were developed 33
ex., , academic information resources for organizations

has become an inevitable tool to gather and store
information, bringing researcher communities closer
with minimal costs and providing taxpayers and
government officers the technology, knowledge and
other outcomes resulting from the use of public
funds or other funding sources. The need for such an
of the science and

ever, taking into account international trends in the
field, as well as connecting evaluation process to

measured by infometric, scientometric, webometric
indicators etc. The SWOT analysis on ICT
development in RDI [6, pp. 56-58] proves that ICT
has great insights into the development of science

standards.

2. ICT resources of Academy of Sciences of
Moldova

Academy of Sciences of Moldova (ASM)
initiated the development of ICT resources for RDI
area in the beginning of year 2000. In 2010, in order
to develop the infrastructure of scientific and

organizations subordinated to the
Academy of Sciences, as well as in order to align to
European and international standards, and implement
modern ICT services in the RDI area, the Supreme
Council for Science and Technological Development
(SCSTD) decided to establish the ACADEMICA
network [7], developed and managed by Information
Society Development Institute (ISDI). The external
audit report of this infrastructure was the main
argument for the need to strengthen e-infrastructure
of the ASM and its subordinated organizations.
Following the recommendations of experts and smart
investments in ICT performed by ISDI, enabled to
connect to the metropolitan ACADEMICA network
19 research organizations —

Agency for Innovation and Technology Transfer,
Central Scientific Library “Andrei Lupan”, the
Centre for International Projects, ASM Lyceum and
ASM University, as well as ISDI. In parallel, based
on a plan in phase with the repair works and change
of organization offices, as well as of researchers in
other buildings, the “last mile” connectivity issue to

technology, is being solved step by step for each
employee in the RDI area.

Another goal of the country’s scientific
community is continuous accumulation of experience
using information technology, in order to improve
research, the content of scientific production and

(digital literacy and digital inclusion of all research
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www.asm.md, www.idsi.md, www.akademos.asm.md,
www.bsl.asm.md, www.cantemir.asm.md etc.).

ACADEMICA.

Resursele informationale electronice, elaborate de -
IDSI, pot servi drept sursd de informare veridicd pentru -
expertii-evaluatori de propuneri de proiecte. Vizibilitatea -
activitatii de cercetare-dezvoltare din Republica Moldova -
prin Internet, in baza statisticii resurselor informationale -
elaborate de IDSI, a crescut pe parcursul a trei ani, -
rezultatul cifrandu-se anual la jumatate de milion de vizite, -
peste 243 de mii de vizitatori unici. Trecerea la o noud -
etapd a dezvoltdrii acestei retele academice, de la -
consumator de servicii Internet la furnizor de informatie -
stiintificd, este o sarcind extrem de importantd. Acest lucru -
poate fi realizat prin completarea continud a siturilor deja -
prin  utilizarea -
instrumentelor informatice colaborative. Ca rezultat al -
elabordrii sistemelor informatice, vizibilitatea activitdtii de -
cercetare-dezvoltare din Republica Moldova a crescut de la -
235285, in 2008, 1a 243 323, in 2009, 561 100, in 2010, si -
565 054 vizite, in 2011, numarul de vizitatori unici fiind de -
83566, in 2008, 172739, in 2009, 243 323,in 2010, si -
182657, in 2011. Traficul extern de date al retelei -
ACADEMICA, in 2010, a fost de 28 TB, iar in 2011 a
depdsit 56 TB. Din 2012, datoritd implementarii de cétre -
IDSI a unui plan de actiuni de crestere a vizibilitatii sferei -
CDI, toate organizatiile din sfera stiintei si inovarii, -
inclusi in -
Clasamentul International Webometrics, IDSI detinind -
- International Webometrics ranking, ISDI being the

EXPERT online (http://www.expert.asm.md/ro) este -
cel mai important sistem informatic elaborat de IDSI pentru -
suportul evaludrii stiintifice in RM. Acest sistem, lansat in -
2008, include Baza de date a Potentialului Uman din sfera -
CDI, concursurile organizate de catre ASM pentru -
finantarea proiectelor de cercetare din bani publici, -
propunerile de proiecte de cercetare, inaintate de catre -
institutiile acreditate si care urmeazi si fie finantate de la -
bugetul de stat, precum si rezultatele evaludrii lor de catre -
experti independenti. Evaluarea cercetrii stiintifice este la -
ora actuald una dintre cele mai importante probleme ale -
- currently one of the most important problems of the

existente cu continut, precum si

membrii institutionali ai ASM au fost

intaietatea la compartimentul vizibilitate web.

sferei CDI [8-11].

Puncte forte ale EXPERT online — gestioneazi -
un enorm volum de informatie (3,39 GB, la 01.09.2012), -
are rolul de a operationaliza cadrul legal stabilit, de a -
asigura standardizarea documentelor utilizate (formulare -
formulare de evaluare, -
formulare de raportare etc.), precum si accesul la -
informatii $i comunicarea reciprocd intre participantii -
implicati. in 2010, cu concursul IDSI, au fost depuse si -
- participants. In 2010, with ISDI support 355 project
propuneri de proiecte in cadrul a 4 concursuri de -

de propuneri de proiecte,

inregistrate, prin intermediul acestui sistem, 355

- and subdivisions, research projects, journals, events
- or personalities (e.g. www.asm.md, www.idsi.md,
Lansarea acestor servicii electronice pentru comunitatea -
stiintifici a devenit posibild avand o masd criticd de -
cercetdtori cu conexiune calitativd la e-infrastructura -
academica si retelele locale ale institutiilor de cercetare -
consolidate 1n reteaua informationald metropolitand -
- academic and research institutions reinforced in the

www.akademos.asm.md, www.bsl.asm.md,
www.cantemir.asm.md, etc). These new electronic
services for the research community were due to the
critical mass of researchers with high-quality
connection to e-infrastructure and local networks of

metropolitan ACADEMICA network.

Electronic information resources developed by
ISDI can serve as a reliable source of information for
expert proposal evaluators. The visibility of
Moldova’s RDI activity over the Internet resources
increased during the last three years, resulting in half
a million annual visits and over 243 000 unique
visitors, based on the statistics of information
resources compiled by ISDI. Moving to a new stage
in the development of this academic network, from
consumers of Internet services towards providers of
scientific information, is a highly important task.
This can be achieved by continuously updating
existing sites with content and using collaborative
tools. As a result of the development of information
systems, the visibility of RDI activities in Moldova
increased from 235,285 wvisits in 2008 to 243,323
visits in 2009, 561,100 in 2010 and 565,054 visits in
2011, the number of unique visitors from 83,566 in
2008, 172,739 in 2009, 243,323 in 2010 to 182,657
unique visitors in 2011. External data traffic of the
ACADEMICA network was 28 TB in 2010 and
exceeded 56 TB in 2011. Since 2012, due to the
implementation by ISDI of the action plan aiming to
increase the visibility of all RDI organizations, all
institutional members of ASM were included in the

first in top in the country in terms of web visibility.
EXPERT online (http:/www.expert.asm.md/ro) is
the most important information system developed by
ISDI to support scientific evaluation in RM. This
system, launched in 2008, includes the database of
human potential from the RDI area, the calls opened
by ASM to fund research projects with public funds,
the research project proposals, submitted by
accredited institutions to be funded from the state
budget, as well as the results of project evaluations
by independent experts. Research evaluation is

RDI area [8-11].

EXPERT online strengths — manages a vast
amount of information (3.39 GB, on 01.09.2012),
aims to operationalize the established legal
framework, ensures standardization of the documents
(forms for proposals, evaluation forms, reporting
forms, etc.), and provides access to the information
and communication between the involved
proposals with over

4000 participants were

proiecte cu peste 4000 de executanti. Activitatea de , submitted and registered in the system for the 4
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depunere a proiectelor este in permanentd desfasurare,
baza de date completandu-se progresiv.

Puncte slabe ale EXPERT online — dubleaza -
procesul de depunere a propunerilor de proiecte: online si -
fizic. Pand la ora actuald, expertii, in mare masurd, nu -
evalueaza online propunerile de proiecte, desi aceasta este -
menirea prin definitie a sistemului. Baza de date raméne -
incompleta: colaboratori ai institutiilor, date lipsd despre -
serviciu, studii; brevete; articole; proiecte anterioare, -
publicatii relevante etc. Pe site-ul sistemului, pe pagina -
utilizatorului este deocamdatd putind informatie utila -
Instruirea -
angajatilor CSSDT si ai institutelor, in vederea introducerii -
informatiei in sistem, trebuie s se producd periodic si cu -
responsabilitate, astfel incat prin contributia lor si se -
declanseze posibilitatea de raportare periodica a rezultatelor -
cercetdrii, precum si a rapoartelor financiare. Dupa ce va fi -
lansat cel de-al doilea serviciu de aceeasi importantd pentru -
comunitatea stiintifici — IBN (bazi de date cu acces public -
la lucrdrile stiintifice — articolele din reviste nationale -
acreditate [12; 13]) si interconectarea cu acesta, sistemul -
EXPERT online ar putea contribui la sporirea calitatii -
evaludrii cercetarilor stiintifice. Nu in ultimul rand, sistemul -
va putea fi transformat in SSD (sistem suport decizii) si va -
putea fi utilizat in proiecte multilaterale pentru promovarea -
- multilateral projects for international promotion.

(informatie care se raporteazd periodic).

peste hotare.

Puncte forte ale asigurarii informationale a
ASM - pe langd accesul direct intre PC-urile conectate -
in retea (cu viteza de pand la 1 Gbps) si infrastructura de -
comunicatii proprie 70%, reteaua ACADEMICA ofera -
diseminarea imediata a informatiei i implementarea mai -
rapidd a unor noi servicii informatice pentru mediul -
academic. O astfel de retea are avantajul de minimizare -
a cheltuielilor de mentenantd si dezvoltare, a consumului -
de energie electricd a e-Infrastructurii. Institutiile nu -
achizitioneazd echipament de retea, cablaj, nici nu -
plitesc taxa de conectare a noilor angajati; se percepe -
doar taxa pentru servicii. O importantd realizare este -
micsorarea numdrului de personal de administrare a -
retelei de la 38 unitdti, in 2007, la 5, in 2012 si a -
- 2012 and the number of faults (an average of 10
- faults per month in 2012).

numarului de deranjamente (in medie pe lund, in 2012,
sunt doar 10 deranjamente).

Puncte slabe ale asiguririi informationale a -
ASM: a) comunitatea stiintificd din republici este in -
mare parte de varsta a treia [14], nu este suficient -
instruita in ceea ce priveste utilizarea TIC in activitatea -
de cercetare, persistind neincrederea in nivelul de -
securitate a informatiei disponibile in retea; b) in unele -
institute existd angajati care ocupa functii de inginer in -
TIC, fard a desfasura activititi aferente TIC; c) se atestd -
reticenta unor institutii de a oferi date veridice despre -
ceea ce furnizeazi -
informatie incompleti si neveridici despre utilizatorii -
retelei; d) unele organizatii deconecteazi de la retea -
calculatoarele angajatilor doar pentru a minimiza -
e) nu toate nodurile -
informationale corespund parametrilor tehnici necesari -
functionarea , equipment operation, f) there is a small number of

utilizatorii conectati la retea,

cheltuielile la acest articol;

pentru garantarea calitatii serviciului,
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announced calls. Project submission is constantly
- ongoing, the database being gradually updated.

EXPERT online weaknesses — doubles
proposals submission: online and on paper. Until now,
the experts do not evaluate project proposals mostly
online, even though it is one of the main objectives of
the system. The database remains incomplete with
regard to: employees of institutions, lack of data about
employment, studies; patents; articles, previous
projects; relevant publications, etc. The user page on
the system website doesn’t provide much useful
information (information that is regularly reported).
The training of SCSTD and institutes staff should
have occurred regularly and responsibly, in order to
update information in the system, so that their
contribution could trigger the periodic reporting of
research results, as well as financial reporting. After
the release of the second service of equal importance
to the scientific community — IBN (publicly accessible
database of scientific papers — articles from national
accredited journals [12, 13]) and its interconnection
with the latter, EXPERT online system would be able
to contribute to improving the quality of research
evaluation. Eventually, the system can be transformed
into DSS (decision support system) and be used in

ASM ICT resources strengths — besides
direct access from networked PCs (with speeds up to
1 Gbps) and 70% communication infrastructure,
ACADEMICA  network provides immediate
dissemination  of  information and  faster
implementation of new services for academia. Such a
network has the advantage of minimizing the
maintenance and development costs, as well as the
electricity consumption of e-Infrastructure. The
organizations do not purchase network equipment,
wiring, pay no connection fee for new employees,
the fee is charged only for services. An important
achievement is reducing the number of network
management personnel from 38 units in 2007 to 5 in

ASM ICT resources weaknesses: a) the
scientific community in the country is mostly elderly
[14], it is not sufficiently trained in the use of ICT in
research activities, the mistrust for the security of
information available through the network still
persists, b) several organizations have ICT engineers
who do not perform any activities related to ICT, c)
several organizations are reluctant to provide truthful
information about users connected to the network,
which results in incomplete and invalid information
about network wusers, d) some organizations
disconnect employee PCs from network to minimize
related costs, e) several network nodes do not
correspond to technical parameters necessary to
guarantee the quality of service and efficient
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eficientd a echipamentului; f) un numar redus de servicii -

informationale disponibile in retea.
3. Asigurarea informationald a CNAA

Un rol important in organizarea activititilor de -
cercetare-dezvoltare in republicd il are Consiliul National -
pentru Acreditare si Atestare (CNAA, www.cnaa.md). El -
este determinat de faptul cd doar organizatiile acreditate de -
acest organism pot obtine finantare de la bugetul de stat, iar -
pe de alta parte — doar persoanelor evaluate de acesta li se -

acorda grade si titluri stiintifice.

Puncte forte ale asiguririi informationale a -
CNAA - situl CNAA contine informatii complete -
privind structura si componenta acestuia, toate actele -
normative si deciziile aprobate s.a. Evaluarea institutiilor -
se face in baza raportului de autoevaluare a organizatiei -

si a lucrului pe teren al Comisiei de evaluare. Totusi,

existd legdtura intre organizatiile acreditate si datele
organizatiei privind specialitatile la care are doctorat si -
afiseazd anumite informatii, pe care le pot utiliza -
evaluatorii. Mult mai bine este asigurat informational -
procesul de atestare a cadrelor stiintifice si stiintifico- -
didactice de inaltd calificare, care are si o istorie mai -
veche si baze de date specializate ce se referd la -
persoanele care obtin aceste grade si titluri. Sunt -
accesibile informatiile privind componenta Comisiilor -
de experti, a seminarelor de profil, a consiliilor stiintifice -
specializate, adicd a tuturor celor implicati in procesul de -

evaluare a tezelor si dosarelor prezentate la CNAA.

Un element central, care leaga toate componentele -

de atestare, este nomenclatorul specialitatilor stiintifice.

El include domeniile si specialititile stiintifice, pe care -
fiecarei -
specialitati, organizatiile care au dreptul sd organizeze -
doctorat la specialitatea respectiva, consiliile stiintifice -
la care se pot sustine tezele la specialitatea datd s.a. Un -
lucru util este amplasarea tezelor de doctorat pe sit, care -

accesandu-le se poate vedea pasaportul

permite accesarea lor de catre oricine. Cu regret,

pastrdrii versiunii electronice a acestora pe sit este de -
circa trei-sase luni — se plaseaza cu minim 30 de zile -
se retrage dupd -
confirmarea deciziei de catre Comisia de atestare pe -
perioada examindrii tezelor la CNAA. Ulterior, rimane -

inainte de sustinerea publica si

disponibild doar versiunea electronica a autoreferatului.

Tezele, de asemenea, sunt corelate cu nomenclatorul -
specialitatilor, cu organizatiile etc., astfel cd se pot -
obtine date selective privind tezele intr-un anumit -

domeniu, sustinute in cadrul unei organizatii etc.
Existd patru baze de date separate referitor la:
conducatorii de doctorat; detindtorii de grade stiintifice;

doctoranzi; postdoctoranzi. Toate aceste elemente ale -
atestirii personalului stiintific sunt legate organic intre -
ele, astfel incAt se poate obtine informatia doritd si -
naviga cu usurintd de la un element la altul, urmérind un -
anumit scop: verificarea unei anumite informatii sau -
obtinerea unei informatii in procesul de evaluare. Acest -
fapt face deosebit de utile informatiile plasate pe situl -
CNAA la toate etapele de atestare si conferire a gradelor -

stiintifice si titlurilor stiintifice si stiintifico-didactice.
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information services available on the network.

3. NCAA ICT resources

An important role in RDI activities in
Moldova is played by the National Council for
Accreditation and Attestation (NCAA,
www.cnaa.md). It is due to the fact that only
organizations accredited by this body can be granted
funds from the state budget and on the other hand —
the researchers evaluated by this body are awarded
- scientific degrees and titles.

NCAA ICT resources strengths — NCAA
website holds complete information on the NCAA
structure and composition, as well as all laws and the
approved decisions etc. The evaluation of
organizations is based on the self-assessment report
- provided by the organisation and the fieldwork
carried out by the evaluation committee. There is a
link between accredited organizations and
organization data regarding the specialities providing
doctorate studies, which displays information that
can be used by evaluators. The process of scientific
and scientific-pedagogical personnel attestation is
better enhanced by use of ICT, due to its longer
record and specialized databases of personnel
awarded with these degrees and titles. There is
information on the composition of the expert
committees, specialized seminars, specialized
- scientific councils, i.e. of the all factors involved in
- the evaluation of theses and dossiers submitted to
- NCAA.

One of the main elements that connects all
certification components is the classification of
scientific specialities. It includes scientific fields and
specialties, which lead you further to the passport of
each specialty, the organizations that area enabled to
provide doctorate studies, the scientific councils
- enabled to qualify the doctorate theses for certain
specilities etc. A useful feature is the accessibility of
the doctorate theses on the website, for a certain
period. Unfortunately, the theses are kept on the
website for about 3-6 months — at least 30 days prior
to the public presentation and withdrawn after the
- decision confirmation by the Attestation committee
during the NCAA examination of the thesis.
Subsequently, only the summary of the theses in its
electronic version is available on the website. The
- theses are related to the classification of specialities,
- organizations etc., so it is possible to select data on
- theses in a particular field, presented within an
organization, etc.

There are four separate databases on: PhD
supervisors, holders of scientific degrees, doctoral
students, postdoctoral students. All these items are
related to scientific staff certification so you can get
the desired information and easily navigate from one
item to another, following a specific purpose:
verifying or obtaining certain information for the
, evaluation process. Therefore the information on the
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Puncte slabe ale asigurarii informationale a
CNAA: a) incapacitatea de a genera anumite rapoarte;

pentru atestarea cadrelor) si ar dinamiza

sursele consultate 1in tezele elaborate de

finantate din bani publici).
4. Asigurarea informationala a AGEPI

Agentia de Stat pentru Proprietatea Intelectuala a
Republicii Moldova (AGEPI, www.agepi.md) este -
organul guvernamental specializat, investit cu dreptul de -

a acorda protectia obiectelor de proprietate intelectuala,

Proprietatii Industriale si a Agentiei de Stat pentru
Drepturile de Autor, fiind succesorul lor de drepturi.
AGE-PI elibereaza, in numele statului, titluri de protectie

supune expertizei cererile privind eliberarea titlurilor de
protectie pentru obiectele proprietatii intelectuale; de
asemenea, gestioneaza registrele nationale de cereri si
titluri de protectie pentru inventii (brevete), pentru noi
soiuri de plante, pentru marci de produse si servicii,

proprietatii industriale. Pentru realizarea misiunii sale,

de protectie a inventiilor.

Puncte forte ale asigurarii informationale a
AGEPI — AGEPI dispune de 9 baze de date: ,,Rezultate -

stiintifice”, ,,Soiuri de plante”, ,,Opere inregistrate”,
»Marcaje de control”, ,Indicatii geografice”, ,,Marci”,
Hnventii”, Inventii (1963 — 1992)” si

- “Geographical
" “Inventions”,
,Design -
industrial”. Baza de Date “Rezultate stiintifice” este cea -
mai importanti si atesta rezultatele stiintifice obtinute de -
comunitatea stiintifici din RM. Ea contine informatie -
despre programele/proiectele din sfera stiintei si inovarii -
finantate de la bugetul de stat, fisele informative ale -
rapoartelor stiintifice intermediare si finale, precum si -
programul de gestionare. Programul de gestiune a bazei -
de date ,,Rezultate stiintifice” permite utilizatorului si se -
informeze, in regim online, despre proiectele aflate in -

- NCAA website is useful at all stages of certification
- and award of scientific degrees as well as scientific
b) lipsa unui instrument online de evaluare, ceea ce ar -
putea reduce in timp procesul anevoios de evaluare pe -
hartie de catre experti (CNAA avand 23 de formulare -
lucrul -

and scientific-didactic titles.

NCAA ICT resources weaknesses: a)
inability to generate certain reports, b) lack of an
online evaluation tool, which could reduce the long

and arduous process of evaluation on paper (NCAA
transmiterii (video) online a sustinerilor publice a tezelor -
si a altor evenimente de interes public; d) lipsa -

has 23 forms for employees certification) and would
boost the activity of profile expert commissions, c)

no possibility to broadcast (video) online the public
dotat cu hyperlinkuri, care are facilitatea activitatea de -
verificare a CNAA 1in ceea ce priveste accesul direct la -
catre -
pretendentii la titluri stiintifice, accesul evaluatorilor si -
al comunitatii stiintifice in general la articolele publicate -
postate in format electronic etc.; €) lipsa unei conexiuni -
directe (prin hyperlinkuri) cu proiectele de cercetare in -
cadrul cdrora au fost efectuate cercetdrile si obtinute -
anumite rezultate sub forma de publicatii (cele mai -
multe fiind realizate in cadrul proiectelor institutionale -

presentation of theses and other public events, d)
lack of possibility to present theses in HTML format,
featuring hyperlinks that would facilitate the checkup
by NCAA regarding direct access to theses
bibliography, the access of evaluators and of the
scientific community to published articles posted
electronically etc., e) lack of direct connection
(through hyperlinks) with research projects that
funded the research activities and publication of
results (most of which are carried out within

- institutional projects financed from public funds).

4. AGEPI ICT resources

State Agency on Intellectual Property of the
Republic of Moldova (AGEPI www.agepi.md) is a
specialized governmental body, vested with the right

to grant protection of intellectual property rights, it
creatd in baza Codului cu privire la stiintd si inovare in -
2004 prin fuziunea Agentiei de Stat pentru Protectia -

was established based on the Code on Science and
Innovation in 2004 through the merger of the State

Agency on Protection of Industrial Property and the
- State Agency for Copyright, succeeding their rights.
- AGEPI issues on behalf of the state, government
a obiectelor de proprietate intelectuald, receptioneaza si -

protection of intellectual property rights, it receives

and provides expertise requests for protection of
- intellectual property objects, it also manages the
- national registers of applications and ftitles of
- protection for inventions (patents), for new plant
- varieties, for product and service labels, for names of
pentru denumiri de origine ale produselor, pentru desene -
si modele industriale, pentru modele de utilitate, pentru -
topografii ale circuitelor integrate, pentru alte obiecte ale -

origin, for industrial designs, utility models,
topographies of integrated circuits and other
industrial property objects. To achieve its mission,

AGEPI performs assessments in order to grant
AGEPI efectueazd evaluari in vederea acordarii titlurilor -

protection titles of inventions.

AGEPI ICT resources strengths — the
agency has 9 database: “Scientific results”, ‘“Plant
varieties”, “Registered works”, “Control labels”,

indications”, “Trademarks”,
“Inventions  (1963-1992)”  and
“Industrial Design”. The database “Scientific results”
includes the most important scientific results of the
research community in Moldova. It includes
information about programs/projects in the science
and innovation area funded by the state, fact sheets
of intermediary and final scientific reports and the
management program. Database management system
“Scientific results” allows the user to get online
information on the ongoing projects, partner
organizations, expected outcomes as well as

proces de executare, institutiile executoare, rezultatele , intermediate and final results etc.
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preconizate si cele intermediare si finale obtinute etc.
Puncte slabe ale asigurdrii informationale a
AGEPI: a) nu exista in acces deschis (online) la rapoartele si

rezumatelor privind rezultatele cercetarilor pe proiecte
de sumara si uneori irelevantd; c) nu existd interdependenta
intre proiectele realizate anterior §i cele in curs de
desfasurare, altfel spus, interoperabilitatea si
interconectivitatea acestora; d) nu exista linkuri pe cele mai
navigatorul catre site-ul institutiei, site-ul conducatorului,

site-ul proiectului, linkul publicatiilor online etc.; ) exista
linkuri (legaturi) per interior (interne), dar incomparabil mai

sporirea calitatii procesului de evaluare.

in Republica Moldova si a utilizirii TIC in domeniu

: AGEPI ICT resources strengths
- weaknesses: a) there are no open access (online)

- reports and publications of the projects, there is a
publicatiile realizate in cadrul proiectelor; existd doar raportul
in format hartie, precum si trei culegeri (deocamdatd) ale -

paper based report, and (currently) 3 summaries of
research project results (published by AGEPI), b) the

information about the projects is very brief and
(editate de AGEPI); b) informatia despre proiecte este extrem -

sometimes irrelevant, c) there is no interdependence

between previously completed and ongoing projects,
- there is no interoperability and interconnectivity, d)
- there are no links for the important elements in the
- description, to redirect the user to organization
importante elemente ale descrierilor care sa trimitd -

website, project manager website, project website,

online publications, etc., e) there are internal links,
- but the number of external links is much smaller,
- especially on the key elements of the existing
putine — linkuri externe, in special pe elementele-cheie ale -
BD existente etc.; f) dacd aceasta functie de depozitare si -
gestionare a rezultatelor finale obtinute in cadrul proiectelor -
ar reveni SI EXPERT online (a se vedea mai sus), s-ar intregi
un lant logic al ciclului de viatd (inclusiv in format digital) al -
proiectelor si rezultatelor stiintifice, fapt care ar contribui la -

database, f) if the storage and management of
projects’ final results would be performed by
EXPERT online (see above), it would complete the
logical life cycle of projects and research results
(including in the digital format), which would
contribute to improving the overall quality of the

- evaluation process.
5. Analiza SWOT - evaluarea cercetdrii stiintifice -
- the country and the use of ICT in this field

5. SWOT analysis — research evaluation in

Puncte forte / Strengths

Puncte slabe / Weaknesses

- Existenta organismelor nationale in domeniul |-
evaluarii (Consiliul Consultativ de Expertiza al
ASM, CNAA, AGEPI); / National evaluation |-
bodies in place (Expert Advisory Board of the
ASM, NCAA, AGEPI);

- Antrenarea masiva in procesul de evaluare a|-
comunitatii stiintifice; / Massive involvement of
the scientific community in the evaluation
process;

Absenta unui sistem informatic de evaluare de nivel
national; / The absence of a national evaluation system;
Lipsa unor studii de sintezd cu privire la evaluarea
cercetarilor stiintifice din RM; / Lack of synthetic studies
on the research evaluation in RM;

Lipsa unei echipe de management al sistemului
informatic de evaluare a cercetarilor stiintifice; / Lack of
a management team for the research evaluation
information system,;

- Congtientizarea la nivelul sistemului CDI a|- Lipsa unui depozit national Open Access care s stocheze

necesitatii unui proces de evaluare obiectiv si
transparent; / Awareness of the need for an
objective and transparent evaluation process in
the RDI system;

publicatiile stiintifice (sau doar articolele publicate in
reviste nationale recenzate); / Lack of a national Open
Access repository to store scientific publications (or only
reviewed articles published in national journals);

- Implicarea unor cercetatori locali in calitate de |- Subiectivismul expertilor, cauzat de dificultatea de a evita

experti la nivel international; / Involvement of
local researchers as international experts;

- Implementarea treptata a unor indicatori de
evaluare compatibili cu cei utilizati la nivel |-
international; / Gradual implementation of
evaluation indicators consistent with those used
internationally;

- Utilizarea acelorasi indicatori in rapoartele anuale

conflictele de interese intr-o comunitate stiintifica mica; /
Subjectivity of experts, due to the difficulty to avoid
conflicts of interest in a small scientific community;
Influenta factorilor de decizie asupra procesului de
evaluare a performantei stiintifice si independenta redusa
a expertilor; / Influence of policy makers on the
scientific performance evaluation process and reduced
independence of experts;

ale ASM si cele de evaluare/acreditare ale |- Lipsa mecanismelor de monitorizare a rezultatelor si a

CNAA; / Use of the same indicators in ASM
annual reports and NCAA

post-evaluarii proiectelor; / Lack of results monitoring
mechanisms and post-project evaluation;

evaluation/accreditation; - Prioritizarea slaba a rezultatelor recunoscute international;

- Existenta in legislatie a prevederilor ca CDI se
finanteaza doar in baza de concurs, iar publicarea

/ Poor prioritization of internationally recognized
results;

articolelor in reviste se face doar dupd recenzare; | - Influenta slabd a indicatorilor cantitativi si utilizarea nu

/ Legal provisions stipulating that RDI is funded
only on a competitive basis and the articles are

intotdeauna a celor mai adecvati, influenta mare a
criteriilor non-stiintifice; / Weak influence of
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published in journals only after review;

- FElaborarea de catre IDSI a unor instrumente
informatice utile pentru procesul de evaluare, de
ex., IBN); / Development of tools useful for the
evaluation process, e.g.IBN by ISDI;

- Existenta unui instrument specializat de depunere
si evaluare online a propunerilor de proiecte CDI
— EXPERT online; / Specialized online system for
RDI proposals submission and evaluation
EXPERT online;

- Capacitatea SI de a ingloba aspecte variate ale
evaluarii (proiecte, publicatii etc.) / The ability of
the system to encompass various assessment
aspects (projects, publications, etc.);

- Capacitatea SI de a genera online rezultate output
(fise de -evaluare completate, rapoarte de
evaluare, indicatori etc.); / The ability of the
system to generate outputs online (completed
evaluation forms, evaluation reports, indicators
etc.);

- Abonarea la BD internationale; / Subscription to
international scientific databases;

- Existenta BSC ,,Andrei Lupan”, a Bibliotecii
Republicane Tehnico-Stiintifice, a altor biblioteci
stiintifice; / Central Scientific Library “Andrei
Lupan”, Scientific-technical Republican Library
and other scientific libraries in place;

- Existenta unei diaspore stiintifice care ar putea livra
comunitatii stiintifice din RM experti-evaluatori; /
Scientific Diaspora that could provide national
scientific community with experts-evaluators.

quantitative indicators and the use of not always the
most appropriate indicators, the high impact of non-
scientific criteria;

Implicarea slaba a expertilor de peste hotare si lipsa
expertilor locali pentru evaluare in unele domenii; /
Weak involvement of experts from abroad and lack of
local experts for evaluation in several areas;

Grad ridicat de formalism al procesului de evaluare,
neconcordante intre formularele de aplicare si fisele de
evaluare; / High degree of formality of the evaluation
process, inconsistencies between application and
evaluation forms;

Mimarea procesului de recenzare la reviste si inflatia
acestora in unele domenii; / Imitation of the reviewing
process for national journals and their inflation in some
areas;

Lipsa de incredere a comunititii academice in mediul
online al cercetarii si in SI, si 1n eficienta procesului de
evaluare (prin intermediul SI); / Lack of trust of the
academic community in online research and information
systems, as well as evaluation process efficiency (via
information systems);

Slaba alfabetizare digitald a reprezentantilor comunitatii

stiintifice, in special a celor de véarsta a treia;
neincrederea in necesitatea evaludrii prin SI ca
instrumente performante si eficiente; / Poor digital
literacy of the representatives of the scientific
community, especially the elderly, the distrust in the
need to use ICT as efficient tools for research evaluation;

- Lipsa unor instrumente de stimulare a cercetarilor de

performantd; / Lack of tools to foster excellence in
research.

Oportunititi / Opportunities

Amenintiri — Riscuri / Threats

- Asocierea la PC7 si cresterea nivelului de cooperare;
/ Association to FP7 and increased cooperation;

- Existenta a peste 50 de acorduri de colaborare cu alte
tari; / The existence of over 50 cooperation
agreements with other countries;

- Elaborarea unor noi acte normativ-legislative in
domeniu, care sunt in stadiu de proiect (Codul
Educatiei, Nomenclatorul specialititilor stiintifice
etc.); / Development of new normative acts and
laws, several as drafts (Code on Education,
Scientific specialities classification etc.);

- Crearea unei singure platforme academice a
proiectelor si publicatiilor nationale; / Creating a
single platform for academic projects and national
publications;

- Implementarea IBN; / Implementation of IBN;

- Perfectionarea EXPERT online; / Upgrade of
EXPERT online;

- Oferirea serviciilor de documentare, arhivare,
stocare, prelucrare, descarcare, redactare etc. a
publicatiilor stiintifice; / Providing documentation,
archiving, storage, processing, downloading and
editing services for scientific publications;

Lipsa unui organism national independent (de cel de
efectuare a cercetdrilor) in domeniul evaluarii
propunerilor de proiecte; / Lack of an independent
national body (from the RDI management body) in the
evaluation of proposals;

- Predominarea opiniei ca stiinta In RM are specific local si

cd expertii straini nu pot fi implicati, deoarece nu cunosc
situatia; / Persistence of the opinion that the country has
its local specificities and foreign experts can not be
involved, because they are not familiar with the
situation;

- Emigrarea celor mai competenti si obiectivi specialisti; /

Migration of the most competent and objective experts;

- Lipsa unor progrese in procesul de recenzare si publicare

in revistele din RM; / Lack of progress in reviewing and
publishing of scientific journals of RM;

Dificultatea de a obliga editorii sd respecte standarde
editoriale unice, pentru a putea fi incarcate si gestionate
pe o singura platforma; / Difficulty to require publishers
to meet unique editorial standards, in order to load and
manage all publications on a single platform;

Problema nesolutionata a dreptului de autor; alte
probleme generate de politicile Open Access. /
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Cresterea vizibilitatii  si productiei
stiintifice la nivel international; / Increasing the
visibility and accessibility of national scientific
production at international level,

- Obignuirea comunitétii stiintifice cu noile forme de
activitate de cercetare online (e-incluziunea
digitald); / Training the scientific community in the | -
use of new technologies, online research (e-
inclusion);

- Posibilitatea de conexiune cu instrumente
informatice de nivel mondial §i de integrare in
sisteme mai performante. / Possibility of connection
with world-class ICT tools and integration into |-
high-quality systems.

Unresolved issues of copyright, other issues arising from

Open Access policies.

- Teama de vizibilitate online a cercetatorilor din RM din

cauza calitatii necompetitive unor publicatii; / Fear of
online visibility of RM researchers due to uncompetitive
quality of some publications;

Eschivarea unei parti a comunititii de la procesul de
alfabetizare digitala si pasarea acestor obligatiuni altor
responsabili (mai tineri, mai abili, mai instruiti digital) /
Avoidance of digital literacy by a group of the
community and passing these responsibilities to others
(younger, more skilled, more digitally literate);
Persistenta optiunii cercetdtorilor pentru publicarea in
format traditional, in detrimentul formatului interactiv,
cu legaturi HTML. / Persistence of researchers to
publish in traditional format, instead of interactive
format, with HTML links.

6. Concluzii

Academia de Stiinte a Moldovei trebuie sa extinda
in i
organizatiile din sfera CDI. Alfabetizarea si incluziunea -
digitald a comunitatii stiintifice ar trebui incluse in -

implementarea elementelor de culturd digitala

agenda unei Strategii a sferei CDI pe termen lung.
Comunitatea are mai
asemenea  actiuni

pentru a inlatura

(prin reteaua Academica, EXPERT online si IBN),

CNAA si AGEPI sunt céteva dintre cele mai importante -
structuri ale sferei CDI, al caror suport informational -

trebuie sa beneficieze de extindere i promovare.

mult ca oricind nevoie de -
reticenta -
cercetatorilor fatd de mediul online al cercetarii, care va -
fi viitorul stiintei — e-Science. Serviciile informatice in -
domeniul TIC trebuie si ocupe o nisd mult mai -
importantd pe piata stiintificd. Competentele IDSI pentru -
organizarea §i asigurarea sistemului informational si -
informatic in domeniul CDI sunt de luat in calcul, fiind o -
institutie abilitatd cu dreptul de a realiza cercetdri in -
domeniul dezvoltarii societdtii informationale, implicit a -
TIC si a asigurarii informationale a sferei CDI. ASM -

6. Conclusions

The Academy of Sciences of Moldova should
expand the implementation of digital culture
elements in RDI organizations. Digital literacy and
digital inclusion of the scientific community should
- be included in the agenda of a long-term RDI
strategy. The research community is more than ever
in need of such actions to decrease the reluctance of
researchers towards online research environment,
that is becoming the future of science — e-Science.
ICT services should get a more important niche on
the research market. ISDI skills for organization and
provision of ICT resources and information in the
RDI area are to be taken into account, as it is an
institution vested with the right to carry out research
in the area of information society development,
- therefore ICT resources for the RDI area. ASM
- (through the ACADEMICA network, EXPERT
online, IBN), NCAA and AGEPI are some of the
- most important structures in the RDI area, whose
i ICT resources must be extended and promoted.
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la monografia ,,Concepte si abordari metodologice :
de evaluare si crestere a Calititii Vietii” -

Autor: dr. conf. univ. Svetlana Gorobievschi, -
Universitatea Tehnica a Moldovei -

Lucrarea de fatd este consacratd cercetarii -
problemelor ce tin de Calitatea Vietii, elementele care -

compun acest concept complex, cautarea unor solutii de
masurare a nivelului Calitatii Vietii si de crestere a
nivelului acesteia.

piatd si democratizare a societatii, problema analizei si
cercetarii obiective a Calitatii Vietii (CV) in ansamblu
devine din ce 1n ce mai actuala.

acceptiunea notiunii ,,Calitatea Vietii”, care este un
concept complex, cu multiple laturi si se referd la
caracterul mai mult sau mai putin ,bun” sau
»satisfacator” al vietii oamenilor. Desi, e cunoscut in
viata de zi cu zi, pand acum acest concept nu are o
definitie unica a specialistilor, fiind folosit in numeroase
discipline, precum: literatura, filosofie, geografie,
stiintele mediului, medicind, economie, advertising,
psihologie, sociologie. Autorul, in prezenta monografie,
efectueaza analiza conceptului dat in evolutie, explicand
si propria viziune asupra acestui subiect.

cercetdrile ce tin de Calitatea Vietii, indiferent de faptul
dacad se realizeazd din perspectiva interdisciplinara
(sociologie, economie, psihologie, ecologie, medicina
etc.), sau aceste cercetdri sunt axate pe un anumit demers
disciplinar, se referd la punerea in relatie a conditiilor de
existentd cu perceptiile si evaludrile oamenilor, cu starile
lor de spirit, de satisfactie/insatisfactie, fericire/
frustrare.

de crestere economica si cel de dezvoltare umand.
Principala deosebire dintre ele, considera autorul,
constd n faptul cd@ primul se concentreazd in

presupune consolidarea tuturor
economice, sociale, culturale, psihologice sau politice.

mod compatibil si complementar de drepturile omului.
Dacd  dezvoltarea umanda  vizeazd  extinderea
unei comunitati, drepturile omului reprezintd o conditie
vitala de perfectionare a structurilor sociale ce asigura
carora oamenii, de asemenea, le atribuie o valoare inalta,
constituie participarea la viata sociald, securitatea,
guvernarea responsabild si sustenabilitatea.
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- growth  differs
: development. The main difference, argues the author,
- is the fact that the first focuses exclusively on
- expanding one possibility — to get revenue —, while
- the second requires consolidation of all possibilities
© — whether economic, social, cultural, psychological
* or political.

Conceptul dezvoltarii umane este legat intr-un -

REVIEW

monography “Concepts and methodological
approaches to assessing and increasing the
Quality of Life”, published at the Technical
University of Moldova,

Autor: Ms Svetlana Gorobievschi

This paper is devoted to research issues related

. to the Quality of Life, the elements that compose this
- complex concept, the search for solutions to measure
I . the Quality of Life and to increase its level.

In conditiile actuale de stabilizare a relatiilor de -

In the present conditions of stabilizing market

. relations and society democratization, the issue of
. analysis and objective research in Quality of Life
- (QOL) as a whole is becoming increasingly topical.

Problemele ce intervin pornesc chiar de la -

Problems start with the "quality of life"

. concept itself, which is complex, with multiple sides
cand refers to
. "satisfactory"

. Although used in everyday life, until now no
: unanimous
- specialists. It is used in many disciplines such as
- literature, philosophy,
* sciences,

. psychology,
- monography comes with her concept analysis in its
: dynamics and her view of the subject.

Autorul sustine cd, paradigma ce caracterizeaza -

the more or
characteristics

less "good" or
of people's lives.
definition has been provided by
environmental

advertising,
author of this

geography,
economics,
The

medicine,
sociology.

The author argues that the paradigm that

. characterizes the research related to Quality of Life,
- whether done from an interdisciplinary perspective
. (sociology,
* medicine,

- approach, is putting in relation the conditions of
© existence to perceptions and people’s assessment,
: their
\ . happiness/frustration.
In monografie, sunt tratate diferentiat conceptul -

economics,
etc.),

psychology,  ecology,
or focused on a disciplinary

moods, satisfaction/dissatisfaction,

In the monography, the concept of economic
from the concept of human

The concept of human development is linked

 compatibly and complementarily to human rights. If
* human
- opportunities and freedoms enjoyed by members of a
© community, human rights is an essential condition
- for improving the social structures that provide these
- opportunities and freedoms. Other areas of choice to
- which people also assign a high value,
* participation in social life, security, responsible and
- sustainable governance.

Informatiile analizate in prezenta monografie -
permit autorului sd contureze o imagine care poate fi -

development is  about expanding

are

The information discussed in this monography
allows the author to shape an image that can be
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consideratd a fi concludenta, in legaturd cu ceea ce -
credem despre viata noastrd, dacd avem in vedere -
perioada relativ mare de timp in care au fost realizate -

cercetarile.

Ca o evaluare generald, putem sustine cd nivelul -
- is particularly valid in terms of living conditions
cu atat mai mult fiind valabild aceasta afirmatie pentru -
indicatorii conditiilor de viatd, incepand cu standardul -
economic, de la indicatorii macroeconomici ai nivelului -
de trai (PIB/locuitor, fondul de consum al populatiei) la -
veniturile gospodariilor si pand la indicatori de tipul -
speranta de viatd la nastere. In stiinta economica si :
sociologicd, conceptul de Calitate a Vietii are un rol -
important, dezvaluind o noud ipostazd a elementului -
uman in contextul schimbarilor economice si sociale. In -
acest sens se distinge atdt necesitatea perfectiondrii -
conditiilor obiective de viatd in perspectiva necesitatilor -
umane, cat si perfectionarea stilurilor si modurilor de -
viatd, care urmeazd si conducd spre maximizarea -
calitatii vietii in conditiile existente Intr-o anumita etapa -
a evolutiei societdtii umane. Autorul propune utilizarea -
sistemului complex de indicatori ai Calitatii Vietii, bazat -
- individual in particular, that allows to assess both
individului, in particular, care permite de a evalua atit in -
mod obiectiv, cat si subiectiv nivelul bunastarii societitii -
si a populatiei, de a reflecta necesitatile vitale ale omului -
- trends and factors which have an impact on living
factorii de influenta asupra nivelului de trai, stilului si -

Calitatii Vietii in Republica Moldova este unul modest,

standardului de viata.
Tematica lucrarii este divizatd in cateva parti. /n

Vietii, ca o categorie social-economica.

considered conclusive about what we believe about
our lives, if we consider the relatively long period of
time over which the research was conducted.

As an overall assessment, we can state that the
quality of life in Moldova is modest. This statement

indices, starting with the economic standard,
macroeconomic indices of living standard (GDP /
capita, consumer fund) to household income and
indices such as life expectancy at birth.

In economics and sociology, the concept of
Quality of Life plays an important role, revealing a
new hypostasis of the human element in the context
of economic and social change. In this respect stands
the need to improve the objective conditions of life
in the perspective of human needs and improvement
of life styles and patterns that will lead to
maximizing the quality of life in the conditions of a
certain stage of human society development.

The author proposes the use of a complex
system of Quality of Life indices, based on the needs
and possibilities of the society in general and the

objectively and subjectively the well-being level of
society and population, to reflect the vital needs of
humans and the possibilities of meeting them, the

standards, style and standard of living.
The theme of the paper is divided into several

parts. The first part contains conceptual approaches
prima parte, se contin abordari conceptuale ale Calitatii -

A doua parte se refera la studierea metodologiei
evaludrii dezvoltarii umane la nivel global si impactul ei -
asupra Calitatii Vietii, ca o categorie socio-economicd; -
metodologiei de evaluare a Calititii Vietii la nivel regional, -
prin exemplul UE, si au fost determinate similitudinile si -

diferentele acestora 1intru asigurarea continuitatii
comparabilitatii Calitatii Vietii in dinamica.

si -

to Quality of Life as a socio-economic category.

The second part refers to the study of human
development assessment methodology at world level
and its impact on Quality of Life as a socio-
economic category; the Quality of Life assessment
methodology at the regional level, the EU example,
and the similarities and differences assessed in order
to ensure the continuity and comparability of Quality

- of Life in its dynamics.

A treia parte reda cresterea economica si impactul -

acesteia asupra dezvoltarii umane

in Republica -

Moldova; bunastarea si diferentierea sociali a populatiei -
Republicii Moldova — una din principalele componente -
- main components of Quality of Life.
Partea a patra contine elaborarea metodologiei de -

ale Calitatii Vietii.

evaluare a Calitdtii Vietii pentru tarile 1n tranzitie,

- Life

pornind de la realizarea necesitatilor umane; selectarea si -
argumentarea indicatorilor de evaluare a Calitatii Vietii -
pe grupe de necesititi umane. Cu acest scop, a fost -
utilizata tehnica manageriali Petri in simularea animati -
a proceselor de management al Calititii Vietii, in -
conditiile Republicii Moldova; a fost evaluati Calitatea -
Vietii la nivel regional, din zonele Centru si Sud ale -
- Moldova, by using the public survey.

Republicii Moldova, utilizind metoda de sondaj public.

Studiul de fata prezinta o noua directie a
cercetarii in stiinta economica autohtond. Aspectele de -

cercetare, abordate fundamental,

completeazi -

The third part describes its impact on
economic growth and human development in the
Republic of Moldova; the welfare and social
differences in Moldovan population as one of the

Part four contains the design of a Quality of
assessment methodology for developing
countries, based on meeting human needs; selecting
and explaining Quality of Life indices applied to
categories of human needs. For this purpose the Petri
managerial technique was used to vividly simulate
the management process of Quality of Life in the
Republic of Moldova, the Quality of Life being
assessed on regions, the central and southern part of

This study presents a new research orientation
for local economics. Fundamental research issues
have been addressed to complete the knowledge of

cunostintele asupra conceptului Calitatii Vietii, dar si , the concept of Quality of Life, and the quantitative
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asupra unor indicatori cantitativi si calitativi de evaluare
a CV, la nivelurile macrostructural si regional.
Monografia poate fi utild atat specialistilor interesati de
acest domeniu, cat si studentilor si doctoranzilor,
interesati de problemele vizate.

and qualitative indices for assessing its

macrostructural and regional level. This monography

can be useful to all professionals interested in this

field, for example students and doctoral candidates

interested in these problems.

Prof. univ. dr. hab. Ala COTELNIC, ASEM University Professor, Doctor Habilitate
Ala COTELNIC, AESM
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PRIMA MONOGRAFIE iN REPUBLICA

MOLDOVA DESPRE MODELAREA
ACCESULUI DESCHIS CA O NOUA
FORMA DE COMUNICARE A
INFORMATIEI STIINTIFICE

RECENZIE asupra lucrarii stiintifice TURCAN,
contextul - NELLY. Comunicarea stiintificda in contextul

NELLY. Comunicarea stiintificai in

REVIEW

THE FIRST MONOGRAPH IN THE
REPUBLIC OF MOLDOVA ON
MODELING OPEN ACCESS AS A
NEW FORM OF OF SCIENTIFIC
INFORMATION COMMUNICATION

REVIEW of the scientific work of TURCAN,

Accesului Deschis la informatie. Chisindu: CEP USM, - Accesului Deschis la informatie. Chisindu: CEP

2012.324 p. ISBN

- USM, 2012. 324 p. ISBN

UNIVERSITATEA DE STAT DIN MOLDOVA

Nelly TURCAN

COMUNICAREA STIINTIFICA TN CONTEXTUL
ACCESULUI DESCHIS LA INFORMATIE

Chisinau, 2012

Cartea conferentiarului universitar Nelly Turcan -
este dedicatd abordarii comunicdrii stiintifice in conditiile -
Accesului Deschis la informatie. Autoarea releva -
contradictia care existd intre sistemul traditional de -
comunicare stiintifica si cerintele comunitatii academice, -
cele ale societitii In ansamblu, privind cercetirile -

stiintifice si accesul la rezultatele cercetatorilor.

Nelly Turcan prezintd o imagine de ansamblu a -
conceptelor ce tin de comunicarea stiintifica: abordari -
stiintifice, -
paradigmele comunicarii stiintifice, rezumand aici -
multi ani de discutii cu privire la natura si esenta -
comunicarii stiintifice i expunand propria conceptie -
despre acest fenomen extrem de complex, cu multe -

teoretice, tipologia comunicarii

fatete.

130

Nelly Turcan’s book is devoted to the scientific
communication approach under Open Access to
information. The author reveals the existing
contradiction between the traditional scientific
communication and the needs of the academic
community, of the society in general regarding the
- scientific research and the access to the researchers’
results.

Nelly Turcan has given an overview of the
concepts related to the scientific communication: the
theoretical approaches, the typology of scientific
communication, the  scientific  communication
paradigms, summarizing here the issues of many years
of discussion about the nature and essence of scientific
1 communication and presenting her own concept of this
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Generalizdnd opiniile privind notiunea de -
»,comunicare stiintifica” i functiile realizate de -
aceasta, autorul propune propriul sdu punct de vedere. -
Termenul comunicarea stiintifica este unul complex si -
- Scientific communication is a complex term that covers
- two dimensions of communication — communication

acoperd douda dimensiuni ale comunicarii -
comunicarea in stiintd si comunicarea despre stiinta. -
Din  aceastd  perspectivd, autoarea  defineste -

comunicarea stiintificd ca o interactiune durabild a -

actantilor procesului de circulatie a

informatiei -

stiintifice In societate, care este asigurata de totalitatea
- society which is ensured by the multiple means,

mijloacelor, filierelor, activitatilor institutionale.

Autoarea distinge doud nivele ale comunicarii -
stiintifice: (1) comunicarea stiintifica internd, in care -
participd cercetdtorii, savantii dintr-un domeniu de -
cercetare; (2) comunicarea stiintificd externd care se -
-and (2) external scientific communication which is

Cu toate acestea, valoarea acestei cdrti nu -
consta doar intr-o revizuire a aborddrilor existente i a -
opiniilor cu privire la comunicare, nici macar in faptul -
cd avem in fatd un text foarte bogat, in care realizarile -
mai multor cercetdtori sunt conectate la intreaga -
doctrind a comunicarii. in opinia noastri, cel mai :
valoros lucru realizat de Nelly Turcan este redefinirea -

desfasoara Intre comunitatea stiintifica si societate.

paradigmei comunicarii stiintifice, in

conditiile -

Accesului Deschis la informatie, care ar putea -

fundamenta o bazd comuna
comunicarii de catre diverse stiinte.

pentru

doctrine filozofice a comunicarii stiintifice.

comunitatii ~ stiintifice.  Biblioteca reprezintd un

un rol important

studierea -

extremely complex and multaspectual phenomenon.
Generalizing the views on the concept of

"scientific communication" and the functions it

performs, the author suggests her own point of view.

within science and communication about science. From
this perspective, the author defines scientific
communication as a sustainable interaction of the
vehicles of the scientific information flows in the

channels and institutional activities. The author
distinguishes two levels of scientific communication:
(1) internal scientific communication, the participants
of which are researchers, scholars from a research field

carried out between the scientific community and the
society.

However, the value of this book is not only a
review of the existing approaches and views on
communication, not even the fact that we face a very
rich text, in which the achievements of many
researchers are connected to the whole doctrine of
communication. In our opinion, the most valuable thing
done by Nelly Turcan, is redefining the paradigm of
scholar communication under Open Access to

information that could underpin a common basis for

Pregatirea fundamentald a autoarei, cunoasterea -
bund a domeniului infodocumentar, a sociologiei, -
tehnologiei informatiei §i a comunicdrii i-a permis si -
atinga scopul acestei lucrari. Autoarea imbind perceptiile -
intuitive §i cunostintele existente si dezvoltd abordari -
integrative in demersul sdu stiintific de a studia -
fenomenul de comunicare. Desigur, scopul cartii este -
atins, insd, suntem convinsi ca, aceastd monografie este -
doar o realizare in drumul lung pentru dezvoltarea -
- of the book is reached; however, we are convinced that

Stiinta progreseaza prin propriile sale legi, fiind -
intotdeauna rezultatul unei activitati colective in cadrul -
- scientific communication.
intermediar 1n sistemul de comunicare stiintifica, avand -

in asigurarea informationald a -

procesului de cercetare. Rezultatul stiintific, inregistrat de -
Nelly Turcan, s-a produs prin multiplele dezbateri interne -
si externe, uneori foarte dure, dar asa se maturizeazi un -
savant, trecand aceste labirinturi intelectuale, psihologice -
si etice. Lucririle stiintifice serioase oferd o examinare -
aprofundati a textelor stiintifice, a estimirilor ficute -
anterior, prin compararea ideilor si viziunilor altor -
oameni de stiinti. Cartea prezentati ilustreazi capacitatea -
autoarei s realizeze aceste lucruri. Monografia este un -
model de dezbatere academici, autoarea are un nivel -
elevat de culturd intelectuald, care nu este atins decét de -
- ability of the author to achieve the above. The

Noi, reprezentantii domeniului infodocumentar, -
trebuie si fim autocritici, si, prin urmare, este necesar -

foarte putini oameni de stiinta de azi din R. Moldova.

sd spunem cad ajungem rareori la nivelul
generalizare stiintificd, cu atdt mai important pentru
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de -

studying communication by different sciences.

The fundamental competence of the author, her
good knowledge of the info-documentary field, of
sociology, of the information and communication
technology has allowed her to achieve the goal of this
paper. The author combines intuitive perceptions and
existing knowledge and develops integrative
approaches in its scientific approach to studying the
phenomenon of communication. Of course, the purpose

this monograph is only an achievement on the long
path of developing a philosophical doctrine of

Science develops by its own laws, but it is
always the result of joint activities within the scientific
community. The library is an intermediary in the
scientific communication system, having an important
role in providing with information for the research
process. The scientific result, recorded by Nelly
Turcan, was produced by multiple internal and external
debates, sometimes very hard (but they mature a
scientist)  passing  through  the intellectual,
psychological and ethical labyrinths. Serious scientific
work provides thorough examination of scientific texts,
with the previous estimates, comparing ideas and views
of other scientists. The paper illustrates once again the

monograph is a model of academic debating, the author
has a high intellectual culture, which is achieved by
only a few scientists in the domain today.

We, the representatives of the info-documentary
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noi este sa asimilam cunostintele dobandite de colega -
noastrd, care se orienteazd perfect in problemele -
stiintei si Tn aparatul conceptual si metodologic al -
$i -
generalizare, analiza structurala si analiza functionala, -
abordari sistemice confirma caracterul sdu profund -
stiintific. Monografia este o sursd de cunoastere -

stiintei. Aceasta carte, prin abstractizare

epistemologica, care, uneori, ne lipseste noua.

Autoarea nu a putut evita nici modelarea -
Accesului Deschis, ca forma noud de comunicare a -
informatiilor. Reflectiile generate din lectura acestei -
carti, in fond, sunt legate de intelegerea modului in -
care respectiva cercetare va influenta dezvoltarea in -
continuare a sistemului de comunicare stiintifica. Sunt -
un cititor harnic si un elev al acestei carti si Incerc sa -
gasesc raspunsuri la unele intrebari, insa, am constatat -
cd din prima lecturd nu am inteles toate sensurile -
cuprinse pe aceste pagini. Este un gen de publicatie -
academicd, asemenea cdrti sunt rar editate de colegii -
nostri. Nelly Turcan intotdeauna se prezinti ca un -
specialist si inovator, care mereu isi Imbunititeste -
competentele, care cautd permanent contactul si -
raportul cu colegii sdi. Cartea este elaborati cu -
maiestrie stiintifica de acest cercetdtor experimentat si -
are un limbaj academic, convingétor, extrem de bogat -

in terminologia profesionald din stiinte foarte diferite.

Prezentarea in aceastd carte a politicilor,
strategiilor si modelelor Accesului Deschis reprezintd -
Cunoasterea si -
aplicarea modelelor Accesului Deschis vor impulsiona -
dezvoltarea sistemului de comunicare stiintificad din -
la cresterea -
vizibilitatii cercetarilor stiintifice la nivel national, -

o realizare notabila a autoarei.

Republica Moldova, vor contribui

precum si la nivel international. De asemenea,
implementarea repozitoriilor institutionale

din spatiul virtual.

Concluziile in partea finala a cercetarii se refera
la necesitatea implementarii modelelor inovationale de -
comunicare stiintificd, ce vor permite diseminarea si -
accesul nerestrictionat la informatia stiintifica. O alti -
concluzie importanta este ci universititile, institutiile -
de cercetare si editurile trebuie si aprobe politicile -
institutionale privind accesul deschis la informatia -

obtinuta in procesul de cercetare stiintifica.

In general, aceasti monografie, la fel ca toate -
lucrarile scrise de Nelly Turcan se disting prin -
valabilitatea  gandirii, -
utilizarea bogati de surse documentare, integritatea de -
analiza stiintifici si citare; stil autentic al expunerii -
stiintifice, si multe alte avantaje. Datoriti acestor -
calititi, lucrarea Nelly Turcan este una reprezentativa, -
continand informatii de noutate stiintificd, reflectind o -
gami largd de probleme de actualitate. Monografia -
este o mare contributie la studiul comunicirii -

caracterul lor netrivial

si

stiintifice din Republica Moldova.

si a
revistelor cu acces deschis va contribui la cresterea -
impactului asupra vizibilitdtii publicatiilor stiintifice -

field, must be self-critical, and therefore, it is necessary
to say that we rarely reach the level of scientific
generalization, the more important for us is to
assimilate the knowledge acquired by our colleague,
who directs perfectly in matters of science and the
conceptual and methodological apparatus of science.
Abstraction and  generalization, structural and
- functional analyses, the system approaches of this
book, confirm the scientific character of this
publication. The monograph is a source of
epistemological knowledge, which we sometimes lack.

The author could not avoid modeling the Open
Access as a new form of reporting information. The
reflections generated from reading this book generally
relate to understanding the module of how this research
will influence the further development of the scientific
communication system. Being a diligent reader and
student of the book, I tried to find answers to a number
of questions, but I found that the first reading does not
disclose all the meanings contained on these pages. It is
the kind of academic publication, rarely issued by our
colleagues. Nelly Turcan always presents herself as a
professional and an innovator, who continually
improves her skills, who constantly searches for
- contacts and interaction with her colleagues. The book
-is a skillful scientific work of an experienced
researcher disposing of a compelling academic
language, extremely rich in professional terms of very
different sciences.

We consider the presentation in this book of the
policies, strategies and models of Open Access as a
notable achievement of the author. The knowledge and
application of Open Access models will boost the
- development of scientific communication in Moldova,
will help increase the visibility of scientific research
nationally and internationally. Furthermore, the
implementation of institutional repositories and of
- Open Access journals will help increase the visibility
impact of scientific publications in cyberspace.

The research findings at the end of the book refer
to the need of implementing the innovative models of
scholar communication, that will enable the
dissemination and unrestricted access to scientific
information. Another important conclusion is that
universities, research institutions and publishing houses
- must approve institutional policies regarding the Open
Access to information obtained from scientific
research.

Loosely speaking, this monograph, like all Nelly
Turcan’s works are distinguished by their nontrivial
character and validity of thought, by the use of rich
documentary sources, by the integrity of scientific
analysis and citation; by her authentic style of scientific
expression and many other virtues. Therefore, Nelly
Turcan’s work is representative, containing new
scientific information, reflecting a wide range of
- topical issues. I think, this monograph is the largest
, contribution to the study of scientific communication,
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Accesul Deschis, acest nou model de acces la

informatie §i cunoastere constituie obiectivul strategic -
- information and knowledge, is the main strategic
- objective of Moldovan universities for the coming
- period. Academic libraries will organize institutional
- archives (repositories) and Open Access journals.
- Library experts in collaboration with the science
participe la -
informa -
comunitatea despre resurse informationale noi privind -
- resources as to scientific information. By these efforts,
bibliotecile universitare vor contribui la dezvoltarea -
prin -
popularizarea productiei stiintifice §i consolidarea -
- the university.

principal pentru urmatoarea perioada in Universitatile
Republicii Moldova. Bibliotecile universitare vor
organiza arhive institutionale (repozitorii) si reviste cu
acces deschis. Specialistii din biblioteca, in colaborare
cu departamentele de stiintd, vor convinge cercetatorii,
cadrele didactice universitare si
constituirea arhivelor institutionale, vor

informatia ~ stiintificd. Prin  aceste = demersuri,

continutului  digital 1n  Acces Deschis,

imaginii Universitatii.
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which has ever been developed in our country.
Open Access, this new model of access to

departments will convince researchers and academic
staff to participate in setting up institutional archives,
will inform the community about new informational

university libraries will contribute to the development

of digital content in the popularization of Open Access
scientific production and strengthening the image of

Natalia Cheradi
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