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MODELAREA IMPACTULUI
REFORMEI SUBVENTIILOR
ENERGETICE iN REPUBLICA
MOLDOVA

Conf. univ. dr. Mihail ROSCOVAN, :
Presedinte Business Consulting Institute -
din Republica Moldova, -
mihai.roscovan@gmail.com

ORCID 0000-0002-1468-0620 :
https://doi.org/10.53486/econ.2021.116.007 -

In articol, sunt prezentate metodologia -

si rezultatele modelarii pentru analiza accesi-
bilitatii la energie si evaluarea impactului
fiscal si de mediu, a unei posibile cresteri a
taxei pe valoare adaugatd, asupra accesibi-
litatii  gospodariilor, pentru a consuma
niveluri adecvate de gaze naturale, energie
electrica si termica. Analiza impactului refor-
mei
efectueaza pe baza unui model de echilibru
partial, care masoara impactul:

.....

lilor bugetare, dar si asupra emisiilor de gaz
cu efect de sera. Aplicarea unor politici so-
ciale directionate genereaza surplus bugetar,

energetica pentru cladirile rezidentiale.

Cuvinte-cheie: modelare, consum de
energie, subventii, impact fiscal si de mediu.

JEL: H25, H31.

Introducere

Republica Moldova este un importator " energy importer, largely dependent on the

S ‘ 3 ~ © Russian Federation for its natural gas supplies,
masura, de Federatia Iiusa, pegtru aPrf"”f - which also determines the structure of its
zlonarea cu gaze T aturale, care eteTmlna 3 energy subsidies. A study conducted by Orga-
structura subventiilor sale energetice. Un - . ~ . .

: . .. . nization for Co-operation and Economic
studiu realizat de Organizatia pentru Coope- - Devel ¢
rare si Dezvoltare Economica (OCDE) a aratat - cvelopmen

- Moldova does not have any large energy

net de energie, dependentd incd, In mare

cd, desi R. Moldova nu dispune de scheme

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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MODELLING THE IMPACT
OF ENERGY SUBSIDIES
REFORM IN THE REPUBLIC
OF MOLDOVA

Assoc. Prof. PhD Mihail ROSCOVAN,
President of Business Consulting Institute
from the Republic of Moldova
mihai.roscovan@gmail.com

ORCID 0000-0002-1468-0620
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This article presents the methodology

- and results of modelling for the analysis on
. energy affordability and assessing the impact
- of a possible value added tax increase on the
. affordability of households to consume ade-
- quate levels of natural gas, electricity and
. heat. The analysis of the reform impact of the
- subsidy schemes is based on a partial equi-
schemelor subventiilor energetice se

librium model which measures the impact of

- reforms on energy affordability of different
asupra

householder groups and budgetary revenue

- and expenditure, but also on greenhouse gas
de gospodarii; asupra veniturilor si cheltuie- :

emissions. Using of targeted social policies

generates a budget surplus that can be
- allocated to energy efficiency programs for
- residential buildings.

care poate fi alocat programelor de eficienta

Keywords: modelling, energy consump-
subsidies, fiscal and environmental

JEL: H25, H31.

Introduction
The Republic of Moldova is a net

(OECD) has shown that

— =B
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mari de subventionare pentru energie, prin-
- analysing energy subsidies is the lack of

. transparency and publicly available informa-
informatiilor disponibile publicului, privind ° tjon on the level of support to consumption

nivelul de sprijin pentru consumul si productia : 5,4 production of fossil fuels [2].

cipala provocare, in analiza subventiilor ener-
getice, constd 1n lipsa transparentei si a

de combustibili fosili [2].

De asemenea, studiul a evidentiat o serie - .
’ - number of series of schemes of governmental

de scheme de sprijin guvernamental in sectorul :
cheme d Spryfn guv © . sector support to the energy sector, but the mostly
energetic. Analiza a demonstrat cd cea mai - ,
. - - goes to the household’s consumers. The three

mare parte a sprijinului este acordatd con- :

sumatorilor. Cele trei mari scheme de sprijin - largest - government - support - schemes  that

care reprezinti majoritatea account for most of the fossil-fuel consumer

subventiilor pentru consumatorii de combus- - subsidies are the reduced value added tax

tibili fosili, rezida in cota redusd a taxei pe :

valoarea adiugatd (TVA) pentru consumul de - VAT exemption on electricity and heat

gaze naturale si scutirca de TVA pentru :

consumul de energie electricd si termica de - VAT rate in Moldova is 20%. VAT for gas

- consumed by households is set at 8% and for

in R. Moldova, este de 20%. TVA, pentru - electricity and heat consumption — at 0%. The

gazele consumate de gospodarii, este de 8%, iar . estimated revenue foregone by the government

pentru consumul de energie electricd §i termicd - 44 4 result of the reduced VAT rate on gas,

— 0%. Venitul estimat, pe care guvernul il © qocqricity and heat consumption in 2015 alone

o i — _ amounted to USD 48.6 million.
consumul de gaze, electricitate si energie -

guvernamental,

catre utilizatorii casnici. Cota standard a TVA,

pierde, ca urmare a ratei reduse a TVA pentru

termica, in 2015, a fost de 48,6 milioane USD.

.....

posibilelor modalitati de protejare a gospoda- -
riflor vulnerabile, care vor fi afectate de :
reforma, constituie o problema serioasd si o -

preocupare politica esentiala pentru factorii de
decizie din Republica Moldova. Cresterea

suficiente gospodariilor vulnerabile [4].

subsidy schemes, but the main challenge in

Also, the study puts in evidence a

(VAT) rate on natural gas consumption and

consumption by domestic users. The standard

Reforming energy subsidies involves

. .. - raising of energy prices for final consumers. In
Reformarea subventiilor energetice im- - £ EYp

. . . . this context, the analysis of the social and
plica cresterea preturilor la energie pentru con- -

sumatorii finali, in acest context, analiza ° environmental consequences of the reform of

consecintelor sociale si de mediu ale refor- : Snergy subsidy schemes on energy accessi-

marii schemelor de subventionare in domeniul - bility and possible ways to protect vulnerable

- households affected by the reform is a serious

issue and a key policy concern for Moldovan
decision-makers. Raising energy prices can
make good economic and environmental sense

- but should not lead to increased affordability

. challenges when policy reform is viewed in its
preturilor la energie poate avea un sens :

economic si ecologic, dar nu ar trebui sa duca - generated from higher taxes and putting in

la cre'§terAea provocarilor p Tl_wvnd accesﬁ.)ll'ltflt?a - place well-designed social protection measu-
atunci cand reforma politica este privitd in - Sy
. ) . ... -res can help avoid increased energy-affor-
totalitate. Folosirea unei parti a veniturilor : e o .
. . . . . dability risk and even reduce it if sufficient
suplimentare generate de impozitele mai mari -

. . . .. - revenue is allocated to support vulnerable
si punerea in aplicare a unor masuri de pro-

tectie sociald corecte pot contribui la evitarea - households [4].
riscului crescut de accesibilitate a energiei si :
poate chiar sa o reducd, daca se aloca venituri -
- and results of modelling the analysis on

entirety. Using part of the additional revenue

Research methodology
This article presents the methodology

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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Metodologia cercetarii
Acest articol prezintd metodologia si
rezultatele modelarii pentru analiza accesibi-

.....

economiilor bugetare.

litatii gospodariilor la resursele energetice.

alte orase si comunitati rurale.
Modelul matematic

Analiza impactului reformei schemelor -
de subventii se bazeaza pe un model de echi- :
- emission levels and budgetary revenue and

libru partial, care masoara impactul reformelor

rilor si cheltuielilor bugetare (economii nete).
Modelul este ilustrat in figura 1.

cheltuielile si accesibilitatea energiei.

si, prin urmare, nu pot scddea pretul.

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

- energy affordability and assessing the impact
- of a possible VAT increase on the afforda-

. bility of Moldovan households to consume

litdtii la energie si evaluarea impactului unei - adequate levels of natural gas, electricity and

- heat, on greenhouse gas (GHG) emissions and

gospodariilor din Republica Moldova, pentru a - 4 budgetary savings.

consuma niveluri adecvate de gaze naturale, :

energie electrica, termica, precum si asupra - oyajuate the scenarios of social protection

emisiilor de gaz cu efect de sera (GES) si policies based on simulating of the impact of

L - price changes on consumption and accessi-
Metoda de cercetare aplicatda a fost . ...

. o .. bility of households to energy resources.
evaluarea scenariilor de politici de protectie -

sociald in baza simularii impactului modifi- : )
. . . .. - ded in the research was to compare and
carii preturilor asupra consumului si accesibi- - ) T ) h
. estimate the situations discovered in house-

The applied research method was to

The method of elements selecting inclu-

Metoda de selectie a elementelor incluse - holds — final consumers of energy resources in

in cercetare a fost cea de comparare si esti- -
mare a situatiilor descoperite in gospodariile - rural areas.
casnice — consumatorii finali de resurse ener- -
getice din orasele Chisinau si Balti, precum si -
. subsidy schemes reform is based on a partial
- equilibrium model which measures the impact

Chisinau and Balti cities and other towns and
Mathematical model

The analysis of the impact of the

of reforms on energy affordability of different
income groups and concurrently on GHG

- expenditure (net savings). The model is shown
grupuri de venit si, n acelasi timp, asupra - in figure 1.

nivelurilor emisiilor de GES si asupra venitu- :

The subsidy reform, i.e. an increase of

" the value added tax (VAT) rate up to the

- standard 20% rate on gas, electricity and heat

Reforma subventiilor si, anume, cresterea - i have a direct impact on energy prices.

ratei TVA pana la rata standard de 20% pentru : This, in turn, will affect household consump-

gaze, electricitate si caldura, va avea impact - tion, expenditure and energy affordability.

direct asupra preturilor la energie. Acest fapt, la :

randul sdu, va afecta consumul gospodariilor, - .. S .
8osp - assumed to be stable. This is a simplification

< : 1 ilibri h
Se presupune ci preful net al transpor- - because general equilibrium theory assumes

tatorului de energie este stabil. Aceasta consti- - that the supply side responds to decreased

tuie o simplificare, deoarece teoria echilibrului - consumption by adjusting the price. The sim-

general denota faptul ci partea ofertei cores- | plification is justified because of the relatively

punde cu sciderea consumului prin ajustarea - small changes in the final consumption and

pretului. Simplificarea este justificata din cauza : the situation of energy suppliers in Republic
schimbarilor relativ mici ale consumului final si :
a situatiei furnizorilor de energie din Republica - and thus cannot decrease the price.

Moldova, care, in general, inregistreaza pierderi :

The net price of the energy carrier is

of Moldova, who generally generate losses

— =m
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Politica de protectie/
Protection policy

Y

Accesibilitate/ Cheltuieli

Affortability

Y

expenditures

bugetare/Budget

v

N

Cheltulelile gospodariilor/
Households expenditures

4

A4

Pret net/ Net price

l

Pretul mediu brut/

Consum/ »
- Average gross price

Consumptions

€ Rata TVA/VAT rate

—

Y

Veniturile bugetului/

Budget income

Surplusul bugetar/
Budget surplus

:E:>

Figura 1. Ilustrarea modelarii impactului subventiilor energetice/
Figure 1. Illustration of modelling of the impact of energy subsidies reform

Sursa: dupa modelul elaborat de Rafal Stanek [3, p.58]/
Source: following the model developed by Rafal Stanek [3, p.58]

Un model partial de echilibru consta -
intr-un simplu tip de ofertd si cerere a unei :
piete unice. Se compune din doud ecuatii — a
cererii si a ofertei si doua variabile — pret si -
cantitate. In ceea ce priveste oferta, raspunsul
la o crestere a cererii il reprezintd un pret mai -
mic. In mod similar, rispunsul la sciderea °
cererii este un pret mai mare. In ceea ce
priveste consumatorii, raspunsul este opus, :
deoarece un pret mai ridicat inseamna o cerere -
mai mica si un pret mai mic prezuma o cerere :
mai mare. :

Pentru a formula problema, se propune
o formula simpla pentru consumatori: :

A partial equilibrium model is a simple
supply and demand model of a single mar-
ket. It consists of two equations, supply and
demand, and two variables — price and
quantity. On the supply side, the response to
an increase in demand is a lower price.
Similarly, the response to a demand decrease
would be a higher price. On the consumer
side, the response is the opposite, as a higher
price implies lower demand and a lower price
implies higher demand.

In order to formulate the problem, a
simple function for consumers is proposed:

0 >=iQ + dQ*P, iQ > 0 si/and dQ < 0 5i P> 0,

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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unde: P exprima pretul pentru transportatorul
de energie,
0 — cantitatea de energie consumata,
iQ — interceptarea cererii pe axa Q
(cererea la P =0),

- where: P is the price for the energy carrier,

dQ — rispunsul la cererea de modificare -
a pretului (cu alte cuvinte 1/elasticitatea :
preturilor). Cele doui functii propuse se -
intersecteaza 1Intr-un punct al cererii -
actuale si al pretului actual, dupd cum -

0 is the quantity of energy consumed,
iQ is the intercept of demand on the
0 axis (demand at P = 0),

dQ is the response of demand to
changes in price (in other words 1/price
elasticity). The two proposed functions
intersect at a point of the current
demand and the current price, as
illustrated in figure 2 (S is supply,

este indicat in figura 2 (§ denota oferta, - D — demand).
D — cererea).
,
/
D %
\ 3
il /
’
8 Pid
a \ ’I' /
’
’I
. \ . '; /
[ P
& L~ TvA
-
- - T
X - "
- / \
4 —= -

Cantitate Quantity

Figura 2. Ilustrarea cresterii pretului in modelul de echilibru partial/
Figure 2. Illustration of a price increase in a partial equilibrium model/
Sursa: elaborata de autor in baza [1, p.5]/

Source: elaborated by author based on [1, p.5]

In situatia anterioara cresterii echilibru-
lui TVA, pretul producdtorului (TVA mai
mic) este egal cu pretul consumatorului. Acest
lucru este ilustrat in figura 2, la punctul A.
Cresterea cotei de TVA la 20% ar determina o
reducere a cantitatii energiei comercializate.
Atat pretul furnizorului, cat si pretul consuma-
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Before increasing the VAT tax equi-
librium, the producer price (lower VAT)
equals the consumer price. This is illustrated
on figure 2 by point A. The increase of the
VAT tax rate to 20% would cause a reduction
in the quantity of energy carrier traded. This is
illustrated by the new S curve. Both the
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torului ar scadea, adica, povara fiscald ar fi
impartitda intre parti. Se va ajunge la noul -
punct de echilibru B, determinand o scadere a
cererii de transportare a energiei si o scadere a -
pretului net (si o crestere a pretului brut — :
utilizator final). Metoda simplificata propusa -
presupune faptul cd consumatorii vor rdspunde :
la o crestere a preturilor (consumul va scadea), -
dar producatorul nu va raspunde. Astfel, noul :
pret este pretul vechi plus nivelul TVA-ului -
majorat. Situatia este ilustrata in figura 3, unde :
- situation is illustrated in the figure 3, where
. the supply curve is linear.

Modelul testeazi, de asemenea, optiu- -
nile politicii propuse de protejare a gospo- -
dariilor sirace. Optiunile politicii de protejare
- policy options for protecting poor households
impactul reformei, datoritd impactului acesteia
asupra consumului de energie si indirect -
- on budget revenue and expenditure.
Scenariile pentru protejarea gospoda- -
: households, tested in this analysis, are:

curba ofertei este liniara.
Scenariile de compensare

a gospodariilor sarace sunt testate impreuna cu

asupra veniturilor si cheltuielilor bugetare.

riilor sarace sunt testate in felul urmator:

supplier and the consumer price would fall,
1.e., the tax burden would be shared between
the parties. The new equilibrium point B
would be reached resulting in a decrease in
energy carrier demand and a decrease in the
net price (and an increase in the gross (end-
user) price). The simplified method assumes
that consumers will respond to a price increase
(consumption will fall), but the producer will
not respond. Thus, the new price is simply the
old price plus an increased VAT level. This

The compensation scenarios
The model also tests the proposed policy
options for protecting poor households. The

are tested together with the impact of the
reform on energy consumption and, indirectly,

The following scenarios to protect poor

Scenarii/ . o
. Descriere/Description
Scenarios
Scenariul 0/ | Nicio compensatie pentru gospodariile sarace — este o simulare de baza care descrie
Scenario 0 |ceea ce s-ar intampla, daca se majoreaza TV A-ul pentru transportatorii de energie si

nu este pusa in aplicare nicio politicd de protectie a gospodariilor sarace. Rezultatul
de baza al acestei simulari il constituie cresterea preturilor, scaderea consumului si
cresterea poverii costului la energie./ No compensation for poor households — this is
a baseline simulation presenting what would happen if VAT on energy carriers is
increased and no policy to protect poor households is put in place. The basic
outcome of this simulation is a price increase, decrease in consumption, and an
increase in the burden of energy costs.

Scenariul 1/
Scenario 1

Testarea veniturilor (regula X%), compensarea TV A-ului In numerar — acest scena-
riu implicd o mdsura de protectie prin care gospoddriile sarace sunt compensate
pentru majorarea TVA-ului (inteleasa ca diferenta dintre suma cheltuita Tnainte si
dupd majorarea TVA-ului, tindnd cont de modificarile consumului). Aceasta
masurd se va referi la acele gospodarii, care cheltuiesc mai mult de un anumit
procent din venitul disponibil pentru un anumit transportator de energie./ Testing
revenue (X% rule), VAT compensation in cash — this scenario implies a protection
measure whereby poor households are compensated for the VAT increase (under-
stood as the difference between the amount spent before and after the VAT
increase, taking into account changes in consumption). This measure will concern
those households that spend more than X% of their disposable income on a
particular energy carrier.
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Scenariul 2/
Scenario 2

Testarea veniturilor (regula X%), compensarea TVA-ului prin voucher — acest
scenariu este similar cu cel precedent, diferenta fiind cd, in loc sa plateasca
compensatii in numerar, acestea sunt pldtite prin voucher, ceea ce permite
furnizorului de energie sa utilizeze un TVA mai mic. Aceastd solutie reduce
costurile administrative de distribuire a compensatiei./ Testing revenue (X% rule),
VAT compensation in voucher — this scenario is similar to the previous one, the
difference being that instead of paying compensation in cash, it is paid by voucher,
which authorises the energy supplier to use a lower VAT. This solution decreases
administrative costs of distributing the compensation.

Scenariul 3/
Scenario 3

Testarea veniturilor (regula X%), compensare peste un anumit procent (X%)
din venitul disponibil — aceastd optiune ia in considerare nu numai cresterea
TVA-ului, ci si sdrdcia energeticd, In general. Aceasta Inseamnd ca toate
gospodariile, care cheltuiesc mai mult de X% din venitul disponibil pentru un anumit
transportator de energie, au dreptul sa primeasca compensatii in numerar. Valoarea
compensatiei este diferenta dintre cheltuielile actuale si suma care ar fi cheltuita, care
nu depaseste un anumit procent din venitul disponibil al gospodariei./ Testing
revenue (X% rule), compensation over X% in cash — this option takes into account
not only the increase of VAT but also energy poverty, in general. It implies that all
households that spend more than X% of their disposable income on a particular
energy carrier are entitled to receive compensation in cash. The amount of the
compensation is the difference between actual spending and the amount that would
be spent which does not exceed X% of disposable household income.

Scenariul 4/
Scenario 4

Definitia saraciei de 4 000 lei, suma forfetard — in aceastd optiune, gospodariile cu
venituri disponibile mai mici decat o anumita suma (propunem 4 000 lei pe lund) au
dreptul la compensatii forfetare. Suma forfetara se calculeazd ca diferentd intre
cheltuielile efectuate inainte si dupd majorarea TVA-ului pentru un anumit
transportator de energie pentru o familie cu venituri medii./ Poverty definition in
MDL 4 000, lump-sum in cash — in this option, households with disposable income
lower than a particular amount are entitled to a lump-sum compensation. The lump-
sum is calculated as the difference in spending before and after the VAT increase
for a particular energy carrier for a median income family.

Scenariul 5/
Scenario 5

Definitia sardciei de 4 000 lei, compensarea TVA-ului cu voucher — regula veni-
tului disponibil este folositd ca mai sus, dar in loc sd plateasca compensatia cu o
suma forfetard, ea este platitd prin voucher, ceea ce permite furnizorului de energie
sa aplice un TVA mai redus./ Poverty definition in MDL 4 000, VAT compensation
in voucher — the disposable income rule is used as above but instead of paying
compensation as a lump-sum, it is paid by voucher, which authorises the energy
supplier to use a lower VAT.

Ipoteze privind venitul familiei si con-
sumul de energie

Modelul include, de asemenea, mai multe
ipoteze-cheie, care sunt descrise in continuare.
Una din acestea se referda la repartizarea
venitului mediu disponibil al gospodariei pe
cap de locuitor.

Hypothesis regarding the family in-
come and energy consumption

The model also includes several key
hypothesis which are described as follows.
One of them is referred to the distribution of
average income per capita.
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Tabelul 1/Table 1

Distributia venitului disponibil al gospodariei pe cap de locuitor in 2016/
Distribution of the household income per capita in 2016

Distributia venitului disponibil/ Urban |  Rural
Housholds income distribution %
Total 100 | 100
Dintre care, venitul mediu lunar disponibil pe cap de locuitor, MDL/
Of which average monthly disposable income per capita, MDL:
pana la/ up to 200 0.9 3
200.1 —400.0 0.7 4.9
400.1 — 600.0 1.9 6.6
600.1 — 800.0 2.2 10.4
800.1 — 1 000.0 4.6 12.4
1 000.1 —1200.0 5.8 11.5
1 200.1 — 1 400.0 9.4 11.2
1 400.1 — 1 600.0 8.9 8.3
1 600.1 — 1 800.0 8.3 53
1 800.1 —2 000.0 7.4 4.9
2 000.1 —2200.0 7.5 4.1
2200.1 —2 400.0 5.8 34
2 400.1 -2 600.0 5.8 2.5
2 600.1 —2 800.0 4.2 22
2 800.1 —3 000.0 3.6 1.2
3 000.1 si peste/ and over 22.8 8.1

Sursa: elaborat de autor in baza datelor Biroului National de Statistica [5, p.111]/
Source: elaborated by author based on data of National Bureau of Statistics [5, p.111]

Deoarece exista diferente semnificative -
intre zonele urbane si cele rurale, toate calcu- -
lele din model au fost impartite in urmatoarele :
categorii: zona orasului Chisindu; zona orasu- -
lui Balti (care au si incalzire centralizatd);
alte orase si zone rurale. Pentru fiecare, a fost -
utilizatd o distributie diferita a venitului dispo- :
nibil si a marimii familiei.

Consumul mediu al energiei electrice, :
in R. Moldova, este de 1 277,67 kWh / an, luand -
in considerare consumul energiei electrice al :
gospodariilor si numirul gospodariilor casnice -
conectate. Modelul presupune cad aceastd can- :
titate este consumata de clientii casnici cu ve- -
nituri de aproximativ 3700 MDL pe lund. Se :
presupune, totusi, ca familiile mai sdrace con-
sumad mai putin si mai bogate, respectiv mai -
mult. Cel mai mic consum se presupune ca ar

BE—

Since there are significant differences
between urban and rural areas, all calculations
in the model were divided into the following
categories: the area of Chisinau, area of Balti

- (which also has district heating), other towns

and rural areas. For each, a different distri-
bution of disposable household income and

- family size was used.

The average electricity consumption of
consumption in Moldova is 1 277.67 kWh per
year, taking into account the electricity
consumption by households and the number
of households connected. The model assumes
that this amount is consumed by households
with incomes of about MDL 3 700 per month.
It is assumed, however, that poorer and
richer families consume respectively less and
more. The lowest consumption is assumed
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fi jumatate din aceastd medie, in timp ce cel
mai mare consum se presupune cd ar creste -
- 1500 kWh per year.

Se observa ca acel consum de gaze -
naturale, necesar pentru gatit, va fi mai mic :
de 30 m?/ luna, astfel, fiind eligibil pentru un
pret mai mic. Consumul anual a fost calculat :
la 2027,34 kWh, corespunzand consumului -
de 15 m® de gaze naturale pe lunia. Modelul :
presupune cd aceastd suma este consumata de -
clientii casnici cu venituri de aproximativ .
3700 MDL pe luni. Se prezumi, totusi, cd -
familiile mai sdrace si mai bogate consuma :
mai putin, respectiv mai mult. Cel mai mic -
consum se prefigureaza cd ar fi jumatate din :
aceastd medie, pe cand cel mai mare consum -
. of the average, while the highest consumption
De asemenea, se constatd ci consumul de - is set at 2 382.12 kWh per year.
gaze naturale pentru gatit si incalzire va fi mai -
mare de 30 m’/ lun, astfel, fiind eligibil pentru -
un pret mai mare. Consumul anual a fost cal- -
culat la 8109,36 kWh, ceea ce corespunde
consumului de 60 m® de gaze naturale pe lund
(media pe parcursul anului). In timp ce aceastd -
valoare este mai mare decat in multe alte tari, -
majoritatea locuintelor din Republica Moldova :
sunt slab izolate. Modelul ne demonstreaza ca -
aceastd suma este consumata de gospodariile cu :
venituri de aproximativ 3700 MDL pe luna. Se -
presupune, totusi, ca familiile mai sarace si mai :
bogate consumai diferit: cele mai sirace — mai -
. income of about MDL 3 700 per month. It is
Cel mai mic consum se prezumi ci ar fi -
jumatate din aceastd medie, pe cand cel mai :
- The lowest consumption is assumed to be half

Consumul de energie termica a fost esti- -
mat la 8250 kWh, corespunzand consumului - 528.50 kWh per year.
anual de 150 kWh/m? pentru un apartament de
55 m’. Aceastd valoare este mai mare decét in -
multe alte tari; majoritatea locuintelor din -
Republica Moldova fiind slab izolate. Modelul
ne permite s constatim cd aceastd suma este -
consumata de gospodariile casnice cu venituri de :
- poorly insulated which leads to a higher
sarace si mai bogate consuma diferit: cele mai :
sdrace — mai putin si, respectiv, cele mai bogate -

panala 1 500 kWh / an.

este calculat la 2382,12 kWh / an.

putin, iar cele mai Instarite, respectiv, mai mult.

mare este calculat la 9528,50 kWh / an.

aproximativ 3700 MDL pe luna. Familiile mai
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to be half of the average while the highest
consumption is assumed to increase up to

Given that the consumption of natural
gas for cooking is usually small, on average, it
is below 30 m’ per month, the legislation
allows for the gas for cooking to be priced at a
lower tariff. The annual consumption of gas in
this case was assumed to be 2 027.34 kWh
corresponding to consumption of 15 m® of
natural gas per month. The model assumes
that this amount is consumed by households
with income of about MDL 3 700 per month.
It is assumed, however, that poorer and richer
families consume respectively less and more.
The lowest consumption is assumed to be half

Also, it is assumed that the consumption
of natural gas for cooking and heating is above
30 m’ per month, thus, the price for this
combined consumption is higher. The annual
combined consumption was assumed to be
8 109.36 kWh, corresponding to the con-
sumption of 60m’ of natural gas per month
(average during the year). While this value is
higher than in many other countries, it is
important to note that most homes in Moldova
are poorly insulated which explains this high
consumption. The model prooves that this
amount is consumed by households with

assumed, however, that poorer and richer
families consume respectively less and more.

of the average, while the highest is set at 9

Heat energy consumption was assumed
to be 8 250 kWh corresponding to the annual
consumption of 150 kWh per m’ for an
apartment of 55 m?. This value is higher than
in many other countries. This is explained by
the fact that most of the homes in Moldova are

consumption of heat. The model assumes that
this amount is consumed by households with

—
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mai mult. Cel mai mic consum se presupune a fi -
jumatate din aceastd medie, pe cand cel mai -
tively less and more. The lowest consumption

Parametrul-cheie pentru calcularea con- -
sumului de energie, dupd o crestere a pretului, :
este elasticitatea pretului. Elasticitatea pre- -
turilor aratd cum se va modifica cererea de :
energie (sau consumul), ca urmare a cresterii -
pretului la energie. Pentru a estima scaderea :
consumului, avand la baza alte analize simi- -
lare, a fost folosita o elasticitate a pretului la :
gazele naturale si la incdlzire de -0.113. De -
asemenea, a fost utilizatd o elasticitate a pre- :
- consumption (which is a decrease) and based

Distribuirea compensatiei pentru majo- :
rarea TVA-ului va implica costuri adminis- -
trative. Avand la baza programe similare din :
alte tari, se poate estima cd pand la 2% din - -0.111 was used [1, p-19].
compensatie trebuie sa fie cheltuite pentru -
administrarea programului [3, p.64]. De ase- -
menea, s-a inclus in calcule salariul mediu -
lunar pentru angajatii din sectorul public — de
6 188,3 lei (conform datelor Biroului National -
de Statistica [5]) si Inca 50% din cheltuielile :
generale (cheltuieli de asigurare sociala si alte -
cheltuieli administrative pentru calcularea si :
transferul ajutorului social). Aceasta estimeaza -
un cost anual de 203,73 lei pe gospodarie, care :
- other administrative costs to organise and

Daca programul de sustinere ar folosi :
vouchere, se presupune ci munca adminis- - cost of MDL 203.73 per household receiving
trativd ar consuma mult mai putin timp, iar :
costurile pot fi estimate la 1/12 din repartiza-
rea ajutorului in numerar. In cazul unei sume :
forfetare in numerar, acele costuri administra- -
tive ar putea fi reduse la jumatate, pentru ca nu -
va fi necesard monitorizarea facturilor indivi- -
duale la energie, iar aceeasi suma de ajutor va -
- costs would be smaller by half due to the fact
- that it will not be necessary to monitor

Modelul calculeaza, separat, impactul
reformei pentru fiecare tip de furnizor de -
energie si tip de urbanizare pentru municipiile :
Chisindu si Balti, alte orase si zone rurale. In -
continuare, se vor prezenta rezultatele mode- :
- supplier and type of urbanization for Chisinau

mare este calculat la 9693,75 kWh/an.

tului la energie electrica de -0.111 [1, p.19].

primeste ajutor pentru costurile la energie.

fi distribuita tuturor beneficiarilor.
Rezultatele modelarii

larii pentru energia electrica.

B—

income of about MDL 3700 per month.
Poorer and richer families consume respec-

is assumed to be half of the average, while the
highest is set atn9 693.75 kWh per year.

The key parameter used to assess the
change of consumer demand as a result of the
change of price of a given good or service is
price elasticity of demand. Price elasticity
shows how the demand for energy (or the
consumption of electricity, gas and heat) will
change as a result of the price increase of
energy. In order to estimate the change in

on other similar analyses price elasticity for
natural gas and heating of -0.113 was used.
Similarly, for electricity, price elasticity of

The distribution of the compensation for
the VAT increase will entail administrative
costs. Based on similar programmes in other
countries, it can be estimated that up to 2% of
the compensation must be spent on pro-
gramme administration [3, p.64]. Also, it is
assumed an average monthly salary for admi-
nistrative employees of MDL 6 188.3 (accor-
ding to the National Bureau of Statistics [5])
and 50% of overheads (social security and

transfer social aid). This estimates an annual

aid for energy costs.

If the support programme uses vouchers,
it is assumed that the administrative work
would be significantly less time-consuming
and the costs are estimated to be 1/12 of the
distribution of aid in cash. In case of a lump-
sum in cash, it is assumed that administrative

individual energy bills and the same amount
of aid will be distributed to all beneficiaries.
Modelling results
The model calculates separately the
impact of the reform for each type of energy
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Simulérile modelului denota impactul,

bugetului public, dar si asupra celui social.

fata de valoarea actuala.

- and Balti Municipalities, other cities and rural
pe care l-ar avea cresterea ratei TVA asupra -
pretului utilizatorului final pentru energie :
electrica, consumul de energie electrica si emi- -

siille de GES. Rezultatele modelului ofera nu -

numai o imagine a impactului cresterii ratei - on the end-user price for electricity, electricity

TVA in economie, in ansamblu si asupra - consumption and GHG emissions. The results
b 5

- of the model provide not only an image of the

Pretul mediu brut al consumatorului . impact of the increase in the VAT rate on the

final ar creste de la 2.0352 MDL la 2.4422 .

per/kWh. Aceasta reprezinta o crestere de 20% but also on the social impact.

areas. Next, the results of modelling only for
electricity will be presented.

The model simulations show the impact
that the increase in the VAT rate would have

economy as a whole and on the public budget,

Thus, the average gross final consumer

price would increase from MDL 2,0352 to
. 2,4422 per / kWh. This represents an increase
- 0f 20% compared to the current value.

2,50

2,00 -

1,50 -

1,00 -

0,50 -

0,00

pana la/before

dupa/after

0,4070

TVA/VAT

M Pret net/ Net price

Figura 3. Impactul reformei subventiilor asupra pretului final pentru utilizatori [MDL]/
Figure 3. The impact of subsidy reform on the final price for users [MDL]
Sursa: calculul autorului in baza modelului [3, p.63]/
Source: Author’s calculation based on the model [3, p.63]

In figura 3, se observd ci majoritatea -
modificarilor de pret ar determina o crestere a :
- households.
Daca nu se aplicd nicio politica de -
electrice va :

pretului pentru gospodariile casnice.

protectie, consumul energiei
scadea cu aproximativ 3%. In cazul in care

consumului de cétre gospodarii mai instariti.

Cresterea cotei TVA pentru consumul -
de energie electricdi ar duce la cresterea :
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Figure 3 shows that most price changes
would lead to an increase in the price for

If no protection policy is applied,
electricity consumption will decrease by about

- 3%. If a compensation policy is implemented,
este implementata o politica de compensare, :
scaderea consumului energiei electrice este -
inca vizibil, dar va ajunge la doar aproximativ :
1%, declansata, in principal, de o reducere a -

the decrease in electricity consumption is still
visible, but will reach only about 1%,
triggered mainly by a decrease in consumption
by wealthier households.

Increasing the VAT rate for electricity
consumption would lead to an increase in
budget revenues. Budget revenues will

— mm
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veniturilor bugetare. Veniturile bugetare vor

creste cu 546 milioane de lei anual. Costurile -

compensatiei ar varia de la 296 pand la 521

milioane de lei anual, in functie de scenariul -
de compensare. Costurile administrative de :

repartizare a compensatiei ar fi cele mai mari,
in cazul compensarii in numerar si ar fi de 156

milioane de lei anual. In cazul distributiei -
forfetare in numerar, costurile administrative |
ar acumula circa 69 milioane de lei anual, iar, -
in cazul voucherelor, s-ar ridica la 11-12 :

milioane de lei anual.

In toate cazurile, excedentul bugetar al -
reformei subventiilor ar fi semnificativ, de la -
101 milioane lei la 295 milioane de lei. Figura .

4 ilustreazd impactul reformei TVA asupra
bugetului in toate scenariile.

~ increase by MDL 546 million annually. Com-

pensation costs would vary from MDL 296 to

* MDL 521 million annually, depending on the

compensation scenario. The administrative
costs of distributing the compensation would

- be the highest in the case of cash com-
. pensation and would be MDL 156 million

annually. In the case of the flat-rate cash
distribution, the administrative costs would
amount to MDL 69 million annually, and in
the case of vouchers, it would amount to MDL

11-12 million annually.

In all cases, the budget surplus of the
subsidy reform would be significant, from
MDL 101 million to MDL 295 million. Figure

- 4 illustrates the impact of VAT reform on the
. budget in all scenarios.

800,000,000

600,000,000

400,000,000

200,000,000

[] I - - :
-200,000,000
-400,000,000

Beneficii bugetare/cheltuieli [MDL]

600,000,000

-800,000,000

Scenariul 0fScenario 0 Scenariul 1/Scenario 1

m-Venituri bugetare/Budget income

i Costuri de compensare/ Compensation costs

Scenariul 2fScenario 2

Seenariul 3/Scenario 3 Scenariul 4fScenario 4 Scenariul 5/Scenario 5

Costuri de administrare/Administrative costs =il Surplus bugetar /Budget surplus

Figura 4. Impactul reformei subventiilor asupra bugetului — venituri bugetare,
cheltuieli si surplus de pe urma reformei pentru diferite scenarii [MDL]/
Figure 4. Impact of the reform of subsidies on the budget — budget revenues,
expenditures and surplus from the reform for different scenarios [MDL)]
Sursa: calculul autorului in baza modelului [3, p.66,]/

Source: author’s calculation based on the model [3, p.66,]

Impactul social al majorarii ratei TVA
este semnificativ. Cresterea pretului pentru
utilizatorul final va duce la cresterea cheltuie-
lilor pentru clientii casnici la energie electrica.
Suma medie in facturd ar creste de la 217 lei

E—

The social impact of the VAT rate
increase is significant. Increasing the price for
the end user will lead to increased household
spending on electricity. The average amount in
the invoice would increase from MDL 217 per
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pe luna la 254 lei pe luna, ceea ce reprezinta o

tul gospodariei ar creste de la 6,0% la 7,0%.
Compensarea ar duce la

pensarea TVA (Scenariul 1 si 2) are un impact

gospodariilor pentru familiile vulnerabile.

fost inainte de majorarea TV A-ului.

mare a costurilor la energia electrica ca o cota

pentru a mentine ponderea cheltuielilor la un
nivel, care nu depaseste 6% din venitul

analize sunt prezentate in figura 5.

- month to MDL 254 per month, which
crestere de 17,34%. Ponderea facturii in veni- -
- the bill in household income would increase
scdderea cotei -
facturii, in functie de scenariul propus. Com- :
- depending on the proposed scenario. VAT
relativ limitat asupra ponderii costurilor ener- :
giei electrice in veniturile disponibile ale -
- in disposable household income for vulnerable
Acest lucru se datoreazd faptului cd pachetul -
de compensare oferit face ca situatia unor
astfel de familii sa fie similard cu aceea care a -
. was before the VAT increase.

Daca se aloca o suma forfetara, cele mai -
sarace familii se vor bucura de o scadere mai -
- electricity costs as a share of disposable
din venitul disponibil. Cea mai buna situatie -
pentru familiile vulnerabile este acea din
scenariul 3, unde compensarea se calculeaza -
- of expenditures at a level not exceeding 6%
- of the disposable income of the household.
disponibil al gospodariei. Rezultatele acestei :
- the figure 5.

represents an increase of 17.34%. The share of

from 6.0% to 7.0%. The compensation would
lead to a decrease in the share of the invoice,

offsets (Scenarios 1 and 2) have a relatively
limited impact on the share of electricity costs

families. This i1s due to the fact that the
compensation package offered makes the
situation of such families similar to what it

If a lump sum is allocated, the poorest
families will enjoy a greater reduction in

income. The best situation for wvulnerable

families is in scenario 3, where the compen-
sation is calculated to maintain the share

The results of this analysis are presented in
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Figura S. Impactul social al reformei subventiilor — % cheltuieli pentru energie electrica
din bugetele disponibile ale gospodariilor pentru diferite scenarii/
Figure 5. Social impact of subsidy reform — % of electricity expenditure
from available household budgets for different scenarios
Sursa: calculul autorului in baza modelului [3, p.68]/
Source: author’s calculation based on the model [3, p.68]
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Concluzii

Reforma subventiilor la energie, in -
Republica Moldova, prin majorarea cotei TVA
la standardul de 20%, pentru energie electrica, -
gaze naturale si energie termicd centralizatd, :
va aduce venituri bugetare importante si va -
. significant socio-economic impact. It is esti-

avea un impact socio-economic semnificativ.

Pentru anul 2016, se estimeaza ca excedentul -
bugetar al reformei subventiilor, doar la :
in diferite -
- to MDL 295 million. The impact on the
milioane de lei. Impactul asupra mediului, in -
special, pentru emisiile de GES, este limitat, :
comparativ cu nivelul actual al emisiilor din -

energia electrica, ar constitui,
scenarii, de la 101 milioane de lei la 295

acest sector.

O majorare de TVA la energia electrica -
ar fi cel mai usor de implementat. Motivul :
constd in consumul relativ mic si impactul
redus asupra veniturilor gospodariilor si, -

astfel, compensatia este relativ ieftina.

Mai complicata ar fi implementarea -
majorarii cotei TVA la gazele naturale. O
parte semnificativd a gazelor naturale este -
utilizatd pentru incalzire, iar, pentru acele :
gospodarii casnice, ponderea cheltuielilor la -
gazele naturale, din venitul casnic disponibil, :
- ment the increase of VAT on heating. The
Cea mai dificild politicd o constituie :
- already very high: twice as high as energy
costurile energiei :
termice sunt foarte ridicate: de doud ori mai -
decat energia obtinutd din arderea :
gazelor naturale. In acelasi timp, este mult mai -
dificil, pentru utilizatorii finali, sa-si con- :
troleze costurile la energia termica, atunci
cand sunt furnizate de sistemul centralizat de -
Astfel, majorarea pretului la -
incalzirea centralizatd ar face consumatorii -
sa ia in considerare, in primul rand, deco- -
nectarea de la reteaua termica, si nu intre- -
- social and energy efficiency programs of

este semnificativa.

implementarea cresterii TVA la incélzire.
Motivul este ca, deja,

mari

termoficare.

prinderea masurilor de eficientd energetica.

Daca se ia o decizie de majorare a TVA la -
incalzire, cel mai bine ar fi ca aceastad politica :
sa fie implementatd in paralel cu anumite -
programe sociale de eficientd energeticd a :

cladirilor rezidentiale.

El—

Conclusions

The reform of energy subsidies in the
Republic of Moldova by increasing the VAT
rate to the standard of 20% for electricity,
natural gas and district heating will bring
significant budget revenues and will have a

mated that for 2016 the budget surplus of the
subsidies only for electricity would constitute
in different scenarios from MDL 101 million

environment, especially for GHG emissions, is
limited compared to the current level of
emissions in this sector.

An increase in VAT on electricity would
be the easiest to implement. The reason is
relatively low consumption and low impact on
household incomes and, thus, the compen-
sation is relatively cheap.

It would be more difficult to implement
an increase in the VAT rate on natural gas. A
significant part of natural gas is used for
heating, and for those households, the share of
natural gas expenditures in disposable
household income is significant.

The most difficult policy is to imple-

reason is that the costs of thermal energy are

from natural gas. At the same time, it is much
more difficult for end-users to control their
thermal energy costs when they are supplied
by the district heating system. Thus, the
increase in the price of district heating would
make consumers consider first of all the
disconnection from the thermal network and
not the undertaking of energy efficiency
measures. However, if a decision is made to
increase the VAT on heating, it is best to
implement this policy in parallel with certain

residential buildings.
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In prezentul articol, sunt prezentate
- and results of different companies which con-
- firm the topicality and necessity of this trend.

experientele si rezultatele diferitelor companii,
care confirma actualitatea si necesitatea

abordarii efectelor benefice ale modificarilor -
de -
. effects obtained from the implementation of

programului de lucru si  modalitatile
realizare a acestora. Din aceastd perspectivd,

acest articol vine cu prezentarea anumitor -
in urma -
implementarii schimbdrilor in programul de -
muncd. Plus la toate, concepte, precum orarul
Sflexibil, saptamdna de lucru comprimatd sau -
reducerea duratei normate a muncii la 30 de -
ore saptamdnal, care au devenit tot mai -
populare in randul angajatilor mileniali’, fiind
chiar testate de unele mari companii din SUA -

rezultate ale efectelor obtinute

si din tarile dezvoltate ale UE.

Cuvinte-cheie: zi de munca, producti- -
vitate a muncii, management, angajati, ore de .
lucru, efecte pozitive, experiment, saptamand -

de muncd.

JEL: M1.

Introducere

Programul de lucru reprezinta un aspect
al vietii sociale, care 1i preocupd pe angajatori,
dar mai cu seami pe angajati. In diverse
perioade de timp, durata zilei de munca a fost
diferita. Conform art. 95 al Codului muncii al
Republicii Moldova: , Timpul de munca
reprezintd timpul pe care salariatul, 1in
conformitate cu regulamentul intern al unitatii,

- life
. especially employees. In different periods of
- time, the length of the working day was
- different as is well known. According to art.
- 95 of the Labour Code of the Republic of
- Moldova “Working time is the time that the
employee, in accordance with the internal
- regulations of the unit, with the individual and
. collective labour contract, uses to fulfill work
- obligations” [1, art.95]. In different countries

cu contractul individual si cu cel colectiv de - the duration of the working week is appro-
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This article presents the experiences

From this perspective, this article comes with
the presentation of certain results of the

changes in the work program. In addition,
concepts such as flexible working hours, the
compressed working week or the reduction of
standard working hours to 30 hours per week
have become increasingly popular among
millennial’ employees, being even tested by
some large companies in the USA and deve-
loped EU countries.

Keywords: working day, labour pro-

. ductivity, management, employees, working

hours, positive effects, experiment, work week.

JEL: M1.

Introduction
The work program is an aspect of social
that concerns both employers, but

' Milenialii (1981-1995) — generatia digitala sau generatia care va reprezenta, pana in anul 2025, principala sursa
umana pentru locurile de munca in UE/ Millennials (1981-1995) — the digital generation or generation that will
be, until 2025, the main human source for jobs in the EU.

BEl—
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muncd, il foloseste pentru indeplinirea obliga- -
tiilor de munca” [1, art. 95]. In diferite tari,

durata saptamanii de lucru este, orientativ, de
40 de ore cu unele variatii in plus sau in mi-
nus, dar, oricum, aspectele ce tin de durata
timpului de munca sunt stipulate de legile din

scoli de management — Scoala clasica ce au

duratd optimald a programului de lucru, in

pe zi si mai mult chiar [2, p. 52; 3; 18].

o duratd mai redusad si ce rezultate se obtin.

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

ximately 40 hours with some differences plus
or minus. But anyway, the aspects related to

- the duration of the work schedule are sti-
- pulated be the law of all countries [15, art.111-
. 112]. This duration, of 40 hours, is established
- as a result of the experiments carried out by
toate tarile [15, art. 111-112]. Aceasta duratd :
de 40 de ore este stabilita ca rezultat al experi- - school — the Classical School who performed

mentelor derulate de reprezentantii primei : experiments in factories to find an optimal

. duration of the work schedule, given that the

realizat experimente in fabrici pentru a gasi 0 © workers worked 12 hours each day and even

* more [2, p. 52; 3, 18].
conditiile in care muncitorii lucrau cate 12 ore :

the representatives of the first management

But as in sec. XXI, especially from a

- social and economic point of view, changes

Dar, dupa cum fin sec. XXI, mai cu - gre taking place, respectively these experi-

seama din punct de vedere social, economic, : ents continue to find a model suitable for

au loc schimbari, respectiv, aceste experimente - today's reality in which 40 hours of work per

continud pentru gasirea unui model adecvat - ek is still a lot, which does not ensure a

realitatii de astdzi, in care 40 de ore de lucru - 1000 of human life. The appropriate wor-
pe sdptimand sunt, totusi, prea mult, fapt ce : king day for organizations in the 21st century

nu asigura un echilibru al vietii omului. Durata - is being tested, as described below, a process

zilei de munca, achvata pentru organizatii, in " in which, just as it with more than 100 years
secolul XXI, este In proces de testare, precum - . .
N ) N - ago, requirements for the volume and quality

este relatat in continuare, un proces in care, la : . .
fol ult de 100 de ani 1 _ . of work are set, the rules of behavior during
m er. mai m ni in urma, - . .

¢ cu‘ cra cu‘ a uv ¢ ca . u % the working day are established, the number of
se stabilesc cerintele fata de volumul si calitatea : ) . . .
.. . T ’ . _ breaks and their duration, the salary, in which
muncii, se stabilesc regulile de comportare in - o .
. o B 3 . - spheres of activity it is possible to apply a
timpul zilei de muncd, numarul de pauze si : . .
. . . .. - work program with a shorter time and what

durata lor, salarizarea, in ce sfere de activitate - )
e g . < - results are obtained.
e posibila aplicarea unui program de munca cu :

Reducing working time is a historic pro-

Reducerea timpului de lucru este un ~ cess that has been going on around the world
proces istoric, care se desfisoard in intreaga - s;lnce ﬂlle lsgcl(l)nd half of the.191th ceE‘Fury.(lln
lume inca din a doua jumatate a secolului al : t e early 19th century, a typica wor' ng ?y
XIX-lea. La inceputul secolului al XTX-lea, o - in the USA was about 14 hours for industrial

zi tipicd de lucru, in SUA, era de aproximativ : workers.

14 ore pentru muncitorii industriali. in 1840, Buuren, by a special act, limited the working

presedintele Martin Van Buuren, printr-un day to 10 hours for federal public works. The

decret, a limitat ziua de lucru la 10 ore pentru - Fair Labour Standards Act, passed in 1938,

lucririle publice federale. Legea privind stan- . reduced the regular working week to 44 hours

dardele de munca echitabile, adoptata in 1938, and required employers to pay overtime.

a redus siptimana obisnuitd de muncd la 44 de . Subsequent changes reduced the normal wor-

ore si a obligat angajatorii s pliteascd orele king week to 40 hours. However, US federal

suplimentare de lucru. Modificarile ulterioare - law does not directly prohibit employers from

au redus saptamana normald de lucru la 40 de

ore. Cu toate acestea, legea federald americand - requires additional pay for overtime; the actual

In 1840, President Martin Van

exceeding the 40-hour work week, but

—
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nu interzice, in mod direct, angajatorilor sa -
depaseasca saptamana de lucru de 40 de ore, -

dar acest fapt necesitd achitarea suplimentara
pentru munca suplimentarda; durata reald a
saptdmanii de lucru, in unele industrii si com-
panii, poate depasi 40 de ore. Mai multe state

secolului XX, in Uniunea Sovietica,
ména de lucru era de sase zile, cu o zi libera

in Anglia, a necesitat un numar mare de lucra-

zutd. Prin urmare, la sfarsitul secolului al

angajatii sai, de la uzina sa din New Lanark.

de distractie si 8 ore de odihna” [9, 18].

muncitorilor sdi [9].

BEl—

working week in some industries and

companies can exceed 40 hours. Many states

- have laws that protect workers' rights for
- overtime. In the 1930s in the Soviet Union it
. was a six-day working week, with one day off
- after 5 working days.
au legi care protejeazd drepturile lucratorilor :
de a munci ore suplimentare. In anii treizeci ai - number of workers, as labour productivity
sdptd- | remained low. Therefore, at the end of the

. 18th century, not only men and women, but
dupa 5 zile lucratoare. Dezvoltarea industriei, :

The development
of industry in England required a large

also children worked in English enterprises.

The work shift lasted 10-16 hours a day, and

tori, deoarece productivitatea muncii era sca- working conditions and wages were just as

- low. In 1810, the famous English socialist

XVIlI-lea, nu numai barbatii si femeile, ¢i $1 ° popert Owen set a ten-hour working day for

copiii lucrau in intreprinderile engleze. Schim- - ¢ employees at his factory in New Lanark.

bul de munca dura 10-16 ore pe zi, iar condi- - Geyen years later, a further reduction in

tille de munca erau precare si salariile mici. In - working day continued — to 8 hours.

1810, celebrul socialist englez Robert Owen a - o even came up with a special slogan:

stabilit ziua de lucru de zece ore, pentru : «g o ..o of work, 8 hours of fun and 8 hours

e ] B - ofrest” [9, 18].
Sapte ani mai tarziu, a survenit o noua redu- -

cere a zilei de lucru — la 8 ore. Owen a lansat - the ecight-hour day in the 19th century

chiar un slogan special: ,,8 ore de munca, 8 ore everywhere was New Zealand. At that time,

Pri o car trod - the only European company with an 8-hour
rima si singura tard, care a introdus @ . . :
) ’ ’ . shift was the German optical device manu-
ziua de opt ore in secolul al XIX-lea, peste tot, - facturer. Carl Zeiss — pwhich operated in
a fost Noua Zeelanda. La acea vreme, singura | C . .
R . g . .- collaboration with Ernst Abbe. From 1888
intreprindere europeand cu o duratd a schim- - :
bului de 8 ore, era cea a producatorului ger- - (after the death of Carl Zeiss), Abbe became

. . . - the sole owner of the company, voluntarily
man, de dispozitive optice, Carl Zeiss — care - . ) i . i
activa in colaborare cu Ernst Abbe. Din anul : introducing working time of eight hours, 12
1888 (dupi moartea lui Carl Zeiss), Abbe a - days off, a pension for employees and a 13th
devenit singurul proprietar al companiei, : salarky in the amount of.olr‘le s;larﬁ/ tt‘)orl‘eacg
introducand benevol durata timpului de munca - worker. He wa§ n.Ot asocld ISt’_ ut he believe
de opt ore, 12 zile de concediu, o pensie pen- : that the industrialist must take into account the

tru angajati si un al 13-lea salariu in mérimea - needs of his workers [9].
unui salariu lunar pentru fiecare lucrator. Ernst -

Abbe nu era un socialist, dar credea ca - menting the eight-hour work program was

industriasul trebuie si tind cont de nevoile : taken by Henry Ford. In 1905, he reduced the

- working hours to eight hours a day and

Cel mai important pas, pentru imple- - doubled the salaries of all employees. The

' P o . . )
mentarea programului de opt ore de munca pe - industrialist's decision led to increased pro

zi, a fost facut de Henry Ford. In 1905, acesta
a redus programul de munca la opt ore pe zi si :

a dublat salariile tuturor angajatilor. Decizia - Amazed by the results, many business people

The first and only country to introduce

The most important step in imple-

ductivity, with Ford Motor Company mana-
ging to double its profit in about two years.
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industriasului a dus la cresterea productivitatii,

profitul in aproximativ doi ani. Uimiti de
rezultate, foarte multi oameni de afaceri au

aceastd masurd i-a determinat si pe angajatii
de ore munca [18] .

programului de lucru continud si acum, dar

Irlanda si o serie de alte tari, In care sdptamana

altor surse — 27 de ore), iar aceasta cifra conti-

efectuate in mod oficial, iar sdptamana de

concediu anual [9, 18].
Metode aplicate

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

- have implemented this program. Also, this
Ford Motor Company reusind sd isi dubleze -

measure determined the employees from other

© companies to request the reduction of the
- number of working hours [18].
implementat acest program. De asemenea, :

In practice, the process of optimizing

- the work schedule continues even now, but
de la alte firme sa ceara reducerea numarului :
- [12; 2, p. 50; 3, p.185]. Today there are quite

In practica, procesul de optimizare a : 3 few countries

this is not yet legally established everywhere

in the world where the

- maximum working week is less than 40 hours

acest lucru nu este inca stabilit legal peste tot © _ these are France, Germany, Ireland and a

[12; 2, p. 50; 3, p.185]. Astdzi, in lume, exista number of other countries.

destul de multe tari, precum Franta, Germania, - States, for example, the work schedule in the

- twentieth century has practically halved —

maximd de lucru este mai mica decat 40 de . fom 60 to 33 hours. Even fewer hours of

ore. In Statele Unite, de exemplu, programul : y o are practiced in the Netherlands — about

de lucru in secolul al XX-lea, practic, s-a inju- - > hours a week (according to other sources —

matatit de la 60 la 33 de ore. Chiar si mai = 57 pqyrq) and this figure continues to decline.

putine ore de munca se practica in Olanda — - g . officially, there are no changes yet,

aproximativ 21 de ore pe saptaméana (conform - and the working week is set at 30.5 hours.

: The situation

nuad sd scada. Dar, nu existd inca modificari = , _. . -
’ - Asian countries. In China, for example, the

- usual work schedule is called “966” — that is,

lucru este stabilitd la 30,5 ore. Situatia este " from 9 am to 6 pm 6 days a week. There is

complet diferita in tarile asiatice. In China, de ° ..

i .. - also a minimum lunch break and annual
exemplu, programul obisnuit de lucru se : leave [9, 18]
numeste ,,966” — adica de la 9 dimineata pana - T

la 6 seara 6 zile pe sdptamana. De asemenea, :

existd o durati minima de pauzi de pranz si - ; ..
P P > - author resorted to the investigation of theore-

- tical and practical sources, using various

Pentru elaborarea prezentului articol, - research methods, such as: the method of

. . - analysis and synthesis of the management
autorul a recurs la investigarea surselor teo- -

retice si practice, folosind diverse metode de : literature in the researched field, the com-

cercetare, precum: metoda de analiza si sintezd - parative method, induction and logical deduc-

a literaturii de management in domeniul cerce- - tion, etc. The methodology used in the paper

tat, metoda comparativi, inductia si deductia - reveals the interdisciplinary character of the

logica etc. Metodologia utilizata in lucrare - research, which corresponds to the modern

releva caracterul interdisciplinar al cercetarii, ° trends of development of economic science.

ce corespunde tendintelor moderne de dezvol- . 1he applied research methodology was based

tare a stiintei economice. Metodologia cerce- - O the general principles of complex analysis

tarii aplicate s-a bazat pe principiile generale - of bibliographic sources, forecast.ing metl.lods;
ale analizei complexe a surselor bibliografice; - data analysis methods. The informational

metode de prognozi; metode de analizi a - Support is constituted by the specialized lite-

datelor. Suportul informational il constituie :

literatura de specialitate si publicatiile electro- - to the field of management and sociology.

In the United

is completely different in

Applied methods
For the elaboration of this article, the

rature and the electronic publications related

— 3
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nice ce tin de domeniul managementului si °
sociologiei. In studiul teoretic si practic, se -

acorda prioritate unei confruntari de surse din

diferite domenii, in special, unei confruntari

intre studiile sociale privind organizarea muncii

si studiile privind dezvoltarea societatii.
Rezultate si discutii

Studiile recente ale Institutului de Eco- -

Sociale din © tute of Applied Economics

. Research have concluded that working up to

mult 30 de orepe saptimand este benefic | 30 hours a week is good for the cognitive

. function of the brain over the age of 40 and

de peste 40 de ani si ca orice depasire a acestei - that any exceedance of this recommended

- duration of affects the performance and

manta si calitatea deciziilor manageriale, intru- - quality of managerial decisions, which is well

cat majoritatea managerilor se incadreazd in - 1 own. as most managers fall into this age
9

aceasta categorie de varstd. De asemenea, cer- * category. Also, research conducted by Pro-

cetdrile realizate de profesorul John Pencavel - ¢.ocor John Pencavel at Stanford University

la  Universitatea Stanford au identificat o - has identified a dramatic decrease in hourly

scadere dramatica a rezultatelor orare, din ! results, in terms of the volume of tasks

§ dat denis: u performed properly, exceeding the threshold
corespunzator, odata cu epaglreav pfagll lfl - of 50 hours worked in a week. Accumulated
o sap tamana: - fatigue and stress can lead to errors of reaso-
Oboseala acumulata si stresul pot genera erori © . . .
) LT _ ) - ning and accidents, and poor sleep quality

de rationament si accidente, iar calitatea - e
N ; . . - reduces the level of energy and initiative of
proasta a somnului duce la reducerea nivelului : . .
C e . - workers. A study by Harvard Business Review

de energie si initiativda a lucratorilor. Un - . . - .
. . ’ ) .- indicates that specialists, professionals and
studiu realizat de Harvard Business Review e
e o - e . . ... . - experts do not have the ability to concentrate
indica faptul ca specialistii, profesionistii si - . .
. . - more than 5-6 hours a day in their area of
expertii nu au capacitatea de a se concentra : . . . .
. N . - expertise, the ability to focus their attention
mai mult de 5-6 orepe zi, in aria lor de - .
. : .. . being more accurate and effective at the
expertiza, capacitatea de concentrare a atentiei : beginni Kino d 19
lor fiind mai precisa si eficientd la Tnceputul - eginning. working day [19].

nomie Aplicatda si Cercetari
Melbourne au ajuns la concluzia ca a lucra cel

pentru functia cognitiva a creierului la varste

durate recomandate a muncii afecteaza perfor-

perspectiva volumului de sarcini indeplinite

de 50 de oremuncite Iintr-o

zilei de munca [19].

Bunaoara,

mana, Rheingans Digital Enabler,

BEl—

In the theoretical and practical study, priority
is given to a confrontation of sources from

. different fields, in particular, a confrontation
- between social studies on the organization
- of work and studies on the development
- of society.

Results and discussions
Recent studies by the Melbourne Insti-
and Social

In different countries of the world there

S P .- are a number of exampl f compani
In diferite tari ale lumii, existd o serie - © umber of examples of companies,

de exemple de companii, care au experimentat : which have experienced a change in the work

o schimbare a programului de muncd, prin - schedule, by applying methods to reduce

aplicarea metodelor de reducere a acestui - this program, which has given very good

program, fapt care a dat rezultate foarte bune. - results. For example, the German company

compania germani Rheingans : Rheingans Digital Enabler has been working

Digital Enabler lucreazi cinci ore pe zi din - 11ve hours a day since 2017. The manager of

2017. Managerul firmei de consultanti ger- - the German consulting company Rheingans

Lasse - Digital Enabler, Lasse Reingans, reduced the

Reingans, a redus ziua de lucru la cinci ore, - working day to five hours, the efficiency has

eficienta nu a scazut — compania functioneaza :

in acest ritm in continuare. Angajatii vin la - operate at this rate. Employees come to

not decreased — the company continues to

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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serviciu pand la ora 8:00 si pleacd la ora -
13:00. Singura conditie este ca acestia sa inde- -

plineasca acelasi volum de munca in decurs de
o saptamana. Pentru a atinge indicatorii doriti,
Reingans a interzis utilizarea retelelor sociale.
E-mailul poate fi verificat doar de doua ori pe

scazut. La 7:55, angajatii is1 beau cafeaua in

de munca. Acest lucru poate parea o con-

acele actiuni care au crescut productivitatea.

pierd timp discutand despre nimicuri.

up-ul Tower Paddle Boards din San Diego,

au devenit doar mai fericiti [6].

In noiembrie 2018, compania din Noua . .
< . - company, Perpetual Guardian, switched to a
Zeelanda, Perpetual Guardian, a trecut la o - i
. s A« . < . four-day working week, the number of hours
saptamand de lucru de patru zile, numarul de :

ore lucrate a fost redus de la 37,5 la 30. Acest - worked was reduced from 37.5 to 30. This was

fapt a fost realizat pe baza rezultatelor unui : done based on the results of a preliminary

. e . - experiment, which scientists at the University
experiment preliminar, pe care oamenii de

stiintd, de la Universitatea Tehnologica din . of Technology in Auckland have developed

Auckland, l-au realizat si evaluat. O analiza a and evaluated. An analysis of one of the most

uneia dintre cele mai de amploare cercetari : extensive surveys carried out, concerning the

efectuate, privitor la siptdiméana de lucru de - four-day working week, did not show any

patru zile, nu a aritat nicio scidere a produc- : decrease in labour productivity. But the idea is

tivititii de munci. Dar ideea este ca activitatea - that the company’s activity has remained

companiei a continuat neschimbati. Volumul : unchanged. The workload in the five-day

de lucru desfisurat in sdptimana de cinci zile - Week remained the same in the four-day week,

a ramas acelasi in sdptdmana de patru zile, dar - but there was a decrease in stress and an

s-a Inregistrat o scddere a stresului si o cres- :
. productivity increased in proportion to the

tere a implicdrii personalului. Productivitatea

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

work until 8:00 and leave at 13:00. The only
condition is that they perform the same

. workload within a week. To achieve the desi-
- red indicators, Reingans banned the use of
- social networks. The email can only be

- checked twice a day, and meetings and nego-
zi, iar intalnirile si negocierile sunt limitate la :

15 minute. Managerul a mentionat ca angajatii - manager

au devenit mai ferici‘gi, iar eﬁcien‘ga lor nu a : became happier and the efﬂciency did not

. decrease. At 7:55 the employees drink coffee

bucatarie, iar la 8:00 sunt, deja, asezati la locul ° iy the kitchen, and at 8:00 they are already

. seated at work. This may seem like a pretty

strangere destul de strictd, dar acestea sunt ° gtrict constraint, but these are the actions that

- have increased productivity. Employees are

Angajatii sunt mai putin distrasi de pauze $inu - Jegq distracted by breaks and don't waste time

: _ - talking about nothing.
Lasse Reingans a inceput sd caute noi -

concepte de program de lucru chiar inainte de - 4 program concepts just before buying

a cumpara Digital Enabler. EI a imprumutat - pjo00| Enabler. He borrowed the five-hour

modelul zilei de lucru de cinci ore de la start- workday model from the Tower Paddle

- Boards start-up in San Diego, which switched
care a trecut la un astfel de program in anul : . . :
; ) ) 7 to such a program in 2015. Reingans claims

2015. Reingans sustine ca compania a reusit - .
<1 o fel d f _ SRR Vél - the company has managed to work just as
sa fucreze, fa fel de 1?1ent, C}l ovsa})te}mana €. efficiently with a 25-hour work week as with
lucru de 25 de ore, ca si cu o sdptamana de lucru - . :
. _ ) - a 40-hour work week. According to him,

de 40 de ore. Potrivit acestuia, Rheingans : . . .
. . . - Rheingans Digital Enabler ended 2018 with a
Digital Enabler a incheiat anul 2018 cu un -
rofit, iar angajatii dintr-un astfel de program - profit, and the employees of such a program
pro™l, Ba) prog - only became happier [6].

tiations are limited to 15 minutes. The
mentioned that the employees

Lasse Reingans began looking for new

In November 2018, the New Zealand

increase in staff involvement. Employee

—
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angajatilor a crescut proportional cu scaderea -
numarului de ore de lucru, adica, nu s-a inre- -

gistrat o scadere a volumului total de munca
efectuata. Nivelul de stres al personalului a
scazut de la 45% la 38%, iar indicatorii unui
echilibru armonios intre viata personald si cea
profesionala au crescut de la 54% la 78% [7].

nii, care doresc sa reproducd experimentul si

Experimentul de opt saptamani efectuat de

de angajatori si politicieni din intreaga lume.

revolutii socialiste, Perpetual Guardian, a

transportului public etc.

BEl—

decrease in the number of working hours, that
means there was no decrease in the total

- volume of work performed. The stress level of
- the staff decreased from 45% to 38%, and the
. indicators of a harmonious balance between
- personal and professional life increased from
! - 54% to 78% [7].

In urma acestui experiment, Perpetual -

Guardian a lansat un ghid pentru alte compa- © Guardian has released a guide for other

. companies that want to replicate the expe-

sa treacd la o saptdméana de lucru de patru zile.  rjment and move to a four-day work week.

. The eight-week experiment conducted by the

Perpetual Guardian a fost urmarit indeaproape ° perpetual Guardian was closely watched by

. employers and politicians around the world.

Succesul sau poate stimula alti angajatori s3-$i - g guccess can stimulate other employers to

schimbe atitudinea fata de personal. Wellcome : ¢phanoe their attitude towards staff. Wellcome

Trust, o organizatie britanica de finantare a - Trust, a British research funding organization,

cercetdrii, ia in calcul transferul a 800 de : s congidering transferring 800 headquarters
angajati ai sediului central la o sdptaména de - employees to a four-day working week, and

lucru de patru zile, iar initiatorul acestei - the initiator of this socialist revolution, the

- Perpetual Guardian, has received more than

primit pves.te 350vde mater1a1.e .1nforma‘.uye dn? - 350 pieces of information from 28 countries.
28 de tari. Toata lumea solicita consiliere si - E . . . .
R o o i > - Everyone is asking for advice and guidance
indrumari cu privire la modul cel mai eficace : .\
. .. - on how to make such a transition more

de a efectua asemenea tranzitie. Majoritatea - .
. .. ) ’ .. . - effective.
informatiilor au venit de la organizatii din : . .
. . . . from organizations in the UK, followed by

Marea Britanie, urmate de Australia, SUA si - .
. oa o ) >* - Australia, the US and Germany. In the UK,
Germania. In Marea Britanie, la nivel de stat, : .. .
" . . . . - at the state level, preliminary studies have
au fost efectuate studii preliminare privind - . :
. . . - been carried out on the effectiveness of the
eficienta programului de patru zile. Rezulta- : . o
e o e 1o - . - four-day program. Preliminary results indicate

tele prelimindrii indica faptul cd beneficii, la - . )
: . e ., . that productivity benefits are difficult to
capitolul productivitate, sunt dificil de realizat : i i o
. . ~ - achieve in those positions where a permanent

la acele posturi unde e nevoie de prezentd - ] ) o
- ) . . . presence is needed, such as: retail, medicine,
permanentd, cum ar fi: domeniul comertului :

cu amanuntul; domeniul medicinal; domeniul - public transport, etc.

Following this experiment, Perpetual

Most of the information came

The effect of this work schedule is

Efectul acestui program de lucru este - maximum at the beginning, when people have

maxim la Tnceput, cand oamenii sunt cuprinsi - euphoria. But in the future, too, there were

de cuforie. Dar, si pe viitor, s-au observat positive signs: better rest, people began to

indici pozitivi: oamenii au inceput si se sleep better, attention span and other cognitive

odihneasci mai bine, concentrarea atentiei si - indicators increased in the workplace, which

alti indicatori cognitivi au crescut la locul de : 2ls0 increased labour productivity. Managers

muncd, fapt care, de asemenea, a sporit pro- - claimed that people have become more

ductivitatea muncii. Managerii sustineau ca - creative in solving problems and do not just

oamenii au devenit mai creativi la capitolul :

solutiondrii problemelor si nu indeplineau - Employees used the extra day off for regular

performed tasks routinely, as they did before.
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doar din rutinad sarcinile, asa cum o faceau
inainte. Angajatii
suplimentara pentru odihna obisnuitd, dar au
aparut noi activitati, pe care acestia, anterior,
nu si le puteau permite din cauza lipsei de
unui timp mai mare studiului” [7].

incerca sa introduca o saptamana de lucru de

Hassan, a anuntat cd va reduce numarul de zile
lucratoare, pastrand aceleasi

timp pentru activitati creative, Kickstarter a fost

Workweek [17].

pentru angajatii din Noua Zeelanda. Un total

mului intern. [14]

saptamana de lucru de patru zile in 2019 [16].

redus sdptimana de lucru la 4 zile,

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

- rest, but new activities appeared that they
au folosit ziua libera -

previously could not afford due to lack of

. time. Some employees, in surveys, indicated:
- “spending time with parents”, “allocating
. more time to study” [7].

timp. Unii salariati, in sondaje, au indicat: -
»petrecerea timpului cu parintii”, ,alocarea :

Kickstater — another company that will
try to introduce a four-day work week in 2022.

Kickstarter CEO Azis Hassan has announced

Kickstater — o alta companie, care va - that it will reduce the number of working

. days, keeping wages as an experiment. This
patru zile in 2022. CEO-ul Kickstarter, Azis @ will
- activities, Kickstarter was the first to pilot the

salarii  ca 4 Days Workweek campaign [17].

experiment. Acest lucru va oferi angajatilor -

give employees time for -creative

The Dutch company Unilever intro-

duced at the end of 2020 the model work

primul, care a pilotat campania 4 Days " program with a four-day work week for

- employees in New Zealand. A total of 81

Compania olandeza Unilever a introdus, - employees from the New Zealand offices took

la sfarsitul anului 2020, modelul programului - part in the year-long trial. Unilever made the

de munca cu saptimana de lucru de patru zile - decision in consultation with Prime Minister

o . . . Jacinda Ardern, who addressed to companies
de 81 de angajati ai birourilor din Noua : X 0 th d called f
Zeelanda iau parte la proces, care va dura un - operating In the couniry and cafled for
eetand p proces, care va - attention to be paid to the shortened work
an. Unilever a luat aceastd decizie in urma : . . .
. . o ; - schedule, which he said would give employees
conlsultarii cu prim-ministrul Jacinda Ardern, - s .
< . . - flexibility and had a beneficial effect on
care s-a adresat catre companiile care fsi : . .
. . .. .~ domestic tourism [14].
desfasoard activitatea In tard si a cerut sd se -

acorde atentie programului de lucru scurtat, : .
. . . o .~ - Dmitry Medvedev,
care, in opinia sa, va oferi flexibilitate angaja- - ; . . ,
. . .- Security Council of the Russian Federation,
tilor si va avea un efect benefic asupra turis- : . .
- spoke positively about the four-day working

Russia. At the end of April 2021,
vice-president of the

Rusia. La sfarsitul lunii aprilie 2021, week. He noted that the move to reduce

Dmitri Medvedev, vicepresedinte al Consi- - working hours is a global trend. Medvedev

liului de Securitate al Federatiei Ruse, a vorbit : drew particular attention to the need to

pozitiv despre siptimana de lucru de patru - introduce the new program gradually, elimina-

zile. El a mentionat ca miscarea spre reducerea - ting one hour each. The experiment should

orelor de munci este o tendintd globald. Med- - start at the level of regions or a group of

vedev a atras atentia, in mod special, asupra . companies, noted the vice president. For the

necesitatii de a introduce noul program treptat, first time, Medvedev has publicly announced a

elimindnd cate o ord. Experimentul ar trebui four-day working week in 2019 [16].

inceput la nivelul regiunilor sau al unui grup :

de companii, a notat vicepresedintele. Pentru . feduced the working week to 4 days is the

prima dati, Medvedev a anuntat public o - Digital Marketing Agency WebDigital, which

- decided to reduce the number of working days

Prima companie din Romania, care a - per week, from 5 to 4, from August 2016 to

este . July 2017. The measure was taken to increase

The first company in Romania that

— 3
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Agentia de marketing digital WebDigital, care -
a decis reducerea numarului de zile lucratoare

pe saptamana, de la 5 la 4, incepand din august
2016 pana in iulie 2017. Masura a fost luata
pentru a spori eficienta angajatilor. Odihna i-a
ajutat pe aestia sd se concentreze mai bine si

de munca. “Astfel, ziva de luni

sunt o problema in Roméania” [4].
au demarat experimente si au scazut durata

incet, modelul incepe sa se extinda insad si

Choice Challenge Summer 2019”, un program

de sdptamana de patru zile [5].

economisti. In aceste conditii, pe de o parte,

El—

employee efficiency. The rest has helped them
focus better and perform better at work,

. according to those who made the decision.
- Thus, Monday was designated free for the
- employees of the digital marketing agency

- WebDigital. This day was chosen because
sa realizeze o performantd mai ridicata la locul :

a fost - Romania” [4].

desemnata libera pentru angajatii agentiei de :

marketing digital WebDigital. A fost aleasd - have started experiments and reduced the

aceastd zi pentru cd ,escapadele de weekend  working week to four days. Slowly, slowly,

. the model begins to expand to large corpo-

La nivel mondial, tot mai multe firme ° pa¢jons. The Microsoft giant implemented a

. four-day work week in a pilot project, the

saptimanii de lucru la patru zile. Treptat, - reqylts being unexpectedly good. During the

- “Work-Life Choice Challenge Summer 20197,

la marile corporatii. Gigantul Microsoft a - , program run by Microsoft in Japan, during

implementat, in cadrul unui proiect-pilot, - August 2019, employees had five days off,

saptimana de lucru de patru zile, rezultatele - g, Friday, consecutive, normally paid, work

fiind neasteptat de bune. In timpul “Work-Life " sessions were shortened to a maximum of

i N ] > 30 minutes, and on-line conversations were
derulat de Microsoft in Japonia, pe parcursul :
.. . . 7. o preferred to
lunii august 2019, angajatii au avut liber cinci -
. T ’ . - employees who responded to a survey pro-
zile, de vineri, consecutive, platite normal, : o . . X
; . - gram, 92% said they were satisfied with the
sedintele de lucru au fost scurtate la maximum -
’ T . . ) - four-day week [5].
30 de minute, iar conversatiile on-line au fost :

referate intdlnirilor in persoana. Dintre anga- - L. .
prel - p ) > ang - América Movil conglomerate, put forward
jatii care au raspuns la un sondaj cu privire la : . . .

i 0 < ... - an even bolder idea: not just a free Friday, but
program, 92% au declarat ca au fost multumiti - . o

- a three-day work week without diminishing

. ; : - revenue. In an intervi ith Bloomberg, th
Mexicanul Carlos Slim, presedintele - evenue crview w oomberg, the

. - . . businessman also explained the reasoning
conglomeratului América Mdvil, a avansat o

. A - . .. - from which he started. “Shorter working
idee si mai indrazneatd: nu doar vinerea libera, -

A . . . weeks are the answer to the transformation o
ci saptamana de lucru de trei zile, farad : fe f

diminuarea veniturilor. Intr-un interviu pentru - civilization. Naturally, the more technology

Bloomberg, omul de afaceri a explicat si ratio- - advances, the less people work. Under these

namentul de la care a pornit. ,, Siptamanile de - conditions, people are in better health and

lucru mai scurte sunt raspunsul la transfor- - live longer, because technology makes us put

marea civilizatiei. In mod natural, cu cdt teh- less physical effort. And  productivity has

nologia avanseazd mai mult, cu atdt oamenii - 8"°WN exponentially, regardless of the views

muncesc mai putin. In aceste conditii, oamenii - @/ economists. In these conditions, on the

au o stare de sandtate mai bund si triesc mai - o€ hand, we have the problem of youth

mult, pentru cd tehnologia ne face si depunem - Unemployment, especially in Europe, and, on

mai pufin efort fizic. lar productivitatea a - the other hand, a tendency to increase the

crescut exponential, indiferent de parerile unor
. systems. I agree that people should not retire

“weekend getaways are a problem in

Worldwide, more and more companies

in-person meetings. Of the

Mexican Carlos Slim, president of the

retirement age globally, to support pension

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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avem problema somajului in randul tinerilor,
in special, in Europa, iar, pe de alta parte, o
tendinta de crestere a varstei de pensionare la
nivel global, pentru sustinerea sistemelor de
sa se pensioneze la 50, 60 sau 65 de ani,
cunostinte si experientd, dar ar trebui sa mun-
ceasca trei zile pe saptamdnd, pentru a face
loc si altora mai tineri” [8], a explicat Carlos
Slim. Astfel, nu numai cd s-ar géasi loc si
pentru someri, pentru a fi incadrati in campul

zile libere pe sdptamana ar incuraja si dezvol-

cum ar fi turismul, activitatile sportive, educa-

pentru a se perfectiona. Ce propune Slim este

fiecare angajat sd lucreze mai putine zile pe

pe masura ce angajatorii vor intelege ca este o

va deveni tot mai raspandita la nivel global.

ore cu plata. Pentru proiect, au fost alocate 50

pentru participarea la proiect. Initiativa este

fara o scadere a veniturilor afacerilor [10].

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

- at 50, 60 or 65, because at this age they have
- more knowledge and experience, but they
. should work three days a week to make room
- for younger ones” [8], explained Carlos Slim.
pensii. Sunt de acord ca oamenii nu ar trebui -

Thus, not only would there be places for the

- unemployed to be employed, but the quality of
pentru cd, la aceste vdrste, au mai multe '

life would increase, and four days off per

- week would encourage the development of
- important branches of the economy, such as
. tourism, activities sports, educational and
- entertainment. People would also have more

. time to learn in order to develop themselves.

muncii, dar calitatea vietii ar creste, iar patru . What Slim proposes is a reorganization of

- the workforce, so that each employee works

tarea unor ramuri importante ale economiei, © fawer days a week, with the same pay. It is a
. 2] .

- matter of time before such a practice becomes

tionale si cele de entertainment. De asemenea, - \ijespread, mainly because retention is due

oamenii ar avea mai mult timp sd invete to people's resistance to change, but as

. employers understand that it is a situation

o reorganizare a fortei de munca, astfel, incat " from which everyone has to gain, it will beco-

A , . , - me all more widespread globally.
saptamand, cu aceeasi platd. Este o chestiune -

de timp, pana cand o astfel de practica sc va . working week for three years, starting in 2021.

generaliza, In principal, retinerea survine din " The Spanish government has adopted the

rezistentei oamenilor la schimbar ro-. . . .
cauza rezistentei oamenilor la schimbare, da - introduction of a four-day working week pilot

N .. . project in the country. The experiment will
situatie, din care toata lumea are de castigat, - . . . .
’ ’ - last three years, during which companies will

. . < > .~ . - be offered financial assistance, if they volun-
Spania experimenteaza cu o saptdmand - . .

. ) .. . tarily transfer staff to a 32-hour paid work
de lucru de patru zile, timp de trei ani, : o
N n . - week. 50 million euros have been allocated for
incepand cu 2021. Guvernul spaniol a adoptat -

. . - . . . . the project. One of the main requirements for
introducerea in tara a unui proiect-pilot al unei :

sfiptiméni de lucru de patru zile. Experimentul - participants in the pilot project is to reduce the

A . . - . number of working hours per week — to 32
va dura trei ani, in care companiilor 1i se ofera :

. = L < < - hours, without reducing wages. Reducing the
asistentd financiard, daca transferd voluntar - ’ g wag g

personalul la o siptimana de lucru de 32 de - working week to four 10-hour working days is

- not appropriate for project participation. The

de milioane de euro. Una dintre cerintele - initiative is meant to increase labour pro-

principale, pentru participantii la proiectul- . ductivity, but without a decrease in business

pilot, este reducerea numirului de ore de lucru : ncome [10].

pe saptamand — la 32 de ore, fara reducerea °

salariilor. Reducerea siptimanii de lucru la . Working week. The proposal aims to improve

patru zile de lucru de 10 ore nu este adecvata - the work-life balance. The government wants

- to make sure that employees do not give up

menitd sd creascd productivitatea muncii, dar - jobs and have time to study. The plan is that,

- with more free time, the Japanese will con-

Spain is experimenting with a four-day

Japan for 2021 proposed a four-day

— =m
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Japonia, pentru anul 2021, a propus
urmareste Tmbunatatirea echilibrului dintre
viata profesionald si cea privatd. Guvernul
vrea s se asigure ca angajatili nu vor renunta

la joburi si vor avea timp sd facd mai multe
studii. Se planifica ca, avand mai mult timp

sa reduca timpul petrecut la birou, considera

librul dintre job si viata privata [13].
Concluzii

mentat, iar,

inceput, se lucrau 72 de ore si sase zile pe

lagarele de munca din Coreea de Nord.

De asemenea, in societati slab dezvoltate, -

precum India sau China, timpul de munci este - lytical study, the main benefits of the reduced

inegal si depaseste frecvent limita programului, - working week, the flexible schedule and the

inclusiv pe cea admisa de lege. La nivel global, : compression of the number of working days

insi, pe masurd ce dezvoltarea tehnologica - €31 be delimited:
imbunatateste productivitatea, iar standardele -

de viatd ale oamenilor cresc, existd tendinta ca :

acestia s munceasca din ce in ce mai putin.

In urma studiului analitic comparativ,
pot fi delimitate principalele beneficii ale -
saptamanii reduse de lucru, a orarului flexibil :

si comprimarii numarului de zile lucrdtoare:

BEl—

- tribute to economic growth, because they will
saptdméana de lucru de patru zile. Propunerea -

spend more money and will have time to

. raise families and have children. Employees
- in Japan must be encouraged to reduce time
. spent in the office, according to the govern-
- ment, which wants to improve the work-life

- balance [13].
liber, japonezii vor contribui la cresterea eco- -

nomica, pentru ca vor cheltui mai multi bani si :

vor avea si timp sa isi faca familii si sa creasca - bloody riots, at the beginning of the last

copii. Salariatii din Japonia trebuie incurajati  century, working time began to be regulated,

- and over the decades the length of the working

guvernul, care vrea sa imbunatateasca echi- - week was considerably reduced. At first, they

- worked 72 hours and six days a week, then 60

- hours, then successfully switched to the 48-

In societatea moderna si dupa o serie de - hour work week. In order to finally conclude

revolte sangeroase, la inceputul secolului tre- - 1+ the best option is the 40-hour work week,

cut, timpul de lucru a inceput sa fie regle- = \1onday to Friday, 8 hours a day and two days

in decursul deceniilor durata - off, a program that is found in most modern

saptdmanii de lucru s-a redus considerabil. La " societies with normal working conditions.

o e A < . 60 d dun - Obviously, there are also exceptions on both
saptamana, apoll, - de ore, dupla cared s—:gtr;— - sides, from the 35-hour work week, which was
cut, cu succes, é} saptamaria © gcmv ¢ ¢ successfully introduced in France in 2000, and
ore. Pentru ca, in final, sd se ajungd la con- : . .
oL i T _ _ T upto 112 hours a week in the labour camps in
cluzia ca cea mai buna varianta este sdptdmana -
A e - North Korea.

de lucru de 40 de ore, de luni pana vineri, cu §

ore pe zi si cu doud zile de repaos, program, - . . o
P . . de 1epaos, pr % .. - as India or China, working time is unequal and
care se regaseste In majoritatea societdtilor : .
e ~_ . often exceeds the limits of the program,

moderne, cu conditii normale de munca. - . : .
. e . o - including that permitted by law. Globally,
Evident, exista si nelipsitele exceptii si de o : ) )
) o e I - however, as technological development impro-

parte, si de cealdlalta, de la saptdmana de lucru - ductivit d 1e’s livine standard
de 35 de ore, introdusa cu succes in Franta, in : Yes productivi y and people s living standards
Coa < .« A < » - increase, there is a tendency for them to work
anul 2000, si pana la 112 ore pe saptdmand, in -
- less and less.

Conclusions
In modern society and after a series of

Also, in underdeveloped societies, such

In the result of the comparative ana-

e Reducing stress situations felt by
employees;

e More active involvement in the
organization's actions;

e Improving the health of employees,
with less leave for medical leave;

e Balancing work and living time;
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e Reducerea situatiilor de stres resim- :

tite de angajati;

e Angajarea mai activd in actiunile :

organizatiei;

o Imbunititirea stirii de sinitate a
angajatilor, cu (in) mai putine zile :

acordate concediilor medicale;
e Echilibrarea timpului de munca si trai;
e Sporirea eficientei muncii;

e Focusarea mai intensd pe consec- -
venta, coerentd si rezultate pozitive :

din partea angajatilor;

¢ O atitudine pozitiva si proactiva fatd de :

munca si de indeplinirea sarcinilor;

e Realizarea de economii financiare -
pentru companii, prin reducerea -
consumului de utilitdti de energie -
electrica si termicd si valorificarea :

mai buna a spatiilor de birouri;

e Cresterea creativitatii si stimularea :
procesului de inovare, datoritd unui -
creier mai odihnit, refacut prin pau- :

zele si1 perioadele de relaxare;

e Reducerea numarului pensionarilor -
anticipate si cresterea duratei de viata -

activa a angajatilor;

Increasing work efficiency;

More intense focus on consistency,
consistency and positive results from
employees;

A positive and proactive attitude
towards work and fulfillment of
tasks;

Achieving financial savings for com-
panies, by reducing the consumption
of electricity and heat utilities and
better use of office space;

Increasing creativity and stimulating
the innovation process, thanks to a
more rested brain, rebuilt through
breaks and periods of relaxation;
Reducing the number of early
retirements and increasing the active
life of employees;

Increasing the competitiveness and
reputation of employers in enterpri-
ses open to experimentation among
talented youth;

Intensification of job satisfaction,
with increasing time available for
personal life.

For organizations, the results of these

tineretului talentat;

experiments may be of interest given that they

angajatorilor din intreprinderile des- : really care about the balance of life of

chise la experimentare in randurile employees, their emotional, psychological and

- material well-being.

e Intensificarea satisfactiei la locul de -
munca, odatd cu cresterea timpului -

disponibil acordat vietii personale.

Pentru organizatii, rezultatele acestor :
experimente pot prezenta interes in conditiile -
in care, realmente, acestea se preocupa de :
echilibrul vietii angajatilor, de bunastarea lor -

emotionald, psihologica si materiala.
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Pandemia COVID-19 a perturbat eco-

nomiile, sistemul alimentar si comportamentul
zata de SARS-CoV-2, cu pierderi minime, este
se schimba atdt comportamentul producdtori-
efectuata analiza impactului pandemiei asupra

matorilor, preferintelor si tendintelor de con-
sum in baza sondajului de opinii. Scopul cerce-
tarii consta in identificarea unei noi paradigme
a comportamentului consumatorilor in Repu-
blica Moldova. Rezultatele cercetarii au aratat
ca a avut loc modificarea paradigmei compor-
tamentului consumatorilor, care au trecut la un
consum mai sandatos §i a fost inregistrat un
trend ascendent al procurarilor on-line.

Cuvinte-cheie: alegerea consumatoru-
lui, schimbare comportamentala, pandemia

ziilor de cumparare.

JEL: D10, M31.
Introducere
fruntat cu o noua pandemie — SARS-CoV-2,

datelor Organizatiei Mondiale a Sanatatii, in

El—

Organization,
care se mai numeste COVID-19. Conform :
- firmed of COVID-19 and 72,761 new deaths
ultima sdptdmana a anului 2020 (21-27 decem- :
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The COVID-19 pandemic disrupted eco-

- nomies, the food system and consumer beha-
consumatorilor. Pentru a iesi din criza cau- :
- caused by SARS-CoV-2, with minimal losses,
foarte important sa cunoastem modul in care :

viour. In order to emerge from the crisis

it is very important to know how the behaviour

- of both producers and consumers’ changes. In
lor, cat si al consumatorilor. In studiul dat, este

this study, the analysis of the impact of the

- pandemic on the change of consumers’ eating
modificarii regimurilor alimentare ale consu-

habits, preferences and consumption trends is

- performed based on the opinion poll. The aim
- of the research is to identify a new paradigm
© of consumer behaviour in the Republic of
- Moldova. The results of the research showed
. that there was a change in the paradigm of
- consumer behaviour, which led to healthier
. consumption and there was an upward trend
- in on-line procurement.

Keywords: consumer choice, behaviou-

- ral change, COVID-19 pandemic, food, pur-
. chase decision-making.
COVID-19, produse alimentare, luarea deci- -

JEL: D10, M31.

Introduction
At the end of 2019, humanity faced a

- new pandemic — SARS-CoV-2, also called
La finele anului 2019, omenirea s-a con-

COVID-19. According to the World Health
in the last week of 2020
(December 21-27), 4,068,632 new cases con-

were recorded worldwide. As a result, on 27
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brie), pe tot globul pamantesc, au fost inre- -
gistrate 4.068.632 de cazuri noi confirmate - cases of SARS-CoV-2 infection is 79.231.893
de COVID-19 si 72.761 de noi decese. In
consecintd, pe data de 27 decembrie 2020, -
cifra cumulativd de cazuri de infectare cu :
SARS-CoV-2 este de 79.231.893 si peste - which in turn led to a change in the behaviour
- of producers and consumers. “The global
miei [4]. Situatia creatd a cauzat declararea -
starii de urgenta, care, la randul ei, a dus la :
- they buy” [3].
si consumatorilor. ,,Focarul global de corona- :

1 754 574 de decese, de la inceputul pande-

modificarea comportamentului producdtorilor
virus a creat noi tendinte ale comportamen-

si unde cumpara” [3].

Republica Moldova.
Articolul stiintific a fost elaborat in
cadrul Proiectului 20.70086.25/COV ,,Mana-

Moldova (AGROCOV-19)”.
Gradul de cercetare a problemei

de oamenii de stiintd din diferite tari sunt
ambigue. Ferdinand Vieider si

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

Hannah -
Schildberg-Horisch relevda cd datele inexacte :
privind consecintele si evolutia socului pot -
genera prejudecdti sistematice 1n estimarea !
impactului situatiei de urgentd asupra prefe- -

December 2020 the cumulative number of
and over 1 754 574 deaths since the beginning

of the pandemic [4]. The created situation
caused a declaration of a state of emergency,

coronavirus outbreak has created new con-
sumer trends in what people buy and where

The study of a new paradigm of con-

- sumer behaviour created against the back-
tului consumatorilor, privind ceea ce cumpara :

ground of the pandemic is relevant. Iden-

- tifying emerging patterns of behaviour in the

Studierea unei noi paradigme a compor- :
tamentului consumatorului, create pe fundalul -
pandemiei, este relevanta. Identificarea mode- -
lelor emergente de comportament, in contextul - of the COVID-19 pandemic. The main pur-
determindrii celor cu caracter temporar si celor -
cu caracter fundamental, este vitali pentru -
elaborarea masurilor de atenuare a consecin- - Republic of Moldova.
telor pandemiei COVID-19. Scopul principal -
al studiului consta in identificarea noii para- - the framework of the Project 20.70086.25/COV

digme a comportamentului consumatorilor in :

context of determining those of a temporary
and fundamental nature is vital for develo-
ping measures to mitigate the consequences

pose of the study is to identify the new
paradigm of consumer behaviour in the

The scientific article was elaborated in

“Risk management and elaboration of miti-

- gation measures for the consequences of the
- COVID-19 pandemic on food security of the
- Republic of Moldova, (AGROCOV19)”.

gementul riscurilor si elaborarea masurilor de :
atenuare a consecintelor pandemiei COVID- -
19 asupra securitatii alimentare a Republicii :

The degree of problem research
The spread of the COVID-19 pandemic
has led to the initiation of studies on changing

- consumer behaviour in emergencies, such as
. the quarantine period, but the number of such

Extinderea pandemiei COVID-19 a cau- -
zat initierea studiilor privind modificarea com- :
portamentului consumatorului in situatii de -
urgentd, cum ar fi perioada de carantind, insa :
numarul acestor studii este relativ mic. Prefe- -
rintele consumatorilor nu sunt constante pe - Ferdinand Vieider and Hannah Schildberg-
termen lung si se schimbd in anumite cir- -
cumstante, situatii de soc. Rezultatele obtinute -

generate systematic biases in estimating the

studies is relatively small. Consumer pre-
ferences are not constant in the long run and
change in certain circumstances, shock
situations. The results obtained by scientists
from different countries are ambiguous.

Horisch point out that inaccurate data on the
consequences and evolution of the shock can

impact of the emergency situation on con-
sumer preferences, making it difficult to
identify the causal relationship [5], [6].
Stephen Cheung, James Andreoni, Michael
Kuhn and Charles Sprenger argue that the

— =&
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rintelor consumatorilor, ingreunand identifica- -
rea relatiei de cauzalitate [5], [6]. Stephen -
Cheung, James Andreoni, Michael Kuhn si
Charles Sprenger sustin c¢d modelul comporta- -
- of the research are caused by the fact that not
preferintele de risc si de timp [1], [2]. Anali- -
zand rezultatele obtinute de savantii mentio- :
nati, concluziondm ca rezultatele ambigue ale -
cercetdrilor sunt cauzate de faptul ca nu sunt :
- which was conducted by phone and on-line.
. The survey was conducted based on a ques-

In acest studiu, a fost aplicatd una din -
metodele cantitative si anume sondajul de
opinie, care a fost realizat prin telefon si on- -
line. Sondajul a fost efectuat in baza unui :
- period 15.12.2020-01.03.2021 were surveyed
esantionului, s-a tinut cont de limitarile de :
ordin economic si de timp, de bugetul alocat,
de resursele umane disponibile. in perioada de :
timp 15.12.2020-01.03.2021, au fost chestio- - with multiple answers and 12 — open-ended
- questions, structured in 4 sections: general

Chestionarul a fost constituit din 35 de -
intrebari, inclusiv 22 cu o singurd optiune, 1 — -

mentului consumatorilor trebuie sa includa

luati in calcul toti factorii de impact.
Metode de cercetare aplicate

chestionar. La stabilirea volumului minimal al

nati 109,2% (1273) din numarul planificat.

cu raspunsuri multiple si 12 — cu intrebari des-
chise, structurate in 4 sectiuni: caracteristici
generale;

pentru produse alimentare.
Rezultate obtinute si discutii

on-line, caruia 1i sunt caracteristice urmatoa-

rele limitdri: participd numai persoanele care -

peste, este de 14,3%, iar cota respondentilor

locuiesc cu ambii parinti.

denti considera ca a scazut venitul lunar al

El—

pattern of consumer behaviour must include
risk and time preferences [1], [2]. Analysing
the results obtained by the mentioned scien-
tists, we conclude that the ambiguous results

all impact factors are taken into account.
Applied research methods
In the study was applied one of the
quantitative methods, namely the opinion poll,

tionnaire. The economic and time constraints,
the allocated budget, and the available human
resources were taken into account when
setting the minimum sample volume. In the

109.2% (1273) of the planned number.
The questionnaire consisted of 35 ques-
tions, including 22 with a single option, 1 —

characteristics; access to and consumption of
food during the COVID-19 pandemic; the

. presence of food insecurity in 2020 (during
- the COVID-19 pandemic); food expenses.
accesul si consumul produselor :
alimentare in perioada pandemiei COVID-19; -
prezenta insecuritdtii alimentare in anul 2020 :
(pe durata pandemiei COVID-19); cheltuieli - why the researchers applied the on-line survey,
- which is characterized by the following limi-
- tations: only people who have access to the
in perioada pandemiei, este problema-
ticd intervievarea directi a respondentilor, din -
aceastd cauza, cercetatorii au aplicat sondajul :
- 14.3%, and the share of respondents with
- higher education — 69.6%. About 55.7% of
- survey respondents are women, 65.2% — live
tarea chestionarului on-line. In consecinta, :
cota respondentilor, in vérsta de 46 de ani si -

Obtained results and discussions
During the pandemic, it is problematic
to interview directly the respondents, which is

Internet and have experience in completing the
on-line questionnaire participate. As a result,
the share of respondents aged 46 and over is

with both parents.
In a proportion of 39.6% of the res-

- pondents consider that the monthly income of
cu studii superioare — 69,6%. Aproximativ :
55,7% dintre respondenti sunt femei, 65,2% — -

the family decreased in 2020 (during the
COVID-19 pandemic) compared to the pre-

. vious year, and 15.7% state that the income
O proportie de 39,6% dintre respon- -
. (44.7%) claim that their monthly income has
familiei in anul 2020 (in perioada pandemiei -

increased. About half of the respondents

remained unchanged. The analysis of the

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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COVID-19), in raport cu anul precedent, iar
15,7% afirma cd venitul a crescut. Circa juma-
tate dintre intervievati (44,7%) sustin cad veni-
tul lunar a ramas neschimbat. Analiza opiniei
respondentilor pe categorii de varstd a aratat
cd 49,4% dintre intervievati, in varsta de 26-35
de ani, considera ca venitul lunar a scazut in
perioada pandemiei din 2020 (figura 1).

opinion of the respondents by age categories
showed that 49.4% of the interviewees aged
26-35 consider that the monthly income
decreased during the pandemic of 2020
(figure 1).

46 ani si peste/ 46
years and over

36-45 ani/ 36-45
years

26-35 ani/ 26-35
years

18-25 ani/ 18-25
years

ll

B A ramas neschimbat/ It remained unchanged
B A scazut/ Decreased
m A crescut/ Increased

50 60 70

Figura 1. Modificarea venitului lunar in anul 2020, comparativ cu 2019,
pe categorii de varsta/
Figure 1. Change in monthly income in 2020 compared to 2019
by age categories
Sursa: calculele autorilor in baza sondajului efectuat in cadrul proiectului AGROCOV19 /
Source: authors' calculations based on the survey conducted within the project AGROCOV19

In diviziunea nivelului de scolarizare,
60,0% dintre respondentii cu studii in scoald
profesionald si 47,7% din cei cu studii medii
de specialitate considera ca venitul lunar in
perioada pandemiei COVID-19 a scazut, pe
cand 45,3% dintre intervievatii cu studii supe-
rioare considerd ca venitul nu s-a schimbat si
numai 36,3% afirma ca s-a micsorat (figura 2).
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In the division of schooling level, 60.0%
of respondents with vocational school edu-
cation and 47.7% of those with post-secondary
non-tertiary education consider that the
monthly income during the COVID-19 pan-
demic decreased, while 45.3% of respondents
with higher education consider that the income
has not changed and only 36.3% state that it
has decreased (figure 2).
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Studii superioare/ Higher education

——

Studii medii de specialitate (colegiu)/ Post-
secondary non-tertiary education (college)

Studii in scoald profesionala/ Vocational
school studies

#
#

Studii medii de cultura generala/ Upper
secondary education

r——

0 10

20 30 40 50 60

%

@ A ramas neschimbat/ It remained unchanged ™ A scazut/ Decreased ™ A crescut/ Increased

Figura 2. Modificarea venitului lunar in anul 2020, comparativ cu 2019,
dupa nivelul de scolarizare/
Figure 2. Change in monthly income in 2020 compared to 2019 by schooling level
Sursa: calculele autorilor in baza sondajului efectuat in cadrul proiectului AGROCOV19/
Source: authors' calculations based on the survey conducted within the project AGROCOV19

Intrebati cum s-a modificat compor-
tamentul de cumpdrare In urma impactului
pandemiei COVID-19, 48,0% dintre respon-
denti sustin cd si-au pastrat calmul si cheltuie-
lile, 19,4% — au facut economii de bani fara a
aduna stocuri de produse, 12,8% — au redus
drastic cheltuielile, 11,0% — au facut stocuri de
produse, 8,8% — au cheltuit mai mult (figura 3).

Asked how the buying behaviour chan-
ged following the impact of the COVID-19
pandemic, 48.0% of respondents say they kept
calm and expenses, 19.4% — saved money wit-
hout stockpiling products, 12.8% — drastically
reduced expenses, 11.0% — made stocks of
products, 8.8% — spent more (figure 3).

Ati cheltuit mai mult/ You spent more

Ati pastrat calmul si cheltuielile/ You kept calm and
expenses
Ati redus drastic cheltuielile/ You have drastically
reduced your expenses

Faceti stocuri de produse/ You made stock of products

Faceti economii de bani fara a aduna stocuri de produse/
Save money without stockpiling products

B

0 10 20

%

30 40

Figura 3. Cum s-a modificat comportamentul de cumparare
in urma impactului pandemiei COVID-19?/
Figure 3. How has purchasing behaviour changed following the impact
of the COVID-19 pandemic?
Sursa: calculele autorilor in baza sondajului efectuat in cadrul proiectului AGROCOVI19 /
Source: authors' calculations based on the survey conducted within the project AGROCOV19
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Participantii la sondaj, la intrebarea ,,in
ce directie au fost indreptate cheltuielile pe -

masurd ce pandemia COVID-19 s-a extins?”,

au raspuns ca cele mai multe cheltuieli au fost -
directionate spre cresterea imunitatii si starii :

generale a sdnatdtii, urmate de procurarea
produselor de protectie. Insd cele mai putine

cheltuieli au fost efectuate pentru acumularea -
de provizii, si fiecare al patrulea respondent a :
indicat cd nu a efectuat cheltuieli pentru -

stocarea produselor alimentare (figura 4).

At the question “In what direction were
expenditures directed as the COVID-19 pan-

- demic spread?” survey participants replied that

most of the expenditure was directed towards
increasing immunity and general health, follo-

- wed by the purchase of protection products.
- However, the lowest expenditure was on accu-

mulation of supplies, and each fourth respon-
dent indicated that he or she had not incurred
expenditure on food storage (figure 4).

Cresterea imunitatii si
starii generale de
sanatate/ Increasing
immunity and general
health

B Mai putin/ Very little

Procurarea produselor de
protectie/ Procurement
of protection products

B Mai mult/ Very much ~ ®Mult/ Much

Procurarea produselor
alimentare/ Food
procurement

Acumulare de provizii/
Accumulation of
supplies

OPutin/ A little
Deloc/ Not at all

Figura 4. in ce directie au fost indreptate cheltuielile pe masura
ce pandemia COVID-19 s-a extins?/
Figure 4. In what direction were expenditures directed
as the COVID-19 pandemic spread?
Sursa: calculele autorilor in baza sondajului efectuat in cadrul proiectului AGROCOV19 /
Source: authors' calculations based on the survey conducted within the project AGROCOV19

Cresterea cheltuielilor pentru sporirea
imunitatii, starii generale a sanatatii, procu-
rarea produselor de protectie pot fi acoperite
din economiile obtinute de la renuntarea la
calatorii si distractii. In plus, activitatea la
distanta, in perioada pandemiei, duce la
micsorarea cheltuielilor pentru procurarea
obiectelor de imbracaminte si incdltdminte.
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Increased spending on boosting immu-
nity, general health, the purchase of protection
products can be covered by the savings
obtained from giving up travel and enter-
tainment. In addition, remote activity during
the pandemic reduces costs for the purchase of
clothing and footwear.
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La intrebarea ,,Cum evaluati modifi-
carile In alimentatie, in perioada COVID-19,
pentru urmatoarele produse alimentare?”, mai
mult de jumatate dintre respondenti nu si-au
modificat comportamentul alimentar: 66,3%
consuma aceeasi cantitate de oud, 65,6% -
carne de pasdre, 64,8% — lapte, 64,5% -
legume, 58,2% — fructe, 56,8% — carne de vita
etc. (figura 5).

To the question “How do you evaluate
dietary changes during COVID-19 for the
following foods?” more than half of the
respondents did not change their eating
behaviour: 66.3% eat the same amount of
eggs, 65.6% — poultry, 64.8% — milk, 64.5% —
vegetables, 58.2 % — fruits, 56.8% — beef, etc.
(figure 5).

Oud/ Eggs

Carne de vita/ Beef

Peste/ Fish

Carne de pasare/ Poultry meat

Carne de porc/ Pork

Dulciuri si produse de patiserie/ Sweets and
pastries

Mancare nesanatoasa/ Unhealthy food
Mancare sanatoasa/ Healthy food
Legume/ Vegetables

Fructe/ Fruits

B Mai mult/ Very much

Produse alimentare procesate/ Processed food %
Lapte/ Milk E

_-————

— e

Mult mai putin/ Much less
m Fara schimbari/ No changes

20 40

%

60

B Mai putin/ Less
B Putin mai mult/ A bit more

Figura 5. Cum evaluati modificérile in alimentatie, in perioada COVID-19,
pentru urméitoarele produse alimentare?/
Figure 5. How do you evaluate dietary changes during COVID-19 for the following foods?
Sursa: calculele autorilor in baza sondajului efectuat in cadrul proiectului AGROCOV19 /
Source: authors' calculations based on the survey conducted within the project AGROCOV19

In perioada pandemiei, alimentatia fie-
carui al doilea respondent a devenit mai
sandtoasd, 24,2% au micsorat consumul de
mancare nesdndtoasd si 33,0% au redus
considerabil acest consum. Studiile ne arata ca

E—

During the pandemic, the diet of every
second respondent became healthier, 24.2%
reduced the consumption of unhealthy food
and 33.0% significantly reduced this con-
sumption. Studies show that every third
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fiecare al treilea intervievat a majorat consu-
mul de fructe, legume, mancare sanatoasa.
Prin urmare, pandemia a modificat multe
aspecte ale vietii cetdtenilor Republicii -
Moldova, o bund parte a carora au decis sda
se alimenteze mai santos.

Perioada de carantind a modificat com-
portamentul cumparatorilor in alegerea locului -
de achizitionare a alimentelor. Rezultatele :
sondajului denota ca a crescut numarul persoa- -
nelor, care fac cumparaturi de produse alimen- :
tare on-line (figurile 6 si 7). In anul 2019, -
2,9% dintre intervievati au procurat alimente :
on-line destul de des, iar in anul 2020 — cota a -
crescut si a atins nivelul de 8,8%. Cota :
persoanelor, care niciodatd nu au achizitionat -
alimente prin intermediul internetului, in anul :
2019, a constituit 43,8%, iar in 2020 a scazut
pana la nivelul de 38,8%. :

respondent increased the consumption of

- fruits, vegetables, healthy food. Therefore, the
- pandemic has changed many aspects of the

lives of the citizens of the Republic of

Moldova, many of whom have decided to eat
- healthier.

The quarantine period changed the
behaviour of buyers in choosing the place of
purchase of food. The results of the survey
show that the number of people shopping for
food on-line has increased (figures 6 and 7).

- In 2019, 2.9% of respondents bought food

on-line quite often, and in 2020 — the share
increased and reached the level of 8.8%. The
share of people who never bought food
through the Internet in 2019 was 43.8%, and
in 2020 it decreased to the level of 38.8%.

On-line/ Online

Magazin specializat/
Specialty store

Magazin de cartier/
Neighborhood store

Piata agricold/
Agricultural market

Supermarket/
Supermarket

Piata/ Market

20

Destul de des/ Quite often

B Uneori/ Sometimes

30 40 50 60 70

%

m Niciodata/ Never

W Foarte rar/ Rarely

Figura 6. in anul 2019, cit de des ficeati campirituri de produse alimentare
in urmatoarele locuri?/
Figure 6. How often did you buy groceries in the following locations in 2019?
Sursa: calculele autorilor in baza sondajului efectuat in cadrul proiectului AGROCOVI19 /
Source: authors' calculations based on the survey conducted within the project AGROCOV19

A crescut cota persoanelor, care, la
alegerea locului de efectuare a cumparaturilor,
iau decizia 1n favoarea supermarketurilor si
magazinelor de cartier, care se afld in apropie-
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The share of people who make the deci-
sion in favour of supermarkets and neighbour-
hood shops, which are close to where they
live, has increased. The share of respondents

B
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rea locului de trai. Cota intervievatilor, care,
destul de des, cumpéra produse alimentare in
magazinele de cartier, s-a majorat cu 4,8
puncte procentuale, in 2020, in raport cu anul
precedent, iar in supermarketuri a sporit de la
67,5% 1n 2019 pana la 71,1% 1n 2020.

who quite often buy food in neighbourhood
stores increased by 4.8 percentage points in
2020 compared to the previous year, and in
supermarkets increased from 67.5% in 2019
to 71.1% in 2020.

On-line/ Online

Magazin specializat/
Specialty store

Magazin de cartier/
Neighborhood store

Piata agricold/
Agricultural market

Supermarket/
Supermarket

Piata/ Market

o
—
(=

20

Destul de des/ Quite often

i

30

H Uneori/ Sometimes

40
%

50 60 70

Niciodata/ Never

B Foarte rar/ Rarely

Figura 7. in anul 2020, odatii cu pandemia COVID-19, cit de des faceti cumparaturi
de produse alimentare in urmitoarele locuri?/
Figure 7. How often did you buy groceries in the following locations in 2020,
in the COVID-19 pandemic period?
Sursa: calculele autorilor in baza sondajului efectuat in cadrul proiectului AGROCOV19 /
Source: authors' calculations based on the survey conducted within the project AGROCOV19

In acelasi timp, in perioada analizata, -

cota respondentilor, care niciodatd nu au
cumpdrat produse alimentare pe piatd, a
piata — a scazut de la 20,8% pana la 12,5%.

rile de otravire cu produse alimentare, arata ca
27,47% dintre respondenti s-au otravit cel

At the same time, during the analysed

- period, the share of respondents who never
- bought food from the market increased by
crescut cu 14,0 puncte procentuale, iar a celor -
care destul de des au procurat alimente pe
- from 20.8% to 12.5%.
O evaluare de ansamblu, privind cazu- :

14.0 percentage points, and of those who quite
often bought food from the market — decreased

An overall assessment of food poisoning

- shows that 27.47% of respondents were
. poisoned at least once with food bought in the
putin o data cu produse alimentare cumparate -
in magazin, 21,61% — cu produsele alimentare :

cu produsele alimentare de productie proprie :

(tabelul 1).

L

store, 21.61% — with food bought in the
market and only 6.96% were poisoned with

cumpdrate in piatd si numai 6,96% s-au otravit - self-produced food (table 1).
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Tabelul 1/ Table 1

Rezultatele sondajului privind cazurile de otravire cu produsele alimentare/
Results of the food poisoning survey

Niciodata/
Never

Destul de des/
Quite often

Uneori/
Sometimes

Foarte rar/
Rarely

Au fost cazuri, in familia dumneavoastra,
de otravire cu produsele alimentare
cumpdrate in magazin?/ Were there cases
in your family of food poisoning bought
in the store?

72,53

18,31 9,16 0,00

Au fost cazuri, in familia dumneavoastra,
de otravire cu produsele alimentare
cumpdrate in piatd?/ Were there cases in
your family of food poisoning bought in
the market?

78,39

15,02 6,23 0,36

Au fost cazuri, in familia dumneavoastra,
de otravire cu produsele alimentare de
productie proprie?/ Were there cases in
your family of poisoning with self-
produced food?

93,04

5,49 1,47 0,00

Sursa: calculele autorilor in baza sondajului efectuat in cadrul proiectului AGROCOV19 /
Source: authors' calculations based on the survey conducted within the project AGROCOV19

Rezultatul obtinut era previzibil, deoa- -
rece, In piatd, consumatorii achizitioneaza -
preponderent produse alimentare, care, apoi,
sunt supuse prelucrdrii termice, in timp ce -
produsele alimentare gata pentru consum, :

populatia preferd sd le procure in magazine.
Concluzii

Rezultatele sondajului releva cd, in -
perioada pandemiei COVID-19, populatia a :
constientizat importanta alimentatiei sanitoase -
. behaviour. Every third respondent increased

si si-a modificat comportamentul alimentar.

Fiecare al treilea respondent a majorat achi- -
zitionarea de legume, fructe, mancare sana- :
toasa si fiecare al doilea — a redus consumul de -

mancare nesanatoasa.
In scopul reducerii
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pericolului de
infectie cu sindromul respirator acut sever -
SARS-CoV-2, consumatorii si-au modificat -
comportamentul in alegerea locului de achizi- -
tionare a produselor alimentare. Mai multi
cumpdrdtori au trecut la plati fard numerar si -
la cumparaturi on-line, circa 5% dintre respon-

The result obtained was predictable,
because in the market consumers mainly buy
food that is then subjected to heat processing,
while ready-to-eat food the population prefers
to buy in stores.

Conclusions

The results of the survey reveal that
during the COVID-19 pandemic, the popu-
lation became aware of the importance of
healthy eating and changed their eating

the purchase of vegetables, fruits, healthy food
and every second — reduced the consumption
of unhealthy food.

In order to reduce the risk of becoming
infected with severe acute respiratory synd-
rome SARS-CoV-2, consumers have changed
their behaviour in choosing where to buy food.
Several shoppers switched to cashless pay-
ments and on-line shopping, about 5% of
respondents adopted the practice for the first
time of making on-line purchases during the

—




denti au adoptat practica, pentru prima data, de
a face achizitii on-line anume in perioada
pandemiei. Cele mentionate ne permit sa
concluziondm ca trendul ascendent de majo-
rare a numarului cetatenilor, care vor procura
produse alimentare on-line, se va pastra si in
perioada post-pandemica.

BUSINESS SI ADMINISTRARE / BUSINESS AND ADMINISTRATION

pandemic. These allow us to conclude that the
upward trend of increasing the number of
citizens who will buy food on-line will con-
tinue in the post-pandemic period.
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Contractul este institutia dreptului civil, :
ce creeazd entitatea de bazd a economiei -
nationale §i internationale, iar procesul de -
contractare reprezintd etapa cea mai impor- -
tanta in afacerile economice, in general.
Producdnd, in mod natural, efecte intre parti, -
putem spune cd, fata de parti, contractul este
obligatoriu sau, altfel spus, partile semnatare -
trebuie sa respecte prevederile contractului.
In schimb, fati de terfi, efectele contractului -
fiind doar o exceptie, putem afirma ca
producerea efectelor, fati de acestia, este -
relativa. Prezenta lucrare reprezintd o sinteza -
exemplara a dimensiunii teoretico-practice a
problematicii  nofiunii de terf, conform -
principiului relativitatii efectelor contractului, -
in lumina noilor reglementdri ale Codului -
civil, norme ce au creat noi cai de dezvoltare :
economica a Republicii Moldova.

Cuvinte-cheie: contract, efectele contrac- -
tului, relativitate, opozabilitate, parti, terti.

JEL: D86, K12.

Introducere

Entitatea cu o structurd impresionant de -
mobild, cu o evolutie radiantd si exceptionald :
in cadrul efectelor contractelor, este tertul. -
Acel ce determind o serie de interpretari, in -
cadrul principiului relativitatii contractelor, -
acel pentru care, de fapt, este reglementat -
principiul relativitatii contractului, este terful.
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The contract is the subject of civil law
that creates the basic entity of the national
and international economy, and the contrac-
ting process is the most important stage in

- economic affairs in general. Naturally produ-

cing effects between the parties, we can say
that vis-a-vis the parties, the contract is bin-
ding, or, in other words, the signatory parties

" must comply with the provisions of the con-

tract. On the other hand, compared to third

. parties, the effects of the contract being only

an exception, we can say that the production

. of the effects towards them is relative. This

study represents an exemplary synthesis of the
theoretical and practical dimension of the
issue of the third party notion in the light of
the new regulations of the Civil Code, norms
that created new ways of economic deve-

- lopment of the Republic of Moldova.

Keywords: contract, contract effects,

- relativity, opposability, party, third party.

JEL: D86, K12.

Introduction
The entity with an impressively mobile
structure, radiant and exceptional evolution in

- contracts’ effects is the third party. The
- determinant of a series of interpretations in the
- contracts’ relativity principle and the one for
- which the contract’s relativity principle was

regulated is the third party. The fact that the

—
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Faptul ca efectele contractului se rasfrang -
exclusiv, asupra partilor, reiese direct din -
contract, si nu era obligatoriu de reglementat, :
caci partile, in calitate de autori ai contrac- -

tului, fiind in pozitii contrare isi vor crea :

norme private, ce vor ghida drepturile si obli- - that shall guide their rights and obligations,

gatiile lor, dar protectia tertului, in contractele :

incheiate intre parti, nu figura. Respectiv, - contracts concluded between the parties was

invocam, cu fermitate, cd principiul rela- '

tivititii contractului este bazat pe aceasti - 1voked that the principle of relativity of the

negatie, pirtile nu pot crea efecte fati de - contract was based on such negation and the
. parties could not create effects towards third

- parties, but only for themselves.

terti, ci doar pentru ei.
Metode de cercetare

Pentru cercetarea subiectului propus, au

fost utilizate mai multe tehnici si metode, ce - :
. e . there was used a range of techniques and
cuprind ansamblul de idei si concepte bazate : . .
- methods that comprised the set of ideas and

s . . concepts that were based on analysis methods
— Metoda logica, ce reprezintd proce- - such as:
deul de cunoastere a efectelor con- : :
tractelor fatd de terti prin categoriile -
st legitatile logice (deductie, inductie, :
sinteza, analizd), astfel, prin analiza -
profunda, prin deducerea concluziilor -
corecte si prin sintetizarea materiel, :

ce o gasim in doctrind, in domeniul -

pe metodele de analiza, printre care ar fi:

efectelor contractelor fata de terti.

— Metoda sistemicd, ce se realizeaza -
prin cercetarea profundd a bazei -
legislative nationale, dar si a celei :
internationale, la fel, prin cercetarea -
multiaspectuald a normelor mate- -
riale, cat si a celor procesuale, as- :
pecte ce vor determina un rezultat de -

o calitate Tnalta.
Rezultate si discutii

esecului [1, p. 127].

El—

effects of the contract exclusively redounded
on the parties resulted from the contract and
the regulation were not binding, because the
parties, as authors of the contract, being in
contrary positions shall create private rules

but the protection of the third party in the

not foreseen. Accordingly, it was strongly

Research methods
In order to research the proposed topic,

—  The logical method which represented the
process of knowledge of contracts’ effects
on third parties through logic laws and
categories (deduction, induction, synthe-
sis, analysis), through an in-depth ana-
lysis, a correct deduction of conclusions
and by synthesizing the material found in
the doctrine regarding contracts’ effects
over third parties.

— The systemic method, performed
through a deep research of the national
and international legislative basis,
through the comprehensive examination
of material and procedural rules, an
aspect that shall determine the outcome
of a high quality result.

Results and discussions. The first defi-

. nite assertion regarding “third parties” seemed

Prima asertiune certd cu privire la  terti™ - to be the uncertainty of the notion of “third

parc a fi incertitudinea nofiunii de ,terf”, . party”, derived or maintained in large part by

derivati sau intrefinuti, in mare parte, de : the mobility and multiformity of the category

mobilitatea si multiformitatea categoriei in " under question. The polysemy of the term

discutie. Polisemia termenului ,.tert”, cultivata, - “third party”, cultivated to a considerable

in considerabila masurd, prin chiar normele ° o ion¢ by the very norms of law could justify,

dreptului, a putut justifica, izolat, concluzia ¢a : i jsolation, the conclusion that the elaboration

elaborarea unei teorii cuprinzatoare si omo- - of 4 comprehensive and homogeneous theory

gene cu privire la terti ar fi o fncercare sortitd - yegarding third parties would be an attempt

doomed to failure [1, p. 127].
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Notiunea de tert, in dreptul civil, este -
una des utilizata, dar cu sens diferit in cadrul -
raporturilor juridice. Tertul 1l intalnim atat in :
cadrul raporturilor civile reale, cat si in cadrul -
raporturilor civile obligationale. Dar este de :
remarcat ci pozitia lui, in cadrul acestor -
raporturi juridice, este absolut diferita, fapt ce :

se individualizeaza in dependentd de raportul - depending on the relationship to which it was

fatd de care este pozitionat. In cadrul rapor- - positioned. In the framework of the real

tului real, el face parte din cercul nedeterminat :

de persoane, in cadrul raportului obligational, - of persons, in the framework of a mandatory

poate fi atdt nedeterminat, cit si determinat, :

dar care nu poate avea nici drepturi, nici - determined, but which could have neither

obligatii in virtutea principiului relativitatii -
. of relativity of effects of the legal act.

efectelor actului juridic.

Dictionarul de drept civil caracterizeaza -

tertul ca fiind orice persoani fizicd sau juri- - third party is any natural or legal person, other

dica, alta decat partile contractante. in prin- - than the contracting parties. Basically, the

cipiu, contractul nu produce efecte juridice : contract is mnot enforceable against third

fata de terti, dar le este opozabil in conditiile - parties, but is opposable under conditions of
legii, unele efecte ale contractului, in masura - law, some effects of the contract to the extent

N - N - that subsist upon death or termination of
in care subzistd la decesul sau la Incetarea - o
. S .~ - contracted parties’ existence were produced
existentei partilor contractate, se produc si fata - ) ] ) )
. . . . -~ and to special categories of third parties,
de categorii speciale de terti, si anume fata : )
o . . ... - namely the universal successors, successors
de succesorii universali, succesorii cu titlu - . ) . ) .
. . . . .. . with universal title, successors with specific
universal, succesorii cu titlu particular si ai | | . .
o . . . - title and the particular and unsecured creditors
creditorilor chirografari [2, p. 946]. Desigur, - . .
. - . . . [2, p. 946]. Of course, a universal notion about
ca nu poate fi creatd o notiune universala - . .
.. . ) - the third party could not be created, but it was
cu privire la tert, dar, totusi, trebuie remarcat : . .
L L . . . nevertheless worthy noting that in such a way
faptul ca, prin aceasta, i se atribuie tertului - . . . .
. . . L ’ - to the third party a universal qualification was
un calificativ universal, adica, cel ce nu a sem- . . . .
. assigned, i.e. the one who did not sign the

nat contractul nu este parte si ,,per a contrario” - .
P 1P - contract was not a party and “per a contrario”

P . - was a third party.
In limbajul curent, tertul este cel care -

: A A . ER) -
,vine in rindul al treilea” sau care este ,,al - one who “came the third in row” or who was

treilea” [3, p. 1237]. Dictionarul consemneaza " “the third” [3, p. 1237]. The dictionary also

$1 0 acceptie juridica a acestui termen: ,,per- - ¢ ok down a legal meaning of this term: “a

soand care nu figureaza ca parte in acte, in  person who is not a party to acts, disputes or

litigii sau in conventii nici direct, nici prin : conventions either directly or by representa-
~ tion and to whom the legal act or the judgment
- rendered in question does not lead to legal
- consequences” [3, p. 1237]. Compared to the
tia din limbajul curent, care este in acord cu -
etimologia termenului tert [4, p. 1218], in lim- :

bajul juridic, tertul nu este intotdeauna al third [4, p. 1218], in the legal usage, the third

este tert.

reprezentare si fatd de care actul juridic ori
hotararea pronuntatd in cauza nu produce
efecte” [3, p. 1237]. Spre deosebire de accep-
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The notion of third party in the civil law
was often used, but with a different meaning
in legal relations. The third party was met both
in the real civil relations and in the compul-
sory civil relations. But it should be noted that
its position within such legal relations was
absolutely different, usually individualized
relation it was part of the indeterminate circle
report it could be both indeterminate and

rights nor obligations by virtue of the principle

Dictionary of civil law considers that

In current usage, the third party was the

(13

intendment of the current usage, which was in
accordance with the etymology of the term

—



BUSINESS SI ADMINISTRARE / BUSINESS AND ADMINISTRATION

treilea. De exemplu, in raport cu actul juridic

unilateral, tertul este... al doilea. in raport cu

actele juridice multilaterale, tertul poate fi... al :
- teral legal acts, the third party may be the

Pand in prezent, in teorie, nu existd o . fourth or the tenth.

abordare unitara a intelegerii — tertului, ceea :

ce genereaza, in primul rand, ambiguitati cu - approach on understanding the third party,

privire la utilizarea termenului ,tertd per- :

. . . - 195 7 kD) :
soanda" conform continutului anumitor norme - O0 the use of the term “third person™ according

- to the content of certain rules of positive law.

patrulea sau... al zecelea.

de drept pozitiv.

Referindu-ne la semnificatia termenului -

_terf”, am mentiona ci legea utilizeazi mai - “third party “it shall be mentioned that the law

: v a1
multi termeni, spre exemplu, , tertd persoana”, - used several terms, for example” third person”,

B LRI T3 . . 2
,altd persoand”, ,cerc nedefinit de persoane”. - other person”, “indefinite circle of persons”.

Urmeaza, deci, sa analizdm, corespunzator, : Therefore, - their meaning shall be properly

sensul acestora pentru a rispunde la intrebarea - analysed in order to answer the question of

ce ne intereseazi cu privire la efectele actului . interest to us about the effects of the civil legal

juridic civil (implicit al contractului), astfel, - act. (implicitly of the co‘ntract)‘, thus l_t shall be
. A . . . pointed out and explained in particular the
vom puncta si explica in special notiunea de - ) . oy .
< cyy s - - notion of third party, “third person” and that of
tert, ,tertd persoand”, si cea de ,altd per- . _ .
o A o . - “other person” in the legal aspect, as for
soand”, in aspect juridic, iar ceea ce tine de - . . ) s ;
. . R . .. . “indeterminate circle of persons” in strict accor-

,cerc nedeterminat de persoane” este in strictd | ) - . . .
. o . .. - dance with opposability, a notion specific to it.
conformitate cu opozabilitatea, notiune ce i -

9

este in special caracteristica.

este o notiune ce determina caracterul absolut

lor fata de titularul dreptului real.

juridic initial, in acelasi timp, o tertd persoana

intotdeauna asociata legal cu una din partile

HEl——

- party was not always the third. For example,

in relation to the unilateral legal act, the third
party was the second. In relation to multila-

To date, in theory there was no unitary

which first of all, would generate ambiguities

Referring to the meaning of the term

29 99

In Russian doctrine there were used in

. i S ) . - particular two notions. Those notions deter-
In doctrina rusa, in special, sunt uti- = . . .
. B L g . - mined two different legal effects. The notion
lizate doud notiuni ce determind doua efecte - . . .

’ - of third party that usually determined its

juridice diferite. Nofiune de tery, ce, de obicei, . belonging to that contract, the existence of an

determind o apartenenfd a acestuia la acest : interest, of a legal connection, while the notion

contract, existenta unui interes, unei legaturi : . .
’ ’ ’ g . of “other person” was a notion that determined

juridice, pe cand nofiunea de ,altd persoana - the absolute lack of effects of the contract on
- that entity. And if to talk about the “undetec-

de lipsd a efectelor contractului fata de aceasta . (.4 ircle” of people we would be in the pre-

entitate. lar daca vorbim despre ,cerc nede- - sence of real relations that determine the status

terminat” de persoane, suntem fin prezenfa - of third parties to the holder of the real right.

raporturilor reale, care determind statutul terti- -

M. 1. Braghinski defined the third parties

- as participants in the civil usage, who have a

M. L. Braghinski a definit tertii ca par- : certain status in relation to other participants.

ticipanti la circuitul civil, care au un anumit : [ hig opinion, another person — is any parti-
statut fatd de alti participanti. In opinia sa, 0 : cipant in the civil circuit who is not a party to

altd persoand — este orice participant la Cir- - the initial legal relationship, at the same time a

cuitul civil, care nu este parte la raportul © third person was not a party to the original
- obligation, but was always legally associated
nu este parte la obligatia initiala, dar este - with one of the parties to the original obliga-

. tion [5, p. 3-6]. Meaning that all was about a
obligatiei initiale [5, p. 3-6]. Adica, vorbim -

kind of legal connection which was a qualifi-

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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despre un fel de legatura juridica, ce este o -
caracteristicd de calificare, care delimiteazd -
tertii de toti ceilalti participanti la circuitul :
civil. Deci, forma absoluti a tertului ce nu -
are nici drepturi, nici obligatii, conform con- :
tractului, in opinia autorului Braghinski M.I., -

este notiunea alta persoand.

printr-o alta obligatie comuna [8, p. 42].

In unele surse din doctrina franceza [9, [9, p. 46] the following was stated about third

p- 46], s¢ enuntd despre terti urmdtoarele: sunt - parties: third parties were the persons who did

Elerp Ecr)?te P ersoane‘le, ca.rte n ?u C.aht?tf? - not have the quality of parties, namely: penitus
¢ pdrti si anume: penitus extranci (terfi - extranei (absolute or perfect third parties);

absolut sau desavarsit); creditorii chirografari; : oo . .
; > unsecured creditors; successors in title with

avanzii-cauza cu titlu particular (succesorii cu - specific title (successors with specific title) of

tithy particular) ai uneia dintre pari. In . one of the parties. In contradiction with J.

contradictie cu J. Ghestin, ce vede si partea - Ghestin who also saw the interested party of

- the third party, Ph. Delmas Saint-Hilaire [10,

[10, p. 46], terfului i atribuie parte negativa — * , 4] assigned a negative side to the third

dace? 'pér‘gile .desemneazé 0 c'at‘egorie definita  party — if the parties designated a positively
pozitiv — prin aceea ca participd la nasterea - defined category — by the fact of participating

contractului si (sau doar) ii suportd VoIt : 4t the birth of the contract and (or only)

efectele — tertii se impun ca o categorie anti- - gyffered willingly its effects — the third parties

tetica, definita negativ: ei nu suportd niciun : jmposed themselves as an antithetical cate-

. gory, negatively defined: they did not bear any
Deci, din cele invocate tertului, 1i este mai :

interesatd a tertului, Ph. Delmas Saint-Hilaire

efect al contactului, fiind strdini de acesta.
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cation feature that delimited third parties from
all other participants in the civil circuit. So,
the absolute form of the third party that had
neither rights nor obligations under the con-
tract according to M. 1. Braghinski’s opinion
was the notion another person.

The presence of such a qualifying fea-

Prezenta unei astfel de caracteristici de ture was also determined by other doctrinaires.

calificare a fost determinatd si de ali doc- - In particular, O. A. Krasavchikov wrote: “As

trinari. In special, O.A. Krasavcikov a scris: :

,Cat despre terti, o definitie similari a tertilor - parties could be derived from the rules con-

poate fi derivatda din regulile continute in :

norme juridice. In aceste norme, tertii sunt - tions, the third parties were defined by the

definiti de legiuitor ca fiind acele persoane, la -

care legea face referire, care se afli intr-o - referred, who were in a certain legal connection

anumitd legatura juridicd cu una dintre parti si - with one of the parties and a?qulred by Its virtue
a dobandit, in virtutea acesteia, prin obligatie, : 12 mandatory basis some rights or obligations,

unele drepturi sau obligatii, de exemplu, in - for example, in the case of certain contractual

cazul unor obligatii din contract in folosul - obligations for the benefit of a third party”

unui tert” [6, p. 461]. M.K. Kroz mentioneazi - [6, p. 461]. M. K. Kroz noted that the third per-

¢3 terta persoan, in raportul juridic obliga- - son in the binding legal report was a participant
tional, este un participant ce are o legatura cu th had a;co}rlmle(ftg)nhwrfhhone Og th{c)l_bmqmg
una din partile obligatiei, ce detine atat drep- - p}zlirtles, W (;)fre hOt . Tlg ts :;n b 19 1gat10nsf
turi, cat si obligatii care derivd din drepturile : :hat arlcnisz om t 15 glg tsbellp t9 1ga7t10ns 70
si obligatiile partii afiliate obligatici [7, p. 7). - ¢ related party of the obligation |7, p.7].
i v Kis,eli la %el este de érérea ci terta - I. V. Kiseli had the same opinion that the third
p‘ers.oané e;te leg’até de peI:rtea obligatie;i - person was bound to the part of the obligation by

> . another common obligation [8, p. 42].

for third parties, a similar definition of third
tained in legal regulations. In those regula-

legislature as the persons to whom the law

In some sources of the French doctrine

effect of the contact, being strangers to it. So,

—  Em
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mult determinatd calitatea ei absoluta, decat

in antiteza cu cea franceza.

In doctrina romana, se identifica doua -
curente ce determind aspectele tertului, si :

anume, doctrina clasica [11, p. 174], care men- - trends that determined the aspects of the third

tioneaza ca tertii sunt persoanele strdine de -

actul juridic — penitus extranei (lat.). Deci,

abordeazd notiune de terti in varianta lor @ the persons alien to the legal act — penitus

absolutd, iar in varianta neparticipantilor la :

incheierea actului juridic civil, dar acestia au - Was approached in their absolute variant, and

un interes cu privire la contract care le :

determini denumirea de avanzi-cauza. Ei - conclusion of the civil legal act but who had

mentioneazd cd, intre avanzi-cauza si terti, . a0 interest in the contract, determined for them

poate exista un transfer, in sensul ci aceeasi - the name of successors in title. They mentio-

persoand poate fi avanzi-cauza, in raport cu un - ned, that, between successors in title and third

anumit act juridic civil al autorului sdu si sd : parties there might be a transfer, in the sense

fie tert in raport cu alt act juridic, incheiat - that, the same person may be successors in

- title in relation to a certain civil legal act of its

In doctrina contemporand, notiunea de - author and be a third party in relation to another

terti comportd un caracter mai extins, astfel, - legal act, concluded by the same author.

creand doud categorii de terti, cea a tertilor : hird had 4 d b
absoluti si tertii interesati. Tertii absoluti — - third party ad a more widesprea naure thus,
. o . . two categories of third parties were created,
acestia nu sunt tinuti de obligatiile generale de ) } .
- - . . - that of absolute third parties and interested

contract, dupa cum nu profitd cu nimic dupa - . ) ) i
. . . . . third parties. The absolute third parties were
drepturile, pe care actul le vehiculeaza. Ei : .
e e i - not bounded by the general obligations of the

par categoria juridicd ideald: simplu de defi- -
. . . . . contract, as they got no advantage under the
nit, prin excluderea lor din cercul deschis de - .
..y . . .. rights conveyed by the document.

contract [12, p. 487]. Astfel, tertii desavarsiti :
¢ total striine d ’ fract si ’ d’ - seemed to appear as the perfect legal category:
sunt persoane fotal straine de contract st de - simple to define, by excluding them from the

- open circle of the contract [12, p.487]. Thus,

»Notiunea de terti specifici sau intere- the third parties were exquisitely absolute

sati nu este una omogen expusd in doctrind, @ ;. . .
’ g P > © aliens to the contract and its parties.

astfel, conform opiniei doctrinarului Paul -
Vasilescu” [13, p. 489] — Tertii specifici sunt o - third parties was not a homogeneously dis-

subcategorie reziduald de terti, care nu devin  played one in the doctrine, thus, according to

parte survenita in raportul obligational, pre- - yno qoctrinaire Paul Vasilescu’s opinion” [13,

cum debitorul cedat in cazul unei cesiuni de p. 489] — The specific third parties were a

creantd, iar creditorul chirografar este avand- " residual subcategory of third parties, which

- did not become a party intervened in the obli-

In doctrina autohtona [14, p. 276], 1a : gational relationship, as the assigned debtor in

fel, se identifica doud categorii de terti — - j case of credit assignment, and the unsecured
desavarsiti si interesati. Cei din urma sunt :
persoanele care, desi nu au statut de parte -

contractantd, detin un drept din contract ori -

de acelasi autor.

partile acestuia.

cauza.

Bl—

- from what was invoked to the third party there
cea specifica, ceea ce creeaza notiunea de tert -
- the specific one, which created the notion of a

was more determined its absolute quality, than

third party in antithesis to the French one.
The Romanian doctrine identified two

party, namely, the classical doctrine [11, p.
174] which mentioned that third parties were

extranei (lat.). Thus, the notion of third party

in the variant of non-participants, upon

In contemporary doctrine the notion of

They

“The notion of specific or interested

creditor existed having the reason.
In the local doctrine [14, p. 276] there
were two categories of third parties identified
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sunt impusi sd 1l respecte peste limita simplei
- were included the persons who, although
— tertul beneficiar al unui contract in - without the status of a contracting party, held a
folosul unui tert (numit si stipulatie - right in the contract or were required to respect
- it beyond the limit of the simple opposability of

— ftitularul unei actiuni directe, atunci - the contract, there were included:

cand legea recunoaste tertului dreptul -
de actiona contra unei parti a unui :
contract, in lipsa de cauza in favoarea -

opozabilitati a contractului, aici includem:

pentru altul);

tertului;

— dobanditorul subsecvent al bunului in :
raport cu accesoriile acestuia, ciruia -
ar putea sa 1i revind drepturi ori -
obligatii strans legate de bun (proter
rem). De asemenea, sunt identificati -
aici si debitorii cedati fatda de con- :
tractul de cesiune de creantd dintre
vechiul creditor (cedent) si noul debi- -

tor (cesionar);

— creditorii partii contractante, care tre- -
buie sa suporte fluctuatiile din cadrul :

patrimoniului.

In principiu, aderam la o astfel de abor- -
dare a tertilor si, pe parcursul lucrarii, vom :
incerca sd explicdm, pe indelete, statutul tertu- -

lui, conform celor invocate mai sus.

mentioneaza ca tertii sunt delimitati in:

aveau aptitudinea de a consimti;

— terti prin natura consimtamantului dat. -
Desi tertul se caracterizeaza prin lipsa -
consimtamantului de a fi parte la un :

contract, uneori, el are aceasta calitate.
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as — perfect and interested. In the latter there

— the beneficiary third party of a contract
for the benefit of a third party (also
called as stipulation for another);

— the holder of a direct action, when the
law admitted third party’s right to act
against a contract’s party, in the
absence of cause in favour of the third
party;

— the subsequent acquirer of the asset in
relation to its accessories, who could
get rights or obligations closely related
to therein asset (proter rem). There
were also identified the debtors assig-
ned to the contract of assignment of
debt between the old creditor (assignor)
and the new debtor (assignee).

— the creditors of the contracting party,
who shall bear the fluctuations in the
patrimony.

In principle, there was made an adhesion

- to such a third-party approach and throughout

Deoarece am mentionat ca tertul este o :
entitate destul de mobild, aspectul determinat -
anterior este prestabilit de noi si este un aspect -
general, dar daca 1i grupam la o anumita etapa
a efectelor contractului, ar putea si fie o altd - Was a quite mobile entity, the aspect determined

configuratie. In doctrind [15, p. 272], se mai :
- grouped at a certain stage of contract effects of

— terti prin absenta consimtimantului. - the contract, another configuration could appear.

Ei sunt acei terti, ce nu si-au expri- - In the doctrine [15, p. 272] it was also men-

mat acordul de vointi de a-si asuma . tioned that third parties were delimited in:
efectele obligatorii ale acestuia, fie :
ca nu au consimtit sub titlu personal -

la incheierea actului, fie pentru cd nu -

the research it was attempted to explain
thoroughly the status of the third party accor-
ding to the above invoked.

Since it was mentioned that the third party

above represented a general aspect, but if

— third parties by absence of consent.
Such third parties were those third
parties that had not expressed their
consent to assume their binding effects,
have not consented under personal title
to conclude the document, as they did
not have the ability to consent;

— third parties by the nature of the
consent given. Although the third party

— =



BUSINESS SI ADMINISTRARE / BUSINESS AND ADMINISTRATION

In virtutea mobilitatii sale, calitatea -
juridicd de tert poate fi determinatd in raport -
cu cel putin urmatoarele criterii: — natura -
actului, constituie un criteriu al calitatii -
juridice de tert, iar, in cursul executdrii aces- :
tuia, calitatea de tert se poate converti in acea -
de parte. Aceasta convertire poate avea un :
caracter fortat sau voluntar; posibilitatea con- -
vertirii tertului in parte la acel act; trans- :
formarea terfului obisnuit intr-un tert inte- -
resat, fie Tn legaturd cu bunurile sale, fie in -
- convert the third party to that act; — trans-
. formation of the ordinary third party into an

legatura cu persoana sa.
Anume, aceste criterii pot determina

apartenenta tertului la o categorie sau alta.
Pozitia este discutabila in anumite contracte, -
daca e sa ne referim la categoria de succesori !
cu titlu particular, ce nu este un simplu tert, si - mine the belonging of the third party to one
la categoria de creditori chirografari. Deci, in :
principiu, calitatea de tert este cea mai -
dinamicd dintre toate in dreptul civil, ea fiind :

calificatd, in mod diferit, la diferite etape ale - title that was not a mere third party, and to the

- category of unsecured creditors. So, basically,

executarii contractului.

Datoritd multitudinii de terti in cadrul -
legislatiei, unii autori au reusit sa faca o - dynamic of all in civil law, being qualified
aranjare a acestora intr-o anumita ordine, dupa - differently at different stages of the contract

anumite categorii. Cu referire la terti, doctri- - €xecution.

narul Valeriu Stoica face o inventariere a :
- within the framework of legislation, some

I. ,,Cel mai important context normativ, in : authors managed to make an arrangement

care apar tertii, este cel al efectelor - according to certain categories. With reference

contractului, context care se extinde - to third parties Mr. Valeriu Stoica made an

. inventory of third parties in the Civil Code as

general; in acest context, sunt inclusi si : follows:

tertilor in Codul civil, dupa cum urmeaza:

asupra efectelor actului juridic, in

tertii beneficiari.

II. Cel mai larg context, alcatuit din norme -
juridice, care se regasesc in mai toate :
materiile Codului civil, este acela al -
opozabilitatii, prin raportare la un act :

la un fapt juridic in sens -

restrans, la un raport juridic sau la un :

juridic,

drept subiectiv.

III. Tertul contractant sau, intr-o acceptie :
mai restransa, tertul dobanditor apare -
deseori, purtand fie vesméntul bunei- -

credinte, fie vesmantul relei-credinte.

BEl—

was characterized by the lack of con-
sent to be a party to a contract, some-
times it got that quality.

By virtue of its mobility, the legal quality
of a third party could be determined in relation
to at least the following circumstances: — the
nature of the act, a criterion of the legal quality
of a third party, and in the course of its
execution the quality of a third party could
convert in that party. Such conversion might be
of a forced or voluntary nature, — possibility to

interested third party, either in relation to its
assets or in relation to its person.
Namely those three criteria could deter-

category or another. Regarding the ques-
tionable position in certain contracts, referring
to the category of successors with a particular

the quality of a third party was the most

Due to the multitude of third parties

I. “The most important normative context
in which third parties appeared is that of
effects of the contract which extended to
the effects of the legal act in general; in

the beneficiary third
parties were included too.

II. The broadest context, made up of legal
norms that were found in most of the
matters of the Civil Code, is that of
opposability, by reference to a legal act,
to a legal fact in the narrow sense, to a
legal relationship or to a subjective right.

such context
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IV. Uneori, tertul este reprezentat, alteori,

este reprezentant.
V. Tertul este cand pagubit, cand pagubitor.

VL. Sunt cazuri in care tertul vede ca -
propriile bunuri fac obiectul contractelor :

incheiate de alte persoane.

VIL Tertul poate fi nu numai platit, ci si -

platitor, iar alteori este garant.

VIIIL. Tertul poate fi cedat intr-un raport -

juridic.

IX. Tertul poate avea o putere speciald, -
determindnd obiectul contractului, in :
general, sau pretul in contractul de van- -

zare, in special.

X. Tocmai pentru ca familia tertilor este :
extrem de diversa, unii dintre acestia nu -
pot fi incadrati intr-o categorie anume, :

particu- -

ramanand cazuri cu totul

lare” [16].

Dupi trecerea in revisti a textelor si a -
contextelor normative, in care apar tergii, o -
concluzie s-ar putea contura: logica genera-
lului si a specialului le ramane straina; -
,singura modalitate, prin care Codul civil i-a :
putut, totusi, civiliza pe acesti ,sdlbatici”, a -
fost prinderea lor in plasa de semnificatii a :

fiecarui context normativ” [16].

Inainte de a incepe identificarea tertilor,
in cadrul efectelor contractelor fata de terti, :

putem mentiona o notiune ce o avem - the Civil Code could nevertheless civilize those

reglementati cu privire la tert. In art. 435 alin :

(3), ce identifica tertul in cadrul principiului - meanings of each normative context” [16].

publicitatii si, anume, in lumina notarii unui :
drept: in sensul prezentului articol, prin tert se - {ramework of effects

intelege orice persoani care a dobandit un : third parties, a notion regulated by the third

drept supus inregistrarii sau un alt drept in : party could be mentioned. Namely art. 435

legaturd cu dreptul supus inregistrarii. Deci, - (3), which 1denj[1ﬁ'ed the thlr.d'party n tl?e
observim  cg . context of the principle of publicity, namely in

. . . . . - the light of the notation of a right: — for the
legiuitorul mizeaza mai mult pe doctrina rusa - . .
. C el . purposes of that article, a third party had the
si determina calitdtii de tert nu doar un aspect - : . .
’ - . ’ . - meaning of any person who acquired a right
de persoana aflatd in afara contractului cu - . X . . )
¢ absolut. cu un aspect interesat. dar si - subjected to registration or another right in
aspect a ’ P ’ >* . relation to the right subjected to registration.

cel ce a dobdndit un drept in legiturd cu So, from that regulation it was noted that the

Este bine ca - legislator turned more towards the Russian

legiuitorul nostru a specificat ca aceastd - goctrine and determined to the quality of a

din aceastd reglementare,

dreptul supus inregistrarii.
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III. The contracting third party or, in a
narrower sense, the acquiring third party
often appeared wearing either the garb
of good faith or the garb of bad faith.

IV. The third party sometimes was repre-
sented, other times — a representative.

V. The third party sometimes appeared as
the prejudiced, other times as prejudicial.

VI. There were cases when the third party
saw that its own assets were the subject
of contracts concluded by other persons.

VII. The third party could be not only paid,
but also a payer, and at other times — a
guarantor.

VIII. The third party might be assigned in a
legal relationship.

IX. The third party might have a special
power, determining the subject of the
contract in general, or the price in the
contract of sale, in particular.

X. Precisely because the family of third
parties was extremely diverse, some of
them could not be classified into a
particular category, remaining comple-
tely particular cases” [16].

After the texts and the normative contexts
in which the third parties appeared were

- reviewed, the following conclusion could be

drawn: the logic of general and of the special
remained alien to them; “the only way in which

“savages” was to capture them in the net of

Before identifying the third parties in the
of contracts towards
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notiune se aplica doar in sensul prezentului
articol, cici, in mod universal, aceasta notiune -
nu poate fi aplicata, pentru cd ar perturba tot :
sistemul ce formeaza pér’glle §1 tergji, Omigﬁnd, I'ight in connection with the I‘ight subjected to
in acest sens, tertii absoluti, a caror existentd :
- specified that such notion shall be applied in

nu poate fi negata.

Tertii pot fi identificati sub aspect :

polivalent. in aceastd ordine de idei, este cazul - could not be applied universally, because it

sa facem o clarificare si putem stabili ca tertii, - would disrupt the whole system that formed

care devin pdrti, se Tmpart in cei care se ﬂ}}e parties ar}lld the thllrd pa}?les, lanmg OEt mn
substituie, total sau partial, in pozitia partilor - t 15 sense the absolute t ird parties whose
S N + © existence could not be denied.
si cei care devin parti in mod autonom. In :

rima ipoteza, este vorba de succesori. In a - . . .
prima 1p - . . . . under a multivalent aspect. In this respect it
doua ipoteza, este vorba de ratificanti, aderenti - . ) .

. 1 tat. Niciodats .- appeared the need to make a clarification and it
3 prrtesupiusu reprejtzen a ¢ fetodata, E)rm - could be asserted that third parties that become
rapo atefa u.n anuml‘ momzrll f, ;) perso?na' o - parties were divided into those that are repla-
poate sa 1ot parte, st ter(. Altle SPuf’ lflalflte . ced, totally or partially in the position of parties
de a deveni parte, persoana respectiva ramane - .4 4 oc0 that become parties in an autono-
in pozitia unui tert, pur si simplu, sau in - pouq way. In the first hypothesis it was about

pozitia unui tert desavarsit. Dupa ce a devenit : gccegsors. In the second hypothesis it was

parte, persoana respectivd are drepturile $i - apout the ratifies, adherents and the alleged

rezultd din contract in : represented. A person could not be both a party

favoarea sau in sarcina ei. Schimbarea calitd- - and a third party with reference to a certain

tii de tert in cea de parte se face, de reguld, :

obligatiile, care

intr-un moment ulterior incheierii contrac-
tului [16].

necesar de remarcat ca tertii, in acest caz, sunt

absolut diferiti si dupa momentul survenirii :

in contract. Astfel, in timp ce, in cazul - charge. The quality of third party in that of party,

aderarii, efectele contractului se produc, de :

reguld, din momentul in care tertul isi exprima - the conclusion of the contract [16].

consimtdmantul de aderare la contract, in :

cazul succesiunii si in cel al ratificarii, efectele shall be noted that third parties in that case

se produc, de reguld, retroactiv, iar tertul, care . Wer absolutely different after occurrence in

succedd sau ratifici, este considerat parte - the contract too. Thus, if in case of accession

. . . .. ... . - the effects of the contract usually occur from
din momentul incheierii contractului initial. - ) i
o . n - the moment the third party expressed its
Situatia presupusului reprezentat, in cazul : .
. .. s - consent to accede to the contract, in the case
reprezentdrii aparente, se aseamand cu aceea - ) ) ) .
a unei parti propriu-zise, in sensul ci este of succession and in that of ratification, the
u u-zise, u : .

P Prop . - effects usually occur retroactively and the
din momen- - : e ) . )
A O i .. succeeding or ratifying third party is conside-
tul incheierii acestuia, dar nu pe baza expri- - d A h h vinal
. . ului AmAnt. ci ¢ - - red a party from the moment the origina
marit propriuful consimtamant, €1 pe femeL . oontract is concluded. The situation of the

atitudinii sale culpabile, prin care a ldsat sd - alleged represented, in case of apparent repre-

se inteleaga ca falsul reprezentant are impu- sentation, is similar to that of a party per se, in

angajat 1n contract chiar

BEl—

third party not just an aspect of a person from
outside the contract with an absolute aspect,
but an interested aspect, of that who acquired a

registration. It was good that our legislator

the meaning of that article only, as that notion

The third parties could be identified

moment, never. In other words, before becoming

- a party, therein person remains in the position of
- a simply third party or in the position of a
Chiar daci facem aceasti distinctie, este
- therein person has the rights and obligations

complete third party. After becoming a party,
arisen from the contract in its favour or its
as a rule, is changed in a moment subsequent to

Even if such a distinction was made, it
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ternicire sa 1incheie contracte in numele

va deveni tert.
In ipoteza ca ftertii se substituie in

este un tert,
succesorul cu

prin decesul locatarului, nici prin cel al
locatorului, cu exceptia cazului in care

in functie de circumstante, contractul nu mai
poate fi mentinut.

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

- the meaning that it is engaged in the contract,
si in contul sdu cu alte persoane [16]. Este -

de remarcat faptul cd situatia lui se va schimba :

radical, in cazul ratificirii si el, in mod instant, - the basis of its culpable attitude, by which it

- was hinted that the fake representative had the
. authority to conclude contracts in the name

pozitia partilor, putem exemplifica calitatea - and on its behalf with other individuals [16]. It

succesorului universal sau cu titlu universal. - Shall be noted that its situation shall radically

care nu este parte si este un tert interesat. In : change in the event of ratification and he

cazul decesului persoanei fizice si reorga- would instantly become a third party.

nizarii persoanei juridice, succesorul uni- - ) . . o
C e o < . ...« . substituted in the position of parties it could
versal, persoand fizicd sau persoand juridica, : . : .

- o . .. ... be exemplified the quality of wuniversal
dupa caz, se substituie total In pozifia partii - i . )
e : R . . successor or with universal title, that was not a
careia 11 succede. Acelasi efect il desprindem - . .
Cn S . - party and was an interested third party. In the
si in cazul succesorului cu titlu universal, doar :
S ) . .~ event of death of the natural person and
ca nu se vor transmite toate drepturile si - o :
bligatiil 4 fracti di . - reorganization of the legal person, the univer-
obligaiiie, ¢l doar o Iractiune ¢ acestea. . a1 successor, natural person or legal person,

In ipoteza ca succesorul cu titlu particular : where appropriate, shall be totally replaced in

invocdm cu certitudine, ¢d - e position of the party to which is alternated.

titlu particular este la etapa : The same effect was noted in the case of the

incheierii unui contract cu terti, care, ulterior, - gyccessor with universal title too, but all rights

se poate determina in calitate de parte. De : and obligations were not transmitted, only

exemplu, conform art. 1278 Cod Civil al - 3 fraction of them. In the event that the

Republicii Moldova, Locatiunea nu inceteaza :

from the time of its conclusion, but not on the
basis of expression of its own consent, but on

In the assumption that third parties were

successor with private title is a third party, it

- was invoked with certainty, the successor with
. private title was at the stage of concluding a
contractul prevede altfel sau a cazului in care, -
. be determined as a party. For example, accor-
- ding to art. 1278 Civil Code of the Republic of

Una din cele mai discutate categorii ale - Moldova, the Lease does not terminate by the

succesorilor este cea a celor cu titlu particular. :

in principiu, calitatea lui de tert, la etapa - unless the contract provided otherwise or in

incheierii contractului, nu o contesta nimeni, : the event that, depending on circumstances,

dar ce se intampld in cazul in care acesta - the contract could no longer be maintained.

obtine drepturi sau obligatii ca efect al -

dobandirii unui bun, in acest caz, de regula, ej - SUCCESSOIS Was that of those with particular

se pot substitui in pozitia partilor, dar numai in - title. In principle, lt§ status as a third party at
< . A 1 . the stage of conclusion of the contract was not
masura in care bunul dobandit de la autorul lor :
R N o . . - contested by anyone, but what would happen
este in strAnsa legdturd cu drepturile si - . . .
. - . . .~ if he would obtain rights or obligations as a
obligatiile nascute dintr-un contract incheiat - e .
. B R ) - result of acquisition of an asset, in such a case
cu altd persoand [16]. Astfel, in virtutea - . . .\
. . R - they could usually substitute in the position of
calitatii de dobanditor, de exemplu, in cazul - :
g  bun 1 " " - parties, but only to the extent that the asset
transmiterii unui bun in uzufruct, conform : acquired from their author was in close rela-

art. 625 CC al RM: Daca bunul este asigurat, - tionship with rights and obligations born from

pe durata uzufructului, primele de asigurare a contract concluded with another person [16].

third party contract, which could subsequently

death of the lessee, nor by that of the lessor,

One of the most discussed category of
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sunt platite de uzufructuar. Art. 1276, alin (1) -
“Daca -
bunul Inchiriat este Instrainat de locator unui :

tert, acesta din urma se subrogé de drept . if the asset was insured, during the period of

locatorului in drepturile si obligatiile, care :

decurg din locatiune, dacd locatiunca este - DY the beneficial owner. Art. 1276, paragraph

opozabild tertului”. In acest caz, apare o -

neconcordantd cu prevederile, de exemplu, - case the leased property was alienated by the

din partea speciald, de pilda, cea indicatd in - lessor to a third party, the latt§r shall subr(?—
art. 1276 si cea indicatd de art. 1087, care - gate by law to the lessor the rights and obli-

LR o < - gations arising from the 1 if the 1
statueaza: In cazurile si In conditiile prevazute - gations arising from the lease if the lease was

de lege sau contract, dobanditorul unui bun se : opPP osabl.e to thg third paﬁy. In this case there
. o R ~_ - - was an inconsistency with the provisions of
subrogd in obligatiile contractuale in stransa - . o .
. the special part, for example, that indicated in

- art. 1276 and provided by art. 1087, which

- stated: in the cases and under the conditions

In cazul cesiunii de contract (art. 849 - provided for by law or contract, the purchaser

Cod Civil al Republicii Moldova la alin (1), 0 “of a good shall subrogate in the contractual

parte la raportul contractual poate sa convina obligations in close connection with an asset, in

cu un tert, cu consimtamantul celeilalte partila - he form in which they were at the transmitter.

raportul contractual, ca tertul sa o substituie in -

Cod Civil al Republicii Moldova —

legaturd cu un bun, in forma in care ele se
aflau la transmitator.

calitatea de parte la raportul contractual) se

intr-un moment ulterior incheierii contractului
initial, iar consimtimantul cedentului este

cesionarului; consimtamantul contractantului

cedat va fi exprimat fie cu anticipatie (alin (2)
art. 848 Cod Civil al Republicii Moldova — -

Consimtdmantul celeilalte parti poate fi dat si :

prealabil), dar cesiunea va produce efecte fata - expressed, as a rule, at the same time of the

de contractantul cedat doar din momentul in :

care substituirea ii este notificatd, — fie ulterior - tor shall be expressed either in advance (para.

incheierii contractului initial, de reguld, in - (2) art. 848 Civil Code of the Republic of

acelasi moment cu consimtdmantul cesiona- Molc}ova B the consent of the Oqler party can
. . . - be given in advance), but the assignment shall
rului. Cesiunea de contract este operatiunea - ; ,
Ca o : .. take effect against the assigned contractor only
juridica, prin care un terf devine parte asi- : L )
. . . . - from the moment the substitution is notified to
milatd (cesionarul), iar o parte devine tert - .. . ..
- . him, or after the conclusion of the original

(cedentul) [16]. Este de remarcat faptul ca : .
. - contract, usually at the same time as the
cesiunea de contract este un exemplu de - . .
. L . ~ . . consent of the assignee. Contract assignment
mobilitate extraordinara a tertilor, cdci, in - . . .
’ - is the legal operation whereby a third party

aspectul celor relevate, conform acestei con- - becomes an assimilated party (the assignee)

structii juridice, terful poate deveni parte - 4. party becomes a third party (the assig-

(cesionarul), partea poate deveni tert (ceden- - nor) [16]. It shall be noted that the assignment

BEl—

Thus, by virtue of the quality of acquirer, for
example, in case of transfer of an asset in
usufruct according to art. 625 CC of the RM,

usufruct the insurance premiums shall be paid

(1) Civil Code of the Republic of Moldova. In

In case of assignment of contract (art.

- 849 Civil Code of the Republic of Moldova in

determina o prevedere expresa, prin care tertul : par (1) a party to the contractual relationship

preia calitatea de parte. Cesionarul este un - might agree with a third party, with the con-

aderent; consimtdmantul sdu este exprimat :

sent of the other party to the contractual

- relationship, that the third party replace it as a
. party to the contractual relationship) determi-
exprimat, de regula, in acelasi timp, cu acela al -
. party takes over the quality of a party. The

ned an express provision by which the third
Assignee is a member; its consent is expressed
at a time after the conclusion of the original

contract, and the consent of the assignor is

assignee; the consent of the assigned contrac-
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tul), iar partea contractului cedat este tert in
- ordinary mobility of third the parties, as at the

raport cu contractul de cesiune.

Precum am mentionat anterior, fertii pot :

deveni parti in mod automat. Astfel, acesta - With this legal arrangement, the third party

este cazul aderentilor si ratificantilor, ei nu iau :

locul partilor propriu-zise, c¢i devin parti in - might become a party (the assignor), and the

mod autonom. Astfel, in cazul aderentilor, -

adica al persoanelor care aderd la un contract, - Party in relation to the transfer agreement.

deja, format [17, p. 135], tertii se adauga par- - : . >
tilor existente, printr-o manifestare de vointa : become parties automatl?ally - Thus, this is the
proprie, ulterioard momentului in care s-a . 2S¢ of adherents and ratl.ﬁes, they do not take
N . N L .. . the place of the parties themselves, but
incheiat contractul intre partile propriu-zise. : .
- o e s - become parties autonomously. In the case of
In cazul ratificarii, initial, contractul de repre- -
N e N - adherents, that were, persons who adhered to
zentare inca nu exista, astfel, Tncat nu se poate -
bi de parti zise. Totusi i an already formed contract [17, p. 135], the
vort Ei par‘gl propflu-ztse. Ol 0 ariuml 4 - third parties were added to the existing parties,
persoand actioneaza fard reprezentare, inche- - . . : :
d i . e 1 - by a manifestation of their own will, sub-
Ind contracte sau acte juridice unilate-rale 1n " sequent to the moment when the contract

interesul altei persoane. Ulterior, aceasta ulti- - (o000 0 parties themselves was concluded

ma persoand ratificd actele juridice incheiate ' [, the event of ratification. the contract of

in interesul sau, astfel, incat ea devine parte : renresentation initially did not exist yet, so the

atat intr-un contract de reprezentare, cat si, ca - digcussion about parties could not be held.

efect al reprezentérii, in contractele Incheiate . HOWCVGI', a certain person acts without repre-

de reprezentant cu alte persoane. Ca efect al - sentation by concluding unilateral contracts or

ratificarii, reprezentatul care, initial, era tert :

fata de contractul incheiat intre reprezentant si

ci de o transformare de calitati [18].

insolventei si a falimentului), acesta nu are o

cu aceea a tertului beneficiar[18].
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of the contract, was an example of an extra-
appearance of those pointed out, in accordance
might become a party (the assignee), the party
part of the transferred contract was a third

As mentioned above, third parties could,

legal acts in the interests of another person.

- Subsequently, the latter person ratifies legal
alte persoane, devine parte in acest contract, :
iar cel care parea si fie parte devine repre- -
zentant. Asadar, nu este vorba, pur si simplu, -

despre o inlocuire a unei parti de catre un tert,
. persons. As a result of ratification, the repre-

In cazul in care am expus schimbarea - sentative, who was initially a third party to the

statutului de tert in parte si invers, este cazul - contract concluded between the representative

sd stabilim situatiile in care chiar partilor le : @nd other persons, became a party to this con-

oferd anumite drepturi acestor entitati de la - tract, and the one who appeared to be a party

“ . . s - became a representative. So, it was not simply a
incheierea acestui contract. In acest sens, el va - p So, Pty

ramane tot tert, dar va fi denumit, de regula question of a replacement of a party by a third
. s . . " . party, but of a transformation of qualities [18].
tert beneficiar. In cazurile mai rare, in care -

terful dobandeste si drepturi, si obligatii, pe - party was exposed and vice versa, it was

temeiul unui contract la incheierea caruia nu a . necessary to determine the situations in which

participat (este cazul acordurilor colective, : o harties gave certain rights to those entities

respectiv al contractului colectiv de munca si - gince the conclusion of the contract. In this

al acordurilor incheiate in cadrul procedurii  regard it shall remain a third party, but shall be
- referred to, as a rule, third beneficiary party.

denumire speciala, dar pozitia lui se aseamana :

acts concluded in its interest, so that it becomes
a party both to a contract of representation and,
as a result of representation, to contracts
concluded by the representative with other

In case of change in the status of a third

In the rarer cases where the third party acqui-

red rights and obligations under a contract in

— =3
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Tertul beneficiar creeaza o categorie °
autonomd de terti, cu o determinare logica -
proprie. Ei nu sunt nici, pur si simplu, terti, :

care nu dobandesc - bankruptcy proceedings), the third party did

drepturi si obligatii dintr-un contract la care nu : DOt have a special name, but its position was

sunt parte, dar care le este opozabil ca realitate - Similar to that of the beneficiary third party [18].
juridicd, nici terti desdvarsiti, care pot ignora -

. . . . .. . an autonomous category of third parties with
existenta unui contract la incheierea caruia nu !

.. . . .~ . - its own logical determination. They were
au participat. Determinarea logica specifica a = . . . . : .
. . . .. . neither simply third parties, meaning, ordinary
acestei categorii de terti este aceea ca ei - . . . . .
dobndesc drenturi/drenturi si oblieatii dintr - third parties, who did not acquire rights and

obandesc drepturi/drepturt s1 obligatii dintr- . obligations from a contract to which they were

incheierea cdruia nu au : not a party, but which was opposable to them

participat. In aceastd ordine de idei, putem - ;o 5 |eoa] reality, nor complete third parties,

remarca doud categorii de fery beneficiar: — * who could ignore the existence of a contract to

. the conclusion of which they did not partici-
- pate. The specific logical determination of that
. category of third parties was that they acquired

Astfel, putem remarca faptul ca notiunea -
de tert este una universald si este aplicabila si :
in parte procesuald, dar care are aspect absolut -

diferit de cea materiald. La fel, un aspect ce :

urmeazi a fi determinat este ci, in cazul ter- - gory of third party in the contract for the

tului beneficiar, acesta, in cadrul procesului va - benefit of a third party and — third party in the

avea calitatea de parte, desi In cazul dreptului :
material este tert, de exemplu, in cazul accep- -

tarii de catre tert, a stipulatiei din contractul in - .
. . - party was a universal one and was also
folosul unui tert, tertul beneficiar va fi o parte : : . .

v - applicable in the procedural part too, but which

in proces, la fel, in cazul actiunii directe, tertul - had an absolutely different aspect from the

. material one. As an aspect that follows to be

dreptului la actiune oferit, in mod indirect, : determined is that in the case of a third

. beneficiary party, during the process it shall

In concluzie, putem enunta faptul ca - have the quality of party although in the case of

. material right, it is a third-party, for example, in
- the case of acceptance by the third-party of the
prin reprezentare, fiind strdine fata de actul :

juridic incheiat. In acelasi timp, deoarece - third party, the beneficiary third party shall be a

tertii, la etapa incheierii actului, sunt si succe- :

sorii atat universali, cAt si cu titlu universal (la - direct action, the third party shall have the

fel si cei particulari, creditorii), inaintim teza - quality of party in the process by virtue of the

- right to action directly offered by the legislator.

adica, terti obisnuiti,

un contract la

categoria tertului in contractul in folosul unui
tert si — tertul in cadrul actiunilor directe.
Concluzii

va avea calitatea de parte in proces in virtutea
de catre legiuitor.

tertii sunt persoanele, care nu au participat la
incheierea unui act juridic, nici personal si nici

ca tertii pot fi:

1. Tertii ce pot deveni parti (succesorii, ) e
- parties are persons who did not participate at
2. Tertii beneficiari (tertul beneficiar la the conclusion of a 1§gal act,. nelthe'r personally

- nor by representation, being alien to the

- concluded legal act. At the same time, since at

ratificantii, aderentii);

contractul in folosul unui tert);

El—

which it did not participate (i.e. collective
agreements, collective employment agreements
and agreements concluded in insolvency and

The beneficiary third party shall create

rights/rights and obligations from a contract at
the conclusion of which they did not parti-
cipate. In this respect there could be noted two
categories of beneficial third party: the cate-

framework of direct actions.
Conclusions
It could be noted that the notion of a third

stipulation of the contract for the benefit of a

part in the process, same as in the case of the

In conclusion, it could be stated that third

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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3. Tertii absoluti, acei terti carora nu le - the stage of conclusion of the act third party are
pot fi atribuite nici drepturi si cu atat - both the universal successors and with
mai mult obligatii prin contractul - universal title, as well as the private ones,
tertilor, dar care au obligatia de a - creditors, it was submitted the thesis that third
respecta contractul incheiat de parti. : Parties could be:

. 1. Third parties that may become parties
(successors, ratifies, adherents);

2. Beneficiary third-parties (the bene-
ficiary third-party to the contract for
the benefit of a third party);

3. Absolute third parties, those third
parties to whom neither rights nor
obligations can be assigned by the
contract of third parties, but who are
obliged to comply with the contract
concluded by the parties.
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Pornind de la studiile efectuate in dome- -

niu, autorii definesc economia sustenabila ca - ]
pe un trend mondial §i identificd puterea de co- - field, the authors define sustainable economy
creatie a ecosistemului circular in Republica
Moldova. Se atrage atentia asupra faptului ca -
economia sustenabila se bazeaza pe ideea -

gestionarii resurselor mondiale in interesul nu .

numai al generatiilor contemporane, dar si al

tea formarii ecosistemului mondial circular.

cd activistii, antreprenorii, academicienii si
factorii de decizie politica, fiind forte motrice

trend mondial, co-creand ecosistemul circular.

sustenabila, economie circularad,

circular.
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Starting from studies conducted in the

as a global trend and identify co-creation power
of circular ecosystem in the Republic of
Moldova. Attention is paid to sustainable eco-
nomy as based on managing resources in

interest of not only contemporary generations,
celor viitoare. Implementarea politicilor cu pri- -

vire la interesele afacerilor economice ar tre- - policies related to business interests should be

bui sa se raporteze la stransa legatura cu dez- - closely linked to sustainable development of

voltarea durabila a ecosistemelor naturale §i - .
. natural and socio-cultural ecosystems.

socioculturale. Tehnologiile economiei circu- -

o g o - technologies of circular economy directly con-
lare contribuie nemijlocit la constituirea eco- - gies of y Y

nomiei sustenabile. Criza ecologica §i situatia ' tribute to sustainable economy. The ecological

pandemicd actuald conduc la revizuirea valori- - €'1Sis and the current pandemic situation are

lor socioeconomice, care rezulta din necesita- - leading to a revision of socio-economic values

- that result in the need to form circular global

Masa Rotunda din 18.12.2020, organizatd de -
catre autori in cadrul ASEM, a confirmat faptul -

but also the future ones. The implementation of

The

ecosystem. The round table of 18.12.2020, orga-
nized by the authors within ASEM, confirmed

- that activists, entrepreneurs, academics and
. political decision makers, being driving forces of
ale economiei sustenabile, valorifica activ acest " sustainable economy, capitalize on this global
- trend, co-creating the circular ecosystem.

Cuvinte-cheie: trend mondial, economie -

ecosistem . ) i
- nomy, circular economy, circular ecosystem.

Keywords: world trend, sustainable eco-

JEL: F01; O1; Q50.
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Introducere

In octombrie 2011, revista economica
Harvard Business Review introduce termenul -
de ,,economie sustenabild”, elaborat de Yvon -
Chouinard, Jib Ellison, si Rick Ridgeway, care :
sustin cd businessul si toti cei interesati de -
dezvoltarea economica nu isi mai pot permite :
sa neglijeze efectele negative, pe care le gene- -
reaza diverse emisii de poluanti asupra ecosis- :
temelor naturale [19]. Respectiv, e nevoie de -
reformatarea gandirii economice spre una mai :
prietenoasd cu mediul, deoarece afacerile vor -
fi obligate sd devind sustenabile, prin implica- :
rea a doud forte: minimizarea pierderilor si -
contabilizarea costurilor reale ale economiei :
cu includerea impactului asupra mediului. Sis- -
temul economic circular presupune reducerea :
deseurilor, utilizarea tehnologiilor performante, -
precum energia regenerabild i respectarea :
- diversity of natural and human systems [11].

diversitatii sistemelor naturale si umane [11].

In acest context, economia sustenabild, :
in general, si economia circulard, in special,
constituie o temd tot mai frecvent abordata de -
. for researchers and practitioners around the

catre cercetatorii i practicienii de pe tot globul

pamantesc [13]. Tema este actuald nu numai -
pentru economistii interesati de identificarea si :
implementarea unor mecanisme noi pentru -
dezvoltarea sustenabila, dar si pentru factorii de :
decizie si activistii ecologici, care inteleg ca, -
odatd cu promovarea unui mediu sandtos, se :
cere 0 argumentare economicd la nivel de -
. products, communities and ecosystems.

procese, produse, comunitati si ecosisteme.

Scopul articolului dat rezidd in argu- -
mentarea cerintelor dezvoltarii economiei sus-
tenabile ca fiind un trend mondial si identifi- -
carea puterii de co-creatie a ecosistemului -
- tem in the Republic of Moldova.

circular in Republica Moldova.
Metodologia aplicata

Cercetarea actuald se bazeazd pe meto- -
dologia, care include, in primul rand, aborda- -
rea evolutiva a dezvoltarii conceptuale, ce a :
dus la notiunile de ,economie durabild” si -
,economie circulara”, care au constituit ten-
dinta mondiald contemporani. In al doilea
rand, metodologia implica aplicarea abordarii :
sistemice, al cirei rezultat rezidd in modelarea -

E—

Introduction

In October 2011, Harvard Business
Review introduced the term “sustainable
economy” presented by Yvon Chouinard, Jib
Ellison, and Rick Ridgeway, who argued that
business and all those interested in economic
development could no longer afford to neglect
its negative effects, generated by various
pollutant emissions on natural ecosystems [19].
Respectively, it is necessary to revise econo-
mic thinking towards a more environmentally
friendly one because businesses will be forced
to become sustainable, by involving two
forces: minimizing losses and accounting for
the real costs of the economy by including the
impact on the environment. The circular
economic system involves the reduction of
waste, the use of advanced technologies such
as renewable energy and respect for the

In this context, sustainable economy in
general, and the circular economy in particu-
lar, is becoming an increasingly common topic

world [13]. The topic is actual not only for
economists, interested in identifying and imple-
menting some new mechanisms for sustainable
development, but also for policymakers and
environmental activists who understand that
promoting a healthy environment requires an
economic argument at the level of processes,

The purpose of this article is to argue
the development requirements of the sustai-
nable economy as a global trend and identify
the co-creation power of the circular ecosys-

Applied methodology

The current research is based on the
methodology that includes, first, the evolution-
nary approach of conceptual development that
led to the notions of “sustainable economy”
and “circular economy”, which contributed to
the shaping of the contemporary world trend.
Secondly, the methodology involves the appli-
cation of the systemic approach, the result of
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conceptuald a unui ecosistem circular in -
Republica Moldova. Acesta din urma se refera -
la identificarea principalilor actori interesati si -
puterea de co-creare a acestora, ca element de -
intrare 1n ecosistemul circular. Starea cadrului :
existent pentru economia circulard in Repu- -
blica Moldova si retelele de parti interesate, cu :
roluri definitorii in formarea ecosistemului -
. stakeholders with defining roles in the forma-
Analiza se finalizeazd cu identificarea rezul- -
tatelor scontate si a activitatilor necesare pen- :
tru obtinerea productiei ecosistemului. Dupa -
implementarea acestei metodologii, au fost :
selectate partile interesate, care au fost invitate -
sd participe la o Masa Rotunda, conceputa :
pentru evaluarea interactiunilor curente si -
dorite, impartasirea experientei lor practice, -
precum §i pentru estimarea interesului si anga-
jamentul fata de economia circulara. La intru- :
nire, s-au intreprins eforturi pentru cartografie- -
rea unei imagini de ansamblu asupra initia- -
tivelor circulare din ecosistemul moldove- :
nesc, colectand si analizand dinamica actuald -
si doritd pentru co-crearea comunitdtii aca- :
demice si, astfel, s-au formulat concluzii si -
recomandari pentru pasii viitori. Pe baza :
dezbaterilor si discutiilor, informatiilor privind -
aplicatiile practice ale principiilor economiei :
circulare de citre inovatorii socioeconomici -
respectivi, au fost investigate si analizate :
pentru a rezuma actiunile desfisurate si -
- future projections.

circular, se raporteaza la procesul sistemic.

proiectiile viitoare.
Rezultate obtinute si discutii
Scoala Gandirii

91

propus teoria ,,Cradle to Cradle™,

Circulare si-a luat !
avant din 1970 si a evoluat, in decursul a cinci -
decenii, datoritd unor activisti, academicieni -
si practicieni. In 1990, Michael Braungart, -
William McDonough si EPEA Hamburg au -
care era -
inspiratd, copiatd din naturd, avand scopul nu -
doar de a minimiza influentele negative ale
economiei, dar si de a lasa o amprenta ecolo- -

which is the conceptual modelling of a circular
ecosystem of the Republic of Moldova. The
latter refers to the identification of the main
stakeholders and the power of their co-
creation as an element of entry (input) in to the
circular ecosystem. The state of the existing
framework for the circular economy in the
Republic of Moldova and the networks of

tion of the circular ecosystem refer to the sys-
temic process. The identification of the expec-
ted results and the activities necessary to obtain
the production of the ecosystem (output) com-
pletes the analysis. After implementing this
methodology, stakeholders were selected to be
invited to a roundtable designed to assess
current and desired interactions, share their
practical experience, and assess their interest
and commitment to the circular economy. In
time of participation, the efforts were made to
map an overview of circular initiatives in the
Moldovan ecosystem, collecting and analysing
data related to the current and desired dyna-
mics to co-create the academic community,
and thus, formulating conclusions and recom-
mendations for future steps. Based on the
debates and discussions, information on the
practical applications of the principles of the
circular economy by the respective socio-
economic innovators was collected and ana-
lysed to summarize the undertaken actions and

Results obtained and discussions

The School of Circular Thinking has
flourished since 1970 and has evolved over
five decades through contributions from
activists, academics and practitioners. In 1990,
Michael Braungart, William McDonough and
EPEA Hamburg proposed the “Cradle to
Cradle”' concept, which was inspired by
nature, with the aim not only to minimize the
negative influences of the economy, but also

' Conceptul de design de tip circular ,,Cradle to Cradle" http://eur-lex.europa.eu/LexUriServ/
LexUriServ.do?uri=0J:C:2011:365E:0001:0101:RO:PDF/ Concept of circular design ,,Cradle to Cradle" http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:C:2011:365E:0001:0101:RO:PDF
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gica pozitiva. In consecintd, se prevedea apa-
ritia unor produse, procese, cladiri si orase, -
care sa fie sigure pentru oameni, sandtoase
- environment and successful for business are
Conceptul sus-mentionat presupune transfor- :
marea gandirii si culturii antreprenoriale de la -
etapa de design al produselor, prin inovare :
tehnologica pentru deservirea acestora si trans- -
- logical innovation to serve them and trans-
in 2006, William Stahel, unul din promotorii -
. process. In 2006, William Stahel, one of the
internationalizat principiul circularitatii cradle- -
to-cradle a publicat cartea Economia Perfor-
mantei [15], in care a elaborat un cadru stra- -

pentru mediu si de succes pentru afaceri. [13].

formarea consumului prin procesul biologic.

economiei circulare si cel care, ulterior, a

tegic pentru implementarea economiei circu-
lare la nivel de sisteme locale sau regionale.

inconjurdtor ne poate servi drept mentor.

aprecierea si valorizarea acesteia.

E—

to leave a positive ecological footprint. As a
result, products, processes, buildings and cities
that are safe for people, healthy for the

expected to emerge [13]. The above men-
tioned concept involves the transformation
of entrepreneurial thinking and culture from
the design stage of products through techno-

forming consumption through the biological
promoters of the circular economy and the one

who later internationalized the principle of
cradle-to-cradle circularity, published the book

. Performance Economics [15], in which he
- developed a strategic framework for imple-
Acesta se axeaza pe schimbarile sistemice ale :
gandirii economice, care prioritizeaza sufi- -
cienta resurselor fatd de eficientd, solutii sis- -
temice fatd de fabricarea noilor produse, prin -
aplicarea tehnologiei si asumarea responsabi- -
litatii pentru performanta sistemicd, astfel,
incat sd se separe crearea bogitiei de fluxul de -
resurse, n timp ce se creeaza locuri de munca :
la nivel local. Conform Janinei Benyus [16], e -
suficient sa observam natura si sa ne modelam
sistemele, procesele, produsele luand natura ca -
model de inspiratie cu scopul de a rezolva :
sustenabil problemele umane si de a asigura -
rezilienta acestora. Standardele ecologice pot :
servi ca misurd a corectitudinii inovatiilor -
umane. Eventual, bionica relevd cd mediul :
- states that the environment can serve us as a
Pentru ca omenirea sa supravietuiasca pe glo- :
bul pamantesc cat mai mult timp posibil, este
necesara o abordare modesta a omului fata de :
valoarea naturii in dezvoltarea si crearea de
produse, procese si politici, prin observarea, -
- appreciation and valorisation.

Cercetatorul Bartelmus P. [1], rapor- -
tandu-se la concluziile Conferintei Rio + 20 -
din anul 2012, a cirei tema a fost cresterea -
ecologicd a economiei, sustine ca dezvoltarea :
durabila este un concept, care trebuie definit la -
nivel global, si nu individual, deoarece vizeaza :
dezvoltarea sustenabila ecologicd, economica -

menting the circular economy at local or
regional level. It focuses on systemic changes
in economic thinking that protect the adequacy
of resources to efficiency, systemic solutions
to the manufacture of new products, by
applying technology and taking responsibi-
lity for systemic performance. So, it separates
wealth creation from resource flow while crea-
ting jobs locally. According to Janine Benyus
[16], it is enough to observe nature and to
model our systems, processes, products taking
nature as a model of inspiration in order to
sustainably solve human problems and ensure
their resilience. Environmental standards can
serve as a measure of the correctness of
human innovations. Eventually, the bionics

mentor. In order for humanity to survive on
the globe for as long as possible, a humble
approach to human value is needed in the
development and creation of products, pro-
cesses and policies through its observation,

The researcher Bartelmus P. [1], refer-
ring to the conclusions of the Rio + 20 con-
ference in 2012, whose theme was the eco-
logical growth of the economy, argues that
sustainable development is a concept that must
be defined globally and not individually,
because it aims at ecological, economic and
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si sociald. Respectiv, discutiile privind econo-
mia circulard nu pot avea loc decat in con- -
textul unei dezvoltari durabile, in sensul in -
care aceasta constituie rezultatul unor activitai -
ce iau In considerare, simultan si echilibrat, :
toate aspectele de natura economica si sociald, -
de mediu si tehnologie, din cadrul unei eco- :
nomii [12]. Tema economiei circulare a fost -
introdusd in literatura economicd de cdtre :
cercetdtorii Pearce D. si Turner R. (1990) [14], -
care au criticat modelul traditional de dez- :
voltare economic si au propus trecerea la eco- -
nomia circulard, bazandu-se pe un model menit :
si evidentieze functiile economice ale mediu- -
lui. Cercetatorul Preston F. [17] sustine ca !
economia circulara reprezinti un proces, prin -
care deseurile rezultate din activitatile pro- :
ductive, devin materii prime pentru alte cir- -
cuite de productie, in timp ce Agentia Fran- -
cezd de Mediu prezintd economia circulard ca
pe un sistem de schimb si productie, ce se -
production that manifests itself within the
produs, in scopul cresterii eficacitatii utilizarii -
resurselor, dar si reducerea impactului acti- :
vitatii economice asupra mediului [8]. Evo- -
lutiile In conceptualizarea economiei circulare :
au fost sesizate si de savantii Sauvé S., -
Bernard S. si Sloan P. [18], care au subliniat :
cd, printre obstacolele intilnite in implemen- -
tarea mecanismelor specifice economiei circu- :
lare, se regisesc dificultitile de identificare a -
solutiilor tehnologice de minimizare a costului :
ecologic total, dar si a modificirii comporta- -
mentului consumatorului. Modificarea com- :
portamentului consumatorului, ca o precondi- -
tie a implementdrii economiei circulare, a fost -
analizata de cercetatorul Bratianu C. [2], care -
a propus trecerea de la gandirea liniard la cea -
neliniard si, ulterior, la gandirea dinamici. O -
analiza comparativa a conceptelor asociate eco- -
nomiei circulare a fost realizata si de savantii -
Ghisellini P., Cialani C. si Ulgiati S. [12], care -
au ardtat cateva diferente notabile in aplicarea :
lor in practica la nivelul tarilor din lume. De -
exemplu, in timp ce, in China, economia cir- :
culard este o parte a strategiei politice a sta- -

manifestd in cadrul ciclului de viatd al unui
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social sustainable development. Respectively,
discussions on the circular economy can only
be in the context of sustainable development,
in the sense that it is the result of activities
that, simultaneously and in a balanced way,
take into account all aspects of economic and
social, environmental and technological nature
within an economy [12]. The topic of the
circular economy was introduced into the
economic literature by researchers Pearce D.
and Turner R. (1990) [14], who criticized the
traditional model of economic development
and proposed the transition to the circular
economy based on a model that highlights the
economic functions of the environment. The
researcher Preston F. [17] argues that the
circular economy is a process by which waste
from productive activities becomes raw mate-
rials for other production circuits, while the
French Environment Agency presents the cir-
cular economy as a system of exchange and

cycle life of a product, in order to increase the
efficiency of resource use but also to reduce
the impact of economic activity on the envi-
ronment [8]. The developments in the concep-
tualization of the circular economy were also
captured by scientists Sauvé S., Bernard S.
and Sloan P. [18], who stressed that among
the obstacles encountered in implementing
mechanisms specific to the circular economy
are difficulties in identifying technological
solutions to minimize the total ecological cost
and change consumer behaviour. The change
in consumer behaviour, as a precondition for
the implementation of the circular economy,
was analysed by the researcher Bratianu C.
[2], who proposed the transition from linear to
non-linear thinking and, subsequently, dyn-
amic thinking. A comparative analysis of the
concepts associated with the circular economy
was also performed by scientists Ghisellini P.,
Cialani C. and Ulgiati P. [12], who showed
some notable differences in their application
in practice in countries around the world. For
example, while in China the circular economy

— @



ECONOMIE FUNDAMENTALA SI APLICATIVA / FUNDAMENTAL AND APPLIED ECONOMICS

tului, in Uniunea Europeana, Statele Unite ale
Americii si Japonia, aceasta reprezintd un con- -
cept, care justifica politicile de management al -
deseurilor si de mediu. Acest aspect a facut -
posibild aparitia unui numdr semnificativ de :
noi concepte, asociate economiei circulare, -
precum eco-eficienta, eco-design-ul, capitalis- :
mul natural, ecologia industriala etc., care isi -
propun sa realizeze transformarea si utilizarea :
produselor si materiilor prime de o manierd -
menitd sd asigure mentinerea echilibrului eco- :
- ecological balance and economic growth [3].

logic si a cresterii economice [3].

Fundatia Ellen McArthur face urmatoa- :
rea asertiune: ,,Privind dincolo de modelul -
industrial extractiv de luat-face-dispune, un :
model circular isi propune si redefineasca -
cresterea, concentrandu-se pe beneficiile pozi- -
tive la nivelul intregii societdti. Aceasta presu- -
pune decuplarea treptatd a activitatii econo- -
mice de consumul de resurse finite si proiec- -
tarea deseurilor din sistem. Bazat pe o tranzitie -
catre surse regenerabile de energie, modelul
circular construieste capital economic, natural -
- design waste and pollution, keep products
proiectati deseurile si poluarea, pastrati pro- -
dusele si materialele in uz, regenerati sistemul :

si social, care se bazeaza pe trei principii:

natural” [4, p.7].

La primul ,,Forum mondial privind eco- :
nomia circulard”, care a avut loc in 2017, la -
Helsinki, subiectul educatiei a fost unul cen- :
tral, necesar si fie reflectat in mass-media, -
discutat conceptual la nivel de politici, cerce- :
tare si de dezvoltare. Astfel, subiectul de eco- -
nomie circulara este popular ca tema de cerce- :
tare in diverse tiri, datele din 2017 atestd cd -
liderii mondiali sunt China (cu aproximativ - China (about 127 publications — 40.7% world-
127 de publicatii — 40,7% la nivel mondial),
urmatd de tarile UE, analizate separat, apoi -
Statele Unite ale Americii (24 de publicatii — -
7,7%). Rezidentii Uniunii Europene cerceteaza -
having 38 publications — 12.2%, Netherlands —
tii — 12,2%, Olanda cu 30 — 9,6%, Italia cu 27 — -
8,7%, Germania cu 19 — 6,1% etc.) [10]. Apa- :
rent, acest interes se datoreaza faptului ca, la -
nivelul UE, a fost adoptata o strategie pentru :
- adopted at that level [11].

acest subiect (Marea Britanie cu 38 de publica-

dezvoltarea unei economii circulare [11].

E—

is part of the state's political strategy, in the
European Union, the United States and Japan,
it is a concept that justifies waste management
and environmental policies. This aspect has
made possible the emergence of a significant
number of new concepts, associated with the
circular economy, such as eco-efficiency, eco-
design, natural capitalism, industrial ecology,
etc., which aim at achieving the transfor-
mation and use of products and raw materials
in the way able to ensure the maintenance of

The Ellen McArthur Foundation states:
“Looking beyond the extractive take-it-or-
leave-it industry model, a circular model aims
to redefine growth, focusing on the positive
benefits of society as a whole. This involves
the gradual decoupling of economic activity
from the consumption of finite resources and
the design of waste from the system. Based
on a transition to renewable energy sources,
the circular model builds economic, natural
and social capital. It is based on 3 principles:

and materials in use, regenerate the natural
system” [4, p.7].

During the first “World Forum on the
Circular Economy”, which took place in 2017
in Helsinki, the topic of education was a
central one, necessary to be reflected in the
media, discussed conceptually at the level of
policy, research and development. Thus, the
topic of circular economy is popular as a
research topic in various countries, data of
2017 has shown that the world leaders are

wide), followed by EU countries analysed
separately, then the United States (24 publica-
tions — 7.7%). Residents of the European
Union has researched the topic (Great Britain

30, i.e. 9.6%, Italy — 27, i.e. 8.7%, Germany —
19, ie. 6.1% etc.) [10]. The interest is
apparently explained by the fact that a strategy
for developing a circular economy has been
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Izbucnirea pandemiei COVID-19 a sur- -
venit Intr-un moment, in care lumea se prega- -
tea pentru o tranzifie rapida la o economie
circulard. In 2018, Organizatia Natiunilor
- pollution as a global crisis. Ironically, amid
crizd globald. La modul ironic, pe fondul foca- - the 2020 outbreak of the virus, the World
rului de virus din 2020, Organizatia Mondiala :
a Sanatatii a cerut o crestere a productiei de -
plastic, in special, sub forma de echipament de :
protectie individuald (EPI), pentru a satisface -
cererile in crestere. Aceste complicatii adauga :
o altd variabild la ecuatia sinitate/economie, -
. public health, the economy and the environ-
sanatate publici, economie si mediu. In acest -
context, apare, pe de o parte, constientizarea, :
de citre consumatori, a efectelor negative pro- -
duse de consumul irational si puncteaza nece- -
sitatea urgentd a adoptarii unei strategii ecolo- -
gice durabile, de dezvoltare ulterioara, iar pe -
de alti parte, creste poluarea cu EPI. Expertii -
in domeniu afirma ca sarcina principala, aici, -
ramane problema cresterii gradului de con-
stientizare a fiecarei persoane. Pandemia a dus -
la restrictionarea transportului si activitagilor :
economice, constrangand capacitatea din par- -
. products. Moreover, due to the lack of labour
pierderilor de alimente si ale deseurilor, in -
special, ale produselor agricole perisabile. In
plus, datorita lipsei fortei de munca si riscului -
de expunere, gestionarea deseurilor umane si :
animale, care sunt cruciale pentru protejarea -
sanatatii publice si a mediului, au devenit, de :
asemenea, o provocare in cadrul restrictiilor -
- is well observed in the European Union. The
Tendinta citre o economie circulari este -
- promote it. In 2015, it adopted the first cir-
Europeand a depus multe eforturi pentru a o -
promova. In 2015, aceasta a adoptat primul :
pachet privind economia circulard, care a -
devenit o etapd importantd in tranzitia UE -
~ economic growth and create new jobs. Among

Unite a declarat poluarea cu plastic drept o

fortand sistemul global sd echilibreze intre

tea ofertei, ducand la cresteri semnificative ale

actuale impuse de criza COVID-19.

bine observata in Uniunea Europeana. Comisia

cdtre un nou sistem. Se astepta ca acest sistem

sd stimuleze competitivitatea globald, sa pro- -
moveze o crestere economica durabild si sa :
genereze noi locuri de munca. Printre obiec- -
tivele strategice, au figurat urmatoarele: un :
obiectiv comun al UE, pentru reciclarea a 65% -

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

The outbreak of COVID-19 pandemic
came at a time when the world was preparing
for a rapid transition to a circular economy. In
2018, the United Nations declared plastic

Health Organization has called for an increase
in plastic production, especially in the form of
personal protective equipment (PPE), to meet
growing demands. These complications add
another variable to the health/ economy equa-
tion, forcing the global system to balance

ment. In this context, consumers' awareness
of the effects of irrational consumption arises
and points to the urgent need to adopt an eco-
logical, sustainable strategy for further deve-
lopment. On the other hand, EPI pollution
increases. Experts in the field say that the
main task here remains the issue of raising
awareness of each person. The pandemic has
led to a restriction of transport and economic
activities by constraining supply capacity,
leading to significant increases in food and
waste losses, especially perishable agricultural

and the risk of exposure, the management
of human and animal waste, which is crucial
for the protection of public health and the
environment, has also become a challenge in
the current restrictions imposed by the
COVID-19 crisis.

The trend towards the circular economy

European Commission has worked hard to

cular economy package, which became an
important step in the EU’s transition to a new
system. The latter was expected to boost
global competitiveness, promote sustainable

the strategic objectives were: a common EU
target for the recycling of 65% of municipal
waste by 2030; a common EU target for
recycling 75% of packaging waste by 2030; a
mandatory waste disposal target to reduce
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din deseurile municipale pana in 2030; un -
obiectiv comun al UE pentru reciclarea a 75% -
din deseurile provenite din ambalaje pana in
2030; un obiectiv obligatoriu de depozitare a -
deseurilor pentru a reduce depozitul de deseuri :
la maximum 10% din deseurile municipale -
pand in 2030; masuri concrete pentru promo- :
varea reutilizarii si stimularea simbiozei indus- -
triale; stimulente economice pentru produca- :
tori sd introducd pe piatd produse mai ecolo- -
gice si sa sprijine sistemele de recuperare si :
reciclare etc. [5]. In 2018, Comisia Europeani -
a adoptat al doilea plan de actiune al UE :
pentru economia circulari. Accentul era plasat -
pe strategia UE pentru materialele plastice in :
economia circulard; interfatd intre legislatia -
privind produsele chimice; produsele si deseu- -
rile; precum si cadrul de monitorizare a pro-
. platform, which allows the dissemination of
incurajat colaborarea intre antreprenori, acti- -
visti sociali si donatori, Comisia Europeana a -
lansat Platforma Europeana a partilor intere-
sate din economia circulara. Aceasta constituie -
o platforma virtuala de spatiu deschis, care :
permite diseminarea de activitati, informatii si -
. sustainable growth. The plan includes direc-
fn 2020, a fost adoptat un nou plan de actiune
in domeniul economiei circulare pentru o
Europd mai curatd si mai competitivd. Este -
unul dintre principalele blocuri ale Acordului :
verde european, adici, agenda strategici euro- -
peand pentru o crestere durabild. Planul inclu- :
de directii, precum Transformarea produselor -
durabile in norma in UE; Imputernicirea con- :
sumatorilor si a cumpdratorilor publici; Con-
centrarea pe sectoarele care utilizeaza cele mai -
multe resurse si unde potentialul de circula- -
- field of circular economy [7].

gresului catre o economie circulard. Dupa ce a

bune practici privind economia circulara [6].

ritate este ridicat, cum ar fi: electronica si TIC;

bateriile si vehiculele; ambalajele; materialele
plastice; textilele; constructiile si cladirile; ali- -
mentele; apa si substantele nutritive; Regle-
mentarea a cat mai putine deseuri; Functio- -
narea circularitdtii pentru oameni, regiuni §i :
orase; Depunerea unor eforturi globale de con- -

ducere in domeniul economiei circulare [7].

El—

landfill to a maximum of 10% of municipal
waste by 2030; concrete measures to promote
reuse and stimulate industrial symbiosis;
economic incentives for producers to place
greener products on the market and to support
recovery and recycling systems, etc. [5]. In
2018, the European Commission adopted
the second EU action plan for the circular
economy. The focus was on the EU strategy
for plastics in the circular economy: interface
between chemicals, products and waste legis-
lation, as well as the framework for monito-
ring progress towards a circular economy.
After encouraging collaboration between
entrepreneurs, social activists and donors,
the FEuropean Commission launched the
European Platform for Stakeholders in the
Circular Economy. It is a virtual open space

activities, information and good practices on
the circular economy [6]. In 2020, a new
circular economy action plan for a cleaner and
more competitive Europe was adopted. It is
one of the main blocs of the European Green
Agreement, the European strategic agenda for

tions such as Transforming sustainable pro-
ducts into the EU; Empowering consumers
and public purchasers; Focusing on the sectors
that use the most resources and where the
potential for circularity is high, such as:
electronics and ICT; batteries and vehicles;
packaging; plastic materials; textiles; con-
structions and buildings; food; water and
nutrients; Ensuring less waste; The functio-
ning of circularity for people, regions and
cities, and Global leadership efforts in the

The European Commission's efforts to
synthesize green and circular economic mo-
dels are supported by the EU's scientific,
academic and entrepreneurial communities
(Siscan; Kaim, 2020) [9]. EU multidis-
ciplinary action COST 17133 “Implementing

. nature-based solutions for creating a circular

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021



ECONOMIE FUNDAMENTALA SI APLICATIVA / FUNDAMENTAL AND APPLIED ECONOMICS

Eforturile Comisiei Europene pentru sin- -
teza modelelor economice verzi si circulare -
sunt sustinute de comunitatile stiintifice, aca-
demice si antreprenoriale ale UE (Siscan; -
Kaim, 2020) [9]. Actiunea multidisciplinara UE :
COST 17133 . Implementarea solutiilor bazate -
pe naturd pentru crearea unui oras circular cu
- the circular economy will be the only eco-
Actiunea a contribuit la integrarea europeana in :
elaborarea §i implementarea de noi modele de -
instruire, cercetare si de afaceri. Toate acestea !
deschid calea citre indeplinirea prognosticului -
expertilor internationali ai companiei Gartner, :
potrivit cirora, ,,pani in 2029, economia circu- -
lard va fi singura economie, care va inlocui :
- sustainability and the circular economy in
. product manufacturing processes and policy
actual, diverse grupuri de interese solicitd agen- -
tilor economici si guvernelor sia ia in con- -
siderare abordarile alternative in ceea ce pri- -
- cies, the general public, the media in the
Doleantele acestora vizeaza direct implemen- -
tarea sustenabilitdtii si economiei circulare in -
procesele de fabricare a produselor, de dezvol- :
tare a politicilor si schimbarea prioritatilor pe -
agenda economica a tarii. Sprijiniti de comuni-
tatea internationald, agentii de dezvoltare, publi- -
cul larg, mass-media din Republica Moldova s- :
au lansat actiuni, precum Iarmaroc Eco, comu- -
nitatea Eco Village, Fara Deseuri (Zero Waste), :
care promoveazi valori ale economiei circulare -
prin aplicarea celor cinci procese in promo- :
varea economiei circulare la nivel de ecosistem -
(Design, Reducere, Reutilizare, Reciclare si :
- virtual scientific event, a round table, organi-
lare a afacerilor, sunt cunoscute initiativele :
- COST
- Moldova, Lower Danube University of Galati,
. State University of Cahul and Moldova-India
La data de 18 decembrie 2020, ASEM a Chamber of Commerce and Industry of
- Women (WICCI). The event was attended by

Rotunda, manifestare organizatd in colaborare - around 140 participants, including professors

cu GEN Moldova, Actiuneca COST 17133 a © and students of the Technical University of

UE, AUF, EURAXESS Moldova, Universi- - Moldova, the State Agrarian University of

tatea Dunarea de Jos din Galati, Universitatea :
de Stat din Cahul si Camera de Comert si -

resurse” poate servi drept exemplu solid aici.

economiile liniare ce risipesc resursele” [8].
In Republica Moldova, in momentul

veste sustenabilitatea si schimbarile climatice.

Comercializare). La nivel de produs si mode-
platformei E-Circular, Asociatiei pentru Valori-
ficarea Deseurilor, Ecovisio cu BusinessCool

Accelerator for Social Entrepreneurship.

gazduit un eveniment stiintific virtual — Masa
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city with resources” can serve as a solid
example here. The action has been contribu-
ting to European integration in the develop-
ment and implementation of new training,
research and business models. All these pave
the way for the fulfilment of Gartner’s
international expert prediction that, “by 2029,

nomy, replacing the linear economies that
waste resources” [8].

In the Republic of Moldova, at present,
various interest groups call on businesses and
governments to consider alternative approaches
to sustainability and climate change. Their
wishes are directly aimed at implementing

development and changing priorities on the
country's economic agenda. Supported by the
international community, development agen-

Republic of Moldova, such actions have been
launched as Iarmaroc Eco, Eco Village
community, Zero Waste, which promote
values of the circular economy by applying the
five processes in promoting the circular
economy at the ecosystem level (Design,
Reduction, Reuse, Recycling and Marketing).
At the level of product and business modelling
there are known the initiatives of the E-
Circular platform, the Association for Waste
Recovery, Ecovisio with BusinessCool Acce-
lerator for Social Entrepreneurship.

On December 18, 2020, ASEM hosted a

zed in collaboration with GEN Moldova, EU
Action 17133, AUF, EURAXESS

Moldova, the State University of Moldova, the
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Industrie a Femeilor Moldova-India (WICCI). -
La eveniment, s-au inregistrat circa 140 de -
participanti, inclusiv profesori si studenti ai
Universitatii Tehnice din Moldova, Universi- -
tagii Agrare de Stat din Moldova, Universitatii
de Stat din Moldova, Colegiului International
de Administrare si Business, cercetatorii Insti- :
tutului National de Cercetiri Economice -
(INCE), Universitatii de Stat din Cahul, repre- :
zentangii Primariei mun. Chisindu, ODIMM,
CNAMUP, APIAM, Lafarge Ciment, Electro- :
autocar, ONGe-urilor de profil, prezentatori din
Franta si Romania, colegi din cadrul mai :
multor departamente ale ASEM, masteranzii
programelor TIDE si COMEX ASEM s.a. .
Masa Rotunda a vizat, in general, agenda de -
tranzifie emergenta pentru cercetarea in stiin- -
tele sociale mai largi, in legatura cu interco- -
nectarile dintre economia circulara si dezvol- -
tarea durabila, care pun bazele ecosistemului -
circular. Intentia a fost sd adune parti intere- -
sate ale ecosistemului antreprenorial,
lucreaza in diferite domenii, care decurg din -

ce

economia circulard si durabilitate, sa eviden- :
tieze progresele in unele domenii §i proble- -
mele stricte relevante pentru circularitatea :
resurselor, concentrandu-se astfel asupra obiec- -
tivului final de a duce o viata bine echilibrata, :
in care natura si oamenii infloresc. In cadrul -
reuniunii, au fost puse in discutie teme actuale, :
cu privire la bunele practici Tn domeniul -
economiei circulare. S-a atras atentia la faptul :
ca nu doar comportamentul producatorului, -
dar si al consumatorilor, sunt in proces de :
transformare. In prezent, oamenii prefera si -
acceseze prin serviciu, spre deosebire de deti- -
nerea unui produs, conducand la dezvoltarea -
modelelor de afacere bazate pe utilizarea par- -
tajatd a activelor (shared economy). Acest °
fenomen este asociat cu o constientizare, tot -
mai mare, a necesitatii de a proteja mediul, de -
a fi autosuficient fara risipa. In aceastd etapi, -
actorii internationali de dezvoltare, ONG-urile, :
organismele municipale, comunitatile locale si -
inovatorii sociali isi asuma responsabilitatea in
furnizarea instrumentelor si resurselor nece- -

EA—

International College of Administration and
Business, researchers from the National Insti-

~ tute of Economic Research (INCE), Cahul

State University, representatives of Chisinau

" City Hall, ODIMM, CNAMUP, APIAM,
Lafarge Ciment, Electroautocar, NGOs, pre-

senters from France and Romania, colleagues

- from numbers of departments of ASEM, mas-

ter students of TIDE and COMEX programs

- ASEM et al. The round table was generally
- aimed at the emerging transition agenda for
- research in the wider social sciences, in
- connection with the interconnections between
. the circular economy and sustainable deve-
- lopment, which lay the foundations of the
- circular ecosystem. The intention was to bring
. together stakeholders from the entrepreneurial
- ecosystem working in different fields arising
. from the circular economy and sustainability,
- to highlight progress in some areas and strict
. issues relevant to resource circularity, thus
- focusing on the ultimate goal of living a good
- balanced life in which nature and people
. flourish. During the reunion were put into
- discussion topical issues related to best prac-
- tices in the field of circular economy. It has
- been sustained that the behaviour of not only
- the producers but also consumers will change.
- Nowadays, people prefer to access a service as
- opposed to owning a product, thus leading to
. the development of business models based on
- the shared use of assets (shared economy).
. This phenomenon is associated with a growing
- awareness of the need to protect the environ-
- ment, to be self-sufficient without waste. At
- this stage, international development actors,
- NGOs, municipal bodies, local communities
. and social innovators take responsibility for
- providing the tools and resources needed to
. inform, inspire and educate both consumers
- and suppliers, and other participants in the
. economy with respect to the principles of
- circularity. Based on the synergy between

supply and demand, eco-innovation is driven

. at the level of product, business models and
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sare pentru informarea, inspirarea si educarea -
atat a consumatorilor, cat si a furnizorilor, a -
altor participanti ai economiei, in ceea priveste °

principiile circularitatii. In baza sinergiei dintre
cerere si ofertd, se propulseaza inovatia eco-

conturarea ecosistemului circular.

decisiv in formularea politicilor, promovarea

rari trebuie sa fie nsotite de o baza legislativa

nisme consecvente. Urmatorii 10 ani vor fi

ajuns la punctul de neintoarcere, iar viitorul

comunitatile sa se gandeasca la starea planetei
Pamant. Daca nu se va actiona prompt, polua-

mova reciclarea, reducerea, dezvoltarea produ-

spre economia circulard. Pandemia COVID-19 a

criza agravatd a mediului, cauzatd de produsele

la timp si cu promptitudine.

cluzii:

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

communities, and can subsequently contribute
to shaping the circular ecosystem.
In turn, governments play a key role in

- formulating policies, promoting innovation
. through fiscal and financial incentives, and
logica la nivel de produs, modele de afaceri si -
comunitati, care, ulterior, poate contribui la :

development programs for long-term socio-
economic well-being. Many decisions must be

- accompanied by a sound legislative basis, stra-
La randul lor, guvernele joacd un rol :

tegies, systemic actions and consistent mecha-

- nisms. The next 10 years will be decisive for
inovatiei prin stimulente fiscale si financiare, :
si programe de dezvoltare pentru bunistarea -
social-economica pe termen lung. Multe hota- :

the direction in which the Republic of
Moldova continues to develop in this regard.
Both nationally and globally, we have reached

- the point of no return, and the future of
solida, strategii, actiuni sistemice §i meca- :

humanity depends on what contribution each

- of us will make in order to solve these pro-
decisivi pentru directia, in care Republica :
Moldova va continua s se dezvolte in acest -
sens. Atat la nivel national, cat si global, am -

blems. World experts urge all communities to
think about the state of the Earth. Without
prompt action, pollution with plastic and other

~ toxic substances will continue to grow as long
umanitatii depinde de contributia pe care o -
aduce fiecare dintre noi la rezolvarea acestor -
probleme. Expertii mondiali indeamnd toate -

as innovation and technology are not imple-
mented to promote recycling, reduction, deve-
lopment of environmentally friendly products

. and reuse of waste in particular. This refers to
- fragile in socioeconomic development coun-
rea cu plastic si alte substanfe toxice va con- :
tinua sa creasca atta timp cat inovatia si the- -
nologia nu sunt puse in aplicare pentru a pro- :

tries such as the Republic of Moldova, which
is in a health collapse and where it is much
more difficult to reorient to the circular eco-

- nomy. The COVID-19 pandemic has once
selor ecologice si reutilizarea deseurilor cu :
precidere. Aceasta se referd la tarile fragile, din -
punct de vedere socioeconomic, precum Repu- :
blica Moldova, care se afla intr-un colaps sanitar -
si in care este mult mai dificil sa se reorienteze :

again shown how vulnerable the country is in
terms of sustainable development goals but the
deepening of environmental crisis caused by
personal protection products will have long-
term negative effects if not acted on in a

- timely manner.
demonstrat, din nou, cat de vulnerabila este tara -
la capitolul obiective ale dezvoltarii durabile, iar -

Following up the generalizations of the
round table from 18 December 2020, it has

- been concluded:
pentru protectie personald, va genera efecte -
negative pe termen lung, dacd nu se actioneaza -

1. Sustainable and circular economy is
a strong and upward trend of the world

. economy, circular cities representing its cells.
In urma generalizdrilor Mesei Rotunde -
din 18.12.2020, s-au tras urmatoarele con- :

2. The circular economy generates
both benefits and challenges for the world eco-

- nomy and for the Republic of Moldova. New
1. Economia sustenabila si circulard re- :
prezintd un trend puternic si ascendent al eco- -

opportunities include new economic business
models that would contribute to: more effi-
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nomiei mondiale, orasele circulare reprezen- -
- management; job creation and economic deve-

2. Economia circulara genereaza atat -
beneficii, cat si provocdri pentru economia -
- cepts of the circular economy with those that
mai multe oportunitati, fac parte noile modele -
. the green economy, in order to benefit from
utilizarea mai eficientd a resurselor; manage- -
mentul mai efectiv al deseurilor; crearea noilor
- economic concepts would contribute to the
tarii. Insa prezintd importantd vitald, pentru :
R. Moldova, sd imbine conceptele economiei -
circulare cu cele, care, deja, sunt in proces de
valorificare a economiei verzi, ca si benefi- -
cieze de experienta acumulatd si investitiile :
efectuate. Combinarea reusita a ambelor con- -
cepte economice ar contribui la dezvoltarea :
economiei sustenabile, din care acestea fac -
parte, in general. Provocarile majore se refera, -

tand celulele acesteia.

mondiald si pentru Republica Moldova. Din

de afaceri economice, care ar contribui la:

locuri de munca si dezvoltarea economica a

in primul rnd, la necesitatea mobilizdrii resur-

invatdamant in cadrul unor programe noi.

implicate, inclusiv in R. Moldova.

ficati astfel de pasi, precum:

a) inelegerea contextului si cartogra- -
fierea eforturilor existente ale acto- :

rilor ecosistemului circular;

b) interactiunea frecventd intre grupuri :

pentru a stabili colaborari;

cient use of resources; more effective waste

lopment of the country. However, it is vitally
important for Moldova to combine the con-

are already in the process of capitalizing on

the experience gained and the investments
made. The successful combination of both

development of the sustainable economy, of
which they are generally a part. The major
challenges relate, first of all, to the need to
mobilize both financial and administrative
resources; secondly, the need to change the
mentality of producers, consumers and mana-
gers. The transition to the circular and green
economy requires new education and skills,
which should be achieved by educational insti-

- tutions in new programs. This, in turn, would
selor atat financiare, cat si administrative; in al -
doilea rand, la necesitatea schimbdrii menta-
litatii producatorilor, consumatorilor si mana- -
gerilor. Trecerea la Economia circulara si verde :
presupune educatie si competente noi, care ar -
trebui sa fie realizate de catre institutiile de :
- governmental and non-governmental, educa-
Aceasta, la randul sdu, ar crea mai multe :

bring more possibilities for the sustainable
socio-economic development of all the econo-
mies of the countries involved, including the
Republic of Moldova.

3. Following discussions and research in
the field, it has been found that several

tional and entrepreneurial institutions and

- organizations are currently capitalizing on
mica durabila a tuturor economiilor tarilor :

the global trend of sustainable and circular

- economy. In order to achieve the positive

3. In urma discutiilor si cercetarilor din
domeniu, s-a depistat faptul ci mai multe insti- -
tugii si organizatii guvernamentale si negu- :
vernamentale, de invatamant si antreprenoriale,
actualmente, valorifica trendul mondial de :
economie sustenabila si circulard. Pentru a
atinge efectul sinergic pozitiv, in baza formarii -
unei viziuni comune in vederea Co-credrii -
ecosistemului economiei circulare, sunt identi- -

synergistic effect, based on the formation of
a common vision for the Co-creation of the
circular economy ecosystem, such steps are
identified as:

a) understanding the context and map-
ping the existing efforts of the cir-
cular ecosystem actors;

b) frequent interaction between groups
to establish collaborations;

¢) experimentation by piloting joint
projects, learning from each;

d) developing a common national and
international Platform, with the pur-
pose to unite efforts in a modern eco-
nomic constructive mainstream.
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¢) experimentarea prin pilotarea de pro- -

iecte comune, Invatarea de la fiecare;

d) dezvoltarea unei Platforme comune

nationale si internationale, menite sa

uneasca eforturile intr-un curent eco-

nomic constructiv 1n societatea actuala.
Concluzii

tiillor sa se Indepdrteze de economia liniard

sd permitd proiectarea si producerea marfurilor

lizare si reciclare de la bun inceput. Potentialul

selor, intreprinderile pot realiza, de asemenea,

......

oferta. Atata timp cat consumatorii vor fi

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

Conclusions
Adopting a sustainable and circular

. economy approach could allow organizations
- to move away from linear take-off production
. to business models that allow the design and
- production of goods for widespread use,

. disassembly, reuse and recycling from the

Adoptarea unei aborddri a economiei - outset. The potential for such a change is

sustenabile si circulare ar permite organiza- : great, thanks to the use of digital technologies

- such as tracking sensors, for feedback on

catre o economie cu modele de afaceri, menita ~ operational parameters and operating expe-

- rience. The advantage of the circular business

pentru utilizare extinsa, dezasamblare, reuti- - is the creation of value. Beyond resource

. efficiency, businesses can also create eco-

pentru o astfel de schimbare este mare, dato- nomically important results, not waste, but

ritd utilizarii tehnologiilor digitale, cum ar fi - ., aterial for other actors in the economy

senzorii de urmarire, pentru feedback cu pri- - o1 for their own business. By implementing

vire la parametrii operationali si experienta de - (o circular economy, countries and com-

functionare. Avantajul afacerii circulare consta - panies benefit from huge advantages, such as

in crearea valorilor. Dincolo de eficienta resur- " increased competitiveness, economic growth,

: . - innovations, high employment rates and secu-
rezultate importante din punct de vedere & . : .
i - ) e ) _ - rity of supply of raw materials. The adoption
economic, mai pufine deseuri si mai multd - .
) ol ) Il actori di .~ - of the circular economy can only take place
materletp rma p?n? ali a; on ml econf[)mle . through the involvement of both the state and
sau pen ru p‘rop raa acV:e.re. .1”11’1 mp e{n chtarea - companies. The role of the state is to create
economiei circulare, tarile i companiile bene- : . .
. , ) , . infrastructure and education and development
ficiaza de avantaje considerabile, precum cres- - : . .
- programs in the direction of sustainability,

. : . e e . .. - while companies have a role to introduce in
aplicarea inovatiilor, rata ridicatd a ocuparii - . .
. .. . C e - their production processes, components and
fortei de munca si securitatea aprovizionarii cu : . .
e . . .- models of the circular economy and to raise
materii prime. Implementarea economiei cir- - ) )
. . ~, . consumer awareness through various tactics.
culare poate avea loc doar prin implicarea atat : i ) ; ’
C A " - As long as all the players in this chain will
a statului, cat si a companiilor. Statul are rolul - i L
. < - apply and fulfil their responsibilities, the first
de a crea infrastructura si programe de educare : ) -
. N e o - results will appear soon. In addition to
si dezvoltare in directia sustenabilitatii econo-

mice, in timp ce companiile au rol de a intro- : investment, the major role in developing the

duce in procesele lor de productie, componen- - principle of circularity is played by consumers

tele si modelele economiei circulare, precum : Who create demand and subsequently supply.

si de a sensibiliza, prin diverse tactici, consu- - As long as consumers are influenced and

matorii. Atata timp cét tofi jucitorii din acest . cducated in the direction of sustainability

lant vor aplica si indeplini propriile responsa- - through various sources, the number of com-

bilitati, in scurt timp, vor aparea si primele - Panics products an_d Services based on the
rezultate. Pe langd investitii, un rol major, in circular economy will increase. At the inter-

dezvoltarea principiului circularitatii, il au - national level, there is already significant

consumatorii, care creeaza cererea si, ulterior, :
- of players for this purpose is fully active,

progress towards circular models. The chain

— =@
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influentati si educati in directia sustenabilitatii
prin diverse surse, numarul companiilor, pro-
duselor si serviciilor bazate pe economia cir-
culard se va majora. La nivel international,
deja, existd un progres semnificativ in directia
modelelor circulare. Lantul jucatorilor, in acest
scop, activeaza la maximum, iar pandemia

mente,
grava problemd a poluarii mediului. In plus,
si mai mult necesitatea utilizarii rationale a

incepand cu propria persoana.

carea majora a statului.

© circular
- through its technologies, can solve the serious
. problem of environmental pollution. Moreo-
- ver, the consumers of these states have rea-

 lized even more the need for rational use of

actuald a condus la intensificarea procesului de products and the implementation of changes

implementare a economiei circulare. Actual- | starting with themselves.

anume economia circulara datorita

tehnologiilor sale inovative, poate solutiona " beginning of the path, but has the power and

. potential to co-create the circular ecosystem,

consumatorii din toate statele lumii au resimtit . which was demonstrated during the presen-

. tations at the round table on December 18,

produselor si implementarea unor schimbari © 7020, The organizers, presenters and partici-

. pants encouraged the formation of a circular

Republica Moldova se afla la inceput de - oconomy platform as a foundation for the

cale, dar dispune de putere si potential de €0~ - cjoar ecosystem. Currently, vigorous mea-

creare a ecosistemului circular, fapt ce a fost - (.o o0 0 be undertaken by all actors, as

demonstrat §i pe parcursul prezentarilor in - well as the major involvement of the state.
cadrul Mesei Rotunde din 18.12.2020. Orga- -
nizatorii, prezentatorii §i participantii au dat un
imbold actiunilor de formare a unei platforme -
de economie circulara drept temei al ecosis- :
temului circular. Actualmente, este necesara -
intreprinderea unor masuri energice, in acest :

sens, ale tuturor actorilor, precum si impli- -

and the current pandemic has led to an
- intensification of the implementation of the

economy. Currently, the latter,

The Republic of Moldova is at the
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INTREPRINDERILE MICI
SI MIJLOCII INOVATIONALE:
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ORCID 0000-0003-3800-9038 :
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In prezentul articol, sunt analizate pro- -
blemele de dezvoltare si finantare, cu care se

confiruntd Intreprinderile mici si mijlocii (IMM)
inovationale in Republica Moldova. Inainte de
a lua in considerare unele dintre sursele de

finantare disponibile intreprinderilor mici §i -
mijlocii, este necesar sa se determine care sunt -
aceste intreprinderi, care este rolul si impor- -
tanta acestora in economia contemporand, in :

crearea §i promovarea inovatiilor. In aceasta

lucrare, se va analiza modul in care Guvernul

tinde sa sprijine IMM-urile si din ce cauza

acestea, adesea, se confrunta cu dificultati in .
dezvoltare si in atragerea resurselor pentru -

finantarea activitatilor desfasurate. In acelasi
timp, se va acorda o atentie speciala surselor

moderne de finantare — fondurilor cu capital de
risc si business angels. In cele din urmd, vor fi -
identificate masurile ce wurmeaza sa fie -
intreprinse in vederea sustinerii dezvoltdrii -

IMM-urilor inovationale.

Cuvinte-cheie: intreprinderi mici

structurda inovationala, finantare, capital de -

risc, business angels.

JEL: G32, M21, 030.

Introducere

In etapa actuald, o trasdturd caracteris- -
ticd activitatii umane o constituie prezenta :
unei componente de cunoastere in fiecare -

produs si serviciu. In solutionarea problemelor

ce tin de dezvoltarea dinamici a economiei, un -

El—

ST
mijlocii, cercetare-dezvoltare, inovatie, infra- -

© [334.012.64+334.012.65]:330.341.1(478)

: INNOVATIVE SMALL AND

- MEDIUM-SIZED ENTERPRISES:

- THE PROBLEM OF DEVELOP-
MENT AND FINANCING

Prof. Hab. Dr. Natalia LOBANOV, ASEM
nl7@inbox.ru

ORCID 0000-0003-3800-9038
https://doi.org/10.53486/econ.2021.116.078

The present article analyses the deve-
lopment and financing problems faced by
- innovative SMEs in the Republic of Moldova.
- Before considering some of the sources of
- funding available to small and medium-sized
enterprises, it is necessary to determine what
defines these enterprises, what their role and
importance in the contemporary economy
is, as well as their role in creating and pro-
- moting innovation. This paper analyses the
ways in which the government tends to
- support SMEs and why they often face diffi-
culties in developing and attracting resources
to finance the activities. At the same time,
. special attention will be paid to modern
- sources of funding — venture capital funds and
business angels. Finally, the measures to be
taken to support the development of innovative
SMEs will be identified.

Keywords: small and medium-sized
. enterprises, research and development, inno-
- vation, innovation infrastructure, financing,
venture capital, business angels.

JEL: G32, M21, O30.

Introduction
: In the current period, a characteristic
. feature of human activity is the presence of a
component of knowledge in each product and
service. In solving the problems related to the
dynamic development of the economy, a
. particularly important role belongs to innova-
tions and innovative activities that can ensure
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rol deosebit de important revine inovatiilor si -
asigura -
modernizarea continud a bazei tehnice $i :
tehnologice de productie, dezvoltarea si lan- -
sarea de noi produse competitive, mentinerea |
pozitiilor si penetrarea a noi piete de desfacere -
© (SMEs) are an essential condition for the

Intreprinderile mici si mijlocii (IMM)
reprezintd o conditie esentiald pentru func- :
- Republic of Moldova there are a number of
generatoare de idei noi. In Republica Moldova, :
existd o serie de factori de constrangere pentru -
impiedica :
dezvoltarea inovatoare a intregii tiri. Astfel, -
prezintd importantd Intreprinderea anumitor :

activitatilor 1inovatoare, care pot

de bunuri si servicii.
tionarea unei economil inovatoare, ca sursd
dezvoltarea IMM-urilor, care

masuri menite sa creeze conditii favorabile

tei financiare a activitatii acestora.
Metode aplicate

lizate documentele oficiale ale
Europene, OCDE, datele statistice nationale si

litate din Republica Moldova si din alte tari.
Rezultate si discutii

globale. Datoritd schimbarilor tehnologice si

s al inovatiilor.

important, participdnd activ,
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the continuous modernization of the technical
and technological production base, deve-
lopment and launch of new competitive pro-
ducts, maintaining the market position and
penetrating new markets.

Small and medium-sized enterprises

functioning of an innovative economy, as a
source and generator of new ideas. In the

constraints for the development of SMEs,
which hinder the innovative development of
the whole country. Thus, it is important to take
certain measures meant to create favourable
conditions for the successful operation of

- innovative SMEs, including the strengthening
pentru functionarea cu succes a IMM-urilor :
inovationale, inclusiv consolidarea componen- -

of the financial component of their business.
Applied methods
The comparative approach, analysis and

- synthesis were used in the research. The

In cadrul cercetirii, s-a recurs la abor- :
darea comparativa, la analiza si sintezd. In -
calitate de suport informational, au fost uti- -
Uniunii :

official documents of the European Union,
OECD, national and international statistical
data, publications from specialized editions
from the Republic of Moldova and other

- countries were used as information support.
internationale, publicatiile din editii de specia- :

Results and discussions
The process of globalization contributes

- to a considerable increase in companies'

Procesul de globalizare contribuie la o -
crestere considerabild a accesului firmelor la :
informatii si la noi piete. De asemenea, acesta -
are ca efect o concurenta internationala sporita :
si elaborarea unor noi forme de organizare -
pentru gestionarea lanturilor de aprovizionare !
- tion, knowledge appears as a major factor of
unui flux mai intens de informatii, cunoasterea :
apare ca un factor major al cresterii economice
- advanced countries is based particularly on

Dezvoltarea inovatiilor, in tarile avan- -
sate, se bazeazd, in special, pe mijloace inves- -
tite in cercetare si dezvoltare. in formarea -
fundamentului respectiv, statul joacd un rol -
cu propriile :
investitii, la sustinerea proceselor de obtinere a -
cunostintelor si creare de tehnologii noi. In :
lume, exista doar 7 tari cu ponderea cheltuie- -

access to information and new markets. It also
has the effect of increasing international
competition and the development of new
forms of organization for the management of
global supply chains. Due to technological
changes and a more intense flow of informa-

economic growth and innovation.
The development of innovations in

resources invested in research and develop-
ment. The state plays an important role in
forming this foundation, actively participating
with its own investments in supporting the
processes of obtaining knowledge and creating
new technologies. There are only 7 countries
in the world with the share of research and
development expenditures exceeding 3% of
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Austria - 3,17% Germania - 3,09%,

Danemarca — 3,06%). In Republica Moldova,

acest indicator constituie 0,25% din PIB [1].

La randul lor, intreprinderile, prin acti- :
vitati de cercetare-dezvoltare, vizeaza obtine- -
rea si aplicarea de noi cunostinte, crearea de :
- OECD Handbook of Guidelines for Collecting

noi produse sau noi tehnologii de productie.

Manualul OCDE ,,Principes directeurs pour le :
recueil et D’interprétation des données sur -
I’innovation” defineste patru categorii de :
inovatii, care cuprind o gami largi de schim- -
inovatii de :
produs, inovatii de proces, inovatii organiza- -
- ning of an enterprise is associated with
Functionarea eficientd a unei intreprinderi este
asociata cu inovatii, care sunt considerate cele -
mai importante resurse si presupun un sistem -
de gestionare a procesului de obtinere, dezvol- -
tare si transformare a cunostintelor intr-un -
produs comercial pentru a obtine avantaje in -
raport cu concurentii. Daca avantajul pe :
termen scurt al unei anumite entitati de afaceri -
poate fi obtinut prin minimizarea costurilor si :
gestionarea calificatd, atunci, situatia este -
diferita in cazul avantajului competitiv pe :
- products (services), replacing obsolete ones,
realizate doar prin actualizarea constanta a :
produselor (serviciilor), inlocuirea celor depa- -
site si dezvoltarea de noi produse concepute :
in continui -
schimbare. Acest lucru este posibil doar prin :
procesul de inovare. Astfel, inovatia constituie -
un factor decisiv in consolidarea independen- -
tei economice si a pozitiilor competitive pe
- efforts from governments and companies to

bari in operatiunile firmelor:

tionale si inovatii de comercializare [2, p.21].

termen lung. Beneficiile pe termen lung pot fi

pentru satisfacerea nevoilor

piatd ale intreprinderii [3].

Dezvoltarea inovatiilor necesitd anumite -
conditii, care ar sustine eforturile de integrare -
a stiintei s1 producerii, din partea guvernelor si :
companiilor, dar i o alocare practica a rezul- -
interesul atat al creatorilor de :
inovatii, cat si al utilizatorilor/consumatorilor, -
adicd, a intregii societati. Intreprinderile mici :
inovatoare, adesea, sunt capabile s asigure -

tatelor 1in

lilor in cercetare-dezvoltare ce depaseste 3% - GDP (Israel — 4.95%, the Republic of Korea —
din PIB (Israel — 4,95%, Coreea de Sud — -
4,81%, Suedia — 3,34%, Japonia — 3,26%, -

- — 3.06%). In the Republic of Moldova this

4.81%, Sweden — 3.34%, Japan — 3.26%,
Austria — 3.17%, Germany — 3.09%, Denmark

indicator is 0.25% of GDP [1].

In turn, enterprises through research and
development activities aim at obtaining and
applying new knowledge, creating new pro-
ducts or new production technologies. The

and Interpreting Innovation Data defines four
categories of innovations that encompass a
wide range of changes in business operations:
product innovations, process innovations,
organizational innovations, and marketing
innovations [2, p.21]. The efficient function-

innovations, which are considered the most
important resources and involve a system of
managing the process of obtaining, deve-
loping, and transforming knowledge into a
commercial product to obtain advantages over
competitors. While the short-term advantage
of a particular business entity can be obtained
by minimizing costs and skilled management,
then the situation is different for the long-term
competitive advantage. The long-term benefits
can only be achieved by constantly updating

and developing new products designed to meet
ever-changing needs. This is only possible
through the innovation process. Thus, innova-
tion is a key factor in strengthening the
company's economic independence and com-
petitive market position [3].

The development of innovations requi-
res certain conditions that would support the

integrate science and production, but also a
practical allocation of results in the interest
of both innovation creators and users / con-
sumers, i.e. society as a whole. Innovative
small businesses are often able to ensure
this connection between science and pro-
duction. Small firms often take risks when
developing new products and technologies,
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aceastd conexiune intre stiintd si productie. -
Firmele mici, adesea, 13i asuma riscuri, atunci, -
cand dezvoltda noi produse si tehnologii,
- panies disappear, others appear. However, a

transformand cunostintele intr-o marfa. Dato-

ritd naturii riscante a activitatilor, configuratia
lor se schimba permanent: unele firme dispar, -
altele apar. Cu toate acestea, se stabileste un :
anumit echilibru, care asigurd ,,masa critica” a -
intreprinderilor mici inovationale in sistemele :
- each country has its own criteria for classi-

nationale de inovare.

Participarea 1intreprinderilor mici

la :

activitdti inovatoare creste in toatd lumea, -
fiecare tard avand propriile criterii pentru :

clasificarea intreprinderilor mici:

turning knowledge into a commodity. Due to
the risky nature of the activities, their con-
figuration is constantly changing: some com-

certain balance is struck that ensures the
“critical mass” of small innovation enterprises
in national innovation systems.

The participation of small businesses in
innovative activities is increasing worldwide,

fying small businesses:

Tabelul 1/ Table 1

intreprinderile mici si mijlocii in Republica Moldova si Uniunea Europeana/
Small and medium enterprises in the Republic of Moldova and the European Union

Republica Moldova/ Uniunea Europeana/
Republic of Moldova European Union
=1 = | 3 = =1 = =
= .. .& R a i‘i S .Cl N B - 8 D
4 Categorii de s ©T 3 F| £ 8 s S 5R | g EX
3 . Lo g8 =2 2| B g8 | =3 2|53 &
= intreprinderi/ 8 9 | & = 5 R = 5 O ==l 8=
2 . o 2| B EE| 225 v 2 S=E |88 E
= | Enterprise Category | = = | £ = = @ s = EE S| 923 =
Z —_ & R o = - _— R o > =«
5= 8 |0 2| 8 0= = £ LR
sR | E8c| e5E| &R |&£88|2es
= S = > S = 8 | <€ 5 -
S |CFE|EE | £ |YSE| EE
z | <" z = 5
1. |Intreprindere micro/ A
- - < <
Micro SME 1-9 | Pandla9 9 1-9 2 2
2. |Intreprindere mica/
- - < <
Small SME 10-49 25 25 10-49 10 10
3. |intreprindere medie/
- - < <
Medium-sized SME 50-249 50 50 50-249 50 43
Sursa: elaborat de autor, in baza [4, p.16; 6]/ Source: developed by the author, based on
[4, p.16; 6].

Activitatea intreprinderilor mici are o
serie de caracteristici specifice, care contribuie
la dezvoltarea inovatiilor, cum ar fi: adaptarea
rapida la cerintele pietei, datoritd dimensiunii
reduse a Intreprinderilor; flexibilitatii si
mobilitatii, care contribuie rapid la comercia-
lizarea rezultatelor cercetdrii s1 dezvoltarii;
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The activity of small enterprises has a
number of specific characteristics that con-
tribute to the development of innovations,
such as: rapid adaptation to market require-
ments due to the small size of enterprises;
flexibility and mobility, which quickly con-
tribute to the commercialization of research
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sustinerea creativitatii si a dezvoltarii ideilor

mari, un volum mare de fortd de muncad si
resurse materiale.

53%, in Finlanda — 60%, in Olanda — 63% [7].

Bl—

- and development results; supporting create-
noi; eficientd sporita datoritd numarului redus -
de angajati la intreprindere si a gradului inalt -
de motivatie. Astfel, in practica internationald -
de afaceri, intreprinderile mici sunt axate pe :
dezvoltarea inovatiilor, in timp ce companiile -
mari sunt mai mult angajate in implementarea, :
productia si promovarea, in continuare, a -
bunurilor, serviciilor etc. IMM-urile pot fi, de :
asemenea, specializate in dezvoltarea unui -
diapazon relativ ingust de idei inovatoare, in :
timp ce intreprinderile mari sunt in stare sa fie -
implicate simultan intr-un sir de proiecte, ceea :
ce presupune costuri mai ridicate. Intr-o -
intreprindere mica, mijloacele de comunicare :
sunt, de obicei, foarte bine stabilite, prin -
urmare, nu sunt dificile gestionarea procesului, :
transferarea informatiilor, efectuarea activita- -
tilor de monitorizare. Angajatii sunt, in perma- -
nentd, nu doar in contact reciproc, ci si cu -
managementul intreprinderii, astfel ca, daca -
apar dificultati, au posibilitatea sa ajunga rapid -
la o solutie comund. IMM-urile realizeaza, cel -
mai adesea, inovatii care nu necesita investitii :

vity and the development of new ideas;
increased efficiency due to the low number of
employees in the company and the high degree
of motivation. Thus, in international business
practice, small enterprises are focused on
developing innovations, while large compa-
nies are more engaged in the implementation,
production and further promotion of goods,
services, etc. SMEs can also specialize in deve-
loping a relatively narrow range of innovative
ideas, while large enterprises are able to be
involved in a number of projects simulta-
neously, which means higher costs. In a small
business, the means of communication are
usually very well established, so, it is not
difficult to manage the process, to transfer
information, to carry out monitoring activities.
Employees are constantly in contact not
only with each other, but also with the mana-
gement of the company, so that, if difficulties
arise, they have the opportunity to quickly
reach a common solution. SMEs most often
make innovations that do not require large

- investments, a large volume of labour and
. material resources.

Intreprinderile mici si mijlocii active -
reprezintd un semn al unei economii dezvol- :
tate si viabile. In tarile dezvoltate, sectorul -
IMM-urilor contribuie, in medie, la aproape :
jumitate din PIB si influenteazi, in mod - GDP and
semnificativ, veniturile bugetare provenite din :
impozite. In plus, intreprinderile mici si mijlo- -
cii Tnseamna noi locuri de munca si, de regula, :
introduc, in mod activ, inovatii. Ponderea - The
intreprinderilor mici si mijlocii in PIB-ul -
tarilor dezvoltate este de 50-60%. Bundoara,
in Marea Britanie, este de 51%, in Germania — -

Active small and medium-sized enter-
prises are a sign of a developed and viable
economy. In developed countries, the SME
sector contributes on average to almost half of
significantly influences budget
revenues from taxes. In addition, small and
medium-sized enterprises mean new jobs and,
as a rule, they actively introduce innovations.
share of small and medium-sized
enterprises in the GDP of developed countries
is 50-60%. For example, in the United
Kingdom it is 51%, in Germany — 53%, in

- Finland — 60%, in the Netherlands — 63% [7]

in Republica Moldova, in anul 2019, -
numarul intreprinderilor mici §i mijlocii a
constituit 55,9 mii, reprezentand circa 98,6% -
din numarul total de intreprinderi. Numarul :
persoanelor care au activat in intreprinderile -
mici §i mijlocii, In perioada de referinta, a :
constituit 335,8 mii, detindind 61,6% din -

In the Republic of Moldova, the number
of small and medium enterprises amounted
to 55.9 thousand in 2019, representing about
98.6% of the total number of enterprises.
The number of persons who worked in small
and medium enterprises in the reference
period amounted to 335.8 thousand, holding
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numarul total de persoane ale intreprinderilor.

IMM-uri sau 8,7% din totalul de IMM-uri [8].

Cadrul de politici pe termen lung si :
intreprinderi- -
lor micro, mici si mijlocii, din Republica :
Moldova, este oferit de Strategia de dezvoltare -
a sectorului intreprinderilor mici si mijlocii :
pentru anii 2012-2020 [9], Planul national de -
actiuni pentru implementarea Acordului de :
[10], -
Strategia inovationalda a Republicii Moldova -
pentru perioada 2013-2020 ,.Inovatii pentru - of the Republic of Moldova for the 2013-2020

- period “Innovations for competitiveness” [11].
sustin
procesul de integrare europeand a Republicii -
Moldova, traseaza directii de crestere privind :
competitivitatea economiei nationale, expor- -
turile, investitiile si inovatiile. Totodata, in :
realizarea obiectivelor propuse in conditiile -
sporirii concurentei pe piata regionala, este :
necesard o infrastructurd dezvoltatd de susti- -
nere a activitatii inovationale. Infrastructura :
inovationald, ca ansamblu de sisteme interco- -
nectate si complementare, asigura accesul la :
resursele necesare pentru activitatea inovatio- -
nald. Obiectivul de baza al infrastructurii consta :
in contribuirea la solutionarea problemelor, cu -
care se confruntd participantii la activitatea -
inovationala. Toti participantii la procesul -
inovational sunt cointeresati de existenta unei -
infrastructuri eficiente, adecvate necesitatilor -
agentilor economici. Beneficiile se manifesta in -
cu succes a businessului :
infrastructura -
comportd anumite costuri, iar consolidarea ei, :
in Republica Moldova, rdaméane o problema -
importantd. Din punctul de vedere al compo- :
nentelor si resurselor infrastructurii inova- -

mediu, privind dezvoltarea

Asociere cu Uniunea Europeana

competitivitate” [11].

Aceste documente strategice

cazul dezvoltarii

inovational, totodatd, Insasi
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- 61.6% of the total number of persons in
In anul 2019, partea preponderenti a IMM- :
urilor si-au desfasurat activitatea in domeniul
comertului, constituind 20,3 mii de intreprin- -
deri sau 36,3% din totalul intreprinderilor mici :
si mijlocii. In industria prelucritoare, au acti- - thousand SMEs or 8.4% of all SMEs were
vat 4,7 mii de IMM-uri sau 8,4% din totalul :
IMM-urilor. In domeniul activitatilor profesio-
nale, stiintifice si tehnice, au activat 4,9 mii de :
- total SMEs were active [8].

enterprises. In 2019, the majority of SMEs
operated in the field of trade, amounting
to 20.3 thousand enterprises, or 36.3% of
the total small and medium enterprises. 4.7

active in the manufacturing industry. In the
field of professional, scientific and technical
activities, 4.9 thousand SMEs or 8.7% of the

The long- and medium-term policy
framework for the development of micro,
small and medium enterprises in the Republic
of Moldova is provided by the Small and
Medium Enterprise Sector Development
Strategy for 2012-2020 [9], the National
Action Plan on the Implementation of the
Republic of Moldova-European Union Asso-
ciation Agreement [10], Innovation Strategy

These strategic documents support the
process of European integration of the
Republic of Moldova, outline directions for
growth on the competitiveness of the national
economy, exports, investments, and innova-
tions. At the same time, in order to achieve the
proposed objectives in the conditions of
increasing competition on the regional market,
a developed infrastructure is needed to support
the innovation activity. Innovation infrastruc-
ture as a set of interconnected and comple-
mentary systems provides access to the
resources needed for innovation. The basic
objective of the infrastructure is to contribute
to solving the problems faced by the parti-
cipants in the innovation activity. All partici-
pants in the innovation process are interested
in the presence of an efficient infrastructure,
adequate to the needs of economic agents. The
benefits are manifested in the case of
successful development of the innovation
business; at the same time the infrastructure
itself involves certain costs, and its consoli-
dation in the Republic of Moldova remains an
important issue. From the point of view of the
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tionale, distingem componente materiale —
echipamente, constructii (centre de inovatii, -
agentii pentru inovare si transfer tehnologic, :
tehnologice); -
resurse stiintifice — idei, elaborari stiintifice :
- parks), scientific resources — ideas, scientific

business-incubatoare, parcuri

(institutii de cercetare, universitati, intreprinderi

mici ce activeazd in domeniul stiintei si ino- :
varii); resurse informationale (centre analitice, -
birouri de statistica, biblioteci tehnice); resurse :
de expertizd si consulting — servicii pro- -
fesionale (centre de standardizare, companii de :
- professional services (standardization centres,

consulting) etc.

Un rol deosebit de important in func- :
tionarea IMM-urilor inovationale revine com- -
ponentei financiare a infrastructurii, care con- :
stituie unul din principalele instrumente de -
organizare a activitatii inovationale si se ba- :
- innovation activity, and is based on the follo-
e Corelatia clard cu obiectivul imple- - Wing principles:
mentarii rapide si eficiente a proiectelor :

zeaza pe urmatoarele principii:

tehnico-stiintifice elaborate;

e Argumentarea si protectia juridica a :

mecanismelor si tehnicilor utilizate;
e Multitudinea surselor de finantare;

e Posibilitatea de a sustine financiar un -
diapazon maxim al inovatiilor tehnice, -

inclusiv utilizarea lor practica;

e Adaptibilitatea si flexibilitatea, in con- -
formitate cu conditiile in schimbare ale -
mediului extern in scopul mentinerii -

eficientei maxime.
In tarile dezvoltate,
financiard a businessului

spre atingerea urmatoarelor obiective:

tarea accelerata si eficienta a inovatiilor;

venirea exodului acestuia;

e Stimularea lansarii de noi idei si initierii :

de noi proiecte.

In prezent, existi o gama destul de largi a
diverselor modalitdti de a atrage resurse finan- -

BEl—

infrastructura -
inovational s-a -
format pe baza mecanismelor financiare si de :
credit ale pietei, care asigurd sectorul de -
afaceri cu resurse financiare, fiind orientatd . formed on the basis of the financial and credit
- mechanisms of the market that provide the
o C(Crearea premiselor pentru implemen_ - business sector with financial resources, being
- oriented towards achieving the following
e Crearea conditiilor materiale pentru @ Objectives:

mentinerea capitalului intelectual, pre-

components and resources of the innovation
infrastructure we distinguish material compo-
nents — equipment, constructions (innovation
centres, agencies for innovation and techno-
logy transfer, business incubators, technology

elaborations (research institutions, universi-
ties, small enterprises operating in the field of
science and innovation), information resources
(analytical centres, statistical offices, technical
libraries), expertise and consulting resources —

consulting companies), etc.

A special role in the functioning of
innovative SMEs is played by the financial
component of the infrastructure, which is
one of the main tools for organizing the

e Clear correlation with the objective
of rapid and efficient implementation
of technical and scientific projects
developed;

e Argumentation and legal protection of
the mechanisms and techniques used;

e The multitude of funding sources;

e Ability to financially support a maxi-
mum range of technical innovations,
including their practical use;

e Adaptability and flexibility in line with
changing conditions of the external
environment in order to maintain maxi-
mum efficiency.

In developed countries, the financial
infrastructure of the innovative business was

e Creating the premises for the accele-
rated and efficient implementation of
innovations;

e Creating the material conditions for
maintaining intellectual capital, pre-
venting its exodus;
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ciare sau forme de finantare. in mod traditional, -
resursele financiare sunt mpartite in trei tipuri -
principale: capital propriu, profitul net acumu- -

lat; fonduri imprumutate (credite pe termen scurt
si pe termen lung, imprumuturi); investitii
private si publice, subventii.

Moldova constd in faptul cd ele nu dispun de

sonal calificat, nu au o rezerva de timp nece-
procese tehnologice. Adesea, au nevoie de
lansarii afacerilor. Principalele surse de fon-

mai multe motive, intreprinderile mici repre-
zintd un domeniu destul de atractiv pentru
institutiile de credit. Din punctul de vedere al
bancilor, aspectele pozitive ale cooperarii cu
intreprinderile mici tin de perioade de amor-
tizare destul de scurte ale imprumuturilor,
adaptabilitatea intreprinderilor mici la con-
junctura pietei, precum si capacitatea intre-
prinderilor mici de a introduce noi tehnologii.
Totodata, exista si motive de reticenta, cum ar

prinderilor mici, precum si costurile operatio-
riza si evalua fiecare imprumut. In acest caz,
tiille de microfinantare, avind urmatoarele
nale pentru serviciile prestate; reducerea tim-
pului de deservire a clientilor; cerinte flexibile
privind valoarea si securizarea imprumutului.

Suportul de stat pentru intreprinderile

citatea de a concura cu intreprinderile mari si
mijlocii. Astfel, In Republica Moldova, in

cu privire la intreprinderile mici si mijlocii, in
scopul facilitarii accesului la finantare a

competente Intreprind un sir de masuri:
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- and medium-sized enterprises,

e Stimulating the launch of new ideas and
the initiation of new projects.
There is currently a fairly wide range of

- different ways to attract financial resources or
- forms of financing. Traditionally, financial
- resources are divided into three main types:
Problema firmelor mici din Republica :

Equity, accumulated net profit; Borrowed

- funds (short-term and long-term loans, loans);
suficiente resurse financiare pentru implemen- :
tarea nici, mdcar, a unor proiecte inovationale -
mici, nu dispun de potential stiintific si per- :

Private and public investments, subsidies.
The problem of small companies in
the Republic of Moldova is that they do not

- have sufficient financial resources to imple-
sard pentru insusirea si stdpanirea noilor :

ment even small innovation projects, do not

- have scientific potential and qualified staff, do
surse de finantare suplimentare si in etapa :

not have the necessary time to learn and to

- master the new technological processes. They
duri imprumutate sunt bancile comerciale. Din :

often need additional sources of funding at the

start-up stage as well. The main sources of
- borrowed funds are commercial banks. For
- several reasons, small businesses are a fairly
- attractive area for credit institutions. From
. the banks’ point of view, the positive aspects
- of cooperating with small businesses are
- related to the rather short repayment periods of
- loans, the adaptability of small businesses to
. the market environment, and the ability of
- small businesses to introduce new techno-
fi riscurile semnificative de creditare a intre- :

logies. There are also reasons for reluctance

- such as the significant credit risks of small
nale mari asociate cu necesitatea de a monito- |

businesses, as well as the high operating costs

- associated with the need to monitor and
in ajutorul intreprinderilor mici, vin organiza- :

evaluate each loan. In this case, microfinance

- organizations come to the aid of small
caracteristici: micsorarea costurilor operatio- :

enterprises, having the following characte-

- ristics: reduction of operational costs for the
- services provided; reducing customer service
- time; flexible requirements on the value and
- security of the loan.

mici le ofera stabilitate financiard si capa- -

State support for small businesses gives

- them financial stability and the ability to
. compete with large and medium-sized enter-
conformitate cu Legea nr. 179 din 21.07.2016 - prises. Thus, in the Republic of Moldova in
. accordance with Law no. 179 of 21.07.2016
- on small and medium-sized enterprises, in

intreprinderilor mici §i mijlocii, autoritétile :

order to facilitate access to finance for small
the com-
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a) elaboreaza si implementeaza instru-

mente de sustinere financiard destinate -
infiintarii si dezvoltarii intreprinderilor -

mici si mijlocii;

b) maresc nivelul de informare a Intreprin- :
derilor mici si mijlocii despre oportu- -
nitatile de finantare existente, prin inter- :
mediul masurilor de informare, educatie -

si indrumare;

derilor mici si mijlocii;

d)

prinderii, precum si alte masuri [6].

De rand cu suportul din partea statului -
ca o modalitate de :
obtinere de resurse apare apelarea la jucatori -
importanti in sustinerea IMM-urilor: la fon- :

si creditele bancare,

durile cu capital de risc si business angels'
(sau angel investors).

Fondurile de capital de risc provin, de -
obicei, din firme cu capital de risc, ai caror :
bani provin dintr-o varietate de surse, inclusiv -
fonduri de pensii private si publice, fonduri de :
dotare, fundatii, corporatii si persoane bogate,
la nivel international. Acest tip de capital nu -
are, neapirat, o formd monetard: expertiza -
tehnicd sau manageriald, de exemplu, poate fi -

consideratd ca valoare imateriald pretioasa

furnizatd in acelasi timp [12]. Una dintre cele -
mai importante functii de finantare a capita- :
lului de risc este de a sprijini intreprinderile -

initiazd dialoguri cu entitatile de impru- -
mut, din sectorul privat, in vederea :
incurajarii reducerii dimensiunilor prac- -
ticilor de imprumut corporativ, prin :
elaborarea unor produse de imprumut, -
care ar satisface necesitdfile intreprin- :

coopereaza cu entitdtile de Tmprumut, :
din sectorul privat, pentru a identifica si -
a reduce orice impediment, care ar putea -
restringe nejustificat acordarea impru- -
muturilor intreprinderilor mici §i mij- -
locii, punand accentul pe imprumuturile :
cu garantie pe baza activelor intre- -

- petent authorities shall take a number of
measures:

a) elaborate and implement financial support
instruments destined for the establish-
ment and development of small and
medium enterprises;
increase the level of information of small
and medium enterprises about the
existing financing opportunities, through

b)

information, education and guidance
measures;
c) initiate dialogues with private sector

lending entities in order to encourage the
reduction of the size of corporate lending
practices by developing loan products
that meet the needs of small and medium
enterprises;

cooperate with private sector lending
entities to identify and reduce any
impediment that could unjustifiably
restrict lending to small and medium-
sized enterprises, focusing on collatera-
lised lending based on the company's
assets and other measures [6].

Along with the support from the state
and bank loans as a way to obtain resources,
there is a call to important players in support
of SMEs: to venture capital funds and
- business angels' (or angel investors).

Venture capital funds usually come
from venture capital firms, whose money
comes from a variety of sources, including
private and public pension funds, endowment
funds, foundations, corporations and wealthy
people, internationally. This type of capital
does not necessarily have a monetary form:
technical or managerial expertise, for example,
can be considered as valuable intangible
- value provided at the same time [12]. One of
the most important functions of venture capital
financing is to support innovative small busi-
nesses in the initial stage of their activities.

d)

1 . . . .. .. . . . . a - . . .

business angels — sunt investitori individuali, persoane private, de obicei instdrite, care investesc direct o parte
din bunurile personale in anumite intreprinderi/ business angels — are individual investors, private individuals,
usually wealthy, who directly invest part of their personal assets in certain enterprises.

BEl—
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mici inovatoare, in etapa initiald a activitatilor -
lor. Finantarea de risc consta in investitii de -
capital pe termen lung (timp de 5-7 ani) in :
intreprinderi mici inovatoare, deja, existente -
sau nou-create. Toate aceste operatiuni com-
porta un grad ridicat de risc, prin urmare, -
fondurile cu capital de risc selecteaza, cu pre- :
cautie, obiecte pentru investitii si efectueaza -
simultan mai multe operatiuni de risc, creand

companii noi si colaborand cu cele existente.

Un rol decisiv, in succesul intreprinderii :
beneficiare de capital de risc, apartine atat -
originalitatii ideii constructive si tehnologice a
unui nou produs, cat si calititii managemen- -
tului Intreprinderii. Prin urmare, investitorul, :
intotdeauna, efectueazi o selectie atenti a -
ideilor inovatoare in ceea ce priveste poten- :
tialul lor de valorificare ulterioard si eva-
lueaza, in detaliu, starea intreprinderii bene- -
ficiare si potentialul nivelului siu de mana- -
gement. Investitorii de risc, dupa ce au decis -
sd punad in aplicare o idee riscantd, organizeaza
un grup de sustinere a initiativei in randul -
oamenilor de afaceri, managerilor, cerceta- :
torilor si aloca fondurile necesare pentru -
functionarea companiei ca obiect al inves- :
titiilor, in primii doi-trei ani. In perioada -
ulterioara, rolul investitorilor se limiteaza, In :
principal, la evaluarea perioadei trecute si la -
finantarea etapelor urmatoare, dacda exista :
- mentation of a business plan agreed in

O atentie deosebitd este acordatd imple- :
mentdrii unui plan de afaceri convenit, in -
prealabil, iar respectarea termenelor pentru :
finalizarea lucrarilor constituie o conditie pen- -
tru obtinerea de fonduri suplimentare. Interesul -
reciproc al fondatorilor companiei si al investi- -
torilor, in dezvoltarea dinamica si de succes a -
unel noi afaceri, este asociat nu numai cu
probabilitatea unui venit ridicat, ci si cu oportu- -
nitatea de a deveni participant la crearea unei :
noi tehnologii progresive, care stimuleazi ino- -
vatiile, progresul stiintific si tehnologic. Rolul :
unui investitor in dezvoltarea cu succes a unei -
companii beneficiare de capital de risc include :
transferul de experientd si conexiuni de afaceri, -

rezultate intermediare pozitive.
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Risk financing consists of long-term capital
investments (for 5-7 years) in already existing
or newly created innovative small enterprises.
All these operations involve a high degree
of risk, therefore, venture capital funds care-
fully select objects for investments and per-
form several risk operations simultaneously,
creating new companies and collaborating
with existing ones.

A decisive role in the success of the
venture capital company belongs both to
the originality of the constructive and tech-
nological idea of a new product, and to the
quality of the company's management.
Therefore, the investor always makes a careful
selection of innovative ideas in terms of their
potential for further recovery and assesses in
detail the status of the beneficiary company
and the potential of its management level.
Risk investors, after deciding to implement a
risky idea, organize a support group of the
initiative among businessmen, managers,
researchers and allocate the necessary funds
for the operation of the company subject to
investments in the first two to three years. In
the subsequent period, the role of investors is
mainly limited to the evaluation of the past
period and the financing of the next stages, if
there are positive intermediate results.

Particular attention is paid to the imple-

advance, and compliance with the deadlines
for completion of works is a condition for
obtaining additional funds. The mutual inte-
rest of the company's founders and investors
in the dynamic and successful development
of a new business is associated not only with
the probability of a high income, but also with
the opportunity to become participants in
creating a new progressive technology that
stimulates innovation, scientific and tech-
nological progress. The role of an investor in
the successful development of a venture
capital company includes the transfer of
experience and business connections that
contribute to the expansion of the company,
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care contribuie la extinderea companiei, la :
aparitia de noi contacte de afaceri, parteneri si -

piete de desfacere.

Spre deosebire de investitorii publici, -
fondurile cu capital de risc sunt mai dispuse sa :
investeasca in firme inovationale, sperand, in -
viitor, sd primeasca venituri sau cote de par- :
ticipare care, in viitor, s poatd compensa, in -
mod semnificativ, investitiile lor initiale si sa :
justifice riscurile. Riscurile sunt, in general, -
compensate de rate foarte mari — care pot varia :
de la 20% la 50% din ratele anuale de ren- -
tabilitate, impreund cu dreptul de proprietate :
asupra actiunilor societitii. Cu toate acestea, cu -
cat este mai mare riscul, cu atat este mai mare :
rentabilitatea, ceea ce reprezintd o recompensi -
atractiva. Capitalul de risc poate oferi finantare :
pe parcursul diverselor etape ale ciclului de -
viatd al companiei. Prin detinerea actiunilor :
societdtii, investitorii intrd intr-o relatie de -
lunga duratd cu partenerul, care dureaza, de -
obicel, de la cinci la zece ani Tnainte de rambur-
sarea oricdrei sume de bani. La sfarsitul investi- -
tiei, actiunile sunt vandute inapoi proprietarilor :
societatii la un pret, care, speram, va fi semnifi- -
cativ mai mare decat investitia initiald [12]. In :
Republica Moldova, existd un proiect de Lege -
privind fondurile cu capital de risc, propus :
pentru consultiri publice in 2015. Legea nu a -
fost aprobata, iar finantarea de risc nu a primit :
inci o aplicare corespunzitoare, nu a fost creat -
un mecanism eficient pentru transformarea :
economiilor populatiei in investitii: — fondurile -
de capital de risc au o baza destul de ingusta :
pentru atragerea acestor surse de finantare in
- usually high-income people who invest in a

De asemenea, putem sa remarcam emer-
genta finantarii IMM-urilor de cétre business -
angels. Acestea sunt, de obicei, persoane cu -
venituri mari, care investesc intr-un start-up la -
o etapa foarte timpurie, de obicei, sub forma -
- provide the link between the need for
de tip Simple Agreement for Future Equity :
(SAFE), care oferd investitorului dreptul de a -
ale companiei In perioada :
viitoare. Business angels asigurd legatura dintre -

scopul dezvoltarii micilor firme inovatoare.

unui credit convertibil sau in cadrul unui acord

detine actiuni

BEl—

to the emergence of new business contacts,
partners and markets.

Unlike public investors, venture capital
funds are more willing to invest in innovative
firms, hoping to receive revenue or parti-
cipation shares that can significantly offset
their initial investments and justify risks in the
future. Risks are generally offset by very high
rates — which can range from 20% to 50%
annual rates of return, along with ownership
of the company's shares. However, the higher
the risk, the higher the profitability, which is
an attractive reward. Venture capital can
provide financing during the various stages
of the company's life cycle. By owning the
company's shares, investors enter a long-term
relationship with the partner, which usually
lasts from five to ten years before any amount
is repaid. At the end of the investment, the
shares are sold back to the company's owners
at a price that will hopefully be significantly
higher than the initial investment [12]. In
the Republic of Moldova there is a draft
Law on venture capital funds, proposed for
public consultations in 2015. The law has not
been approved and risk financing has not
yet received a proper application; an efficient
mechanism for transforming population’s
savings into investments has not yet been
created; venture capital funds have a fairly
narrow base for attracting these sources
of financing in order to develop small inno-
vative firms.

We can also note the emergence of SME
financing by business angels. These are

start-up at a very early stage, usually in the
form of a convertible loan or in a Simple
Agreement for Future Equity (SAFE), which
gives the investor the right to hold shares of
the company in the future. Business angels

investment to create a product in the early
stages of development and the round of
financing from venture capital funds in the
coming period. The purpose of the investment
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necesitatea de investitii pentru a crea un produs
in primele etape de dezvoltare si runda de -
finantare din fonduri de capital de risc in :
perioada ce va urma. Scopul investitiei il -
constituie cresterea valorii companiei benefi- :
ciare, obtinerea unui profit la ,iesire”, dupa -
perioada convenita, cand un business angel 1si :
vinde cota la bursd unui alt investitor sau -
fondatorilor companiei pentru un cost, care este :
- developing their own business. A smaller part
. is represented by

Majoritatea business angels sunt antre- -
prenori de succes cu o experienta semnificativa :
in dezvoltarea propriei afaceri. O parte mai -
mica este reprezentatd de specialistii-profesio- :
nisti cu salarii inalte din companiile mari, -
precum managerii de varf, consultantii, avocatii -
etc. Investitia business angel este un mecanism -
relativ nou, care mai sunt numiti ,,bani inteli- -
genti”. Business angels au interese intr-o varie- -
tate de activititi. Aproximativ o treime din -
proiectele investite se bazeaza pe noile tehno-
logii. Business angels pot face investitii, In mod -
direct sau prin intermediul unor consortii, :
reiesind din impozitare sau din alte motive. in - 5000 to EUR 25000), depending on com-
Republica Moldova, existd Asociatia Business !
Angels Moldova, care oferd resurse, inclusiv -
financiare (de la 5000 la 25000 de euro), in :
- countries in terms of support for business

Mentiondm ca, in prezent, Republica :
Moldova este departe de tirile vecine, in ceea -
- this figure is on average USD 160 in the
Republica Moldova a atras doar 60 de dolari -
investitii pe cap de locuitor, in timp ce, in :
medie, in tarile Parteneriatului Estic, aceastd
cifrd este de 160 USD [14]. Dacd nu vor fi -
elaborate masuri urgente pentru imbuntatirea -
atractivitatii investitionale a tarii si crearea -
unor mecanisme suplimentare pentru atra- -
gerea de capital catre economia Republicii -
Moldova, inclusiv utilizdnd instrumente ale -
diplomatiei economice, vom avea de pierdut -
in lupta de concurentd nu numai pe pietele :
- transactions on the Moldovan Stock Exchange

Una din problemele Republicii Moldova :
rezida in faptul ca piata de capital are dimen- -

semnificativ mai mare decat investitia initiala.
Aceasta perioada este, de obicei, de 3-7 ani.

functie de necesitatile companiilor [13].

ce priveste sprijinul pentru investitii in afaceri.

externe, dar si pe piata interna.
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is to increase the value of the beneficiary
company, to obtain a profit on “exit” after the
agreed period, when a business angel sells its
share to another investor or the company's
founders for a cost that is significantly higher
than the initial investment. This period is
usually 3-7 years.

Most business angels are successful
entrepreneurs with significant experience in

specialists-professionals
with high salaries from large companies,
such as top managers, consultants, lawyers,
etc. Business angel investment is a relatively
new mechanism, also called “smart money”.
Business angels have interests in a variety of
activities. About a third of the projects
invested are based on new technologies.
Business angels can make investments in
their own name or through their companies,
arising from taxation or other reasons. In the
Republic of Moldova there is the Business
Angels Moldova Association which offers
resources, including financial (from EUR

panies’ needs [13].
We mention that at present the Republic
of Moldova is far from the neighbouring

investments. The Republic of Moldova attrac-
ted only USD 60 per capita investment, while

Eastern Partnership countries [14]. Unless
urgent measures are developed to improve the
country’s investment attractiveness and create
additional mechanisms for attracting capital to
Moldova’s economy, including using instru-
ments of economic diplomacy, we will lose in
the competition battle not only on foreign
markets, but also on the domestic market.

One of Moldova’s problems is that
the capital market is small. According to
data recorded last year, the volume of

represented 1.02% of the country's GDP.
For comparison, the average size of a stock
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a unei piete bursiere, la nivel global, a fost de

— 42,38% din PIB [15].

nationald, care are nevoie extrema de inves-

sad-1 investeascd Tn economie. Economia natio-

existd o dezvoltare rapidd a pietei serviciilor

multe oportunitdti de a dezvolta acest segment.

finantarii activitatii inovatoare, urmeaza sa se

tialului de inovare al intreprinderilor mici.

de loialitate si Incredere reciprocd in societate.

siuni mici. Cu referire la datele inregistrate - market globally was 41.44% in 2017, and for
anul trecut, volumul tranzactiilor la Bursa de -
Valori a Moldovei a reprezentat 1,02% din
PIB-ul térii. Spre comparatie, marimea medie -
- land — 139.69% of GDP; Spain — 56.56% of
41,44% 1n anul 2017, iar pentru Europa, acest - GDP; Turkey — 44.31% of GDP; Germany —
indicator a fost de 23,18%. Statele cu cele mai :
dezvoltate piete bursiere din Europa sunt: -
Elvetia — 139,69% din PIB; Spania — 56,56%
din PIB; Turcia — 44,31% din PIB; Germania - but do not know where to invest it, they have
- no financial knowledge. On the other hand,

Se constatd ci, in Republica Moldova, -
existd oameni care posedda bani, dar nu stiu :
unde si-i investeascd, nu au cunostinte finan- -

ciare. Pe de alta parte, existd economia :

the European region this indicator was
23.18%. The countries with the most deve-
loped stock markets in Europe are: Switzer-

42.38% of GDP [15].
It is found that in the Republic of
Moldova there are people who have money,

there is the national economy, which is in
dire need of investment, and the capital
market is meant to be an intermediary to help
citizens turn their savings into capital and

- invest it in the economy. The national
titii. Anume, piata de capital are menirea sa fie -
un intermediar, care si-i ajute pe cetiteni sa-si -
transforme economiile lor in capital, pe care -

economy, using this capital, could grow and
after a certain period of time return the money
invested by citizens, with interest, and thus

they will increase their incomes. At present
nald, folosind acest capital, ar putea creste si, -
dupd anumitd perioadd, sd restituie sumele
investite de cetdteni, cu o dobanda, si astfel -
acestia isi vor creste veniturile. In prezent, nu -
- institutions will have more opportunities to
financiare pentru Intreprinderile mici. Procesul :
de formare a pietei va dura mai multi ani, timp -
in care institutiile financiare vor avea mai :
- enterprises in the Republic of Moldova, it is

Consideram ca, pentru a realiza poten- :
tialul de inovatie si productie al intreprin- -
derilor mici din Republica Moldova, este :
necesar si fie creat un mediu favorabil func- -
tionarii sale. Statul, pe langa reglementarea :
- preneurship as a whole, not only of economic,
implice insistent in crearea unui mediu favo- -
rabil antreprenoriatului inovational, ca o tota- -
litate nu doar de conditii economice, dar si -
socio-psihologice, stiintifice si tehnice rele-
vante, printr-o politicd de stat bine géandita, -
care vizeazd, in special, consolidarea poten- :
- development of innovative SMEs is the degree

Un alt aspect important pentru dezvol- :
tarea IMM-urilor inovatoare il constituie gradul -
- work on the role of trust in the economy.
Existd un numar mare de lucrari atit empirice, -

there is no rapid development of the finan-
cial services market for small businesses.
The process of market formation will take
several years, during which time financial

develop this segment.
We believe that in order to realise the
innovation and production potential of small

necessary to create a favourable environment
for their operation. The state, in addition to
regulating the financing of innovative activity,
should be strongly involved in creating an
environment favourable to innovative entre-

but also of relevant socio-psychological,
scientific and technical conditions, through a
well-thought-out state policy aimed, in par-
ticular, at strengthening the innovation poten-
tial of small enterprises.
Another important aspect for the
of loyalty and mutual trust in society. There is
a large body of both empirical and theoretical

Where the level of trust is higher, economic
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cit §i teoretice despre rolul increderii in -
economie. Acolo, unde nivelul de incredere -
este mai ridicat, dezvoltarea economica are loc -
intr-un ritm mai rapid. In economia cunoasterii,
increderea este fundamentald: dacd nu existd :
- state, people's trust in authorities, etc. Trust is
va umple viata —increderea dintre oameni, intre :
companii, intre oameni si stat, increderea oame- -
nilor in autoritdti etc. Anume, increderea este :
ceea ce face posibild incheierea contractelor, -
tranzactiilor cotidiene si realizarea planurilor de :
viitor. Situatia din Republica Moldova, in acest -
sens, lasd mult de dorit. Un sondaj de opinie :
realizat in februarie 2021, de Asociatia socio- -
logilor si demografilor din R. Moldova, a aratat :
o scadere a increderii cetitenilor in institutiile -
statului si cele sociale. Potrivit acestuia, 45% -
dintre respondenti au incredere in politia -
moldoveneasca, 42% — in Guvern, 39% — in -
autoritatile publice locale, 34% — in organi-
zatiile religioase, In comunitatea stiingifica — -
32%, in mass-media — 31%, in vecini — 27%, in -
colegii de serviciu — 25%, in Armata Nationalad -
— 23%, in Presedintie — 22%, in organizatiile :
neguvernamentale — 19%, in sistemul bancar — -
19%, in Parlament — 12%, in Justitic — 11%, in :
partidele politice — 9% [16]. In acelasi timp,
increderea ce domind in societate este una :
dintre conditiile principale pentru functionarea -
pietelor de capital. Si ea poate aparea numai :
odati cu respectarea neconditionatd a legilor si -
- November

De asemenea, un nivel destul de redus -
de incredere caracterizeaza Republica Moldova :
ca partener financiar la nivel international. in -
noiembrie 2019, agentia analiticdi Moody's :
Investors Service a mentinut ratingul de credit -
,»B3 stabil” pentru Republica Moldova, fiind -
cel mai scazut nivel de incredere din segmen-
tul mediu. Aceasta inseamna ca si capacitatea -
Republicii Moldova de a-si indeplini obliga- :
tiile financiare fatd de parteneri este destul de -
scazutd, desi nu existd riscuri mari pentru :
investitii. Obligatiile financiare ale unei tari -
cotate cu ,,B” sunt considerate de agentie ca :
fiind ,,speculative si supuse unui risc de credit -

incredere in societate, atunci, cunoasterea nu ne

a drepturilor omului.
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development occurs at a faster pace. In the
knowledge economy, trust is fundamental: if
there is no trust in society, then knowledge
will not fill our lives — trust between people,
between companies, between people and the

what makes contracts, everyday transactions
and future plans possible. The situation in the
Republic of Moldova in this respect leaves
much to be desired. An opinion poll conduc-
ted in February 2021 by the Association of
Sociologists and Demographers of Moldova
showed a decline in citizens' trust in state and
social institutions. According to it, 45% of
respondents trust the Moldovan police, 42% —
the Government, 39% — local public autho-
rities, 34% — religious organizations, the
scientific community — 32%, the media —
31%, neighbours — 27%, colleagues — 25%,
the National Army — 23%, the President —
22%, non-governmental organizations — 19%,
the banking system — 19%, the Parliament —
12%, the judiciary — 11%, political parties —
9%. [16]. At the same time, the prevailing
trust in society is one of the main conditions
for the functioning of capital markets. And it
can only emerge with unconditional respect
for laws and human rights.

Also, a rather low level of trust
characterizes the Republic of Moldova as a
financial partner at international level. In
2019, the analytical agency
Moody’s Investors Service maintained the
“B3 stable” credit rating for the Republic of
Moldova, the lowest confidence level in the
medium segment. This means that the
Republic of Moldova’s ability to meet its
financial obligations to partners is quite low,
although there are no high investment risks,
financial obligations of a country rated “B”
are considered by the agency “speculative
and subject to high credit risk”. Moldova's
credit rating (“stable B3”) is limited by its
low economic stability and insufficient insti-
tutional development, according to Moody’s
annual report. It should be noted that
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ridicat”. Ratingul de credit al Republicii -
Moldova (,,nivelul stabil B3”) este limitat de -
stabilitatea sa economica scazutd si de dezvol-
tarea institutionala insuficientd, potrivit rapor- -
tului anual al Moody's. Trebuie remarcat :
faptul ca ratingul ,,B3 stabil” al Republicii -
Moldova a fost mentinut peste 10 ani. Pentru :
prima datd, acest rating a fost atribuit tarii -
noastre in 2010, dupa o lunga perioada de echi- :
librare la limita de defolt. Expertii Moody's -
afirma ca, pentru cresterea ratingului de credit,
R. Moldova are nevoie de progrese suplimen- -
tare In reformele din sectorul financiar si :
consolidarea institutiilor guvernamentale ale -
tarii. Un imbold pentru miscarea, in acest sens, :

ar elimina obstacolele economice structurale

slab si insuficienta fortei de munca [17].
Alt aspect al activitatii

cunoasterea mai mult, decat cu activele fizice.

cd, anume, aceste mici companii tehnologice
vor promova inovatiile in economia chineza.

asigure 0 comunicare mai stransa
cercetdtorii din cadrul wuniversitatilor si
angajatii companiilor inovationale,

Bl—

Moldova's "B3 stable" rating has been main-
tained for over 10 years. For the first time, this
rating was assigned to our country in 2010,
after a long period of balancing at the
deflation limit. Moody's experts say Moldova
needs further progress in financial sector
reforms and strengthening of the country's
government institutions to raise its credit
rating. An impetus for such a move would be
the removal of long-standing structural
economic obstacles such as a weak business
climate and labour shortages [17].

Another aspect of the activity of
innovative SMEs in the Republic of Moldova
is the level of training of specialists. It is

- necessary to make constant investments in
de lunga durata, cum ar fi un climat de afaceri :
- is associated with knowledge rather than
IMM-urilor - physical assets. A good example in this
inovationale, in Republica Moldova, il con- -
stituie nivelul de pregatire al specialistilor. Este -
necesar sa se facd investitii constante 1n
capitalul uman, astfel, incat cea mai mare parte -

a activitatii economice sa fie asociatd cu :

human capital, so that most economic activity

context is China and the technological sphere
of its economy. Historically, in China, very
large state-owned enterprises have played a
dominant role in the country’s economic
development. But now the government is

- seeking to shift the focus of economic activity
Un bun exemplu, in acest context, il reprezinta :
China si sfera tehnologica a economiei acestei -
tari. Din punct de vedere istoric, in China, :
intreprinderile de stat foarte mari au jucat un rol -
dominant in dezvoltarea economica a térii. Dar, :
in prezent, guvernul cautd si transfere centrul -
activitatii economice de la aceste organizatii :
foarte mari la firme mai mici, dar cu capacititi -
si spirit antreprenorial pronuntat. Se considera :
- panies can use, under licence, ideas and tec-
- hnologies developed in academia. Secondly,

Totodata, este necesara crearea unor
conditii pentru asigurarea transferului de -
cunostinte din mediul stiintific spre economia -
reald. De exemplu, este nevoie de conditii -
pentru ca intreprinderile sd poatd utiliza, sub :
licentd, idei si tehnologii dezvoltate in mediul -
universitar. In al doilea rand, este necesar si se -
intre -

from these very large organisations to smaller
but capable and entrepreneurial firms. It is
believed that it is these small technology
companies that will promote innovation in the
Chinese economy.

It is also necessary to create conditions
to ensure the transfer of knowledge from
science to the real economy. For example,
conditions need to be created so that com-

there is a need to ensure closer communica-
tion between university research staff and
employees of innovation companies, so that
scientists have a more real understanding of
the problems faced by industry and practi-
tioners have access to the results of scientific
research. In most countries, two main areas of
direct support for small innovative companies

. are being developed: the state promotes the
astfel, -

development of small companies created by
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incat oamenii de stiintd si aiba o intelegere -
mai reald a problemelor, cu care se confruntd -
industria, iar practicienii sa aiba acces la -
rezultatele cercetarilor stiintifice. In majori-
tatea tdrilor, se dezvoltd doud domenii princi- :
pale de sprijin direct pentru intreprinderile -
mici inovationale: statul promoveaza dezvol- :
tarea companiilor mici, create de oamenii de -
stiintd din mediul universitar, care dezvolta :
proiecte de inovare riscante (spin-off), precum -
si acorda sprijin intreprinderilor mici, care :
realizeaza inovatii. In plus, ambele domenii -
asigura utilizarea activa a unei varietati de :
- the research departments of large companies,

De asemenea, o sarcind importantd con- :
std in asigurarea integrarii rezultatelor acti- -
vitatii inovationale drept componente indivi- :
duale ale cunoasterii si experientei in solutii -
sistemice, in configuratii, care ar putea fi utile -
pietei, deci, valorificate. Si, desigur, compa- -
niile mici ar trebui sd colaboreze cu univer- -
sitatile si departamentele de cercetare ale
marilor intreprinderi, contribuind la cauza -
comuna prin aportul unor specialisti calificati, :
adus datorita cunostintelor sau unor rezultate -

mecanisme de capital de risc [18].

ale cercetarilor. Consideram ca este necesara
grabirea schimbului si circulatiei cunostinte-

IMM-urile inovationale. Acesta reprezintd un

obiectiv major in prezent, complex, dar cu o

concentrare de eforturi si resurse, posibil de

atins Intr-o perspectiva pe termen mediu.
Concluzii

Ca element independent si important al - confirms that in the conditions of global

economiei de piatd, IMM-urile creeazd un - competition on the world market, the one that

mediu favorabil dezvoltarii concurentei, spo-  has a developed structure for creating and

resc volumul total al productiei si al comer- : realizing innovations and possesses the most

tului, oferd locuri de munca pentru o parte - efficient mechanism of innovation activity

semnificativa a populatiei, stimuleaza punerea - \ins Therefore, for the efficient functioning
. of the innovation economy, there must be an

- innovative, functional, and complex infra-

Experienta tarilor dezvoltate confirma - structure. The innovative infrastructure deter-

ca, In conditiile concurentei globale, pe piata " mines the speed of development of the

mondiald, castigd acela, care dispune de o - country’s economy and the increase of the

structurd dezvoltatd de creare si realizare a living standard of the population.

inovatiilor si poseda cel mai eficient meca- -

in aplicare a realizarilor progresului stiintific
st tehnologic.
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university scientists who develop risky
innovation projects (spin-offs), and provides
support for small companies that carry out
innovations. In addition, both areas ensure
active use of a variety of venture capital
mechanisms [18].

It is also an important task to ensure the
integration of the results of innovation activity
as individual components of knowledge and
experience into systemic solutions, in confi-
gurations that could be useful to the market
and thus exploited. And, of course, small com-
panies should collaborate with universities and

contributing to the common cause by bringing
qualified specialists, knowledge, research
results. We believe that it is necessary to speed
up the exchange and circulation of knowledge
in society, to diversify the sources of funding
for innovative SMEs. This is a major goal
today, complex, but with a concentration of
efforts and resources, possible to achieve in a
medium term perspective.

Conclusions

As an independent and important ele-

. ment of the market economy, small enterprises
- create a favourable environment for the
lor, diversificarea surselor de finantare pentru :

development of competition, increase the total

- volume of production and trade, provide jobs
- for a significant part of the population,
. stimulate the implementation of scientific and
- technological progress.

The experience of developed countries

— &
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nism al activitatii inovationale. De aceea, -
pentru functionarea eficientd a economiei -

inovationale, este necesard o infrastructura
inovationald, functionald si complexa. Infra-
structura inovationald determina viteza dez-
de viata al populatiei.

IMM-urile incd nu pot influenta cresterea
nivelului general al activitatii de inovare.

Statul are menirea sd creeze conditii

catre activitatile inovatoare,

ulterioara a inovatiilor.

fonduri de risc.

tilor inovationale ale IMM-urilor.

In the Republic of Moldova, SMEs still
cannot influence the increase of the general

- level of innovation activity considering a
- background of generally weak support infra-
. structure,

voltdrii economice a tarii si cresterea nivelului -

The state aims to create adequate condi-

- tions for attracting private capital to innova-

In Republica Moldova, pe fondul unei - tive activities, together with its direct partici-

infrastructuri de sprijin, in general, slabe,  pation in financing innovation. Moreover, the

. state should strengthen its role as a recipient of
- innovations and in forming a business envi-

- ronment for the emergence of small and

adecvate pentru atragerea capitalului privat - medium enterprises, and the subsequent disse-

de rand cu : pyipation of innovations.

participarea sa directd la finantarea inovatiilor. :

In plus, statul ar trebui sa-si consolideze rolul - |-y et or introducing a new product often

de destinatar al inovatiilor si in formarea unui - .4 additional external financing at the

mediu de afaceri pentru aparitia intreprinde- - beginning or later stages of development. One

rilor ‘mici §i mijlocii pentru diseminarea - of the options for obtaining it can be to turn to
Y L s - a business angel or to risk funds.

Companiile, care abia intrd pe piatd sau -
introduc un produs nou, adesea, necesit ~ the uncertainty of potential investors regarding

finantare externd suplimentard la inceputul - the stability of the country's economic and

sau in etapele ulterioare de dezvoltare. Una political situation and to strengthen the role

dintre optiunile pentru obtinerea acesteia - . . .
NN L - of the state in creating favourable socio-
consta n apelarea la un business angel sau la : : o
- economic conditions for the development of

. . A .. - risky businesses and, consequently, for the
Un obiectiv major rdmane depasirea :
. o e e o A - development of SMEs.
incertitudinii potentialilor investitori, in ceea -
ce priveste stabilitatea situatiei economice si :
politice a tarii, precum si consolidarea rolului -
statului in crearea conditiilor social-economice :
favorabile pentru dezvoltarea afacerilor de risc -

si, in consecintd, pentru dezvoltarea activita- :

Companies that are just entering the

A major objective remains to overcome
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Platile fara numerar se dezvolta intr-un
ritm accelerat datoritd aparitiei instrumen- -
telor de plata inovatoare, ce permit proce- .
sarea tranzactiilor in timp real. Acesta este -
rezultatul progresului stiintei si tehnicii din .
ultima perioada, care a afectat, in mod direct,
prin intermediul tehnologiilor informatio-
nale, modalitatile si instrumentele de transfer
de valoare.

Analiza impactului platilor fara numerar -
asupra cresterii economice este justificatda prin
numeroasele beneficii pe care le aduc acestea. -
In aceasti ordine de idei, este necesard imple- -
mentarea masurilor de extindere a utilizarii
platilor fara numerar in raporturile ecomomice -
din perspectiva avantajelor oferite de acestea,
printre care vom evidentia, de rdand cu altele, si -
transparenta circulatiei valorii.

Cuvinte-cheie: plati fara  numerar, -
produs intern brut, crestere economica, -
modalitati de plata, plati electronice.

JEL:G23, G21, F62, F24.

Introducere

Intr-o era a digitalizarii, platile fara nu- -
merar au reusit sd cunoascd o evolutie :
uluitoare in perioadd recenta. Astfel, la nivel -
mondial, s-a inregistrat o explozie a utilizarii :
platilor fard numerar prin intermediul utilizarii -
unei game vaste de instrumente de platd si :
solutii tehnologice inovatoare, ce permite -
efectuarea transferurilor monetare in orice colt :
al lumii, la orice ord a zilei. :

In acest context, nu se pot ignora bene-
ficiile aduse de acestea. In economiile emer-
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The world of cashless payments is deve-
loping at an accelerated pace due to the
emergence of innovative payment tools that
allow the processing of transactions in real
time. This is the result of decades of develop-

- ment and evolution, and changes in informa-

tion technology have had an impact on all

- aspects of life, including methods of paying for
. goods and services.

The analysis of the impact of cashless

- payments on economic growth is justified by
- the many benefits they bring. In this context, it
- is essential to emphasize the need to implement
- measures that would help promote cashless
- payments, which in turn will help streamline
. the functioning of several branches of the
- national economy thanks to the transparency
. they provide.

Keywords: non-cash payments, gross

. domestic product, economic growth, payment
- methods, electronic payments.

JEL: G23, G21, F62, F24.

Introduction
In the era of digitalization, the non-cash

- payments have managed an astonishing evo-
- lution during the last 10 years. Hence, a world-
- wide explosion of non-cash payments usage
- evolved with a wide range of payment instru-
- ments and innovative technological solutions,
- allowing the payments to be made from any
- corner of the world and at any time.

In this context, one cannot ignore the

- benefits they bring in a developing economy,
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gente, la acestea se referad: minimizarea eco- °
- evasion reducing,

. payroll phenomenon etc. In recent years, the

etc. In ultimii ani, acest subiect a devenit tema given topic has become the subject of nume-

. rous international studies, in particular, being

special, acestea fiind efectuate de catre orga- - gonducted by international organizations res-

nizatii internationale implicate in procesarea - ponsible for payment processing, also, by

platilor, dar si de catre numeroase banci cen- - many central banks whose strategic goal is to

ral r iectiv strategic promovarea -
trale, care au ca obiectiv strategic promovarea " promote non-cash payments.

nomiei tenebre, eliminarea evaziunii fiscale,
eradicarea fenomenului de salarizare in plic

numeroaselor studii in tard si strdindtate, in

platilor fard numerar.

Analiza efectelor platilor fard numerar - . L.
. pragior far: _ . - effects on economic growth is justified by the
asupra cresterii economice este justificata prin : . . .
’ .. - many benefits they discover. In this context, it
numeroasele beneficii, pe care acestea le aduc. - . . . .
N . A . . is essential to emphasize the need to imple-
In contextul dat, este primordial sd se scoatd :
N . 8 . . . - ment the measures for non-cash payments, as
in evidentd necesitatea implementdrii unor - ) O
<. o < . a streamline of the functioning of several
masuri, ce ar contribui la promovarea platilor :

fara numerar, care, la randul lor, vor contribui - branches of the national economy, thanks to

multor the transparency they provide.

ramuri ale economiei nationale, gratie trans- -

la eficientizarea functiondrii mai

parentei pe care o ofera acestea.
Metode aplicate

barilor structurii pietei financiare si crearea
unor noi tehnologii si instrumente financiare.
Schimbadrile survenite au avut impact asupra

lizate fara utilizarea banilor in numerar.

asupra economiilor nationale.
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such as: minimizing the shadow economy, tax
removing the envelope

of non-cash payments

The analysis

Applied methods
For the economy statements, a large

- number of transactions take place every day at

La nivelul economiei’ in fiecare Zi, are - the initiative of a wide range of economic

loc un numar mare de tranzactii realizate la -
initiativa diferitilor subiecti, ponderea cea mai -
mare ca valoare revenind entitdtilor econo- :
mice. Evolutiile tehnico-stiintifice, din ultimii -
ani, sunt unii din principalii factori ai schim- -

actors. Technological developments for the
recent years give one of the main driving forces
behind changes in the structure of the financial
market and the creation of new technical
approaches and financial instruments. The

changes had an impact on all life aspects,
- including the implementation and development

- of new non-cash payment methods. Thus,

tuturor aspectelor vietii, inclusiv asupra imple- - progress has made a significant contribution to

mentarii si dezvoltarii noilor metode de plata : change the classical perception of people cash-

fard numerar. Astfel, progresul inregistrat a : paying, facilitating the emergence and further

avut o contributie semnificativa in vederea - development of a cashless society, in which
b

schimbarii perceptiei clasice a oamenilor de a goods and services can be traded without the

plati In numerar, facilitdnd aparitia si dezvol- - physical money use.

tarea ulterioard a unei societdti fara numerar, :

in care bunurile si serviciile pot fi comercia- - . . .
’ p - and identify the influence of cashless payments

. : . - on national economies.
Scopul acestui articol este analiza si -

identificarea influentei platilor fara numerar : _ i ]
- of monetary circulation that is less and less

The purpose of this article is to analyse

Clearly, cash is becoming an instrument

th mod evident, numeraryl devine un - claimed in its function of value flow, and cash

instrument al circulatiei monetare tot mai . Payments have almost given way to value

putin revendicat in functia sa de circulatie a - transfers to cashless payments. This trend is

valorii, iar platile in numerar aproape ci au . generated by the emergence of new cashless

cedat scena transferurilor de valoare platilor -

payment methods, which are becoming more

— ma
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fara numerar.
aparitia noilor metode de platd fara numerar,
care devin tot mai utilizate si de catre

native in vederea efectudrii platilor.

informatiilor, prelucrarea datelor etc.
Rezultate obtinute si discutii

menea, conform definitiei prezentate de catre

merar presupun transferarea de fonduri intre
conturile de plati [2].

si Tmbunatatirea eficientei
vanzatorilor.

a efectua platile zilnice.

Aceastd tendintd generatd de
- time, a cashless economy does not mean the

. absolute absence of cash transactions in the
persoanele fizice. Totodata, o economie fara -

numerar nu semnificd absenta absolutd a : js reduced to a minimum, being used various

tranzactiilor In numerar intr-o economie, Insa ~ alternative channels to make a payment.

suma tranzactiilor de acest tip este redusa la -

minimum, fiind utilizate diverse canale alter- . .
. tive, several research methods were used,

R .. . _ - namely: documentary analysis, information
Pentru indeplinirea obiectivului propus, : athering. data processine. etc
au fost utilizate mai multe metode de cercetare - & & P &, i

si anume: analiza documentara, culegerea :

and more used by individuals. At the same

economy, but the amount of such transactions

In order to achieve the proposed objec-

Results obtained and discussions
According to researchers A. B. Paul and

- O. Friday a cashless transaction refers to an
In opinia cercetitorilor A. B. Paul si O. ° economic framework through which goods and

Friday, o tranzactie firi numerar se referd la = services are bought and paid for through

un cadru economic, prin care bunurile si ser- - electronic devices [1]. Also, according to the
viciile sunt cumparate si platite prin inter- :
mediul dispozitivelor electronice [1]. De ase- -
. of funds between payment accounts [2].

Banca Centrala Europeana, plitile fard nu- -

definition presented by the European Central
Bank, non-cash payments involve the transfer

At the same time, a non-cash payment is

> a secure transaction for customers, while

- helping to increase the revenue and improve

In acelasi timp, plata fard numerar repre- . the gperational sellers’ efficiency.

zintd o tranzactie sigurd pentru clienti, contri- -
buind, in acelasi timp, la cresterea veniturilor - technological progress has played a key role

operationale a - . . ) o
pera; - in creating a non-cash society. Scientists

O serie de studii au identificat faptul ca Hock-Han Tee and Hway-Boon Ong in their

progresul tehnologic a jucat un rol esential in - work

crearea unei societdti fara numerar. Savantii - growth” states that the development of non-

Hock-Han Tee si Hway-Boon Ong, in lucrarea - cash payments is fuelled by the evolution

,»Non-cash payment and economic growth”, :

opineazi ci dezvoltarea plitilor fird numerar - also shared by Oyewole Oginni, who pointed

este alimentatd de evolutia tehnologiilor infor- :
mationale [3]. Aceastd viziune este impartd- -
sitd si de catre Oyewole Oginni [4] care, in :
lucrarile sale, sustine ca inovatia tehnologicd a -
schimbat perspectivele de dezvoltare a sis- :

temelor de plati, mentionénd cd acestea tind, la - tainly changes the people's habits of making

moment, spre o lume electronica. Astfel, in © dajly payments.

fiecare an, apar noi modalitati de plata, care, -

cu siguranta, schimba obiceiurile oamenilor de " or in other forms has over time developed the

o _ - idea of promoting the non-cash payments and
Depunerea banilor, Intr-un cont de platd : .

R - is also supported the efforts by states to
sau sub alte forme, au dezvoltat, in decursul - .
. o - . - develop a less cash society.
timpului, ideea de promovare a platilor fara -

A number of studies have identified that

“Non-cash payment and economic

of information technologies [3]. This view is

out that technological innovation has changed
the development prospects in payment systems,
showing that they are currently moving
towards an electronic world [4]. Thus, every

year new payment methods appear, cer-

Money depositing to a payment account

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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numerar si, de asemenea, aceasta este susti- °
- been also analysed

. “Innovation Dissemination Theory”

Adoptarea platilor fara numerar a fost - Which shows how innovations are made by

. individuals in a society through a sequence that

tiei”, a lui Rogers Everett Aceastd abordare - classifies users into different categories of

- adaptation [5]. With regard to cashless trans-

de indivizi, intr-o societate, printr-o secventa - actions in society, the adoption of non-cash

ce clasifica utilizatorii in diferite categorii de - payment methods is a condition for the con-

adaptare [5]. In ceea ce priveste tranzactiile sumers’ usage of the new technology. At the

fara numerar in societate, adoptarea metodelor - .
» adop - same time, the consequences of the non-cash

de platd fard numerar este subordonatd mo- :
. payments spread depend to a large extent on

dului in care consumatorii vor folosi tehno- - . .
. - 3 . - . ... - the speed at which the company is ready to
logia noud. Totodata, consecintele raspandirii : X
< < A . . adopt the non-cash payments at different stages
platilor fard numerar depind, Tn mare masurd, - : .
. R . . - of the innovation level, thus, the consequences

de viteza 1n care o societate este gata sa adopte

platile fara numerar, la diferite etape ale - also differ from one company to another.

nivelului de inovare, astfel, consecintele difera : . _ i
- sumer adoption of Mobile Payments” applies

Nina Mailat, in studiul siu ,Exploring - the IDT theory to establish 5 features that

consumer adoption of Mobile Payments”, . €ncourage consumers to use new technologies

foloseste teoria DOI in vederea stabilirii a - © make a non-cash payment, which are:

cinci caracteristici ce stimuleazi consumatorii . relative advantage, complexity, compatibility,

sa utilizeze noile tehnologii, pentru a efectua o - reliability and the costs [6].
plata fara numerar, acestea fiind: avantajul -
relativ, complexitatea, compatibilitatea, incre-
. opposite view, namely, the cash will not

In timp ce multe tari opteaza pentru o
economie fard numerar, existi, de asemenea, :

nutd de eforturile din partea statelor de a
dezvolta o societate cu mai putin numerar.

analizata si in lucrarea ,, Teoria difuzarii inova-

denota modul, in care inovatiile sunt adoptate

si ele de la o societate la alta.

derea si costurile [6].

adepti ce sustin contrariul acestei viziuni si,
anume, ca numerarul nu va disparea in timpul
apropiat, datorita faptului ca, la moment,

considerentul anonimatului in cadrul tranzac-

drul unei societati pentru preferinte personale.
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The adoption of non-cash payments has
in Rogers Everett’s
(IDT).

Nina Mailat in her study “Exploring con-

While many countries are opting for a
cashless economy, there are also adepts of the

disappear in the near future due to the fact that
it is currently a valuable payment method. It is

- a consideration of anonymity of the tran-
- saction, but also does not involve a series of

. controls as in the case of non-cash payments.

acesta este 0 metoda de platd valoroasd din ° Thus, compromising confidential information

. can weaken consumers' confidence in making

tiei, dar si nu presupune o serie de controale, - yayments electronically. This would mean that

precum in cazul platilor fard numerar. Astfel, - ..ch will always be used in a company for

compromisul de informatii confidentiale poate " personal preference.

sldbi increderea consumatorilor in efectuarea -

platilor in mod electronic. Aceasta ar insemna : . . .
’ . tions are made using instruments such as debit

ca numerarul va fi, intotdeauna, utilizat In ca- - : .
’ ’ - cards, credit cards, checks and credit transfers

A . y ... . by transferring funds from one account to
In societatea fara numerar, tranzactiile - .

B . o . - another. In other words, this would mean the
de plata sunt efectuate prin utilizarea instru- : d d licati f ad 4 inf
mentelor, precum: cardurile de debit, cardurile - widespread appiication of advanced niorma-

de credit, cecurile si transferurile de credit prin tion technologies in the financial system.

transferarea mijloacelor banesti dintr-un cont -

in alt cont beneficiar. Cu alte cuvinte, aceasta cash payment instruments to replace the use of

In a cashless society, payment transac-

There is currently a wide range of non-

— &
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ar semnifica aplicarea, pe scard largd, a -
- Directive (EU) 2015/2366 from November 25,

- 2015 On payment services in the internal

In prezent, existd o gamd variatd de - market, the payment instrument means a

. personalized device(s) and/or any set of proce-

Con- ° dures agreed between by the payment service

- user and the payment service provider and used

2015/2366, din 25 noiembrie 2015, privind " to initiate a payment order [7].

serviciile de platd in cadrul pietei interne, -

instrumentul de platd inseamna un dispozitiv . means by which a payer authorizes his bank

(dispozitive) personalizat(e) si/sau orice set de - to transfer funds to make a payment or by

proceduri convenite intre utilizatorul servicii- * which a beneficiary instructs his bank to collect

lor de platd si prestatorul de servicii de plat si - funds from the payer. The accounts of the two

. S . parties can be opened at one bank or at
Un instrument de plata fara numerar este - p. P
.. . - . 1 .. . different banks [8].
mijlocul prin care un platitor acorda bancii :

sale autorizatie sa transfere fonduri pentru -

efectuarea unei plati sau prin care un bene- . grated internal market for secure electronic

ficiar da instructiuni bancii sale sd colecteze - payments

fondurile de la un platitor. Conturile celor - growth and ensure that consumers, traders and

doud parti pot fi deschise la o singura banca businesses can enjoy the variety and trans-

. parency of payment services to fully benefit

Dezvoltarea continud a pietei interne - from the internal market diversification. In

integrate pentru plati electronice sigure este - his regard, a number of studies show that

cruciald pentru a sprijini cresterea economici - the adoption of electronic payments contribu-

si a asigura faptul ca consumatorii, comer- -
ciantii si intreprinderile sa se poata bucura de -
varietatea si de transparenta serviciilor de -
platd pentru a beneficia pe deplin de piata :
growth [9]. The study illustrates that the
- volume of non-cash payments is growing twice

- as fast as in developing economies. At the

studiu efectuat in 2012, ,Non-cash payments ° same time, non-cash payments contribute to the

- facilitation and speed of the purchase of goods

directa dintre platile fard numerar si cresterea - and services by consumers for the business

Studiul ilustreaza faptul ¢a : opyironment, thus, increasing the speed of

volumul pléfilor fird numerar cregte de doud money in the monetary circuit, contributing to

ori mai rapld decat .m.econorfn'lle in curs de - 5pp growth. Another study by the European
dezvoltare. In acelasi timp, platile fara nume- : . .
o R o o . Central Bank, which examines the fundamental

rar contribuie la facilitarea si rapiditatea - . . . .
- . . .. . - relationship between electronic retail payments
procurdrii bunurilor si serviciillor de catre : . ..
.. . .. . and economic growth, confirms, the transition
consumatori si mediul de afaceri, marindu-se, - . . .
A . s - to electronic payments stimulates economic
in asa mod, viteza banilor in circuitul monetar : h ] L includi i d
si astfel, contribuind la cresterea PIB-ului. Un - gr(ilw l(l)n general, mcluding consumption an
alt studiu al Bancii Centrale Europene, in care trade [10].

se studiaza relatia fundamentala dintre platile -

electronice cu aménuntul si cresterea econo- - €CONOMY needs to adopt the policy of pro-

tehnologiilor informationale avansate in cadrul
sistemului financiar.

instrumente de platd fara numerar, care vin

sd inlocuiasca utilizarea numerarului.
form conceptului prezentat in Directiva (UE)

folosit pentru a initia un ordin de plata [7].

sau la banci diferite [8].

interna. In acest sens, o serie de studii demon-
streazd ca adoptarea platilor electronice
contribuie la cresterea economica. Astfel, un

underpin Economic growth”, arata legatura

economica [9].

cash. According to the concept set out in

A non-cash payment instrument is the

The continuing development of an inte-

is crucial to support economic

tes to economic growth. Thus, a study con-
ducted in 2012 “Non-cash payments underpin
Economic growth” shows the direct link
between non-cash payments and economic

There are a number of reasons why an

Wg— Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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micd, confirma cd trecerea la platile electro- -

nice stimuleazd cresterea economicd, In gene-
ral, consumul si comertul [10].

economia necesitd adoptarea politicii de pro-

si pe o arie mai extinsa.

gestiondrii inflatiei si stimularii

detinerea si nimicirea numerarului.

Efectuarea platilor fara numerar influen- -
teazd, in acelasi timp, asupra sigurantei efec- -
tudrii unei tranzactii prin eliminarea riscurilor :

asociate detinerii de numerar, precum jafurile

platilor fara numerar.
Un studiu recent,

Visa, examineaza impactul

PIB-ului (figura 1).

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

moting non-cash payments, as they influence

- the modernization of the national payment

. system — electronic payments are the first step

Existda o serie de motive, pentru care - in stimulating the development and moder-

. nization of the payment system. At the same
movare a platilor fard numerar, intrucat aces- - tjme,

tea influenteaza asupra modernizarii sistemu- - transactions by reducing the cost of banking

lui de plati national — platile electronice con- * gervices and stimulating the financial inclu-

stlmvle'.pr'lmul pas 1{1..Vec.16rea stl.mularuv fieAZ' - sion by providing more efficient and wider
VOltaI'I.l i modevn.nzarnvsmtemulul de pla‘g}. In payment options.
acelasi timp, platile fard numerar contribuie la -

ficientizarea tranzactiilor prin r rea cos- . . . .
erete e chiiol prin. educe ©a €OS5" - Neetu Kumari and Jhanvi Khanna mention that
turilor serviciilor bancare si stimularea inclu- - . . . .
o . . . .. - electronic payments contribute for inflation
ziunii financiare prin oferirea optiunilor de : . . . .
oo .. . - managing and stimulating economic growth

efectuare a operatiunilor de plata mai eficiente - ) . ) .
- by improving the efficiency of monetary policy

De asemenca, un studiu efectuat de - to manage inflation and stimulate the growth

profesorii universitari Neetu Kumari si Jhanvi [11]. At the same time, they reduce the costs of

Khanna mentioneaza despre faptul ca platile - processing, fransporting, holding and recycling

electronice contribuie la gestionarea inflatiei si : of the cash.

stimularea cresterii economice prin imbund- -

tatirea eficientei politicii monetare in vederea - the security of a transaction by eliminating

cresterii . the risks associated with cash holding, such
economice [11]. Totodatd, acestea reduc cos- - as robberies or other related offenses. We

turile ce !ClIl de procesarea, transportarea, . cannot ignore the fact that non-cash payments

- make a significant contribution for the remo-

non-cash payments help streamline

Also, a study by the university professors

Making non-cash payments also affects

ving of the shadow economy within a country,
and phenomena, such as corruption, money
laundering and other fraudulent cash-related

~ activities can be minimized by stimulating non-
sau alte infractiuni legate de acesta. Nu putem
neglija faptul ca plétile farda numerar au o -

contributic semnificativd la inlaturarea econo- ° commissioned by the Visa, examines the

miei tenebre in cadrul unei tari, iar fenome- - economic impact of electronic payments in 70

nele, precum coruptia, spilarea banilor si alte - cqyntries around the world [12]. The results of

activitati frauduloase, privitoare la numerar, - 4. study suggest that the use of payment cards

pot fi aduse la un nivel minim prin stimmlarea ~ leads to an increase of consumption, which
_ - leads to an increase of production, jobs, income,

. efectuat  de cat'rej ~and finally the GDP (figure 1).

Moody's Analytics, la comanda companiei -

economic al :

platilor electronice in 70 de tari ale lumii [12]. -

Rezultatele studiului sugereaza ca utilizarea -

cardurilor de platd conduce la cresterea con- -

sumului, ceea ce duce la cresterea productiei, a -

locurilor de munca, a veniturilor si, in final, a -

cash payments.
A recent study by Moody’s Analytics,

— &
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—

Consumul/consumption

Venit mai mare
higher income

.

Scaderea stocurilor
declining stocks

A — 00 .
Al

e

Majorarea productier
increase production

Mai multe locur de munca
more jobs

Figura 1. Relatia dintre plitile electronice si cresterea economica/
Figure 1. The link between electronic payments and economic growth
Sursa: elaborata de autor in baza [12]. Source: Developed by the author based [12]

Platile electronice avantajeaza

toate

partile implicate in diferite moduri. In cadrul :
sistemului de plati electronice, exista doua parti -

finale principale: cumparatorii (consumatorii)
si vanzatorii (comerciantii). Trecerea la platile

electronice a schimbat comportamentul si, - the behaviour, and in some cases, the link

in unele cazuri, relatia dintre consumator $i : petween the consumer and the merchant. The

comerciant. Disponibilitatea de a efectua o : willingness to make an electronic payment

plata in mod electronic conduce la un ciclu eco- - Jeads to an economic cycle in which increased

nomic, In care cresterea consumului influen-

prin numerar, de obicei, nu este o optiune.

HE—

E(consumers) and sellers

Electronic payments benefit all parties in
different ways. There are two main final parts
for the electronic payment system: buyers
(merchants). The

. transition to electronic payments has changed

. consumption

teaza cresterea: productiei; numarului locurilor ; tion, more jobs, higher incomes and, finally,

de munca; veniturilor si, in cele din urma, a - stronger

nivelului activitatilor economice. Desi studiul study does not explore in detail the reasons for

nu exp.loreaze.l n .(.zle:call.n mot1v§1e cresterjl - GDP growth thanks to the use of the payment
PIB-?lul gr.apz utlhiarn“ calrdul};l.l d? plata, . card, there are a number of plausible expla-
exista o serie de xp 1ca‘gv11'p auzibrie 1n acest - nations in this regard. Thus, the advent of
sens. Astfel, aparitia platilor electronice au . . .
o ; ’ _ . electronic payments has contributed to the
contribuit la capacitatea consumatorilor de a = .. o
. . o .+ ability of consumers to optimize consump-
optimiza consumul, datoritd securitatii, dar si . . . . .
.. ) ) - tion, due to security, but also immediate access
accesului imediat la toate fondurile lor de - . . . .
: . . - .. . to all their deposit funds (debit cards) or credits
depozit (cardurile de debit) sau la linia de credit - _. .
. . — - line (credit cards). Merchants also benefit from
(cardurile de credit). Comerciantii, de aseme- : ) , :
. . . .. . the implementation of an electronic payments,

nea, beneficiaza, ca urmare a implementarii - .
< . A .+ having access to a larger group of customers
platilor electronice, avand acces la un grup mai @ " q £l _
mare de clienti cu platd garantata. Platile - with guaranteed payment. Electronic payments

electronice joacd un rol crucial in dezvoltarea : P lay a crucial role in the rapid development

rapidd a comertului electronic, in care plata of e-commerce where cash payment is usually

influences increased produc-

economic growth. Although the

. not an option.
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Platile fara numerar aduc beneficii atat -

consumatorilor, cdt si comerciantilor. Platile
electronice ofera acces la resursele financiare.

rarul, pot fi limitati in volumul fondurilor, pe

electronice vin sa rezolve asemenea probleme

succes a platii.

Accesul la o noud linie de credit oferd - s . .
o e .. . - possibility to easily manage the regular income
posibilitatea de a manevra cu usurintd venitul . ~ . o . .
. C e . .. - without limiting consumption. Credit cards are
periodic, fard limitarea consumului. Cardurile - h ient than bank 1
. . . ., - much more convenient than bank loans or
de credit sunt mult mai convenabile decat = = v .
N . . - loans offered by merchants, giving lower
imprumuturile bancare sau creditele acordate -

o . . transaction costs for the consumers.
de comercianti, oferindu-le consumatorilor :

costuri mai mici de tranzactionare.

mai are hotare si este pusd, in totalitate, la

actioneaza direct asupra PIB-ului.

securizate. Increderea 1n tranzactiile electro-

contribuie la cresterea PIB-ului.

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

Non-cash payments benefit both con-

- sumers and merchants. Electronic payments

. provide access to the financial resources. Those

Acei consumatori, care folosesc doar nume- - consumers who use only cash may be limited

. in the amount of funds they have at hand. In

care le au la indemana. In acest sens, platile - this regard, the electronic payments solve such

- problems and provides consumers with access

si oferd consumatorilor acces la toate fondu-  (, the all available funds and lines of the credit

rile si liniile de credit disponibile in vederea - . he purpose of a transaction, giving

e.fect}llaru unet }‘?anlfacg'u, ofermdl;-le COMEL™ - merchants, and in return, for the security of the
ciantilor, in schimb, siguranta efectuarii cu -
0 > 518 ; - successful payment.

Access to a new credit lines offers the

Payment cards offer consumers the

Cardurile de plata le ofera consuma- opportunity to participate in a digital eco-

torilor posibilitatea de a participa in cadrul : nomy. In most cases, on-line shops need

unei economii digitale. In cele mai multe - payments by cards in order to make a purchase.

cazuri, cumpdritorii on-line au nevoie sa . Therefore, cardholders have a wide variety to

utilizeze cardurile de platd pentru a putea face - choose from a much wider variety of goods

o achizitie. Prin urmare, detinitorii de carduri . and merchants, as the market has no borders

dispun o varietate mai mare de variante a -
bunurilor si comerciantilor. Astfel, piata nu :
- hence, has a stimulus on consumption and
dispozitia consumatorului, devenind, totodata, :
mai competitivi. Cumpdraturile on-line dau, -

in acest fel, un imbold consumului si, deci, - Confidence in electronic transactions continues

- to fuel consumption growth. Confidence in

Platile  fara numerar sunt sigure §i - card payment systems also increases con-

. sumption and contributes to GDP growth.
nice continua sa alimenteze cresterea consu- :

mului. Increderea in sistemele de plati cu - «cgqhjess

cardul sporeste consumul si, prin aceasta, : Payments” describes in detail the overall

. 5 .- benefits to all parties involved in making non-
Un alt studiu efectuat de catre Visa : o
. .. .. . cash payments. The transition from cash to
»Cashless Cities. Realizing the of Digital - . . . .
" o .. . - digital payments can provide a wide range of
Payments” descrie in detalii beneficiile globale : .
. - o A . benefits for consumers, the business com-

aduse tuturor partilor implicate in efectuarea - .
< < - munity, but also the state [13]. In general,
platilor fard numerar. Trecerea de la numerar la : ,
< 1e . < < - digital payments are much more convenient
platile digitale poate furniza o gama larga de - p
avantaje pentru consumatori, mediul de afaceri, : an . _
dar si pentru stat [13]. in general, plitile digi- - involved and time required to complete a

tale sunt mult mai convenabile si presupun - transaction. Moreover, digital payments allow

and is fully available to the consumer, while
becoming more competitive. On-line shopping,

therefore on GDP.
Non-cash payments are safe and secure.

Visa
Digital

Another conducted by

Realizing the

study
Cities.

involve minimizing the costs, staff

—  m
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minimizarea costurilor, a personalului implicat
si timpului necesar in vederea efectudrii unei
tranzactii. In plus, platile digitale permit me-

publice mai eficiente.

Astfel, cele mai importante beneficii :

pentru consumator sunt:

— economisirea timpului alocat, in prezent, :
comerciale si -

tranzactiilor bancare,
de tranzit;

— achitarea unor tarife/comisioane

de la distanta;

— valorificarea in timp a banilor, intrucat :
mentinerea fondurilor intr-un cont elec- -
tronic poate semnifica castiguri supli- :
mentare din dobanzi, comparativ cu -

mentinerea numerarului la indemana;
— reducerea infractiunilor ce

numerar, precum furtul;
penalitatilor

efectuate cu intarziere;
— cresterea confortului de a efectua o plata;

— evitarea pentru platile

— imbunatatirea gestionarii bugetului per- :

sonal.

Precum consumatorii, mediul de afaceri :
poate obtine o serie de beneficii, drept urmare -
Prin :
orientarea cétre platile digitale, intreprinderile -

a efectuarii platilor farda numerar.

sunt capabile sa obtina astfel de avantaje:

— economisirea timpului de procesare a -

platilor primite si efectuate;

— cresterea veniturilor din vanzari, gene- -
ratd de extinderea bazelor de clienti :

on-line si in magazinele fizice;

- reducerea costurilor, aferenta acceptarii :
numerarului, comparativ cu incasarea -

mijloacelor banesti prin metode digitale;

- posibilitatea de a dispune de o bazad de -
date, ce poate fi utilizatda de diverse -

campanii promotionale;
— urmarirea cheltuielilor si capacitatea de
a efectua mai convenabil inventarierea;

— utilizarea datelor In vederea Imbuna- -

104

mai -
mici 1n cazul utilizarii deservirii bancare

tin de -

- the business environment to generate more
- profit and the state to reduce economic crimes,
. increase tax revenues
diului de afaceri sa genereze mai mult profit, -
jar statului sd reducd crimele economice, si -

creascd incasarile fiscale si sd furnizeze servicil - for the consumer it is needed to mention:

and provide more
efficient public services.
Thus, among the most important benefits

— time-saving allocated to banking, com-
mercial and transit transactions;

— payment of lower fees/commissions in
case of using remote banking;

— recovering money over time, as keeping
funds in an electronic account can mean
additional interest gains, compared to
keeping cash on hand,

— reducing cash-related crimes, such as
thefts;

— avoidance of penalties for late payments;

— increasing the comfort of making the
payment;

— improving personal budget management.
Like many consumers, the business com-

- munity benefits from applying non-cash pay-
- ments.

By focusing on digital payments,
business community is able to benefit by:

— saving the processing time of the pay-
ments received/made;

— the increase in sales revenues generated
by the expansion of customer bases on-
line and in physical stores;

— the reduction of the costs related to cash
compared to quick digital methods of
e-money transactions;

— the possibility to have a database that
can be used for various promotional
campaigns;

— tracking the expenses and ability to per-
form inventory more conveniently;

— the use of data to improve loyalty packa-
ges etc.

Moreover, the electronic payments have

- a beneficial effect on public authorities, the
. most obvious advantages are:

— increasing tax revenues as a result of
minimizing the shadow economy, which

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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tatirii pachetelor de fidelitate etc.

Cu certitudine, platile efectuate electro- -
nic contribuie, In mod benefic, asupra auto- -
ritatilor publice, cele mai evidente avan- .

taje fiind:

— cresterea veniturilor din taxe si impo- -
zite, ca urmare a minimizarii economiei
tenebre, acesta fiind unul din avantajele- -
cheie ale trecerii la platile digitale, -
tranzactiile devenind transparente si -

impozabile;

— reducerea criminalitdtii i coruptiei,
cetateni;
numerarului;

a putea determina nevoile cetatenilor.
Concluzii

tatea in domeniul achitarilor si platilor valorice.

De asemenea, platile fara numerar pre- :
- physical money).
stat, cat si pentru comercianti si consumatori,

cheltuieli - payments offers advantages at the micro-

. economic level, materialized in convenience,

facilitarea furturilor, depistarea lipsurilor, bani - ynlimited accessibility to the means of accounts,

cost de oportunitate (adesea, : gecurity, speed, cost reduction, etc. Along with

consumatorii opteaza pentru a nu transporta - these, the proliferation of digital value trans-

sume mari de numerar si, in schimb, sa aiba : fers, through transmission mechanisms, also

acces la fondurile lor prin plati digitale. Ca - ¢ 2 macroeconomic impact, positively influen-

rmar i cand magazinel a numai - _. . .. .
urmare, atunci cand magazinele acceptd numai : cing economic growth and reducing inflation.

numerar, ar putea exista cazuri cand consu- :
matorii renuntd la achizitionarea articolului -

supun costuri directe sau indirecte atat pentru

precum: cheltuieli de transport,
bancare, costuri de procesare si numarare,

contrafacuti,

respectiv, neavand suficienti bani la indemana).

In asa mod, extinderea platilor fard -
numerar oferd avantaje la nivel microeconomic, :
accesibilitate -
nelimitata la mijloacele din conturi, securitate, =

materializate 1n comoditate,

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

is one of the key advantages of switching
to the digital payments, making tran-
sactions transparent and taxable;

— reducing crime and corruption;

— creating a smart society that will increase
the quality of life for citizens;

— reducing costs for cash production;

— having a solid database to be able to get
to the needs of the citizens.
Conclusions
Thus, we can conclude that companies,

. R - which replace cash with digital payments,
— crearea unei societdti inteligente, care . .
. . s e - enjoy the benefits they offer and have better
permite sporirea calitatii vietii pentru - . . .
- economic results, respectively, more jobs,

. - higher labour productivity and higher wages.
— reducerea costurilor pentru producerea - ) i : )
- Along with this, decreases the crime in the

— detinerea unei baze de date solide pentru - field of payments and value payments.

Non-cash payments also involve direct

- or indirect costs for both the state and traders

Astfel, putem concluziona ci societdtile, : or consumers, such as: transport costs, bank

care inlocuiesc numerarul cu plati digitale, se - charges, processing and counting costs, theft

bucurd de avantajele oferite de acestea si :
inregistreaza rezultate economice mai bune, - Money, opportunity cost (often, consumers
respectiv, mai multe locuri de munca, pro- :
ductivitate a muncii mai inaltd si salarii mai - instead use their funds through digital pay-
mari. De rand cu aceasta, scade infractionali- :

- there may be cases where consumers give up

reduction, shortage detection, counterfeit
choose not to carry large sums of cash and
ments, thus, when stores only accept cash,
to buy the commodities without having enough

In this way, the extension of cashless

— 8
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rapiditate, reducere de costuri etc. De rand cu
acestea, proliferarea transferurilor digitale de

impact macroeconomic, influentdnd pozitiv

1
1
|
1
valoare, prin mecanisme de transmisie, are i .
:
1
1
1

cresterea economica si diminuand inflatia.

10.

11.

12.

13.

106
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Supravegherea publica a activitafii de -

audit, in Republica MOldOVCl, a apdrut ca o . the Republlc Of Moldova has emerged as a

sistem de - pecessity of designing a system to ensure the

asigurare a calitafii lucrarilor efectuate de - guqality of works performed by professional

. accountants. The Chamber of Auditors of the

din Republica Moldova a jucat un rol impor- - Republic of Moldova played an important role

tant in stabilirea si implementarea sistemului - jpn establishing and implementing the system in

in cauzd. Pentru desfasurarea investigafiilor, - gyestion. In order to carry out the investi-

au fost analizate reglementarile stabilite de - gations, the regulations established by the first

. normative acts regarding the audit super-

auditului in Republica Moldova. De aseme- - vision in the Republic of Moldova have been

. analyzed. Analyses of existing practices for

existente de exercitare a supravegherii publice - exercising public supervision of audit activity

a activitafii de audit in farile din regiune. - jn countries in the region have also been

Cercetarea efectuata a permis autorului sa - performed. The undertaken research allowed

ajunga la anumite concluzii si propuneri, . the author to reach certain conclusions and

necesitate a proiectarii unui

profesionistii contabili. Camera Auditorilor

primele acte normative privind supravegherea

nea, s-au efectuat analize ale practicilor

privind primele experiente, ce tin de proiec-

audit in Republica Moldova.

Cuvinte-cheie: audit, control,

de asigurare, supraveghere, standarde pro- - system, supervision, professional standards.

fesionale.

JEL: M41; M42; M48; M49.

Introducere

Sistemul de supraveghere a auditului, in :

Republica Moldova, a cunoscut o evolutie - Republic of Moldova has experienced an

intensiva, avand ca punct de reper data de 26 - intensive evolution having the date of June 26,

junie 1991, cand a fost adoptat primul act - 1991 ‘as reference point, when the first

- normative act was adopted in which reference
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Introduction
The audit supervision system in the
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normativ, in care se face referinta la activita-

mei autoritati de autoreglementare a activita-

Republica Moldova.

Acestei autoritdti de reglementare a -
- of Government Decision no. 316 of June 26,
- 1991, were delegated the following main
26 i1unie 1991, i-au fost delegate functiile :

auditului din Republica Moldova, in temeiul
prevederilor Hotararii Guvernului nr. 316 din

principale privind reglementarea activitatii
profesionale:

— certificarea persoanelor cu experientd si -

competente Tn domeniul auditului;

— elaborarea politicilor de dezvoltare in -

domeniul auditului;

— modul de autorizare pentru dreptul de a -

practica activitati de auditing etc.
In momentul respectiv,

Este de remarcat faptul cd, in Romania,

1n anul 1997.

Totusi, este necesar sd se atragd atenfia - ,yention to the role assumed by the audit

la rolul asumat de activitatea de auditing - activity in providing users with financial

(aUdlt), fh asigutarea ut111zator1.lor cu 1nf01:ma;.11 ~ information. The audit activity is treated from
financiare. Activitatea de audit era tratata, din - . . . .
. o - an entrepreneurial point of view, practiced

punct de vedere antreprenorial, practicatd de : b o .
N - ) - by auditing firms for the independent extra-
catre firmele de auditing pentru verificarea - . . .
. . - departmental verification of accounting (finan-
extradepartamentald independentd a darilor de © .
. } i . cial) reports, payment and settlement docu-
seamd contabile (financiare), a documentelor - . .
.. .. .- ments, tax returns and other financial obli-

de plata si decontare, declaratiilor fiscale si a : . . .
D . . - gations, as well as receivables of economic

altor obligatii financiare, precum si a crean- - agents

telor subiectelor economice.
Metode de cercetare aplicate

in scopul intreprinderii investi atiilor, ) g
<OP P <. v eSHEAT] - the regulations established by the first nor-
s-au analizat reglementdrile stabilite de pri-

. . . mative acts regarding the audit supervision in
mele acte normative privind supravegherea -

auditului din Republica Moldova. Metodele de - the Republic of Moldova were analyzed. The

cercetare aplicate fac referire la analiza, - applied research methods refer to the analysis,

sinteza, recunoasterea, gruparea, compararea, synthesis, recognition, grouping, comparison,
modul de autorizare si de reglementare a - o
. supervision system elements.

elementelor sistemului de supraveghere.

Republica : yag considered a leader in the development of

Moldova era considerata liderd in dezvoltarea ° (e audit profession among the countries in the

profesiei de audit printre tarile din regiune. - region. It is noteworthy that, for example, in

: Romania the creation of Chamber of Financial

crearea Camerei auditorilor financiari se atesta - Auditors is attested in 1997.

- is made to the audit activity: Government
tea de audit: Hotararea Guvernului nr.316 cu -
privire la organizarea serviciului de auditing :
in Republica Moldova. In temeiul Hotararii -
mentionate, a fost aprobat regulamentul pri- :
- activity in the country was approved: the
tii de audit din tard: Camera de auditdin -

Decision no. 316 on Organization of Auditing
Service in the Republic of Moldova. Pursuant
to the mentioned Decision, the regulation of
the first self-regulatory authority for the audit

Audit Chamber of the Republic of Moldova.

To this audit regulatory authority in the
Republic of Moldova, based on the provisions

functions regarding the regulation of profes-

- sional activity:

— certification of people with experience
and skills in the field of audit;

— elaboration of development policies in
the field of audit;

— mode of authorization for the right to
practice auditing activities, etc.
At that time, the Republic of Moldova

However, it is necessary to draw

Research methods
In order to carry out the investigations,

mode of authorization and regulation of the

y— Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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Cercetarea stiintifica s-a fundamentat pe
principiul coraportului si interacfiunii diver- -

selor procedee si tehnici de investigare, ca
instrumente ale cunoasterii documentelor nor-
mative, care au stat §i stau la baza dezvoltarii
reglementarii  sistemului de supraveghere

temului de supraveghere publicd a activitatii

intervievare i
reperelor istorice.

procedurile de analizd a

telor specifice
calitatii lucrarilor
Republica Moldova.

activitatii de audit din Republica Moldova.
Rezultate si discutii

Crearea Camerei de audit din Republica -

Moldova, in trecut, care functiona in baza :

. . . . . - Republic of Moldova, which functioned on the
statutului se considera o realizare importantd -

N . e .o - basis of its statute, is considered an important
in ceea ce priveste instituirea unui sistem de :

asigurare a calititii si dezvoltarea auditului - achievement in terms of establishing a quality

financiar din tarad. Analizdnd competentele . ensuring system and developing the financial

atribuite acestei autorititi de reglementare, se - audit in the country. Analyzing the compe-

functii - tencies assigned to this regulatory authority, it

atribuite Camerei de audit in calitate de organ - 18 possible to notice the up-to-dateness of

cu statut de autoreglementare a activitatii - certain  functions

- Chamber as a body with the status of self-
_ inregistrarea firmelor de auditing si a - regulation of the audit activity in the Republic

auditorilor, ca subiecti ai activitatilor - ©f Moldova, such as [1]:

poate constata actualitatea unor

de audit in Republica Moldova, precum [1]:

antreprenoriale de prestare a serviciilor;
— supravegherea activitdtilor

inregistrati
Republica Moldova.

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

realizate -
de firmele de auditing si auditorii -
la Camera deaudit din :

The scientific research was based on the
principle of correlation and interaction of

. various investigative procedures and techni-
- ques as tools for knowing the normative
. documents that have been and are the basis for

- developing the regulation of public supervi-
publica. Metodele dialectica, sistemica, com-

parativa si logica au fost aplicate in cercetarea - parative and logical methods were applied in

aspectelor de sistem specifice activitatii de :

audit din Republica Moldova. La efectuarea - audit activity in the Republic of Moldova.

cercetarilor aspectelor privind instituirea sis- © Examination tests, interviews and procedures

. of analyzing historical benchmarks were used

de audit, au fost folosite testele de examinare, ° j, conducting research on issues related to the

- establishment of system for public supervision

- of the audit activity.
Scopul a constat in evidentierea atat a -

punctelor de convergenta cu bunele practici - points of convergence with good practices

m domenlu, cat S1 1n caracterizarea elemen- . in the domain, and to characterize the ele-

sistemului de  asigurare a - o specific for the system of assuring

de audit financiar in - quality of financial audit works

.. , . - Republic of Moldova.
Investigatiile realizate au permis autoru- -

lui sa ajunga la anumite concluzii si propuneri, - . .
0 d el ont ,f ) I reach certain conclusions

ce tin de primele experiente, referitoare la : . .
’ prithe P o o - related to the first experiences regarding the
conceperea $i implementarea unui sistem - . . . .
. o : - creation and implementation of a public sys-
public de monitorizare si autoreglementare a : o .
. tem for monitoring and self-regulation of the

- audit activity in the Republic of Moldova.

sion system. The dialectical, systemic, com-

the research of system aspects specific to the

The purpose was to highlight both the

in the

The investigations allowed the author to
and proposals

Results and discussions
The creation of Audit Chamber of the

assigned to the Audit

— registration of audit firms and auditors
as subjects of entrepreneurial activities
for the provision of services;

— supervision of the activities performed
by auditing firms and auditors regis-

— 1
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Astfel, de dreptul de practicare a activi- -
tatii de auditing beneficiau persoanele juridice -
si fizice inregistrate ca firme de auditing, :
independent de forma de proprietate, inclusiv -
cele strdine si cele mixte cu participarea :

persoanelor juridice si fizice din strdinatate.

Potrivit cerintelor respective, firmele de :
auditing se inregistrau in acelasi mod, ca si -
intreprinderile ce desfigoard alte forme de -
activitati, si aveau orice forma organizatorico- :
juridicd, previzuta de legislatia Republicii -
Moldova, cu exceptia societatilor pe actiuni :
- organizational and legal form, provided by the

De aceea, conditia de bazd pentru fir- :
mele de auditing consta in inceperea activi- -
tatii, dupd inregistrarea de stat, in calitate de -
subiecti ai activitatii antreprenoriale, respectiv, :
in baza licentelor pentru practicarea activita- -
tilor de auditing si includerea lor in registrul :
firmelor de auditing, care se tinea de citre -
Camera de Auditing a Republicii Moldova. -
Ulterior, dupa includerea in registru, firmele -
de auditing deveneau membre ale Camerei de -
- ded in the register, the auditing firms became

Firmele de auditing si auditorii inre- -
gistrati la Camera de audit din Republica :
controlate. -

de tip deschis.

Auditing a Republicii Moldova.

Moldova erau monitorizate si

Autoritatea de supraveghere acorda o atentie -
- Moldova were monitored and controlled. The
catre firmele de auditing si auditori. Firmele -
de auditing nu erau in drept sd practice alte :
activititi antreprenoriale, decit cele de audi- -

.....

ting, precum si activitagi conexe.

Principalul gen de serviciu, oferit de -
catre firmele de auditing, consta In operarea -
controalelor sub formad de auditing, care se :
practica fie obligatoriu, fie din initiativa -
fondatorilor subiectului economic cu respec- .
tarea principiului confidentialititii. Auditin- -
gul obligatoriu se exercita in situatiile pre- :
vazute de cadrul normativ, pentru subiectii
economici, in scopul confirmarii autenticitatii -
darilor de seama contabile (financiare) anuale, :
precum si in toate cazurile de lichidare a -
" annual

intreprinderilor, iar auditingul din initiativa

tered at the Audit Chamber of the

Republic of Moldova;

Thus, from the right to practice auditing
activity benefited legal and natural persons
registered as auditing firms, regardless of the

- form of ownership, including foreign and

mixed ones with the participation of legal and
natural persons from abroad.

According to the respective require-
ments, the auditing firms were registered in
the same way as the enterprises carrying out
other forms of activities and they had any

legislation of the Republic of Moldova, except
for public limited companies.

Therefore, the basic condition for audi-
ting firms was to start the activity after the
state registration as subjects of entrepreneurial
activity, respectively based on licenses for
practicing auditing activities and their inclu-
sion in the register of auditing firms that was
kept by the Auditing Chamber of the Republic
of Moldova. Subsequently, after being inclu-

members of the Auditing Chamber of the
Republic of Moldova.

The auditing firms and auditors regis-
tered at the Audit Chamber of the Republic of

supervisory authority paid closer attention to
the compatibility of services provided by the
auditing firms and auditors. Auditing firms

- were not entitled to engage in any other

entrepreneurial activities than auditing as well
as related activities.

The main type of service offered by
auditing firms consisted in the operation of
controls in the form of auditing which is
practiced either mandatory or at the initiative
of founders of the economic agent respecting
the principle of confidentiality. Mandatory
auditing is exercised in the situations provi-
ded by the regulatory framework for economic
agents in order to confirm the authenticity of
accounting (financial) reports, as

§y— Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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se practica la solicitare, de reguld, conform -
deciziei unuia dintre fondatori (participanti), -
in scopul obtinerii unei expertize indepen- :
subiectului -
. in order to obtain an independent expertise
- of the results of activity of the economic agent
audit a Republicii Moldova monitoriza piata -
serviciilor conexe oferite firmelor de auditing,
intrucat acestea, in paralel cu operarea con- -
troalelor, ofereau si servicii la organizarea, :
contabile, -
intocmirea declaratiilor de venituri si a darilor :
de seama contabile (financiare), la expertiza -
economica a estimarii averii, a contractelor si -
programelor de colaborare, la analiza activi-
tatii economico-financiare, estimarea activelor -
si pasivelor subiectilor economici, elaborarea :
studiilor de fezabilitate, consultarea in pro- -
blemele legislatiei financiare, fiscale, bancare :
si economice a Republicii Moldova, pot efec- -
tua instruirea In domeniu si presta alte servicii -

dente a rezultatelor activitaii
economic 1n cauza.
In procesul de supraveghere, Camera de

restabilirea §i tinerea evidentei

in profilul sau de activitate.

De asemenea, in vizorul autoritatii de -
supraveghere a activitatii de auditing din :
Republica Moldova intra respectarea restrictii- -
lor de exercitare a competentelor in urma- :
- of supervisory authority for audit activity in
— auditingul nu putea fi efectuat de per- -

soane oficiale ale subiectului economic -

toarele situatii de conflict de interese:

auditat;

— firmele de auditing nu puteau exercita :
auditul la subiectii economici in raport -

cu care se aflau in conflict de interese.

In acest context, supravegherea din
partea Camerei de audit a Republicii Moldova -
era necesard pentru asigurarea principiului :
independentei profesiei de auditor. Conform -
conditiilor de exercitare a profesiei, auditingul :
nu putea fi efectuat de citre auditorii — fon- -
datori, proprietari, actionari, conducdtori sau :
alte persoane oficiale ale subiectului economic
auditat, raspunzdtoare de gestiunea contabild -
(financiara), rudele apropiate sau afinii per- :
soanelor mentionate (parinti, soti, frati, surori, -
fii, fiice, precum si fratii, surorile, parintii si °

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

well as in all cases of enterprises’ liquidation.
And the auditing on the initiative was prac-
ticed upon request, usually according to the
decision of one of the founders (participants)

n question.

In the supervision process, the Audit
Chamber of the Republic of Moldova moni-
tored the market of related services offered by
auditing firms, as in parallel with the operation
of controls they also offered services for
organizing, restoring and keeping records,
preparing income statements and accounting
(financial) reports, for the economic expertise
of wealth estimation, contracts and collabo-
ration programs, for the analysis of economic-
financial activity, estimation of assets and
liabilities of economic agents, elaboration of
feasibility studies, consultation on financial,
fiscal, banking and economic legislation of the

- Republic of Moldova, can carry out training in

the field and provide other services in the
activity profile.

Also, the observance of restrictions on
the exercise of competencies was in the view

the Republic of Moldova in case of the follo-
wing situations of conflict of interests:

— the auditing could not be performed by
official persons of the audited economic
agent;

— the auditing firms could not exercise the
audit of the economic agents in relation
to which they were in conflict of
interests.

In this context, the supervision of Audit
Chamber of the Republic of Moldova was
necessary to ensure the principle of auditor’s
profession independence. According to the
conditions of exercising the profession, audi-
ting could not be performed by auditors —
founders, owners, shareholders, managers or
other officials of the audited economic agent,
responsible for accounting (financial) mana-
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copiii sotilor) si persoancle care au tinut -
- persons mentioned (parents, spouses, brothers,

De asemenea, Camera de audit a Repu-
blicii Moldova atrdgea o atentie sporitd la -
situatiile in care firmele de auditing nu erau in :
drept sa exercite controale ale darilor de seama -

(restabilit) evidenta contabila.

contabile la urmatorii subiecti economici:

proprietarii, actionarii, creditorii si asi- -
guratorii lor, precum si cele ai caror :

fondatori, proprietari, actionari

aceste firme;

sunt -

gement, close relatives or relatives of the

sisters, sons, daughters, as well as brothers,
sisters, parents and children of the spouses)
and the persons who kept (restored) the
accounting records.

Also, an increased attention was drawn

— subiectii economici, care sunt fondatorii, by the Audit Chamber of the Republic of

Moldova to the situations in which the
auditing firms were not entitled to exercise the
controls of accounting reports of the following

. economic agents:

— subiectii economici, care constituie intre- :
prinderi afiliate, filiale (sucursale) si -
reprezentante ale lor sau in capitalul :

carora firmele 1n cauza detin o cota-parte;

- stabilirea, in mod autonom, a formelor si -
metodelor de auditare, in functie de
cerintele actelor normative ale Repu- -
blicii Moldova, precum si de conditiile :
concrete ale contractului cu subiectul -

€conomic;

— verificarea, la subiectii economici, a
intregii documentatii ce reflecta activi- -
tatea economico-financiard, disponibilul :
de mijloace banesti, hartii de valoare si -
valori materiale, sd primeascd explicatii -
in chestiunile aparute si informatiile

suplimentare, necesare pentru auditare.

— primirea, la cererea scrisa, de la terfe :
persoane, a informatiei necesare pentru -

efectuarea auditului;

- antrenarea, pe bazd de contract, in -
realizarea auditului, a unor lucratori din -
alte firme de auditing, precum si altor :

specialisti;

- refuzarea auditarii in cazul neprezen- :
tarii, de catre subiectii economici veri- -

ficati, a documentatiei solicitate.

Odatd cu adoptarea Legii cu privire

la activitatea de audit nr.729-XIII

din -

15.02.1996, a fost desfiintata Camera de audit. :
Astfel, fara ca legea nominalizatd sa prevada -
o variantd alternativd de instituire si func- -

tionare a unei autoritati de supraveghere, in -

112

— economic agents, which are their foun-
ders, owners, shareholders, creditors
and insurers, as well as those whose
founders, owners, shareholders are these
companies;

— economic agents that constitute affilia-
ted enterprises, subsidiaries (branches)
and their representations or in the
capital of which the companies in
question hold a share;

— establishing autonomously the forms
and methods of auditing according to
the requirements of normative acts of
the Republic of Moldova, as well as to
the concrete conditions of contract with
the economic agent;

— checking at the economic agents all the
documentation that reflects the econo-
mic-financial activity, the availability of
monetary funds, securities and material
values, receiving explanations in the
appeared issues and the additional infor-
mation, necessary for the audit.

- receiving, upon written request, from
third parties the information necessary
to perform the audit;

- involving on a contract basis the
workers from other auditing firms, as
well as other specialists, in carrying out
the audit;

— refusing to audit in case of non-pre-
sentation of the requested documenta-
tion by the verified economic agents.

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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acest mod, a fost desfiintat organul de auto- -
reglementare a profesiei de audit, care era - Activity no. 729-XIII of 15.02.1996, the Audit

- Chamber was abolished. Thus, without the

functional in acel moment.

Cu toate cd, in perioada respectivi, au -
la capitolul :
functionalitatii organelor de autoreglementare, -
precum Romania, -
Ungaria, Polonia, in opinia noastra, Camera de :
audit din Republica Moldova ar fi putut si -
devina o autoritate in consolidarea profesiei de :
audit, cu functii de supraveghere a activitatii -
auditorilor si firmelor de audit. Prin urmare, -
dacd nu ar fi fost desfiintat organul de :
autoreglementare a activitatii de audit, odata -
cu acumularea experientei, acesta ar fi devenit :

veriga principald in dezvoltarea profesiei
» tors and audit firms. Therefore, if this self-

fost 1inregistrate performante

in tdrile din regiune,

de audit din tara.

Conform prevederilor Legii cu privire la
activitatea de audit nr. 729-XIII din 15.02.1996, -

unele functii de autoreglementare au fost :

atribuite Asociatiei organizatiilor de audit, in - link in the development of audit profession in

conditiile absentei obligativitatii auditorilor -

si firmelor de auditde a poseda calitatea de :

membri. Astfel, in aceasta perioadd, mai multe - Audit Activity no. 729-XIII of 15.02.1996,

firme de audit au desfasurat activitdti in baza :

propriilor metodologii de asigurare a contro- - t0 the Association of audit organizations, in

lului calitatii lucrdrilor de audit, fard a fi . the absence of obligation for auditors and

supravegheate de citre o autoritate profe- - audit firms to be members. Thus, a big number

sionala si, totodatd, lipsind un control al cali- - of audit firms carried out activities during this

tatii exercitat din exterior de citre o autoritate = Period based on their own methodologies to

- ensure quality control of audit works, without

Cadrul legislativ si normativ al activi- - being supervised by a professional authority

tatii de audit din Republica Moldova, ince- and also lacking a quality control exercised

pand din anul 2007 si pand in anul 2019, a fost : from the outside by a professional authority.

caracterizat prin reglementarea procesului :

de supraveghere publicd a misiunilor de audit - work of the audit activity in the Republic of

statutar stabilit de actele legislative si nor- - Moldova, starting with 2007 and until 2019
. was characterized by regulating the process of
- public supervision of the statutory audit
. missions established by the legislative and

normative acts presented in the table below.

profesionala.

mative prezentate in tabelul de mai jos.
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With the adoption of the Law on Audit

nominated law providing for an alternative
variant of establishing and functioning of a
supervisory authority, in this way the self-
regulatory body of the audit profession, which
was functional at that time, was abolished.
Although during that period there were
performances in terms of the functionality of
self-regulatory bodies in countries in the
region such as Romania, Hungary, Poland, in
our opinion the Audit Chamber of the Repu-
blic of Moldova could have become an autho-
rity for strengthening the audit profession with
functions of supervising the activity of audi-

regulatory body of the audit activity had not
been abolished, with the accumulation of

experience it would have become the main

the country.
According to the provisions of Law on

some self-regulatory functions were assigned

The legislative and normative frame-
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Tabelul 1/Table 1

Cadrul conceptual legal privind supravegherea activititii de audit/ Legal Conceptual

Framework for Audit Activity Supervision

Actul legislativ
si normativ/ Extras/ Prevederi/ Precizari/
Legislative and Extract Provisions Clarifications
Normative Act
1 2 3 4
Legea privind Capitolul VIII. e Supravegherea a fost | Controlul a fost exercitat

activitatea de
audit nr.61-XVI
din 16.03.2007/

Supravegherea si
controlul activitatii
de audit

exercitata de catre un
Consiliu creat pe langd
Ministerul Finantelor/

de Serviciul de control
si verificare, specialistii
caruia sunt selectati si

Law on Audit Art.31. Autoritatea de The supervision is aprobati de Consiliul de
Activity no. 61- |supraveghere si control exercised by a Council |supraveghere a activitatii
XVI of al activitatii de audit / set up under the de audit/
16.03.2007 Chapter VIII. Ministry of Finance | The control is exercised
Supervision and Control |e Consiliul dispunea de | by the Control and
of Audit Activity atributia de a supra- Verification Service,
Art.31. Authority for veghea si controla whose specialists are
Supervision and Control activitatea auditorilor, |selected and approved
of Audit Activity auditorilor intreprin- | by the Council for
zatori individuali sia | Supervision of Audit
societitilor de audit in | Activity.
activitatea de audit/
The Council has the
task of supervising and
controlling the activity
of auditors, individual
entrepreneurial audi-
tors and audit firms in
the audit activity.
Capitolul I'V. Drepturile |Asociatia a fost obligata | Asociatia a fost respon-
si obligatiile partilor sa asigure supravegherea |sabila de supravegherea
cointeresate interna asupra activitatii | misiunilor care urmaresc
Art.18. Asociatia de audit a membrilor sdi/ |exprimarea opiniei cu
auditorilor si societatilor | The Association is privire la veridicitatea
de audit, drepturile si obliged to ensure the situatiilor financiare/
obligatiile acesteia/ internal supervision of | The Association is
Chapter I'V. Rights the audit activity of its | responsible for super-
and Obligations of members vising missions that
Interested Parties seek to express an
Art.18. Association of opinion regarding the
Auditors and Audit veracity of financial
Firms, Its Rights and statements.
Obligations
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Continuarea tabelului 1/ Continuation of table 1

1 2 3 4
Hotararea Pct. 1 prevedea Serviciul de control si Fondul de remunerare a
Guvernului instituirea Consiliului, verificare a activitatii muncii conform
Republicii iar In cadrul acestuiaa  |de audit, 1n calitate de prevederilor Hotararii

Moldova nr.1450
din 24.12.2007/
Government
Decision

of the Republic
of Moldova

no. 1450

0f 24.12.2007

Serviciului de Control si
verificare a activitatii de
audit 1n calitate de aparat
permanent de lucru/
Point 1 provides for the
establishment of the
Council, and within

it the Control and
Verification Service

of the audit activity

as a permanent working
apparatu

aparat permanent de
lucru, format din
specialisti cu statut de
functionar public, cu un
efectiv-limita in numar
de 4 persoane/

The Control and
Verification Service

of the audit activity,

as a permanent working
apparatus, consisting of
specialists with the civil
servant status, with a
maximum staff of 4
people

Guvernului nr.525 din
16 mai 2006 "Privind
salarizarea functionarilor
publici si persoanelor
care efectueaza
deservirea tehnica"/
Labour Remuneration
Fund according to the
provisions of
Government Decision
no. 525 of May 16, 2006
"On Remuneration of
Civil Servants and
Persons Performing
Technical Service"

Sursa: elaborat in baza Legii privind activitatea de audit nr.61-XVI din 16.03.2007[3] si
Hotararii Guvernului Republicii Moldova nr.1450 din 24.12.2007[7]/ Source: developed based
on the Law on Audit Activity no. 61-XVI of 16.03.2007 [3] and the Government Decision of the

Republic of Moldova no. 1450 of 24.12.2007 [7]

Asociatiile profesionale si-au asumat -
rolul sa asigure supravegherea interna a -
calitdtii misiunilor de audit realizate de mem- :
brii sdi. in conformitate cu prevederile Legii
privind activitatea de audit nr.61-XVI din :
supravegherii -
activitatii de audit revenea asociatiei pro- :
fesionale, dar in acelasi timp nu erau stipulate -
prevederi referitoare la mijloacele de asigurare :

16.03.2007, responsabilitatea

a acestet functii.

Dupa cum prevedea Legea privind acti- :
vitatea de audit, auditorii erau supusi supra- -
vegherii directe din partea Consiliului de :
supraveghere a activitatii de audit, care era o -
entitate administrativa creatd pe langa Minis- -
terul Finantelor pentru supravegherea acti- -
vitatii de audit. Aceastd autoritate era Tmpu- -
ternicitd sd aplice urmatoarele sanctiuni si

masuri disciplinare asupra firmelor de audit
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Professional associations have taken on
the role of ensuring the internal supervision of
the quality of audit missions carried out by its
members. In accordance with the provisions
of Law on Audit Activity no. 61-XVI of
16.03.2007, the responsibility for supervising
the audit activity remained with the pro-
fessional association, but at the same time
no provisions were stipulated regarding the
- means of ensuring this function.

As required by the Law on Audit Acti-
vity, auditors were subject to direct super-
vision by the Council for Supervision of Audit
Activity, which is an administrative entity set
up under the Ministry of Finance to supervise
the audit activity. This authority was empo-
wered to apply the following sanctions and
disciplinary measures to registered audit firms
, and auditors: warnings; decisions regarding

— &8



FINANTE, CONTABILITATE SI ANALIZA FINANCIARA / FINANCE, ACCOUNTING AND FINANCIAL ANALYSIS

inregistrate si a auditorilor: avertismente;

decizii privind retragerea sau suspendarea -
certificatului de calificare a auditorului; si
propuneri facute Camerei de Licentiere pri- -
licentei :
privind activitatea de audit. Totodata, Consi- -
liul de supraveghere in cauza avea si respon- :
sabilitatea de monitorizare a certificarii si - in the field of audit.
licentierii activitatii de audit, de asemenea, :
actiona si in calitate de organ consultativ -
- with this year, the first inspections were

vind retragerea sau suspendarea

pentru reglementari in domeniul auditului.

Controlul extern al calitatii lucrarilor -
de audita inceput sd functioneze din anul :
2014. Incepand cu acest an, s-au efectuat - of Audit Works.
primele inspectii la firmele de audit, odata cu :
adoptarea Regulamentului privind controlul -

- seen that not all responsibilities for super-

extern al calitatii lucrarilor de audit.

In comparatie cu bunele practici, exis-
tente 1n acest domeniu, in alte tari, se poate -
constata cd nu toate responsabilititile de -
supraveghere si reglementare a activitatii de -
audit in Republica Moldova erau atribuite unui -
- profession, they are at an early stage of

singur organ sau unei singure autoritafi.

Totodata, cu toate ca asociatiile profesionale :
autohtone aveau un rol activ in dezvoltarea -
profesiei de auditor, acestea se aflau la o etapa :
incipientd de supraveghere a activitatilor si -
- audit supervision system required by Direc-

Raportul A&A ROSC, actualizat in 2013, -
a constatat faptul ca, desi majoritatea elemen- :
telor unui sistem de supraveghere a activititii -
de audit, prescrise de Directiva 2006/43/EC,
actualmente, erau incorporate in Legea privind -
activitatea de audit, acest sistem nu corespunde :
- the regulatory framework regarding the audit

realizare a asigurarii calitatii membrilor lor.

tuturor cerintelor directivei [11].

In ultimii ani, Republica Moldova a :
inregistrat progrese semnificative, referitoare -
la armonizarea cadrului normativ, cu privire la -
auditul situatiilor financiare la cerintele euro- -
pene, acest fapt avand o importanta deosebita - that field.
in evolutia auditului financiar si un impact :
asupra procesului de supraveghere si control al -

- Republic of Moldova, were distinguished by a

activitdtii in domeniul respectiv.

Reformele de armonizare in domeniul -
auditului, care au avut loc in Republica :
Moldova, s-au remarcat printr-un sir de ela- -

- the withdrawal or suspension of the auditor’s

qualification certificate; and proposals to the
Licensing Chamber regarding the withdrawal
or suspension of the audit license. At the same
time, it was responsible for monitoring the
certification and licensing of the audit activity,
it also acts as an advisory body for regulations

The external control of the audit works
quality started to function in 2014. Starting

performed at the audit firms with the adoption
of the Regulation on External Quality Control

Compared to the existing good practices
in this domain in other countries, it can be

vision and regulation of audit activity in the
Republic of Moldova are assigned to a single
body or authority. At the same time, although
the local professional associations have an
active role in the development of the auditor’s

supervising the activities and ensuring the
quality of their members.

The updated A&A ROSC report in 2013
found that although most elements of an

tive 2006/43/CE are currently incorporated
into the Law on Audit Activity, this system
does not meet all the requirements of the
Directive [11].

In recent years, the Republic of Moldova
has made significant progress in harmonizing

of financial statements with European requi-
rements, and this has a special importance in
the evolution of financial audit and an impact
on the supervision and control of activity in

The harmonization reforms in the
domain of audit, which took place in the

series of normative elaborations in accordance
with international regulations, the most impor-
tant being the following:
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borari normative, conforme cu reglementarile -

internationale, cele mai importante fiind:

— aplicarea, din anul 2012, a cerintelor
Standardelor Internationale de Audit si -
Control de Calitate, Codului etic al :
Profesionistilor Contabili (in versiunile -

oficiale ale IAASB, IFAC) [9];

— asumarea misiunii, potrivit prevederilor -

Acordului de Asociere de a moderniza :
stan- -
dardelor europene i, respectiv, imple- :
acestuia in -

activitatea de audit, conform
mentarea  prevederilor
domeniile vizate [5];
— aprobarea Cadrului
auditului: elemente-cheie,

din 05.08.2016 [5];

— intrarea in vigoare a Legii nr. 271 din 15 -
decembrie 2017 privind auditul situa- -
tiilor financiare, care exprima Conceptul
de Transpunere a Directivei privind -

[4]: -

Versiunea in vigoare din 01.01.19 in -

modificarilor prin LP234 din :

auditul in legislatia nationala

baza
08.11.18, MO448-460/07.12.18 art.733;

— aprobarea de cdtre Guvernul Republicii :
Moldova a Regulamentului de activitate -
al Consiliului de supraveghere publicd a :
auditului, conform hotirarii nr.807 din -

20.08.2018 [6].

Un rol important, in armonizarea ca- -
drului normativ autohton al auditului la prac- :
ticile internationale in acest domeniu, revine
Transpunere a Directivei -
privind Auditul in legislatia nationald, care a -
constituit punctul de pornire la elaborarea noii -
legi privind auditul situatiilor financiare, la
care au participat reprezentan{i ai organe- -
de supraveghere si -

- bodies and professional associations.

Armonizarea sistemului normativ al acti- :
vitatii de audit din Republica Moldova cu -
cerintele internationale avea ca scop cresterea !
prestigiului si recunoasterea profesionalismului -

Conceptului de

lor de reglementare,
asociatiile profesionale.
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pentru calitatea -
care alca- !
tuiesc un mediu pentru calitatea audi- -
tului, acceptat si publicat de Ministerul :
Finantelor in temeiul Ordinului nr.113 -

— application since 2012 of the require-
ments of the International Standards on
Auditing and Quality Control, the Code
of Ethics for Professional Accountants
(in the official versions of the IAASB,
IFAC) [9];

— assuming the mission, according to
the provisions of the Association
Agreement to modernize the audit
activity according to the European stan-
dards and, respectively, the imple-
mentation of its provisions in the
targeted fields [5];

— approval of the Framework for audit
quality: key elements that make up
an environment for audit quality,
accepted and published by the Ministry
of Finance under Order no. 113 of
05.08.2016 [5];

— entry into force of Law no. 271 of 15
December 2017 on Audit of Financial
Statements, which expresses the Con-
cept of Transposition of Directive on
Auditing into National Legislation [4];
The version in force from 01.01.19
based on the modifications by LP234
from 08.11.18, MO448-460 / 07.12.18
par.733;

— approval by the Government of the
Republic of Moldova of the Regulation
of Activity for Public Audit Supervision
Council, according to the decision no.
807 0f20.08.2018 [6].

An important role in harmonizing the
local regulatory framework of audit with
international practices in this field belongs to
the Concept of Transposition of Audit
Directive into national legislation, which was
the starting point for drafting the new law on
auditing financial statements, attended by
representatives of regulatory, supervisory

The harmonization of normative system
of the audit activity in the Republic of
Moldova with the international requirements
aims at increasing the prestige and the recog-
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auditului la nivel mondial. Legea privind
auditul situatiilor financiare nr.271, publicata -
la 12.01.2018, a fost elaborata in baza con-
ceptului de transpunere, in legislatia Republicii -
Moldova, a Directivei 2013/34/UE a Parla- -
mentului European si a Consiliului din 26 iunie -
2013 privind situatiile financiare anuale, situa- :
tiile financiare consolidate si rapoartele conexe -
ale anumitor tipuri de intreprinderi.

Este de remarcat faptul ca, in conformitate -
cu Acordul de Asociere dintre Republica :
Moldova si Uniunea Europeand, Planurile -
nationale de actiuni pentru implementarea :
Acordului de Asociere, Ministerul Finantelor -
avea obligatia de a transpune in legislatia natio- :
nala Directivele Uniunii Europene in domeniu.

Un aspect important, abordat in legis- :
latia actuald, privind supravegherea publica a
auditul situatiilor financiare, il constituie -
stabilirea sistemelor eficiente de investigatii si -
aplicarea masurilor disciplinare pentru efec- -
tuarea necorespunzatoare a auditului. Art. 42
din Legea nr.271 din 15.12.2017 stabileste -
tipurile de masuri disciplinare si modul de :
aplicare a acestora [4].

De asemenea, in legislatia actuald pri- :
vind supravegherea publica a auditului situa- -
tiilor financiare, a fost abordata reglementarea :
frecventei de exercitare a controlului extern al -
calitatii auditului. Potrivit art.41 (3) din Legea :
nr.271 din 15.12.2017, fiecare entitate de audit -
se supunea controlului extern al calitatii cel :
putin o datd la 6 ani, iar entitatile, care efec- -
tuau auditul la entitétile de interes public — cel :
putin o datd la 3 ani.

Consiliul de supraveghere publicd a -
auditului, cu suportul Ministerului Finantelor, -
Comitetului de supraveghere a auditului, Cen- -
trului pentru Reforma Raportarii Financiare al -
Bancii Mondiale, a elaborat Regulamentul cu -
privire la controlul extern al calititii auditului,
metodologia privind controlul extern al -
calitatii auditului [7].

Regulamentul contine prevederi in vede- -
rea stabilirii existentei controlului si a modului :
de aplicare a politicilor si a procedurilor de -
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nition of the audit professionalism worldwide.
The Law on Audit of Financial Statements
no. 271 published on 12.01.2018 was deve-
loped based on the concept of transposition
in the legislation of the Republic of Moldova

- of Directive 2013/34/EU of the European

Parliament and of the Council of 26 June 2013
on Annual Financial Statements, consolidated

. financial statements and related reports of

certain types of businesses.

It should be noted that, in accordance
with the Association Agreement between the
Republic of Moldova and the European
Union, National Action Plans for the imple-
mentation of the Association Agreement,

- the Ministry of Finance has the obligation

to transpose into national legislation the
European Union Directives in this field.

An important issue addressed in the
current legislation on public supervision of the
financial statements audit is the establishment
of effective investigation systems and the
application of disciplinary measures for the
improper conduct of the audit. Art. 42 of Law

- no. 271 of 15.12.2017 establishes the types of

disciplinary measures and the manner of their
application [4].

Also, in the current legislation on public
supervision of the financial statements audit,
there is addressed the regulation of the
frequency of exercising external control over
the quality of the audit. According to art.41 (3)

- of Law no.271 of 15.12.2017, each audit

entity is subject to external quality control at

- least once every 6 years, and the entities that

perform the audit to public interest entities — at
least once in 3 years.

The Public Audit Supervision Council
with the support of the Ministry of Finance,
the Audit Supervision Committee, the World
Bank’s Financial Reporting Reform Centre
developed the Regulation on External Audit

- Quality Control, the methodology on external

audit quality control [7].
The Regulation contains provisions to
establish the existence of control and the

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021



FINANTE, CONTABILITATE SI ANALIZA FINANCIARA / FINANCE, ACCOUNTING AND FINANCIAL ANALYSIS

control al calitatii auditului la nivel de entitate

financiare cu acquis-ul comunitar.

cel putin, urmatoarele:

entitatii de audit;
— numarul misiunilor de audit;

— forma juridica de organizare, marimea si -
de activitate ale entitatii -

domeniul

auditate;
— rezultatul controlului extern anterior;
— data ultimului control extern;

- existenta masurilor disciplinare, impuse -
anterior de catre Comitet entitdtii de :

audit si/sau auditorilor;

— informatii sau sesizari parvenite de la :

terte parti.

Se observa ca Regulamentul privind :
controlul extern al calititii auditului, aprobat -
prin Decizia Consiliului de supraveghere publica :
a auditului nr.17 din 14.08.2019, contine -
aceeasi formulare a scopului controlului extern © Council no.17 of 14.08.2019 contains the
efectuat de catre Consiliu, de a gestiona sis-
temul de asigurare a calitdtii auditului pentru a -
preveni, depista si corecta neconformititi in -
procesul efectudrii auditului situatiilor finan- :
ciare, precum si in vederea constatdrii exis- -
tentei si a modului de aplicare a politicilor si a -
procedurilor de control al calitdtii auditului la
- procedures at the level of the audit entity
- and audit mission.

Generalizand materia expusa, analizand -
literatura de specialitate, pot fi trase urma- :
- following conclusions can be drawn:

nivel de entitate de audit si misiune de audit.
Concluzii si recomandari

toarele concluzii:
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- implementation of audit quality control poli-
de audit si misiune de audit. In etapa de :
elaborare a Regulamentului, au fost identi-
- drafting the Regulation, the compatibility of
in vigoare in domeniul auditului situatiilor :
- financial statements with the acquis commu-

Regulamentul, privind controlul extern :
al calitatii auditului precizeaza criteriul dupa -
care se efectua programarea controalelor :
externe. Astfel, la pct.15, se mentioneaza -
luarea in considerare a riscului atribuit fiecarei :
entitati de audit la stabilirea programului con- -
troalelor externe. in regulamentul nominalizat,
sunt specificati, la pct. 19, factorii de risc -
relevanti pentru evaluarea riscului si cuprind, :
- factors relevant to the risk assessment and
— forma juridica de organizare si marimea -

cies and procedures at the level of the audit
entity and audit mission. At the stage of

the legislation in force in the field of auditing

nautaire was identified and evaluated.

The Regulation On External Audit
Quality Control specifies according to which
criterion the programming of external controls
will be performed. Thus, point 15 mentions
taking into consideration the risk assigned to
each audit entity when establishing the pro-
gram of external controls. The nominated
regulation shall specify in point 19 the risk

shall include at least the following:

— the legal form of organization and the
size of the audit entity;

— the number of audit missions;

— the legal form of organization, size and
field of activity of the audited entity;

— the result of the previous external
control;

— the date of last external control;

— the existence of disciplinary measures,
previously imposed by the Committee
on the audit entity and/or auditors;

— the information or notifications received
from third parties.

It should be noted that the Regulation on
External Audit Quality Control, approved by
the Decision of Public Audit Supervision

same wording of the purpose of external
control carried out by the Council, to manage
the audit quality assurance system to prevent,
detect and correct non-compliances in the
audit process of financial statements, as well
as to establish the existence and implemen-
tation of audit quality control policies and

Conclusions and recommendations
Generalizing the exposed content, the
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. Instituirea unui sistem de supraveghere -
a activitdtii de audit 1n Republica -
Moldova s-a regasit in formula crearii -
Camerei de audit. Analizand compe- -
tentele atribuite acestei autoritdti de :
reglementare, se poate constata actua-
litatea unor functii atribuite Camerei :
de audit in calitate de organ cu statut de -

autoreglementare.

In opinia autorului, Camera de audit a
Republicii Moldova ar fi putut sa devina :
o autoritate in consolidarea profesiei de -
audit, cu functii de supraveghere a acti- :

vitatii auditorilor si firmelor de audit.

In vederea gestionarii riscurilor calitatii -
auditului, nu era suficientd doar atri- -
supravegherii -
activitatii de audit asociatiilor profesio- -
nale, dar, in acelasi timp, trebuiau sa fie -
stipulate si prevederi referitoare la mij- :

buirea responsabilitatii

loacele de asigurare a acestei functii.

1.

2.

3.

The establishment of a system for super-
vising the audit activity in the Republic
of Moldova was found in the formula of
creating the Audit Chamber. Analysing
the competencies assigned to this regu-
latory authority, there can be to noticed
the up-to-datedness of certain functions
assigned to the Audit Chamber as a
body with self-regulatory status.

In the author’s opinion, the Audit
Chamber of the Republic of Moldova
could have become an authority for
strengthening the audit profession, with
functions of supervising the activity of
auditors and audit firms.

In order to manage the risks of audit
quality, it was not enough to assign the
responsibility for supervising the audit
activity to the professional associations,
but at the same time provisions had to
be stipulated regarding the means to
ensure this function.
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instrumente importante pentru valorificarea
culturii de europenizare a invatamantului supe- -
rior, a mediului de afaceri, a mediului diplo- :
matic. Astfel, in acest articol, ne-am propus sa -
atragem atentia stakeholderilor asupra impor- -
tantei si impactului pe care le au protocolul si -
eticheta in procesul de europenizare a invata- -
mantului superior. Obiectivul general consta in -
pledoaria pentru cunoasterea si aplicarea -
corecta a normelor de protocol si a regulilor -
de etichetd in procesul de valorificare a culturii
de europenizare a invatamantului superior. :
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Protocol, ceremonial and etiquette are

: important tools for capitalizing on the cultures
. of Europeanization of higher education / busi-
. ness / diplomatic environment. Thus, in this
- article, we aimed to draw the attention of sta-
- keholders to the importance and impact of pro-
: tocol and etiquette in the process of Europeani-
. zation of higher education. The general objec-
. tive is to plead for the knowledge and correct
- application of the protocol rules and etiquette
“ rules in the process of capitalizing on the
© culture of Europeanization of higher education.

L . .. Even the partnership protocols between higher
Chiar si protocoalele de parteneriat intre insti- - L ) .

- RS . ) . education institutions, the national and inter-
tutiile de invatamant superior, mediul de afa- - . . , , )

.. .. _ S . national business environment, the diplomatic
ceri national §i international, mediul diploma- - ) oo :
. L . - environment are tools for building strategic
tic reprezinta instrumente de construire a unor - . . .
, . . . educational bridges. At the same time, stake-
punti educationale strategice. De aceea, stake- : ) ) S
. L. .~ . holders involved in the process of capitalizing
holderii, care participa la procesul de valorifi- - o _
g . w <. . . on the culture of Europeanization of higher
care a culturii de europenizare a invataman- : . ‘
. . N oo . education must be aware that these educational
tului superior, trebuie sa constientizeze ca . . . .
. . . - bridges will be successfully built only in terms
aceste punti educationale vor fi construite cu : . _ _
o . . . - of pillars Integrity, Manners, Personality,
succes numai prin prisma pilonilor Integritate, : 4 . , , Consid
. ; e : earance (in front of partners), Conside-
Maniere, Personalitate, Aparitie (in fata parte- - P p (in fi f p )
. ration, Tact, etc.

Keywords: protocol, etiquette, partner-

JEL: 125, M14.
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Introducere

Acest articol isi propune si aduca in :
atentia managerilor institutionali, a manageri- :
lor de resurse umane, a cadrelor didactice din :
invatdmantul superior, a functionarilor si a altor -
stakeholderi interesati profocolul si eticheta :
- peanization of higher education [1]. However,

ca instrumente de valorificare a culturii de

europenizare a invagamantului superior. [1] :
Or, in educatie, ca si in afaceri si in diploma- :
tie, pentru a crea si a mentine o prima impresie :
buni intr-un parteneriat educational, se impu- :
ne cunoasterea si respectarea normelor de pro- -
tocol si a regulilor de etichetd, care pot asi- :
- tional attribute, but also of the etiquette, as an

gura un mesaj potrivit in maniera adecvata.

Cunoasterea protocolului, ca atribut insti-
tutional, dar si a etichetei, ca element esential si :
competitiv in mediile educational si de afaceri, :
devine semnificativa pentru orice profesionist :
(manager institutional, cadru didactic univer- :
sitar, student, functionar, om de afaceri etc.).
Cunoasterea si aplicarea corectd a normelor de
protocol si a regulilor de etichetd vor contribui :
la consolidarea competentelor generale si speci-
fice ale specialistilor in formarea-dezvoltarea -
competentelor de reprezentare, de comunicare,
de armonizare sociald, de coercivitate in mediile :
. protocol, we elucidate the following meanings:
Sintetizand diverse definitii cu privire la :

educational, diplomatic si cel de afaceri.

protocol, elucidam urmatoarele acceptiuni:

— un sistem de reguli, care explica com- -
portamentul corect si procedurile -
ce necesitd a fi respectate in situatii :

formale;
— stiinta si arta diplomatiei;

— instrument al relatiilor economice :
. being the professional branding of a university

Eticheta formeazd competenta eticd, :
fiind brandingul profesional al unui cadru -
didactic universitar, cartea de vizitd a unui om

internationale.

de afaceri, imaginea unui diplomat.
Materiale si metode aplicate

tului superior, la elaborarea lui au fost consul-
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Introduction

This article aims to bring to the attention
of institutional managers, human resources
managers, higher education lecturers, officials
and other stakeholders the protocol and etiquette
as tools for capitalizing on the culture of Euro-

in education, as in business, and in diplomacy,
in order to create and maintain a good first
impression, it is necessary to know and respect
the rules of protocol and etiquette, which can
provide the right message in the right way.
Knowledge of the protocol, as an institu-

essential and competitive element in educational
and business environments, becomes significant
for any professional (institutional manager,
university teacher, student, civil servant, busi-
nessman, etc.). Knowledge and correct applica-
tion of protocol rules and etiquette rules will
contribute to strengthening the general and
specific skills of specialists in training and
developing skills of representation, communi-
cation, social harmonization, coercion in educa-
tional, diplomatic and business environments.
Summarizing various definitions of the

a system of rules, which explains

the correct behaviour and procedures

that need to be followed in formal

situations;

— the science and art of diplomacy;

— instrument of international economic
relations.

Etiquette forms the ethical competence,

teacher, the business card of a businessman, the
image of a diplomat.

Content and applied methods

Given the fact that this article was con-

- ceived as a plea for knowledge of protocol and

Dat fiind faptul c@ acest articol a fost :
conceput ca o pledoarie de cunoastere a pro- -
tocolului si a etichetei in procesul de valori- :
ficare a culturii de europenizare a invitiman- :
- the fields concerned.

etiquette in the process of capitalizing on the
culture of Europeanization of higher education,
in its elaboration were consulted sources con-
taining the opinions, experiences of specialists in

— ™
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tate surse care contin opiniile, experientele :
specialistilor in domeniile vizate. :
Pentru a aborda importanta si necesita-
tea de a cunoaste si de a respecta corespun- :
zator protocolul si eticheta — ca instrumente de -
valorificare a culturii de europenizare a inva-
timantului superior — ne-am propus si recur- :
gem la: documentarea bibliografica, metoda -
intrebarilor SWIH: Cine? Ce? Cand? Unde? -
Cum? De ce?
Rezultate si discutii
In viziunea Iui Jean MONNET — unul :
dintre parintii fondatori ai integrarii europene :
— Europa integrata semnifica Europa unitd. :
Autorul afirma: ,,Noi nu facem o coalitie -
dintre state, ci unim popoare” [1, p.40].
Nu intAmplator, Cristina EJOV si Alexandr :
EJOV, doctori in politologie, fac referintd, in :
articolul lor ,,Conceptul de europenizare si ca- :
drul siu teoretic” la cercetitorii R. Harms si
T. Wilson, care, la rindul lor, abordeaza euro- :
penizarea si sub aspectul ,, transnationalismului
si integrarii culturale”, referindu-se la ,sferele :
de interactiune in viata de zi cu zi”, in cazul in :
care popoarele Europei se intilnesc unele cu :
altele [3, p. 35].
In acest sens, intelegem, cu claritate, ca :
unirea popoarelor impune si o culturd, iar :
aceastd culturd implica anumite activitati de :
protocol, respectarea etichetei in procesul de
europenizare. Or, europenizarea depinde, cu :
precadere, de europenizarea culturald, iar :
europenizarea culturald de succes este posi- :
bila, in opinia noastra, doar cu o buna cunoas- :
tere a protocolului si a etichetei institutionale/
diplomatice/de afaceri.
Protocolul creeaza conditiile potrivite, :
pentru ca diplomatia, afacerile, dar si invata- :
mantul superior sa aiba succes. De aceea,
protocolul si, desigur, ceremonialul, eticheta,
fiind elemente esentiale in procesul de euro- :
penizare, sunt abordate si prin prisma celor :
cinci principii de politici europeand ale :
democratiei sociale si anume: pacea, demo-
cratia, prosperitatea, echitatea sociald, suste-
nabilitatea (2, p.24].
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In order to address the importance and

. need to know and properly respect the pro-

tocol and etiquette — as tools for capitalizing
on the culture of Europeanization of higher
education — we set out to use: the bibliographic
documentation, the question method SWIH:
Who? What? When? Where? How? Why?
Results and discussion
In the vision of Jean MONNET — one of

" the founding fathers of European integration —
" an integrated Europe means a united Europe.

The author states: “We do not form a coali-
tion of states, but unite people” [1, p.40].
It is no coincidence that Cristina EJOV

: and Alexandr EJOV, PhDs in political science,
- refer in their article “The concept of Euro-

peanization and its theoretical framework™ to
researchers R. Harms and T. Wilson, who, in
turn, address Europeanization in terms of
“transnationalism and cultural integration”,
referring to “spheres of interaction in everyday
life”, where the peoples of Europe meet each

* other [3, p.35].

In this sense, we clearly understand that
the union of peoples also requires a culture,

- and this culture involves certain protocol

activities, respect for etiquette in the process
of Europeanization. However, uropeanization
depends mainly on cultural Europeanization,
and successful cultural Europeanization is
possible, in our opinion, only with a good
knowledge of the protocol and the institutio-
nal / diplomatic / business etiquette.

Protocol creates the right conditions for
diplomacy, business, but also higher education

. to be successful. Therefore, the protocol and,

of course, the ceremonial, the etiquette, being
essential elements in the Europeanization

© process, are also approached through the prism

of the five principles of European policy of
social democracy, and namely: peace, demo-
cracy, prosperity, social equity, sustainability

© 2, p. 24].

In our opinion, these principles are
relevant also for the process of Europeani-

- zation of higher education institutions, where
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In opinia noastra, aceste principii sunt :
relevante, inclusiv pentru procesul de europe-
nizare a institutiilor de invatamdnt superior,
- ping,
- partnerships, to strengthen interstate collabo-
© ration in the field of higher education.
de a valorifica bunele parteneriate interinsti- -
tutionale, de a consolida colaborarea inter-
- ceremonial in achieving the international legal

Autoarea Cristina BAHNARU, 1n arti-
colul ,,Rolul protocolului si ceremonialului
diplomatic in realizarea cadrului juridic inter- :
national: implicatii pentru Republica Moldova” :
face referinta la Mircea Malita, care, la randul :
sau, apreciaza protocolul si ceremonialul ca © add:
,veritabile ,,barometre”, ce indicd starea rela- :
tillor intre state” [3, p. 110]. La rAndu-ne, addu- :
gam: ,barometre”, care indicd starea relatiilor
intre institutii de Invatdmant superior — angaja- :
tori — autoritati — societate. Or, protocolul, cere-
monialul si eticheta, in diplomatie, in afaceri, in
educatie creeazda cadrul si atmosfera in care :
urmeazd sd se desfasoare raporturile dintre toti :
- higher education, the protocol codifies the rules

Din perspectiva europenizarii invatiman- :
tului superior, protocolul codifici regulile, care :
- providers of educational services the prero-
ciarilor de servicii educationale, cat si presta- :
torilor de servicii educationale, prerogativele la :
- and applied, guarantee:

unde protocolul si eticheta (mai ales in cazul
unei institutii de invatdmant superior cu profil
economic) au rolul de a stabili, de a dezvolta,

statala in domeniul invatamantului superior.

actorii implicati in procesul educational.

guverneazd ceremonialul, oferind atat benefi-

care au dreptul, iar ceremonialul si protocolul,
odata stiut si aplicat corespunzator, garanteaza:
v’ egalitatea in drepturi educationale;

v libertatea vocii studentilor in educatia

fatd in fatd, In educatia la distanta;

v’ libertatea adultilor la formarea pe tot :

parcursul vietii;

v’ libertatea vocii cadrelor didactice uni- :
versitare Tn modernizarea procesului de :
invatamant si motivarea lor in calitate de

capital intelectual;

v’ libertatea vocii managerilor in asigurarea :
vivacitdtii institutiei, in mobilizarea resur- :
selor umane si financiare corespunzatoare; -

v’ libertatea vocii autoritatilor in elabora-
rea si implementarea politicilor publice :

sustenabile.
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the protocol and the etiquette (especially in the
case of an economic higher education insti-
tution) have the role of establishing, develo-

capitalizing good interinstitutional

The author Cristina BAHNARU, in the
article “The role of the diplomatic protocol and

framework: implications for the Republic of
Moldova” refers to Mircea Malita, who, in turn,
appreciates the protocol and the ceremonial as
“true barometers”, indicating the state of
relations between states” [3, p. 110]. In turn, we
“barometers” that indicate the state of
relations between higher education institutions —
employers — authorities — society. Or, the proto-
col, the ceremonial and the etiquette in diplo-
macy, in business, in education create the
framework and the atmosphere in which the
relations between all the actors involved in the
educational process will take place.

From the Europeanization perspective of

governing the ceremonial, offering both the
beneficiaries of educational services and the

gatives to which they are entitled, and the
ceremonial and protocol, once properly known

v’ equality in educational rights;

v freedom of students’ voices in face-to-face
education, in remote education;

v freedom of adults to training throughout
life;

v the freedom of the voice of the university
teachers in the modernization of the
educational process and their motivation
as intellectual capital;

v'the freedom of the managers’ voice in
ensuring the vivacity of the institution, in
the mobilization of the corresponding
human and financial resources;

v freedom of voice of the authorities in the
elaboration and implementation of sus-
tainable public policies.

— 18
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Si protocolul, si ceremonialul impun :
curtoazia, care trebuie si guverneze raportu- :
rile dintre institutiile de invitimant — benefi- :
ciari de servicii educationale — angajatori — :
- authorities — society.

autoritati — societate.

In plus, ceremonialul si protocolul guver-

neazi negocierea, incheierea si intrarea in * gOVern the negotiation, conclusion and entry

vigoare a unor documente/acte specifice/ pro- -

tocoale/acorduri. Ambele au un impact asupra : cols / agreements. Both have an impact on

activitatii diplomatice/educationale/de afaceri : diplomatic / educational / business activity and

© their purposes.

st a finalitatilor acestora.

Totalitatea de reguli, care reglemen- :

teazd prezentarea, salutarea, adresarea, ordi- = 8reeting, addressing, determined order, rules

nea determinatd, regulile de conduitd i alte © ¢/ conduct and other matters covered by the

aspecte, la care se referd eticheta, sunt esen- : €fiquette are essential in European educational

tiale in raporturile de parteneriate educationale : Partnership reports. Otherwise, their ignorance

europene. In caz contrar, ignorarea sau necu- | by the actors interested in capitalizing on the

noasterea lor, de citre actorii interesati de ° culture of Europeanization of higher education

valorificarea culturii de europenizare a invata- = “3" sometimes lead to the deterioration of

méntului superior, pot duce, uneori, la dete- - professional/institutional branding, to a rela-

riorarea branding-ului profesional/institutional, tional “collapse”.

la un ,,colaps” relational.

afaceri internationale.

priveste protocolul academic [6].

prenumele lor vor fi suficiente? (...)” [6].

Both the protocol and the ceremonial
require courtesy, which must govern the rela-
tions between educational institutions — bene-
ficiaries of educational services — employers —

In addition, the ceremonial and protocol

into force of specific documents / acts / proto-

All the rules regarding presentation,

Ignorance of these rules may ultimately be

. - considered as a lack of professional competence
Necunoasterea acestor reguli poate fi :

. N . - . - of a decision-maker called upon to represent the
consideratd, in cele din urma, o lipsa de com- :

< . - . . © interests of a party in the field of international
petentd profesionald a unei persoane deci- : ducational and / ot busi lat

y . . . © educational and / or business relations.
dente, chemate sd reprezinte interesele unei :

arti In planul relatiil ionale §i : X
parti in planul relatiilor educationale si/sau de . Education (ACE) is a good example of aca-

- demic protocol [6)].
De exemplu, Consiliul American pentru : emic protocol [6]

Educatie (American Council on Education — : .
fie ( : col, and Customer Service — clearly states:

ACE) constituie un bun exemplu, in ceea ce ' “During the academic year, you will most

- likely plan a multitude of events for different

ACE, pe pagina sa web — Etiquette, : target audiences, where the leaders of the

Protocol, and Customer Service — stipuleaza : institution will be invited. Even if you interact

clar: ,,Pe parcursul anului universitar, veti pla- : with leaders on a regular basis, you may

nifica, cel mai probabil, o multitudine de eveni- ' sometimes feel confused about how you

mente pentru diferite publicuri-tinta, unde vor : (o 14 refer to them in printed programs, how

fi invitati liderii institutiei. Chiar daca inter- " you should write names on etiquettes, or set

actionati cu liderii, in mod regulat, va puteti - places on charts. Do they prefer to go with

simti, uneori, confuzi In a stabili cum ar trebui : their formal name or will their title and first

sa va referiti la acestia in programele tiparite, : pame be enough? (...)” [6].

cum ar trebui sa scrieti numele pe etichete sau -

sa stabiliti locurile in diagrame. Preferd sd : ., she culture of Europeanization of higher

meargd cu numele lor formale sau titlul si - education, the image of an institution providing

- educational services can best be promoted

For example, the American Council on

ACE, on its website — Etiquette, Proto-

Therefore, in the context of capitalizing

126 —— Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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Asadar, in contextul valorificarii cultu-
- reflected in the European Convention on the
- Equivalence of Diplomas — Paris, 1953; Euro-
. pean Convention on the equivalence of univer-
. sity studies periods — Paris, 1956; European
. Convention on the Academic Recognition of
- University Qualifications — Paris, 1959; Bologna

. Declaration — 1999 etc.) In this regard, partner-

perioadelor de studii universitare — Paris, : ship protocols between higher education insti-

1956; Conventia europeana privind recunoas- - wtions — environment national and international

terea academica a calificarilor universitare — - pyginess — the diplomatic environment is a tool

Paris, 1959; Declaratia de la Bologna — 1999 : for

etc.). In acest sens, protocoalele de partene- through the pillars of Integrity, Manners,

riat intre institutiile de invatamant superior — : Personality, Appearance (in front of partners)

mediul de afaceri national i international — Consideration, Tact, which also means partner-

mediul diplomatic reprezinta un instrument de : ship protocols with IMPACT.

construire a unor punti educationale strategice :

prin prisma pilonilor Integritate, Maniere, - joyeloping the skills and culture needed for

Personalitate, Aparitie (in fata partenerilor), o work. In this sense, the use of collabo-

Consideratie, Tact, ceea ce inseamna si pro- © .. protocols

. - business partners to develop trust through the
Protocolul este un vehicul pentru dez- @ . .
o i - - significant work they have shown at team
voltarea abilitatilor si culturii necesare pentru : . .
R U - - level. The protocol is a set of pre-established
munca in echipa. In acest sens, utilizarea pro- - . . .
. i - rules, which are used for dialogue and involve

tocoalelor de colaborare permite partenerilor : .
. . oL N . a structure, which everyone understands and
educationali si de afaceri sa dezvolte incredere, :
. ’ . . . . agrees to use, to
prin munca semnificativd, pe care au mani- :@ . . .
. . - . dialogue (of Europeanization of education),

festat-o la nivel de echipa; consta intr-un set de : but
reguli prestabilite, care sunt folosite pentru dia- : . o
C 9 N - knowing and applying it (correctly).

log si implica o structura, pe care toata lumea o :

intelege si este de acord sid o foloseascd, si : .
R . . - DRAGNA, entrepreneur, communication and
initieze un dialog de colaborare (de europeni- :

N . . image management
zare a educatiei), insd, cu regret, oamenii nu sunt :

. General of the Romanian Association for
in opinia Cristinei Turnagiu DRAGNA, - Protocol and Ceremonial, the most common

antreprenor, consultant in comunicare si image mistakes of protocol and etiquette are com-

management, Secretar General al Asociatiei : mitted out of various causes, among which:
Romane pentru Protocol si Ceremonial, cele -

mai frecvente greseli de protocol si eticheta

rii de europenizare a invatamdntului superior,
imaginea unei institutii prestatoare de servicii
educationale poate fi cel mai bine promovata
prin actiunile de protocol si de eticheta (fapt
reflectat si in Conventia europeand cu privire
la echivalarea diplomelor — Paris, 1953; Con-
ventia europeana cu privire la echivalarea

tocoale de parteneriat cu IMPACT.

obisnuiti sa-1 cunoasca si sa-1 aplice (corect).

sunt comise din diverse cauze, printre care:

— necunoasterea si/sau ignorarea precade- :

rilor, a insemnelor statului;

- necunoasterea regulilor de redactare a :

corespondentei;

- necunoasterea regulilor de scriere a unui :

mesaj transmis prin e-mail;
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through protocol and etiquette actions (a fact

building strategic educational bridges

The protocol is a driving force for

allows educational and

initiate a collaborative
with regret, people are not used to
In the opinion of Cristina Turnagiu

consultant, Secretary

— ignorance and/or ignoring the precau-
tions, the insignia of the state;

— ignorance of the rules for writing corres-
pondence;

— ignorance of the rules for writing a
message sent by e-mail;

— lack of courtesy in expressing thanks,
gratitude, admiration for the partner/
recipient;

— ¥ m
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- lipsa de curtoazie in exprimarea multu- :
mirilor, a recunostintei, a admiratiei fata :

de partener/ destinatar;

— necunoasterea sau ignorarea regulilor de :

oferire si de primire a micilor cadourt;

— necunoasterea normelor protocolare si a :

ceremonialului oficial;

— lipsa de cunostinte, abilitati, In ceea ce
priveste organizarea evenimentelor de
succes etc. [7].

In contextul celor mentionate, conchi-

zarea invatamantului superior.

Cunoasterea si aplicarea corecta a proto- . Eyropean Commissioner for Education, Cul-

colului $i a etichetei adaugd un plus valoare in : ;e vouth and Sport, Host of the First

© European Education Summit (January 25,

In acest context, Tibor NAVRACSICS, 2018) mentioned: “As we look to Europe’s

Comisar European pentru Educatie, Cultura, : future, we need to equip ourselves with an

Tineret si Sport, Gazda Primului Summit : ambitious, shared agenda for how we can use

European al Educatiei (din 25 ianuarie 2018) : learning as a driver for unity. Education is key
genpor}a: ”1;6 ‘mastlra cednev uitam la V11tor(111} © because it is education that equips us with the
urbo,p_el’ :[re e sa I}e otam cudcl) Aagen a - skills we need to become active members of
ambitioasa SIA cc:muna pentru modu M Care = our increasingly complex societies. It is
putem folosi invatarea ca motor pentru unitate. " education that helps us adapt to a rapidly
Educatia este esentiald, deoarece educatia ne : changing world, to develop a European iden
echipeaza cu abilitatile de care avem nevoie : . ’ ,
. T . ... - tity, to understand other cultures” [8].

pentru a deveni membri activi ai societatilor :

noastre din ce in ce mai complexe. Educatia ne : . o
. N . . . dare to say: As we aim fto capitalize on the
ajutd sa ne adaptam la o lume in schimbare - . _
Cie o - . . . . . culture of Europeanization of higher educa-
rapida, sa dezvoltam o identitate europeana, sa :
- tion, we must have a good knowledge of pro-

Parafrazindu-1 pe Tibor NAVRACSICS, - tocol and etiquette. Or, protocol and etiquette

A s s < . . < © — as a system of rules, which explains the
indraznim sa afirmam: Pe masurd ce ne pro- :

. . . © correct behaviour and procedures that need to
punem sa valorificam cultura de europenizare : p

a invégamantului superior, trebuie si detinem be followed in formal and informal situations,

bune cunostinte de protocol si etichetd. Or, : 35 @ Science and art of diplomacy, as an

protocolul si eticheta — ca sistem de reguli, : instrument of international economic relations,

. . - : 113 99 . B
care explici comportamentul corect si proce- : as an ethical “barometer”, as branding pro

durile ce necesitd a fi respectate in situatii : fessional of a university teacher / student /
formale si informale, ca stiintd si artd a diplo- @ institutional manager / businessman etc. — they
matiei, ca instrument al relatiilor economice :

internationale, ca ,barometru” etic, ca bran- :

portofoliul profesional.

intelegem alte culturi” [8].

- not knowing or ignoring the rules of
giving and receiving small gifts;

— ignorance of the protocol rules and the
official ceremony;

- lack of knowledge, skills, in terms of
organizing successful events, etc. [7].
In the context of the above mentioned,

- we conclude that protocol and etiguette are not
. a new paradigm in higher education, but they
. are certainly tools that deserve to be properly

- mastered and properly applied in the relations

dem cd protocolul si eticheta nu reprezintd o : between actors interested in the Europeani-

noua paradigma in invatamantul superior, dar, : zation of higher education.

cu certitudine, sunt instrumente, care meritd a :

fi insusite corect si aplicate corespunzator in : application of the protocol and the etiquette

raporturile dintre actorii interesati in europeni- : 44ds value to the professional portfolio.

Moreover, the correct knowledge and

In this context, Tibor NAVRACSICS,

Paraphrasing Tibor NAVRACSICS, we

will define us from the perspective of

integrity, it will really facilitate our adaptation

oy ——— Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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ding profesional al unui cadru didactic univer- :
- development towards a European identity, it

sitar/ student/ manager institutional/ om de
afaceri etc. — ne vor defini din perspectiva inte-
gritatii, va inlesni, cu adevarat, adaptarea

ralitate, a diverselor etnii si culturi.

libera exprimare si incluziune” [9].

de acelasi ACE [9].

tocolului international si anume:

— familiarizarea cu o diversitate culturala :

intr-un cadru universitar;

— dezvoltarea personald si profesionald a :
tuturor actorilor implicati intr-un cadru :

universitar;

— oportunitatea de a planifica intalniri sau :
evenimente cu participanti, care repre- :
zintd mai multe culturi intr-un mediu :
international divers, fapt care solicitad :
tuturor actorilor (cadre didactice uni- :
versitare, studenti etc.) cunoasterea diver- :
selor stiluri de comunicare, a tempe- :

ramentelor cross-culturale;

Revista / Journal ,, ECONOMICA” nr.2 (116) 2021

- will
. phenomenon of multiculturalism, of different

noastra la o lume in schimbare, va accelera dez-  ethnicities and cultures.

voltarea noastra spre o identitate europeand, va :

facilita intelegerea fenomenului de multicultu- © ACE is a good model to follow, from the

- perspective of capitalizing on the culture of

Consiliul American pentru Educatie — - Europeanization of higher education. Thanks

ACE, reprezinta un model bun de urmat din : ¢, 4 good knowledge of protocol and etiquette,

perspectiva valorificarii culturii de europeni- : ;.4 therefore compliance with protocol rules

zare a invatamantului superior. Datoritd bunei and etiquette rules, ACE knows how to

cunoasteri a protocolului si a etichetei, deci, a : effectively and efficiently manage the critical

respectérii normelor protocolare si a regulilor - ;oo o facing their campuses, thus facilitating

de etichetd, ACE stie sé gestioneze eficient si : collaboration with colleagues, focusing on

cficace problemele critice, cu care se con- " “mental health of students, student success

frunta campusurile lor, facilitand astfel cola- = ¢ expression and inclusion” [9],

borarea cu colegii, concentrandu-se pe ,,sdna- :

tatea mintala a elevilor, succesul studentilor si ..
; . motivation to know, to promote and to apply

to a changing world, it will accelerate our

facilitate the understanding of the

The American Council for Education —

An eloquent argument regarding the

. . appropriately the protocol norms and the
Un argument elocvent cu referire la : pProp . Y . P .
o . . rules of etiquette in the process of Europeani-
motivatia de a cunoaste, de a promova si de a * . . . .

. ) .. zation of higher education are the meetings for
aplica adecvat normele protocolare i regulile . . .
. C o . : the intercultural public, organized by the same
de etichetd in procesul de europenizare a :
PR . .. ... - ACE [9].
invatamantului superior il constituie intdlni- -

rile pentru publicul intercultural, organizate , , o
- experience with reference to the significance

fn acest sens, ACE-ul isi impartaseste : and zmpact' of the mternat.lonal prot(.)col '1n
. - . e : the educational partnership of wuniversity
experienta cu referire la semnificatia si impac- -

tul, pe care il are protocolul international in teachers — students, elucidating some advan-

parteneriatul educational cadru didactic uni- . tages of knowledge and proper application of

versitar — discipoli, elucidand céateva avantaje - the international protocol, namely:

ale cunoasterii si aplicarii adecvate a pro- :

In this sense, the ACE shares its

— familiarization with a cultural diver-
sity in a university setting;

— personal and professional develop-
ment of all actors involved in a
university framework;

- the opportunity to plan meetings or
events with participants, which re-
present several cultures in a diverse
international environment, which
requires all actors (university teachers,
students, etc.) knowledge of different
communication styles, cross-cultural
temperaments;

- knowledge of the specifics of cross-
cultural translation;

—§m
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— cunoasterea specificului traducerii cross- :

culturale;

— crearea unui mediu educational confor- :

tabil si sigur etc. [9].

sati de aceastd schimbare, educatie lingvistica,

multilingva, sociald, etnicd, de gen etc. Doar
astfel Homo Europaeus va reusi in deschi- :
derea de noi orizonturi educationale, menite sd :
contribuie la formarea celei mai bune imagini :

personale, profesionale, institutionale.
Concluzii

Cunoasterea protocolului si a etichetei :
de catre cadrele didactice universitare, stu- :
denti, manageri institutionali, oameni de afa- :

ceri, functionari etc. va contribui la:

— cresterea eficacitatii interrelationarii da- :
toriti cunoasterii si aplicirii corecte a :
codurilor de protocol si etichetd, pe care :
un cadru didactic universitar/student/ :
manager institutional/om de afaceri/ :

functionar etc. trebuie sa si le asume;

— dezvoltarea decentei In comunicare ca :
fiind una dintre valorile fara de care si :

eticheta, si protocolul nu pot exista;

— crearea unei relatii bazate pe respect :

reciproc, politete si curtoazie;

- transformarea asteptirilor in angaja- :
mente, stabilind astfel relatii educatio- :

nale si profesionale constructive;

— promovarea dezvoltarii integre a perso-
nalititii prin prisma normelor de proto- :
col, a regulilor de etichetd si ceremonial. :
Astfel, valorificarea culturii de europe- :

nizare a invatdmantului superior trebuie sa :
inceapi de ACASA. De aceea, cunoasterea
protocolului, ca atribut al unei institutii de :
invatamant superior, dar si a etichetei, ca ele- : at HOME. Therefore, knowledge of protocol,
ment esential intr-un mediu educational com- :
petitiv (mai ales a invatarii pe tot parcursul :
vietii), devine semnificativa pentru orice pro- :
fesionist (cadru didactic, manager HR, func- :
tionar etc.), care constientizeaza rolul si im- :

- creating a comfortable and safe edu-
cational environment, etc. [9]
For good reason, the specialists in the

. field claim that protocol and etiquette, models

Pe buna dreptate, specialistii in domeniu :
sustin cd protocolul si eticheta — ca modele de
valorificare a culturii de europenizare a invi- :
tamantului superior — solicitd actorilor, intere- :

for capitalizing on the culture of Europeani-
zation of higher education require the actors
interested in this change as well a linguistic,
multilingual, social, ethnic, gender education,

- etc. Only in this way will Homo Europaeus

succeed in opening new educational hori-
zons, meant to contribute to the formation
of the best personal, professional, institution-
nal image.

Conclusions

Knowledge of protocol and etiquette
by university teachers, students, institutional
managers, businessmen, officials, etc. will
contribute to:

— increasing the effectiveness of interre-
lationships due to the knowledge and
correct application of protocol and
etiquette codes, which a university
teacher / student / institutional manager /
businessman / official, etc. he must
assume them;

— developing decency in communication
as one of the values without which both
etiquette and protocol cannot exist;

- creating a relationship based on mutual
respect, politeness and courtesy;

- transforming expectations into com-
mitments, thus establishing construc-
tive educational and professional rela-
tionships;

— promoting the integral development of
the personality through the prism of
protocol norms, etiquette and cere-
monial rules.

Thus, the valorisation of the culture of
Europeanization of higher education must start

as an attribute of a higher education insti-
tution, but also of etiquette, as an essential
element in a competitive educational environ-
ment (especially lifelong learning), becomes
significant for any professional (teacher,

130 [—— Revista / Journal ,, ECONOMICA” nr.2 (116) 2021
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pactul acestor instrumente in managementul

rale, regulile de protocol si detaliile de eti-
" tutional culture. Or, cultural considerations,
- protocol rules and the details of intercultural
intelegere colectivi, elemente de IMPACT, :
care sustin si stimuleazd cultura de europe- :
- understanding,
- support and stimulate the culture of Europea-
© nization of higher education.

cheta interculturala sunt elemente esentiale
ale unui proces de comunicare productiva si

nizare a Tnvatamantului superior.

" manager HR, civil servant, etc.) who are
parteneriatelor, in individualizarea expresiei :
culturii institutionale. Or, consideratiile cultu- -

aware of the role and impact of these tools in
the management of partnerships, in the indi-
vidualization of the expression of the insti-

etiquette are essential elements of a process of
productive communication and collective
elements of IMPACT that
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