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336.5.02:342.7(478) :

ANALIZA MANAGEMENTULUI
CHELTUIELILOR PUBLICE
PRIN PRISMA RESPECTARII
DREPTURILOR ECONOMICE,
SOCIALE SI CULTURALE iN
REPUBLICA MOLDOVA'

Prof. univ. dr. hab. Angela SECRIERU, ASEM '
angelasecrieru@yahoo.com .

ORCID: 0000-0002-5782-8840 -
https:/7doi.org/10.53486/econ.2021.117.007

In mare parte, respectarea drepturilor
omului, in Republica Moldova, este afectata de
evolutia nesatisfdacatoare a cheltuielilor publice
si a modului in care acestea sunt gestionate.
Calitatea managementului cheltuielilor publice,
cu impact asupra respectarii drepturilor eco-
nomice, sociale si culturale (DESC), este eva-
luata prin prisma obiectivelor de baza ale -
managementului financiar public, si anume:
mentinerea disciplinei financiare stricte, alo- .
carea resurselor financiare publice in confor- .
mitate cu prioritatile guvernului, furnizarea
eficientd a serviciilor publice. Administratia -
publica centrala si administratiile publice -
locale, din Republica Moldova, intreprind
masuri relativ mai reusite, in consolidarea
disciplinei fiscale, decat in determinarea fap-
tului ca respectivele cheltuieli publice sa fie
conforme cu prioritdtile strategice si eficient °
utilizate.  Cercetarea argumenteazda efectul
pozitiv, pe care il poate avea imbundtdtirea
gestiunii cheltuielilor publice asupra respectarii -
DESC in Republica Moldova.

Cuvinte-cheie: disciplina fiscald, drep- .
turile economice, sociale si culturale, eficienta -
alocativa, eficienta tehnica,
cheltuielilor publice.

JEL: H12, H40, HS, H6.

managementul -

Introducere
Un drept constituie o cerere justificata, din .
punct de vedere moral si/sau legal, de-a avea sau -

- strict financial discipline,

336.5.02:342.7(478)

ANALYSIS OF PUBLIC
EXPENDITURE MANAGEMENT
IN TERMS OF RESPECT FOR
ECONOMIC, SOCIAL AND
CULTURAL RIGHTS IN THE
REPUBLIC OF MOLDOVA'

Professor, Dr. Hab. Angela SECRIERU, ASEM
angelasecrieru@yahoo.com
ORCID: 0000-0002-5782-8840

https:/7doi.org/10.53486/econ.2021.117.007

To a great extent, respecting human rights

- in the Republic of Moldova is affected by
. unsatisfactory evolution of public expenditures
- and the way the latter are managed. The quality
- of public expenditure management, with an
. impact on respecting economic, social and
- cultural rights (ESCR) is evaluated through the
: prism of basic objectives of public financial
. management, namely the following: maintaining

allocating  public

. financial resources in conformity with govern-

ment’s priorities, efficient provision of public
services. The central public administration and
local public administrations from the Republic
of Moldova are relatively more successful in

: consolidating fiscal discipline than in providing
. an efficient use of public expenditure in con-
- formity with strategic priorities. The research
. argues the positive effect which can be made by
- improvement of public expenditure management
- on respecting ESCR in the Republic of Moldova.

Keywords: fiscal discipline, economic,

. social and cultural rights, allocative efficiency,
- technical efficiency, public expenditure mana-
- gement.

JEL: H12, H40, HS, H6.

Introduction
A right is a demand, justified from the
moral and/or legal point of view, to have or to

! Aceasti publicatie este elaborati in cadrul proiectului ,Drepturile omului in Republica Moldova: dimensiunea financiara si
consolidarea prin gestiunea eficienta a cheltuielilor publice” (cifrul 20.80009.0807.35), finantat de Agentia Nationala pentru
Cercetare si Dezvoltare/ This paper is developed within the project “Human Rights in the Republic of Moldova: financial
dimension and consolidation through the efficient public expenditures management” (code 20.80009.0807.35), funded
through the National Agency for Research and Development of the Republic of Moldova under the State Program.
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de-a face ceva. Drepturile omului reprezintd -
normele care aspird s protejeze toti oamenii de :
pretutindeni de abuzurile politice, juridice si :
sociale grave [8]. Intr-o altd acceptiune, drep- -
turile omului sunt acele drepturi, la care toate -
fiintele umane sunt considerate a fi indreptatite -

doar pe baza umanitatii lor [2].
Clasificarea oferitd de juristul francez, de

ticd unanim acceptate.

Pactul international cu privire la drep- .
turile economice, sociale si culturale include, in
sociale si -
culturale, dreptul pe care il are orice persoana la -
munca; dreptul la securitate sociald, inclusiv :
asigurari sociale; dreptul oricarei persoane la un -
nivel de trai suficient pentru ea insasi si familia -
sa; dreptul de a se bucura de cea mai buni -
sanatate fizica si mintala pe care o poate atinge; :
dreptul la educatie; dreptul de a participa la viata :
culturala; dreptul de a beneficia de progresul -
- and its applications.

Drepturile economice, sociale si culturale -
(DESC) sunt materializate prin intermediul -
bunurilor si serviciilor publice, acestea fiind :
produse si, respectiv, furnizate, prin intermediul -
cheltuielilor publice. In acest context, mentio- -
- functional classification of public expenditure
publice permite corelarea drepturilor economice, -
sociale si culturale, pe categoriile acestora, cu :
grupele functionale corespunzitoare ale chel- :

categoria drepturilor economice,

stiintific si de aplicatiile sale.

nam ca clasificarea functionald a cheltuielilor

tuielilor publice.
Metode aplicate

Sub aspect teoretico-stiintific, cercetarea -
a fost realizatd in contextul abordarii complexe :
si sistemice a conceptelor economice si sociale :

contemporane.

Complexitatea fenomenelor sociale, eco- -
nomice si financiare studiate a necesitat utili- -
zarea metodelor statistice, $i anume analiza de °

do something. Human rights represent the norms
that are meant to protect all people far and wide
from serious political, juridical and social abuses
[8]. From another perspective, human rights are
the rights assigned to all human beings only on
the basis of their humanity [2].

The classification offered by the French

. jurist of Czech origin Karel Vasak [12], which
origine ceha, Karel Vasdak [12], propunand con- -
ceptul de trei generatii de drepturi, este probabil -
cea mai practicd, frecvent utilizatd si cuprin- -
zatoare clasificare a drepturilor omului. Con- :
form acestei grupari, exista trei tipuri majore de :
norme aferente drepturilor omului: civile si -
politice; socio-economice si de dezvoltare colec- -
tiva. Primele douad, reprezentand solicitari poten- -
tiale ale persoanelor individuale fata de stat, sunt :
norme ferm acceptate si identificate in tratatele :
si conventiile internationale. Cel de-al treilea -
tip, exprimand solicitdri potentiale ale popoa- -
relor si grupurilor fatd de stat, este cel mai -
dezbatut, neavand recunoastere juridica si poli- :
. political recognition unanimously accepted.

suggests the concept of three generations of
rights, is, probably, the most practical, frequently
used and comprehensive classification of human
rights. According to this grouping, there are
three major types of norms regarding human
rights: civil and political, socio-economic and
that of collective development. The first two
types, which represent the potential things
demanded by individuals from the state, are the
norms that are firmly accepted and identified in
international treaties and conventions. The third
type, representing the potential things demanded
by peoples and groups from the state, is the most
debated one and does not have any juridical and

The category of economic, social and
cultural rights from The International Covenant
on Economic, Social and Cultural Rights inclu-
des the right to work assigned to any person; the
right to social security, including social insu-
rance; the right of any person to the standard
of living that is sufficient for them and their
family; the right to enjoy the best physical and
mental state that can be attained; the right to
education; the right to participate in cultural life;
the right to benefit from the scientific progress

Economic, Social and Cultural Rights
(ESCR) are materialised through public goods
and services, which are produced and provided,
respectively, through public expenditure. We
would like to mention in this context that the

permits to correlate economic, social and
cultural rights with corresponding functional
groups of public expenditures.

Applied methods

From the theoretical and scientific per-
spective, the research has been done in the
context of a complex and systematic approach to
modern economic and social concepts.

The complexity of social, economic and
financial phenomena, which have been studied,
required the use of statistical methods, namely
the correlation and simple regression analysis.

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021
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corelatie si regresie simpld. Totodata, in acelasi

scop, s-a recurs si la analiza comparativa.

Cercetarea este bazata pe abordarile con- !
sacrate in domeniul drepturilor omului, in spe- -
cial al DESC, accentul de baza fiind pus pe -
legdtura dintre aceste drepturi si managementul -
cheltuielilor publice. In acest context, este -
examinatd relatia dintre Indicele Dezvoltarii :
Umane (IDU) si indicele transparentei bugetare -

— ultimul reprezentand unul dintre parametrii de
bazd ai managementului cheltuielilor publice si

relatia dintre IDU si indicele eficientei standar- :
delor de audit si contabilitate. IDU este o masura .
sumara a realizdrii dimensiunilor-cheie ale dez- -
voltarii umane, care presupune: dimensiunea -
sandtatii, dimensiunea educatiei si dimensiunea -
nivelului de trai. Desi IDU simplifica si sur- :
prinde doar o parte din ceea ce implica dez- :
voltarea umana, vom considera acest indicator -
in calitate de parametru agregat, care are capa- -
citatea sd cuantifice, mai mult sau mai putin -
amplu, nivelul de respectare a drepturilor eco- -

nomice, sociale si culturale.
Rezultate si discutii

Managementul cheltuielilor publice este -
procesul care permite guvernelor sa fie respon- -

sabile, din punct de vedere fiscal (sa cheltuiasca

doar ceea ce isi pot permite), si cheltuiasca :

pentru lucrurile corecte si sa profite la maximum
de resursele publice limitate.

Managementul cheltuielilor publice urma- -
sd atingd urmatoarele trei obiective de -

reste
baza:

» mentinerea disciplinei financiare stricte. Se -
refera la controlul eficace al totalurilor -
bugetului prin stabilirea unor plafoane -
pentru veniturile si cheltuielile impuse atat -
nivelului de ansamblu, cat si entitatilor :
individuale care colecteaza si cheltuiesc -
mijloacele financiare publice. Un sistem -
bugetar eficace incumbi totaluri disciplinate -

(spre deosebire de ajustarile periodice).

» alocarea resurselor financiare publice in

At the same time, the comparative analysis was

. used for the same purpose.

The research is based on the approaches
dedicated to the field of human rights, in par-
ticular ESCR, with the main focus on the
connection between these rights and public
expenditure management. There is examined the
relationship between the Human Development
Index (HDI) and the Budget Transparency Index

- — the latter representing one of the basic
- parameters of public expenditure management

and the relationship between HDI and the Index
of Strength of Auditing and Reporting Stan-
dards. HDI is a summative measure of realizing
the key dimensions of human development: health,
education and standard of living. Although HDI
simplifies and reflects only a part of the aspects
regarding the human development, we will con-
sider this index as an aggregate parameter which
has the capacity to quantify, in a more or less
ample way, the level of respecting economic,
social and cultural rights.

Results and discussions

Public expenditure management is a pro-
cess which permits governments to be respon-
sible, from the fiscal point of view (to spend

- only what they can afford), for spending on the

correct things and benefiting at the maximum

- from limited public resources.

conformitate cu prioritatile guvernului. '
Eficienta alocativd este determinati de -
capacitatea de a stabili priorititile in ca- -
drul bugetului, de a distribui resursele :
conform prioritatilor guvernului si efica- :
citatii programelor si de a redirectiona :
resursele de la obiectivele realizate la cele -
noi, sau de la activititi mai putin pro- -
ductive la cele cu productivitate mai mare. -

Eficacitatea utilizarii resurselor,

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

care -

Public expenditure management aims to
achieve the following three key objectives:

» maintaining strict financial discipline.
Which refers to the effective control of
the budget totals through the esta-
blishment of some ceilings for income and
expenses imposed on the whole level as
well as on individual entities which raise
and spend public funds. An effective
budget system is the one which has
disciplined totals (in contrast to periodic
adjustments).

» allocating public financial resources in
conformity with government’s priorities.
Allocative efficiency is determined by the
capacity to set priorities within the
budget, to distribute the resources accor-
ding to government’s priorities and the
efficiency of the programs and to divert
resources from the achieved objectives to
new ones, or from less productive acti-
vities to more productive ones. The
efficiency of the use of resources, which
reflects the extent of fulfilling the objec-
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reflectd masura in care obiectivele poli- -
ticii, programului sau activitatii sunt inde- :
plinite, este predeterminatd de justificarea !

deciziilor privind alocarea lor.

b furnizarea eficientd de servicii publice. -
Eficienta tehnica sau operativa in utili- -
zarea resurselor bugetare se raporteaza la -
capacitatea de a implementa programe in :
domeniile respective si de a furniza -

servicii la cel mai mic cost.
Aceste trei obiective sunt complementare
si interdependente. Nici unul dintre aceste trei

celelalte.

Inregistrand, in 2020, un PIB pe locuitor
de 4551,1 USD (conform Bancii Mondiale),
Republica Moldova raméne a fi cea mai saraca

nivelul administratiei publice centrale (APC) si

al administratiilor publice locale (APL) suge-
reazd cd urmitoarele categorii de probleme

crestere pentru serviciile publice;

* instabilitatea economica: are drept con- -
secintd un potential inadecvat pentru a :
depdsi socurile ciclice si alte episoade de -

criza;

* bazd redusd de venituri: amplifica vulne- -
rabilitatile la schimbarile nefavorabile ale :
preturilor marfurilor, conditiilor comer- :

ciale si accesul redus la pietele de capital;

* economia neformald: o mare parte a -
activitatii economice actioneaza in afara -
legii, fara respectarea regulilor si regle- -

aplicarea slabd a

drepturilor de proprietate si a contractelor, -

care au ca rezultat niveluri relativ ridicate -

mentarilor formale;

ale coruptiei;

¢ sectorul public informal: normele formale
cheltuielile :
publice si achizitiile publice tind sa fie -

privind  serviciul public,

ignorate sau incalcate;

* mobilizare politicd redusd: dezvoltarea -
inadecvata a grupurilor de interese pentru -
a exprima opinia publicd si a monitoriza :

performanta guvernului;

* coruptia: in mare parte, problemele enun- -
tate anterior sunt determinate si amplifi- -
cate prin coruptia generalizata la nivelul -

intregii societati a Republicii Moldova.

tives of a policy, program or activity, is
predetermined by the justification of
decisions concerning their allocation.

» efficient provision of public services.
Technical or operational efficiency in
using budget resources refers to the capa-
city to implement the programs in the
respective fields and to provide services at
the lowest price.

These three objectives are complementary

- and interdependent. These three key objectives
. mustn’t be pursued in an isolated way.
obiective de baza nu trebuie urmarit izolat de :

The Republic of Moldova remains the

- poorest country in Europe: in 2020 GDP per
- capita was USD 4,551.1 (according to the World
. Bank). The evolution of the budgetary process

. on the level of the central public administration
tarda din Europa. Evolutia procesului bugetar la :

(CPA) and local public administrations (LPA)

- suggests that the quality and performance of
* public expenditure management in the Republic
. of Moldova are affected by the following cate-
afecteaza calitatea si performanta managemen- : gories of issues:
tului cheltuielilor publice in Republica Moldova: :

¢ saracia: determind insuficienta resurselor -

pentru a raspunde cererilor/asteptarilor in -

¢ poverty: determines lack of resources to
meet increasing demand for /expectations
of public services;

¢ economic instability: has as a conse-
quence an inadequate potential to deal
with cyclical shocks and other crisis
episodes;

¢ reduced income basis: amplifies vulnera-
bility to unfavourable changes of product
prices, commercial conditions and redu-
ced access to capital markets;

¢ informal economy: a great part of eco-
nomic activity is beyond the law, not
respecting formal rules and regulations;
weak application of proprietary rights and
contracts results in relatively high corrup-
tion levels;

¢ informal public sector: formal norms
regarding public services, public expen-
diture and public procurement tend to be
ignored or broken;

¢ reduced political mobilization: inadequate
development of interest groups to express
public opinion and monitor government
performance;

¢ corruption: to a great extent, the above
mentioned issues are determined and
amplified through the corruption genera-
lized on the level of the entire society of
the Republic of Moldova.
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Experienta internationald in gestiunea
cheltuielilor publice demonstreaza ca aceste
probleme sunt, de cele mai dese ori, comune
tuturor tarilor care se confruntd cu un nivel
insuficient de dezvoltare.

Sistemul cheltuielilor publice din Repu-
blica Moldova, reprezentat pe cele zece grupe

International experience in public expen-
diture management demonstrates that these
issues are often common for the countries that
confront an insufficient level of development.

Table 1 demonstrates the system of public
expenditure in the Republic of Moldova repre-
sented in ten principal groups of functional
classification.

principale ale clasificatiei functionale, este E
reflectat in tabelul 1. )
Tabelul 1/ Table 1
Structura Bugetului Public National al Republicii Moldova pe partea cheltuielilor si activelor
nefinanciare/ The structure of the National Public Budget of the Republic of Moldova in terms

of expenditures and non-financial asset

2016 2017 2018 2019 2020

mil.
MDL

mil.
MDL

mil.
MDL

mil.
MDL

mil.

[
MDL %o

% % % %

Cheltuieli si active
nefinanciare/
Expenditure and non-
financial assets

48462,6) 1000 |54522,4| 1000 |596089| 1000 (659756 100,0 |73269,8| 100,0

Servicii de stat cu
destinatie generala/
State services of general
interest

5151,1] 10,6 |5679,1| 10,4 |5551,7| 9,3 |[6183,9] 94 |6590,8] 9,0

Aparare nationala/

National defence 5473

1,1 | 5683 | 1,0 (6433 | 1,1 |611,2| 09 | 650,2| 09

Ordine publica si securitate
nationald/

Public order and national
security

33384 69 (4041,5| 74 |4376,2| 7,3 |43222| 6,6 (4770,4| 6,5

Servicii in domeniul
economiei/

Services in the field of
economy

46003 9,5 (54249 9,9 |6615,7 7206,5| 10,9 |8885,5| 12,1

Protectia mediului/

Environment protection 172,6

04 | 146,7| 03 1154 1650 | 03 | 253,77 | 03

Gospodaria de locuinte si
gospodaria serviciilor
comunale/

Housing services and
public utilities

11449 24 [13153| 24 [15234| 2,6 [1552,5| 24 |[1780,4| 24

Ocrotirea sanatatii/

Health protection 6505,5

13,4 |7268,7| 13,3 |7799,0| 13,1 |8635,0| 13,1 [9990,2| 13,6

Cultura, sport, tineret, culte
si odihna/

Culture, sport, youth, cults
and recreation

1177,1] 2,4 |1333,4| 24 |1519,1| 2,5 |1839,6| 2,8 (17332 24

12
1212

12
583,1

10
462,1

Invatamant/ 8447,7| 174 (96813 17,8 17,6 18.4 172
Education

Protectie sociald/

Social security 17267,7

356 |19063,2| 350 |21003,0] 352 (233385 354 |260323| 355

Sursa: elaborat de autor in baza informatiei Ministerului  Finantelor. Disponibil
https://mf.gov.md/ro/trezorerie/rapoarte-privind-executarea-bugetului/rapoarte-anuale /
Source: developed by the author on the basis of the information of the Ministry of Finance. Available at:

https://mf.gov.md/ro/trezorerie/rapoarte-privind-executarea-bugetului/rapoarte-anuale

pe:
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Din cele zece grupe de cheltuieli publice
reglementate de clasificatia functionald, pot fi :
conectate, in mod direct, la DESC, dupa cum -

urmeaza:

- Grupa functionalad 05 ,,Protectia mediului” :
corespunde dreptului la un mediu inconju- -
rator sanatos (drept reflectat in Constitutia -

Republicii Moldova la art. 37);

- Grupa functionala 06 ,,Gospodaria de -
locuinte si gospodaria serviciilor comu- -
nale” corespunde dreptului oricarei per- :
soane la un nivel de trai suficient pentru :

ea Insasi gi familia sa;

- Grupa functionald 07 ,,Ocrotirea sanatatii”
corespunde dreptului de a se bucura de :
cea mai bund sanatate fizicd si mintald pe -

care o poate atinge;

- Grupa functionald 08 ,,Culturd, sport, :
tineret, culte si odihna” corespunde drep- -
tului de a participa la viata culturala, drep- -
tului la odihna, dreptului de a se bucura de
cea mai bund sanatate fizica si mintala pe -

care o poate atinge;

- Grupa functionala 09 ,,Tnvé‘gémént” cores-
punde dreptului la educatie si dreptului de -
a beneficia de progresul stiintific si de -

aplicatiile sale;

- Grupa functionald 10 ,,Protectie sociald” -
corespunde dreptului la securitate sociala, -

inclusiv asigurari sociale.

In acelasi timp, dreptul la munca si drep- :
turile conexe acestuia, exprimind drepturile -
angajatilor in sectorul public, se regasesc reflec- :

tate in toate grupurile de cheltuieli publice.
In structura cheltuielilor si activelor

nefinanciare (in continuare, cheltuielile) ale -
Bugetului public national (BPN), in perioada :
2016-2020, ponderea cea mai mare este detinuta -
de grupa functionald ,Protectia sociald” (cca
35% din total), urmata de ,,invé‘gémﬁnt” (cca 17- :
18% din total), ,,Ocrotirea sanatatii” (cca 13- -
14% din total), ,,Servicii in domeniul econo-

miei” (cca 11-12% din total).

In dinamicd, cele mai evidente evolutii :
(mdsurate In % fatd de anul precedent) au fost -

inregistrate in perioada 2016-2019 in cazul

serviciilor de stat cu destinatie generald (o :
crestere considerabild in 2019 fatd de 2018); -
apararii nationale, ordinii publice si securitatii -

nationale (o reducere considerabild in 2019

BE—

Out of ten groups of public expenditure
regulated by the functional classification, those
which can be directly connected with ESCR are
- the following:

- Functional group 05 “Environment pro-
tection” corresponds to the right to a
healthy environment (the right reflected in
the Constitution of the Republic of
Moldova in art. 37);

- Functional group 06 “Housing services
and public utilities” corresponds to the
right of every person to the standard of
living which is sufficient for them and
their family;

- Functional group 07 “Health protection”
corresponds to the right to enjoy the best
physical and mental state that can be
attained;

- Functional group 08 “Culture, sport,
youth, cults and recreation” corresponds
to the right to participate in cultural life,
the right to recreation, the right to enjoy
the best physical and mental state that can
be attained;

- Functional group 09 “Education” corres-
ponds to the right to education and the
right to benefit from the scientific
progress and its applications;

- Functional group 10 “Social security”
corresponds to the right to social security,
including social insurance.

At the same time, the right to work and
the rights related to it, expressing the rights of
. employees in the public sector, are reflected in
- all the groups of public expenditure.

In the structure of expenditure and non-
financial assets (further — expenditure) of the
national public budget during the period 2016-
2020 the greatest share belongs to the functional
group “Social security” (approx. 35% out of the
total), followed by “Education” (approx. 17-18%
out of the total), “Health protection” (approx.
 13-14% out of the total), “Services in the field of
economy” (approx. 11-12% out of the total).

The most evident changes (measured in
© percentage terms in comparison with the pre-
vious year) were recorded in the period 2016-
2019 in the context of state services of general
- interest (a considerable increase in 2019 com-
. pared with 2018), national defence and public
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fata de 2018); protectiei mediului (o crestere in
2019 fatd de 2018 si 2017, dar fard a ajunge :
nivelul din 2016); invatamantului, protectiei -
sociale, culturii, sportului, tineretului, cultelor si
odihnei (o crestere nsemnata in 2019 fata de

anii precedenti).

Se impune o examinare separati a evolu- -
tiei cheltuielilor publice in anul 2020, an in care :
evolutiile indicatorilor bugetari au fost sub
impactul crizei pandemice COVID-19. Astfel, -
cele mai pronuntate cresteri (in % fata de 2019) -
au cunoscut: protectia mediului (53,8 p.p.); :
serviciile in domeniul economiei (23,3 p.p.); -
ocrotirea sanatatii (15,7 p.p.); gospodaria de -
locuinte si gospodaria serviciilor comunale (14,7
p.p.); protectia sociala (11,5 p.p.); ordinea -
publica si securitatea nationala (10,4 p.p.). Cele -
mai mici cresteri relative, fatd de 2019, au fost :
inregistrate de cheltuielile publice aferente -
educatiei, si anume 3,8 p.p. De fapt, aceasta -
reprezintd cea mai mica valoare a ritmului de -
crestere a cheltuielilor publice pentru educatie 1n :
perioada 2016-2021. Cultura, sportul, tineretul,
cultele si odihna reprezinta singurul grup func- -
tional, care a inregistrat scaderea cheltuielilor :

publice aferente (-5,8 p.p.).

in concluzie, in perioada analizata, jude-
cand dupa evolutia cheltuielilor publice, au fost :
afectate, in special, sub impactul crizei pande- -
mice COVID-19, urmitoarele drepturi econo- -

mice, sociale si culturale: dreptul la munca,

dreptul la culturd, dreptul la odihnd, dreptul la -

sandtate, dreptul la educatie.
Pentru a reliefa si concretiza aceastd

concluzie se impune intreprinderea unor studii :
mai detaliate, recurgindu-se si la alte tehnici de -

cercetare.

Disciplina financiara. Instrumentul pre- :
ferat in disciplinarea fiscald in grupul tarilor in -
curs de dezvoltare, inclusiv Republica Moldova, -

il constituie rationalizarea cheltuielilor publice.

Din tabelul 2, urmeaza sa fie trasd concluzia
referitoare la cresterea modestd a ponderii -
veniturilor publice in PIB, mult sub nivelul de :

crestere a ponderii cheltuielilor publice in PIB.
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order and national security (a considerable
decrease in 2019 in comparison to 2018), envi-
ronment protection (an increase in 2019 com-
pared with 2018 and 2017, but not reaching the
level of 2016); education, social security,
- culture, sport, youth, cults and recreation (a
significant increase in 2019 in comparison with
the previous years).

It is necessary to examine separately the
changes in public expenditure in 2020, the year
when the changes of budget indices were
affected by the COVID-19 pandemic crisis.
Thus, the most significant increases (in percen-
tage terms in comparison with 2019) were cha-
racteristic of: environment protection (53.8 p.p.),
services in the field of economy (23.3 p.p.),
health protection (15.7 p.p.), housing services
and public utilities (14.7 p.p.), social security
(11.5 p.p.), public order and national security
(10.4 p.p.). The smallest relative increases as
compared to 2019 were recorded in the field of
public expenditure related to education, namely
3.8 p.p. Actually, it represents the smallest value
of the annual growth rhythm of public expen-
diture on education in the period 2016-2021.
- Culture, sport, youth, cults and recreation repre-
sents the only functional group which was
subject to the decrease of related public expen-
diture (-5.8 p.p.).

To conclude, over the analysed period,
. judging by the evolution of public expenditure,
the following economic, social and cultural
- rights have been affected especially by the
- impact of the COVID-19 pandemic crisis: the
right to work, the right to culture, the right to
recreation, the right to health, the right to
- education.

To make this conclusion more concrete
and elaborate it is necessary to carry out a more
detailed study using other research techniques as
- well.

Financial discipline. A favourite instru-
ment in the field of fiscal discipline in deve-
loping countries, including the Republic of
. Moldova, is rationalization of public expen-
- diture. It follows from table 2 that the growth of
- the public income share in GDP is modest and
. far below the level of growth of the public
, expenditure share in GDP.
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Tabelul 2/ Table 2

Evolutia veniturilor, cheltuielilor si activelor nefinanciare aferente Bugetului public national
al Republicii Moldova/ Evolution of revenues, expenditures and non-financial assets related
to the national public budget of the Republic of Moldova

2016 2017 2018 2019 2020

Venituri / Revenues, mil. MDL 45953,9| 53377,6] 57995,9| 62949,2 62650
Ponderea veniturilor in PIB /
Share of revenues in GDP, % 28,6 29,8 30,1 29,9 30,4
Cheltuieli si active nefinanciare /
Expenditure and non-financial assets, mil MDL | 48462,6| 54522,4| 59608,9| 65975,6] 73269.8
Ponderea cheltuielilor i activelor nefinanciare
in PIB /
Share of expenditure and non-financial assets
in GDP, % 30,1 30,5 31,0 31,4 35,5
Deficit (-) / Excedent (+) /
Deficit (-) / Surplus (+), mil. MDL -2508,7| -1144.8 -1613| -3026,4| -10619,8
Ponderea deficitului bugetar in PIB/
Share of budget deficit in GDP, % -1,56 -0,64 -0,84 -1,44 -5,15

Sursa: elaborat de autor in baza informatiei Ministerului Finantelor. Disponibil pe:

https://mf.gov.md/ro/trezorerie/rapoarte-privind-executarea-bugetului/rapoarte-anuale /
Source: developed by the author based on the information of the Ministry of Finance. Available at:
https://mf.gov.md/ro/trezorerie/rapoarte-privind-executarea-bugetului/rapoarte-anuale

impozabile si reducerile continue ale cheltuie- :
lilor publice au pozitionat Republica Moldova
mult sub nivelul cheltuielilor publice (masu- -
rate ca pondere in PIB) inregistrate in tarile -
dezvoltate.
Generalizand problemele de disciplind :
fiscald agregatd, observate la nivelul sistemului !
bugetar din Republica Moldova, pot fi mentio- -
nate urmdtoarele: :
®  bugetarea nerealistd. De reguld, BPN al -
Republicii Moldova nu este implementat :
precum a fost aprobat initial, deoarece -
autorizeazd un volum mai mare de -
cheltuieli, comparativ cu ceea ce isi pot -
permite administratia publicd centrald si -
administratiile publice locale (tabelul 3 :
sustine aceasta concluzie); :

" bugetarea ascunsd. Bugetul ,real” (veni- -
turile si cheltuielile efective) este cunoscut -

doar de un cerc restrans de persoane din
interior, sau numai n retrospectiva — dupa
incheierea anului fiscal, .

* hugetarea escapisti. Bugetele nerealiste -
genereazd bugete escapiste: guvernul -
autorizeazd, cu bund stiintd, cheltuieli :
publice semnificative, despre care stie, din :
momentul elaborarii proiectului de buget, |

Limited possibilities of the extension of
the taxable base and continuous reductions of
public expenditure have placed the Republic of
Moldova far below the level of public expen-
diture (measured as a percentage in GDP) recor-

- ded in developed countries.

Generalising the problems of aggregated
fiscal discipline observed at the level of the
budgetary system in the Republic of Moldova,

- the following can be mentioned:

® unreal budgeting. As a rule, the national
public budget of the Republic of Moldova
is not implemented in the way it was
initially approved, because it authorises a
greater volume of expenditure as compa-
red to what can be afforded by the central
public administration and local public
administrations (table 3 supports this con-
clusion);

= black budgeting. A “real” budget (actual
revenue and expenditure) is known only
to a limited group of people from the
interior, or only in retrospect — after com-
pleting a fiscal year;

= escapist budgeting. Unreal budgets gene-
rate escapist budgets: the government
consciously authorises significant public
expenditure realizing from the early stage
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ca nu vor fi efectuate, astfel, Incat sa
creeze impresia ca raspunde cererilor de
imbunatatire sociald (tabelul 3 sustine
aceasta concluzie);

bugetarea repetitivi. In Republica Moldova,
BPN, inclusiv componentele acestuia, este
rectificat frecvent si de mai multe ori in
cursul anului, ca raspuns la conditiile
economice sau politice.

of the development of a budget project
that they are not going to be effected, so
as to make an impression that it reacts to
demands for social improvement (table 3
supports this conclusion);

repetitive budgeting. In the Republic of
Moldova, the national public budget,
including its components, is frequently and
repeatedly rectified over a year in response

to economic or political conditions.

Tabelul 3/ Table 3
Bugetul Public National al Republicii Moldova (aspectul functional): nivelul precizat
si nivelul executat al cheltuielilor si activelor nefinanciare/ The National Public Budget
of the Republic of Moldova (functional aspect): adjusted and executed levels
of expenditures and non-financial assets

2019 2020
=) -
= ~ - X = ~ —~ X
<5 2. |28 |23/ <2, |28 |23
T= |83 |5E |z2| §= |E% |28 |22
. 2E|82g|228|55 28 |3i2|2d8|3;
Indicator EE 532 :-_;E ;g aé 532 g'-a‘g ;t_
52 |Z3%Z|5582|55 22 |Z52|552 (8%
ST |E2°|5SC|5E| 2T 22F\5:°\5¢
7z 2 |ZH = 2 =S| 7% |ZH = 2 = 8
Z | <« = A a < a3
< <
1 2 3 4 5 6 7 8 9
Cheltuieli si active
nefinanciare/ 70 631,3| 65 975,6| -4 655,7| -6,6|78 750,1|73 269,8| -5 480,3| -7,0
Expenditure and non-
financial assets
Servicii de stat cu
destinatie generala/ 72865 6183,9]-1102,6| -15,1| 7447.4| 6590,8| -856,6| -11,5
State services of general
interest
Apdrare nafionala/ 631,5| 6112 -203| -32| 6564| 6502 62| -0.9
National defence
Ordine publica si securitate
nationala/ . 45693 43222 247.1| -54| 49345 47704| -164.1| -33
Public order and national
security
Servicii in domeniul
economiei/ 8 006,6| 7206,5| -800,1|-10,0| 9676,2| 88855 -790,7| -82
Services in the field of
economy
Protectia mediului/ 2466 1650 -81.6|-33.1] 3137 2537 -60.0| -19.1
Environment protection
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Continuarea tabelului 3/ Continuation of table 3

1 2 3

4 5 6 7 8 9

Gospodaria de locuinte si
gospodaria serviciilor
comunale/

Housing services and
public utilities

1954,4| 15525

-401,9

2197,8] 17804 -417,4

Ocrotirea sanatatii/

Health protection 92149

8635,0

-579,9

11273,5| 9990,2| -1283,3

Cultura, sport, tineret, culte
si odihna/

Culture, sport, youth, cults
and recreation

2015,5| 1839,6

-175,9

2001,8| 1733,2| -268,6

Invatimant/

Education 12 875.8

12 121,2

-754,6

13482,5|12583,1| -899,4

Protectie sociala/

Social security 23 830,2

23 338,5

-491,7

26766,3|126 032,3| -734,0

Sursa: elaborat de autor in baza informatiei Ministerului Finantelor. Disponibil pe: https:/mf.gov.md/ro/
trezorerie/rapoarte-privind-executarea-bugetului/rapoarte-anuale /

Source: developed by the author on the basis of the information of the Ministry of Finance. Available at:
https://mf.gov.md/ro/trezorerie/rapoarte-privind-executarea-bugetului/rapoarte-anuale

Eficienta alocativa. Guvernul Republicii -
Moldova intreprinde masuri relativ mai reugite :
in consolidarea disciplinei fiscale, decat deter- :
cheltuieli -
publice si fie conforme cu prioritatile strategice -
- decisions on allocation of expenditures among
cheltuielilor intre sectoare nu reflecta prioritatile :

minarea faptului ca respectivele
si sd fie eficient utilizate. Deciziile de alocare a

guvernului.

Un aspect important al alocarii cheltuie- -
lilor 1l constituie flexibilitatea. Guvernele, in
scopul protejarii impotriva socurilor, trebuie sa -
dispuna de suficienta flexibilitate Tn deciziile lor :
alocative anuale. Daca unele pozitii de cheltuieli :
sunt protejate, fiind incadrate in categoria chel- -
tuielilor nediscretionare (cheltuielile nediscre- -
tionare cuprind cheltuielile de personal, pre- -
statiile sociale si platile de dobanzi) si dacid :
ponderea cheltuielilor nediscretionare in totalul :
cheltuielilor este ridicatd, ajustarea in perioadele -

adverse poate deveni dificila, sau poate reduce

dinamica, va deveni, sub impactul crizei pan-

socuri externe §i interne.

B—

Allocative efficiency. The Government of
the Republic of Moldova is relatively more
successful in consolidating fiscal discipline than
in providing the efficient use of public expen-
diture in conformity with strategic priorities. The

the sectors do not reflect government priorities.
Flexibility is an important aspect in
allocating expenditures. Governments must have
sufficient flexibility in their annual allocative
decisions, aiming the protection against shocks.
If some expenditure positions are protected,
being incorporated in the category of nondis-
cretionary expenses (nondiscretionary expenses
include staff expenses, social benefits and inte-
rest payments), and if the share of nondis-
cretionary expenses in the overall expenditure
is increased, adjustment can become difficult
during adverse periods, or it can reduce dispro-

- portionally unprotected expenses, which are
disproportional cheltuielile neprotejate, care sunt -
importante pentru cresterea, pe termen lung :
(cheltuielile publice pentru educatie, cercetare, :
cultura etc.). Republica Moldova, dupd cum -
reiese din tabelul 4, detine un domeniu al -
cheltuielilor publice relativ inflexibil, care, in -

important for a long-term growth (public expen-
diture on education, research, culture, etc.). The
field of public expenditure in the Republic of
Moldova, as it follows from table 4, is relatively
inflexible, and, over time, under the influence of
the COVID-19 pandemic crisis, it will become

- even more exposed to potential external and
demice de COVID-19, si mai expus la potentiale :

internal shocks.
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to the National Public Budget of the Republic of Moldova

Tabelul 4/ Tabel 4
Cheltuielile nediscretionare in totalul cheltuielilor si activelor nefinanciare aferente

Bugetului Public National al Republicii Moldova/

Nondiscretionary expenditures in the overall expenditures and non-financial assets related

2016 2017 2018 2019 2020
Cheltuieli de personal /
Staff expenditures. mil. MDL 10966,6 | 125054 | 13733,1 | 15649,0 | 172144
Prestatii sociale /
Social benefits, mil. MDL 16 404,1 | 17964,5 | 19949,0 | 22 302,6 | 25 007,9
Dobéanzi /
Interests, mil. bBJ] 1811,7 | 1959,1 | 15259 | 1641,1 | 1706,7
Cheltuieli nediscretionare / - 29 182,4 | 32429,0 | 35208,0 | 39592,7 | 43 929,0
Nondiscretionary expenditures, mil. lei
Ponderea cheltuielilor nediscretionare in
totalul cheltuielilor si activelor nefinanciare /
Share of nondiscretionary expenditures 60,2 59,5 59,1 60,0 60,0

in the overall expenditures and non-financial
assets, %

Sursa: elaborat de autor in baza informatiei Ministerului Finantelor. Disponibil pe: https://mf.gov.md/ro/
trezorerie/rapoarte-privind-executarea-bugetului/rapoarte-anuale /
Source: developed by the author on the basis of the information of the Ministry of Finance. Available at:

https://mf.gov.md/ro/trezorerie/rapoarte-privind-executarea-bugetului/rapoarte-anuale

Sintetizdnd practicile si rezultatele pro-
cesului bugetar din Republica Moldova, devin :
evidente urmatoarele probleme de -eficienta
alocativd, caracteristice, de fapt, si altor tari -

sarace:

- characteristic of other poor countries:

Summarizing practical aspects and results
of the budgetary process in the Republic of
. Moldova, the following issues of allocative
efficiency become evident, which is, actually,

®  bugetarea pe termen scurt. Desi Cadrul -
bugetar, pe termen mediu, reflectd indica- :
torii bugetari pe urmatorii trei ani, acest .
exercitiu bugetar este, mai degraba, super- -
ficial. In realitate, procesul bugetar pune -
accentul pe perspectiva de scurtd durata, :
farda a lua in considerare implicatiile pe :

termen mediu ale deciziilor APC si APL;

® planificarea escapistd. Planificarea este -
importanta din punct de vedere politic. In -
acelasi timp, nivelul planificat reflecta :
promisiunile, pe care politicienii le fac in !
fata cetatenilor. Aceste promisiuni, atunci -
cand se ajunge la executarea bugetului
public, deseori, nu au acoperire financiara; -
= prioritati distorsionate. Resursele limitate
sunt cheltuite pentru proiecte demonstra- :
tive, care produc o rentabilitate sociala -
redusd, in timp ce obiectivele directionate -
spre dezvoltarea capitalului uman (sana- :

tate, educatie etc.) sunt subfinantate.
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= short-term budgeting. Although the me-
dium-term budgetary framework reflects
budgetary indices for the following three
years, this budgetary exercise is rather
superficial. In reality, the budgetary process
emphasizes a short-term perspective, not
taking into account medium-term impli-
cations of the decisions made by the central
public administration and local ones.

" escapist planning. Planning is important
from the political point of view. At the
same time, the planned level reflects the
promises to citizens made by politicians.
These promises, when they get to the
execution of the public budget, are not
often backed financially;

= distorted priorities. Limited resources are
spent on demonstrable projects which
produce reduced social viability, whereas
the objectives aimed at the development
of human capital (health, education, etc.)
are underfinanced.
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Eficienta tehnica sau operativa. Analiza -
calitatii gestiunii cheltuielilor publice denotad :
urmatoarele probleme de eficientd operationala, :
cu care se confruntd Republica Moldova si alte -

tari in curs de dezvoltare:

®  Cheltuielile compensatorii. Unul dintre -
efectele pe care le are imbunatatirea gra-
dului de ocupare a fortei de munca este -
serviciilor pu- -
blice, cu reducerea concomitentd a nive-

yumflarea” dimensiunii

lului salariilor in sectorul public;

= Scaderea productivitatii. Fenomenul anga- :
jarilor-fantoma, investitiile insuficiente in -
instruirea cadrelor si tehnologia informatiei, -
conditiile de munca precare si alte practici -

similare degradeaza eficienta operationald;

®  Bugetele detaliate si controalele formale.
Formal, controlul cheltuielilor este extrem -
de centralizat, cu reguli detaliate privind -
functia publicd (numeroase clasificari si -
evaluari), controlul extern al achizitiilor si :
altor articole de cheltuieli. In realitate, :
insa, aceste controale formale sunt adesea -

incalcate in practicd;

®  Managementul informal. Aranjamentele -
informale coexistd alaturi de regulile for- :
male. Aranjamentele, care depasesc cadrul -
legal, determind modul in care functio- -
neaza guvernul: modul in care functionarii -
publici obtin locuri de munca sau promo- -
vari, scara salariala a acestora, modul in :

care sunt contractate achizitiile etc.;
= Coruptia.

Existd numeroase oportunitati

nedetectata sau nedeclarata.

Una din premisele de bazd, cu potential -
insemnat in asigurarea atat a disciplinei finan- :
ciare, cat si a eficientei alocative si operationale,
- pline, as well as allocative and operational effi-

este transparenta bugetara. Transparenta buge-

tard se referd la dezvéluirea completd, in timp -
util si sistematic, a tuturor informatiilor fiscale -
relevante. Acesta este un concept multidimen- -
sional, care vizeaza claritatea, exhaustivitatea, |
fiabilitatea, actualitatea, accesibilitatea si utiliza- -
bilitatea raportarii publice privind finantele -
- public reporting regarding public finance, as well
© as citizen participation in the budgetary process.

publice, precum si implicarea cetitenilor in
procesul bugetar.

Figura 1 cuantifica impactul indicelui trans- :
parentei bugetare, produs si masurat de World |

E—

Cand regulile formale sunt -
ineficiente, guvernul, operand cu mijloace -
in afara legii, incitd cresterea coruptiei. :
pentru
coruptie, care, desi raspandita, este adesea -

Technical or operative efficiency. The
analysis of the quality of public expen-
diture management denotes the following
problems of operational efficiency encoun-
tered by the Republic of Moldova and
other developing countries:

= Compensatory expenditures. One of the
effects of improving the labour force
participation rate is “inflating” the scale of
public services with a concomitant reduc-
tion of the salary level in the public sector;

®  Productivity reduction. The phenomenon
of ghost-employees, insufficient invest-
ment in staff training and information
technology, poor work conditions and
other similar practices degrade operational
efficiency;

®  Detailed budgets and formal controls.
Formally, expenditure control is extremely
centralized, there are detailed rules regar-
ding public function (numerous classifi-
cations and evaluations), external control
of procurement and other expenditure
articles. However, in reality, these formal
controls are often broken in practice;

= [nformal management. Informal arrange-
ments coexist along with formal rules.
The arrangements which are beyond the
legal framework determine the way the
government work: the way public offi-
cials get work places or promotions, their
salary scale, the way acquisitions are
made etc.;

= Corruption. When formal rules are ineffi-
cient, the government, using the means
beyond the law, incite corruption growth.
There are numerous opportunities for
corruption, which is often undetected and
undeclared, yet popular.
One of the basic prerequisites with a

significant potential in ensuring financial disci-

ciency, is budget transparency. Budget trans-
parency refers to complete disclosure of all
the relevant fiscal information in a timely
and systematic manner. It is a multidimensional
concept related to clarity, exhaustiveness, reliabi-
lity, topicality, accessibility and usability of

Figure 1 quantifies the impact of the Budget
Transparency Index, produced and measured
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veness Report 2019, asupra IDU.

maxim al dezvoltarii umane).

de 87 pentru indicele transparentei bugetare.

in continuare, putem presupune argumen-
tat cd o transparenta insuficienta la nivelul pro- :
cesului bugetar public si al componentelor aces- -
tuia (bugetul de stat, bugetul asigurarilor sociale -
de stat, fondurile asigurarii obligatorii de asis- -
tentd medicald) se rasfrange indirect asupra cali-
. the Republic of Moldova.

tatii respectarii DESC in Republica Moldova.

Economic Forum in The Global Competiti- - by the World Economic Forum in The Global
- Competitiveness Report 2019, on HDI.

Din figura, prin aplicarea metodei regre- .
siei simple, reiese ca o valoare a indicelui trans- -
parentei bugetare, care se apropie de 100 (100 -
inseamnd valoarea cea mai bunad care denota -
transparentd bugetard maximd), determind o
valoare a IDU, care se apropie de 1 (1 semnifica :
valoarea cea mai bund, care relevd un nivel :
- level of human development).

Republica Moldova, inregistrind o valoare -
putin favorabild a indicelui transparentei buge- :
tare (egald cu 58), are o valoare a IDU egala cu
0,75. Pentru comparatie, Noua Zeelanda are un -
indice al transparentei bugetare egal cu 89, inre-
gistrand un IDU egal cu 0,931; Suedia are un -
indice al transparentei bugetare egal cu 87, ;
inregistrand un IDU egal cu 0,945. Dintre tarile .
cuprinse in analizd, cea mai mare valoare a IDU o -
are Norvegia (0,957), care inregistreaza o valoare -
- Budget Transparency Index equals 84.

It follows from the graph, through the
application of the simple regression method, that
a value of the Budget Transparency Index which
is close to 100 (100 means the best value deno-
ting the maximum budget transparency) deter-
mines a value of HDI which is close to 1 (1
means the best value denoting the maximum

The value of HDI in the Republic of
Moldova, which has a slightly favourable value
of the Budget Transparency Index (equal to 58),
is 0.75. To put that in perspective, in New
Zealand the Budget Transparency Index is 89,
whereas the value of HDI equals 0.931; in
Sweden the Budget Transparency Index equals
87, whereas HDI is 0.945. Among the countries
included in the analysis, the highest value of
HDI is in Norway (0.957), and the value of the

It can be assumed in a well-argued manner
that the insufficient transparency at the level of
the public budgetary process and its components
(the state budget, the social security budget, the
mandatory health insurance funds) is indirectly
reflected on the quality of respecting ESCR in

y = 4E-05x2 + 0,0007x + 0,6113 .-
2=0,4166 . :.0 %
0,9 - . ‘0 o
® o o ¢ ,/’;
0,8 ] . 'S .‘ L 2 ”,’ * ”
. . L DA MR
. o - *
E 077 T _,—"—’ L 2 \\\
s * . ~~.
I R .- o oo <
S 06 - . *e Moldova (58; 075)
a .
e o R . .
0,5 A .
.
0,4 ; ; ; . .
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Indicele transparentei bugetare, scor /
Budget Transparency Index, score

Figura 1. Relatia dintre Indicele Dezvoltirii Umane si Indicele transparentei bugetare/
Figure 1. Relation between the Human Development Index and the Budget Transparency Index

Sursa: elaborata de autor in baza The 2020 Human Development Report
si the Global Competitiveness Report 2019/
Source: developed by the author on the basis of the 2020 Human Development Report
and the Global Competitiveness Report 2019
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Un impact semnificativ asupra transpa-
rentei i responsabilitdtii bugetare si, in cele din :
urma, asupra respectarii DESC, il are calitatea -
sistemului de control intern managerial si a -

auditului intern.

confruntd, conform rapoartelor

probleme:

= implementarea superficiald a compo- :
nentelor sistemului de control intern :

managerial;

= lipsa procedurilor documentate privind
la necon- :

raportarea suspiciunilor
formitati, fraude si coruptie;

= implementarea insuficientd a manage- :
mentului riscurilor (financiare, opera- :

tionale, de frauda si coruptie) etc.

In plus, resursele umane si fluctuatia de -
personal creeazd deficiente in procesul de :
implementare si dezvoltare a sistemului de -
control intern managerial si a functiei de audit -

intern.

In contextul celor mentionate anterior, -
figura 2 cuantificd impactul indicelui privind - HDI by the Index of Strength of Auditing and
eficienta standardelor de audit si contabilitate, :
produs si masurat de World Economic Forum in -
Report 2019, -

- Economic Forum in The Global Competiti-

The Global
asupra IDU.

Competitiveness

Din figura, prin aplicarea metodei regre- -
siei simple, reiese ca un scor al indicelui privind -
eficienta standardelor de audit si contabilitate, -
care se apropie de 100 (100 inseamna scorul cel :
mai bun, care denota implementarea completd a -
- means the best score denoting the complete

standardelor de audit si contabilitate) determina

o valoare a IDU, care se apropie de 1 (1 semni- :
fica valoarea cea mai buni, care denotd un nivel -
- to 1 (1 means the best value denoting the maxi-
. mum level of human development).

maxim al dezvoltarii umane).

A significant impact on the budgetary
transparency and responsibility and, eventually,
on respecting ESCR is made by the quality of
the system of internal control and internal audit.

According to the reports of the Court of

Sistemele de control intern din cadrul - Auditors of the Republic of Moldova, the
entitatilor publice, din Republica Moldova, se -
Curtii  de -

Conturi a Moldovei, cu, cel putin, urmédtoarele :

systems of internal control within public entities
in Moldova confront at least the following
problems:

= superficial implementation of the com-

ponents of the internal managerial
control system;

= Jack of documented procedures as to

reporting suspicions related to dis-
crepancies, frauds and corruption;

= insufficient implementation of mana-

ging risks (financial, operational, those
related to fraud and corruption, etc.).

In addition, human resources and stuff
fluctuation create deficiencies in the process of
implementation and development of the internal
managerial control system and of the internal
audit function.

In the context with the above-mentioned
ideas, figure 2 quantifies the impact made on

Accounting Standards regarding the efficiency
of auditing and accounting standards, which
was produced and measured by the World

veness Report 2019.

It follows from the graph, through the
application of the simple regression method, that
a score of the Index of Strength of Auditing and
Accounting Standards which is close to 100 (100

implementation of audit and accounting stan-
dards) determines an HDI value which is close
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Figura 2. Relatia dintre Indicele Dezvoltarii Umane si Indicele consolidarii standardelor
de audit si contabilitate/
Figure 2. Relation between the Human Development Index and the Budget Transparency Index

Sursa: elaborata de autor in baza The 2020 Human Development Report si the Global Competitiveness Report 2019/
Source: developed by the author on the basis of the 2020 Human Development Report
and the Global Competitiveness Report 2019

Republica Moldova, inregistrand un scor -
putin favorabil privind eficienta standardelor de
audit si contabilitate (egalda cu 54,4), are o :
valoare a IDU egala cu 0,75. Pentru comparatie, -
- put that in perspective, in New Zealand the
standardelor de audit si contabilitate egal cu -
84,7, inregistrand un IDU egal cu 0,931; Suedia :
are un indice privind eficienta standardelor de :
audit si contabilitate egal cu 82,8, inregistrand :
un IDU egal cu 0,945. Dintre tarile cuprinse in -
- included in the analysis, the highest value of
- HDI is in Norway (0.957), and the value of the
pentru indicele privind eficienta standardelor de :
- Standards equals 83.

Noua Zeelanda detine un indice privind eficienta

analizd, cea mai mare valoare a IDU o are
Norvegia (0,957), care inregistreaza scorul de 83

audit si contabilitate.
Concluzii si recomandari

In mare parte, respectarea drepturilor -
economice, sociale si culturale, in Republica :
Moldova, este afectatd de evolutia nesatisfa- :

catoare a managementului cheltuielilor publice.

cheltuielile publice

viciilor si bunurilor publice.

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

The value of HDI in the Republic of
Moldova, which has a slightly favourable score
regarding the efficiency of auditing and
accounting standards (equal to 54.4), is 0.75. To

Index of Strength of Auditing and Accounting
Standards is 84.7, whereas the value of HDI
equals 0.931; in Sweden the Index of Strength of
Auditing and Accounting Standards equals 82.8,
whereas HDI is 0.945. Among the countries

Index of Strength of Auditing and Accounting

Conclusions and recommendations

To a large extent, respecting the eco-
nomic, social and cultural rights in the Republic
of Moldova is affected by the unsatisfactory

- evolution of public expenditure management.
Analiza modului in care sunt gestionate -
in Republica Moldova -
demonstreaza o reusitd mai mare in consolidarea :
disciplinei fiscale decat in eficientizarea alocarii :
cheltuielilor publice in conformitate cu prio- -
ritatile strategice si eficientizarea furnizarii ser- -
- vision of public services and goods.

The analysis of the way public expen-
itures is managed in the Republic of Moldova
demonstrates a greater success in consolidating
fiscal discipline than in streamlining the allo-
cation of public expenditures in accordance with
strategic priorities and streamlining the pro-
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Urmatoarele solutii au capacitatea sa ame-
lioreze managementul cheltuielilor publice, cu
impact pozitiv asupra respectarii DESC:

imbunétatirea calitdtii previziunilor macro-
economice si fiscale pentru a asigura
elaborarea bugetului in baza unui cadru
macro-bugetar realist si previzibil;
elaborarea bugetului public national si a
componentelor acestuia in corespundere
cu cadrul legal, asigurarea alocarii resur-
selor financiare publice in stransa corelare
cu prioritatile de politici, limitele de
cheltuieli stabilite in Cadrul bugetar pe
termen mediu;

sporirea eficientei si transparentei pro-
cesului de elaborare si implementare a
bugetului public national, inclusiv a com-
ponentelor acestuia, prin implementarea
corespunzatoare, evitind abordarea super-
ficiald a bugetarii bazate pe performanta;
imbunatatirea §i modernizarea manage-
mentului  trezoreriei, asigurarea unui
control eficient si o monitorizare adecvata
la fiecare etapd de cheltuieli, instituirea
unui sistem adecvat de contabilitate si de
raportare in corespundere cu practicile
internationale;

dezvoltarea sistemului de control si audit
intern in sectorul public in corespundere
cu practica internationald, pentru a asigura
utilizarea eficientda si transparentd a fon-
durilor publice;

cresterea mobilizarii veniturilor publice
prin sporirea capacititii autoritatilor pu-
blice responsabile de administrarea lor, in
special, n ceea ce priveste veniturile fis-
cale si vamale;

dezvoltarea unui sistem modern de achi-
zitii publice In conformitate cu standar-
dele Uniunii Europene;

dezvoltarea continud a capacitatii insti-
tutionale la nivelul autoritatilor adminis-
tratiei publice centrale si locale si a insti-
tutiilor aflate in subordonarea acestora,
necesare pentru implementarea bugetarii
bazate pe programe si performanta;
consolidarea capacititilor de analiza a ris-
curilor bugetar-fiscale, riscurilor de frauda
si coruptie, precum si de monitoring finan-
ciar al autoritatilor/ institutiilor publice
la autogestiune si al intreprinderilor de

The following solutions have the capacity

© to improve public expenditure management with

a positive impact on respecting ESCR:

improving the quality of macroeconomic
and fiscal foresight aimed at providing
budget preparation on the basis of a real
and foreseeable macro-budgetary frame-
work;

preparing the national public budget and
its components in conformity with the
legal framework, providing the allocation
of public financial resources in a close
correlation with policy priorities, expen-
diture limits established in the medium-
term budgetary framework;

increasing the efficiency and transparency
of the process of preparing and implemen-
ting the national public budget, including
its components, through the correspon-
ding implementation of budgeting based
on performance, avoiding superficial
approach;

improving and modernizing treasury mana-
gement, providing efficient control and
adequate monitoring at every stage of
expenditure, establishing an adequate sys-
tem of accounting and reporting in con-
formity with international practices;
developing a system of internal control
and audit in the public sector in confor-
mity with the international practice with
the purpose to provide efficient usage and
transparency of public funds;

upgrading the mobilization of public re-
venue through increasing the capacity of
public authorities responsible for their
management, especially regarding fiscal
and customs revenues;

developing a modern system of public
procurement in conformity with the stan-
dards of the European Union;

continuous development of institutional
capacity at the level of central and local
public administration authorities and the
subordinate institutions, which is neces-
sary for the budget implementation in
terms of programs and performance;
strengthening the capacities to analyse
budgetary and fiscal risks, fraud and cor-
ruption risks, as well as to provide finan-
cial monitoring of self-managed public
authorities/institutions, state/ municipal
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enterprises and trading companies with the
integral or majority public capital.

stat/municipale si al societatilor comerciale
cu capital integral sau majoritar public.
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Un indice important, care reflectd efi- -
cienta politicii social-economice a statului, il
- population standard of living. This index repre-
- sents the result of the country’s socio-economic

constituie nivelul de trai al populatiei. Acest
indice exprima rezultatul dezvoltarii social-

economice a tarii. Niciun rezultat al dezvoltarii -
sectoarelor individuale ale economiei, oricat de -
mari si pozitive ar fi, nu are valoare suficienta
fara anumite modificari corespunzatoare ale -
nivelului de trai al populafiei. Cresterea nive- -
lului de trai al populatiei, inclusiv al persoa- -
nelor cu dizabilitati, reprezintd o prioritate stra-
. state policy of the Republic of Moldova. One

tegica in politica de stat a Republicii Moldova.

Un mijloc de realizare a acestui obiectiv este -
imbundtatirea mecanismelor macro- si micro- -
economice de crestere a PIB-ului. De asemenea, -
prezintd importanta asigurarea incluziunii eco- :
nomice prin intermediul distribuirii echitabile a
veniturilor si diminuarii inegalitdtilor econo- -
armonioase a -
Intregii societati. Scopul cercetarii consta in -
. people with disabilities in the Republic of
. Moldova in order to create adequate measures
- for their social protection.

mice in vederea dezvoltarii
evidentierea aspectelor esentiale ale nivelului de
trai al persoanelor cu dizabilitati din Republica
Moldova in vederea intreprinderii unor masuri
adecvate de protectie sociald a acestora.

Cuvinte-cheie: nivel de trai, persoane cu -
dizabilitati, venituri disponibile, cheltuieli de con- -

sum, minimum de existentd, protectie sociald.
JEL: 131, J18, J14.

Introducere

Cresterea nivelului de trai al populatiei
constituie unul dintre obiectivele finale ale :
., economy and one of the priorities of the social

economiei de piatd si una dintre prioritatile
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An important index that reflects the effi-
ciency of the state socio-economic policy is the

development. No result of the development of
individual sectors of the economy, regardless of
how large and positive it is, have sufficient value
without appropriate changes in the standard of
living of the population. Increasing the living
standards of the population, including people
with disabilities, is a strategic priority in the

way to achieve this is to improve micro and
microeconomic mechanisms for GDP growth. It
is also important to ensure economic inclusion
through the equitable distribution of income and
the reduction of economic inequalities for the
harmonious development of society as a whole.
The purpose of the research is to highlight the
essential aspects of the standard of living of

Keywords: standard of living, people with

disabilities, disposable income, consumption
expenditures, subsistence minimum, social
- protection.

JEL: 131, J18, J14.

Introduction
Raising the population standard of living
is one of the ultimate goals of the market

! Articolul a fost elaborat in cadrul proiectului 20.80009.0807.29 Perfectionarea mecanismelor de aplicare a instrumentelor
inovationale orientate spre cresterea durabild a bunastarii populatiei Republicii Moldova, in cadrul Programului de Stat./
The article was developed within the project 20.80009.0807.29 Improving the application mechanisms of innovative
instruments aimed at sustainable growth of the welfare of the population of the Republic of Moldova, within the State

Program.
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politicii sociale ale oricarui stat. Sporirea cali- -
- people’s lives, by developing a competitive
societati competitive, bazatd pe o crestere eco- !
- jobs and high social cohesion, is a fundamental
coeziune sociald ridicatd, reprezinti un obiectiv -

fundamental al Strategiei Nationale de Dez- - “MOLDOVA 2030 [4, p.24].

tatii vietii oamenilor, prin dezvoltarea unei

nomica sustenabild, cu locuri de munca si cu o

voltare ,,MOLDOVA 2030 [4, p.24].

Un loc aparte, in acest domeniu, revine .
- people with disabilities. In the Republic of
soanelor cu dizabilititi. In Republica Moldova,
existd peste 177 mii de persoane cu dizabilitdti - with disabilities [8], which is about 6.7% of the
[8], ceea ce constituie aproximativ 6,7% din :
 p-20; 14, p.3] show that the standard of living of a
p.20; 14, p. 3] denota ca nivelul de trai al unei -
- Moldova is low, on average, consumption and
consumul, precum si veniturile, sunt mai reduse, -
- with disabilities.
Politica sociala, in raport cu persoanele cu :
. disabilities in the Republic of Moldova, is lar-
parte declarativa. Din pacate, legislatia existentd -
nu este capabild sa Tmbunatateasca nivelul si -
calitatea vietii persoanelor cu dizabilitati si, In :
unele cazuri, contribuie doar la o scindare mai :
clard a societatii in persoane cu dizabilitati si -
- people without disabilities.

imbunatatirii si asigurdrii unui trai decent per-

populatia totala a tarii. Mai multe studii [12,

in medie, decat ale persoanelor fara dizabilitati.

persoane fara dizabilitati.
Metode si materiale

In cadrul cercetrii, s-a recurs la metoda -
de analiza a literaturii din domeniul cercetat, :
metoda comparativa, abstractia stiintifica etc. De -
asemenea, a fost utilizatd metoda inductiva, prin -
intermediul cireia au fost generalizate fapte -
concrete, analizate, sintetizate si formulate con- :
. sions on the researched problem.
In calitate de suport teoretico-stiintific, au :
investigatiilor -
savantilor si cercetdtorilor autohtoni si din strai- -
natate, precum: Colesnicova T., Gutium T., :
Moscalu T., Ciobanu M., Precupetu I., Moro- :
- tific support.

Suportul informational al cercetarii il re- -
prezinta datele statistice prezentate de Biroul -
National de Statistica, Casa Nationala de Asigu- -
. Social Insurance House and other informational
. resources.

Pentru inceput, intentiondam sa clarificam -
sintagma ,,nivelul de trai” si care sunt ,,persoanele -
- dard of living represents and who the “people

Termenii ,,nivelul de trai”, ,,calitatea vietii” :
sunt folositi pentru descrierea standardului de :
viatd al populatiei. Categoria ,nivelul de trai” -
este o componenti-cheie a ,calititii vietii” ce -
caracterizeaza gradul de satisfacere a nevoilor -
materiale si spirituale ale populatiei unei tari, ale °

cluzii asupra problemei cercetate.

servit rezultatele studiilor si

zova E.A., Sabasev V.A. s.a.

rari Sociale si alte resurse informationale.

Rezultate obtinute si discutii

cu dizabilitati”.
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policy of any state. Increasing the quality of
society based on sustainable economic growth,
objective of the National Development Strategy

A special place in this field belongs to the
improvement and ensuring a decent living for

Moldova there are over 177 thousand people
total population of the country. More studies [12,
person with disabilities in the Republic of
income are lower than those without people

Social policy, in relation to people with

gely declarative. Unfortunately, existing legis-
lation is not able to improve the standard and
quality of life of people with disabilities and, in
some cases, only contributes to a clearer division
of society into people with disabilities and

Methods and materials

Methods like literature analysis in the
researched field, comparative method, scientific
abstraction, etc. were used in the present
research. Also, the inductive method was used,
through which specific facts were generalized,
analysed, synthesized and formulated conclu-

The results of studies and investigations
of local and foreign scientists and researchers,
such as: Colesnicova T., Gutium T., Moscalu T.,
Ciobanu M., Precupetu 1., Morozova E.A.,
Sabasev V.A. served as theoretical and scien-

The informational support of the research
is represented by the statistical data presented by
the National Bureau of Statistics, the National

Results obtained and discussions
To begin with, let us clarify what the stan-

with disabilities” are.

The terms “standard of living”, “quality of
life” are used to describe the standard of living
of the population. The “standard of living”
category is a key component of the “quality of
life” that characterizes the degree of satisfaction
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unui grup social sau unei persoane [16, p.105].

Nivelul de trai se raporteaza la resursele eco- :
nomice ale persoanei si/sau gospodariei, care :
permit o viatd in acord cu normele considerate -
acceptabile, la un moment dat, in societate. Spre -
deosebire de nivelul de trai, calitatea vietii este -
un concept multidimensional, care include o :
. of life is a multidimensional concept that inclu-
sanatatea, domicilierea, locul de munca, viata de -
familie, echilibrul intre viata privatd si viata -
relatia - life
persoanei cu societatea in care traieste (incre- :
. (trust in people, institutions, etc.) [15, p. 1].

serie de domenii: conditiile materiale de viata,

profesionala, bundstarea subiectiva,

derea 1n oameni, institutii etc.) [15, p. 1].

Conventia ONU privind drepturile per- -
Persons with Disabilities, Art. 1, stipulates that:
- “Persons with disabilities include those persons
care au deficiente fizice, mentale, 1ntelectuale :
sau senzoriale de durata, deficiente, care, in inter- :
actiune cu diverse bariere, pot ingradi participarea -
deplind si efectiva a persoanelor in societate, in -
- the society, in conditions of equality with the

soanelor cu dizabilitét;i Art. 1,

stipuleaza ca:

conditii de egalitate cu ceilalti” [3]. In anul 2010,

Republica Moldova ratifica Conventia ONU -
privind drepturile persoanelor cu dizabilitati, prin -
- Persons with Disabilities, by Law no. 166-XVIII

Legea nr. 166-XVIII din 09.07.2010 [2],

demonstrind interes in ceea ce priveste elaborarea -
si promovarea politicilor in domeniul incluziunii -
sociale a persoanelor cu dizabilitati, precum si :
ajustarea legislatiei nationale in vigoare la preve- .
- legislation in force to the provisions of the
Legea Republicii Moldova privind inclu- -

derile celei internationale.

ziunea sociald a persoanelor cu dizabilitati,

Art. 2, defineste ,,persoana cu dizabilitati — per- :
soand cu deficiente fizice, mintale, intelectuale :
sau senzoriale, deficiente, care, in interactiune -
cu diverse bariere/obstacole, pot ingradi parti- -
ciparea ei deplina si eficientda la viata societatii -
- full and effective participation to the life of the
Persoanele cu dizabilitdti reprezintd un :
. persons” [1].
profil divers. Potrivit informatiei prezentate de -
- ficant group in the Republic of Moldova, with a
2019, in Republica Moldova, numarul total al -
. presented by the National Bureau of Statistics, in
(dintre care copii — 10,7 mii) [8]. Comparativ cu . 2019, in the Republic of Moldova, the total
anul 2018 (176,1 mii de persoane cu dizabi- -
litati), numarul persoanelor cu dizabilititi a cres- - thousand (of which children — 10.7 thousand)
cut cu 900 de persoane la fel si numarul copiilor :
- with disabilities) the number of people with
cut cu 100 (m 2018 — 10 600 de copii). Persoa- :
nele cu dizabilitati au reprezentat 6,7% din po- -
pulatia totald a tirii (in 2018 — 6,6%), iar copiii - to 17 years increased by 100 (in 2018 — 10,600
cu dizabilitati constituie circa 2% din numarul -
© 6.7% of the total population of the country (in

in conditii de egalitate cu celelalte persoane” [1].
grup semnificativ, iIn Republica Moldova, cu un
in anul

Biroul National de Statisticd (BNS),

persoanelor cu dizabilitdti a constituit 177 de mii

1o oy

total al copiilor din Republica Moldova [7].

BEl—

- of the material and spiritual needs of the popu-
- lation of a country, of a social group or person
[16, p.105]. The standard of living refers to the
economic resources of the person and/or
household, which allow a life in accordance with
the rules considered acceptable at a given time
in society. Unlike the standard of living, quality

des a number of areas: material living condi-
tions, health, housing, work, family life, work-
balance, subjective well-being, personal
relationship with the society in which he lives

The UN Convention on the Rights of

who have long-term physical, mental, intellec-
tual or sensory impairments, which, in inter-
action with various barriers, may restrict their
full participation and effective of the persons in

others” [3]. In 2010, the Republic of Moldova
ratified the UN Convention on the Rights of

of 09.07.2010 [2], demonstrating interest in the
elaboration and promotion of policies in the
field of social inclusion of persons with disa-
bilities, as well as the adjustment of the national

international one.

The Law of the Republic of Moldova on
the social inclusion of persons with disabilities,
Art. 2, defines “person with disabilities — person
with physical, mental, intellectual or sensory
deficiencies, deficiencies which, in interaction
with various barriers/obstacles, may restrict their
society in conditions of equality with the other

People with disabilities represent a signi-

diverse profile. According to the information

number of people with disabilities was 177.0
[8]. Compared to 2018 (176.1 thousand people

disabilities increased by 900 people, as well as
the number of children with disabilities aged up

children). People with disabilities accounted for

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021
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activa, 60% fiind din zonele rurale.

pe sexe, acest indicator a inregistrat valorile:

ratie cu rata pentru cele din mediul rural (2,8%).

de circa 2,5 ori mai micd. La barbati, acest

mediul urban (15,6%).

ocupate pe activitdti economice, rezultd cd o -
treime activeaza in sectorul agricol (33,9%). La -
fel, intr-o proportie mare, aceste persoane se :
regasesc in activitatile de comert cu ridicata si cu .
amanuntul, hoteluri si restaurante — HORECA .
(15,2%), urmate de activitatile din invatamant -
- industry and construction (12.5%).

Din totalul persoanelor cu dizabilitati -
ocupate, salariatii alcdtuiesc 64,8%, comparativ :
. 64.8% compared to 78.1% in the case of persons
Ponderea persoanelor ocupate pe cont propriu in -
agricultura este mai mare la persoanele cu diza- -
bilitati si a constituit 21,1%, comparativ cu 9,0%, -
in cazul persoanelor fara dizabilitati. Ocuparea :
pe cont propriu in randul persoanelor cu diza- :
bilitati este, adesea, consecinta lipsei oportuni- -
tatilor de angajare salariali. Persoanele cu -
dizabilitdti au acces, mai degraba, la forme de -
ocupare informale, unele dintre aceste activitati :
se desfasoara 1n agriculturd, predominant de :
- exclusively to self-consumption.

In continuare, ne propunem si analizim -
nivelul de trai al populatiei Republicii Moldova -
prin prisma veniturilor disponibile si cheltuie- °

(13,0%), industrie si constructii (12,5%).

cu 78,1% in cazul persoanelor fara dizabilitati.

subzistenta, orientata exclusiv spre autoconsum.

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

Datele statistice, pentru ultimii ani, rela- - 2018 — 6.6%), and children with disabilities
teaza o tendintd de crestere a numarului per- :
soanelor cu dizabilitati. Dacd, in anul 2002, :
numarul persoanelor cu dizabilitati era de 141,4 -
mii, atunci, In anul 2019, acestea constituiau,
deja, 177 mii de persoane. Peste 2/3 dintre cazu- -
rile de invaliditate apartin persoanelor de varsta :
. they were already 177 thousand people. Over

Rata somajului la persoanele cu dizabi- -
litati, in 2019, a fost de 3,8%, fatd de 5,1% in -
randul somerilor fara dizabilitate. In distributia -
- disabilities in 2019 was 3.8% compared to 5.1%
5,6% pentru barbati si 1,9% pentru femei. Rata :
somajului la persoanele cu dizabilitati din -
mediul urban a fost mai inalta (5,9%), in compa- -
- The unemployment rate for people with disabi-

Persoanele cu dizabilitdti sunt mult mai :
rar ocupate si atunci cand au locuri de munca, :
acestea nu sunt, in mod adecvat, adaptate. In :
timp ce rata de ocupare a persoanelor fara diza- -
bilitate a fost de 40,1%, in randul persoanelor cu -
dizabilitati, aceasta a constituit doar 16,5%, fiind :
. people with disabilities it was only 16.5% being
indicator a inregistrat 15,9%, la femei, respectiv -
17,2%. Rata de ocupare a persoanelor cu -
dizabilitdti, din mediul rural, a fost mai inalta -
(17,0%), in comparatie cu cea a persoanelor din :
. that in urban areas (15.6%).

represent about 2% of the total number of
children in the Republic of Moldova [7].
Statistical data for recent years shows a
growing trend in the number of people with
disabilities. If in 2002 the number of people with
disabilities was 141.4 thousand, then in 2019

2/3 of the cases of disability belong to the active
age, 60% being from rural areas.
The unemployment rate for people with

among the unemployed without disabilities. In
the distribution by sex, this indicator registered
the values: 5.6% for men and 1.9% for women.

lities in urban areas was higher (5.9%) compared
to the rate for those in rural areas (2.8%).

People with disabilities are much less
busy and when they have jobs, they are not
adequately adapted. While the employment rate
of people without disabilities was 40.1%, among

about 2.5 times lower. For men, this indicator
registered 15.9%, for women, respectively 17.2%.
The employment rate of people with disabilities
in rural areas was higher (17.0%) compared to

The distribution of people with disabilities
employed by economic activities shows that a
third of them work in the agricultural sector
(33.9%). Likewise, to a large extent, these people
are found in the activities of wholesale and retail
trade, hotels and restaurants —- HORECA (15.2%),
followed by activities in education (13.0%),

Out of the total number of persons
employed with disabilities, employees make up

without disabilities. The share of self-employed
people in agriculture is higher among people
with disabilities and was 21.1% compared to
9.0% in the case of people without disabilities,
self-employment among people with disabilities
is often the consequence of lack of employment
opportunities salary. People with disabilities
have rather access to informal forms of employ-
ment, some of these activities are carried out in
agriculture, predominantly subsistence, oriented

Next, we aim to analyse the living stan-
dard of the population of the Republic of
Moldova in terms of disposable income and

—
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lilor de consum ale populatiei in anul 2020. -
Datele statistice, prezentate de BNS, aratd ca :
veniturile disponibile ale gospodariilor, in anul :
2020, au constituit 3096,6 lei lunar, in medie, pe -
o persoand, fiind in crestere cu 7,5% fatd de anul -
precedent [5].

Diferente de nivel si, mai ales de struc- -
turd, Intre veniturile populatiei s-au inregistrat in :
functie de mediul de resedintd. In anul 2020, :
veniturile medii, pe o gospodirie din mediul -
urban, au fost cu 993,0 lei sau de 1,4 ori mai -
mari, comparativ cu veniturile populatiei din :
mediul rural. In mediul urban, veniturile gospo-
dariilor au provenit in proportie de 61,0% din -
salarii, 17,9% din prestatii sociale, veniturile in -
natura reprezentand 6,5% din total.

Nivelul de trai al populatiei din Republica
Moldova este dependent, intr-o mare masurd, de :
veniturile din remitente. Acestea au alcatuit circa -
13 la sutd din veniturile disponibile lunare per -
persoand. De mentionat ci, pe parcursul anului -
2020, volumul remitentelor a constituit 1,49 -
miliarde USD, fiind cea mai mare suma inre- :
gistratd in ultimii sase ani. Gospodariile casnice -
din mediul rural depind, intr-o mai mare masura,
de remitente, ponderea acestora i1n structura -
veniturilor constituind cca 16%, fatd de 9% in :
mediul urban.

Distributia  veniturilor disponibile ale -
gospodariilor pe quintile, evidentiaza decalajul -
dintre cele mai sdrace si cele mai bogate -
gospodarii casnice. Astfel, venitul mediu lunar -
al unei persoane din quintila I (20% — populatia :
cea mai putin asiguratd) a insumat 1717,6 lei, -
fata de 5277,5 lei pentru persoanele din quintila -
V (20% — populatia cea mai bine asiguratd).
Veniturile persoanelor din quintila I sunt de 1,8 -
ori mai mici, comparativ cu media veniturilor pe :
total tard, iar veniturile celor din quintila V au -
depasit media pe tard de 1,7 ori. Venitul mediu -
lunar al unei persoane din quintila V este mai -
mare de 3 ori fatd de venitul persoanelor din -
quintila I.

In functie de mirimea medie a veniturilor,
constatim ca sub media veniturilor pe total tara -
sunt situate, practic, 60% din totalul populatiei.

consumption expenditures of the population in
2020. Statistical data presented by the National
Bureau of Statistics (NBS) show that disposable

- household income in 2020 was MDL 3096,6 per

month on average per person, increasing by

- 7.5% compared to the previous year [5].

Differences in level and, especially, in
structure between the income of the population
were registered depending on the environment
of residence. In 2020, the average income per

- household in the urban area was MDL 993.0 or

1.4 times higher compared to the income of the
rural population. In the urban environment, the
incomes of the households came in proportion of
61.0% of the salaries, 17.9% of the social

- benefits, the incomes in kind representing 6.5%

of the total.

The standard of living of the population of
the Republic of Moldova is largely dependent on
remittance income. They made up about 13
percent of disposable monthly income per
person. It should be noted that during 2020 the
volume of remittances amounted to USD 1.49
billion, being the largest amount recorded in the
last six years. Households in rural areas depend
to a greater extent on remittances, their share in
the income structure being about 16%, compared

© t0 9% in urban areas.

The distribution of disposable income of
households on quintiles highlights the gap
between the poorest and richest households.
Thus, the average monthly income of a person in
quintile I (20% of the least insured population)

. amounted to MDL 1717.6 compared to MDL
- 5277.5 for people in quintile V (20% of the best
- insured population). The incomes of the people

from quintile I are 1.8 times lower compared to
the average income for the whole country, and
the incomes of those from quintile V exceeded
the national average of 1.7 times. The average
monthly income of a person in quintile V is
more than 3 times the income of people in

. quintile 1.

Depending on the average size of income,
we find that below the average income per

- country are practically 60% of the total popu-

- lation.

BEl—
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e Marimea medie a veniturilor disponibile / Average size of disposable income

Figura 1. Distributia venitului disponibil, pe medii de resedinta si quintile, 2020, lei /
Figure 1. Distribution of disposable income, by residence areas and quintiles, 2020, MDL

Sursa: elaborata de autor dupa [5]/ Source: developed by the author according to [5]

Decalaje semnificative sunt inregistrate si -
in structura veniturilor. Daca veniturile per- :
soanelor din quintila I sunt formate, aproape in -
aceeasi mdsurd, din salarii (34,9%) si prestatii :
sociale (18,2%), atunci, in cazul quintilei V, -
veniturile salariale predomina si constituie 62,1%,
iar prestatiile sociale — 16,8%. Prin urmare, cele -
mai afectate categorii de populatie de conditiile -
financiare precare sunt persoanele situate in :
- first income quintile and those in rural areas.

quintila I de venit si cele din mediul rural.

Significant gaps are also recorded in the
revenue structure. If the incomes of the persons
from quintile I are formed almost equally from
salaries (34.9%) and social benefits (18.2%),
then in the case of quintile V the salary incomes
predominate and constitute 62.1%, and the
social benefits — 16,8%. Therefore, the most
affected categories of the population by pre-
carious financial conditions are people in the

o . 18,2%
Prestatii sociale / Social benefits 16.8%
Venit din proprietate / Income from the property _WH 25,3%
Activitatea individuald non-agricola / Individual non- 1,4%
agricultural activity 5,5%
Activitatea individuald agricola / Individual agricultural ] 142%
activity 2,99
Activitatea salariala / Salary activity 34.9% 62.1%
OQuintilaI/T Quantile  BWQuintila V /V Quantile

Figura 2. Structura veniturilor disponibile ale gospodariilor, pe grupe de quintile, 2020 /
Figure 2. Structure of disposable income of households, by groups of quintiles, 2020

Sursa: elaborata de autori dupa [5], [6]/ Source: developed by the authors according to [5], [6]
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Persoanele cu dizabilitdti reprezintd un -
grup semnificativ dupd repartizarea platilor :
. payments. They are eligible for several social
prestatii sociale: pensia de dizabilitate, alocatiile -
sociale de stat (acordate in cazul in care -
persoana cu dizabilitati nu indeplineste conditiile -
pentru obtinerea dreptului la pensie), alocatiile :
compensatii pentru :
transport [9]. Conform datelor Casei Nationale -
de Asigurari Sociale, la 1 ianuarie 2020, mari-
mea medie a pensiei de dizabilitate a constituit -
1430,5 lei, comparativ cu 1901,1 lei per total :
pensionari. In functie de gradul de dizabilitate,
s-a diferentiat, -
constituind 988,1 lei pentru persoanele cu diza- -
bilitate medie si 1763,9 lei pentru cele cu diza- -
Marimea celorlalte prestatii :
sociale este destul de mica, astfel, marimea :
alocatiei sociale de stat a constituit, in medie, -

280 lei/luna, iar plata pentru transport, in medie, - MDL/month [11, p.157].

sociale. Acestea sunt eligibile pentru mai multe

sociale pentru ingrijire,

marimea medie a pensiei

bilitate severa.

34,5 lei/luna [11, p.157].

In structura populatiei distribuitd pe quin- -
tile, dupa nivelul veniturilor, constatim, astfel, :
. lities in the first quintile, the poorest of the
tila I, cea mai saraca a populatiei, persoanele cu -
dificultati -

dizabilitdti  confruntdndu-se cu
economice si sociale semnificative.

Nivelul de trai al populatiei se reflectd in
marimea si structura cheltuielilor de consum [13, -
p. 70]. Analiza statisticd a cheltuielilor de con- -
sum ale gospodariilor, in 2020, arata ca cheltuie- -
lile medii lunare au constituit 2791,2 lei pe o :
persoana, care au ramas, practic, la nivelul :
anului precedent. In termeni reali (cu ajustarea la :
indicele preturilor de consum), populatia a -
cheltuit, in medie, cu 3,5% mai putin comparativ -

cu anul 2019.

Dependenta nivelului si structurii chel- :
tuielilor totale de consum de marimea veniturilor -
gospodariilor, este scoasa in evidentd de analiza -
cheltuielilor de consum pe quintile. O prima -
remarca se poate face cu privire la situatia de la -

extremele distributiei.

Gospodariile cele mai putin asigurate -
(quintila I) cheltuie de 4 ori mai putin decat cele -
mai bine asigurate (quintila V). Avand in vedere -
ca locuitorii din mediul urban au venituri mai -
- 1156.8 or 1.5 times the expenses of the consu-
depasesc cu 1156,8 lei sau de 1,5 ori cheltuielile :
consumatorilor din mediul rural. Veniturile au -
depisit cheltuielile cu 10,9%, atat la populatia -
din mediul urban (+5,9%), céat si la cele din -

mari, respectiv, cheltuielile consumatorilor

mediul rural (+15,8%).

El—

People with disabilities represent a signi-
ficant group after the distribution of social

benefits: disability pension, social allowances
state (granted if the disabled person does not
meet the conditions for obtaining the right to a
pension), social care allowances, transport com-
pensation. According to the data of the National
Social Insurance House, on January 1, 2020, the
average size of the disability pension was MDL
1430.5, compared to MDL 1901.1 for total
retirees. Depending on the degree of disability,
the average size of the pension differed, amoun-
ting to MDL 988.1 for people with medium
disability and MDL 1763.9 for those with severe
disability. The size of the other social benefits is
quite small, thus, the size of the state social
allowance was on average MDL 280 per month,
and the payment for transport on average 34.5

In the structure of the population distri-
buted on quintiles by income level, we find,
thus, the concentration of people with disabi-

population, people with disabilities facing sig-
nificant economic and social difficulties.

The population standard of living is
reflected in the size and structure of consumer
spending. The statistical analysis of household
consumption expenditures in 2020 shows that
the average monthly expenditures amounted to
MDL 2791.2 per person, which remained prac-
tically at the level of the previous year. In real
terms (with the adjustment to the consumer price
index) the population spent on average 3.5% less
compared to 2019.

The dependence of the level and structure
of total consumption expenditures on the size of
household incomes is highlighted by the analysis
of consumption expenditures on quintiles. A first
remark can be made about the situation at the
extremes of distribution.

The least insured households (quintile I)
spend 4 times less than the best insured (quintile
V). Considering that the inhabitants from the
urban area have higher incomes, respectively,
the consumers’ expenses exceed by MDL

mers from the rural area. Revenues exceeded
expenditures by 10.9%, both for the urban
population (+ 5.9%) and for those in rural areas
(+ 15.8%).
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Figura 3. Distributia cheltuielilor de consum, pe medii de resedinta si quintile, 2020, lei /
Figure 3. Distribution of consumption expenditures, by residence areas and quintiles, 2020, MDL

Sursa: elaborata de autori dupa [5]/ Source: developed by the authors according to [5]

Principalele destinatii ale cheltuielilor, -
- regardless of the size of the household, remain
cheltuielile pentru produsele alimentare, marfu- :
. housekeeping.
Pentru asigurarea consumului alimentar, -
- population in quintile I allocates 57.3% of total
totalul cheltuielilor de consum, iar populatia din :
. population in quintile V — 33.9% of monthly con-
lunare. Cheltuielile pentru consumul alimentar :
pe ansamblul gospodariilor, o -
pondere de 43,5%, din totalul cheltuielilor de
consum, in crestere cu 2,9 p.p. fata de anul 2019. -
Pentru produse nealimentare, quintila I aloca :
36,3% din totalul cheltuielilor de consum, iar :
populatia din quintila V — 25,3%, iar pentru -
servicii quintila 1 — 27,5%, fata de 16,1% a
- of the quintile V.

O altd componentd a consumului, cu :
pondere relativ mare in cheltuieli, este legata de -
locuinta. Acesteia i s-a alocat, in medie, 15,7% -
din cheltuielile de consum, cea mai mare parte a -
acestora fiind absorbitd de consumul de utilitati -
necesare functiondrii si incalzirii locuintei (apa, :
energie electricd si termicd, gaze naturale), In :
schimb, cheltuielile pentru dotarea si intretinerea -
locuintei au o pondere mult mai scdzutd (in -
medie, 5,4%). Urmatorul loc, in ordinea deter- -
minatd de volumul resurselor alocate, a fost :
ocupat de cheltuielile pentru Tmbracaminte si -
incaltdminte (in medie, 8,3%) si cheltuielile -
pentru transport (in medie, 5,3%). Cheltuielile -
efectuate de gospodarii pentru sanatate si mai -
ales pentru educatie inregistreazd un nivel :
scazut, in special, din cauza faptului ca satisfa- °

indiferent de marimea gospodariei, raman
rile nealimentare si intretinerea locuintei.

populatia din quintila 1 aloca lunar 57,3% din
quintila V — 33,9% din cheltuielile de consum

au detinut,

quintilei V.
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The main destinations of the expenses,
the expenses for food, non-food goods and
In order to ensure food consumption, the
consumption expenditures per month, and the

sumption expenditures. Expenditures for food
consumption held, on the whole households, a
share of 43.5%, out of the total consumption
expenditures, increasing by 2.9 pp. compared to
2019. For non-food products quintile I allocates
36.3% of total consumption expenditures, and
the population in quintile V — 25.3%, and for
services quintile I — 27.5% compared to 16.1%

Another component of consumption, with
a relatively large share in spending, is related to
housing. It was allocated an average of 15.7% of
consumption expenditures, most of which were
absorbed by the consumption of utilities
necessary for the operation and heating of the
dwelling (water, electricity and heat, natural
gas). and housing maintenance have a much
lower share (on average 5.4%). The next place
in the order determined by the volume of
allocated resources was occupied by the expen-
ses for clothing and footwear (on average 8.3%)
and the expenses for transport (on average
5.3%). Household expenditure on health and
especially on education is low, mainly due to the
fact that the satisfaction of these needs of
household members is largely achieved through
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cerea acestor nevoi ale membrilor gospodariilor
se realizeaza, in cea mai mare parte, prin servicii
publice, de care acestia beneficiazd 1n cadrul
sistemului de asigurari sociale sau gratuit.

public services that they benefit from under the
social insurance system or free of charge.

Recreere si culturd / Recreation and culture
Telecomunicatie / Telecommunication
Transport / Transport

Sanatate / Health

Mobilier, dotarea si intretinerea locuintei / Furniture,
equipment and maintenance of the home
Locuinta, apa, electricitate si gaze / Housing, water,
electricity and gas

Imbracaminte si inciltiminte / Clothing and footwear

Produse alimentare si bauturi nealcoolice / Food and non-
alcoholic beverages

OQuintila I /T Quantile

16,4%
—_JIS 0%

7,6%
9,0%

“ 33,9% |

] 57.3%

@ Quintila V / V Quantile

Figura 4. Structura cheltuielilor de consum ale gospodariilor, pe grupe de quintile, 2020/
Figure 4. Structure of household consumption expenditures, by groups of quintiles, 2020

Sursa: elaborata de autori dupa [5], [6]/ Source: developed by the authors according to [5], [6]

In ceea ce priveste structura consumului
persoanelor cu dizabilitdti, aceasta este influen- ;
tatd, Tn mare masurd, de cheltuielile suplimentare :
ce tin de dizabilitate, care pot creste considerabil -
nevoile financiare ale unei gospodarii. Dizabilita- -
tea implica, adesea, costuri suplimentare speci- -
fice, care trebuie acoperite, pentru ca persoana sa |
poata trdi, in mod adecvat, 1n societate. Acest cost .

dizabilitatii, costul serviciilor de reabilitare, stilul :
de viata sau ocupatia pe care o are etc. In absenta !

dizabilitati, costurile
familiile persoanelor cu dizabilitati in saracie.

tati, din Republica Moldova, este mai scazut fata .

tipul de ocupare a persoanei cu dizabilitati, lipsa :

muncé pentru a ingriji persoana cu dizabilitati.

BEl—

Regarding the consumption structure of
people with disabilities, it is largely influenced by
additional disability-related expenditures that can
significantly increase a household’s financial
needs. Disability often involves specific additio-
nal costs that must be covered in order for the
person to be able to live properly in society. This
additional cost depends on a complex of factors

suplimentar depinde de un complex de factori, . such as the number of people in the household,

precum numirul de persoane in gospodirie, - the age of the person with disabilities, the severity

varsta persoanei cu dizabilitdti, severitatea si tipul - and type of disability, the cost of rehabilitation

services, lifestyle or occupation, etc. In the
absence of a social protection policy for people

unei politici de protectie sociald a persoanelor cu : With disabilities, the extra costs can lead the

suplimentare pot duce families of people with disabilities to poverty.

The standard of living of persons with

Nivelul de trai al persoanelor cu dizabili- disabilities in the Republic of Moldova is lower

than that of persons without disabilities. This is

de cel al persoanelor fara dizabilitati. Acest fapt - determined by the lower income of the house-

este determinat de veniturile mai mici ale gospo- - hOId where there are people .With Flisabilities, the
dariei, unde exista persoane cu dizabilitati, veni- ano?ﬁe of the ht? useh(Ild belntg d}regly gffeg‘{eg
tul gospodariei fiind, in mod direct, afectat de y the type of employment of the disable

person, the lack of a job or the fact that some

: < PR - family members have to give up work to care for
unui loc de muncd sau faptul cd unii dintre - e

.. o S - the person with disabilities.
membrii familiei trebuie sa renunte la locul de -

This situation of financial vulnerability

- should be offset by easy access to social protec-
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Aceasti situatie de vulnerabilitate financiara -
ar trebui compensata prin accesul facil la programe
de protectie sociala. Beneficiile de protectie sociala !
ar trebui sa reduci diferenta de venit dintre persoa- -
nele cu si fara dizabilitati. in Republica Moldova,
se atestd cu totul altd situatie — o insuficienta a -
masurilor de protectie sociald a persoanelor cu :

dizabilitati, cu un impact direct asupra nivelului de :
. bility pension covers the value of the subsistence

In plus, marimea medie a pensiei de diza- - minimum in the proportion of only 70.4%.

bilitate acoperd valoarea minimumului de exis- - According to the NBS, the value of the subsis-

tentd in proportie de doar 70,4%. Potrivit BNS, -
valoarea minimumului de existentd, in anul :

2019, a constituit, in medie, pentru o luna, 2031,2 -

lei/persoand. Astfel, mirimea medie a pensiei de . COVers the subsistence minimum in proportion of

minimumul  de - 86.8%, the average size of the accentuated

existentd in proportie de 86,8%, marimea medie a disability pension — 75.9%, and of the average

pensiei de dizabilitate accentuatd — 75,9%, iar a :

trai al persoanelor cu dizabilitati.

dizabilitate severd acopera

pensiei de dizabilitate medie — 48,6%.

pragul sdraciei absolute (2095,1 lei/persoana)

-----

reprezintd doar o micé parte din nevoia totala.
Studiul sociologic, realizat in 2017, pe
incluziunea sociald a persoanelor cu dizabilitati din

si salariu, 5% — castiga neoficial din munci oca-
zionale sau sezoniere, 9% beneficiaza de suport

turile ajung doar pentru strictul necesar, 4% —

— veniturile ajung pentru un trai imbelsugat.

nivel de finantare adecvat pentru asigurarea unui
nivel de trai decent. In aceste conditii, sistemul

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

tion programs. Social protection benefits should
reduce the income gap between people with and
without disabilities. There is a completely diffe-
rent situation, insufficiency of social protection
measures for people with disabilities, with a
direct impact on the living standards of people
with disabilities in the Republic of Moldova.
Moreover, the average size of the disa-

tence minimum, in 2019, constituted on average
for one month 2031.2 MDL/person. Thus, the
average size of the severe disability pension

disability pension — 48.6%.
The average size of the disability pension

Marimea medie a pensiei de dizabilitate nu - does not cover both the subsistencg minimun,
< .. . < .. - but neither the extreme poverty line (1689.1
acoperd minimumul de existenta, dar nici pragul - .
sdraciei extreme (1689,1 lei/persoand), si nici : MDL/person), nor the absolute pove rty. hpe

’ ’ - (2095.1 MDL/person) (2019) [10], which limits

NI . . the ability to reduce poverty among people with
(2019) [10], fapt ce limiteazd capacitatea de . disabilities. Support values are low and represent

SR : ; 5 . - only a small part of the total need.
dizabilitati. Valorile de asistentd sunt reduse si - y P

The sociological study conducted in 2017

- on the social inclusion of people with disabilities
. in the Republic of Moldova [12, p.18], shows

. that for 97% of people with disabilities, state

Republica Moldova [12, p.18], aratd ca, pentru - social benefits are the main source of income,

97% dintre persoanele cu dizabilitati, prestatiile = |40/ 1entioned that they work and they also

sociale de stat constituie principala sursda de | Lo eive a salary, 5% — earns unofficially from

o . 3 o : . ‘ '
venit, 14% au mentionat ca lucreaza si primesc - occasional or seasonal work, 9% receive financial

- support from relatives, friends and 1% indicated

. that they have no income. At the same time, 64%

financiar din partea rudelor, prietenilor i 1% a - of people with disabilities say that income is not

indicat ca nu are venituri. Totodatd, 64% dintre : epnough for the bare necessities, 31% — that

persoanele cu dizabilitati sustin ca veniturile nu :

ajung nici pentru strictul necesar, 31% — ¢ veni- - jncome is enough for a decent living, and only

- 1% — income is enough for a decent living.
veniturile ajung pentru un trai decent si, doar 1% -

income is enough for the bare necessities, 4% —

Thus, the data shows that people with disa-

. bilities in our country do not have an adequate
Astfel, datele demonstreaza ca persoanele !

cu dizabilitdti, din tara noastra, nu dispun de un -

level of funding to ensure a decent standard of
living. Under these conditions, the social protec-

- tion system must provide intervention tools such
- as financial and non-financial benefits, which
de protectie sociala trebuie sa prevadid instru- -
mente de interventie, precum beneficiile finan- :
ciare si non-financiare, care ar trebui sa raspunda -
nevoilor persoanelor cu dizabilitati si familiilor -
acestora de a avea un standard adecvat de viati in -
societate. Sistemul de protectie sociald trebuie sa -
asigure, pentru a atinge dezideratele echitatii si

should meet the needs of people with disabilities
and their families to have an adequate standard
of living in society. The social protection system
must ensure, in order to achieve the goals of
equity and social inclusion, easy access for
people with disabilities to the relevant social
protection schemes, adapted to their needs.
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incluziunii sociale, un acces simplu al persoanelor -
. jobs for people with disabilities, which will lead
. to increased personal autonomy of the indivi-
In acelasi timp, este necesari crearea locu- -

cu dizabilitati la schemele relevante de protectie
sociala, adaptate nevoilor lor.

rilor de muncd pentru persoanele cu dizabilitati,

fapt ce va conduce la cresterea autonomiei per-
sonale a individului, la un nivel crescut de buna-

lor cu dizabilitati va duce la crearea unei forte de
munca diverse, cu o contributie pozitiva la cres-

pasive de recompensare a dizabilitatii spre poli-
tici de integrare activd. Principalul obiectiv al

deveni o parte activa a societatii.

soanelor cu dizabilitati si populatiei vulnerabile

vulnerabilitatea si excluziunea sociala.
Concluzii

Est, la doar 40% din media pe aceste state.

In Republica Moldova, existd 177 mii de -
- the population distributed on quintiles according
Structura -
populatiei distribuitd pe quintile, dupa nivelul °

persoane cu dizabilitdti, ceea ce constituie apro-
ximativ  6,7% din populatia tarii.

El—

At the same time, it is necessary to create

dual, to a higher level of well-being and a lower

- risk of dependence on social benefits. Increasing
. the employment of people with disabilities will

. lead to the creation of a diverse workforce, with
stare si un risc mai scazut de dependenta de :

beneficiile sociale. Cresterea ocuparii persoane- - reducing social protection costs. There is a need

- for a reorientation of the passive policy of

. rewarding disability towards active integration

tereca PIB si reducerea costurilor de protectie : policies. The main objective of this reorientation

sociala. Este necesard o reorientare a politicii " is to increase the participation of people with

- disabilities in the workplace. All vulnerable

_ _ _ et . groups, including people with disabilities, need
acestei reorientari este de a creste participarea - to be given similar opportunities to reach their
) S 5 - potential and become an active part of society.

Tuturor grupurilor vulnerabile, inclusiv persoa- :
ne1(.>rv cu .dlgablhtap, tr.ebqle sd i se .ofere OPOT= - heople with disabilities and the vulnerable popu-
tunitati similare de a-si atinge potentialul gi de a - lation requires the development of a sustainable

- and socially responsible social protection sys-

Asigurarea unui nivel de trai decent per- * tem. Achieving this goal will be possible through

in S ._ . financial support, creating opportunities for ear-
necesitd dezvoltarea unui sistem de protectie - . . . . .
- o ) . .~ _ ning an income, providing care, security, assis-
sociald durabil si social responsabil. Atingerea - . . . .
) ) ’ AV .- - tance and social inclusion. The social protection
acestui deziderat va fi posibila prin intermediul - . . .
) . N e © system must provide protection designed to
suportului financiar, credrii de oportunitati pentru :

dobandirea unui venit, acordarea serviciilor de : .
A e . . < . . 1~ - social exclusion.
ingrijire, securitate, asistentd si incluziune sociala. -
Sistemul de protectie sociala trebuie sa asigure o -

protectie menitd sa atenueze si si reduca saricia, - : i )
. the Republic of Moldova is far behind the stan-

- dards that ensure the satisfaction of the main
Nivelul de trai al populatiei Republicii : needs, constituting a main social problem, which

Moldova se situeazi mult in urma standardelor, - needs to be solved as soon as possible. The most

care asigurd satisfacerea necesitatilor principale, - affected socio-demographic categories by poor
constituind o problemd sociald importantd, care
necesitd sd fie rezolvatd cat mai rapid. Cele mai :

afectate categorii socio-demografice de conditiile : the fact that over the last decade, the monthly

financiare precare sunt persoanele situate in quin- - disposable income of the population has increa-
tila I de venit, si cele din mediul rural. In pofida -
faptului ca, in decursul ultimului deceniu, venitu- -
rile disponibile lunare ale populatiei au crescut !
cumulativ, in termeni nominali de cca 3 ori, repre- -
zentdnd o crestere de cca 30% in termeni reali, -
nivelul de venituri si de consum al populatiei din -
Republica Moldova ramane destul de scdzut, in :
comparatie cu alte tari din Europa Centrala si de :
. thousand people with disabilities, which is about

a positive contribution to increasing GDP and

Ensuring a decent standard of living for

alleviate and reduce poverty, vulnerability and

Conclusions
The living standard of the population of

financial conditions are people in the first quin-
tile of income, and those in rural areas. Despite

sed cumulatively, in nominal terms by about 3
times, representing an increase of about 30% in
real terms, the level of income and consumption
of the population of the Republic of Moldova
remains quite compared to other countries in the
Central and Eastern European region, at only
40% of the average for these countries.

In the Republic of Moldova there are 177

6.7% of the country’s population. The structure of

to the level of income and consumption expenditu-
res reflects the concentration of people with disa-
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veniturilor si cheltuielilor de consum, reflectd con- -

ajung nici pentru nevoile de baza.

dizabilitate nu asigurd iesirea din sardcia extre-

de finantare pentru persoanele cu dizabilitati.

pentru ajutorarea persoanelor cu dizabilitati.
Cresterea nivelului de trai al populatiei si

muncé decente pentru toti cetatenii.

bilities in the lower quintile of the population. The

- standard of living of the population with disa-
jos a populatiei. Nivelul de trai al populatiei cu :
dizabilitati este scazut fata de cel al populatiei fara -
dizabilitati, intrucat dizabilitatea implicd costuri -
suplimentare specifice, care trebuie acoperite, si -
care presupune si venituri mai scazute. Persoanele :
cu dizabilititi, din Republica Moldova, constituie :
un grup vulnerabil expus in majoritatea cazurilor la -
situatii de sdrdcie, ale caror venituri disponibile nu -
- bilities in the Republic of Moldova is ensured

Protectia sociald a persoanelor cu dizabi- -
litati, in Republica Moldova, este asigurata prin :
intermediul sistemului de asigurari sociale (pen- -
sii) §i prestatii sociale, precum si prin diferite -
servicii sociale. Cuantumul pensiei minime de -
dizabilitate constituie 1430,5 lei. Aceasta aco- °
pera valoarea minimumului de existentd n pro- :
portie de 70,4%. Totodatd, pensia minima de -
- poverty. Therefore, we find that the state does
ma, si nici din sdricia absolutd. Prin urmare, -
constatam ca statul nu asigurda un nivel adecvat -
. social protection for people with disabilities
Desi cheltuielile cu protectia sociald a persoane- -
lor cu dizabilitati au crescut in timp (in 2020, au - to MDL 2.9 million, increasing by MDL 0.2
constituit 2,9 mil. lei, in crestere cu 0,2 mil. lei, -
fatd de 2019), marimea prestatiilor sociale :
riméane insuficientd pentru un trai decent. In :
aceste conditii, este evidentd necesitatea eficien- -
tizarii si imbunatatirii performantei sistemului de -
transferuri sociale si cresterii bugetului alocat -

bilities is lower than that of the population without
disabilities, as disability involves specific addi-
tional costs to be covered, which also means lower
incomes. People with disabilities in the Republic
of Moldova are a vulnerable group exposed in
most cases to poverty, whose disposable income is
not enough for basic needs.

The social protection of persons with disa-

through the system of social insurance (pen-
sions) and social benefits, as well as through
various social services. The amount of the
minimum disability pension is MDL 1430.5. It
covers the value of the subsistence minimum in
the proportion of 70.4%. At the same time, the
minimum disability pension does not ensure an
exit from extreme poverty, nor from absolute

not provide an adequate level of funding for
people with disabilities. Although spending on

has increased over time (in 2020 they amounted

million compared to 2019), the size of social
benefits remains insufficient for a decent living.
In these conditions, it is obvious the need to
streamline and improve the performance of the
social transfer system and increase the budget
allocated to help people with disabilities.
Increasing the standard of living of the

. population and reducing social exclusion must
reducerea excluziunii sociale trebuie sd incorpo- -
reze masuri de reformare a sistemului de protectie -
sociala, cresterea marimii prestatiilor sociale, -
implementarea programelor de sustinere sociald a -
persoanelor cu dizabilitati bazate pe evaluarea :
venitului fiecarei familii, crearea locurilor de
muncad si cresterea oportunitatilor de angajare -
pentru persoanele cu dizabilitati. In fine, cresterea -
nivelului de trai al populatiei din Republica -
Moldova poate fi realizatd prin promovarea unei :
cresteri economice durabile si incluzive, a ocuparii -
depline a fortei de munca si asigurarea de locuri de -

incorporate measures to reform the social protec-
tion system, increase the size of social benefits,
implement social support programs for people with
disabilities based on assessing the income of each
family, creating jobs and increasing opportunities
employment for people with disabilities. Finally,
increasing the living standards of the population of
the Republic of Moldova can be achieved by
promoting sustainable and inclusive economic
growth, full employment and ensuring decent jobs
for all citizens.
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Studiul reprezinta o analiza a impactului -

pandemiei asupra conditiilor de munca ale cadre-

- pandemic

lor didactice, angajate in institutiile din inva- -
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Republica Moldova. La baza analizei, sta un
sondaj sociologic realizat in randul cadrelor
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The study represents an analysis of the
impact on working conditions of
teachers employed in general primary and secon-
dary education institutions in the Republic of

- Moldova. The analysis is based on an opinion
- poll carried out among the didactic staff and

didactice, si raporteaza conditiile de muncd, in -
timpul pandemiei, la prevederile stipulate in -
Conventia internationald cu privire la drepturile
economice, sociale si culturale, precum gsi in -
Constitufia Republicii Moldova. Rezultatele ches- -
tionarii denota faptul ca s-au inrautdtit conditiile -
de munca ale cadrelor didactice pe perioada :
pandemiei, acutizand unele probleme cronice din .
. problems of Moldovan education, whereas exer-

invatamdntul moldovenesc, iar concretizarea drep-

tului la muncd, in conformitate cu angajamentele -
internationale si constitutionale, presupune ratio- -
nalizarea muncii §i asigurarea remuneratiei
. remuneration for a decent life.

necesare pentru un trai decent.

Cuvinte-cheie: pandemia COVID-19, drep-
tul la munca, conditii de muncd, activitate '

didactica.
JEL: 125, J08, K31.

1. Introducere

Pandemia COVID-19 a transformat munca -
si conditiile de munca 1n toatd lumea. Lumea post- -
pandemie va fi diferitd si datoritd faptului ca :
pietele fortei de munca vor fi diferite, in timp ce -

regandirea politicilor bugetar-fiscale trebuie sa

relates the working conditions during the pan-
demic to the provisions stipulated in the Inter-
national Covenant on Economic, Social and
Cultural Rights, as well as those in the Constitu-
tion of the Republic of Moldova. The poll results
denote the fact that the working conditions of the
didactic staff have changed for the worse during
the pandemic, having aggravated some chronic

cising labour rights in conformity with interna-
tional and constitutional engagements implies
rationalization of work and providing necessary

Keywords: COVID-19 pandemic, labour
rights, working conditions, didactic activity.

JEL: 125, J08, K31.

1. Introduction

The COVID-19 pandemic has transfor-
med work and work conditions all over the
world. The post-pandemic world will be diffe-
rent also because labour markets will be diffe-
rent as well, whereas reconsidering fiscal policy,

- besides other aspects, must include providing the

! dceastd publicatie este elaboratd in cadrul proiectului ,, Drepturile omului in Republica Moldova: dimensiunea financiard si
consolidarea prin gestiunea eficientd a cheltuielilor publice” (cifrul 20.80009.0807.35), finantat de Agentia Nationald
pentru Cercetare si Dezvoltare. / This paper is developed within the project “Human Rights in the Republic of Moldova:
financial dimension and consolidation through the sufficient public experiences management” (code 20.80009.0807.35),
funded through the National Agency for Research and Development of the Republic of Moldova under the State Program
2020-2023.
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contind si asigurarea dreptului la munca. Dupa ce, -
in ultimele decenii, discutiile ce tin de asigurarea :
dreptului la munca au fost marcate, preponderent -
de globalizare (implicit migratia internationald a -
capitalului si a fortei de munca) si de automatizare, -

pandemia globald induce o noud variabild in :
. policies and relevant research.

politicile publice si in cercetarile relevante.

Sectorul educatiei cunoaste, de asemenea, -

transformdri semnificative. De la aparitia invata- - ficant changes. Educational systems have not

mantului primar si secundar general obligatoriu, :

de la inceputul secolului al XIX-lea, sistemele = Mments, at least in peacetime, since the appea-

educationale nu au fost supuse unor asemenea - rance of compulsory primary and general secon-

reajustari rapide si radicale, cel putin pe timp de dary education at the beginning of 19th century.
pace. Data fiind importanta sectorului, pe de o :

parte, responsabil de cultivarea viitoarelor gene- - of organizing the .dlde.wtlc process, in an online or
. . . . U < - hybrid mode, taking into account the importance
ratii, dar si riscurile unor infectari In masa, pe de L . o
alti parte. deciziile de oreanizare a procesului - of the sector, which is responsible for cultivating
parte, & p . future generations, on the one hand, and a high

didactic, in regim online sau mixt, nu s-au adoptat

structurd, in mod special, dotarea tehnicd a
cadrelor didactice si a elevilor, dupd cum nu a
existat instruirea permanentd a cadrelor didactice.

evident, 1n timpul pandemiei, in timp ce Decizia

sunt, deocamdata, singurii functionari pentru
care vaccinarea anti-COVID devine, practic,

rezultatul unui test diagnostic la COVID-19) [3]

reprezintd o provocare suplimentard pentru acti- :
. tically obligatory. Otherwise, the non-vaccinated
. staff have to undergo testing at their own

vitatea didactica si pentru dascalii din tara.
2. Cadrul teoretic si metodologia

Muncitorii si-au revendicat periodic drep- -
turile in lumea antica si in Evul Mediu, cum este :
cazul mai multor rascoale ale taranilor, dar drep- :

turile muncitorilor devin realitate doar in con- -

textul Revolutiei Industriale din secolul al XIX-lea, - both in Antiquity and Middle Ages, which is

odatd cu adoptarea mai multor acte normative |

care reglementau munca in fabricile din Marea . However, labour rights became a reality only in the

Britanie (1833), legilor care permiteau intru- - context of the Industrial Revolution in 19" century,

nirile muncitorilor si cu aparitia sindicatelor in -
majoritatea statelor capitaliste. Miscarile social- :
politice si partidele de stinga, dominate multa @ (1833), and laws permitting staff meetings and the
vreme de ideologia marxistd, au reusit s impuna, - appearance of trade unions in the majority of

pe agenda publicd, drepturile muncitorilor, drep- -

El—

right to work. Over the last decades, discussions
related to the provision of the right to work have
been mostly marked by globalization (implicitly,
international migration of funds and labour
force) and automation. However, the global
pandemic has brought a new variable into public

The education sector has also faced signi-

been subject to such rapid and radical readjust-

It has not been easy to make decisions on the way

usor. in Republica Moldova, Ia fel ca in multe - risk of infection on the other hand. When the

T . ’ . - pandemic broke out, in the Republic of Moldova,
dintre economiile emergente, n-au existat regle- - 5 s well as in many other enfergent economies
mentdrile necesare, nu a existat suficientd infra- necessary regulations and sufficient infrastructure
. did not exist, especially technical provision of
. both didactic staff and pupils. Besides, the

- . - ‘C-© didactic staff needed permanent special training,
Conditiile de munca ale cadrelor didactice

din Republica Moldova s-au deteriorat, In mod -

which was not provided as well.
Obviously, the working conditions of the

. didactic staff in the Republic of Moldova have
Comisiei Nationale Extraordinare pentru Sand- : deteriorated during the pandemic. At the same
tate Publica (CNESP), din 23 august 2021, con- :
form céreia angajatii institutiilor de invatamant - vity have been additionally challenged by the
- Decision of the National Extraordinary Public
. Health Commission of August 23, 2021, accor-
obligatorie (altfel, vor trebui sia efectueze din :

cont propriu si sa prezinte, o datd la 14 zile, -

time, the local teachers and their didactic acti-

ding to which those who work in educational
institutions are in the meantime the only

- employees who have to be vaccinated against

COVID-19. This requirement has become prac-

expense and present, once in 14 days, the result
of a diagnosis test for COVID-19 [3].
2. Literature review and methodology
Workers periodically claimed their rights

exemplified by a number of peasant revolts.

with adopting a number of Factory Acts, which
regulated the work at the factories in the UK

capitalist states. Social-political movements and
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turi ce, treptat, devin consacrate in legislatiile -
. ideology for a long time, managed to impose

Protectia drepturilor lucratorilor, la nivel -
international, este stimulatd de infiintarea, in anul -
1919, a Organizatiei Internationale a Muncii -
(OIM), ca parte a Societatii Natiunilor. Ulterior, :
OIM a fost incorporata in Organizatia Natiunilor -
Unite si, in decursul timpului, a elaborat mai multe -
standarde de munca, ce tin de drepturile omului, -
implicit: libertatea de asociere si negocierea .
colectiva, abolirea muncii fortate, remunerarea -
- labour standards related to human rights, including

Totodata, dreptul la muncd, concept, care
consolideaza legitura dintre munca si drepturile :
omului, este consfintit in Declaratia universald a -
drepturilor omului (1948) [21] si, in mod spe- -
cial, In Conventia internationald cu privire la :
drepturile economice, sociale si culturale [20], :
adoptatd de Adunarea Generald a Organizatiei -
Natiunilor Unite (16 decembrie 1966). O serie -
de demersuri academice internationale, cum sunt :
Principiile de la Limburg (1986) sau Liniile Direc- :
torii de la Maastricht privind violarile drepturilor - of the United Nations (December 16, 1966). A
economice, sociale si culturale (1997), au rede- -
finit importanta drepturilor economice si sociale, :
implicit dreptul la munca, in timp ce Declaratia -
si Programul de actiune de la Viena, adoptate la - Social and Cultural Rights” (1997) redefined the
Conferinta mondiala privind drepturile omului -
din 14-25 iunie 1993 la Viena, stipuleaza ca
toate drepturile omului sunt universale, indi- -
vizibile si interdependente [22]. Intre timp, drep- -
turile economice si sociale sunt incluse, etapizat -
si In diferite formule, in Constitutiile multor :
- interdependent [22]. In the meantime, economic

Drepturile economice si sociale contin o -
sintezd complexa dintre drepturile omului si :
muncd, fapt pentru care au generat o serie de !
dezbateri teoretice relevante pentru dreptul la -
munca, dezbateri marcate, in special, de faptul
ca drepturile economice si sociale au fost, din :
start, concepute distinct de cele politice si, de :
cele mai multe ori, intelese in termenii unor -
deziderate utopice'. Discutiile academice sunt -
animate de catre teoria generatiilor, lansatd la :
sfarsitul anilor 1970, de catre Karel Vasak, -
consilier juridic la UNESCO, teorie prin care -
propune divizarea drepturilor omului in trei

nationale care reglementeaza relatiile de munca.

egala si nediscriminarea in munca [9].

state ale lumii [11].

left parties, which were dominated by Marxist

workers’ rights on the public agenda, the rights
which have become gradually established in
national legislations regulating working relations.
Workers’ rights protection at the inter-
national level was stimulated in 1919 by the
establishment of the International Labour Orga-
nization (ILO) as a part of the League of Nations.
ILO became subsequently incorporated in the
United Nations and developed over time multiple

freedom of association and collective bargaining,
abolition of forced labour, equal remuneration and
non-discrimination at work [9].

At the same time, the right to work, a
concept that consolidates the connection between
work and human rights, was stipulated in the
Universal Declaration of Human Rights (1948)
[21] and, in a special way, in the International
Covenant on Economic, Social and Cultural Rights
[20], which was adopted by the General Assembly

series of international academic achievements,
such as “The Limburg Principles” (1986) or “The
Maastricht Guidelines on Violations of Economic,

importance of economic and social rights, inclu-
ding the right to work, whereas Vienna Declaration
and Programme of Action, which was adopted
at the World Conference on Human Rights in
Vienna on 14-25 June 1993, stipulates that all
human rights are universal, indivisible and

and social rights have been included, gradually and
in various formulations, in Constitutions of many
states of the world [11].

Economic and social rights contain a
complex synthesis of human rights and work,
which has generated a series of relevant theore-
tical debates on the right to work, debates espe-
cially marked by the fact that economic and
social rights were from the beginning designed
apart from political ones and most often under-
stood in terms of some utopian vision'. Aca-
demic discussions are animated by the theory of
generations, which was launched in late 1970s

! Distinctia este facuta chiar de catre Articolele similare (2.1) din cele doud Conventii, respectiv Conventia internationald cu
privire la drepturile civile si politice si Conventia internationala cu privire la drepturile economice, sociale si culturale./ The
distinction is made even by the similar Articles (2.1) from those two Covenants, i.e. the International Covenant on Civil and
Political Rights and the International Covenant on Economic, Social and Cultural Rights.
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generatii dezvoltate consecutiv, in conformitate

si culturale (egalitate); drepturi de solidaritate
(fraternitate) [23]. Dupa care se articuleaza un

muncd, cercetdri dezvoltate la interferenta stiin-
tei economice, politologiei si stiintei dreptului, si
focalizate pe diferite dimensiuni, printre care:

sociale, prin prisma trade off-ului dintre libertate
si egalitate, asa cum a fost definit in economia
(neo)clasica; sustenabilitatea financiara si capa-

tive din a doua generatie; standardele de munca,
implicit libertatea de asociere, remunerarea si
securitatea muncii [5; 13; 14; 17].

triva politicile guvernamentale ce tin de drepturile

[10], cea mai mare interventie, de dupd Cel de-al

studiile OIM sau ale Organizatiei Mondiale a
Sanatatii (OMS) contin tot mai multe date si
evaludri ale respectarii standardelor de munca prin
prisma pandemiei si efectelor sale conexe [7; 24].
Cercetarile academice, deja, sunt mai putin
preocupate de trade off-ul dintre libertate si ega-
litate sau de compatibilitatea dintre (neo)liberalism

Exista studii care analizeaza impactul pandemiei
asupra pietei fortei de munca, implicit analize
comparate ale pietelor din SUA si Europa [6]

dar nu exista demersuri intelectuale serioase,
care sd conteste necesitatea interventiilor guver-
namentale in asigurarea conditiilor de munca

lizati. Dimpotriva, cele mai multe studii rele-
vante sunt preocupate de securitatea muncii
si sanatatea muncitorilor in timpul pandemiei
[8; 18; 12].

Dezvoltarea fireasca a politicilor bugetar-
fiscale din toatd lumea si, In mod special, in
economiile emergente, presupune includerea

guvernamentale, aldturi de stabilizare si alocare
[16], in timp ce cercetdrile relevante trebuie sa

El—

- lectual
. governmental interventions in the provision of
> work conditions and/or social protection of
- dismissed workers. On the contrary, the majority
- of relevant studies are concerned with work
. safety and workers’ health at the time of the
. pandemic [8; 18; 12].

drepturilor economice si sociale printre prioritatile -

* by Karel Vasak, UNESCOs legal advisor. The
cu deviza Revolutiei Franceze: drepturi civile si !
politice (libertate); drepturi economice, sociale -

theory is known for dividing human rights into
three separate generations in conformity with the

- slogan of the French Revolution: civil and poli-
. tical rights (liberty); economic, social and cultu-
cadru teoretic solid, care implicd dreptul la :

ral rights (equality); solidarity rights (fraternity)

- [23]. After that, a solid theoretical framework
- involving the right to work was articulated,
. research carried out at the intersection of eco-
fezabilitatea asigurarii drepturilor economice si -

nomics, politology and the science of law and

- focused on different dimensions including: the
- feasibility of ensuring economic and social rights,
. in the light of the trade-off between liberty and
citatea guvernelor de a asigura drepturile pozi- :

equality, as it was defined in the (neo)classical

- economy; financial sustainability and the capa-
- city of governments to provide positive rights
. from the second generation; work standards,
Pandemia COVID-19 a transformat deopo- :
and work safety [5; 13; 14; 17].
economice si sociale si cadrul teoretic privind -
dreptul la munca. Astfel, in timp ce masurile :
fiscale si monetare anti-COVID au constituit -
aproximativ 15,8% din PIB-ul Global in anul 2020 - framework regarding the right to work. Thus,
. whereas fiscal and monetary anti-COVID measu-
Doilea Réazboi Mondial, Rapoartele periodice si :
- global GDP in 2020 [10], the greatest inter-
- vention after the World War II, periodic reports
- and studies of ILO or the World Health
- Organization (WHO) contain more and more
- data and evaluations
- standards through the prism of the pandemic and
. its related effects [7; 24].

si asigurarea drepturilor economice si sociale. :

including freedom of association, remuneration

The COVID-19 pandemic has transfor-
med both governmental policies, related to eco-
nomic, and social rights and the theoretical

res constituted approximately 15.8% from the

of respecting labour

Academic research is already less concer-

- ned with the trade-off between liberty and
- equality or compatibility between (neo)liberalism
. and providing economic and social rights. There
sau cercetdri cu privire la viitorul muncii [15], :

are studies which analyse the impact of the

- pandemic on the labour force market, including
- comparative analyses of European and American
* markets [6] or research regarding the future of
si/sau protectiei sociale a muncitorilor disponibi- :

work [15], but there are not any serious intel-
studies contesting the necessity of

Natural development of budgetary poli-

- cies all over the world, especially in emerging
" economies, implies including economic and
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raporteze munca post-COVID la angajamentele
internationale si nationale privind dreptul la :
munca. Totodata, analiza sectoriald a pietei fortei .
de munca trebuie si fie raportatd nu doar la
robotizare/automatizare, dar si la asigurarea drep- °
tului la munca din perspectiva diferitelor meserii. :
Deocamdata, nu existd suficiente cercetari cu -
privire la dreptul la munca din perspectivda pro-
fesionald, drept pentru care prezentul studiu fisi :
propune sd contribuie la viitoarele demersuri :
- perspective, the right for which the present study
politicilor sectoriale nationale, prin evidentierea -
conditiilor de munca, in timpul pandemiei, ale :
" sectoral policies,
Studiul a fost realizat prin utilizarea meto- -
dologiei mixte de cercetare [19], care presupune -
combinatia dintre metode cantitative si cele :
calitative (colectarea, analiza si interpretarea :
datelor primare si secundare relevante), avand -
la bazi un sondaj de opinie — Procesul didactic -
sub impactul pandemiei COVID-19 — realizat in |
Republica
- process under the impact of COVID-19”, which
de 2780 de respondenti, majoritatea absolutd °
fiind cadre didactice din invatamantul primar si :
secundar general (figura 1). in sondaj, a fost :
inclus tot teritoriul Republicii Moldova, cu
exceptia regiunii din stdnga Nistrului. Datele au -
fost colectate online, prin intermediul platformei .
13.04.2021- :
of the Nistru River. The data were collected
- online through the Google Forms platform in the

© period 13.04.2021-2.06.2021.

academice de specialitate, precum si la regandirea

cadrelor didactice din Republica Moldova.

randul cadrelor didactice din
Moldova. Sondajul a fost efectuat pe un esantion

Google Forms, 1in
02.06.2021.

perioada

1.a. Virsta/ Age

4%

= < 30 ani/years
= 30-40 ani/years
41-50 ani/years

= 51-63 ani/years

= > 63 ani/years
24%
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social rights in governmental priorities, along
with stabilization and allocation [16], whereas
relevant research must relate post-COVID work
to international and national engagements regar-
ding the right to work. At the same time, the
sectoral analysis of the labour market must be
related not only to robotization/automation, but
to providing the right to work from the perspective
of different jobs. There is not sufficient research
regarding the right to work from the professional

suggests to contribute to future specialized aca-
demic writing, as well as to reconsidering national
through highlighting work
conditions of the didactic staff in the Republic of
Moldova at the time of the pandemic.

The study has been conducted through the
use of a mixed research methodology [19],
which implies a combination of quantitative and
qualitative methods (collecting, analysing and
interpreting relevant primary and secondary
data), based on an opinion poll “The didactic

has been carried out among the teachers in the
Republic of Moldova. 2780 of respondents have
taken part in the poll, the absolute majority
being teachers from primary and general secon-
dary education (figure 1). The poll has been
conducted on the whole territory of the Republic
of Moldova, except the region on the left bank

1.b. Genul/ Gender

uF
=M

92%

— ¥m
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1.c. Stagiul de muncd in calitate de cadru didactic/ 1.d. Regiunea in care este localizatd institutia/

Internship as a teacher

= <2 ani/years

6% 'b
34%
. 25%

20%

= 2-5 ani/years
6-15 ani/years

= 16-25 ani/years
26-40 ani/years

> 41 ani/years

The region in which the institution is located

1%

-

= Nord

= Centru
Sud

= Chisindu
UTAG

20%

Figura 1. Date generale despre respondenti/
Figure 1. General data about respondents

Sursa: elaborata de autor in baza sondajului de opinie/
Source: elaborated by the author based on Survey

3. Rezultate si discutii

Sistemul educational din Republica Mol- :
dova, implicit institutiile din invatamantul pri- :
mar si secundar general, cunoaste o transformare -
profunda in cele trei decenii de tranzitie la -
economia de piatd. Conform datelor Biroului -
National de Statistica, in anul de studii 2020/21, :
invatamantul !
primar si secundar general este alcatuitd din 106 -
scoli primare, 787 de gimnazii, 338 de licee si
10 scoli pentru copii cu deficiente in dezvoltare, -
la care erau inscrisi 334,4 mii de elevi. Numaérul

reteaua unitatilor scolare din

elevilor a fost In usoara crestere fatd de anul de
studii precedent, cu 1,2 mii (sau cu 0,4%) [1].

E—

3. Results and discussions

The educational system of the Republic of
Moldova, including primary and general secon-
dary educational institutions, has been subject to
a profound transformation in the course of 3
decades of transition to the market economy.
According to the data of the National Bureau of
Statistics, in the academic year 2020/21, the
network of primary and general secondary edu-
cational institutions consisted of 106 primary
schools, 787 secondary schools (gymnasiums),
338 lyceums and 10 schools for children with

. some developmental deficiencies, with 334.4
- thousand pupils registered. The number of pupils

Daca numarul elevilor a cunoscut o usoara -
crestere, desi tendinta generald este de reducere -
a numarului de elevi, cadrele didactice sunt con- *
stant deficitare in Republica Moldova. Astfel, in :
anul de studii 2020/21, procesul educational in -
institutiile de invatimant primar si secundar -
general a fost asigurat de 26,9 mii de cadre -
didactice, cu 1,8% mai putin decdt in anul de :
studii 2019/20, dintre care personalul de con- :
ducere a constituit 3,5 mii persoane (13,0% din -
total), iar cel didactic —23,4 mii de persoane -
(87,0%) [1]. Reducerea numarului este asociata
cu cresterea varstei cadrelor didactice. Astfel, -

was slightly higher as compared to the previous
academic year, by 1.2 thousand (or 0.4%) [1].

If the number of pupils has slightly increa-
sed, although it generally tends to decrease, the
didactic staff are in a constant deficit in the
Republic of Moldova. Thus, in the academic
year 2020/21, the educational process in primary
and general secondary educational institutions
was provided by 26.9 thousand of the didactic
staff members, which is by 1.8% less than in the
academic year 2019/20. The administrative staff
constituted 3.5 thousand people (13.0 % out of
the total number), but the didactic staff — 23.4
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cea mai mare pondere o detin cadrele didactice
cu varste cuprinse intre 50-59 de ani (26,7%),
inregistrdnd o crestere cu 0,7 puncte procen-
tuale, comparativ cu anul de studii 2019/20, in
timp ce ponderea cadrelor didactice tinere cu
varste sub 30 de ani s-a diminuat cu 0,6 p.p.,
constituind 9,2% (figura 2).

2.a.2019/2020

= sub/under 30

> ani/years

= 30-39 ani/years

Va

40-49 ani/years

= 50-59 ani/years
25%
60 + years

thousand people (87.0%) [1]. The above mentio-
ned reduction is connected with the increase of
the age of the didactic staff. Thus, the greatest
share includes the teachers who are 50-59 years
old (26.7%), which demonstrates an increase by
0.7 percentage points as compared to the aca-
demic year 2019/20, whereas the share of young
members of the didactic staff, who are under 30
years old, has decreased by 0.6 pp, constituting
9.2% (figure 2).

2.b. 2020/21

= sub/under 30
ani/years

= 30-39 ani/years

40-49 ani/years

= 50-59 ani/years

24%

60 + years

Figura 2. Repartizarea cadrelor didactice pe grupele de varsta, 2019/20 si 2020/21/
Figure 2. Distribution of didactic staff in age groups, 2019/20 and 2020/21

Sursa: elaborata de autor in baza [1]/
Source: elaborated by the author based on [1]

Pandemia COVID-19 afecteaza conditiile
de muncd in institutiile de invatdmant din :
Republica Moldova, mai ales din cauza ponderii -

persoanelor din grupele de risc in randul cadre-
lor didactice, precum si infrastructurii fizice slab
dezvoltate din institutiile din invatamantul

primar si secundar general. Conditiile de :
muncid — juste si prielnice — sunt definite in -
Articolul 7 din Conventia internationala cu privire -

la drepturile economice, sociale si culturale:
a) remuneratia muncii:
salariu echitabil;

remuneratie egald pentru o munca de .

valoare egala (in particular, intre femei -

si barbati);

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

The COVID-19 pandemic affects the
conditions of work in the educational institutions
in the Republic of Moldova, especially because of

- the share of people belonging to risk groups among
- the didactic staff, as well as because of a poorly
- developed infrastructure in the institutions of

primary and general secondary education. The
conditions of work, fair and favourable, are
defined in article 7 of the International Covenant

> on Economic, Social and Cultural rights:

a) labour remuneration:
- a fair salary;
- equal remuneration for the work of
equal value (especially, among women
and men);

B
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— existentd decentd pentru muncitori $i -

familiile lor;
b) securitatea si igiena muncii;

c) posibilitatea egald pentru toti de a fi -

promovati in munca lor;

d) odihna, timpul liber si concediile platite

[20, art.7].
Desi formulate diferit, aceste conditii de

Moldova [4, art.43].

avut drept scop evaluarea conditiilor generale de
munca, conditii structurate pe cele patru
culturale, precum si schimbarile determinate de
pandemie (figura 3). Rezultatele chestionarii
gen sau sex 1In activitatea didactica din

institutiile din Invatamantul primar si secundar

conditii egale de munca pentru femei si barbati.

conducere [1]. Réaspunsurile sunt diferite Ia

tice chestionate sunt de parerea cd remunerarea
muncii in institutiile de invatdmant asigurd o
existentd decenta.

asigurate securitatea si igiena muncii in insti-

bilititi egale de a avansa in cariera. De cealalta
parte, doar 35% dintre respondenti afirma ca

suficient. Nu existd variatii semnificative ale
raspunsurilor in functie de localizarea geogra-
ficd, mediul de resedintd sau varsta cadrelor
didactice.

- decent life for teachers and their families;
b) work safety and hygiene;
¢) equal possibility for everybody to be
promoted in their job;
d) recreation, free time, and paid holidays
[20, art.7].
Although they have been formulated

- differently, these conditions of work are also
munca sunt transpuse si in Constitutia Republicii -

included in the Constitution of the Republic of

. Moldova [4, art.43].
In acest context, primul set de intrebari a -

In this context, the first set of questions

- was aimed at evaluating general conditions of
. work, the conditions structured according to
dimensiuni definite in Conventia internationald :
cu privire la drepturile economice, sociale si -

those four dimensions defined in the Inter-
national Covenant on Economic, Social and

- Cultural Rights, as well as the changes deter-
- mined by the pandemic (figure 3). The poll
denotd ca nu existd discriminare pe criteriu de :

results denote that there is not any discrimi-

- nation in terms of gender or sex in the didactic
- activity in the primary and general secondary
general din Republica Moldova, din moment ce :
majoritatea respondentilor declard cid exista .

educational establishments in the Republic of
Moldova, as the majority of the respondents

- have declared that there are equal conditions of
Lipsa discriminarii femeilor la locul de munca -
este determinatd, in mod special, de faptul ca :
ponderea femeilor in totalul cadrelor didactice -
este de 87,4% si 91,8% in totalul personalului de
- staff is 87.4% and 91.8% in the total amount of
intrebarea referitoare la remunerarea generald a :
muncii. Astfel, doar 15% dintre cadrele didac- -

work both for women and men. The lack of
discrimination of women at the working place is
especially determined by the fact that the share
of women in the total amount of the didactic

the managing staff [1]. The answers are different
concerning the question related to the general

- remuneration of work. Thus, only 15% of the
- didactic staff questioned consider that the
. remuneration of work in the educational institu-

Evaluarea atestd cd majoritatea cadrelor -
didactice sunt satisficute de felul in care sunt -

tions provide a decent life.
The evaluation attests that the majority of

. the didactic staff are satisfied with the way of
tutiile de invatamant. De asemenea, marea majo- .
ritate a respondentilor declard ca existd posi- -

providing work safety and hygiene in the edu-
cational institutions. Besides, the great majority

- of the respondents declare that there are equal
. possibilities for career advance. On the other
durata muncii este rationald si timpul liber este :

hand, only 35% of the respondents affirm that

- there is rational duration of work and sufficient
- free time. There are not significant variations of
. the answers as to the geographical location, the
- environment of residence or the age of the
- didactic staff.
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Exista conditii egale de munca pentru femei si
barbati/There are equal working conditions for women and
men

Conditiile de munca s-au inrautdtit pe perioada
pandemiei/Working conditions worsened during the
pandemic

Remunerarea muncii in institutiile de invatamant asigura o
existentd decentd/Remuneration of work in educational
institutions ensures a decent existence

Securitatea si igiena muncii, in institutiile de invatamant,
sunt asigurate/Occupational safety and hygiene in
educational institutions are ensured

Exista posibilitatea egala pentru toti de a avansa in
carierd/There is an equal opportunity for everyone to
advance in their career

Durata muncii este rationala si timpul liber este
suficient/Working hours are rational and free time is
enough

Respectul si aprecierea pentru cadrele didactice au crescut
pe perioada pandemiei/Respect and appreciation for
teachers increased during the pandemic

in foarte mare masurd/Strongly agree

m In foarte mica masurd/Strongly disagree

0%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

® [n mare masura/Agree

Nici mare, nici mica masura/Neither agree nor disagree M In mica masura/Disagree

Figura 3. in ce misuri urmitoarele afirmatii despre activitatea didactici in Republica Moldova
sunt adevarate?/Figure 3. To what extent are the following affirmations about the didactic
activity in the Republic of Moldova true?

Sursa: elaborata de autor in baza sondajului de opinie/
Source: elaborated by the author based on Survey

Rezultatele chestiondrii denotd cd s-au -
inrautitit conditiile de muncd ale cadrelor -

didactice pe perioada pandemiei. Astfel, putin

respondenti nu sunt de acord cu aceastd aser-

ca 79% dintre cadrele didactice intervievate au

profesorilor.
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The results of the questionnaire denote
that the work conditions of the didactic staff

. have changed for the worse during the pandemic
peste 50% dintre cadrele didactice sustin ca -
acestea s-au inrautdtit si doar cca 20% dintre -

period. Thus, a bit more than 50% of the didactic
staff claim that they have become worse and

- only about 20% of the respondents do not agree
tiune. Inainte de toate, datele din figura 4 releva -
. figure 4 denote that 79% of the didactic staff
experimentat intreruperea procesului educational -
(totala sau in forma mixta), fapt care a solicitat -
timp, abilitati si eforturi suplimentare din partea -

with this assertion. First of all, the data from

interviewed have experienced an interruption of
the educational process (a total one or in a mixed
form), the fact that has required time, abilities

- and efforts from the teachers.

—
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= Procesul educational nu a
fost intrerupt/The
educational process was not
interrupted

= Procesul educational a fost
intrerupt/The educational
process has been interrupted

= Procesul educational s-a
derulat/ se deruleaza in
forma mixta/The
educational process took
place / is taking place in a
mixed form

Figura 4. in ce misuri procesul didactic din institutia Dvs. este afectat de misurile de securitate
sanitara si epidemiologica?/Figure 4. To what extent has the didactic process in your institution
been affected by the sanitary-epidemiological safety measures?

Sursa: elaborata de autor in baza sondajului de opinie/ Source: elaborated by the author based on Survey

Datele din figura 5 atestd cd 55% dintre
cadrele didactice chestionate apreciaza ca durata
zilei de munca efective a crescut pe timpul
pandemiei. 37% dintre respondenti declard ca
programul efectiv de lucru nu s-a modificat si,
respectiv, alte 8% declara ca durata zilei de
munca a scazut.

The data from figure 5 attest that 55% of
the didactic staff questioned consider that the
duration of the working day has increased during
the pandemic. 37% of the respondents declare
that the effective work schedule has not been
modified, and, respectively, other 8% declare
that the duration of the working day has reduced.

= a crescut/has grown

= a scazut/has decreased

= nu s-a modificat/has not
changed

Figura 5. Cum apreciati durata zilei de munci efective (programul efectiv de lucru) in legatura
cu necesitatea respectirii masurilor de securitate sanitara si epidemiologice?/Figure 5. How do
you appreciate the effective duration of the working day (the effective work schedule) in the
context of the necessity to respect the sanitary-epidemiological safety measures?

Sursa: elaborata de autor in baza sondajului de opinie/ Source: elaborated by the author based on Survey
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Remunerarea muncii suplimentare, reali- -
zatd peste programul de lucru, nu este prevazuta :
in Contractele de munca ale majoritatii cadrelor :
didactice chestionate (63% afirmda ci nu au -
asemenea prevederi in Contractul de muncd, in -
timp ce cca 29% nu au cunostintd despre -
aceasta). Demn de mentionat este faptul ca, desi :
11% dintre respondenti recunosc ca au fost !
remunerati, in general, pentru munca peste pro- -
gram, doar 8% afirmd cd au fost remunerati -
pentru munca peste program in timpul pande- -

miei (figura 6) nu am tinut evidenta.

Remuneration of additional work, which
is done overtime, is not provided for in the
working contracts of the majority of the didactic
staff questioned (63% affirm that they do not
have such provisions in the working contract,
whereas about 29% do not know about it). It is
worth mentioning that, although 11% of the
respondents acknowledge that, in general, they
have been paid for working overtime, only 8%
affirm that they have been paid overtime during
the pandemic (figure 6).

Sunt prevazute plati suplimentare sau alte masuri de
sustinere sociald pentru munca peste program, in

social support measures for overtime work are provided
in your Employment Contract.

Ati fost remunerat(a) vreodata pentru munca peste
program?/Have you ever been paid for overtime work?

Ati fost remunerat(a) pentru munca peste program in

during the pandemic?

da/yes ®nu/no

Contractul Dvs. de munca/Additional payments or other 8,40_ 28,60%

timpul pandemiei?/Were you paid for overtime work 8,10

0%

nu cunosc/nu am tinut evidenta/I don't know /I didn't keep track

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figura 6. Remunerarea muncii suplimentare/peste program/
Figure 6. Remuneration for additional work / overtime

Sursa: elaboratd de autor in baza sondajului de opinie/ Source: elaborated by the author based on Survey

Faptul ci 55% dintre respondenti apreciazi -
ca durata zilei de munca efective a crescut pe :
timpul pandemiei si doar 8% dintre acestia :
declara cd au fost remunerati pentru munca peste -
program, alimenteaza si consolideaza aprecierile -
generale privind conditiile de munca. Practic, -
sunt reconfirmate aprecierile privind cele doud :
. problematic dimensions of the conditions of
muncd — remuneratia care nu asigurd un trai -
decent, programul incarcat si lipsa timpului liber -
— deziderate, care, deocamdatd, nu sunt asigurate
- These dimensions have not been provided in the

Sindicatele din Invatdmant, implicit Fede- :
ratia Sindicald a Educatiei si Stiintei (FSES), nu
reusesc, deocamdata, sd impund, la consultatiile -
din cadrul Comisiei nationale pentru consultiri -
si negocieri colective sau in negocieri directe cu :
Guvernul, toate revendicarile ce tin de conditiile *

dimensiuni problematice ale conditiilor de

in activitatea didactica din Republica Moldova.
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The fact that 55% of the respondents
appreciate that the duration of the effective
working day has increased over the pandemic
and only 8% among them declare that they have
been paid overtime, supports and consolidates
general appreciations regarding the conditions of
work. The appreciations related to those two

work, i.e. the remuneration which does not pro-
vide a decent life, an overloaded schedule and
lack of free time, are practically reconfirmed.

didactic activity in the Republic of Moldova yet.

Education trade unions, including the
Trade Union Federation of Education and
Science, have not yet managed to impose all the
claims related to fair and favourable conditions
of work on consultations within the National

—
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de muncid juste si prielnice. Nici in timpul
pandemiei organizatiile sindicale nu au reusit sa
fie mai incisive. Dintre respondentii care si-au
anuntat apartenenta la sindicate, 87% dintre cei
chestionati, doar 30% au declarat ca organizatiile
sindicale, la care sunt membri, au reusit sa le
apere drepturile in timpul pandemiei (figura 7).

38%

Commission for Collective Consultations and
Negotiations or direct negotiations with the
Government. The trade union organizations have
not managed to be more incisive even during the
pandemic. Taking into account the respondents
who are trade union members, 87% out of those
questioned, only 30% have declared that the trade
unions they belong to have managed to protect
their rights during the pandemic (figure 7).

= in foarte mare
masurd/Strongly agree

= In mare masura/Agree

Nici mare, nici mica
masura/Neither agree nor
disagree

= In mica masura/Disagree

in foarte mica
masurd/Strongly disagree

Figura 7. Va rugam sa evaluati in ce misura organizatia sindicali a reusit sa apere drepturile
Dvs. in perioada pandemiei?/Figure 7. How would you evaluate the extent in which the trade
organization you belong to has managed to protect your rights during the pandemic?

Sursa: elaborata de autor in baza sondajului de opinie/
Source: elaborated by the author based on Survey

Pandemia COVID-19 a determinat, la un -
moment dat, consolidarea societatilor afectate de ;
aceastd noud provocare, inclusiv a reusit sa :
creascd respectul in societate pentru categoriile -
- professional categories, which are more exposed
Alaturi de lucratorii din sistemele medicale, -
deveniti eroii acestor vremuri, alte categorii ;
profesionale au devenit mai apreciate in toatd :
lumea, inclusiv cadrele didactice. Nu este neapa- -
rat si cazul Republicii Moldova, din moment ce -
doar putin peste 20% dintre cadrele didactice :
chestionate afirma cd respectul si aprecierea ;
pentru cadrele didactice au crescut pe perioada !
pandemiei (figura 3). Dincolo de asigurarea -
conditiilor de munca, in conformitate cu angaja- -
mentele internationale si prevederile constitutio- -
nale, mai ramane si aceastd restantd moralad fata :
de profesorii din Republica Moldova, care au
argumentat, pe timpul pandemiei, in favoarea -

profesionale mai expuse, care stau in prima linie.

El—

The COVID-19 pandemic has determined
at a certain point consolidation of societies
affected by this new challenge, as well as has
managed to create respect in society for frontline

to its risks. Along with the employees from the
medical system, who have become heroes of this
difficult time, some other professional categories
have become more appreciated all over the
world, including didactic staff. But this is not
necessarily the case in the Republic of Moldova,
as only a bit more than 20% of the didactic staff
questioned affirm that respect for and apprecia-
tion of the didactic staff have increased during
the pandemic (figure 3). In addition to the
necessity of providing the working conditions in
conformity with international engagements and
constitutional provisions, there is also this moral
duty to the teachers in the Republic of Moldova,
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orelor offline, au mers in fata elevilor si studen- - who have been in favour of offline lessons
tilor de cate ori a fost posibil si/sau au investit : during the pandemic, have lead students and
din timpul si banii personali pentru a mentine  pupils as many times as it has been necessary
calitatea predarii si in regimul online. - and/or have invested both personal time and
4. Concluzii: - money to maintain a high level of teaching

e Munca si conditiile de munca, reglemen- - online as well.

tate etapizat, iIncepadnd cu Revolutia :
Industriala din secolul al XIX-lea, devin -
parte a drepturilor omului din cea de-a -
doua generatie — drepturi economice i -
sociale, — stipulate in Declaratia univer- -
sald a drepturilor omului si, in mod spe- :
cial, in Conventia internationald cu privire .
la drepturile economice, sociale si cultu- -
rale. Dreptul la munci si conditiile de -
munca stipulate in angajamentele interna- -
tionale — remunerarea muncii echitabila si :
decentd; securitatea si igiena muncii; posi- -
bilitatea egald de promovare; munci -
rationald si timpul liber — sunt introduse -
tardiv in legislatiile si politicile nationale, -
dar devin mai actuale in contextul :

pandemiei COVID-19. :
Pandemia COVID-19 a transformat, deo- -
potriva, politicile guvernamentale ce tin -
de drepturile economice si sociale, si :
cadrul teoretic privind dreptul la munca. :
Pietele fortei de munca si drepturile mun- -
citorilor sunt marcate nu doar de globa- -
lizare si automatizare, dar si de catre pan- -
demia globalda si masurile anti-COVID
adoptate 1n toatd lumea, in timp ce inter- !
ventiile guvernelor si cercetarile relevante -
sunt tot mai mult preocupate de conditiile -
de munca. :
Pandemia afecteaza conditiile de munca si :
in institutiile de invatimant din Republica -
Moldova, cadrele didactice fiind vulnera-
bile la raspandirea infectiei, mai ales cand -
reducerea numarului acestora a determinat -
o insuficientd acuta a personalului si :
cresterea mediei de varstd a angajatilor -
din educatie. Angajamentele cu privire la -
conditiile de munca juste si prielnice in -
institutiile de invatdmant, in conformitate -
cu prevederile constitutionale si cu Con- !
ventia internationald cu privire la dreptu- -
rile economice, sociale si culturale, tre- -
buie sd devini o prioritate nationald si in -
Republica Moldova. :
Conform datelor sondajului realizat, ca- :
drele didactice identifica, predominant, |
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4. Conclusions:

Work and labour conditions, which have
been gradually regulated starting with the
Industrial Revolution in 19th century,
have become a part of the human rights of
the second generation, i.e. economic and
social ones, stipulated in the Universal
Declaration of Human Rights, and, speci-
fically, in the International Covenant on
Economic, Social and Cultural Rights.
The right to work and the conditions of
work stipulated in the international enga-
gements, i.e. equitable and decent remune-
ration of work, work safety and hygiene,
equal promotion opportunities, rational
work and free time, have been tardily
introduced in national legislation and
policies, but they have become more
important in the context of the COVID-19
pandemic.

The COVID-19 pandemic has transformed
both governmental policies related to
economic and social rights and the
theoretical framework regarding the right
to work. Labour force markets and
workers’ rights have been marked not
only by globalization and automation, but
also by the global pandemic and anti-
COVID measures, which have been
adopted all over the world, whereas
Government interventions and relevant
research are more and more concerned
with the conditions of work.

The pandemic has affected the conditions
of work in the educational institutions in
the Republic of Moldova, the didactic
staff being vulnerable to the spread of
infection, especially when their decreased
number has determined their chronic
deficit and the increased average age of
the employees from the education sector.
The engagements related to fair and
favourable work in the educational insti-
tutions, in conformity with the constitu-
tional provisions and the International
Covenant on Economic, Social and
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faptul ca sunt satisficute de doua dimen-
siuni ale conditiilor de munca si, pre- °
ponderent, nesatisfacute de alte doua. :
Astfel, majoritatea cadrelor didactice sunt -
satisfacute de felul in care este asiguratd -
institutiile de -

securitatea muncii 1in

1, oy

egale de a avansa in carierd. De cealalta :
parte, majoritatea cadrelor didactice nu -
sunt multumite de remunerarea muncii $i -

considera timpul liber insuficient.

Rezultatele chestionarii denota, totodata, !
ca s-au inradutdtit conditiile de munca ale -
cadrelor didactice din invatdmantul primar -
si secundar general din Republica Mol- -
dova pe perioada pandemiei. 55% dintre :
cadrele didactice apreciaza ca durata zilei °
de muncad efective a crescut pe timpul -
pandemiei, in timp ce doar 8% dintre -
respondenti afirma ca au fost remunerati -
pentru munca peste program in timpul :
pandemiei. Sindicatele din Invatamant, :
implicit Federatia Sindicala a Educatiei si .
Stiintei (FSES), nu reusesc, deocamdata, -
si impuna toate revendicarile ce tin de -
conditiile de munca juste si prielnice, in
timp ce doar putin peste 20% dintre !
cadrele didactice chestionate afirma ca .
respectul si aprecierea pentru cadrele -
didactice au crescut pe perioada pandemiei. -

Cultural Rights, must become a national
priority in the Republic of Moldova.
According to the data of the opinion poll,
which has been conducted among the
members of the didactic staff, they are
mostly satisfied with two dimensions of
the work conditions and mostly dissatis-
fied with the other two. Thus, the majority
of the didactic staff are satisfied with the
work safety in the educational institutions
and declare that there are equal opportu-
nities of career advance. On the other hand,
the majority of the didactic staff are not
satisfied with the remuneration of work and
consider there is not enough free time.

The results of the questionnaire denote that
the conditions work of the didactic staff
from the sector of primary and general
secondary education in the Republic of
Moldova have changed for the worse over
the pandemic. 55% of the didactic staff
appreciate that the duration of the effective
working day has increased during the pan-
demic, whereas only 8% of the respon-
dents affirm that they have been paid
overtime. The education trade unions,
including the Trade Union Federation of
Education and Science, have not yet
managed to impose all the claims related
to fair and favourable conditions of work,
whereas only a bit more than 20% of the
didactic staff questioned affirm that
respect for and appreciation of the didactic
staff have increased during the pandemic.
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Articolul descrie corelatia dintre migratie -
si drepturile omului in Republica Moldova. In -

prezent, migratia este consideratd o mare pro-
blema pentru Moldova. Tara se confrunta cu

sardcia, lipsa locurilor de munca, de aceea,
moldovenii sunt nevoiti sa plece in straindtate, '
sperand sa gaseasca nu numai un loc de munca -
mai profitabil, ci si un mediu de trai mai bun. -
Republica Moldova se confrunta cu o criza a :
muncii salariate, care rezulta dintr-o combinatie
de factori, precum emigrarea in masd pentru -
muncd, salarii foarte mici, plata nedeclarata, -

puterea slaba de negociere a angajatilor din

cadrul intreprinderilor, sentimentul de nedrep- -

tate in randul angajatilor.

Cuvinte-cheie: drepturile omului, migra- -
tie, Republica Moldova, COVID-2019, Obiective -

de dezvoltare durabila.
JEL: F22, F24, F66.

Introducere

Migratia este recunoscuta, pe de o parte, :
drept una dintre problemele stringente ale actua- -
litatii, afectand, preponderent, nu doar economia -
tarii-gazda, ci si securitatea acesteia. Pe de alta :
parte, migratia este un fenomen social, care :
prezintd oportunitdti de dezvoltare a omului in -
particular si a populatiei per ansamblu, cu efecte -
benefice atat pentru tarile de origine ale migran- :
tilor, cat si pentru tarile de destinatie ale aces- -
tora. Or, anume datoritdi migratiei este ame- -
liorata presiunea somajului in tarile de origine, :
prin oferirea de fortd de munca productiva, fiind, -
de altfel, un ,,colac” de salvare economica
pentru cetiteni: femei si barbati, deopotriva. In
aceeasi ordine de idei, remitentele — ca o con- -
secinti a migratiei — favorizeazi cresterea -
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The article describes the correlation
between migration and human rights in the
. Republic of Moldova. Today migration is con-
. sidered a great problem for Moldova. The
country is facing poverty, lack of jobs, Moldovans
are forced to go abroad, hoping to find not only a
more profitable job, but also a safe living envi-
ronment. The Republic of Moldova is facing a
crisis of wage labour, which results from a com-
bination of factors such as mass emigration for
work, very low wages, undeclared payment, poor
negotiation power of employees within enter-
. prises, the feeling of injustice among employees.
Violation of employees rights causes many
- workers to go abroad in search of a better place
. to work and live.

Keywords: human rights, migration, the
. Republic of Moldova, COVID-2019, Sustainable
- Development Goals.

JEL: F22, F24, F66.

Introduction

On one hand, migration is recognized as
one of the most pressuring issues nowadays,
mainly affecting not only the economy of the
hosting country, but also its security. On the
other hand, migration is a social phenomenon,
which presents opportunities for the develop-
ment of an individual in particular and of the
population as a whole, with beneficial effects for
both: the countries of origin of migrants and
their destination countries. This is precisely
because of migration, the pressure of unemploy-
ment in the countries of origin is improved by
providing productive labour and is also an
economic lifesaver for citizens: women as well
as men. In the same context, remittances — as a
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economica. In tirile de destinatie, imigrantii
ocupd, de obicei, locuri de muncd mai putin :
- jobs that are less attractive to domestic workers,
- but still in demand on the labour market.

In etapa actuald, aproximativ 3,6% din :
populatia mondiala, sau 281 de milioane de -
oameni, sunt imigranti. La baza acestei situatii -
nu std atdt dorinta emigrantului de a-si pardsi :
benevol tara, cat, iIn mare parte, presiunea, pe :
care o resimte majoritatea populatiei de a-si lasa -
- poverty, the lack of access to qualified medical
sului la asistentd medicala calificatd, nivelul :
scazut de scolarizare, lipsa apei potabile si a -
serviciilor de canalizare, deficitul de locuinte
accesibile, consecintele degradarii mediului sau :

atractive pentru lucratorii autohtoni, dar, totusi,
solicitate pe piata muncii.

locul de bastind din cauza saraciei, lipsa acce-

schimbarile climatice.
Metode aplicate

Metodologia cercetarii se bazeazd pe o
gama de metode economice si statistice, precum -
si metode politice, statistice, sistemice si com- -

parative de cunoastere.
Rezultate obtinute si discutii

In acest context, Republica Moldova nu a
fost feritda de fenomenul migratiei. In cele trei -
decenii de dezvoltare, tara noastrd se confruntd :

continuu cu saracia, cu lipsa locurilor de munca
— moldovenii fiind nevoiti sa ia calea strainatatii,

dar si un mediu de viata sigur.

Dreptul la munci si la protectia muncii -
sunt garantate de articolul 43 din Constitutia :
- provides that any person has the right to work,
orice persoand are dreptul la munci, la libera -
alegere a muncii, la conditii echitabile si satis- :
facatoare de munca, precum si la protectia :

Republicii Moldova. Legea Suprema prevede ca

impotriva somajului.

In particular, salariatii au dreptul la pro- -
tectia muncii. Masurile de protectie se rapor- :
teaza la securitatea si igiena muncii, regimul de -
munca al femeilor si al tinerilor, instituirea unui -
salariu minim pe economie, repausul sapta- :
manal, concediul de odihna platit, prestarea -
muncii in conditii decente, precum si alte situatii -
specifice. Durata saptimanii de munca este de :
cel mult 40 de ore. Dreptul la negocieri in mate- -
rie de muncd si caracterul obligatoriu al con- -

ventiilor colective sunt garantate [7].

Actualmente, Republica Moldova se con-
fruntd cu o crizd a muncii salariate, care rezultd -
dintr-un cumul de factori, precum emigrarea -
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result of migration — foster economic growth. In
destination countries, immigrants usually find

Today, about 3.6% of the world’s popu-
lation, or 281 million people, are immigrants.
This situation is not so much the emigrant’s
desire to leave his country voluntarily, but, to a
large extent, the pressure that the majority of the
population feels to leave their homeland due to

care, low level of schooling, lack of drinking
water and sewerage services, shortage of affor-
dable housing, consequences of environmental
degradation or climate change.

Methods of research

The research methodology is based on a
range of economic and statistical methods, as
well as political, statistical, systemic and com-
parative methods of knowledge.

Results and discussions

In this context, the Republic of Moldova
was not protected from the phenomenon of
migration. During three decades of development,
our country is constantly facing poverty, lack of

- jobs — Moldovans being forced to go abroad,
- hoping to find a profitable job, but also a safe
in speranta de a gasi un loc de munca profitabil, :

living environment.

The right to work and labour protection is
guaranteed by Article 43 of the Constitution of
the Republic of Moldova. The Supreme Law

to free employment choice, to just and favou-
rable conditions of work and protection against
unemployment.

In particular, employees have the right to
labour protection. The protection measures con-
cern the work safety and hygiene, the work
regime of women and young people, the esta-
blishment of a minimum wage in economy,
weekly rest, paid rest leave, work performance
in difficult conditions, as well as other specific
situations. The duration of the working week is a
maximum of 40 hours. The right to labour
negotiations and the binding nature of collective
agreements are guaranteed [7].

Currently, the Republic of Moldova is
facing a crisis of wage labour, which results from
a combination of factors such as mass emigration
for work, very low wages, undeclared payment,
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masiva pentru munci, salariile foarte mici, remu-
nerarea nedeclaratda, slaba putere de negociere :
a salariatilor in intreprinderi, sentimentul de -
nedreptate in randul angajatilor [13]. Incalcarea -
drepturilor angajatilor 1i determina pe multi dintre :
lucratori sa plece peste hotarele tarii, in cautarea -

unui loc mai bun de munca si de trai.

tive cu impact social, ,,Obiectivele de dezvoltare

sale, pretutindeni.

La baza Obiectivului nr. 8

un nivel avansat, ocuparea integrald si pro-

persoane cu dizabilitati, muncitori migranti si
prevede instrumentele si

competitivitatea,

sectorului real,
punctul de vedere al mediului.

poor negotiation power of employees within
enterprises, the feeling of injustice among
employees [13]. Violation of employees' rights
causes many workers to go abroad in search of a
better place to work and live.

In this context, the United Nations Deve-

- lopment Programme (UNDP) organization in
In acest context, in cadrul Programului
Natiunilor Unite pentru Dezvoltare (PNUD) in
R. Moldova, au fost elaborate o serie de obiec-
- standards in our country. Here we would like to
durabild” (ODD), menite sd creasca nivelul de :
trai in tara noastri. In aceasti ordine de idei, -
relevim Obiectivul nr.1 ,Fara saricie”, care
prevede eradicarea sdraciei 1n toate formele :
- work and growth” is the promotion of inclusive

,,Munca
decenta si crestere economicd” std promovarea |
cresterii economice incluzive si durabile la -

Moldova has developed a series of objectives
with social impact, “Sustainable Development
Goals” (SDGs), designed to increase living

emphasize the Objective No.1 “No poverty”,
which provides for the elimination of poverty in
all its forms, from everywhere.

At the base of Objective No.8 “Decent

and sustainable economic growth at an advanced
level, full and productive employment and
decent work for everyone — which means that a

- large part of the country’s citizens should be
ductivd a fortei de munca si munca decentd :
pentru toti — ceea ce denotd cd o mare parte .
dintre cetatenii tarii ar trebui sa fie asigurati cu -
locuri de munca menite, cel putin, sd le acopere -
cheltuielile lunare. Anume, agenda de dezvoltare :
din cadrul obiectivului mentionat pune accentul -
pe bundstarea oamenilor, pe cresterea economica -
sustenabila, care sa genereze un impact sub- :
stantial asupra calitatii vietii cetatenilor. Asadar, -
Obiectivul nr. 8 abordeazi necesititile tuturor -
categoriilor sociale: femei si barbati, tineri, :
- productivity as a premise for wage growth,
mecanismele-cheie -
pentru infaptuirea cresterii economice concen- :
trate pe oameni: productivitatea muncii ca !
premisd de majorare a salariilor, cumulata cu -
diversificarea afacerilor si °
inovatia, crearea locurilor de muncd decente, :
bine si echitabil platite, securizate si formale, -
precum si un sector financiar robust pentru un -
acces mai vast la finantare [11]. Randamentul si :
eficienta resurselor in producere si consum, care -
au drept scop decuplarea cresterii economice de -
la degradarea mediului, vor conferi durabilitate :
inclusiv pietei muncii, din -

provided with jobs that at least cover their
monthly expenses. Namely, the development
agenda within the mentioned objective empha-
sizes on people’s well-being, on sustainable
economic growth, meant to generate a substan-
tial impact on the life quality of the citizens.
Therefore, the Objective No.8 addresses the
needs of all social categories: women and men,
young people, people with disabilities, migrant
workers and provides key tools and mechanisms
for achieving people-centred growth: labour

along with competitiveness, business diversifica-
tion and innovation, creating decent, good and
equitably paid, secure and formal jobs, as well
as a robust financial sector for wider access to
finance [11]. The yield and efficiency of
resources in production and consumption, which
aim to decouple economic growth from environ-
mental degradation, will give sustainability to
the real sector, including the labour market,
from an environmental point of view.
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Tabelul 1/ Table 1

Situatia economica in Republica Moldova 2019-2020 /
Economic situation in the Republic of Moldova in 2019-2020

Populatia, milioane /
7. L 2,64
Population, millions
PIB, miliarde de dolari SUA la cursul actual/ 11.9
GDP, billions of USD at the current exchange rate ’
PIB pe cap de locuitor, dolari SUA la cursul actual/ 4512
GDP per capita, USD at current exchange rates ’
Speranta de viata la nastere, ani (2019)/ 70.9
Life expectancy at birth, years (2019) ’
IBRD/ IBRD 147,6 mil. dolari SUA/ million USD
IDA /IBRD 455,5 mil. dolari SUA/ million USD

Sursa: elaborat de autor dupa datele prezentate de Banca Mondiala in Moldova[2]/
Source: developed by the author according to the data presented by the World Bank in Moldova [2]

Potrivit Bancii Mondiale, Republica Mol- -

dova este o tard ce are o economie cu venituri

persoand, iar rata sariciei extreme a fost de —

in 2020, ca o consecinta a pandemiei de
COVID-19.

In ultimii 20 de ani, economia a crescut, :
in medie, cu 4,6% anual, fiind determinata de :
consum si alimentatd de remiteri. Valoarea celor -
- to be 10% of GDP [2].

din urma se estimeaza la 10% din PIB [2].

Criza generatd de pandemia de COVID- :
. pandemic has had a negative impact on both the
muncii, cat si asupra migrantilor. Multi dintre .
- earned, permanently or temporarily, the exis-
existenta peste hotare au fost nevoiti si se -
intoarca acasa. Categoria cea mai dezavantajata :
au constituit-o imigrantii moldoveni aflati in :
tarile Europei de Vest, care prestau munci in .

2019 s-a rasfrant negativ atat asupra pietei

cei care isi castigau, permanent sau temporar,

sfera serviciilor si in constructii.

acasd, ca urmare a pandemiei de COVID-19,
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According to the World Bank, the

: Republic of Moldova is a country with a small-
mic-mijlocii. In anul 2019, pragul sariciei :
absolute a constituit, in medie, pe lund, pe o .
persoand — 2095,1 lei, respectiv, rata siriciei -
absolute a constituit 25,2% (indicator ODD -
1.2.1). In acelasi timp, pragul siriciei extreme a
constituit, in medie — 1689,7 lei lunar, pe o :

medium economy. In 2019, the threshold of
absolute poverty was, on an average per month,
per person MDL 2095.1, respectively, the rate of
absolute poverty was 25.2% (ODD indicator
1.2.1). At the same time, the extreme poverty
line was on average MDL 1689.7 per month per

. person, and the extreme poverty rate was 10.7%
10,7% [10]. Nivelul sariciei a crescut potential -
- in 2020, following the COVID-19 pandemic.

[10]. The poverty level has potentially increased

In the last 20 years, the economy has
grown, on average, by 4.6% annually, being
determined by consumption and fuelled by
remittances. The value of the latter is estimated

The crisis generated by COVID-2019
labour market and migrants. Many of those who
tence abroad was forced to return back home.
The most disadvantaged category included

Moldovan immigrants in Western European
countries, who worked in the field of services

. and construction.

Conform datelor prezentate de PNUD, -
in R. Moldova, din cauza faptului ca 17% :
dintre emigranti au incetat sd mai trimita bani :
. COVID-19 pandemic, 37.000 households in the
37.000 de gospodarii din tara au cazut sub pra- -
gul sariciei — ceea ce inseamnd cd aproximativ -
109.000 de persoane au inceput sa traiasca mai °
greu. Inchiderea frontierelor si alte restrictii, ce -

According to data presented by UNDP in
Moldova, due to the fact that 17% of emigrants
stopped sending money home, as a result of

country would have fallen below the poverty
line — which means that about 109.000 people
started to live even harder. The closure of
borders and other pandemic restrictions have
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tin de pandemie, au zdruncinat bunastarea mate- -
riald a migrantilor moldoveni. Circa 55.000 din :
cei aproximativ 350.000, aflati peste hotare, au :
reusit sd se intoarca in tard, pe termen scurt, -
inainte de declararea, la 15 martie, a starii de
urgentd. Ceilalti s-au pomenit 1intr-o situatie -

extrema, deoarece multe dintre locurile

de -

muncad ale migrantilor din sectoarele caracte- :
ristice ,,economiei gig” si din cele conexe ingri- -
jirii domestice, pur si simplu, au disparut. Con- -
form sondajului, 83% dintre migranti au raportat -
ca au fost afectati de COVID-19 din perspectiva :
pierderii locurilor de munca sau/si a locuintei :

din cauza scaderii veniturilor [8].

tisticd (BNS), in anul 2020, forta de munci -
(populatia activd) a Republicii Moldova a con- :
stituit 867,3 mii de persoane, dintre care popu- :
- thousand people.

latia ocupata a constituit 834,2 mii de persoane.

Din distributia persoanelor ocupate pe -
- by economic activities it results that 57.1%

activitati economice, rezultd ca 57,1% (476,5

mii de persoane) activeazd in domeniul ser- -
viciilor; 21,1% (175,9 mii de persoane) in :
agricultura; 14,6% (121,4 mii de persoane) sunt .
ocupate in domeniul industriei, iar 7,2% (60,4
- people) in construction.

mii de persoane) in constructii.
De asemenea, conform

informatiilor -

BNS, cuantumul minim garantat al salariului in :
sectorul real (la intreprinderi, organizatii, insti- -
- prises, organizations, institutions with financial

tutii cu autonomie financiara, indiferent de tipul

de proprietate si forma de organizare juridicd) -
este de 17,37 lei pe ord sau 2935 lei pe lund, -
. per hour or 2,935 MDL per month, calculated

calculat pentru un program complet de lucru, in

medie, de 169 de ore pe luna. Salariul mediu -
lunar, in 2020, a constituit 8.107 lei, fiind in -
- 2020 was 8,107 MDL, being increased by 10.2%

crestere cu 10,2% fata de anul 2019 [12].

Conform datelor statistice oficiale, cele -
mai mari salarii au fost inregistrate in trimestrul :
al IV-lea din 2020, in sectorul de informatii si -
comunicatii (20,310 lei), dupd care urmau -

pe locul trei situdndu-se domeniul de productie :
si furnizare a energiei electrice si termice, gaze, :
. electricity and heat, gas, hot water and air con-

apa calda si aer conditionat (14,385 lei).

domeniile artei, recreerii si agrementului (6,310 -

lei), agriculturii, silviculturii si

pescuitului -

(5,553 lei), precum si in sectorul de cazare si !
> well as in the accommodation and catering

alimentatie publica (5,141 lei).

shaken the base of Moldovan migrants. About
55.000 out of the approximately 350.000 abroad
were able to return to the country in the short
term before declaring the state of emergency on
March 15. The others found themselves in an
extreme situation, as many of the jobs of
migrants in the sectors characteristic of the “gig
economy” and those related to domestic care
have simply disappeared. According to the
survey, 83% of migrants reported being affected
by COVID-19 from the perspective of losing
their jobs and/ or housing due to declining
incomes [8].

According to the data of the National

Potrivit datelor Biroului National de Sta- - Bureau of Statistics (NBS), in 2020, the labour

force (active population) of the Republic of
Moldova was 867,3 thousand people, out of
which the employed population was 834,2

From the distribution of persons employed

(476,5 thousand persons) work in the field of
services; 21.1% (175,9 thousand persons) in
agriculture; 14.6% (121,4 thousand people) are
engaged in industry, and 7.2% (60.4 thousand

At the same time, according to the infor-
mation of NBS,the minimum guaranteed
amount of salary in the actual sector (for enter-

autonomy, regardless of the type of property and
the form of legal organization) is 17.37 MDL

for a complete program work, an average of 169
hours per month. The average monthly salary in

compared to 2019 [12].

According to official statistics, the highest
salaries were recorded in the fourth quarter of
2020 in the information and communications

activitatile financiare si de asigurari (16,006 lei), - sector (MDL 20,310), followed by financial and

insurance activities (MDL 16,006), on the third
place is the field of production and supply of

Cele mai mici salarii s-au inregistrat in - ditioning (MDL 14,385).

The lowest salaries were in the fields of
art, recreation and leisure (MDL 6,310), agri-
culture, forestry and fisheries (MDL 5,553), as

, sector (MDL 5,141).
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Activitati de cazare si alimentatie publica / Accomodation and
public catering activities

Agricultura,silvicultura si pescuit / Agriculture, foresty and fishing

Arta, activitati de recreere si de agrement/Art. recreation and lei
sure activities

Activitati de servicii administrative si activitati de servicii suport/
Administrative and support service activities

Tranzactii imobiliare / Real estate activities

Transport si depozitare / Transport and storage

Industria prelucratoare / Manufacturing industry

Industria extractiva / Extractive industry

invatamant / Education

Comertul cu ridicata si cu amanuntul, intretinerea si repararea
autovehiculelor si a motocicletelor / Wholesale and retail trade,
maintenance and repair of motor vehicles and motorcycles
Distributia apei; salubritate, gestionarea deseurilor, activitati de
decontaminare / Water distribution; sanitation, waste management,
decontamination activities

Constructii / Construction

Economie / Economy

Sanatate si asistenta sociala / Health and social work

Administratia publica si aparare, asigurari sociale obligatorii /
Public administration and defence, social security

Alte activitati de servicii / Other service activities

Activitati profesionale, stiintifice si tehnice / Professional, scientific
and technical activities

Productia si furnizarea de energie electrica si termica, gaze, apa
calda si aer conditionat / Production and supply of electricity and
heat, gas, hot water and air conditioning

Activitati financiare si de asigurari / Financial and insurance
activities

Informatii si comunicatii / Information and communications
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Figura 1. Castigul salarial mediu lunar nominal brut in trimestrul IV 2020, pe activitati economice /
Figure 1. Gross average nominal monthly earnings in the fourth quarter of 2020,
on economic activities
Sursa: date prezentate de Biroul National de Statistica al Republicii Moldova [5]/
Source: data presented by National Bureau of Statistics of the Republic of Moldova [5]
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Luand 1n considerare faptul ci, in Repu- -
rurale :
(2,025,645, BNS, 2017) depaseste numadrul :
populatiei urbane (1,521,894, BNS, 2017) [6], s- -
a stabilit cd populatia, care locuieste in mediul -
- in rural areas is involved in the following areas:
comert, :
constructii, invatdmant si sdnatate — acestea fiind :
si ramurile cel mai putin platite. Din cauza ca -
cheltuielile lunare depasesc veniturile, oamenii -
de aici, de asemenea, sunt nevoiti s plece in -
. families.

blica Moldova, numarul populatiei

rural, este antrenati in urmatoarele domenii:
agricultura, silvicultura si pescuit,

strainatate, ca sd-si poatd intretine familiile.

Intr-un raport realizat de UNICEF 1in :
R. Moldova, se releva faptul ca venitul gospoda- -
rillor determind nu numai statutul lor socio- -
economic, ci si nivelul de vulnerabilitate al -
acestora. Veniturile familiilor cu copii sunt dife- :
rite, ca marime si structurd, de veniturile obti- :
nute de familiile fara copii, si anume in gospo- -
dariile cu copii se céstigd substantial mai putin -
decat in gospodariile fira copii. In medie, in -
2019, wvenitul disponibil al primei categorii :
constituia 2449,1 lei pentru o persoana in fiecare :
lund, comparativ cu 3320,4 lei pentru a doua -
categorie. In plus, venitul mediu disponibil
- per person for all categories of households in

pe persoand pentru toate categoriile de gos-

poddrii din tard, a constituit 2880,6 lei. in -
familiile cu copii, principala sursd de venit este .
salariul (53,5%), urmat de venitul din prestatii -
sociale (9,2%), din activitatea agricold indi- -
viduala (8,2%) si din activitatea individuala -
- activity (7.9 %).

O sursd importanta de venit, pentru gos- :
podariile cu copii, continud sa fie transferurile -
din strainatate, reprezentand, in medie, 16,8%
din venitul lor — cu 7,8 puncte procentuale mai -
mare decat in cazul gospodariilor fara copii :
[1]. De aici, rezultd cd anume cetatenii, care au :
doi sau mai multi copii devin emigranti pentru a- -
- grants in order to support their families at home.

In contextul dat, tinem si mentionim ci, -
la capitolul respectarii dreptului la munca si la -
protectia muncii, la fel ca in anii precedenti, au !
. issues remain current: low wages; salary arrears;
restantele la salariu; nerespectarea legislatiei -
practice of employers to exert pressure on
presiuni asupra salariatilor pentru incetarea -
contractului de muncd, prin depunerea cererii de :
demisie sau pe cale amiabild, prin acordul :
partilor; implicarea insuficienta a inspectorilor -
- examination; unemployment.

Astfel, nici in 2020, problema restantelor -
la salariu nu si-a pierdut actualitatea, fiind

neagricola (7,9%).

si Intretine familiile acasa.

ramas actuale aceleasi probleme: salariile mici;

muncii; practica unor angajatori de a exercita

muncii in examinarea plangerilor; somajul.

BEl—

Considering the fact that, in the Republic
of Moldova, the number of rural population
(2,025,645, NBS, 2017) exceeds the number of
urban population (1,521,894, NBS, 2017) [4],
it was established that the population living

agriculture, forestry and fishing, trade, construc-
tion, education and health — these are also the
lowest paid branches. Because the monthly
expenses exceed the income, the people here
also have to go abroad in order to support their

A report carried out by UNICEF in Mol-
dova reveals that the income of households
determines not only their socio-economic status,
but also their level of vulnerability. The incomes
of families with children differ in size and
structure from the incomes obtained by families
without children, namely in households with
children they earn substantially less than in
households without children. On an average, in
2019, the disposable income of the first category
was MDL 2,449.1 for one person each month,
compared to MDL 3,320.4 for the second cate-
gory. Moreover, the average disposable income

the country amounted to MDL 2,880.6. In fami-
lies with children, the main source of income is
the salary (53.5%), followed by income from
social benefits (9.2%), individual agricultural
activity (8.2%) and individual non-agricultural

An important source of income for house-
holds with children continues to be remittances
from abroad, representing on average 16.8% of
their income — 7.8 percentage points higher than
in the cases of households without children [1]. It
follows that the citizens, precisely, are those who
have two or more children who become emi-

In this context, we would like to mention
that in terms of respecting the right to work and
labour protection, as in previous years, the same

non-compliance with labour legislation; the

employees to terminate their employment con-
tract, by submitting a resignation request or by
agreement of the parties; insufficient invol-
vement of labour inspectors in complaints

Thus, even in 2020, the issue of salary
arrears has not lost its relevance, requiring a
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necesard o implicare mai eficientd a autoritatilor -
competente. Desi au fost intreprinse un sir de !
masuri in acest scop, potrivit Confederatiei -
- National Confederation of Trade Unions of
momentul actual, la unele intreprinderi, au loc -
restante la salariu de pana la 2-3 luni. Conform
datelor statistice, in anul 2020, la mai multe -
intreprinderi si institutii din tard, se atestd -
restante la plata salariilor in valoare de peste 20 -
de milioane de lei, care au fost acumulate timp
de mai multi ani, fapt ce lezeaza grav drepturile -
salariatilor. Incilcarea termenelor stabilite de -
plata a salariului sau achitarea partiald a acestuia :
se considera munca fortatd, care este interzisa si :

Nationale a Sindicatelor din R. Moldova, pana in

de Conventia privind munca fortatd sau obli-

tar, pentru fiecare zi de Iintarziere, 0,3% din
datorii sunt atestate in domeniul transportului.
agricultura, constructii.

sindicale national-ramurale, cele mai mari res-

mestrul al II-lea al anului 2020, forta de munca

include populatia ocupatda plus

anului 2019 (943,0 mii).

mediul urban (55,4%, respectiv, 44,6%).
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more effective involvement of the competent
authorities. Although a number of measures
have been taken to this end, according to the

Moldova, to date, wage withholdings of up to 2-
3 months have taken place. According to statis-
tical data, in 2020, at several enterprises and
institutions in the country, there are arrears in
the payment of salaries amounting to over MDL
20 million, which have been accumulated for
several years, which seriously harm the rights of
employees. Violation of the established dead-
lines for payment of salary or partial payment of
it is considered forced labour, which is also

- prohibited by the Convention on Forced or
gatorie, ratificati de Republica Moldova. in -
conformitate cu Codul muncii al Republicii :
Moldova, in caz de retinere a salariului, din vina :
angajatorului, salariatului i se platesc suplimen- -
- the employee is paid additionally, for each day
suma neplatitd in termen [4]. Cele mai mari
. [4]. The largest debts are attested in the field of
Restante semnificative existd si in industrie, -
- industry, agriculture, construction.
Conform datelor furnizate de Centrele :

Compulsory Labour, ratified by the Republic of
Moldova. In accordance with the Labour Code
of the Republic of Moldova, in case of withhol-
ding of salary, due to the fault of the employer,

of delay, 0.3% of the amount not paid on term
also exist in

transport. Significant arrears

According to the data provided by the

. National-branch trade union centres, the biggest
tante la plata salariilor le inregistreaza Intre- -
prinderea de Stat ,,Calea Ferata a Moldovei”, iar
conducerea intreprinderii motiveazd existenta
unei asemenea situatii ca urmare a deficitului de :
mijloace financiare, care s-a creat din cauza :
scaderii critice a volumului de transport feroviar -
de mirfuri si pasageri. Conform rezultatelor -
Anchetei fortei de munca (AFM) [3], in tri- :
. Force Survey (AFM) [3], in the second quarter
(populatia activd) a Republicii Moldova, care :
somerii, a - The Republic of Moldova, which includes the
constituit 857,7 mii de persoane [9], fiind in -
descrestere cu 9,0% fatd de perioada similard a -

arrears in the payment of salaries are the State
Enterprise “Calea Ferata a Moldovei” (Moldo-
van Railway), and the management of the
company motivates the existence of such a
situation due to the deficit of financial means,
which was created due to the critical decrease in
the volume of rail freight and passenger
transport. According to the results of the Labour

of 2020, the labour force (active population) of

employed population plus the unemployed,
accounted for 857,7 thousand people [9], being

© in decrease by 9.0% compared to the similar
In ceea ce tine de forta de munca, barbatii © period of 2019 (943,0 thousand).
(52,6%) au detinut o pondere mai mare in -
comparatie cu femeile (47,4%), iar persoanele -
economic active, din mediul rural, s-au inre- -
gistrat iIn numar mai mare decat persoanele din :
. from the urban environment (55.4% and 44.6%,

Rata de ocupare a fortei de munca, a -
populatiei de 15 ani si peste, a constituit 39,9% -
in 2020 (in trimestrul II 2019 — 43,4%). Acest -
indicator a atins valori mai inalte in randul :
barbatilor — 44,8%, in comparatie cu cel al :
femeilor — 35,6%. Ratele pe mediul de trai au ,

In terms of labour force, men (52.6%) had
a higher share compared to women (47.4%),
and more economically active people in rural
areas registered a higher number than people

respectively).

Occupation rate of the population aged 15
and over constituted 39.9% in 2020 (in the second
quarter of 2019 — 43.4%). This indicator reached
higher values among men — 44.8%, compared
to women — 35.6%. The rates on the environment
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inregistrat urmatoarele valori: 45,1% in mediul -
- urban area and 36.5% in the rural area.

La categoria de varstd 15-29 de ani, acest :
indicator a avut valoarea 34,0%, iar la categoria -
15-64 de ani— 47,1%. Rata de ocupare a fortei de -
muncd, a populatiei In varsta (conform legislatiei -
nationale 16-59 de ani pentru femei si 16-63 de ani :
pentru barbati), a fost de 50,4%. Populatia :
incadrata in muncd a constituit 821,5 mii de -
persoane, fiind mai mica cu 8,8% fata de trimestrul -
al Il-lea din 2019 (901,1 mii). Ca si in cazul -
populatiei economic active, ponderea barbatilor :
este mai mare fatd de cea a femeilor (52,2%, :

urban si 36,5% in mediul rural.

respectiv, 47,8%), iar

ocupate din mediul rural a fost mai mare fatd de -
cea a persoanclor ocupate din mediul urban -
 (56.0% and 44.0%, respectively) [9].

(56,0%, respectiv, 44,0%) [9].
Concluzie

In lumina celor sus-mentionate si avand in :
vedere datele oficiale pe acest segment, este -
lesne de conchis cd, din pacate, in momentul -
actual, in Republica Moldova, drepturile omului :
pe piata muncii, de cele mai multe ori, continua :
sd fie incalcate. Dupd cum am mentionat -
- and the need to have a decent standard of living,
- people are forced to go abroad in order to earn
nevoiti sa plece in striinatate, ca sa castige :

anterior, din cauza salariilor mici si a necesitatii
de a avea un nivel decent de viatd, oamenii sunt

resurse financiare si
familiile ramase acasa.

sd-si  poata

intretine .

Consider ca, pentru a reduce nivelul sara-
ciei, dar si pentru a asigura o viatd decentd -
pentru toti, aici, acasd, pentru a Tmbunatati :
situatia pe piata muncii este necesarda repunerea :
pe ordinea de zi a prevederilor continute in -
- them.

Or, astazi, ca niciodatd, tara noastrd are -
nevoie stringentd de o schimbare a paradigmei °
de dezvoltare la toate nivelurile, pentru a face :

Agenda 2030 si implementarea lor.

fata provocarilor secolului XXI.

registered the following values: 45.1% in the

In the age category 15-29 years, this
indicator had the value 34.0%, and in the cate-
gory 15-64 years — 47.1%. Rate of participation
in the workforce of the elderly population
(according to national legislation 16-59 years for
women and 16-63 years for men) was 50.4%.
Employed population accounted for 821.5
thousand people, being 8.8% lower than in the
second quarter of 2019 (901.1 thousand). As in
the case of the economically active population,
the share of men is higher than that of women

ponderea persoanelor - (52.2% and 47.8%, respectively), and the share

of employed people in rural areas was higher
than that of people employed in urban areas

Conclusion

In the light of the above and given the
official data on this segment, it is easy to
conclude that, unfortunately, nowadays, in the
Republic of Moldova human rights on the labour
market, in most cases, continue to be violated.
As it was stated above, because of low wages

financial resources for a living and to be able to
support the families left at home.

We believe that in order to reduce the
level of poverty, but also to ensure a dignified
life for everyone here, at home, to improve the
situation on the labour market is necessary to
return back on the agenda the provisions
contained in The 2030 Agenda and to implement

Or, today as never before, our country has
an urgent need for a paradigm shift at all levels
to meet the challenges of the 21st century.
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Articolul prezinta evolutia industriei usoare -
a Republicii Moldova, din ultimii 15 ani, si -
anume a sectorului de confectii, prin analiza
imaginii brandurilor autohtone de vestimentatie -
Iuvas, Maicom si Vasconi, reflectata prin indi- .
catorul Net Promoter Score (NPS). Urmarind -
crearea unei culturi organizationale centrate pe
cdstigarea loialitatii consumatorilor si inspira-
rea angajatilor pentru sporirea profitabilitatii -
companiei, indicatorul NPS reprezintd o metoda
eficienta de masurare a felului in care o com- .
panie trateazd oamenii cu care interactioneaza.
In wrma studiului, nici unul din cele trei branduri
nu au obtinut un scor pozitiv, fapt ce evidentiaza
necesitatea sporita din partea acestor branduri
de a-si imbunatati eforturile de marketing. Cu -
un NPS negativ, o companie e nevoitd sd inves-
teasca mai multe resurse in activitdtile de mar- -
keting pentru a achizitiona consumatori noi, fapt -
ce reduce competitivitatea acesteia pe piatd.

Cuvinte-cheie: imagine, brand, evaluare, -
Net Promoter Score, loialitate, avantaj competitiv.

JEL: M31.

Introducere

Industria usoard din Republica Moldova -
reprezintd una dintre cele mai vechi si, totodata, -
prospere ramuri ale economiei nationale, in care, -
pand in anii 90, constituia 60% din Produsul :
Intern Brut (PIB). Ca parte integrantd a indus- :
triei prelucrdtoare, industria usoard cuprinde -
asemenea genuri de activitate, precum fabricarea -
produselor textile si anume a articolelor tricotate
si a covoarelor; confectionarea articolelor de -
imbracaminte; productia articolelor din piele si :
fabricarea 1incaltamintei. Odatd cu obtinerea
independentei care, nemijlocit, a dus la libera- -
lizarea comertului si privatizarea intreprinde- -
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[339.138:347.772]:687.1(478)

IMAGE OF THE LOCAL
BRANDS IUVAS, MAICOM
AND VASCONI REFLECTED
THROUGH THE NET
PROMOTER SCORE

PhD candidate Iurie MALANCEA, ASEM
iurie@outlook.com

ORCID: 0000-0001-8514-8052
https://doi.org/10.53486/econ.2021.117.062

This article presents the evolution of the
light industry of the Republic of Moldova in

- the last 15 years, namely the clothing sector,

by analyzing the image of the local clothing
brands Iuvas, Maicom and Vasconi, reflected
by the Net Promoter Score (NPS) indicator.

EAiming to create an organizational culture,
- focused on gaining consumer loyalty and inspi-

ring employees to increase company profita-
bility, the NPS indicator is an effective way of
measuring how a company treats the people it

- interacts with. None of the three brands scored
- positively in the survey, which shows a con-
- siderable increase in marketing efforts. With a

negative NPS, a company must invest more
resources in marketing activities to acquire new

customers, which reduces its competitiveness in

the market.

Keywords: image, brand, evaluation, Net

- Promoter Score, loyalty, competitive advantage.

JEL: M31.

Introduction
The light industry in the Republic of

" Moldova is one of the oldest and most pro-

sperous branches of the national economy. Until

- the 1990s, it accounted for 60% of the Gross

Domestic Product (GDP). As part of the manu-
facturing industry, the industry includes such
types of activity as the manufacture of textiles,
namely knitwear and carpets; the manufacture of
garments; the production of leather goods; and

- the manufacture of footwear. With the achie-

vement of independence, which directly led to
trade liberalization and privatization of enter-

. prises, the light industry has shown steady

growth, especially after 2005 when quotas on
textiles and knitwear were eliminated by the
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datelor prezentate de catre Ministerul Economiei
si Infrastructurii pentru anul 2020 [5].

Incepand cu anul 2005, in Republica
Moldova, a fost lansat proiectul Cresterea Com-
petitivititii si  Dezvoltarea Intreprinderilor

(CEED), finantat de Agentia SUA pentru Dez-

sectoare ale economiei. Intreprinderile produca-
toare de articole vestimentare din Republica

mentat noi tehnologii menite sa creasca produc-
tivitatea, calitatea si viteza de producere. Con-

cu 12-15%” [7]. De asemenea, s-au inregistrat

tive In tehnologiile noi si asistenta CEED in

actuali, brandul-umbreld DININIMA,

modei,

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

rilor, industria usoard a finregistrat o crestere - World Trade Organization (WTO). Today, the
constanta, in special, dupa 2005, cand au fost :
eliminate cotele asupra textilelor si articolelor :
tricotate de citre Organizatia Mondiala a Comer- - Infrastructure for 2020 [5].
tului (WTO). In prezent, aceastd industrie inglo- -

beaza aproximativ 540 de intreprinderi, conform

sector has around 540 enterprises according to
data presented by the Ministry of Economy and

Since 2005, the US Agency for Interna-
tional Development (USAID) launched the

. Competitiveness Enhancement and Enterprise
- Development (CEED) project in the Republic of
- Moldova to increase competitiveness in the most
- promising sectors of the economy. Clothing
. companies in the Republic of Moldova have

. gone through a process of optimizing produc-
voltare Internationala (USAID), menit si spo- :

reascd competitivitatea celor mai promitdtoare - aimed at increasing productivity, quality and

. production speed. According to the audit con-

. ducted by USAID following the implementation

Moldova au trecut printr-un amplu proces de  of the project, “most companies demonstrated

optimizare a fluxurilor de productie si au imple- " an increase in productivity by 12-15%” [7].

. Improvements were also seen in production flow

. and quality control. These improvements, along

form auditului efectuat de catre USAID, in urma i the companies’ investments in new techno-

implementarii proiectului, ,,majoritatea compa- ° logies and CEED assistance in marketing and

niilor au demonstrat o crestere a productivitatii * image promotion of these companies, led to

. oot . ) .. . international market contracts, higher profits and
imbunatatiri si la nivelul fluxului de productie si - . . .
AT . ~ % . wages, and increased employee satisfaction.
controlului calitatii. Aceste ameliorari, cuplate - C . . .
. Q. ’ N . - Companies have been supported in developing a

cu investitiile facute de catre companiile respec- : : . . .
’ - brand image and in drawing up promotion plans

. . . . .. . on the local market. The brands Tricon, Iuvas,
domeniul marketingului in vederea promovarii - . o .
) .. N . . - Maicom, Vistline, Vasconi and others have
imaginii acestor Intreprinderi, au dus la semna- - . . .
. . < - launched clothing collections under their own

rea unor contracte pe piata internationald, pro- - .
o . . . . ..« - brands. With the launch of the country umbrella
fituri si salarii mai mari, la o satisfactie sporita : < . .
A oA o . . brand — DININIMA, the light industry and
in randul angajatilor. Companiile au fost susti- :

nute 1n dezvoltarea unei imagini de brand si in - especially the clothing sector has made con-

elaborarea unor planuri de promovare pe piata - siderable progress in increasing production volu-

locald. Brandurile companiilor Tricon, Iuvas, - M¢S both for export and to increase compe-

Maicom, Vistline, Vasconi s.a. au lansat colectii titiveness on the local market. According to the

de articole vestimentare sub marca proprie. :

Odati cu lansarea brandului-umbreld de tara — : (APIUS), at the present stage the DININIMA

DININIMA, industria usoard si, in special, : umbrella brand, which represents the national

sectorul de confectii au inregistrat un progres - identity in the fashion sector, gathers more than

considerabil in cresterea volumelor de producere -
atat pentru export, cat si pentru cresterea compe- :
- others have developed their own networks of

Patronale din Industria Usoara (APIUS), in etapa - shops through which they market their products

care : [2] In 2018,
reprezintd identitatea nationald din domeniul -
intruneste peste 80 de producatori :
autohtoni, unde, o bund parte dintre ei si-au . me of USD 427 million, which represents 16%
dezvoltat brandurile si punctele de comert pro- - of Moldova’s total exports, 5% of the Gross
prii, prin intermediul cirora isi comercializeazi - Domestic Product and 30,000 jobs. Of the more
produsele [2]. In 2018, sectorul de confectionare -

a articolelor de Imbracaminte, Incdltaminte si

tion flows and implementing new technologies

Employers’ Association of the Light Industry

80 domestic producers, where a good part of
them have developed their own brands, and

the clothing, footwear and
accessories manufacturing sector became the
leader in exports, generating a production volu-

than 300 domestic garment manufacturers, 25%
have adapted their business models to achieve

— =@
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accesorii a devenit lider al exporturilor, gene- -
. thus increasing their competitiveness. Over the
USD, ceea ce reprezintd 16% din volumul total :
al exporturilor Republicii Moldova, 5% din -

rand un volum al productiei de 427 de milioane

Produsul Intern Brut si 30.000 locuri de munca.

competitivitatea. In ultimii 8-10 ani, cativa
producatori autohtoni au depus eforturi conside-

0 au acestea pe piata locala.
Metode aplicate
In elaborarea prezentului articol, autorul a

in domeniul studierii imaginii si a indicatorilor,

stat Tn studierea imaginii brandurilor Iuvas,

intermediul retelei de

completat de 252 de respondenti.

Rezultate si discutii

castigarea loialitatii consumatorilor si pe entu-

tea acesteia de a genera relatii de lunga durata,
care au la bazi loialitatea. Reichheld a publicat

moment, acesta a devenit unul din cei mai des
utilizati indicatori meniti sd masoare satisfactia

niile cheltuie foarte mult timp si bani pe instru-

E—

higher levels of efficiency and effectiveness,

last 8-10 years, several domestic manufacturers
have made considerable efforts to positively

- influence their image on the local market.
Din cei peste 300 de producatori autohtoni de -
articole vestimentare, 25% si-au adaptat mode- :
lele de afaceri pentru a atinge niveluri mai ridi- :

cate de eficientd si eficacitate, sporindu-si astfel - ces, using various research methods such as

. analysis and synthesis of the literature in the

. field of image and indicator studies, qualitative

rabile pentru a influenta pozitiv imaginea pe care  and quantitative research, logical induction and

- deduction and the comparative method. A ques-
- tionnaire was developed, the purpose of which

- was to study the image of the Iuvas, Maicom

investigat atdt surse teoretice, cat si practice, : .14 Vasconi brands. reflected with the help of

recurgénd la diverse metode de cercetare, pre- | o Net Promoter Score (NPS) indicator. The

cum analiza si sinteza literaturii de specialitate © 4.1 <ollection was carried out through the

Applied methods
In preparing this article, the author has
investigated both theoretical and practical sour-

. Google Forms platform, the questionnaire being

(cieiicetqrea ) ca.htvatlve} st -cantltagva, 1nduc§1§ St - distributed through the social network Facebook
eductia logica, cat si metoda comparativa. : which, according to data presented by the portal

S-a elaborat un chestionar, scopul caruia a con- www.statista.com for January 2021, totals over

i . ) . . Lo 0 1,634,000 active users in the Republic of
Maicom si Vasconi, reflectata cu ajutorul indica- - . .

L - Moldova [3]. The questionnaire was completed
torului Net Promoter Score (NPS). Colectarea - by 252 respondents
datelor s-a efectuat prin intermediul platformei - Y p ’

Google Forms, chestionarul fiind distribuit prin :

socializare Facebook

care, conform datelor prezentate de portalul : create an organizational culture focused on

www.statista.com pentru luna ianuarie 2021, - winning consumer loyalty on the one hand and

insumeaza peste 1,634,000 de utilizatori activi - '"SPTNE and enthusing employees to accelerate

in Republica Moldova [3]. Chestionarul a fost - the company’s profitability on the other. This
- measurement method was developed by Fred
- Reichheld in 2003 and has led to the creation of

Indicatorul Net Promoter Score urmireste . & €W way of measuring how well an organiza-

crearea unei culturi organizationale focalizate pe - tion treats the people it interacts with and how
- adept it is at generating relationships that are

ziasmarea angajatilor in accelerarea profita- - based on loyalty. Reichheld published the NPS

bilitatii companiei. Aceastd metodd de masurare :
a fost dezvoltata de catre Fred Reichheld, in anul
2003, si a dus la crearea unei modalitéti noi de a -
masura cit de bine isi trateazd o organizatie -
clientela si angajatii, identificand, astfel, abilita- -

Results and discussions
The Net Promoter Score indicator aims to

methodology in the Harvard Business Review in
December 2003, and since then it has become
one of the most widely used measures of
consumer satisfaction. The article was titled
“The One Number You Need to Grow” in which

. Reichheld argued that “companies spend a lot of

. time and money on complex tools designed to
metodologia indicatorului NPS in Harvard Busi- :

ness Review, in luna decembrie 2003 si, din acel - his  opinion,

- wrong. The best indicator of solid long-term

. growth can usually be measured by a single

consumatorilor. Articolul a fost intitulat ,,Singu- - question: “Would you recommend this company

rul indicator de care aveti nevoie pentru a (i . fiend?”.

creste”, in care Reichheld sustinea cd ,,compa- : .
T g »compa- loyalty is a person’s (consumer, employee,

. friend) willingness to invest or make a personal

gauge consumer satisfaction” [6, p.46], but in
companies were measuring it

From Reichheld’s perspective,
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mente complexe, menite sa aprecieze gradul de -

satisfactie in randul consumatorilor” [6, p. 46],

printr-o singurd chestiune: ,,Ai recomanda
aceastd companie unui prieten?”. Din perspec-

scopul de a intéri o relatie [6]. Pentru un consu-

intotdeauna profitabil pentru companie, optiunea
acestuia de a ramane dedicat (loial) unei com-

sd recomande compania respectiva unor prieteni,

un grad puternic de loialitate.

reaza simplitatii si usurintei de intelegere a intre-
barii. Raspunsurile se grupeaza in trei clustere,
fiecare fiind caracterizat de atitudini diferite fata

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

sacrifice to strengthen a relationship [6]. For a

. consumer, this can mean maintaining a relation-
insa, in opinia lui, companiile efectuau evaluarea :
gresit, sustindnd ca cel mai bun indicator al unei :

cresteri solide, pe termen lung, poate fi stabilit - if the price the consumer pays is not the best in

. the market for a particular transaction. Thus, a

. consumer’s loyalty is much more than just a

tiva lui Reichheld, loialitatea reprezintd dorinta - repeated purchase of products or services. In

unei persoane (consumator, angajat, prieten) de @ ¢ .o cases, the consumer is compelled to

investi f: n sacrifici rsonal : .
a investi sau de a face un sacrificiu personal cu . repeatedly purchase certain products from the

. g . same supplier because the exit barriers are too
mator, acest lucru poate insemna pastrarea - . . . )
2 . . o 1 . - high, the circumstances are not right, or the
relatiei cu furnizorul, care il trateaza bine si cu - L. oL
’ s N > .~ - consumer is simply indifferent. True loyalty
respect si 1i oferda valoare pe termen lung, chiar - . . L
- directly affects the profitability and competiti-

daca pretul pe care consumatorul il plateste nu -
este cel mai bun de pe piatd. Astfel, loialitatea :
unui consumator reprezintd mult mai mult decat :

simpla achizitie repetatd a unor produse sau : choosing to remain committed (loyal) to a

servicii. In anumite cazuri, consumatorul este . particular company leads to lower consumer

constrans si achizitioneze repetat anumite pro- - acquisition costs for that company. Thus, a loyal
duse de la acelasi furnizor, deoarece fie barierele -
de iesire sunt prea mari, circumstantele nu sunt :
potrivite, sau consumatorul este, pur si simplu, :
indiferent. Adevarata loialitate afecteaza, in mod
direct, profitabilitatea si competitivitatea intre- -

prinderii. Chiar dacd un consumator nu este -

ship with a supplier who treats them well and
with respect and provides long-term value even

veness of the business. Even if a regular consu-
mer is not always profitable for the company,

consumer is likely to speak highly of the com-
pany to friends, relatives, or colleagues. Accor-
ding to Reichheld “such a recommendation is
one of the best indicators of loyalty because of
the sacrifice the consumer makes in recommen-
ding the company” [6, p.47]. When a consumer

- recommends something, he not only indicates

. that he has received the expected economic

panii, duce la reducerea costurilor de achizitie a © value of the good purchased, but also puts his

consumatorilor pentru aceastd companie. In :

acest context, un consumator loial este predispus - only willing to risk their reputation if they have
: s . experienced a strong degree of loyalty.
rude sau colegi. Dupa Reichheld, ,,0 astfel de -

recomandare reprezintd unul din cei mai buni © . their answer on a 10-step scale and the

indicatori ai loialitatii, datoritd sacrificiului pe .
. o A .p,, - score obtained represents the percentage of
care 1l face consumatorul prezentdnd compania” : h b dered
[6, p.47]. Atunci cand gy - consumers who can be considere promoters
, p-47]. Atunci cand un consumator recomanda : h h P b 9 and 10
un produs, acesta nu doar indica faptul ca a - (t.ose Wwho opt lor a score between 3 an ),
L . < . - minus the percentage of consumers who are
primit valoarea economicad scontatd a bunului -

procurat, ci isi pune in joc si reputatia. Res- - considered detractors (those whp give a score
pectiv, o persoana este gata sa riste cu reputatia - oetween 0 and 6). The popularity of the NPS

ei, doar 1n cazul in care aceasta a experimentat : : i
- understanding of the question. Responses are
Consumatorii, chestionati in modul sus- . grouped into three clusters, each characterized
men"[ionat, 'f§1 pot pozitiona réspunsul pe o scara - by different attitudes towards the company and
din 10 trepte, iar scorul obtinut reprezintd pro- -
centajul consumatorilor care pot fi considerati -
promotori (cei care opteaza pentru scorul 9 si 10), -
minus procentajul consumatorilor, care sunt |
considerati detractori (cei care oferd un scor intre :

0 si 6). Popularitatea indicatorului NPS se dato- -

reputation at stake. Respectively, a person is

By asking this question, consumers can

metric is due to the simplicity and ease of

as a result, different behaviour that is closely
related to economic value, that individuals
exhibit.

Promoters (9-10) are considered loyal
and enthusiastic fans of the company. They are
ready to recommend the company to friends,

- relatives, colleagues. The likelihood that promo-
- ters will remain long-term consumers and over
" time increase their consumption basket in the

—
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de companie si, in consecinta, de comportamentul -

diferit, care este strans legat de valoarea econo-
mica, pe care persoanele 1l manifesta.

recomande compania prietenilor, rudelor, cole-

comparatie cu celelalte clustere. Aproximativ 80%

lucreaza usor, fard tensiuni si conflicte.

Recomandarile acestui grup sunt,
calificate ca fiind mai lipsite de

acestia sunt mai predispusi sd Incerce produsul lor.
Detractorii (0-6) sunt
nemultumiti si nefericiti in raport cu compania.

Din punct de vedere contabil, ei pot parea

de-motiveaza angajatii.

10) minus procentajul detractorilor

diminuarea numarului de detractori.

La intrebarea ,,Care este probabilitatea ci ati -
recomanda produsele acestor companii unei rude °
sau unui prieten?” s-a utilizat o scald cu 10 :
intervale, unde 1 a reprezentat foarte putin proba-
bil, iar 10 foarte probabil. Frecventa raspunsurilor -
pentru cele trei marci studiate (figura 1) scoate in -

evidenta promotorii, pasivii si detractorii.

E—

.2 . . increasin
Astfel, tindnd cont de faptul cd scorul : ne
. L ) . - decreasing the number of detractors.
obtinut reprezintd procentajul promotorilor (9- -

(0'6)5 :

indicatorul NPS poate si trebuie monitorizat, in - to recommend these companies’ products to a

. R i iend?” -
mod regulat, nu doar la nivel de companie, ci si - relative or friend?” a 10-range scale was used
la nivel de punct de comert, produs, angajat, sau :

echipa. Rezultatul contribuie la o focalizare mult :

mai buna pe obiectivul bivariat, care urmareste - for the three brands studied (figure 1) highlights

atat cresterea numirului de promotori, cat si . promoters, passives, and detractors.

company is much higher compared to the other

. clusters. Approximately 80% of the referrals a

. company enjoys are correlated with people
Promotorii (9-10) sunt considerati fanii :

loiali si entuziasti ai companiei. Ei sunt gata sd - tomers with which employees can work easily,

- b | . without tension and conflict.
gilor. Probabilitatea cd promotorii vor ramane -

consumatori de lunga duratd si, fn decursul © gyiisfied people because they are relatively

timpului, vor contribui la cresterea cosului de g iisfied at the moment. Repeated purchases and

nsum al companiei mult mai mare in : ~
consum al companiei este mult mai mare . propensity to recommend the company, on

. - b .~ © average, is 50% lower compared to promoters.
din recomandarile, de care se bucurd o companie, - .
< - Referrals from this group are usually rated as

sunt corelate cu persoanele care oferd un scor de 9 - . L
” - ... - more passionless and unenthusiastic. In the case

sau 10. Promotorii sunt clientii cu care angajatii - . . . . .
. of passives, if competitors' marketing communi-

Pasivii (7-8) sunt considerati persoane pasiv cations capture their attention, they are more

satisfacute, deoarece, pe moment, acestia sunt :
relativ satisfacuti. Achizitiile repetate si predispo- -

zitia de a recomanda compania, in medie, este - dissatisfied and unhappy with the company.

cu 50% mai redusd in raport cu promotorii. - Approximately 80% of negative marketing is
de regula, -
pasiune si :
entuziasm. In cazul pasivilor, daci comunicarile de
marketing ale competitorilor le capteaza atentia, :
- negative attitudes have a profound impact on the

consumatorii -

giving a score of 9 or 10. Promoters are cus-

Passives (7-8) are considered passively

likely to try their product as well.
Detractors (0-6) are consumers who are

generated by consumers who fall into this group.
For detractors, the unsubscribe and churn rate is
much higher. From an accounting point of view,
they may seem profitable but criticism and

company's reputation. They discourage new cus-

- tomers and demotivate employees.
Aproximativ 80% din marketingul negativ sunt °

generate de catre consumatorii, care se Inca- | represents the percentage of promoters (9_10)

dreaza in acest grup. in cazul detractorilor, rata

de dezabonare si dezertare este mult mai mare. - NPS indicator can and should be monitored on a
Lo Hb VRS abil, o ted - regular basis, not only at the company level, but
profitabili, insd criticile si atitudinile negative - ,1c at the level of the trading point, product

mamfes‘_[a_ ui 1m$act(1 profur_ld ausuplr_a reputafiel - employee, or team. The result contributes to a
companiel. Acestia descurajeaza clientil not si - much better focus on the bivariate goal of both

Thus, given that the score obtained

minus the percentage of detractors (0-6), the

the number of promoters and

To the question “How likely would you be

where 1 represented very unlikely and 10 repre-
sented very likely. The frequency of responses

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021
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Figura 1. Probabilitatea recomandarii produselor brandurilor Iuvas, Maicom, Vasconi unei
rude sau unui prieten/ Figure 1. Likelihood of recommending Iuvas, Maicom, Vasconi brand

products to a relative or friend

Sursa: elaborata de autor/Source: developed by the author

Pentru marca Iuvas, avem urmatorul
procentaj obtinut pentru cele trei categorii:

— Detractori: 44.44% (112/252*100)
— Pasivi: 19.44% (49/252*%100)
— Promotori: 36.11% (91/252*100)
— NPS: -8 (36 —44)

Maicom:
— Detractori: 48.41% (122/252*100)
— Pasivi: 19.44% (49/252*100)
— Promotori: 32.14% (81/252*100)
— NPS:-16 (32 —-48)

Vasconi:
— Detractori: 53.97% (136/252*100)
— Pasivi: 21.03% (53/252*100)
— Promotori: 25% (63/252*100)
- NPS:-29(25-54)

In urma calculdrii scorului NPS pentru -
cele trei branduri, putem conchide ca toate au .
inregistrat un scor negativ. Cel mai bun scor este -
inregistrat de catre marca Iuvas (-8), fiind -

urmatd de Maicom cu un scor de -16, si Vasconi

pozitiv, care se incadreaza intre valorile 0-30,

sd se ocupe de compilarea NPS pe industrii

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

For the Iuvas brand, we have the follo-

: wing percentage obtained for the three categories:

— Detractors: 44.44% (112/252*100)
— Passives: 19.44% (49/252*100)
— Promoters: 36.11% (91/252*100)
- NPS:-8(36-44)
Maicom:
Detractors: 48.41% (122/252*100)
Passives: 19.44% (49/252*100)
— Promoters: 32.14% (81/252*100)
- NPS:-16 (32-48)
Vasconi:
— Detractors: 53.97% (136/252*%100)
— Passives: 21.03% (53/252*100)
— Promoters: 25% (63/252*100)
— NPS:-29 (25-54)

Having calculated the NPS score for all
three brands included in the study we can
conclude that all brands scored negatively. The
best score is recorded by the brand Iuvas (-8),

- followed by Maicom with a score of -16, and
cu cel mai mic scor inregistrat (-29). Un scor :

Vasconi with the lowest score recorded (-29). In

. general, a positive score falling between the
este considerat a fi un scor bun [6]. Deoarece, in
Republica Moldova, nu exista o organizatie, care -

values 0 and 30 can be considered a good score
[6]. Since in the Republic of Moldova we do not

- have an organization that compiles NPS by
si/sau domenii de activitate, nu avem un punct :
de reper pentru compararea performantei orga-

industries and/or fields of activity, we do not
have a benchmark to compare performance.

— @
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nizatiilor. Conform portalului SurveyMonkey,
care are acces la peste 150.000 de organizatii

din toata lumea, Gitlin J. a calculat o medie NPS

de +32 [4].
Astfel:

* Prima cuartili (25% din organizatii cu -
cele mai slabe rezultate) inregistreaza un

NPS sub zero.

= Mediana NPS este de +44 (jumatate din -
organizatii au un scor fie mai mic sau mai -

mare).

= A patra cuartild (25% din organizatii cu
cele mai bune rezultate) inregistreaza de .

la 72 de puncte 1n sus.

In concluzie, putem mentiona ci toate cele -

trei marci au de depus un efort considerabil

mult mai considerabile in raport cu o companie
care inregistreazd un scor pozitiv. Costurile

piata locald, insd, in lipsa unor masurari si

atitudinea consumatorilor fatd de marfurile
produse de acestea intr-o maniera sistematica.

in sectorul de confectii, majoritatea com- -
paniilor, care s-au evidentiat in ultimii ani, au :
beneficiat de eforturile sustinute ale brandului- -
umbreld ,,.DININIMA”, rolul ciruia a fost
cresterea imaginii companiilor autohtone, astfel, -

incét acestea sa devind mai competitive pe piata

depinde de felul in care 1si vor diferentia oferta

competitorilor. O alta observatie, care reiese din
matorilor din Republica Moldova, fata de

cum se poate observa in tabelul 1), totusi,

un scor NPS pozitiv.

E—

According to the SurveyMonkey portal which
- has

access to over 150,000 organizations
worldwide, Gitlin J. calculated an average NPS
- of +32 [4].
: Thus:

» The first quartile (25% of the worst
performing organizations) have an NPS
below zero.

* The median NPS is +44 (half the organi-
zations score either lower or higher).

* The fourth quartile (25% of the best
performing organizations) score from 72
points upwards.

In conclusion, we can state that all three
brands have considerable work to do to improve

- this score. With a negative NPS, a company
pentru imbunatétirea acestui indicator. Cu un :
NPS negativ, investitiile (sau costurile) in :
activitatea de marketing a unei companii sunt .

must invest (or spend) more resources in mar-
keting activities to acquire new customers in
comparison with a company that registers a

- positive score. The high costs associated with
- acquiring and maintaining customers are redu-
mari, asociate activitatii de achizitionare si :
mentinere a clientilor, reduc din competitivitatea :
companiei pe piatd. In ultimii ani, aceste :
branduri au depus eforturi considerabile pentru -
a-si influenta pozitiv imaginea, pe care o au pe -

cing the competitiveness of the company on the
market. In the last years, these brands made
considerable efforts to positively influence the
image of these companies in the local market but
due to a lack of data on how the company is

: performing (by measuring the NPS as an
monitorizari ale scorului NPS, companiile nu :
sunt capabile sid-si Tmbunatateasca deservirea si -

example), they are not capable of improving the
service and the attitude of customers towards

- these brands in a systematic manner.

In the clothing sector, most of the com-
panies that have stood out in recent years have
benefited from the efforts supported by the
umbrella brand “DININIMA”, whose role has
been to increase the image of local companies so
that they become more competitive on the local

- market and subsequently on the international
locald si, ulterior, pe cea internationald. Desi :
eforturile depuse pand in acest moment trebuie -
apreciate la justa lor valoare, viitorul com- -
paniilor, care si-au luat avant in ultimii ani, -

market as well. Although the efforts made so far
should be appreciated at their true value, the
future of the companies that have gained
momentum in recent years depends on how they

- will differentiate their offer from the compe-
fatd de concurentd si de felul in care isi vor !
concentra eforturile de marketing pentru obti- -
nerea unei imagini puternice, atractive in randul -
- this study is that although the attitude of
acest studiu, este cd desi atitudinea consu- -

tition and how they will focus their marketing
efforts to achieve a strong image among com-
petitors. Another observation that emerges from

Moldovan consumers towards local producers

. is very good (as can be seen in table 1), none of
producatorii locali, este una foarte bund (dupa :

the three brands included in the study enjoys a

- positive NPS score.
niciunul dintre cele trei branduri nu se bucurd de -

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021
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Tabelul 1/Table 1

Atitudinea fata de producatorii locali de articole vestimentare vs. Net Promoter Score Iuvas,
Maicom, Vasconi/ Attitude towards local clothing manufacturers vs. Net Promoter Score Iuvas,
Maicom, Vasconi

Marca/Brand Categorii/Categories %
Detractori/Detractors 44 .4
TUVAS Pas1V1/Pa§s1ves 19.4
Atitudine/Attitude % Promotori/Promoters 36.1
1 — Foarte negativa/very 1.2 Total NPS -8
negative Detractori/Detractors 48.4
2 5.6 Pasivi/Passives 19.4
3 21.3 L L1600 Promotori/Promoters 32.1
4 33.6 Total NPS -16
5 — Foarte pozitiva/very 38.3 Detractori/Detractors 54
positive VASCONI Pasivi/Passives 21
Total 100 Promotori/Promoters 25
Media/mean (X) 4.03 Total NPS 29

Sursa: elaborat de autor/ Source: developed by the author

Tinand cont de faptul ca scorul NPS denota -
procentajul consumatorilor, care sunt multumiti :

de companie si de produsele oferite, putem

unei imagini favorabile.
Concluzii

fiind un atribut extern care poate fi usor
modificat sau cosmetizat. O astfel de abordare
este una superficiald, deoarece, odatd ce apa-

niile, nu de putine ori, au nevoie si de ,,terapie”,
iar, in anumite cazuri, chiar si de ,interventii

rioard a crizelor si provocarilor interioare, a
rolului si locului pe care il are compania in

reducere continud a competitivitatii intreprin-
derii care, eventual, nu mai poate concura pe
piatd. Transmiterea sau comunicarea imaginii

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

Given that the NPS score denotes the
percentage of consumers who are satisfied with

. the company and the products it offers, so that
sustine ca un rezultat pozitiv reprezinta reflectia .

they are ready to recommend the company to

. family and friends, we can argue that a high
score denotes a good image.

In Republica Moldova, majoritatea com-
paniilor nu acordd mare atentie imaginii sale pe
piata, deoarece considerd cd imaginea se rega- .
seste in ochii privitorului (sau grupului-tintd), -

Conclusions

Most companies do not pay much attention
to its image on the market in the Republic of
Moldova, because they consider that the image

- is found in the eyes of the viewer (or target
: group), being an external attribute that can be
. easily modified or textured. However, this
rentele sunt date la o parte, consumatorul se -
confruntd cu imaginea perceputa, reald. ,Inter- -
ventiile estetice” nu trateazi cauza, iar compa- -

approach is superficial and once appearances are
put aside, the consumer is faced with the per-
ceived, real image. “Plastic interventions” do not

. treat the cause and companies not rarely also
. need “therapy” and, in some cases, even “surgery’’.
chirurgicale”. Astfel, problema imaginii compa- :
niilor, deseori, reprezinti manifestarea exte- -

Thus, the issue of corporate image is often the
outward manifestation of internal crises and

- challenges and the role and place of the
: company in its competitive environment and in
mediul competitiv, In care se afld, precum si in
societate, per ansamblu. Fiind tratate superficial :
de catre conducere, aceste aspecte duc la o -

society as a whole. If treated superficially by
management, these issues lead to a steady
reduction in the competitiveness of the company

which can eventually result in an inability to
: compete on the market. Conveying or commu-
. nicating the image to a target market is one of
catre o piatd-tintd reprezintd una din activitatile :
fundamentale ale marketingului. O comunicare -
bine pusi la punct contribuie la stabilirea pozi- -
tiondrii companiei pe piatd, beneficiind de o *

the fundamental activities of marketing. A well-
developed communication contributes to esta-
blishing the company’s position in the market
and differentiating it from the competition.

—
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diferentiere in raport cu concurenta. Tinand cont -

de aceste implicatii, gestionarea imaginii, pe

lung” [1, p.72]. In schimb, pe termen scurt,

necesard o abordare pe termen lung, cu un cadru

o evaluare obiectivd si sistematicd a felului in

atitudinea si feedback-ul consumatorilor.

Given these implications, long-term image

. management is a crucial activity for all compa-
termen lung, reprezintd o activitate cruciala :
pentru toate companiile, care urmaresc obtinerea -
si mentinerea unui avantaj competitiv. Imaginea -
companiei nu reprezintd doar un fenomen per- -
ceptual, care este influentat doar de comunicarile -
companiei, ci si perceptia consumatorului, care :
se formeaza 1n urma intelegerii, per ansamblu, a .
tuturor activitatilor ce tin de branding in care -
este implicatd compania. Aaker D. sustine ca -
»strategiile de pozitionare si de repozitionare, :
care abordeaza aspectele imaginii companiei, de .
reguld, nu oferd anumite directii asupra felului in -
care imaginea poate fi gestionatd pe termen -
- strategies underpin the management of company
factorii de piatd, precum nevoile curente ale °
consumatorilor si strategiile concurentilor stau la .
baza gestionarii imaginii. In procesul de elabo-
rare a strategiilor de dezvoltare a imaginii, e -

nies seeking to gain and maintain a competitive
advantage. Company image is not only a
perceptual phenomenon that is influenced by
company communications alone, but also the
consumer perception that is formed by a per-
vasive understanding of all branding activities in
which the company is involved. Aaker D. argues
that “positioning and repositioning strategies
that address aspects of the company’s image
usually do not provide some direction on how
the image can be managed in the long term” [1,
p. 72]. Instead, in the short term, market factors
such as current consumer needs and competitors'

image. Thus, in the process of developing cor-
porate image development strategies, a long-
term approach with an appropriate operational
framework is needed. In the process of deve-

- loping strategies for image development, a long-
operational corespunzitor, iar un punct de °
pornire, care poate fi rapid si usor de masurat, !
este reprezentat de catre indicatorul NPS. Avand .
- and systematic evaluation of the way the
care este perceputd compania prin prisma acestui -
indicator, managementul este capabil sa ajusteze -
strategiile si tacticile de marketing, pornind de la :
- constant feedback provided by the customers.

term approach is needed within an operational
framework and a good starting point can be the
use of the NPS indicator. Having an objective

company is perceived through this indicator, the
management of the company is capable to adjust
its marketing strategies and tactics, based on the

Bibliografie/Bibliograpy:
1. AAKER, D., KUMAR, A., GEORGE, S. Marketing Research 10th edition, New York: Wiley,

2009, p.72. ISBN-13: 978-0470317259

2. Asociatia patronald din industria usoard, DININIMA ©2020 [citat 16.08.2021]. Disponibil:

https://www.apius.md/#dininima

3. Facebook users in Moldova from september 2018 to January 2021 [online] [citat 02.02.2021].
Disponibil: https://www.statista.com/statistics/1029907/facebook-users-moldova/
4. GITLIN, J. What is a good Net Promoter Score? And how does it vary across industries?
[online] [citat 02.02.2020]. Disponibil: https://www.surveymonkey.com/curiosity/what-is-a-

good-net-promoter-score/

5. Ministerul Economiei si Infrastructurii al RM. Comunicate de presa ©2020 [citat 21.09.2020].
Disponibil: https://mei.gov.md/en/advanced-page-type/comunicate-de-presa
6. REICHHELD, F. The one number you need to Grow, in Harvard Business Review, 2003,
pp.46-47, ISSN 00178012. [citat 16.08.2021]. Disponibil: https://hbr.org/2003/12/the-one-

number-you-need-to-grow

7. U.S Agency for International Development, Building competitive industries in Moldova: CEED

Final Report, 2010.

El—

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021



BUSINESS SI ADMINISTRARE / BUSINESS AND ADMINISTRATION

[658.8.012.12:339.137.2+366.12]:663.21(478)

METO/JIMUKA OLIEHKHA

KOHKYPEHTHBIX NO3ULININ

MMPOJAYKTA B BOCHPUSITUU
MOTPEBUTEJEN

Hoxmopanm JIroooébe APUKOBA, ASEM -
liubovaricova@gmail.com -

ORCID: 0000-0002-1072-2491
https://doi.org/10.53486/econ.2021.117.071 -

Cmamps nocesujena uzyueHuto u aHamusy -
NPAKMUYECcKUX 8327151008 HA CYWHOCMb KOHYen-
Yuu NOUYUOHUPOBAHUSL, BbIOENEHUI) OCHOBHBIX
. features, determining the importance of the
. positioning process in the formation of the

ocobenHoCmell, OnpeoensIoWUX ANCHOCHb NPO-
yecca NO3UYUOHUPOBANUS 8 POPMUPOBAHUU 0D-

well MapKemunzo60l cmpame2uu KOMAAHUU.
Ha coepemennom pwinke nobesxcoaom me, Kmo -
6edem KOHKYPeHmHYI0 60pbOy ¢ UCNOIb306d- .
HUemM meopemuyecku 0O0CHOBAHHBIX C HAYYHOU -
. view of methods and techniques.

MOYKU 3PEeHUsL MeMO0008 U NPUEMOS.
Ipoyeccovl,  obecneuusaioujue

NpeOnpUsIMuUYL U bINYCKAEMOM UM HPOOYKME.
JEL: M30, M31.
Knroueewvie cnosa:

Yusl pelHKa, NPeonoymenus nompeoumerel.

BBenenue
Konuenuusa mnporecca mMO3UIUOHUPOBA-

HHS TIPOJYKIHH B 3apyOCKHBIX CTPaHaX C pas- -
BUTOM 3KOHOMMKOMN CUMTAETCS OJHOWU M3 OCHOB- -
HBIX IIPH IJIAHUPOBAHUHN WU OpraHU3allUH MapKe-
TUHTa. B OTeYeCcTBEHHON PKOHOMHKE 3Ty KOH- |
HENIUI0 TMPUMEHAET HEOONBIIOe KOJIHYECTBO -
NPEANPUATHUIA, TIOCKOJIBKY HET MEXaHU3MA TI03U- -
IMOHUPOBAHHS, AJANTHPOBAHHOTO IS HALINX -
npennpusatuii. OcBeleHne mporecca MO3HuINo-

HHUPOBaHMSI B HAyYHOH JIUTEpaType HOCHUT Ipe- .
" choice of methods for positioning goods with

UMYHIICCTBEHHO OIMCATCIbHBIN XapakTep U HE
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cosoanue -
CUIbHBIX NO3UYULL HA PbIHKE, OMPAdCEeHbL 8 pa3pa-
OOMAHHBIX ABMOPOM MEMOOUYECKUX PeKoMeHOa-
YUAX NO NPOBEOCHUI0 NOZUYUOHUPOBAHUS NPOOYK-
ma. Dgpexmuernocmo cmpamezuu NOUYUOHUPO- -
8aHUsL NPOOYKMA 3A6UCUIM OM ONpeoesieHus: npa- -
BUWIbHOLL U MOYHOU Yelesol ayOumopul, aHamusa
KOHKYPEHmMO8 U NPOSHO3UPOBAHUS HOBEOCHUs
nompebumenei. Bce smo noseonsiem onpedeiums -
CunbHble U Cladble CMOPOHbL NPeONpUAMuUs, a -
makoice Y3Hamov 00UeCmeeHHoe MHeHue 00 S5mom -
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The article is devoted to the study and
analysis of practical views on the nature of the
concept of positioning, highlighting the main

overall marketing strategy of the company. In
today's market the winners are those who sets
the strategic goals and competes with the use of
theoretically justified from a scientific point of

The processes that ensure the creation of
strong positions in the market are reflected in
the methodological recommendations developed
by the author for the positioning of the product.
The effectiveness of the positioning strategy
depends on identifying the correct and accurate
target audience, analyzing competitors' organi-
zations and predicting consumer behavior. All
this allows to determine the strengths and
weaknesses of the enterprise, as well as to find
out the public opinion about this enterprise.

Keywords: positioning, strategy, current

- market, market segmentation, consumer pre-

no3uyuoOHUpOBaHUe, - ferences.

cmpamecust, COGpeM@HHbluv PUIHOK, ceeMerma-

JEL: M30, M31.

Introduction
The concept of the process of positioning

. products in foreign countries with developed

economies is considered one of the main ones in
planning and organizing the marketing. In the
domestic economy, a small number of enterpri-
ses apply this concept, since there is no positio-
ning mechanism adapted for our enterprises. The
coverage of the positioning process in the
scientific literature is mainly descriptive and
does not reflect the methodological problems of
determining the optimal set of criteria and the
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OTpaXKaeT METOMOJIOTHUYECKHE MPOOJIeMbl ompe- -
JIeNICHUsT ONTHMAIBHOTO HaboOpa KPHUTEpUEB U |
. preferences, which, in fact, determines the need
JIOCTYTIOM K MOJICITd ()OPMHUPOBAHHUS TIPU TIPOU3- -
BOJICTBE MPOAYKIUH C Y4ETOM TPEANOYTEHHS -
MOTpeOUTENEH, YTO, COOCTBEHHO, U ONpPENEsIeT -
. ments

BI:I60pa METOJ0B MO3UITUOHHUPOBAHNUA TOBAPOB C

HEOOXOAMMOCTh JaHHOI'O MCCIIEIOBaHU.
MeToabl HccaeT0BaAHHUS.

KOe HcCcliefioBaHue (HAONIOIEHUE, CpaBHEHHE);

COLMOJIOTHYECKHEe METOZBI (KCIIEPTHBIC OLEH- -
KH, OIIPOCHI); CTATUCTHYECKHE METOIbI 00paboT- -
- Merlin, Peter R. Dixon, Jean-Jacques Lamben,

KU JaHHBIX (TPYNIHUPOBKA, PEHTHHT).

Pe3yabTarsl ucciaenoBanus. B HaydHbIX -
tpynax asun ['paBenca, B. I1. Bamekuna, Croyn - P. Golubkov [1 p.26, 2 p.45-46] based on the
Mepmnun, [Tutep P. Tukcona, XKan-XKak JlamOena,
Cammn [1n66 n JImamon CumkuH, I'. JI. baruesa, -
E. Il. T'omy6kosa [1, ¢.26; 2, c.45-46] Ha ocHOBE

. tioning model based on a marketing approach,

CTPYKTYPBI IIPOLCCCa MO3MITUOHUPOBAHUS, 3TAIIOB

MO3UIIMOHUPOBAHHMS, TIOCTICAOBATEILHOCTH IIIar0B -
IpH NPOBENACHUM TMO3MIHMOHMPOBAHUA aBTOpoM - [7 p.345]:
pa3paboTaHa MoJeNb MO3UIMOHUPOBaHHS TOBapa -

Ha OCHOBC MApPKETUHIOBOI'O MOAXOJ]aA, KOTOpLIﬁ .

npeacTaBiicH B Buae 4 sranos [7, c.345]:

1. Onpenenenne 1enu TMO3UIMOHUPOBAHUS -

TOBapa.
2. TIpeamno3uIuOHHBIH TaIl.
3. Dran no3uIHOHUPOBAHHS.

4. Ouenka >(pQGEKTUBHOCTH MO3ULMOHAPO- -

BaHMU.
Ha nepeom smane yCmarnasiueaemcs yejb
no3uyuoHuposanusl moeapa. I[aHHaSI MOJCIIb

LEIU MMO3NITUOHNPOBAHUA TOBapa.

[enb MO3UIIMOHUPOBAHUSA COCTOUT B TOM,
YTOOBI MTOMOYh TOTEHIMATBHBIM ITOKYIIATEISIM

MUposanue poiHKa U 6b100P Yene6020 cecmeHma.

Jlns BEIGOpA LIENEBOTO PBHIHKA PEKOMEH- - .
HyeTCH IPHICEIKBATHCA CICIYIOMEH TOCICHO- - mended to adhere to the following sequence
o [6, p.38]:

BareJbHOCTH [6, ¢.38]:

» YCTaHOBUTH pa3Mep CErMEHTa H CKOPOCTh -

€ro M3MEHEHHS (POCTa, YMEHBIIICHIS);
> HCcienoBaTh
TENBHOCTh CETMEHTA;

EA—

B kauectse
NPaKTUYECKOW OCHOBBI B CTAaThe HMCIOJIH30BaHBI -
HayYHbIE TPYZBI 10 TEOPHH MApKETHHra W Map- -
KETHHTOBOH JEATEIBHOCTH OTEYECTBEHHBIX W °
3apyOeKHBIX YueHbIX. MeTomonoruyeckas 0asa
OCHOBaHa Ha CJIEAYIOIINX METoJax: SMIHpHYEC- .
- processing (grouping, rating).

CTPYKTYyPHYIO ~TPUBJIEKA- -

access to the formation model in the production
of products, taking into account consumer

for this research.

Research methods. As a practical basis
for the article were used the scientific develop-
of domestic and foreign scientists-
economists on the theory and practice of mar-
keting and marketing activities. The method-
logical base is based on the following methods:
empirical research (observation, comparison);
sociological methods (expert assessments, polls,
questionnaires); statistical methods of data

Research results. In the scientific works
of David Gravens, V.P. Vashchekin, Stone

Sally Dibb and Lyndon Simkin, G. L. Bagiev, E.

structure of the positioning process, the stages of
positioning, sequence of steps during positio-
ning, the author has developed a product posi-

which is presented on the basis of 4 stages

1. Determination of the purpose of product
positioning.

2. Prepositional stage

3. Positioning stage.

4. Assessment of positioning efficiency.
At the first stage it is set the goal of pro-

* duct positioning. This model is intended as a

tool to achieve the goal of product positioning.
If the enterprise has as goals: increasing

- profits, achieving profitability, return on invest-
. ment, creating an image, etc., then the positio-
npeAHa3HaueHa KaK HMHCTPYMEHT IOCTHIKCHHUS |

ning campaign is aimed at achieving these goals

- by increasing sales volumes, more complete
- satisfaction of consumer requirements

. gaining customer loyalty, the use of effective

BBIACIIUTE JaHHBIM TOBap U3 4YHCJia TOBApOB-aHa- - marketing tools for pricing, incentives and

JIOTOB KOHKYPEHTOB MO KaKOMY-JIMOO MPU3HAKY product promotion [5 p.75-77].

M OTIaThb NPCANOYTCHUE MPU MOKYNKE JAaHHOIO

TOB2pa MMEHHO 11O 3TOMY NPH3HAKY |5, ¢.75-77]. . segmentation of the market and selection of the
Ha emopom smane nposooumcs ceamen- -
- larget segment.

and

At the second stage it is performed the

To select the target market, it is recom-

» to set the size of the segment and the rate
of its change (growth, decrease);

» to explore the structural attractiveness of
the segment;
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» OIpeieNuTh IeIH M PeCypchl OpraHusa-

U1, OCBaNBAIOIICH CETMEHT.

Ha mpemvem smane — smane nosuyuoHu- .
- to determine the position of an existing product

poearus — IS ONPEACIICHUA MNO3UIUN CYHICCT-

BYIOIIETO TOBapa Ha PHIHKE MPEIIOKEHO B3ATH -
32 OCHOBY NOMPeOUmenbCKo-9KCHEPMHbILi METOH, -
oTpesieNIeHus] YPOBHS KOHKYPEHTOCIMOCOOHOCTH |

TOBapa.

JlaHHBI MeTOX, MO CPaBHEHHUIO C IpY- -
TMMH, UMeeT 0oJiee MPAKTHYECKYIO 3HAYMMOCTD -
U TIO3BOJISICT YYUTHIBATH KaK TPEOOBAHUS TOTPE- °
Oureneii, OLEHKY SKCIEPTOB, TaK M 3aJaHHBIE

3HA4YCHUA MapaMCTPOB HpOH3BO,[[I/ITeJIeI>'I.

Ha uemeepmom smane — 6v160p naubonee -
— - defend the chosen position, we propose to make

IhheKkmusHbvIX MAPKEMUH208bIX CPeOCma,

yTOOBI 3aHATH M 3aAIIUTUTH BBHIOPAHHYIO TMO3HU- -
- product positioning campaign carried out.

ouro, npeajaracM MnpoBECTU OILICHKY Sq)(peKTI/IB-

HOCTH TPOBEJECHHONW KaMIIaHWM I10 MO3UIHMOHH- |
poBanuto ToBapa. be3 ananmza sddekruBHOCTH -
KOMIIaHHUsI HE MOXKET PEIINTh — POIOILKATE WIH -
- [3, p.88].

HE MPOJOJKATH MPOU3BOJCTBO JAHHOTO accop-
THMEHTa ToBapa [3, ¢.88].
ABTOp TmpoBen WHCCIelOBaHUE Ha 0ase

Mooenu NO3UYUOHUPOBAHUA MOBAPA HA OCHOGE -
MapKemunz06020 n00xo0a Ha IPUMEpPE TPOAYK- -
IIMM BHHOJIE/IBUECKOro npeanpustus SA «Tomai- -
Vinex», pacnonoxennoro B ATO Tlaraysus, :
PecniyOnmuka MongoBa, KoTopasi 3aHUMaeT BTO- .
poe mecto cpenu 12 KOHKYypUPYIOIIUX TIpea- -
- produced and its share in the domestic market.

HpI/ISITI/Iﬁ peruoHa B 3aBUCHUMOCTU OT o0beMa

MPOU3BEICHHOM MPOAYKIIMK U 3aHUMAeMOW TOJH
© Vinex’

Ha BHYTPEHHEM pBIHKE.

Muccus npennpusitus SA «Tomai-Vinex» !
JIOCTH)KCHWEM  JIHIepCcTBa Ha .
- financial stability of the enterprise and satisfy

o0ycIoBieHa
BHYTPCHHEM PBIHKE M NPU3HAHWEM Ha BHEITHEM

B IIeNSAX TOBBIMICHUS (UHAHCOBOM YCTOWYH- -
BOCTH TMPEONPUATHS U yAOBIECTBOPEHHUS MOTpe-
. studied enterprise, a SWOT analysis was carried

OuTesiell KaUECTBOM BBITYCKAaeMOM MPOAYKIHH.

Jnst ompeneneHusl CHIBHBIX M CIa0BIX CTOPOH -
- tages, opportunities and threats of the segment in
aHANMM3 C IENbI0 BBIABIEHHMS KOHKYPEHTHBIX -
IPEUMYIIECTB, BO3MOXKHOCTEH M YIrpo3 cer- °
. is experiencing an

uccienyeMoro npeanpustust nposeaen SWOT-

MEHTa, Ha KOTOPOM OHO PaboTaeT.
Kak mnokazan ananms,

JJIs1 MCIIOJIB30BaHUA CTpaTeFHfI, TaKuX Kak

HWHTCHCUBHOI'O pocCTa —

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

y TpEeNnpUsITHs -
HaOJIIOIaETCs TOBBILIEHHE 00BEMOB MPOU3BOA- -
CTBA, CBUJICTENHCTBYIONIEE O TOM, UTO TIO3MIMSA -
OPEANPHUATHS MOXKET OBITh OLlCHEHa KaK UMEo-
1masi HeOOJBIIOM POCT PHIHKA, CO3JaBast yCIOBUS |
. Vinex”, it is acceptable to use the strategy of
COKpalieHHe pacxoqoB u auddepeHranms -
nponykiuu. Jlns mpeanmpustus SA  «Tomai- -
Vinex» npuemieMo HCIOIb30BAHUE CTPATETHU
CTpaTerud pPa3BUTHS

» to define the goals and resources of the
organization developing the segment.
At the third stage — the positioning stage —

on the market, it is proposed to take as a basis
consumer-expert method for determining the
level of competitiveness of the product.

This method, in comparison with others,
has a more practical significance and allows
taking into account both the requirements of
consumers, the assessment of experts, and the
set values of the parameters of manufacturers.

At the fourth stage — selection of the most
effective marketing tools, in order to take and

the assessment of the effectiveness of the
Without an effectiveness analysis, the company
cannot decide whether or not to continue

with the production of the given product range

The author conducted a research on the

. product positioning model based on a marketing

approach, on the example of the products of
the wine-making enterprise SA “Tomai-Vinex”,
located in the ATU (Autonomous Territorial
Unit) of Gagauzia, Republic of Moldova, which
ranks second among 12 competing enterprises in
the region, depending on the volume of products

The mission of the company SA “Tomai-
> is determined by the achievement of
leadership in the domestic market and recog-
nition in the external one in order to increase the

consumers with the quality of products. In order
to determine the strengths and weaknesses of the

out in order to identify the competitive advan-

which it operates.

As the analysis has shown, the enterprise
increase in production
volumes, which indicates that the position of the
enterprise can be assessed as having a small
market growth, which creates conditions for the
use of strategies such as cost reduction and
product differentiation. For the SA “Tomai-

intensive growth — a strategy for the develop-
ment of the enterprise through goods. In the
process of implementing this strategy, the
enterprise must expand its range by adding new

— =@
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HpENpUsATUs Yepe3 ToBapsl. B mpomecce BBINON- -
HEHUS JIaHHOW CTpaTEerMy MPEANPHUSITHE JOJDKHO |
. packaging, improving quality through the use of
pa3paboTKH -
HOBBIX BHJIOB BHHOJIENBYECKOH MPOMYKIMH, -
NPEIUIOKEHNST TOBapa B HOBOW YIIaKOBKE, YIyd- -
IICHUS] Ka4ecTBa 3a CYET WCIIONB30BAHUS HATY-
PANBHOTO CBHIPbA. Y TPEINPUSITHS €CTh MOJIOZbIE -
BUHOTPaJHbIC IUIAHTAIWH, 3aCaKCHHBIE CEpTHU- -
- product-driven growth strategy should start with
mel Ouonornveckoil kareropuu. HoBele mac- -
BHHOTPAJJHUKOB CO3HAIOTCS HAa OCHOBE |
Jy4YIIMX COPTOB M3 KJIOHOBOH CENEeKIUH CTpaH .
- (mainly the use of advertising, pricing policy,

pacoipiaTb aCCOPTUMCHT 3a CuéT ,E[O6aBHeHI/I}I
HOBBIX  XapaKTCPUCTHUK  TOBApa,

(bUIIMPOBaHHBIM MOCAJOYHBIM MATEPUATIOM BBIC-
CHUBBI
Hramun,

EBpocoroza (Dpanimm, I'epmanum).

Hcronb30BaHie CTPATETHH POCTA Yepe3 TOBApbI -
- in order to protect its position in the market.
clenyer -
MIPHUBIIEKATh HOBBIX IOTPEOUTENCH HATypaIbHOH |
NPOIYKIMH U aKTHBH3UPOBATH MHCTPYMEHTApHH -
MapKeTHHra (B OCHOBHOM HCIIONIB30BAHHE PEK- -
JIaMbl, ICHOBOM MOJIMTHKH, pacllipeHue cObITa B -
BU/IE UHTEPHET-MarapHa) B LEJNAX 3allUThl
. Unit) of Gagauzia market. The sample included

[ yTBEepKAEGHUS METONUKH OLCHKH -
KOHKYPEHTHBIX TO3UIUI TOBAPOB B BOCTIPUATHH -
norpeduTene U METOAMKH BBIOOpa aTpuOyTOB -
NO3ULUK TOBapa MPOBETH ONpPOC MOTpeOUTenen
BuHa Ha peiHKe ATO [araysuu. B BeIOOpKY
OBUTM BKJIIOYEHBI MY)KYHHBI U JKCHIIUHBI, TPO- -

ClleflyeT HauWHaTh C IO3WIMOHHMPOBAHMA TMIPO-
nykroB. [lpu 3TOM  mpeAnpHsTHIO

CBOCTO MOJIOXKCHUS Ha PBIHKE.

xuBatone B ATO I"araysum, crapuie 18 jer.

[ ompeneneHuss KpUTEpUEB BBIOOPKH -
aBTOP HCIONB30BAI METOA JOBEPUTEIbHBIX
BBIOOPOYHOIT |
Josie. beimu ompeneneHbl IENeBbIE CETMEHTHI -

HWHTCPBAJIOB, OCHOBaHHBIII Ha

PBIHKA BHHOJIEJILYECKOM MPOTYKIMH TO:
1) 6ospacmuomy xpumepuio. B

60 et — 9,0%;

2) no cneyuanvHocmu. JlaHHOE HCClelOBa- -
HHME [I0Ka3aj0, YTO HAWOOJBLIMH IOKa- -
3aTens — «KBanupuIupoBaHHKIl crenua- -
JIUCT ¢ BBICIINM oOpazoBanuem» — 20,8%, -

BBICITICTO |

obpazoaaus» — 14,8% wu «llpenmpurn- :

Marenb» C BBICIIAM O00Opa3oBaHHEM — -

manee — «CortpyaHuk 0e3

11,7%;

3) xpumepuro ypogHs mMamepuanbHo20 Noao-
ocerus. K HeMy OTHOCATCS PECIIOHAEHTHI

ompoce -
yuactBoBaJI0 80 4YENIOBEK, U3 KOTOPBIX
58,0% >xenuuH u 42,0% myxuuH. Pa3ge-
JWIA BCEX IIEJCBBIX MOTpEOUTENIed Ha .
CIe/yIOIIMEe BO3PACTHBIE IPpymIbl OoT 18 -
mo 30 mer — 29,0% ot 31 mo 45 nmer —
37,0%, ot 46 no 60 net — 25,0% u craprie -

product characteristics, developing new types
of wine products, offering goods in new

natural raw materials. The company has young
vineyards planted with certified planting mate-
rial of the highest biological category. New
vineyards are recognized on the basis of the best
varieties from the clonal selection of the EU
countries (France, Italy, Germany). Using a

product positioning. At the same time, the
enterprise should attract new consumers of
natural products and activate marketing tools

expansion of sales in the form of an online store)

In order to approve the methodology for
assessing the competitive positions of goods in
the perception of consumers and the metho-
dology for choosing the attributes of the position
of the goods, it was conducted a survey of wine
consumers in the ATU (Autonomous Territorial

men and women living in ATU Gagauzia, over
18 years old.

To determine the sample size, we used the
method of confidence intervals based on the
sample fraction. To identify the target segments
of the wine products market were used:

1) age criterion. The survey involved 80
people, of which 58.0% were women and
42.0% were men. We divided all target
consumers into the following age groups:
from 18 to 30 years 0ld-29.0%, from 31 to
45 years old — 37.0%, from 46 to 60 years
old — 25.0%and over 60 years old — 9.0%.

2) field of employment. The studies have
shown that the largest number is the group
“Qualified specialist with higher educa-
tion” — 20,8%, “Employee without higher
education” — 14,8%, “Entrepreneur” with
higher education — 11,7%.

3) criterion of financial standing level. It
includes respondents with incomes below
the average — 37,5% and average — 32,0%.
17,0% of the respondents are people with
low income. 14,0% of respondents have
an above-average and high income.

4) respondents’ level of education. A high
proportion of the respondents have higher
education — 43,0%. About 30,0% are
people with secondary specialized educa-
tion, 16,0% — with incomplete higher
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¢ JocTaTkoM Huxke cpensHero — 37,5% u -
cpenauM — 32,0%. 17,0% OnpoIIeHHbIX —
3TO JIIOAU ¢ HU3KUM J1oxoaoM. 14,0% pec-
MOHJICHTOB MMEIOT JOCTATOK BBIIIC CPel- -
- ments was calculated based on the method of

HETO ¥ BHICOKHUM;

4) no ypoeuo 06pazo08aHHOCMU PECHOHOCH- *
OTPOIICHHBIX |

C BBICIIEM .
obpazoaruem — 43,0%. Oxomo 30,0% — -
5TO JIOIM €O CPEJHHM  CIEUHATBHBIM -
16,0% — c HEmoJHBIM *
BeICIIUM, 8% — o0mmmM cpennum u 3% — -
. larity of the alcoholic drink,

moe. BI:ICOKYIO JOJIO
COCTaBJIAIOT PECIOHACHTEBI

oOpa3oBaHHeM,

9TO PECHOHACHTEI C yquoﬁ CTCIICHBIO.

CreneHb pasiuyuss MEXIY CETMCHTAMHU -
Oblla PAcCYMTaHA HA OCHOBE METOJd MOTHBA- -
uoHHoro juddepenimana. C 3TOH 1EIBIO B -
AHKETy JUIsl MOoTpeOuTeNneld OblT BKIIOYEH BOIIPOC
C MPOCHOOH JaTh OIEHKY BAXXHOCTH KKIOW W3 |
17 XapaKTEepUCTHK, KOTOpPbIC, C TOYKH 3PCHHS -
- the importance of product characteristics, a five-

PECIOHACHTOB, BJIMAKOT Ha BLI60p TMOKYIIKH

AJIKOTOJIBHOI'O HaIIMTKa: II€HAa, Ka4€CTBO, MCCTO -

H3roTOBJICHUS, PEKIIaMa, U3BCCTHOCTD, ITOITYJIAP-

HOCTh QJIKOI'OJIBHOI'O HaIIUTKa, BHCIIHUN BUI .

(ynakoBka), OOIIECTBEHHOE MHEHHE (OT3bIBHI),

HAJMYKE CTIENUATBHBIX 3HAKOB, OPEHJI AJIKOTOJb- -
HOW TPOXYKIMH, KPENOCTh MPOAYKTa, acCOpTH- -

MCHT, BKYCOBLIC CBOﬁCTBa, 00BeM Taphbl,

MNPECTUKHOCTDb, INPUBBIYKA, 6630HaCHOCTL, pac- :

education, 8% — general secondary edu-
cation and 3% are respondents with an
academic degree.

The degree of difference between seg-

motivational differential. For this purpose, the
questionnaire for consumers included a question
with a request to assess the importance of each
of the 17 characteristics that, from the point of
view of respondents, influence the choice of
buying an alcoholic drink: price, quality, place
of manufacture, advertising, notoriety, popu-
appearance
(packaging), public opinion (reviews), the pre-
sence of special marks, the brand of alcoholic
beverages, the strength of the product, the
assortment, the taste, the volume of the con-
tainer, the prestige, the habit, the safety, the
prevalence in the retail chains. In order to assess

point measurement scale was used (table 1).

MPOCTPAaHEHHOCTh B TOProBbIX ceTsx. Jlmsa -
OLEHKM BaKHOCTH  XapaKTEepPUCTHK TOBapa -
WCTIONB30BANIaCh  MATHOAIUIbHAS — IIKana W3-
Mepenus (1ab.1).
Tabnuua 1/ Tablel
CpeaHsisi OueHKa 3HAYMMOCTH, B 0ajuiax/
Average significance score, in points
HecermenTupo- CermeHnTt A Cerment b
No/ Mapamerpsl/ . .
No Parameters BaHHbIE (Cpenuuii cjioii — (ObecnevyeHHbIE —
) AaHHble (80 yen.)/ | 55 4den.)/ Segment A | 25 yein.)/ Segment B
Non-segmented data | (Middle stratum — (Well-off
(80 people) 55 people) people — 25)

A B 1 2 3

1 Ilena/Price 4,17 5 3,2
MecTto npousBocTBa/
2 Place of production 3,72 45 2.8
3 KauectBo/Quality 4,15 4 4,3
4 Buenrnunii Bu/ 333 3.5 4
Appearance

5 Bpenn/Brand 3,14 3 3

Hemounuk: cocmasneno asmopom Ha OCHoee uccnedo8anuil pecnom)enmoe./

Source: Compiled by the author based on respondent research.
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Kak cnenyer u3 taOnuiel, B cerMeHTe A
HanboJiee 3HAYMMBIM MapaMeTpoM TpU BBIOOpE
BUHOIIPOAYKTA SIBIISICTCA II€HA, a B CETMEHTE
b — xaudecTBoO.

Jns  ompeneneHus: KOHKYPEHTOCHOCOO-
HOCTH NPOM3BOJMMBIX BUH Ha MPEANpPUITHH SA
«Tomai-Vinex» mpoBenn UX CpaBHEHUE C MO00-
HBIMM BHHAaMH, BBIITYCKa€MBIMH KOHKYPEHTOM
npeanpustieM SA «Vinuri de Comrat». 3a
0a30ByI0 MPOAYKIHUIO TMPHHSIIA OPraHOJNENTH-
YeCKHeE MOKa3aTeNny TEXHOJIOTHYECKOH MHCTPYK-
uuu BUH Mepno, CoBunboH bnan, KabGepue u
Canepasu.

B wuccienoBaHMM HMCTIONB30BAIM  METO-
IUKY pacueTa OmHOCUMENbHLIX NoKazamenel
KOHKYPEHMOCNOCOOHOCU KOMNJEKCHBIM Memo-
Odom. PacdeT mpoBOIuMIICS MO3TAITHO.

BHauane mnpowusBenu pacdyeT KommieKc-
HO20 noKazamens KOHKYPeHmoChoCOOHOCmU Nno
nompebumensckum ceovicmeam no popmyne (1).

In:z q .

i=1

rue:
qi — i-ii mOKa3aTenb KOHKYPEHTOCHOCO00-
HOCTH TIO TTOTPEOUTETHCKAM CBOHCTBAM;
mi — BECOMOCTb i-T'O IOKa3aTess IoTpe-
OMTENHCKOTO CBOWCTBA B 00IIEM HA0O-
pe W3 n TmoKazarelnel, XapaKTepHu3yro-
ITUX MTOTPEeOHOCTE;
1 — YUCJIO TIOKA3aTeNeH.
PesynpraTel pacyera TpeiCTaBICHBl B
Tabnute 2.
[Janee paccuutaim KOMHIEKCHbIN IKOHO-
Muyeckuti  noxkazamenb  KOHKYPEHMOCHOCOO-
Hocmu 1o popmye (2):

rae:
3 — momHBIE 3aTpaThl MOTPEOWTENS Ha
OLICHUBAEMBII TOBap,
3y — 3aTpaTel moTpeOuTenst Ha 0a30BBIH
TOBap.

Unmeepanvhnoiti noxazamenv KOHKYpeH-
mocnocobnocmu Ky onpeaenuin Ha OCHOBaHUH
IPYNIIOBBIX TIOKa3aTelel M0 HOPMAaTHUBHBIM,
TEXHHYECKUM U OPraHU3alMOHHO-3KOHOMHYEC-
KuM mapamerpam (3):

El—

As follows from the table, in segment A
the most significant parameter when choosing a
wine product is price, and in segment B —
quality.

To determine the competitiveness of the

- products of SA “Tomai-Vinex” wines, they were
- compared with similar wines produced by the
. competitor SA “Vinuri De Comrat”. As the basic
- products were taken the organoleptic indicators of
- the technological instructions: Merlot, Sauvignon
- Blanc, Cabernet and Saperavi.

In the study was used the methodology for

. calculating the relative indicators of competiti-
- veness by an integrated method. The calculation
- was carried out in stages.

First, was calculated a complex indicator

of competitiveness by consumer properties using
. the formula (1).

(1

- where:

qi — i indicator of competitiveness by con-
sumer properties;

mi — the weight of the i consumer property
indicator in the total set of »n indicators
characterizing the need;

n —number of indicators.

The calculation results are presented in

2.

Next, was calculated the complex econo-

table

- mic indicator of competitiveness using the for-
> mula (2):

: 2

where:

3 — total costs of the consumer for the
goods being valued,

30 — consumer costs for the basic product.

The integral indicator of competitiveness
Ky was determined on the basis of group indica-
tors for regulatory, technical and organizational-
economic parameters (3):
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K=1

Hn
9

rac:

13 — KOMILJICKCHBIN SKOHOMHYECKHMI ITOKa-

3aTellb KOHKYPEHTOCTIOCOOHOCTH,

I, — XKOMIIJIEKCHBIN PKOHOMHYECKHI TOKa-
3aTellb  KOHKYPEHTOCITOCOOHOCTH IO
MOTPEOUTEIILCKUM CBOMCTBAM

1,
I

b

where:

3

petitiveness

3)

I, — complex economic indicator of com-

1, — complex economic indicator of com-
petitiveness in terms of consumer pro-

perties

Ecim K < 1, aHanu3upyemoe u3aenue
ycTymaer oOpasiy, ecnu K > 1, oHO TipeBocXo-
IUT o0paser] Mo KOHKYPEHTOCIIOCOOHOCTH, TPH
K =1 KOHKYpEHTOCIIOCOOHOCTH PaBHASI.

is equal.

If K <1, the analyzed product is inferior
to the sample, if K > 1, it surpasses the sample in
competitiveness, with K = 1, the competitiveness

IToxa3zarenn/
Indicators

«MepJio» kpacHoe, cyxoe 0,75 s/
“Merlot” red, dry 0,75 /

«CoBuHboH Bian» OeJsioe, cyxoe
0,75 a/ “Sauvignon Blanc”
white, dry 0.75/

SA «Tomai-
Vinex»/
SA “Tomai-
Vinex”

SA «Vinuri
de Comraty/
SA “Vinuri
de Comrat”

SA «Tomai-
Vinex»/
SA “Tomai-
Vinex”

SA «Vinuri
de Comrat» /
SA “Vinuri
de Comrat”

PeiHouHas 1ieHa /
Market price

82

82

80

80

Lena mpomyxiuu (1eeB)/
Product price (MDL)

70

65

70

65

KommiekcHbIl TOKa3aTennb
KOHKYPEHTOCTIOCOOHOCTH
IO MOTPEOUTEITHCKUM
cBOMCTBaM/
Comprehensive indicator
of competitiveness by
consumer properties

0,84

0,84

0,91

0,82

KommiekcHbIl 5KOHOMU-
YECKHUM MOKa3aTesb KOH-
KYPEHTOCTIOCOOHOCTH/
Comprehensive economic
indicator of
competitiveness

0,84

0,84

0,87

0,89

MHTerpanbHblil OKa3aTelb
KOHKYPEHTOCTIOCOOHOCTH/
Integral indicator of
competitiveness

1,00

1,00

1,10

0,92

Hcemounuk: mabnuya cocmagiena agmopom Ha baze pacuemos/
Source: Table compiled by the author based on calculations

Ucxonst U3 TaOIUIBI BUHO, YTO HHIEKC
KOHKYPEHTOCIIOCOOHOCTH TI0 TOTPEOUTEITECKIM
CBOWCTBaM y aHAIM3UPYEMOTO MPOJIYKTa BHHA
«Mepno» n «CoBuHbOH biian» npennpusitus SA
«Tomai-Vinex» Bemme, yeM y SA «Vinuri de

Comraty.

the
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As can be seen from the table, the index
of competitiveness by consumer properties of
analyzed wine product
“Sauvignon Blanc” from the SA “Tomai-Vinex”
is higher than that of the SA “Vinuri de Comrat”.

“Merlot” and
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HHI[CKC OKOHOMHYCCKUX MapaMEeTpPOB KOH- -

KypEHTOCIIOCOOHOCTH ITOKa3bIBaeT, YTO IIeHa

MMpeAIpusaATUC UMECT CBOU COOCTBEHHEBIE BHMHO-

COOCTBEHHOCTH.

CaMbIM KOHKYPEHTOCIIOCOOHBIM BHHOIIPO- -
- the strategic group under consideration is
- “Sauvignon Blanc” of SA “Tomai-Vinex”. This
. circumstance provided a competitive advantage

obecrieunBaeT KOHKYPEHTHOE MPEUMYIIECTBO 11O ! in terms of economic indicators, its indicator

TaK KakK ero - . .
- exceeds the indicator of the basic sample by
- 0,18.
[To OpraHoJENTHYECKUM CBOWCTBAM BHHO - il
. “Merlot” of the SA “Tomai-Vinex” loses to

- “Merlot” of the SA “Vinuri De Comrat”.

IYKTOM B paMKaX pPacCMaTpUBAaEMBIX MPEAIPHsI-
Tuit sBuserca «CoBUHBbOH bman» mpeanpusTus
SA «Tomai-Vinex». JlaHHOe O0OCTOSTEILCTBO

SKOHOMHUYECKUM TI0Ka3aTeIsIM,
MOKAa3aTeNlb MPEBBINIAET TOKa3aTellb 0a30BOTr0
obpasma Ha 0,18.

«Mepno» mpeampustast SA «Tomai-Vinex» ycry-
naeT BuHY «Mepno» SA «Vinuri de Comraty.

HuTterpanbHblif MOKa3aTellb KOHKYPEHTO-
«CoBuupoH bman» SA
«Tomai-Vinex» BbIle >1, 4TO CBUIETENBCTBYET .

0 Oomee BBICOKOH KOHKYPEHTOCHOCOOHOCTH - fifiveness of the samples over the samples of SA

06pasiloB STHX BUH 110 CPABHEHMIO © OOPasUaMU - «y/inyri De Comrat”, where this indicator does

«Vinuri de Comrat» SA, rae JaHHBIM MOKa3a- -
- not reach 1 for one sample.

CIIOCOOHOCTH  JUIA

TeJb HE IOCTHUTaeT 1 1mo oJHOMy 00pasiry.
[To3uumoHupoBaHue MPOAYKTa,

HOro0 MNpOAYyKTa, OCYILICCTBUTH BBI60p TaKuX

NapamMeTpoB TPOJIYKTa U JJIEMEHTOB KOMILIEKCa -

- from the point of view of target consumers, will

obecrieyar MPOIAYKTY KOHKY- | provide the product with a competitive advan-

- tage [8, ¢.57].
[TozuuroHupoBaHUE CpeAr KOHKYPEHTOB -

JI1 KOMITaHUU ABJISACTCA OAHHUM H3 BaXXHBIX : . . . ..
A a - pany is one of the important business decisions.

MapKeTHHIa, KOTOPBIE, C TOYKH 3PEHUS 1IeJIEeBBIX
MOTPEOUTEINCH,
peHTHBIE npenumyiecTsa [8, c.57].

OM3HEC-peIICHU.

IMpomeccrl, obecrieynBarNIe CO3JAHHE - R ,

CHJIBHBIX TIO3HIMI HA PBIHKE, OTP@KEHBI B pas- - strong positions in the market are reflected in the
b -

pabOTaHHBIX aBTOPOM METOJHYECKHX PEKOMEH-

JlalMSIX 1O TPOBEACHUIO TMO3UIUOHUPOBAHUS |

MPOAYKTA!
Oman 1. Onpedenenue coomeemcmeyio-
we2o0 HAbOpa KOHKYDEHMHLIX MO8apos, 00CHy-

YPOBHE MOTPEOHOCTEH.

El—

TaKUM |

00pasoM, 3aKJIF0YaeTCS B TOM, YTOOBI, HCXOIIS U3 .

OLICHOK TOTpeGuTeNell Ha pbiHKe ompegenen- . Of consumers in the market of a particular

> product, to select such parameters of the product

The index of economic parameters of

. competitiveness shows that the price of goods
npoaykuuu y npennpustus SA «Tomai-Vinex» |

HHKE. DTO CBA3AHO MPEkE BCErO C TeM, HTO . primarily due to the fact that it has its own

rpamKH TOMmaEI0 371 Ta cpeero Bospacta . vineyard plantations with an area of 371 hectares
. _ ; 0
(15 nier), 13 KoTOpHIX 40% — BUHOTPa KPACHBIX at an average age of — 15 years, of which 40%

copToB, 60% — Gebix copros. [Ipemnpustie SA - are red grapes, and 60% are white, and the SA

«Vinuri de Comrat» He IMeeT BUHOTPAIHUKOB B
- plantations.

from the SA “Tomai-Vinex” is lower, which is

“Vinuri de Comrat” does not have its own

The most competitive wine product within

In terms of organoleptic characteristics,

The integral indicator of competitiveness
for “Sauvignon Blanc” of the SA “Tomai Vinex”
is higher than > 1, which indicates the compe-

The positioning of the product, therefore,
consists in the fact that, based on the assessments

and elements of the marketing complex that,

Positioning among competitors for the com-
The processes that ensure the creation of
methodological recommendations developed by

the author for the positioning of the product:
Stage 1: Determining the appropriate set

- of competitive products serving the target mar-

. ket. The first stage includes identifying proposals

ACUBAIOWUX Yelle60U PbIHOK. HepBLII/I 9Tall BKIIIO- - to meet the needs of consumers as possible

HAaceT BLIABICHNC HPCIOKCHIHM JULL yAOBMCTBO- - 416rmatives. It can be competition at the level of

peHHsS HYXI MOTpeOUTENne KaKk BO3MOXKHBIX |

aNbTepHATHB. JTO pacCMaTPUBAETCS B KadeCcTBE .

KOHKYPEHIHH HA YPOBHE TOBADOB C WICHTHU- | product category; at the level of goods that satisfy

HBIMH CBOHCTBAMH; Ha YPOBHE TOBApOB, Y/IO- . the same generic need; at the level of needs.
BJIETBOPSIOIINX aHAJIOTHYHYIO MOTPEOHOCTH; HA -

- attributes. Once the competing products have

goods with similar properties; at the level of

Stage 2: Establishing a set of defining
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Oman 2. Yemanosnenue nabopa onpede- -
nsaowux ampubymos. Tlocie Toro Kak ompeae- |
JICHBI KOHKYPHUPYIOIIHE TOBAphbl, HEOOXOAUMO |
BBIZICJIUTh KJIFOUCBBIC XapaKTEPUCTHKH (Ompee- -

BAMSIONHME HA  BBIOOD - competing brands by defining attributes. To
- assess the perception of competing goods by key
Oman 3. Oyenxa socnpusmus KOHKypu-

PYIOWuUXx mop206blX MApoK HO ONpedensiiouum

- sary to promote two lines of wine products, such
ampubymam. C 1eIbI0 BOCIPUSTHS KOHKYPH- -

. (13 M 2 (13 2
DYIOIIHX TOBAPOB MO OCHOBHBIM ATpHOYTAM Ha as “Sauvignon Blanc”, “Merlot”, as the most

SA «Tomai-Vinex» HEOOXOANMO MPOIBHIaTh - famous and popular among consumes.
IIBa TUIA BHUHA, Takue Kak «CoBUHBOH Bian» u -
«Mepio», Hambolee W3BECTHBIE U IIOJNB3YIO- |
. of their positions. In order for the positioning

Oman 4. Onpedenenue mekywezo noio- -

JSIOMUE  aTpPUOYTHI),
noTpeOuTenei.

IIMECs CIIPOCOM Y MOTPeOUTETICH.

HCEHUSL MOP2OBbIX MAPOK 6 NO3UYUOHUPOBAHUU U

CO3HaHMM moTpeduTens SA

JICHHBIE MMHUDKEBBIE XapaKTEPUCTHKH OpeHIa.

OTHOCSITCS CBOMCTBA «KA4eCTBO» M

MbIM. Takum oOpa3zoMm mpeanpusThe

CHGHI/I(I)I/I‘ICCKI/IC CCIrMCHTHI.

poe

MM TI0Ka3aTeIsiM, HaIpsIMYyI0 COOTBETCTBYIO-
IIIMM TOBApHOW KaTErOpUU — KaYeCTBO U IICHA.
BriBoa
O GEeKTUBHOCTD CTPATETHH TTO3WITHOHU-

O6H_I€CTB€HHOC MHEHHE 00 TOM IpeaAnpruATUA.
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been identified, it is necessary to highlight the
key characteristics (defining attributes) that
influence the choice of consumers.

Stage 3: Assessment of the perception of

attributes at the SA “Tomai-Vinex”, it is neces-

Stage 4: Determination of the current
position of brands in positioning and the strength

implemented by the brand to take a certain place

. in the mind of the buyer, the SA “Tomai-Vinex”

cunvt ux nosuyuil. C 1eIbI0 BOCHPHATHS MO3H- | must use marketing communications that support

IUOHUPOBAHUS PeaTu3yeMO TOProBOM MapKu B .
«Tomai-Vinex» -

OJDKHBI HMCIIOJIb30BAThCS MApKETHHIOBLIE KOM- - s .
& p - the positioning of competing brands are the
MYHHUKAIMH, KOTOPbIC MOJICPKUBAIOT OMpee- .. . .

Y ’ p P P - characteristics “quality” and “price”. The resear-

. ch nterpri imultan ly tri rom
K naubosnee W3BECTHBIM B IO3UIMOHU- | ched enterprise simultancously tries to promote

POBaHMM KOHKYPHPYIOLIMM TOPTOBBIM MapKaM . the product in several positions,

«uenay. . hecessarily compatible. At the same time, the

: o e .
HccnemyeMoe mpeanpHsiThs ogHoBpeMenHo cra- - SA “Tomai-Vinex” uses a fairly large number of

pacTCcd NpPOABHUHYTH HNPOAYKT IO HECKOJBKUM |
no3uausaM, ImpuiceM HE 00s13aTeNIbHO COBMECTHU- .
SA -

«Tomai-Vinex» 3anedicTByeT OONbLIOE KOMM- - trademark within the corresponding product

4eCTBO aTpuOyTOB, PACIPE/ICNINB HX Ha PAasHBIC ' category.
- “Tomai” brand to use a differentiated positio-

Oman 5. Onpedenenue mecma mop2osot : ning option, the essence of which is to select one

MapKu 8HYympu coomeemcmeyloujeli el mosap- - . .
P VIp Viou P~ or more important product characteristics. As a

Houl kamezopuu. Toprosoii Mapke «Tomai» npen- - . . e
P P P P - result, the brand gets differentiated positioning
MOYTHUTENbHEE HCIIOIB30BaTh HANpaBleHHE TUd- -

(hePEHIMPOBAHHOTO TO3HIHOHUPOBAHHS, KOTO- - according to two most important indicators that

npeaycMaTpuBaeT BBIOOp OZHOM WM .

HECKOJIBKMX 3HAa4MMBIX CBOMCTB Ipoaykra. B . quality and price.

UTOre TOProBasi Mapka moiydaer qupdepeHiu- -
POBAaHHOE MO3UIMOHUPOBAHKE TIO JBYM BaKHeii- -
- tegy depends on identifying the correct and
. accurate target audience, analysing competitors’
- organizations and predicting consumer beha-
. viour. All this allows to determine the strengths

POBAHI 3aBUCUT OT OTPCICICHIS HPAaBUIBHOU . © 514 weaknesses of the enterprise, as well as to

TOUHOM LCIICBOH - ayJIHTOPUH, aHATM3A KOHKY™ - £ 4 oyt the public opinion about this enterprise.

PCHTOB U IPOTHO3UPOBAHUA IMOBCACHU HOTp€6I/I— .

Teneil. Bece 3T0 MO3BOJISIET ONPEACIUTh CUIIBHBIE - ..
- order to protect and strengthen the position of
U ci1abble CTOPOHBI MPEANPHATHS, a TAKKE Y3HATD -

© the product is due to a change in the number of

[IpHHSTHE YIPABIEHYECKHX PELIEHHH © . competitors, their desire to take a leading posi-

LENBI0 3aIlUThl M YKPEIUIEHUS NO3ULMHA Ipo-

certain image characteristics of the brand.
It can be noted that the most popular in

and not

attributes, into different
segments.

Stage 5. Determination of the place of a

spraying specific

It would be appropriate for the

directly correspond to the product category —

Conclusion

The effectiveness of the positioning stra-

The adoption of management decisions in

tion, changes in the structure of consumer

— @
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OyKTa OOYyCJIOBIEHO HW3MEHEHHEM KOJIMYECTBa
KOHKYPEHTOB, WX CTPEMJICHHEM 3aHATh JIHIH-
pyoLIe TO3UIMH, W3MEHEHHEM CTPYKTYpbI
HNOTPEOUTENBCKUX TPENOYTCHUM, TMOSBICHUEM
HOBBIX IOTpeOUTENEil B 1IEJIEBOM CEIMEHTE.

preferences, the emergence of new consumers in
the target segment.

Bbubanorpadgus/ Bibliography:

. BATUEB, T.JL; MOUCEEBA, H.K.; YEPEHKOB, B.M. Meocoynapoouvii maprxemune.
- CIIG.: ITurep, 2008. - 688 c. ISBN 978-5-91180-660-6

. BAIIEKWH, H.II. Mapxemune. - 3-e n3n. Ilepepab. u gom. - M.: U]l ®BK-IIPECC, 2004.
ISBN5-88103-130-X

. TOJIYBKOB, E.Il. Mapxemuneosvie uccaedosanus: Teopus, memooonocuss u HpaAKmMuxa
[Texcr]: yueonuk / E.Il. I'omyOkoB. - 3-e uzn. [lepepab. u mon. - M.: @unnpecc, 1998. ISBN
5-08001-0003-9

. AUBB, C.; CUMKWH, JI. llpakmuueckoe pykoeodcmeo no ceemenmuposanuio pvinka. - CII0.:
[MuTep, 2001 ISBN 5-318-00025-8, 0-415-11892-1

. AUKCOH, IL.P. ¥npasnenue mapxemuneom. - M: 3A0 «Uzmarenscteo BMHOM», 2002. ISBN
5-7989-0075-4.

. 303VIJIEB, A.b. lIpombiuinennslii Mapkemune: pulHounas cmpameezusi. YdebHoe nocoodue. - K.:
HenTp yuebnoit murepatypsl, 2010.-576 ISBN 978-611-01-0018-2

. JIAMBEH, X.K. Meneooxcmenm, opuenmupogannwiii na pvinok. - CI16.: Ilutep, 2007. - 800.
ISBN 5-272-00136-2

. CTOVH, M, I[EﬁBHC, H.; BOHH, 3. Ilpamoe nonadanue: @axkmopvl ycnexa npsamoz2o
mapxemunea / Ilep. ¢ aarn. B. B. Kosznosa. - Munck: Amandes, 2008 r. ISBN 985-6015-76-6

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021



ECONOMIE FUNDAMENTALA SI APLICATIVA / FUNDAMENTAL AND APPLIED ECONOMICS

378.4+005.411:334.722

O ABORDARE
CONCEPTUALA A ROLULUI
UNIVERSITATILOR
IN ECOSISTEMUL
ANTREPRENORIAL'

Conf. univ. dr. Tatiana BUCOS, ASEM
bucos.tatiana@ase.md -

ORCID: 0000-0001-6448-6001 -
https://doi.org/10.53486/econ.2021.117.081 -

Articolul are drept scop identificarea rolului .
pe care il au universitdtile in ecosistemul antre- -

prenorial, respectiv in stimularea aparitiei startup- - Wniversities have in the entrepreneurial eco-

urilor. Sunt prezentate cdile prin care startup-urile - System, respectively in stimulating the emer-
contribuie la dezvoltarea economica, dar si facto- -
rii ce influenteaza numarul si viabilitatea startup-
wrilor lansate intr-o anumitd regiune. In wrma ' ted, as well as the factors that influence the
discutiilor, este accentuatd importanta calitdfii - number and viability of start-ups launched in a
ecosistemelor antreprenoriale intru stimularea -
aparitiei startup-urilor, dar si locul care revine
universitatilor in ecosistemele startup. Sunt scoase
in evidenta caile prin care universitdatile ar putea -

sa creeze in jurul lor ecosisteme antreprenoriale -

viabile. Articolul se bazeaza pe o analiza a
literaturii de specialitate si a studiilor empirice, in
domeniul ecosistemelor antreprenoriale.
Cuvinte-cheie: start-up, ecosistem antrepre-
norial, inovatie, universitate, dezvoltare economica.

JEL: A12, A23, O34.
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The article aims to identify the role that

gence of start-ups. The ways in which start-ups
contribute to economic development are presen-

certain region. As a result of the discussions, the
importance of the quality of entrepreneurial
ecosystems is emphasized in order to stimulate
the emergence of start-ups, but also the place of
universities in the ecosystem. The ways in which

- universities could create viable entrepreneurial
. ecosystems around it are highlighted.

Keywords: start-up, entrepreneurial ecosys-

. tem, innovation, university, economic develop-
. ment.

Pornind de la rolul crucial pe care il are -

economia pentru societate, cel de a satisface - economy has for society, that of satisfying the

nevoile si a asigura calitatea vietii, economistii - needs and ensuring the quality of life, economists

sunt In permanenta cautare de factori, care asigura : are in constant search of factors that ensure

daca :

Itar nomica fla influenta - . . .
dezvo tarea ceonomca - s¢ - alia sub ue Ez} . nomic development is under the concomitant
concomitentd a mai multor factori, la fiecare etapa - . o
N s o . . - influence of several factors, at each historical
in dezvoltarea societatii, au fost scosi in evidentd - . .
. . o ’ . - stage, the factors with more pronounced impact
factorii cu impact mai pronuntat, recomandand - .oy . .
. . < . . were highlighted, recommending the business, the
businessului, guvernelor si se focalizeze pe : . .
. governments to focus on their exploitation.

cresterea/dezvoltarea economica. Chiar

exploatarea acestora.

JEL: A12, A23, 034.

Introduction
Starting from the crucial role that the

economic growth/development. Even if the eco-

' Articolul a fost elaborat in cadrul proiectului ERASMUS+, SMART, nr. de referintd, 585620-EPP-1-2017-1-EL-EPPKA2-
CBHE-JP. Sprijinul oferit de Comisia Europeand pentru dezvoltarea acestor materiale nu constituie o aprobare a
continutului, care reflecta doar opiniile autorilor, iar Comisia nu poate fi trasa la rdaspundere pentru orice utilizare a
informatiilor continute in acesta./ The article was developed within the ERASMUS + project, SMART, no. reference, 585620-
EPP-1-2017-1-EL-EPPKA2-CBHE-JP. The support provided by the European Commission for the development of these
material does not constitute an endorsement of the content, which reflects only the opinions of the authors, and the
Commission cannot be held responsible for any use of the information contained therein.
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Un factor al dezvoltarii economice, pe -
. lopment, which is increasingly relied on to ensure
- high rates of development. Raising awareness of
- the role of start-ups for the economy is demon-
- strated by the large number of research studies

. focused on the analysis of factors impacting start-

zate pe analiza factorilor cu impact asupra : yps, the development of support models and their

startup-urilor, prin dezvoltarea modelelor de suport :

si de finantare a acestora, prin eforturile depuse in - ecosystems. In this context, we can mention the

. appearance in recent years of global studies

- st Lol X ) - dedicated to start-ups, such as the Global Start-up
aparitia, In ultimii ani, a studiilor globale dedicate : Ecosystem Report (GSER), conducted annually by

startup-urilor, precum Global Startup Ecosystem © o company Start-up Genome (2021 report was

. conducted on a sample of over 3 million com-

Startup Genome (raportul 2021 a fost realizat, pe panies from 280 ecosystems) and the Global Start-

un esantion cu peste 3 milioane de companii din - up Ecosystem Index Report, produced annually b
280 de ecosisteme) si Global Startup Ecosystem : o P Yoy

g 5 .- Start-up Blink (the 2021 report included a sample
Index Report, realizat anual de catre compania :

StartupBlink (raportul 2021 a fost facut in baza -

care se mizeaza tot mai mult, pentru asigurarea
ritmurilor inalte de dezvoltare, sunt startup-urile.
Cresterea gradului de constientizare a rolului
startup-urilor pentru economie este demonstrata
prin numarul mare de cercetari si studii focali-

vederea dezvoltarii ecosistemelor dedicate startup-

urilor. In acest context, poate fi mentionata

Report (GSER), realizat anual de cétre compania

unui esantion de 1000 de orase, din 100 de tari).

care contribuie la dezvoltarea si viabilitatea lor.
Metode aplicate

Articolul vizeaza abordarile conceptuale cu -
referire la rolul, pe care il detine universitatea in -
ecosistemul antreprenorial. Metoda de cercetare -
aplicata constd in analiza si sinteza, prin interme- -
diul carora a fost posibild prezentarea impactului :
startup-urilor asupra dezvoltarii economice, dar si -
a ecosistemului asupra initiativelor de startup. -
Analiza si sinteza publicatiilor in domeniu a per- -
- way in which the university must approach inno-
modul in care trebuie sd abordeze universitatea :

mis formularea recomandarilor cu referire la

inovatiile si antreprenoriatul pentru a deveni centru
al ecosistemelor antreprenoriale.
Rezultate obtinute si discutii

Startup-urile, prin esenta lor, influenteaza ' way people live, at the same time, having a sig-

modul de trai al oamenilor, in acelasi timp, avand :

si un impact semnificativ, uneori, chiar pertur- - the economy. Several channels through which

. start-ups disrupt the economy and force it to

litate, sunt mentionate cateva canale prin care - evolve are mentioned in literature, [1]:

startup-urile perturba economia si o forteaza sa -

bator, asupra economiei. In literatura de specia-

evolueze [1]:
1. Aplicarea celor mai avansate tehnologii

Bl—

Start-ups are a factor of economic deve-

financing, the efforts to develop dedicated start-up

of 1,000 cities in 100 countries).
Given the importance of start-ups for eco-

Dati fiind importanta pe care o au startup- - nomic development, the article aims to identify the

. D <« . role of universities in stimulating the emergence of
urile pentru dezvoltarea economica, articolul urma- - g g
reste scopul de a identifica rolul universitatilor in :

stimularea aparitiei startup-urilor, in acelasi timp, - which start-ups influence economic developmenF,
fiind analizate canalele prin care startup-urile . PUt also the factors that contribute to their

influenteaza dezvoltarea economic, dar si factorii - development and viability.

start-ups, while analysing the channels through

Applied methods

The article addresses the conceptual
approaches regarding the role that the university
plays in the entrepreneurial ecosystem. The applied
research method is the analysis and synthesis,
through which it was possible to present the impact
of start-ups on economic development, but also of
the ecosystem on start-up initiatives. The analysis
and synthesis of publications in the field allowed
the formulation of recommendations regarding the

vations and entrepreneurship in order to become

- the centre of entrepreneurial ecosystems.

Results and discussions
Start-ups, by their essence, influence the

nificant impact, sometimes even disruptive, on

1. Using the most advanced technologies
Start-ups being small, but also free of

. bureaucratic managerial structures, become much

Startup-urile fiind mici, dar si libere de - more agile and able to transform in a short time

structuri manageriale birocratice, devin mult mai - . .
g ’ - an idea into a product, adapted to consumer

agile si capabile sa transforme, in termen scurt, o - needs, plus the product is continuously impro-

idee intr-un produs, adaptat la necesitatile consu-

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021



ECONOMIE FUNDAMENTALA SI APLICATIVA / FUNDAMENTAL AND APPLIED ECONOMICS

matorului. Acest avantaj indispensabil al startup- -
- customer and processes simplified decision-
gigantice, precum Google, Microsoft, care, in !
scopul mentinerii suprematiei pe piata, achizitio- -

urilor este recunoscut de 1Insesi companiile

neaza, adesea, startup-uri mature si 1si folosesc
dimensiunile si canalele proprii de distributie
pentru a-si spori vanzarile.

2. Descoperirea de noi piete

produse, care schimba lumea. Gigantii de astazi,

precum Apple, Facebook, Google etc., au fost © changing products. Today’s giants like Apple,

candva startup-uri mici, dar ambitioase, care, . Facebook, Google, etc. were once small but

gratie produselor, tehnologiilor, modelelor de
business inovative, adesea, chiar revolutionare,

au intrat in scurt timp in topul celor mai scumpe - even revolutionary, have quickly entered the top

si mai progresive companii din lume.
3. Cresterea randamentului resurselor

tivd a randamentului resurselor utilizate. Intr-un - . . -
) N N - in the production of goods and services thanks to
raport, realizat, in anul 2017, de catre Centrul - . . .

- the advanced technologies applied, but also in

SN . . . the efficiency of the used resources. A report,

samant al SUA, se mentioneaza ca firmele cu . .

e S ) .. ... - conducted in 2017 by the Centre for Economic

crestere rapidd sunt tinere si aduc contributii - .

o : AR ** - Studies at the U.S. Census Bureau, states that

semnificative la cresterea productiei si a produc- - fast-erowing firms are voune and make sieni
tivitatii. Intr-o alta lucrare, publicatd in 2011, de : & & young &

pentru Studii Economice de la Biroul de Recen-

ved, thanks to close communication with the

making. This indispensable advantage of start-
ups is recognized by the giant companies them-

- selves, such as Google, Microsoft, which, in
. order to maintain market supremacy, often
. acquire mature start-ups and use their own size

and distribution channels to increase sales.
Startup-urile creeazd noi piete sau trans- -

forma complet pietele vechi prin introducerea de -

2. Discovering new markets
Start-ups create new markets or comple-

. tely transform old markets by introducing world-

- ambitious start-ups, which thanks to innovative
. products, technologies, business models, often

- of the most expensive and progressive compa-

: . _ - nies in the world.
Gratie tehnologiilor avansate aplicate, -

startup-urile au impulsionat o crestere semnifica- -

catre Small Business Administration, SUA, se

comparativ cu companiile mai vechi.
4. Stimularea nivelului de angajare

3. Increasing resource efficiency
Start-ups have driven a significant increase

ficant contributions to increasing production and

aratd ca startup-urile au descoperit calea de a - productivity. Another paper p}lb'lishe'd in 2011
genera mai multe venituri cu acelasi capital, - by the Small Business Administration, USA,

- shows that start-ups have found a way to gene-
. rate more income with the same capital, compa-

stimuland semnificativ rata de angajare a resursei -
umane. Dupd cum mentioneaza Vivek Wadhwa, -

rilor de muncd, caracteristicd astdzi economiei -
SUA. Astfel, daca, in perioada 1977-2005, com- :

o crestere anuald netd a numadrului de locuri de -
muncd, in medie, cu 3 milioane [2]. Opinia expusa :
de catre Wadhwa este sustinuta si printr-un raport -
publicat, in anul 2017, de catre Progressive Policy -
Institute, SUA, conform ciruia, cresterea numi- -
rului de locuri de munca, in sectorul privat, este °
semnificativ mai 1naltd, in domeniile caracterizate, |
. sector is significantly higher in areas charac-
- terized by a large number of start-ups.
Startup-urile au impact direct asupra dez- -
voltarii oraselor, in care sunt localizate, ele deve- -
nind puncte de atractie pentru fluxurile de bani si °

printr-un numar mare de startup-uri.
5. Stimularea dezvoltarii la nivel local
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Startup-urile creeazi noi locuri de munca, - '¢d to older companies.

4. Increasing the level of employment
Start-ups create new jobs, significantly

fard startup-uri nu ar exista cresterea netd a locu- stimulating the employment rate of human resour-

ces. As Vivek Wadhwa points out, without start-
ups there would be no net growth in jobs, which

paniile existente au fost distrugitoare de locuri de : 18 characteristic of the US economy today. Thus,

muncd, anual, numdrul de locuri de muncd dimi- - if in the period 1977-2005, existing companies

nuandu-se cu 1 milion, startup-urile au impulsionat - were destructive of jobs, the number of jobs

decreasing annually by 1 million, start-ups have
driven a net annual increase in the number of
jobs, on average, with 3 million [2]. The opinion
expressed by Wadhwa is also supported by a
report published in 2017 by the Progressive
Policy Institute, USA, according to which, the
increase in the number of jobs in the private

5. Stimulating development at the local level
Start-ups have a direct impact on the deve-
lopment of the cities in which they are located,

— |\
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de resurse umane calificate din alte localitati,

regiuni sau chiar tari.

mice, care revine astazi startup-urilor. Mai mult
chiar, statisticile aratd ca economiile in curs de

a acestora fiind subordonatda numarului de
startup-uri din regiune. In astfel de conditii, de-

voltarea startup-urilor.

Factorii cu impact asupra aparitiei si - development of start-ups

dezvoltdrii de noi startup-uri

) .Dlsgu‘gla d espre factgru Eu_ 1mgactf asupra . impact on the emergence of new start-ups must, in
aparifier de noi startup-uri trebuie, de fapt, sa - fact, start from the correct definition of the term

porneascd de la definirea corectd a termenului

are drept scop dezvoltarea unui produs/serviciu

cu potential mare de crestere.

deschiderii

»evenimentului antreprenorial”’[3].

Conform teoriei, evenimentul antreprenorial :
(deschiderea unei afaceri) este rezultatul inter- :
actiunii factorilor contextuali, care actioneaza -
asupra perceptiilor individuale. Astfel, individul va -
lua in considerare optiunea antreprenoriald in urma -
unor schimbari externe, la care va rdspunde in :
functie de alternativele disponibile. Asupra deciziei -

individului actioneaza doua tipuri de perceptii:

v’ dezirabilitatea perceputi — se referd la -
gradul in care individul simte atractie -

pentru a deveni antreprenor;

BEl—

becoming an attraction for the flow of money

. and qualified human resources from other loca-
Cele mentionate mai sus demonstreaza !
statutul de motor al cresterii si dezvoltarii econo- -

lities, regions or even countries.
The above proves that start-ups are the

engine of economic growth and development.

. Moreover, statistics show that developing eco-

dezvoltare se bazeaza, in mare masurd, pe : nomies rely heavily on start-ups, which are con-

startup-uri, acestea fiind considerate masura a

inovatiei si a dezvoltdrii, stabilitatea economicd - ment, their economic stability being subordinated

. to the number of start-ups in the region. In such

- conditions it becomes necessary to identify and

vine necesard identificarea si analiza factorilor, © analyse the factors that drive, and vice versa stop
. . - . . . - - - 2
care impulsioneaza si, dimpotriva, stopeazd dez- | (he development of start-ups.

sidered a measure of innovation and develop-

Factors influencing the emergence and

The discussion about the factors with an

fartun”. ori. fi ¢ a1 oste utilizat i start up”, or it is often misused. Eric Ries, the
»SHATIUP ™, Orl, IICCVEL, acesta este utrlizat gresit. = o yhor of Lean start-up’s concept, defines the
Eric Ries, autorul conceptului Lean startup, defi- - . S
X > - stratum as a newly created business, which aims to

neste startup-ul ca fiind o afacere nou-creata, care : . . .
’ - develop a new and innovative product / service,

. o . . . designed to solve a consumer problem, regional or
nou si inovator, menit sa solutioneze o problema a - .
: ; . . . - even global. At the same time, Stephen Blank,
consumatorului, de nivel regional sau chiar global. - . . .
s .. . - considered the author of the given term, mentions
In acelasi timp, Stephen Blank, considerat autorul - .
. . . - . - that start-up are temporary structures that exist to
termenului dat, mentioneaza ca startup-urile sunt :

structuri temporare, care existd pentru a cauta un

model de afaceri replicabil si scalabil. Respectiv, - bRes.pectlvely,. ﬂ,le s;[:?ﬂ—u.p s not ds1r];1ply a new
startup-ul nu este, pur si simplu, o afacere noua, - usiness, as 1t 1s often interpreted, but an nno-

cum se interpreteaza frecvent, dar una inovativa si - vative one with great growth potential.

look for a reusable and scalable business model.

The identification of the factors that

Fiind structuri antreprenoriale, identifica- - determine the size of the strata in a certain region,

rea factorilor care determind amploarea startup- . Must start from the analysis of factors with impact

urilor intr-o anumitd regiune, trebuie si por- . On availability, openness of the population for

neasca de la analiza factorilor cu impact asupra - entrepreneurial —activity, then moving to the

indivizilor pentru :
activitatea antreprenoriala, ulterior, trecandu-se :

la analiza factorilor care le impulsioneaza dez- . of which is that of the “entrepreneurial event” [3].

voltarea. In aceastd directie, au fost dezvoltate -
mai multe teorii, dintre care una este cea a - neurial event (opening a business) is the result of

- the interaction of contextual factors, which act

analysis of factors that drive development. Several
theories have been developed in this direction, one

According to the theory, the entrepre-

on individual perceptions. Thus, the individual
will consider the entrepreneurial option as a
result of external changes, to which he will
respond depending on the available alternatives.
Two types of perceptions act on the individual’s
decision:

v’ perceived desirability — refers to the
degree to which the individual feels attrac-
tion to become an entrepreneur;

v’ perceived feasibility — the degree to which
the individual takes into account the qua-
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v fezabilitatea perceputa — gradul in care -
individul ia in considerare calitatile pe :
care le posedd. In cazul acestui grup de :
factori, prezenta modelelor comportamen- -
tale, ale mentorilor sau ale partenerilor, ar
putea fi elementul decisiv in stabilirea -
nivelului de fezabilitate antreprenoriala a :

individului.
de factori culturali si sociali, care influenteaza

sistemul de valori ale individului. Astfel, circum-
stantele nu determind direct

si fezabilitatea pentru antreprenoriat.

startup-urilor.

Termenul ,,ecosistem antreprenorial” a apa- -

rut in literatura de specialitate in jurul anului 2005 - appeared in literature around 2005 and, according

si, potrivit informatiilor prezentate de Google - to Google Scholar, the frequency of this term
Scholar, frecventa aparitiei acestui termen in publi- -
catiile stiintifice a crescut exponential incepand cu
anul 2010, adica, odata cu intrarea in mainstream a -
tehnologiilor, in special a tehnologiilor informatio- -
nale si a Internetului. Cresterea bruscad a numarului -
de publicatii, care abordeaza ecosistemul antre- -
prenorial, demonstreazd faptul cd acesta devine :

- technology-based businesses.

crucial pentru dezvoltarea afacerilor de tip nou, a
afacerilor bazate pe tehnologii.

In cele din urmi, ecosistemul este un lant
compus din jucatori unici, care nu pot supravietui

ecosistemul, antreprenorii sunt in cautare de
modalitati pentru a-si stimula afacerile, gratie

business etc.
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lities he possesses. In the case of this
group of factors, the presence of beha-
vioural models, mentors or partners could
be the decisive element in determining the
level of entrepreneurial feasibility of the
individual.

Both types of perceptions are determined

- by cultural and social factors, which influence

Ambele tipuri de perceptii sunt determinate - the value system of the individual. Thus, circum-

. stances do not directly determine the individual's
. I - willingness to become an entrepreneur, but
stantele. 1 ¢ dlsponlbllltatea - influence how the individual perceives the
individului de a deveni antreprenor, dar influen- :

teaza modul in care individul percepe oportunitatea -

opportunity and feasibility of entrepreneurship.
Given the importance of the environment

- on the availability of the individual for entrepre-

Data fiind importanta, pe care o are mediul - neurial activity, the analysis of the intensity of

s L .. 1 *.. . entrepreneurial activity is not possible without
tea antreprenoriald, analiza intensitatii activitatii : . . .
. et e o . scanning the development of the environment in
antreprenoriale nu este posibila fara scanarea gra- - __ . o . .
. L . - which the individual is, more precisely the
dului de dezvoltare a mediului in care se afla - : . .
o . . . . - entrepreneurial ecosystem, which consists of an
individul, mai precis a ecosistemului antrepreno- - . .
. S - accumulation of resources, networks, opportuni-
rial, care consta dintr-un cumul de resurse, retele, -

oportunitdti si institutii, ce determind capacitatea : v of 4 devel t of
s - . - ci mergence an men m-
de aparitie si dezvoltare a unei companii. Con- . city ot emergence a evelopment ot a co

form studiilor focalizate pe determinarea facto- - P31y According to studies focused on determi-

rilor stimulatori ai startup-urilor, anume, calitatea - M08 the stimulating factors of start-ups, namely

ecosistemelor determina sansele de succes ale - the quality of ecosystems, determines the chan-

- ces of success of start-ups.

ties and institutions, which determine the capa-

The term “entrepreneurial ecosystem”

appeared in scientific publications has increased
exponentially since 2010, after the entry into the
mainstream of technologies, especially information
technology and The Internet. The sudden increase
in the number of publications addressing the
entreprencurial ecosystem demonstrates that it is
becoming crucial for the development of new,

Finally, the ecosystem is a chain of unique

players who cannot survive without each other,

. the ecosystems being relevant for all actors
unul fara celalalt, ecosistemele fiind relevante :

pentru toti actorii implicati. Astfel, aborddnd - entrepreneurs are looking for ways to stimulate

- their business, thanks to new opportunities and
) N e —— . connections, governments are trying to promote
nf)llor oportunitati si conexiuni, guvernelle. incearcd : the local economy, corporations want to find
s promoveze economia locald, corporatiile doresc :

sd gaseasca nise pentru a deschide directii noi in :

involved. Thus, approaching the ecosystem,

niches to open new directions in business, etc.
Under the current conditions, the approach

. to ecosystems is done at the local, city level,

In conditiile actuale, abordarea ecosisteme- - po.ayqe” ocal conditions play a crucial role in

lor se face la nivel local, de oras, or, anume - supporting start-ups. In order to attract as many

conditiile locale joacd un rol crucial in sustinerea °

—
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startup-urilor. Pentru a atrage cat mai multe
startup-uri, orasele concureaza pentru locuri de top
in competitia dintre ecosistemele locale (figura 1):
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start-ups as possible, cities compete for top places
in the competition between local ecosystems (see
figure 1):

e 1.San Francisco Bay
e 2.New York
* 3.Beijing
® 4. Los Angeles Area
e 5.London
"o 6.Boston Area
® 7.Shanghai
® 8.Tel Aviv Area
® 9. Moscow

¢ 10.Bangalore

Figura 1. Top 10 ecosisteme antreprenoriale / Figure 1. Top 10 startup ecosystems

Sursa: elaborata de autor dupa https://www.startupblink.com/blog/global-startup-ecosystem-index/
Source: developed by the author after https://www.startupblink.com/blog/global-startup-ecosystem-index/

Variatiile parvenite in top 10 ecosisteme -
antreprenoriale la nivel global, in decursul anilor :
2019-2021, nu constituie rezultatul unei evolutii :
necontrolate. Ca exemplu, saltul major in top al -
Beijingului reprezintd rezultatul unor eforturi -
imense, depuse In acest scop, care presupun -
implicdri active ale municipalitatilor, ale agentii-

lor de dezvoltare locald/regionala intru mentine-

rea sau imbunatatirea pozitiei in top. Eforturile -

oraselor in vederea Tmbunatatirii ecosistemelor,

sunt explicate printr-un singur motiv — atragerea -
startup-urilor devine factorul crucial pentru dez- :
voltarea locald. Startup-urile stimuleaza econo- :
mia locald/regionala prin crearea locurilor de -
munci si cresterea veniturilor din impozite, prin -
cresterea calitdtii vietii si stimularea inovatiei -

urbane, prin atragerea si retinerea talentelor.

Rolul universititilor in dezvoltarea eco-

sistemelor startup

Odata cu cresterea popularitatii termenului -
ecosistem antreprenorial, Forumul Economic -

Mondial a cartografiat opt piloni ai acestuia [4]:

BEl—

The variations in the top 10 entrepre-
neurial ecosystems globally are not the result of
uncontrolled evolution. As an example, Beijing’s
major leap to the top is the result of huge efforts
to this end, which involve the active involvement
of municipalities, local / regional development
agencies in maintaining or improving the top

. position. The efforts of cities to improve ecosys-

tems are explained by a single reason — attracting

- start-ups becomes the crucial factor for local

development. Respectively, start-ups stimulate
the local / regional economy by creating jobs and
increasing tax revenues, by increasing the quality
of life and stimulating urban innovation, by
attracting and retaining talent.

The role of universities in the develop-

. ment of start-up ecosystems

With the growing popularity of the term

- entrepreneurial ecosystem, the World Economic

Forum has mapped eight of its pillars [4]:
1) accessible markets;
2) skilled labour force;
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1)
2)
3)
4)
5)

piete accesibile;
fortd de munca calificata;
finante; :
sistem de sprijin (mentori si consilieri); -
cadru de reglementare si infrastructura; -
6) educatie si formare;
7) universitati cu rolul de catalizatori;
8) cultura. :
Astfel, in abordarea Forumului Economic -
Mondial, universitatile sunt considerate un -
element-cheie al ecosistemului, revenindu-le rolul
de catalizatori ai proceselor de inovatie. Aceastd :
abordare este o continuitate a publicatiilor ante- :
rioare, in care universitatile sunt abordate drept -
element vital al afacerilor inovative, care dezvolta -
in jurul lor intregi ecosisteme antreprenoriale. In -
demonstrarea acestui fenomen, sunt aduse drept :
exemple Universitatile Stanford, care se afla in :
Silicon Valley, Technion in Israel si Cornell in -
New York. In acelasi context, H. Etzkowitz si L.
Leydesdorff (2000) propun chiar un model Triple -
Helix, care presupune ca ecosistemele de inovare :
pot fi gestionate intr-o abordare de sus in jos din :
trei perspective: guvern, universitati si industrii. -
Conform acestui model, universitatile constituie o -
fortd importanta, care impulsioneaza dezvoltarea -
activitatii antreprenoriale, in general, si a startup- -
urilor in particular.
Cu toate cd miza, care se pune pe rolul .
universitatilor in ecosistemele antreprenoriale, -
este mare, la nivel mondial, doar un numar redus -
de universitati a reusit sd construiasca in jurul lor -
ecosisteme cu adevirat viabile. Insa, in majorita-
tea cazurilor, universitatile au decazut din ecosis- -
temele antreprenoriale. Acest fapt este explicat -
prin abordarea gresitd a ceea ce presupune meni- -
rea universitatilor In promovarea culturii antre-
prenoriale. Pentru a promova cultura antrepre- :
noriald este nevoie ca insdsi universitatea sa fie -
una antreprenoriald. Frecvent, insd, in universi- -
tati, nu este asiguratd nici micar predarea antre- -
prenoriatului la specialitatile non-economice. :
In vederea readucerii universititilor in :
centrul ecosistemelor antreprenoriale, D. Cukier -
si F. Kon (2018), in urma unui studiu complex, -
au elaborat o listd de recomandiri pentru liderii -
ecosistemelor — antreprenori, manageri ai univer- °
sitatilor si factorii de decizie, care ar putea :
schimba semnificativ calitatea si dinamica eco- :
sistemelor. Acestea sunt urmatoarele: .
— crearea in universititi a unui mediu antre- -
prenorial vibrant, pentru a concentra in jurul -
sdu antreprenoriatul si inovatiile si a atrage °
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3) finance;
4) support system (mentors and coun-
sellors);

5) regulatory framework and infrastructure;

6) education and training;

7) universities with the role of catalysts;

8) culture.

Thus, in the approach of the World Eco-
nomic Forum, universities are considered a key
element of the ecosystem, having the role of

- catalysts of innovation processes. This approach

is a continuation of previous publications, in
which universities are approached as a vital ele-
ment of innovative business, which develops
entire entrepreneurial ecosystems around it.
Examples of this phenomenon are Stanford
University in Silicon Valley, Technion in Israel
and Cornell in New York. In the same context,
Etzkowitz and Leydesdorff (2000) even propose
a triple helix model, which assumes that inno-
vation ecosystems can be managed in a top-down
approach from three perspectives: government,
universities and industry. According to this mo-
del, universities are an important force that drives
the development of entrepreneurship in general
and start-ups in particular.

Despite the high stakes of universities in

. entrepreneurial ecosystems, only a small number

of universities worldwide have been able to build
truly viable ecosystems around them. In most
cases, however, universities have fallen out of
entrepreneurial ecosystems. This is explained by
the wrong approach to the role of universities in
promoting entrepreneurial culture. In order to
promote an entrepreneurial culture, it is not
enough to teach entrepreneurship, for this pur-

© pose it is necessary to do entrepreneurship and to

support entrepreneurial initiatives. Frequently,
however, in universities not even the first con-
dition is ensured — the teaching of entrepreneur-
ship to non-economic specialties.

In order to bring universities back to the
centre of entrepreneurial ecosystems D. Cukier
and F. Kon (2018), following a complex study,
come a list of recommendations for ecosystem
leaders — entrepreneurs, university managers and
decision makers, which could significantly change
the quality and dynamics of ecosystems:

— creating a vibrant entrepreneurial environ-
ment in universities to focus entrepre-
neurship and innovation around it and
attract students, graduates and professors
to such activities;

—
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studenti, absolventi si profesori in astfel de

activitati;

— raspandirea culturii antreprenoriale prin !
organizarea cursurilor de scurtd durata si -
semestriale, a evenimentelor, dar si prin
aplicarea stimulentelor, care ar atrage pro- -
fesorii, studentii si absolventii in activitati :
de inovare. In acelasi timp, este cruciald
atragerea profesorilor in proiecte comerciale -
inovatoare si in procesul de transfer de -

tehnologii de la universitate cétre societate;

— dezvoltarea de noi politici cu stimulente -
pentru startup-urile inovatoare si simplifi- :
carea cerintelor birocratice pentru compa- -

- tions that in order to be a key player in the entre-

Concomitent, J. Wells (2012) mentioneaza -
ca, pentru a fi un jucator-cheie al ecosistemului -
antreprenorial, nu este suficient sd predai antre- :
prenoriatul, universitdtile trebuie sa creeze conditii -

pentru a stimula activitatea antreprenorialda a - the following [6]:

studentilor, profesorilor. In acest scop, universita- -

niile nationale, bazate pe tehnologie [5].

tile trebuie sa intreprinda urmatoarele masuri [6]:

— deschiderea accesului cétre proprietatea -
intelectuala relevantd detinuta de univer- .

sitati, aplicand concepte de open source;

— oferirea spatiilor si resurselor de laborator -
pentru cercetare, proiectarea si dezvoltarea -

produselor;

— transferul tehnologic prin brevete si crearea -

proiectelor spinoff;

— acordarea suportului de conexiune dintre -
cadrele academice, studenti, absolventi si :

reprezentantii businessului;

— oferirea de finantdri 1n stadiul incipient -
(seed) pentru acoperirea cheltuielilor nece- -
sare in vederea dezvoltarii de prototipuri, -

realizdrii cercetarilor de piata;

— acordarea suportului in obtinerea finanta- :
rilor de la terti, de exemplu, a granturilor in -

anumite programe de finantare;

— oferirea spatiilor de coworking, din incuba- -
toare, acceleratoare, pentru startup-uri, cu -
scopul de a-si dezvolta afacerile intr-o :

atmosferd menitd sa promoveze succesul - come in the context in which university cam-

- puses are the ideal place to cultivate an entre-
. preneurial ecosystem, thanks to advanced tech-

. nologies, in-depth research, talented human re-
locul ideal, pentru cultivarea unui ecosistem |

antreprenorial, gratie tehnologiilor avansate, a . time, the discussions regarding the role and place

- of the university in the entrepreneurial ecosystem
. are also due to the new conditions for the

. development and promotion of the university's
in ecosistemul antreprenorial se datoreaza si -

acestora.
Recomandarile sus-enumerate vin in con-
textul, in care campusurile universitare constituie

cercetarilor aprofundate, a resurselor umane
talentate (profesori, absolventi etc.). In acelasi
timp, discutiile despre rolul si locul universitatii

BEl—

— spreading the entrepreneurial culture by
organizing short and semester courses,
events, but also by applying incentives,
which would attract teachers, graduate
students in innovation activities. At the
same time, it is crucial to involve teachers
in innovative business projects and in the
process of transferring technology from
the university to society;

— developing new incentive policies for inno-
vative start-ups and simplifying bureaucratic
requirements for national technology-
based companies [5].

At the same time, J. Wells (2012) men-

preneurial ecosystem, it is not enough to teach
entrepreneurship, universities had to create con-
ditions to stimulate entrepreneurial activity in the
university. To this end, universities must ensure

- opening access to relevant intellectual pro-
perty held by universities, applying open
source concepts;

- providing laboratory spaces and resources
for product research, design and deve-
lopment;

- technology transfer through patents and
creation of spinoff projects;

- providing connection support between
academics, students, graduates and busi-
ness representatives;

- providing financing at the early stage
(seed) to cover the expenses necessary for
the development of prototypes, conducting
market research;

- providing support in obtaining third-party
funding, such as grants in certain funding
programs;

- offering co-working spaces, from incuba-
tors, accelerators, for start-ups, in order to
develop their business in an atmosphere
meant to promote business success.

The above mentioned recommendations

sources (professors, graduates, etc.). At the same
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noilor conditii de dezvoltare si promovare a -

imaginii universitdtii in societate. Astfel, univer-
sitatile, tot mai frecvent, tind sa-si identifice rolul

contribuind la economia tarii si la calitatea vietii.
Reintegrarea universititilor in ecosiste-

dar si rolul universitatilor in dezvoltarea ecosiste-

catre Uniunea Europeana,

tiilor prin sprijinirea startup-urilor, dar si prin

SMART sunt atat spatii fizice, cat si programe de

ting, coworking.

ecosistemele antreprenoriale locale.
Concluzii

1. Dezvoltarea economicd, la nivel local, -
regional, national, ajunge s fie tot mai :
dependentd de numarul si viabilitatea :
strartup-urilor, acestea devenind forta mo- :
trice a inovatiilor si modificarii conditiilor -

de trai.

2. Amploarea activitatii startup-urilor este
determinatd de calitatea ecosistemelor °
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image in society. Thus, universities, more and

- more frequently, tend to identify the role they
. play in society and how they can serve the
pe care il ocupd in societate si modul in care ar -
putea servi societatea. In aceastd ordine de idei, -
Sheldon Levy, presedinte al Ryerson University -
(2021), mentiona cd, pentru a ramane relevanta, :
universitatea trebuie sa-si asume angajamentul de :
a promova inovarea si antreprenoriatul, astfel, -

society. In this context, Sheldon Levy, President
of Ryerson University (2021), mentioned that in
order to remain relevant, the university must be
committed to promoting innovation and entrepre-
neurship, thus contributing to the country's
economy and quality of life.

Aware of the importance of the develop-

- ment of entrepreneurial ecosystems at university
mele antreprenoriale constituie un factor de ima- :
gine, dar si un element de responsabilitate fata de :
societate. Constientizand importanta dezvoltarii -
ecosistemelor antreprenoriale la nivel universitar, -

level, but also the role of universities in the deve-
lopment of local ecosystems, the international
consortium of the SMART project (reference no.,
585620-EPP-1-2017-1-EL-EPPKA2-CBHE-JP)

- co-financed by the European Union, through the
melor locale, consortiul international al proiec- :
tului SMART (nr. de referinta, 585620-EPP-1- :
2017-1-EL-EPPKA2-CBHE-JP) co-finantat de -
prin  programul -
ERASMUSH, si-a propus dezvoltarea capacitati- -
lor institutionale, in acest domeniu, a 7 universi-
tati din R. Moldova, Armenia, Belarus. Cu supo- :
rtul proiectului SMART, au fost instruiti pro- -
fesorii, in vederea cresterii calitatii predarii dis- -
ciplinelor de antreprenoriat, au fost dezvoltate -
materiale de training, a fost modificata curricula :
universitara. In acelasi timp, a fost creati reteaua
internationala a cafenelelor SMART, localizate -
in cele 7 universitati, prin intermediul carora -
universitatile se angajeaza sa dea imbold inova- -

ERASMUS + program, aims to develop the
institutional capacities in this field of 7 univer-
sities from Moldova, Armenia, Belarus. With the
support of the SMART project, teachers were
trained, in order to increase the quality of
teaching entrepreneurship disciplines, training
materials were developed, the university curri-
culum was modified. At the same time, the inter-
national network of SMART cafes was created,
located in the 7 universities, through which
universities undertake to encourage innovation
by supporting start-ups, but also by strengthening
connections with the real sector and involving
academic potential in innovative processes. at the
company level. SMART cafes are both physical

- spaces and programs for the development of
consolidarea conexiunilor cu sectorul real si :
implicarea potentialului academic in procesele -
inovatoare la nivel de companie. Cafenelele -

entrepreneurial skills, which include training
activities, metering, consulting, co-working.
Through the activities organized within the

- project, conditions were created to develop mo-
dezvoltare a competentelor antreprenoriale, care
cuprind activititi de training, mentorat, consul- :

dels for universities to regain their central posi-
tion, around which local entrepreneurial ecosys-

. tems develop.

Prin activitdtile organizate in cadrul pro- -
iectului, s-au creat conditii pentru dezvoltarea -
unor modele de recdpatare, de catre universitati a -
pozitiei de centru, in jurul careia se dezvoltd :

Conclusions

1. Economic development at local, regional,
national level is becoming increasingly
dependent on the number and viability of
start-ups, which become the engine of
innovation and changing living conditions.

2. The scope of start-up activity is deter-
mined by the quality of local business
ecosystems. The absence of dynamic eco-
systems in the region will lead to the loss
of talent, as they migrate to developed,
competitive ecosystems.

3. A special role in the development of eco-
systems lies with universities, which must

—
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antreprenoriale la nivel local. Absenta unor -
ecosisteme dinamice in regiune va duce la :
irosirea talentelor, acestea migrand catre |

ecosistemele dezvoltate, competitive.

. Un rol deosebit in dezvoltarea ecosis- -
temelor revine universitatilor, care trebuie -
sd se focalizeze pe canalizarea retelelor si -
a resurselor disponibile intru stimularea !

proceselor si proiectelor inovatoare.

. Universitatile, indiferent de profilul pe care -
il au, trebuie sa devina centre de promovare °
a startup-urilor, la modul ideal, devenind :
chiar nuclee, in jurul caror se dezvoltd :

ecosisteme antreprenoriale competitive.

focus on channelling the networks and
resources available to stimulate innova-
tive processes and projects.

Universities, regardless of their profile,
must become centers for the promotion of
start-ups, ideally, becoming even nuclei
around which competitive entrepreneurial
ecosystems develop.
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Cercetarea aspectelor privind gestiunea -

riscurilor presupune o complexitate de instru-

mente, politici, masuri care rezultd din deciziile -
manageriale, calitatea cdarora influenteazad efi- -

cienta gestiunii riscurilor si, in cele din urma,

activitatea agentilor economici, fapt ce denota -

actualitatea si importanta temei investigate.
Astfel, este oportun de cercetat si de analizat

cele mai eficiente metode si tehnici de gestiune a -
riscurilor, utilizate pe plan national si interna- -
tional, care ar contribui la diminuarea, evitarea -
sau limitarea lor §i la cresterea performantelor :

economico-financiare ale activitatii. Scopul cer-
cetarii implica realizarea unor obiective, pre-

cum: identificarea punctelor forte in metodele si -

practicile de gestiune a riscurilor, pe plan inter-

national, descrierea principalelor particularitati

de delimitare a practicii internationale de prac-

tica nationala in gestiunea riscurilor, argumen- -
tarea oportunitatii transpunerii bunelor practici -
privind gestiunea eficienta a riscurilor agentilor -

economici pe plan national.

Cuvinte-cheie: managementul riscurilor, -
experientd internationald, incertitudine, intreprin-

deri, practici, cercetare.
JEL: G22, G32.

Introducere

Cercetarea gestiunii riscurilor, sub aspec- -

tul experientei internationale, reprezintd o nece-

sitate stringentd pentru tara noastrd, fapt ce -
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Research of the aspects related to risk mana-
. gement presumes multiple complex tools, policies
and measures which are a result of management
- decisions, the quality of which impacts the effec-
- tiveness of risk management and subsequently the
activity of economic operators, fact that reflects
. the topicality and the importance of the investi-
. gated subject. Thus, it is opportune to research
and analyse the most effective risk management
methods and techniques applied both on the
national, and international level, that would con-
tribute to the decrease, avoidance or risk limitation
. and would strengthen the economic-financial
- performance of business. The aim of the research
implies achieving such objectives like: identify
- strengths of risk management methods and prac-
tices on the international level: describe the main
. peculiarities that distinguish the national and
international practice in terms of risk manage-
ment, argue on the need of transposing best prac-
tices in terms of effective risk management applied
. by economic operators on the national level.

Keywords: risk management, internatio-
nal experience, uncertainty, enterprises, practi-
. ces, research.

JEL: G22, G32.

Introduction

Risk management research from the inter-
* national experience perspective is a stringent
, necessity for our country. This is reflected by
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denotd multitudinea de probleme de ordin eco- -
nomic, politic, social, care provoaca anumite ris- :
curi si incertitudini, acestea, la randul lor, rezul- :
tand din gestionarea ineficienta a activitatilor din -
partea managerilor, administratorilor, conduca- -
torilor entitatilor, organizatiilor etc. Din acest -
punct de vedere, riscul poate fi privit ca o pier- :
dere generatd de posibilitatea ludrii unor decizii :
incorecte raportate la stabilirea obiectivelor eco- -
nomice, financiare, sociale si a limitelor de inca- -

drare a acestora. Totodata, chiar si in cazul luarii

factori conjuncturali, care nu pot fi controlati.

mai mult sau mai putin realizabile, care nu pot -
fi controlate cu certitudine absolutd, deoarece -

viitorul nu poate fi tinut sub control absolut.

vitatile si eforturile economice si financiare.

producerii riscului, ceea ce presupune o posibila

consecintelor provocate de risc.

tate bune, motivele fiind diverse, printre care, cele

evitarea celor mai distructive riscuri cu efecte ne-

financiare a entitatilor si eforturilor investitionale.

Bl—

multiple economic, political and social problems
that generate certain risks and uncertainties. The
risks and uncertainties, in their turn, are a result
of the inefficient management of the activities
put in place by managers, administrators, entity
leaders, organizations, etc. From this point of
view, risk might be regarded as a loss generated
by the possibility of adopting a wrong decision
in terms of establishing economic, financial,
social objectives and the limits in which they

- might be incorporated within. At the same time,
unor decizii corecte, riscurile pot fi provocate de :
. generated by a set of conjuncture factors that
Oricare activitate viitoare sau efort econo- -

even when taking a wrong decision risks may be

cannot be controlled.

Any future activity or economic effort
focuses on unknown and uncertain possibilities
which are more or less achievable that cannot be

. controlled with a full certainty, because the
Intotdeauna, va exista o zona de incertitudine si .
un mediu ambiant imprevizibil, care, in orice -
moment, pot influenta pozitiv sau negativ acti- -

future cannot be “held under absolute control”.
There will always be an area of uncertainty and
an unpredictable environment, which may have

: a negative or positive impact over the economic

Din punct de vedere economic, riscul poate :
fi considerat ca un eveniment viitor si probabil -
sa se producd cu anumite pagube sau pierderi -
sub influenta anumitor factori. Riscul, 1insa, -
poate fi prevazut si gestionat, daca vor fi identi- :
ficati acesti factori sau Inlaturate cauzele apari- .
tiei lor. Astfel, va fi posibila diminuarea incerti- -
tudinii, aceasta fiind, treptat, pe masura eficien-
tizarii gestiunii riscului, inlocuitd cu certitudinea -

and financial activities and efforts.

From the economic point of view, risk may
be considered a future probable event which is
likely to cause certain damages or losses, under the
influence of certain factors. However, the risk can
be forecasted and managed, if the respective
factors are identified or the causes that lead to
their appearance are eliminated. Thereby, it is
possible to diminish the uncertainty, which gra-

- dually along with the streamlining of risk mana-
cunoagstere a factorilor si cauzelor de ordin eco- :
nomic, financiar, politic etc. si un control minu- -
tios asupra momentului producerii riscului si -

gement may be replaced with the certainty of the
risk occurrence; which presumes a possible fami-
liarity with the economic, financial and political

- factors and causes and a thorough control of the

Agentii economici se confruntd permanent -
cu mai multi factori destabilizatori interni si :
externi, depagirea carora necesita mult efort mana- -
gerial, care nu intotdeauna se sconteazd cu rezul- -

moment when the risk occurs and consequences
generated by the risk.

Economic entities are permanently facing
internal and external destabilizing factors, in order

- to overcome them a lot of managerial effort is
ce tin de informatia eronatd, ineficienta manage- -
mentului, lipsa experientei in domeniile de activi- :
tate supuse riscurilor, nevalorificarea sanselor de -
evitare/diminuare a riscurilor etc. Problema ges- -
tiunii riscurilor nu consti in combaterea incertitu- -
dinii riscului, ci 1n identificarea/ diminuarea/ -
. The risk management problem does not reside in
gative semnificative asupra activitatii economico- -

required and it does not always end with good
results. The reasons for this are various, among
them we can list causes related to erroneous infor-
mation, ineffective management, lack of expe-
rience in activities prone to risks, missing the
chances of avoiding risks/ diminishing risks etc.

counteracting the risk uncertainty, it resides in

- identifying/diminishing/avoiding the most destruc-

In conditiile realititii obiective actuale, se -
contureaza o necesitate mai stringentd de stu- -
diere si valorificare a rezultatelor de cercetare in

tive risks with significant negative effects for the
economic and financial activity of entities and
investment efforts.
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domeniul prenotat. Astfel, conditiile de activitate
ale agentilor economici sunt intr-o continud evo- :
lutie, iar practicile sau metodele de gestiune si :

)

estimare a riscurilor, aplicate, conventional, ,ieri”, -
pot sd nu mai fie eficiente ,,maine”. Din conside-
rentele mentionate, in vederea identificarii celor -
mai optime practici de gestiune a riscurilor, care :
pot fi preluate de agentii economici din Republica :
Moldova, este oportun de a lua in considerare -
experienta internationala in acest domeniu. Toto- -
data, este de mentionat cid importanta cercetarii -
tipurilor si naturii riscurilor, managementului :
riscurilor, prin prisma experientei internationale, :
rezultd din conditiile economice actuale si nece- -
sitatea revigordrii situatiei create in sectorul real -
al economiei nationale, fiind o problema strin- -
gentd, care trebuie solutionata, in conditii minime :

de incertitudine.
Metode aplicate

In vederea atingerii obiectivelor cercetirii
privind problema eficientizarii gestiunii riscuri- -
lor prin prisma experientei internationale, pentru :
o elucidare mai clara si reprezentativa a subiec- :
tului abordat, autorii au analizat si studiat mai -
utilizand -

multe surse teoretice, metodologice,
astfel de metode de cercetare, ca:

— metoda analitica, In baza careia se anali- -
zeaza aspectele obiectului cercetarii, tipu- .
rile de riscuri, care pot surveni in activita- -
tea unei intreprinderi, unele metode de -
gestiune a riscurilor, precum si cele utili- -

zate pe plan international;

— metoda comparatiei, prin care se identi- :
fica diferentele, dar si aspectele comune -
ale practicii nationale i internationale pri- -

vind gestiunea riscurilor;

— metoda deductivad, care a permis argumen-
tarea si formularea concluziilor asupra :
particularitatilor diverselor practici inter- -
nationale privind gestiunea riscurilor si -
posibilitatea de a le aplica la intreprinde- -

rile autohtone.
Rezultate si discutii

Gestiunea riscului reprezintd o parte inte- -
grantd a managementului intreprinderii, iar limi- -
tarea acestuia depinde de capacitatea agentului -
economic de a anticipa riscurile si evolutia aces- -
tora in viitor. Pentru gestionarea riscului, este :
necesard cunoasterea limitelor activitatii In con- :
ditii de risc si identificarea proportiilor posibile -

ale producerii riscului.
In prim-plan, se remarca faptul ca un aport

semnificativ in realizarea unei gestiuni eficiente °
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Moreover, given the current conditions of
the objective reality, we see a more stringent need
to study and apply the research results in the
mentioned sector. Thus, the conditions under
which economic operators develop their activity
are continuously evolving, but the practices and
methods of risk management and estimation
applied, conventionally, “yesterday” might not
be suitable and effective “tomorrow”. Given the
above mentioned reasons and in view of identi-
fying the most optimal risk management and risk
estimation practices, that can be applied by eco-
nomic operators from the Republic of Moldova,
we believe the international experience in this
sector must be taken into account. At the same
time, it must be mentioned that the urgent need to
research the nature and types of risks, risk
. management through the lens of the international
. experience is generated by the current economic
conditions and the need to redress the situation that
was created in the real sector of the national
economy; this being a stringent problem that must
be solved under minimal conditions of uncertainty.

Applied methods
: In view of achieving the objectives of the
- present research regarding the problem of stream-
lining risk management through the lens of the
international experience, and in view of elucidating
in a clear and representative manner the analysed
subject, the authors have analysed and studied
multiple theoretical and methodological resources,
- used multiple research methods such as:

— analytical method, based on which the
aspects pertaining to the object of the
research are analysed. They are risks that
might emerge in the activity of an enter-
prise, some risk management methods, as
well as their results given the interna-
tional experience;

— comparative method by means of which,
the discrepancies and similarities of the
national and international practice pertai-
ning to risk management are identified;

— deductive method that enabled the authors to
bring arguments and draw conclusions about
peculiarities of various international risk
management practices and the possibility to
apply them within national enterprises.
Results and discussions
Risk management is an indispensable part

- of the enterprise management, and the risk limi-

- tation depends on the capacity of the economic

operator to anticipate risks and their evolution in
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a riscurilor l-au avut diverse standarde elaborate -
in domeniul cercetat. Standardul presupune o :
»hormd sau ansamblu de norme privind calita- :
tea, dimensiunile, tipul sau alte elemente care -
definesc un produs, aplicate in vederea regle- -
mentarii unitare a productiei, a consumului, a -
unor notiuni stiintifice, simboluri, metode de :
. elaborated in the area that the present research
standardele in domeniul managementului riscu- -
rilor presupun o serie de norme referitoare la -
riscuri, sub aspectul semnificatiei, tipologiei, si -
cel mai important — al instrumentarului de iden- :
tificare, analiza, evaluare si minimizare/excludere :
a riscurilor respective. Existenta standardelor, 1n -
diverse domenii, nu a exclus nici domeniul -
managementului riscurilor, pe care, de obicei, le -
repre-
zentand niste instrumente de gestionare a riscu- .
rilor si contribuind la ajutorarea acestora de a se -
pozitiona in fata amenintdrilor ce le-ar afecta -
- existence of standards in various areas has not
in continuare, ne vom referi la cele mai -
relevante standarde identificate de autori, pri- :
vind managementul riscurilor, utilizate in prac- -
tica internationald, printre acestea inscriindu-se -
,»Risk Management Standard”, care este unul din -
primele standarde, conform carora, interventiile :
subiectilor implicati Tn managementul riscurilor :
- ning to risk management applied in the internatio-
— analiza riscurilor prin identificarea aces- -
tora, descrierea, precum si estimarea, eva- -
- standards in line with which interventions of sub-
. jects involved in risk management shall be carried
. out through the following actions [12, p.45]:
— decizia — componenta de baza a gestiunii -
riscului, care coreleaza cunostintele subiec- -
tilor in actiuni/inactiuni concrete in raport

analiza, unitati de masurd etc.” [2]. Respectiv,

suportd agentii economici, standardele

activitatea si performantele.

se realizeaza prin urmatoarele actiuni [12, p.45]:

luarea riscurilor;
— raportarea riscului la amenintéri sau opor-
tunitati, care pot surveni;

cu riscurile respective;

— tratamentul” riscului — actiunea propriu- -
zisa rezultatd din decizia luata de catre -

subiecti;
— raportarea riscului rezidual;
— monitorizarea riscurilor —

gestiune financiara a riscurilor etc.

Un alt aspect relevant al standardului :
mentionat se raporteaza la faptul ca, in realizarea :
actiunilor enumerate, sunt implicati atdt mana- -
gerii (persoanele cu functie de rispundere), cat -
si angajatii Intreprinderilor, cu o puternica impli- -
care [12, p.45]. O astfel de abordare se apreciaza °

El—

necesitate a :
asigurarii unei supravegheri a riscurilor -
sub aspectul cresterii/diminuarii amenin- -
tarilor; eficientei aplicirii metodelor de -

future. Risk management requires the knowledge
of the limits of the activity under risk conditions,
as well as the identification of the probable scale in
the scenario when the risk takes place.

First of all, it should be mentioned that a
significant contribution for an effective risk
management was brought by various standards

focuses on. The standard presumes a “norm or set
of norms regarding the quality, dimension, type
or other elements that define a product, applied in
view of ensuring the unitary regulation of pro-
duction, consumption of some scientific notions,
symbols, analysis methods, measurement units
etc.” [2]. Therefore, standards in the risk mana-
gement area presume a variety of norms pertaining
to risks, from the point of view significance, typo-
logy and most importantly — from the point of
view of tools used for the identification, analysis,
assessment and minimizing/exclusion of risks. The

excluded the risk management sector that deals
with risks faced by economic operators. Standards
are risk management tools that help economic
operators to face the risks that might have a
negative impact on their activity and performance.

We will continue by referring to the most
relevant standards identified by the authors, pertai-

nal practice. Some of these standards are “Risk
Management Standard” which is one of the first

— risk analysis through risk identification,
description as well as estimation; risk
assessment;

— risk reporting when threats or opportuni-
ties might occur;

— decision — a basic component of risk mana-
gement that transforms the knowledge of the
subjects in into specific actions/lack of
action in relation to specific risks;

— risk “treatment” — the action itself which is a
result of the decision taken by the subjects;

— residual risk reporting;

— risk monitoring — the need to ensure a risk
surveillance from the point of view of
increasing/diminishing threats, effective
application of financial risk management
methods etc.

Another aspect relevant to the mentioned
standard refers to the fact that both managers
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ca fiind suficient de rezonabild, reiesind din -
faptul cé angajatii devin o parte indispensabild a :
functionalitatii intreprinderii. Respectiv, fiecare !
din actiunile aferente managementului riscului -
rezultd din vizarea directd sau indirectd a sar- -
cinilor atribuite de catre manageri — angajatilor -
. enterprise functionality. Therefore, every action

intreprinderii.

Limitarea, prevenirea si gestionarea ris- :
curilor 1i preocupa mereu pe managerii si admi- -
nistratorii Intreprinderilor, acestia fiind preocu- -
pati zilnic de aceastd problemd, solutionarea -
careia face parte din obiectivele strategiei de :
. prevention and management of risks, they are
din acest punct de vedere este ISO 31000:2009, -
care livreaza caracteristici importante ce tin de -
gestiunea riscurilor si este considerat ca ,,proces” -
[12, p.48-49] cu anumite caracteristici, care :
. provides important features related to risk

dezvoltare a afacerii. Un standard identificat

presupune:

— sa inceapa cu masurarea $i exprimarea -
- p. 48-49] with certain peculiarities and presumes

valorica a riscului;

— sd constituie parte integranti a tuturor -

proceselor organizationale;
— sa fie parte a procesului decizional;

— sa rezolve o situatie de incertitudine -

concreta;

— sd sistematizeze si sd restructureze riscurile; -
— sa se bazeze pe cea mai optimd infor- :
matie, care este pusa la dispozitia factori- .

lor decizionali;
— satind cont de factorul uman;

— sa fie transparent, dinamic si flexibil spre -

schimbari;
— sa se perfectioneze/imbunatiteasca continuu.

Toate caracteristicile indicate ar putea fi .
considerate drept principii sau norme fundamen- -
tale in ,,construirea” oricarui sistem de manage- -
ment al riscurilor, inclusiv financiar, dar si de -
altd naturd. Respectiv, principiile enumerate, :
aplicate ITn mod consecvent, pot asigura securi- -
tatea tuturor actiunilor realizate ulterior in cadrul -
- management process.

gestiunii financiare a riscurilor.

Nerespectarea normelor mentionate va ge- °
nera vulnerabilitatea intregului proces de gestiu- :
ne a riscurilor. Standardul mentionat releva inter- -
dependenta procesului de management al riscu- -
rilor si al managementului intreprinderii si de- -
vine parte integrantd a acestuia, raportandu-se, °
totodatd, si la planificarea strategica, din care !
. results into the operational risk management.

rezultd managementul riscului operational.

Alt standard, utilizat pe plan international, -
privind gestiunea riscurilor este Standardul -
AS/NZS 4360:2001, a carui principala particula- -
ritate rezida in faptul cd acesta combina in sine °
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(people in positions of responsibility), as well as
employees of enterprises with a strong implica-
tion are involved in carrying out the enumera-
ted actions [12, p.45]. An approach like this is
appreciated as sufficiently reasonable given that
employees become an indispensable part of the

pertaining to risk management resides in tasks
attributed directly or indirectly to enterprise
employees by managers.

Managers and enterprise administrators
are continuously preoccupied by the limitation,

preoccupied by this problem on a daily basis,
and its solution is a component part of the busi-
ness development strategy. A standard identified
from this point of view is ISO 31000:2009. It

management that is considered “a process” [12,

the following:

— start with the assessment and value
expression of the risk;

— be part of all the organizational processes;

— be part of the decision making process;

— solve a situation of specific uncertainty;

— systematize and structure the risks;

— be based on the most optimal information
that is delivered to decision makers;

— consider the human factor;

— be transparent, dynamic and flexible when
it comes to changes;

— improve continuously.

All the listed peculiarities may be as well
considered as principles or fundamental norms
in “building” any risk management system,
including financial or of any other nature. Res-
pectively, the consequent application of the
enumerated principles may ensure the safety of
all actions undertaken within the financial risk

Violation of the mentioned norms may
generate the vulnerability of the entire risk mana-
gement process. The mentioned standard reveals
the interdependence of the risk management
process and the management of the enterprise,
thus becoming a component of the latter. At the
same time, it refers to the strategic planning that

Another standard applied on the interna-
tional level for risk management is the AS/NZS
4360:2001 standard. The main peculiarity of this
standard resides in the fact that it combines five
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cinci etape principale, care rezulta una din alta, -

dupa cum urmeaza [1, p.8]:

— analiza §i identificarea mediului, prin iden-
tificarea mediului extern, mediului intern -

si mediului de risc-management;

— identificarea riscurilor, pornind de la fac- -
torii care influenteaza situatiile de incer- :

titudine si cauzele riscului;

— analiza riscurilor, prin identificarea pro- -
cedurii curente de control al acestora, -
luand in considerare consecintele care pot -
surveni, precum si probabilitatea de apre- :

ciere a nivelului de risc;

— evaluarea riscului incepand cu compara- -
rea acestuia, in conformitate cu criteriile -

stabilite — stabilirea prioritatilor;

— tratarea riscurilor prin identificarea masu- -
rilor alternative, evaluarea acestor masuri, :
pregatirea planului in raport cu masurile -
alternative, aplicarea in practicd, analiza si -

evaluarea riscului rezidual.

Pe langa etapele principale, potrivit Stan- -
dardului respectiv, existd si alte cateva etape :
secundare: monitorizarea si analiza (tuturor .
etapelor principale), precum si comunicarea si -

consultanta.

O alta practica, asociatd managementului :
riscurilor, presupune o integrare a intregii Intre- :
prinderi in modelul de gestiune complexa a ris- -

curilor, caracterizata prin faptul ca intreprinde-

rea preia orientarea si coordonarea intregii acti- -
vitati, inclusiv a celei de gestiune a riscurilor, :
forméandu-se astfel o cultura de ,,lucru” asupra ris- :
curilor [1, p.8]. O astfel de forma a managemen- -
tului riscurilor este una eficienta, deoarece intre-
prinderea si angajatii acesteia se axeaza pe starea -

de incertitudine, astfel, fiind create premisele

necesare pentru formarea deprinderilor si practici- :
lor eficiente de gestiune a riscurilor, dar si pentru -

dezvoltarea unei asemenea practici in viitor.

Concomitent cu orientarea eforturilor si -
atentiei sporite spre gestiunea riscurilor, se poate -
,,s1dbi”, 1nsa, activitatea de baza a intreprinderii, :
dar si alte activitati desfasurate de aceasta. Atunci, -
cand factorii decizionali reusesc sa identifice un -

echilibru suficient de bun sub aceste aspecte,
modelul complex poate spori succesul financiar

al intreprinderilor. O astfel de practica ar fi :

oportuna si pentru Intreprinderile autohtone.

Gestiunea riscurilor este reflectatd si in -
Standardul ISO 31000:2018 Managementul ris- -
curilor (Liniile directoare), care poate fi utilizat -

de toate intreprinderile si organizatiile cu diverse

El—

main stages that lead one to the other, as follows

S [1, p.8]:

© — analysis and environment identification,
by means of identifying the external envi-
ronment, internal environment and risk
management environment;

— risk identification, given the factors that
influence over the situations of uncertainty
and the causes of the risk;

— risk analysis, by means of identifying the
current risk control procedure taking into
account the possible consequences, as well
as the likelihood of assessing the risk level;

— risk assessment by means of comparing
the risk with all of the established criteria,
establishment of priorities;

— treatment of risks by means of identifying
alternative measures, assessment of the
respective measures, development of the
plan in relation to the alternative measu-
res, implementation, analysis and asses-
sment of the residual risk.

In addition to the main stages, according
to the Standard, there are several other secondary
- stages: monitoring and analysis (all main stages),
- as well as communication and consulting.

Another practice associated to risk mana-
gement presumes the integration of the entire
enterprise into the complex risk management
- model. This model is characterized by the fact
that the enterprise takes over the orientation and
coordination of the entire activity including risk
management; this creates a culture “working”
with risks [1, p.8]. Such an option of risk mana-
gement is effective because the enterprise and its
employees focus on the state of uncertainty,
- which creates the necessary conditions for the
creation of habits and effective practices of risk
management, but also for the development of
- such a practice in future.

Along with the concentration of efforts
and increased attention dedicated to risk mana-
gement, the basic activity of the enterprise, as
well as other activities carried out by the enter-
prise may “weaken”. When decision makers
- manage to find a balance of this aspects, the com-
© plex model may increase the financial perfor-
mance of the enterprise. Such a practice would be
. relevant for national business operators.

Risk management is also reflected by the
ISO 31000:2018 Standard Risk management —
Guidelines which can be applied by all enter-
" prises and organizations that carry out different
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genuri de activitati la toate nivelurile ierarhice.

luarea de noi masuri, in functie de caz” [10].

caracteristici ale riscurilor inclusiv: tipul riscului;

identificare si acoperire a riscului [1, p.9].

intregului sector.
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- kinds of activities at all levels. This standard
Acest standard permite eficientizarea procesului :
de planificare si control la intreprindere, de adop-
tare a deciziilor pe termen lung, fiind axat pe -
cresterea responsabilitatii administratorilor, feed- -
back-ul acestora cu mediul de activitate, viabili- -
tatea si dezvoltarea durabild a intreprinderii/ :
organizatiei. Gestiunea riscurilor, prin utilizarea :
standardului respectiv, ar fi oportuna de utilizat :
si pe plan national, fiind in concordanta cu Stra- -
tegia pentru o economie incluziva, durabild si -
digitald pana in anul 2030, care presupune :
,implementarea instrumentelor de control si a :
schimbarii cauzelor care favorizeaza aparitia ris- -
curilor, precum si pentru asigurarea nivelului -
adecvat de eficacitate a gestionarii riscurilor si -
- and applying new measures, as needed” [10].

Sub aspectul experientei internationale, vom
mentiona si practica Tarilor de Jos (olandeza) de -
gestiune a riscurilor cu caracter inovativ, aceasta -
axandu-se pe utilizarea ,,Bazei nationale de date -
a riscurilor”, formata, preponderent, din infor- -
matia aferenta riscurilor inregistrata de angajatii :
organizatiilor/intreprinderilor conectate la reteaua -
respectiva, fiecare inregistrare incluzand anumite -
- tain features of risks such as: type of risk, its
caracterul si descrierea riscului; sectorul in care -
acesta a fost identificat; sursa identificarii riscului,
cadrul normativ asociat riscului; prezenta semnelor -
de survenire repetatd a riscului; probabilitatea si -
semnificatia financiard; metodele mai eficiente de -
- methods to identify and cover the risk [1, p.9].

In Republica Moldova, anterior, au fost :
stipulate unele versiuni referitoare la elaborarea -
unui mecanism de gestiune a riscurilor similar -
celui olandez — Centrala Riscurilor, in sistemul -
bancar, al carei rol principal ar consta in asigurarea -
Bancii Nationale a Moldovei cu capacitatea nece- :
sard de a analiza si a monitoriza informatia, in .
timp real, in scopul evaludrii riscurilor de credit, a -
riscurilor ce tin de structura netransparenta a actio- -
narilor, de spdlarea banilor, finantarea terorismului. -
Aceasta ar contribui la estimarea corecta a gradului :
de risc al unei banci, al unui grup de banci, sau al -
- degree of a certain bank or a group of banks or

Un prim concept al Centralei Riscurilor, a -
fost elaborat si supus consultarii publice in anul -
2013, prevazand, in calitate de instrument prin- :
cipal, implementarea unui registru al riscului de :
credit, gestionat de catre Banca Nationala a -
Moldovei, similar cu experienta intocmirii unor -
astfel de registre in Franta, Italia, Germania, -
Danemarca, Albania, Armenia, China, Spania, °

enables the streamlining of the planning and con-
trol process at an enterprise, long term decision
making process, by being focused on the increa-
sed responsibility of administrators, their feed-
back with the environment of the company,
viable and sustainable development of the enter-
prise/organization. The respective standard may
be applied by national economic operators in their
risk management activities given that it is com-
pliant with the Strategy for inclusive, sustainable
and digital economy for the period of up to 2030
which presumes “the implementation of control
tools and change of causes that contribute to the
risk occurrence, as well as for ensuring an ade-
quate level of effectiveness of risk management

Referring to the international experience
we shall mention the innovative Dutch practice
in terms of risk management. It focuses on the
application of the “National database of risks”
which is predominantly comprised of informa-
tion pertaining to risks introduced by employees
of organizations/enterprises connected to the
respective network. Each registry includes cer-

character and description, the sector in which it
was identified, the risk identification source, the
normative framework associated to the risk,
signs of repeated occurrence of the risk, likeli-
hood and financial significance, most effective

Some variants referring to the elaboration
of a risk management mechanism similar to the
Dutch one, were stipulated previously in the
Republic of Moldova. The Risk Central, desig-
ned for the banking system; its main purpose
would be to enable the National Bank of the
Republic of Moldova with the capacity of
information analysis and monitoring in real time
in view of assessing risks pertaining to credits,
the non-transparent structure of shareholders,
money laundering and terrorism financing. It
would contribute to the correct estimation of risk

the entire sector.

The first concept of the risk central was
elaborated and subjected to public consultations
in 2013. The concept foresees as a main tool the
implementation of a register book of the credit
risk, managed by the National Bank of the
Republic of Moldova, similar to the experience
of France, Italy, Germany, Denmark, Albania,
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Portugalia etc. In unele cazuri, aceste registre, -
sunt administrate de bancile centrale sau auto- :
ritatile de supraveghere, iar in alte cazuri, de !
catre companii private (precum in Finlanda, -
- by private companies (as it is in Finland, Chile,
Scopul principal al existentei unui astfel - etc.) [4, p.4-5].
de registru este de a furniza Bancii Nationale a :
Moldovei ,,informatii agregate cu privire la expu- :
nerea sectorului bancar si/sau a fiecarei banci in -
parte, fatd de 0 anumita persoana sau grup de per- -
soane, intru sustinerea evaludrii profilului si deter- -
mindrii nivelului riscului de credit rezultat din :
activitatea desfdsuratd”, utilizarea carora va per- :
. carried out”, the use of which will allow the
- ,supravegherea activitatii bancare si per- -

fectionarea reglementarilor prudentiale, -

analiza stabilitatii sistemului bancar si a :

fiecarei banci in parte, realizarea adecvata :

Chile etc.) [4, p.4-5].

mite realizarea unor sarcini importante privind:

a politicii monetare etc.”;

— identificarea, monitorizarea si solutiona- -
rea unor vulnerabilitti, care ar putea de- -

veni o sursa de criza financiara 1n viitor;

— estimarea si gestionarea riscului de credit, :
urmare a accelerdrii inovatiei financiare si -
a credrii, de catre banci, a unor instru- -

mente de credit noi;
— urmarirea solventei bancare;

— urmarirea stabilitatii macroeconomice, ,,prin -
identificarea bancilor/creditorilor de impor- -
tantd sistemicd, a interconexiunilor §i exce- -
dentelor, care le cauzeaza; a problemelor de -
tipul efectului ,,domino”, inclusiv intercone- -
xiunile cu creditorii non-bancari; gestiona- :
rea riscurilor in functie de wvariabilele -

bancare si macroeconomice” [4, pag.7-8].

Pe langd cele mentionate, conform infor- -
matiei BNM, in calitate de sarcina atribuita cen- -
tralei riscurilor, se propune utilizarea datelor, de :
care ar dispune aceasta pentru revizuirea, clasifi- -
carea debitorilor bancii in vederea evaluarii sufi- -
cientei provizioanelor pentru acoperirea riscuri- -
lor privind activele, creditele problematice, dar -
. of provisions to cover the risks pertaining to

In Republica Moldova, implementarea unei
astfel de centrale inca ramane a fi in ,,regim de -
asteptare”, pe cind Romania, deja, dispune de -
Centrala Riscului de Credit in calitate de ,,struc- -
turd specializatd in colectarea, stocarea si centra- |
lizarea informatiilor privind expunerea fiecarei :
persoane declarante din Romania (institutie de -
credit, institutie financiard nebancari inscrisi in -
Registrul special, institutie de plata, care inre- -
gistreazd un nivel semnificativ al activitatii de °

si a portofoliilor creditare.

Armenia, China, Spain, Portugal, etc. where
similar register books were created. In some
cases, this register books are managed by central
banks or surveillance authorities, in other cases

The main purpose of the existence of such a
register is to provide the National Bank of
Moldova with “aggregated information on the
exposure of the banking sector and/or each bank to
a particular person or group of persons, in order to
support the profile assessment and determination
the level of credit risk resulting from the activity

accomplishment of important tasks regarding;:

— “surveillance of the banking activity and
improvement of prudential regulations, ana-
lysis of the banking system stability and of
each bank individually, adequate imple-
mentation of the monetary policy etc.”;

— detect, monitor and solve vulnerabilities
that might become a source for a future
financial crisis;

— risk credit assessment and management,
given the acceleration of the financial
innovation and the creation of new credit
tools by the banks;

— follow the solvency of the bank;

— follow the macroeconomic stability, “by
means of identifying banks/creditors that
have a systemic importance, interconnect-
tions and the generated overpayments,
“domino” type problems, including inter-
connections with non-banking creditors;
risk management depending on banking
and macroeconomic variables” [4, pag.7-8].
Besides the above mentioned, according

to the information provided by the National
Bank of the Republic of Moldova, it is proposed
to attribute to the risk central the task of using
available data for reviewing, classifying debtors
of the bank in view of assessing the sufficiency

assets, loans with problems and loan portfolios.
The implementation of such a centralized
system is still “pending” in the Republic of
Moldova, whereas Romania already has a Central
of the Risk Credit as an “entity specialized in
collecting, storing and centralizing information
regarding the exposure of each declarant person
from Romania (credit institution, nonbanking
financial institution registered in the special
Registry, payment institution that has a signifi-
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creditare sau institutie emitentd de moneda elec- -
tronica ce Inregistreaza un nivel semnificativ al :
activitatii de creditare), fata de acei debitori, care :
au beneficiat de credite si/sau angajamente, al -
caror nivel cumulat depdseste suma-limitd de -
raportare (20.000 lei), precum si privind infor- -
matiile referitoare la fraudele cu carduri produse :
de catre posesori” [5]. Utilizatorii informatiilor :
existente in baza de date a centralei sunt per- -
soanele declarante, dar si Banca Nationala a -
Romaniei, iar schimbul de informatii privind -
riscul de credit este realizat prin intermediul :

Retelei de Comunicatii Interbancare.
Privind Statele Unite ale

Americii s -

Canada, acestea utilizeaza o practica similara celei -
din Tarile de Jos (olandeze), dar cu un spectru mai -
larg de aspecte analizate. Astfel, compania ,,Dun & -
Bradstreet” intervine cu misiunea de acumulare si :

publicare a informatiei de la circa 3 000 000 de
persoane juridice din Statele Unite ale Americii si

0 pot ,,aduce” la un standard unitar.

de 1inregistrare a intreprinderilor constd in

cant crediting activity or a digital currency issuing
institution that has a significant crediting activity)
to debtors that have benefitted of credits and/or
commitments the cumulated level of which
exceeds the reporting limit (MDL 20.000); as
well as regarding information related to card
frauds committed by owners” [5]. Users of the
information gathered in the database are decla-
rant persons and the National Bank of Romania.
The information exchange regarding the credit
risk is carried out through the Interbank
Communication Network.

If we are to take a glance at the United
States of America and Canada, these countries
apply a practice that is similar to the Dutch
experience, but with a larger variety of the
analysed aspects. Thus, the “Dun & Bradstreet”
company has the mission of gathering and

- publishing information of about 3 000 000 legal
- persons from the United States of America and
Canada [1, pag9]. ,,Dun & Bradstreet” a fost -
infiintata n anul 1841 si are drept scop constituirea :
unui suport pentru afaceri prin prisma activitati- :
lor ce tin de un marketing eficient, de colaborari -
in afaceri, gestiunea riscurilor etc. In acest context,
datorita informatiei vaste, de care dispune ,,Dun & -
Bradstreet” despre alte persoane juridice, indiferent :
de tara 1n care isi desfasoara activitatea, specialistii -
- specialists can “bring” it to a single standard.

Importanta companiei rezida si in faptul ca, -
in Statele Unite ale Americii, una din conditiile -
- a legal entity in the United States, is the assign-

atribuirea acestora a unui numar unic al persoane- :
lor juridice, generat de catre ,,Dun & Bradstreet” -
si devenit un standard ISO, iar sub aspectul -
- perspective, the company gained its priority
in faptul cd, pe parcursul anilor, specialistii din -
domeniul evaluarii riscurilor, in cadrul intreprin- :
derilor, acordau credibilitate anume companiei -

gestiunii riscurilor, prioritatea companiei consta

respective [8].

,Dun & Bradstreet” reprezinta o compa- -
nie, care detine un volum impunétor de informa- -
tii despre intreprinderile din Statele Unite ale :
Americii, Canada si alte state. Respectiv, com-
pania dispune de informatii despre functionalita- -
tea intreprinderilor, relatiile lor de afaceri, obiec- -
tivele financiare, punctele forte sau aspectele -
vulnerabile ale acestora, dar si despre riscurile la :

care aceste Intreprinderi pot fi expuse.

Experienta impunitoare a companiei i-a -

permis sa standardizeze informatia, inclusiv cea
cu privire la experienta de gestionare a riscurilor
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Canada [1, p.9]. “Dun & Bradstreet” was created
in 1841 and has the purpose of — providing
support to business operators through the lens of
activities related to effective marketing, business
cooperation, risk management etc. In this context,
due to the vast information about legal persons
that the “Dun & Bradstreet” has at its disposal,
regardless of the country where it operates, their

The importance of the company resides in
the fact that one of the registration conditions of

ment of a single number to legal persons gene-
rated by “Dun & Bradstreet” which also beco-
mes an ISO standard. From the risk management

given the fact that over the years, risk mana-
gement specialists give a credibility credit speci-
fically to this company [8].

“Dun & Bradstreet” is a company that
holds an imposing amount of information about
companies from the United States, Canada and
other countries. Respectively, the company has
at its disposal information regarding the func-
tionality of enterprises, their business relations,
financial objectives, strengths or vulnerabilities,
as well as information about risks that the com-
panies are prone to.

The vast experience of the company allo-
wed it to standardize information, including

- information regarding the practical risk mana-
. gement experience, but also to identify manage-
la Intreprinderi, anume, sub aspect practic, dar si °

ment methods for a specific risk in relation to a
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sd identifice metodele de gestiune pentru un
. enterprise. Moreover, if the database of the
specificul intreprinderii concrete. Daca numarul :

anumit risc, raportat la o anumita activitate si la
intreprinderilor din Statele Unite ale Americii si

nivel global, baza de date a companiei, se extinde
la peste 300 000 000 de intreprinderi. Respectiv,

gestiunii financiare a riscurilor se axeaza pe
asemenea particularitati, ca: axarea pe tehnologia

riscurilor unui numar mare de companii, crearea
sistemului de identificare a intreprinderilor [6].

Dupa cum este indicat pe pagina web a : [6], “Duns & Bradstreet” has the ability to

companiei [0], ,.Duns & Bradstreet” dispune de provide support to its clients in critical/essential

capacitatea de a propune suport clientilor sai in - business operations, providing information, ana-

operatiunile comerciale critice/esentiale, furnizand

imbunatatirea activitatii, iar misiunea principala

riscului si potentialului in oportunitate.

unui sistem de indicatori, precum [9]:

— D&B Rating — indicator de risc, utilizat -
frecvent de subdiviziunile de credit, care
pune la dispozitie o imagine ce permite -

ale unei intreprinderi si riscul interactiunii :

(stabilirii relatiilor de afaceri) cu ultima;

— D&B Maximum Credit — limita de credit -
recomandatd, indicator calculat, care, in
mod indirect, creeazd o imagine asupra -
starii financiare a intreprinderii in calitate :

de potential debitor al creditului;

- D&B Failure Score — indicele proba- -
bilitatii de faliment, arata probabilitatea ca -
intreprinderea sa-si inceteze activitatea in -

urmatoarele 12-18 luni;

— D&B Paydex Score — indicatorul dis- :
ciplinei de platd, furnizeaza informatia cu -
privire la onorarea, la timp, de citre intre- -
prindere, a obligatiilor sale de plata si -

datoriilor mari;

specific activity and the peculiarities of the

company sums up data on up to 3 000 000 com-

- panies from the United States of America and

Canada este de 3000000 de unitati, atunci, la - Canada, then globally the database extends to

- 300 000 000 companies. Therefore, the value
. and the possibilities of the company to provide
- efficient consultancy in the financial risk mana-
acordare a unei consultante eficiente in domeniul - gement area are a result of such peculiarities as:
. focusing on standardizing technology and data
. verification, data access and financial risk mana-

standardizarii si verificarii datelor, accesul la date  gement experience of a vast number of com-

si experientd privind gestiunea financiard a  papjes, creation of the company identification

. system [6].

As indicated on the company’s webpage

. lysis for decision makers who are responsible for

1{1fonna§11, e}nahze pentru Persoanele c func.‘g.l. de taking the right decisions, as well as to deliver
raspundere in luarea, de catre acestea, a deciziilor - . Co .
- recommendations for activity improvement; the

corecte, precum si livrarea de recomandari privind - ) .. . . )
> * main mission is to transform uncertainty 1nto

. . o e e . confidence, risk and potential into opportunity.
consta In transformarea incertitudinii in Incredere, -

From the risk assessment point of view,

990

Din punctul de vedere al evaludrii riscu- - including credit risk, “Dun & Bradstreet’s” com-
rilor, inclusiv a riscului de credit, avantajul con- P ctitive advantage lies in the development of

curential al companiei ,,Dun & Bradstreet” : o o
rezida in dezvoltarea unui instrumentar analitic - °" statistical ‘?“)dels apd 1nd1v1dggl approaches,
unic destinat evaluarii, bazat pe modele statistice - ?t fthe same the h}ellvmg the ablhtfy ‘to d.dehver
si abordari individuale, avand, totodatd, capaci- - mn (;lrmatlor.l through a system of indicators,
tatea de a furniza informatii prin intermediul - SY¢" 38 [9]:

a unique analytical tool for assessment, based

— D&B Rating — risk indicator, frequently
used by credit subdivisions that provide
an image which allows a quick assessment
of the financial possibilities of an enter-
prise and the risk of interaction (establi-
shing business relations) with the latter;

— D&B Maximum Credit — recommended
credit limit, calculated indicator, which
indirectly provides an overview of the
financial condition of the company as a
potential borrower of the loan;

— D&B Failure Score — the index of the
bankruptcy probability, shows the proba-
bility that the company will cease its
activity within the next 12-18 months;

— D&B Paydex Score — the indicator of
payment discipline, provides information on
the timely fulfillment by the company of its
payment obligations and large debts;

— D&B Delinquency Score — the indicator
of the probability of late payment, fore-
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— D&B Delinquency Score — indicatorul

riscul, In cazul in care intreprinderea :
admite intirzierea substantiald a pldtii in -
decursul urmatoarelor 12 luni. Indicatorul -
imagine atat asupra datelor -
,istorice” de onorare a obligatiilor de platd :
despre

ofera o

de catre intreprindere, cat si
tendintele viitoare ale capacitatii de plata;

— Due Diligence Index — pune la dispozitie -
0 imagine a probabilititii ca o anumitd -
intreprindere sa fie una fictiva, fara active :

si activitate reala.
Sub aspectul experientei internationale,
privind metodele de gestiune a riscurilor la Intre-

financiare/statistice, evitarea si limitarea riscuri-

gestiunii riscurilor la intreprinderile din aceasta

necesitate sub incidenta factorilor decizionali.

Este de mentionat ca in Federatia Rusa, -

pentru a diminua/evita/limita riscurile, se utili- :

. . N . ;
zeaza un sistem de control al riscurilor, denumit - tem called “Compliance™ is used in the Russian

Compliance”, care include in sine: anumite : Federation. The system includes in itself the

obiective, activititi, legate de analiza intreprin- - following: certain objectives, activities pertaining
derii, din punctul de vedere al interactiunii °

acesteia cu lista de sanctiuni impuse (lista neagra :

a Uniunii Europene, Consiliul de Securitate al : list of the European union, UN Security Council,

ONU, Ministerul Afacerilor Externe al Marii . Ministry of Foreign Affairs of the United

Britanii etc.), oferirea de date si rapoarte aso- - Kingdom), provides data and reports associated

- with potential clients of the enterprise.

ciate potentialilor clienti ai intreprinderii.

Printre multiplele experiente de gestiune a
riscurilor, pe plan international, poate fi relevat -
reengineeringul, concept relativ nou pentru tara -
- vely new concept for our country, that can offer
tizare a gestiunii riscurilor la Intreprinderile din -
. enterprises from the Republic of Moldova.

Republica Moldova.

Reengineeringul presupune o revedere -
fundamentala a proceselor de organizare a acti- -
- ness in an innovative way in order to accomplish
- economic, financial and managerial achieve-
- ments [11]. The strength of reengineering lies in

vitatii intreprinderii sub aspect inovativ, cu
scopul de a obtine performante economico-finan-
ciare si manageriale [11]. Punctul forte al reen-
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casts the risk, if the company admits a
substantial delay in payment within the
next 12 months. The indicator provides an
overview both of the “historical” data on
the fulfilment of payment obligations by
the company, as well as of future trends in
the payment capacity;

— Due Diligence Index — provides an image
of the probability that a particular enter-
prise is a fictitious one, without real assets
and activity.

From the point of view of international

- experience in terms of risk management methods
- in enterprises, we shall also bring the example of

. the Russian Federation, where the following

prinderi, vom mentiona si exemplul Federatiei : pethods are widely spread: statistical analysis

Ruse, unde sunt propagate: metoda analizei | method, scoring methods, analysis of financial /

statistice, metodele scoring, analiza rapoartelor statistical reports, risk avoidance and limitation,

1 ‘ d teriale i . insurance, creation of material and financial
of, asigurarea, crearea de fezerve materiale ?l - reserves to cover risks. At the same time, given
financiare pentru acoperirea riscurilor. Totodata, - . o .
- the practical aspects and peculiarities of risk

raportat la aspectele practice si particularitatile management for companies in this country, we

. . .. can also reveal the fragmentary and situational
tard, mai putem releva managementul de risc - . .
y . . - risk management, which presumes that each of
fragmentar si situativ, care presupune ca fiecare - o
. TR N . .. - the subdivisions/departments of the company
din subdiviziunile/departamentele intreprinderii - o . . .
e . o - manages its risks independently, this practice
isi gestioneaza riscurile independent, acest fapt :

referindu-se inclusiv la subdiviziunile de contabi- :

litate, finante, control etc., managementul partial - visions etc.; partial risk management which pre-

. . . . .- sumes on need risk management and it is the
al riscului, care presupune gestiunea riscului la - g

- responsibility of decisions makers.

refers also to accounting, finance, control subdi-

It shall be emphasized that in order to
reduce/avoid/limit the risks, a risk control sys-

to the enterprise analysis from the point of view
of its interaction with the list of sanctions (black

Among the multiple experiences of risk
management on the international level we may
emphasize the reengineering, which is a relati-

opportunities to streamline risk management in

Reengineering involves a fundamental
overhaul of the processes of organizing the busi-

— &
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gineeringului constd in faptul ca factorii deci-

zionali vor avea posibilitatea de a reorganiza
intreprinderea/afacerea si
ludnd 1n considerare cele mai bune practici si
experiente ale intreprinderilor similare. Imple-
mentarea reengineeringului presupune modifica-
rea sistemului de indicatori economico-financiari,

utilizarea sistemelor-expert de analiza a acestora, :

inteligenta informationald, ludnd In considerare - data, taking into account the activity sector of

sectorul de activitate al Intreprinderii.
Concluzii

Efectuarea unei analize complexe a ges- :

tiunii riscurilor intreprinderii, precum si posibi- - company's risk management, as well as the possi-

litatea preluarii celor mai bune practici in acest
domeniu, pornind de la strategiile si politicile

persoanclor juridice de drept public sau privat, a : public or private legal entities, the International

Standardelor internationale cu privire la gestiu- | gandards on Risk Management, the various

nea riscurilor, diverselor mecanisme existente, : existing mechanisms, can be a_solid basis for the

poate constitui o bazad solidd a managementului

intreprinderilor autohtone, deoarece ar permite . allow the structuring of responsibilities of those

restructurarea responsabilitdtilor celor implicati - . . o
. . S 2% - involved in the management process, identifi-
in procesul de gestiune, identificarea masurilor - . .
LT . . ... . cation of measures and actions that would be
si actiunilor, care ar fi aplicate In cazul survenirii : L . )
Lo .. . . applied in case of risk occurrence, establishment
riscurilor, formarea culturii manageriale cores- - .

- of the appropriate management culture of

Printre solutiile identificate, care ar efi- employees.

cientiza gestiunea riscurilor la intreprinderile : . ; . .
. streamline risk management in national enter-

de date standardizate - prises, the following shall be considered:

punzatoare a angajatilor Intreprinderii.

autohtone, ar putea fi considerate urmatoarele:
— elaborarea bazei

the fact that the decision makers will have the

. opportunity to reorganize the company/business

activitatea acesteia, .

and its activity, taking into account the best

- practices and experiences of similar companies.
- It should be mentioned that the implementation
. of reengineering also involves modifying the
. system of economic and financial indicators, the

use of systems — analysis expert, intelligence

. the enterprise.

Conclusions
Carrying out a complex analysis of the

- bility of taking over the best practices in this
. field, starting from the strategies and policies of

- management of local enterprises, as it would

privind riscurile la intreprinderi, pe plan -
national, pe anumite perioade de timp (de -

exemplu, ultimii 3-5 ani);

— identificarea si aplicarea celor mai bune :
practici privind metodele de gestiune a -
riscurilor si metodologia de estimare si -
evaluare a acestora, ludnd in considerare -
conditiile economice de activitate si posi-

bilitatile existente;

— conformarea managementului riscurilor :
intreprinderilor din tard la standardele -

internationale;

— crearea unui Centru informational de suport -
al intreprinderilor din Republica Moldova :
in vederea evitarii/diminudrii/limitarii ris- -
curilor astfel, incat managerii sa fie mai -
pregititi pentru a gestiona riscurile astep- -
tate, dar si cele incerte, fara ca acestea sa -
afecteze, in linii mari, realizarea obiective- |
lor de activitate, performantele economico- :

financiare si eficienta activitatii;

— utilizarea in procesul de gestiune a ris- -
curilor, a instrumentelor de control si :
identificare a cauzelor care favorizeaza -

Among the identified solutions that would

— development of a standardized database
on business risks at national level for
certain periods of time (e.g. the last 3-5
years);

— identification and application of best prac-
tices on risk management methods and
risk estimation and assessment methodo-
logy, based on the economic conditions of
activity and existing possibilities;

— compliance of the enterprise risk mana-
gement in the country with the interna-
tional standards;

— creation of an Information Centre to
support enterprises in the Republic of
Moldova in order to avoid/reduce/limit
risks so that managers are better prepared
to manage anticipated but also uncertain
risks, without them largely affecting the
achievement of business objectives, eco-
nomic and financial performance and
efficiency of the activity;

— the use of control and identification tools
of causes that lead to the risk occurrence
in the process of risk management, in view
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aparitia riscurilor in vederea ludrii de . of taking protective measures against them,
masuri de protectie impotriva lor, in func- depending on their type.
tie de tipul acestora. :
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Printre multiplele probleme, cu care se con-
frunta invatamadntul superior, in etapa actuald,
mentionam insuficienta resurselor financiare nece- -
sare desfasurarii cu o maximad eficacitate a pro-
cesului educational. In acest context, cu precadere -
in ultimul deceniu, universitatile sunt preocupate
de identificarea surselor de finantare alternative
celor din fondurile bugetare, care comporta carac- -
ter temporar si pun in pericol predictibilitatea si -
sustenabilitatea in institutii.

Principalele aspecte, ce urmeaza sa fie -
abordate, in acest articol, sunt: a) argumentarea
rolului definitoriu al institutiilor de invatamant -
superior in dezvoltarea potentialului intelectual -
al omului si crearii unei societati inteligente; b) -
analiza evolutiei invatamantului superior si iden-
tificarea tendintelor; c) reflectarea mecanismului
de finantare a invatamantului superior din R.
Moldova. In urma studiului realizat, se propun -
unele consideratii cu privire la perfectarea siste-
mului de indicatori de evaluare a performantei :
institutiilor de invatamadnt superior cuprinsi in -
noua metodologie de finantare a acestora.

Cuvinte-cheie: invatamdnt superior, finan-
tare-standard, performantd universitarda, finan- -
tare compensatorie, finantare complementard,
cost standard per student, indicatori de finantare.

JEL: H52, H53, H60, 1122.

Introducere

Dezvoltarea durabild reprezintd un impe- :
rativ al economiei globale, care presupune trans- :
formari calitative, cantitative si structurale in
mecanismele si structurile organizationale ale -
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Insufficient financial resources, necessary to

. carry out the educational process with maximum

efficiency, are among the numerous problems

- faced by higher education at the present stage. In

this context, especially in the last decade, univer-

. sities are concerned with identifying alternative
. sources of funding to those in budgetary funds,

which have a temporary character and endanger
the predictability and sustainability of training in

- the institution.

The main aspects to be considered in the

. present article are: a) argumentation of the

defining role of higher education institutions in the
development of human intellectual potential and the
creation of an intelligent society, b) analysis of the
higher education evolution and identification of

. trends c) reflection of the financing mechanism of
- higher education in the Republic of Moldova. As a

result of the study, some considerations are

: proposed regarding the improvement of the system

of indicators for evaluating the performance of
higher education institutions included in the new

- methodology of their financing.

Keywords: higher education, standard fun-
ding, unmiversity performance, compensatory fun-

- ding, complementary funding, standard cost per
- student, funding indicators.

JEL: HS52, H53, H60, 1122.

Introduction
Sustainable development is an imperative
of the global economy, which involves qualita-

- tive, quantitative and structural transformations

in the mechanisms and organizational structures

! Aceasti publicatie este elaborati in cadrul proiectului ,Drepturile omului in Republica Moldova: dimensiunea financiara si
consolidarea prin gestiunea eficienta a cheltuielilor publice” (cifrul 20.80009.0807.35), finantat de Agentia Nationala pentru
Cercetare si Dezvoltare/ This publication is developed within the project "Human Rights in the Republic of Moldova: the
financial dimension and consolidation through efficient management of public expenditures" (code 20.80009.0807.35),
funded by the National Agency for Research and Development
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economiei, in cercetarea stiintificd si tehnolo- -
gicd, in modul de gandire si in comportamentul :
. people. Higher education institutions make their
petentele cu care 1i abiliteazd pe tinerii specia- -
listi, institutiile de invatimant superior isi pun -
amprenta asupra evolutiei societatii, a nivelului -
general de culturd profesionald si de cunoastere, :
influentand atat fortele de productie, relatiile de :
muncd si cele sociale, cat si calitatea si eficienta -
- convey to young specialists
Pentru Republica Moldova, educatia con- -
stituie o prioritate nationald, fiind consideratd -
factorul-cheie in crearea si transmiterea de noi .
cunostinte si valori culturale general-umane, 1n -
dezvoltarea capitalului uman, in formarea con- -
stiintei i identitatii nationale, in promovarea -
aspiratiilor de integrare europeana si manifesta :
un rol primordial in crearea premiselor pentru :
dezvoltarea umana durabild si edificarea unei -
societdti bazate pe cunoastere. Calitatea educa- -
tiei determind, in mare masura, calitatea vietii si -
creeaza oportunitdti pentru realizarea in volum -
. capabilities of each citizen [4].
Acest calificativ atribuit invatimantului este -
reflectat si in Viziunea generala a Strategiei de dez- -
voltare a educatiei pentru anii 2021-2030 ,,Educatia- -
20307, in care se relateaza ca: cel mai sigur capital :
al Republicii Moldova il reprezinta capitalul uman, :
spre care trebuie orientatd politica de dezvoltare -
in formarea -
ose two Covenants, i.c. the International Covenant -
on Civil and Political Rights and the International -
onal Covenant on Economic, Social and Cultural
- phic challenges that our country faces today [5].

Valentele formative ale invatamantului supe- -
rior intr-o societate bazatd pe cunoastere, in condi- -
- globalization and internationalization consist in:
— formarea unor personalitati multilateral dez- :
voltate si creative, pregitirea, perfectiona- -
rea si recalificarea, la nivel superior, a spe- -
cialistilor si cadrelor stiintifice din diverse -

oamenilor. Prin calitatea pregatirii, prin com-

activitatii in toate domeniile.

deplin a capacitatilor fiecarui cetdtean [4].

durabild a tarii. Factorul-cheie,

ghts.

tii de globalizare si internationalizare, constau in:

domenii;

— asigurarea aspiratiilor personalitatii de a-si !

aprofunda, diversifica si extinde studiile;

— promovarea cercetarii stiintifice si imple- -

mentarea rezultatelor ei;

— pregatirea, imbundtatirea si propagarea -
patrimoniului stiintific, tehnic, artistic si !

cultural [2].

Metodele de cercetare, utilizate de catre -
autor, se raporteazi la aspectele teoretice si -
practice ale prezentului articol. Astfel, pentru abor- -
darea teoretica a subiectului cercetat, s-a recurs la °
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of the economy, in scientific and technological
research, in the way of thinking and behaviour of

mark on the evolution of society, the general
level of professional culture and knowledge,
influencing both the productive forces, labour
and social relations, and the quality and the
efficiency of the activity in all areas through the
quality of training and through the skills they

For the Republic of Moldova, education is
a national priority, being considered the key
factor in creating and transmitting new know-
ledge and general human-cultural values, in the
development of human capital, in the formation
of national consciousness and identity, in promo-
ting the aspirations of European integration and
has a primordial role in creating the premises for
sustainable human development and building a
knowledge-based society. The quality of educa-
tion largely determines the quality of life and
creates opportunities for the full realization of the

This qualification given to education is also
reflected in the General Vision of the Education
Development Strategy for 2021-2030 “Education-
20307, in which it is mentioned that: the safest
capital of the Republic of Moldova is human capi-
tal, towards which the country’s sustainable deve-
lopment policy must be oriented. The key factor in
the human capital formation is the education
system — the main stake of the Republic of
Moldova in solving the social, economic, demogra-

The formative valences of higher education
in a knowledge-based society, in conditions of

— training of multilaterally developed and crea-
tive personalities, training, improvement and
retraining, at higher level, of specialists and
scientific staff in various fields;

— ensuring the aspirations of the personality to
deepen, diversify and expand their studies;

— promoting scientific research and imple-
menting its results;

— preparation, improvement and dissemina-
tion of scientific, technical, artistic and cul-
tural heritage [2].

The research methods used by the author
are related to the theoretical and practical aspects
of this article. Thus, for the theoretical approach
of the researched subject were used various stu-
dies promoted by literature: scientific articles,
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diverse studii promovate de literatura de specia- -
- Republic of Moldova in the context of the
invatamantului superior din Republica Moldova, in
contextul Procesului de la Bologna, strategii natio- -
nale de dezvoltare a educatiei, acte legislative, iar
metodele de cercetare puse 1n aplicare sunt: -

litate: articole stiintifice, monografii, strategia

analiza si sinteza, inductia si deductia logica.

In cadrul cercetarii aplicative, au fost con- :
sultate statistici din publicatiile Biroului National -
de Statistica al Republicii Moldova, Comunicate -
de Presa ale Ministerului Educatiei puse in valoare -
prin diverse metode de analiza a datelor: metoda :
tabelara, fapt ce ne-a permis analiza evolutiei indi- :
catorilor analizati, metoda ratelor, care au asigurat -

0 mai buna comparabilitate a datelor.
Rezultate si discutii
Dezvoltarea Invatamantului superior are

procesului de dezvoltare a societitii [6].

nomice, sociale, ecologice, etnice [6].

din tard denota tendinta de contractare cantita-

institutii  de

pandemie, in care a fost anulat examenul de

3,9%, ceea ce denotd o majorare a numadrului de

perioada 2015-2020, fiind de 9%.

monographs, higher education strategy in the

Bologna Process, national strategies for education
development, legislation and methods, while the
implemented research methods are: analysis and
synthesis, induction and logical deduction.

During the applied research were consulted
statistics from the publications of the National
Bureau of Statistics of the Republic of Moldova,
Press Releases of the Ministry of Education
highlighted by various methods of data analysis:
tabular method, which allowed us to analyse the
evolution of studied indicators, method rates,
which ensured better data comparability.

Results and discussions

The development of higher education takes

- place in accordance with the requirements of
loc in concordantd cu cerintele diferitelor etape :
ale evolutiei economico-sociale si cu dreptul con- -
stitutional al tuturor membrilor societdtii. In Repu-
blica Moldova, educatia reprezinta o prioritate -
nationald, iar dinamizarea dezvoltarii invagaman- :
tului superior constituie un criteriu al calitatii

the different stages of economic and social
evolution and with the constitutional law of all
members of society. Education is a national
priority In the Republic of Moldova, and the
dynamisation of the development of higher edu-
cation is a criterion of the development process

- quality of society [6].

Rolul invatimantului superior creste in -
conditiile crizei economice, politice si sociale, -
acesta fiind considerat drept factor strategic de :
dezvoltare si de iesire din criza. Invitimantul :
constituie fundamentul securitatii nationale eco- -

The role of higher education is increasing
under the conditions of the economic, political
and social crisis, this being considered as a stra-
tegic factor for development and exit from the
crisis. Education is the foundation of national

economic, social, ecological, ethnic security [6].
Analiza evolutiei Invatimantului superior -
: tion in the country shows the tendency of its
tivi a acestuia, tabelul 1. In anul universitar
2020/2021, in Republica Moldova, functionau 24 .
de Institutii de invatamant superior, dintre care 8 -
invatamant cu alte forme de -
proprietate decat cea publicd. Numarul institu- -
tiilor a scazut de la 31 de unitati, in anul univer- :
sitar 2015-2016, la 24 in anul universitar 2020- :
2021. Numarul de studenti, de asemenea, a scazut -
cu 30% in perioada de referinti. O usoara crestere -
se atestd in anul 2020-2021, an restrictionat de -

The analysis of the higher education evolu-

quantitative contracting, table 1. In the academic
year 2020/2021, in the Republic of Moldova
there were 24 higher education institutions, of
which 8 educational institutions with other forms
of ownership than public. The number of insti-
tutions decreased from 31 in the academic year
2015-2016 to 24 in the academic year 2020-2021.
The number of students also decreased by 30%
during the reference period. There is a slight
increase in 2020-2021, a year restricted by the

. pandemic, in which the baccalaureate exam was
absolvire la bacalaureat, iar numarul studentilor, :
ramagi sd-si continue studiile 1n tara, a crescut cu -

cancelled, and the number of students remaining
to continue their studies in the country increased

- by 3.9%, which shows an increase of the number
studenti cu 2193 de persoane. Rata de instruire, in -
invatamantul superior, a scazut in perioada anali- :
zatd si constituie, in medie, 227 de studenti la :
10000 de locuitori. Numarul absolventilor institu- -
tiilor de invitamant superior se reduce vertiginos -
de la an la an, rata medie anuala de reducere, in -

of students with 2193 people. The training rate in
higher education decreased during the analysed
period and is, on average, 227 students per
10,000 inhabitants. The number of graduates of
higher education institutions is falling sharply
from year to year, the average annual reduction

© rate in 2015-2020 being 9%.
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Tabelul 1/Table 1

Evolutia sistemului de invitimant superior din R. Moldova/
Evolution of the higher education system in the Republic of Moldova

Indicatorii/Indicators

2015-
2016

2016-
2017

2017-
2018

2018-
2019

2019-
2020

2020-
2021

Institutii de Invatamant superior/
Higher education institutions

31 30 29 29 27 24

Institutii de Invatamant cu alte forme de proprietate
decét cea publica/

Educational institutions with other forms of ownership
than public

12 11 10 10 9 8

Studenti in Institutii de invatamant superior/
Students in Higher Education Institutions

81669 | 74726 | 65543 | 60 608 | 56 840 | 59 033

Studenti in Institutii de invatdmant cu alte forme de
proprietate decat cea publica/

Students in educational institutions with other forms of
ownership than public

14731 | 12618 | 10202 | 9988 | 9095 | 9484

Numarul de studenti la 10000 de locuitori/
Number of students per 10,000 inhabitants

289 269 240 226 215 227

Rata de cuprindere a tineretului in invatamantul supe-
rior calculati in baza populatiei cu resedinta obisnuita;
ca procent din populatia din grupa de varsta 19-23 de
ani; %/ Enrolment rate of young people in higher
education calculated on the basis of the population with
habitual residence; as a percentage of the population in
the age group 19-23 years; %

40,0 40,5 39,7 40,8 41 45,9

Numarul absolventilor institutiilor de nvatamant
superior (promotia la finele anului de Invatamant
precedent)/ Number of graduates of higher education
institutions (class at the end of the previous school

year)

21886 | 19943 | 18142 | 16266 | 14 650

23 630

Absolventi la 10000 de locuitori/
Graduates per 10,000 inhabitants

84 79 73 68 62 56

Sursa: elaborat de autor in baza datelor din Raportul , Educatia in Republica Moldova”. Publicatie
statistica 2020/2021. Disponibil pe www.statistica.md/ Source: prepared by the author based on the data from
the Report “Education in the Republic of Moldova. Statistical publication 2020/2021. Available at

www.statistic.md

Cauzele scaderii constante a numarului de -
studenti si, respectiv a absolventilor, sunt atat de :

naturd internd in sistemul universitar, cat si -

externd a acestuia: reducerea natalitatii si redu- - system and external to it: the reduction of the

cerea numarului absolventilor de bacalaureat; :

sciderea necesititilor de cadre cu pregitire supe- - baccalaureate graduates; the decrease of the needs

rioari cerute de dezvoltarea economiei, respectiv - ©f highly trained staff required by the develop-

reducerea locurilor bugetare; exodul masiv al - ment of the economy, respectively the reduction
tinerilor si atribuirea unui numar destul de con- - of the budgetary places; the mass e).codus of
sistent de burse din partea tarilor UE; compe- - young people and th? allocation of a falr‘ly large
titivitatea redusa a diplomelor obtinute in tarad pe - number. (.)f scholarsh1p§ from EU countries; low

’ ’ . competitiveness of diplomas obtained in the

- country on the EU market, etc. At the country

poate avea ca efect, pe termen lung, aparitia - level, this situation can have the effect, in the

deficitului de specialisti in anumite domenii, iar : long run, of the shortage of specialists in certain

pentru universitati — cresterea costurilor fixe ce ° fe]ds. and for universities — the increase of fixed

. costs related to training.

piata UE etc. La nivel de tara, aceastd situatie

tin de instruire.
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The causes of the constant decrease of the
number of students and, respectively of the
graduates, are both internal, within the university

birth rate and the reduction of the number of
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Mecanismul de finantare a invataman- -
tului superior. Odata cu internationalizarea si :
globalizarea pietei educationale, cerintele fata de :
pregatirea profesionald iau o amploare din ce in -

ce mai mare, fapt ce genereaza un spor consi-
derabil al necesarului
destinate finantarii procesului de studii, moder-
nizarii universitatilor.

Finantarea din fonduri publice a institu-

tiilor de invitdimant superior, pentru Comanda -
de Stat, se face din Bugetul de Stat. Costurile de -

intretinere a unui student la studii de licentd,
masterat si doctorat sunt prezentate in tabelul 2.

The higher education financing mechanism.
The requirements for vocational training are
growing with the internationalization and globa-
lization of the education market, which generates

- a considerable increase in the need for financial

de resurse financiare -

resources necessary to finance the study process,

* modernization of universities.

The financing from public funds of the

- higher education institutions, for the State Order,

is made from the State budget. The maintenance
costs of a student for undergraduate, master and

- doctoral studies are presented in table 2.

Tabelul 2/ Table 2

Alocatii bugetare pentru finantarea invatamantului superior, Ciclul I (Licenti),
Ciclul IT (Masterat) si Ciclul IIT (Doctorat), pentru anul bugetar 2018/
Allocations for higher education funding, Cycle I (Bachelor’s degree),

cycle IT (Master’s degree) and Cycle III (Doctorate), for the budget year 2018

Aprobat annual/ Efectiv pe perioada
Indicatorii/Indicators Approved de gestiune/
Effective during the
annually . .
accounting period
Costuri si cheltuieli, pentru nivelul invatamantului superior, Ciclul
I Licenta, total. Fara burse. mii lei/
Costs and expenses, for the level of higher education, Cycle | 350 624,24 37975298
License, total. No scholarships. thousand MDL
Costul mediu anual al unui student (Ciclul I). Fara burse, lei/
The average annual cost of a student (Cycle ). 28 982 31736
No scholarships, MDL
Costuri si cheltuieli pentru nivelul invatdmantului superior, treapta
— Educatie superioara de masterat, total. Fara burse, mii lei/
Costs and expenses for the level of higher education, level — 66 398,28 69783,05
Master’s higher education, total. No scholarships, thousands MDL
Costul mediu al unui student (Ciclul Il). Fara burse. / 13525 15 099
The average cost of a student (Cycle Il). No scholarships.
Costuri si cheltuieli, pentru nivelul invatamantului superior,
treapta — ,,Studii superioare de doctorat”, total. Fara burse, mii lei/
Costs and expenses, for the level of higher education, the level — 764161 9 898,79
Doctoral studies, total. No scholarships, thousands MDL
Costul mediu al unui student (Ciclul IIl). Fara burse, lei/
The average cost of a student (Cycle I1l). No scholarships, MDL 143195 154935

Sursa: elaborat de autor in baza [1, p.84-85)/ Source: prepared by the author based on [1, p.84-85]

Cele mai mari costuri sunt suportate de
stat in legaturd cu pregatirea unui specialist la
Ciclul I. Licenta, care, in anul 2018, au constituit
31736 lei si este de 2,1 ori mai mare decat pre-
gdtirea unui student la Ciclul II. Masterat si de
2,04 ori mai mare decat la Ciclul III. Doctorat.

Cresterea costului per student la Ciclul L.
Licentd, corelata cu capacitatea redusa de finantare
de la bugetul de stat, a condus, in urmatorii doi ani,
la reducerea locurilor bugetare oferite universita-

108

The highest costs are borne by the state
related to the training of a specialist in the Cycle
I, Bachelor’s, which in 2018 amounted to MDL
31,736 and is 2.1 times higher than the training of
a student in the Cycle II, Master’s degree and 2.04
times higher than in the third, Doctorate Cycle.

The increase in the cost per student in the
Cycle I, Bachelor’s degree, correlated with the
reduced financing capacity from the state budget,
led, in the next two years, to the reduction of

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021




FINANTE, CONTABILITATE SI ANALIZA FINANCIARA / FINANCE, ACCOUNTING AND FINANCIAL ANALYSIS

tilor si la sporirea numarului de studenti Tnmatri-
culati in regim cu taxa, tabelul 3.

budgetary places offered to universities and to the
increase of the number of students admitted on a
tuition basis, table 3.

Tabelul 3/Table 3

Studentii institutiilor de invatamant superior la Ciclurile I si II, pe domenii generale
de studii, dupa forma de finantare in anii de studii 2019-202/
Students of higher education institutions in Cycle I, II, by general fields of study,
by form of funding in the academic years 2019-2021

in bazi de contract/ Buget/
Treapta de studii/ On tuition basis Budgetary basis
Study level

2019/20 2020/21 2019/20 2020/21
Ciclul I. Licentd/ Cycle 1. Bachelor 29 238 30278 11933 12979
Ciclul II. Masterat/ Cycle II. Master 6 848 7020 8221 8756
Ciclul III. Doctorat/ Cycle III. Doctorate
Coraportul contract/buget/ Tuition / budget ratio:
Ciclul I. Licentd/ Cycle 1. Bachelor 2,45 2,33
Ciclul II. Masterat/ Cycle II. Master 0,83 0,80

Sursa: elaborat de autor in baza datelor din raportul ,,Educatia in Republica Moldova”. Publicatie
Statistica, 2020/2021, disponibild pe www. statistica. md/ Source: Prepared by the author based on data from
the report Education in the Republic of Moldova. Statistical Publication, 2020/2021, available on

www.statistics.md

Informatia prezentatd relateazd despre o -
crestere, in ultimii doi ani de studii, a numarului :
de studenti Inmatriculati la Ciclul I. Licenta, in :
bazd de contract, numarul acestora depaseste de -
2,45 ori numirul studentilor cu finantare buge- -
tard in anul 2019-2020 si de 2,33 ori 1n anul -
2020-2021. La Ciclul II. Masterat, se atesta o
situatie inversa: costul per student fiind de 2 ori :
mai mic decat la licentd, inmatricularea cu -
finantare de la buget este cu 17% si respectiv -
20% mai mare, in anii 2019-2020, respectiv -

2020-2021.

Desi taxele de studii stabilite de catre :
universitati sunt insuficiente pentru acoperirea -
costurilor reale suportate, mentinerea costurilor -
fixe la un nivel acceptabil creeaza conditii -

financiare favorabile institutiilor.

In conditiile autonomiei universitare,
institutiile de invatamant pot beneficia si de alte -

surse de finantare, si anume [7]:

1. Venituri provenite din prestarea contra -
plata a unor servicii educationale, precum
si din activitatea de cercetare si de transfer :

tehnologic, in conditiile legii;

2. Venituri provenite din comercializarea -
articolelor elaborate in procesul de studii -
(in gospodarii didactice, ateliere experi- :
mentale etc.), precum si din darea in loca- |
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The information presented in the table
shows an increase, in the last two years of
studies, of the number of students enrolled in the
Cycle 1 Bachelor’s degree admitted on tuition
basis, their number exceeds 2.45 times the
number of students with budget funding in 2019-
2020 and 2, 33 times in the year 2020-2021. In
the Cycle II of the Master, there is an inverse
situation: the cost per student is 2 times lower
than the Bachelor’s degree, admitted with fun-
ding from the budget is 17% and 20% higher in

© 2019-2020 and 2020-2021, respectively.

Although tuition fees set by universities
are insufficient to cover the real costs incurred,
keeping fixed costs at an acceptable level creates
favourable financial conditions for institutions.

Under the conditions of university auto-
nomy, educational institutions can also benefit
from other funding sources, namely [7]:

1. Revenues from the provision against
payment of educational services, as well as
from research activity and technological
transfer, in accordance with the law;

2. Revenues from the sale of works developed
in the study process (in teaching households,
experimental workshops, etc.), as well as
from the lease/rent of spaces, equipment,
land and other public or private property;
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tiune/arenda a spatiilor, echipamentelor,
terenurilor si a altor bunuri proprietate :

publica sau privata;
3. Granturi, sponsorizari si donatii;
4. Alte surse legale.
Atat fondurile alocate de la bugetul de

de invatamant superior.

Noua metodologie de finantare a invafa- - modernizing higher education, diversifying fun-

- ding sources, as well as improving the funding

arii invAtimAntulu or. di e * mechanism by adopting the Budgetary Funding
zarii invatimantului superior, diversificarea sur- - 1o dology of public higher education institu-
selor de finantare, precum si perfectarea meca- - . . .
. . . . tions, is the most eloquent tool to stimulate per-
nismului de finantare, prin adoptarea Metodo- : N .
.. ; . Lon .- formance, ensure the sustainability of higher
logiei de finantare bugetara a institutiilor publice : .
A ss A . L . . education.

de invatamant superior, reprezintd cel mai -

elocvent instrument de stimulare a performantei, - . .
d . e Ao o - development of this funding methodology was
e asigurare a sustenabilitdtii Tnvatamantului

. standard cost funding per student. Along with
Principiul fundamental, care a stat la baza . this pillar, the methodology includes a qualitative

elaborarii acestei metodologii de finantare, a fost - component to support performance, appreciated

finantarea pe bazi de cost-standard per student. - through the prism of a set of quality indicators.

Alaturi de acest pilon, metodologia include o - The third pillar provides the allocation of funds

componenta calitativd de sustinere a performan- :
tei, apreciatd prin prisma unui set de indicatori :
de calitate. Cel de-al treilea pilon prevede alo- . and didactic base.
carea de fonduri pentru finantarea complemen- -

tara a obiectivelor de investitii, pentru moderni- - institutions comprises 3 basic components [3]:

madntului superior din Republica Moldova
Din perspectiva dezvoltarii si moderni-

universitar superior.

zarea bazei materiale si didactice.

Astfel, finantarea institutiilor superioare :
. the basis of standard cost per student and adjust-

cuprinde trei componente de baza [3]:

I. Finantarea-standard cu o pondere de -
75% din alocatiile bugetare, se determina pe -
baza de cost-standard per student si coeficienti :
de ajustare, asociata cu gradul de complexitate al -
programelor de studii de la ciclurile de studii -

superioare de licenta si master.
Aceasta include:

a) cheltuieli pentru salarizarea personalului -
stiintifico-didactic si stiintific, didactic si -
didactic auxiliar, a personalului de cerce- :
tare implicat in desfasurarea programelor
de studii si a altor categorii de personal, -
precum si contributii pentru asiguriri sociale -

si medicale obligatorii;

b) cheltuieli de achizitionare a marfurilor, ser- :
viciilor si lucrdrilor necesare pentru asigu- -
rarea desfasurarii procesului educational/ -

de cercetare stiintifica;

3. Grants, sponsorships and donations;
4. Other legal sources.
Both, the funds allocated from the state

- budget and those from the payment of tuition fees
- or other legal
- revenues of universities, according to the new
stat, cat si cele provenite din achitarea taxei de : Methodology of budgetary financing of public
studii sau din alte surse legale reprezinta venituri :
proprii ale universitatilor, conform noii Metodo- -

logii de finantare bugetard a institutiilor publice - higher education in the Republic of Moldova

sources, represent the own

higher education institutions.
The new methodology for financing

From the perspective of developing and

The fundamental principle underlying the

for the complementary financing of investment
objectives, for the modernization of the material

Thus, the financing of higher education

I. The standard funding with a share of
75% of the budget allocations is determined on

ment coefficients, associated with the degree of
complexity of the study programs from the
undergraduate and master’s degree cycles.

This includes:

a) expenses for the remuneration of the scien-
tific and didactic staff, scientific, didactic
and auxiliary teaching staff, of the research
staff involved in the development of study
programs and other categories of staff, as
well as contributions for compulsory social
and medical insurance;

b) expenses for the acquisition of goods, ser-
vices and works necessary to ensure the
development of the educational / scientific
research process;

¢) expenditure on the procurement of fixed
assets for the purposes of education and
university scientific research [3].
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¢) cheltuieli pentru procurarea mijloacelor

fixe Tn scopuri educationale si de cercetare
stiintifica universitara [3].

sustinerea performantei in institutiile publice
de invatamant superior, constituie 20% din

manta [3]:

1. Indicatorii de predare-inviitare (cu -

ponderea de 0,4 in total performanti):

— coraportul dintre numarul de studenti
de la Ciclul II. Masterat si de la Ciclul :

L. Licenta;

— ponderea cadrelor didactice titulare cu - activity, which account for 30% of perfor-

. . .-~ mance. This group of indicators includes:
2. Indicatorii de evaluare a activitatii

stiintifice, care detin ponderea de 30% din :
cadrul acestei grupe de -

drept de conducere a tezelor de doctor.

performanti. In
indicatori, se includ:
— calitatea resurselor umane;
— fondurile pentru cercetare stiintifica.

3. Dimensiunea de internationalizare a :
institutiei, cu cota de 0,2 din performantd si -

cuprinde:
— mobilitati outgoing ( RM — alte tari);

nale (cu exceptia celor de cercetare).

locuri in camine studentesti.

Culturii si Cercetarii.

Fondul de finantare a invatamantului :
superior se calculeaza in baza metodologiei de -
finantare bugetara a institutiilor publice de inva- -
- no. 343, of 10-06-2020. The new methodology
. for financing public higher education stipulates

. that the budget allocations will be made accor-
prevede cad alocatiile bugetare se vor face in :

tamant superior, aprobata prin Hotararea Guver-
nului nr.343, din 10-06-2020. Noua metodologie
de finantare a Invataméantului superior public

functie de complexitatea programelor de studii,
cdrora le corespunde un coeficient de ajustare
precizat In acest act normativ.
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II. Compensatory funding to support

. performance in public higher education insti-
- tutions accounts for 20% of budget alloca-
II. Finantarea compensatorie pentru -

tions. The following performance indicators are

- taken into account when evaluating perfor-
© mance [3]:
alocatiile bugetare. La evaluarea performantei, :

1. Teaching and learning indicators (with

— the ratio between the number of students
in the Cycle II of the master’s degree
and the Cycle I of the bachelor’s degree,

— the share of full-time teachers with the
right to conduct doctoral theses.

2. Indicators for evaluating scientific

— quality of human resources,
— funds for scientific research.
3. The internationalization dimension of

- the institution, with a share of 0.2 in perfor-
- mance and includes:

— outgoing mobility (RM — other countries);
— mobility incoming (other countries — RM);
funds attracted from international pro-
jects (excluding research).

4. The social orientation of the university,

_ fonduri atrase din proiecte internatio- with a share of 0.1 in total performance and

- includes the number of places in

student

. o o - dormitories.
4. Orientarea sociala a universitatii, cu cota -

de 0,1 in total performanta si include numarul de - L . )
. modernization of the material and teaching

IIL. Finantarea complementari pentru - base with a share of 5% of the budget alloca-

modernizarea bazei materiale si didactice cu - tions. Complementary financing includes expen-

cota de 5% din alocatiile bugetare. Finantarea - S¢S for the improvement of accommodation con-

complementard include cheltuieli pentru imbu- - ditions in dormitories, modernization of the ma-
natatirea conditiilor de cazare in camine, moder- :
nizarea bazei materiale si didactice, dotarea cu !
calculatoare/softuri/utilaje, precum si acoperirea . Of specific expenses for regional universities.
unor cheltuieli specifice universititilor regio- . This will be done on the basis of a regulation
nale. Aceasta se va realiza in baza unui regula- -

ment aprobat prin Ordinul ministrului Educatiei, -

III. complementary funding for the

terial and didactic base, endowment with com-
puters/software/equipment, as well as coverage

approved by order of the Minister of Education,
Culture and Research.

The Financing fund for higher education
is calculated based on the methodology of
budgetary financing of public higher education
institutions, approved by Government Decision

ding to the complexity of the study programs,

- which correspond to an adjustment coefficient,
- specified in this normative act. modernization of
. the material and didactic base.
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Concluzii

Din cercetarile efectuate, au fost trase

urmatoarele concluzii:

e In perioada 2015-2021, se atestd o redu-
cere a numarului de universitati, lucru -
acceptabil in conditiile economiei de :
piatd. In acelasi timp, acest fenomen este
succedat si de reducerea numarului de stu- -
denti si, respectiv, de absolventi ce revin -
la 10000 de locuitori. Situatia creata poate -
provoca, pe termen lung, dezechilibru pe -
piata muncii, generat de lipsa specia- :
listilor cu studii superioare, dar mai ales -
specialisti care sa raspunda exigentelor -

viitorului.

Numarul studentilor, care-si fac studii pe :
baza de contract, il depaseste considerabil :
pe cel asigurat cu finantare de la buget. in -
conditiile in care taxa de studii, la majo- -
ritatea universitatilor, este de 2-3 ori mai -
micd decat finantarea bugetara, institutiile :
de invatamant superior risca sa se prabu- !
seascd din cauza insuficientei de resurse -
financiare necesare modernizarii si dez- -

voltarii procesului educational.

Aplicarea noii metodologii de finantare :
bugetara a institutiilor publice de invata- -
mant superior urmareste stimularea per- -
formantei si a invatarii pe baza de compe- -
tentd. Studierea sistemului de indicatori de :
evaluare a performantei 1n institutiile pu- .
blice de invatdmant superior, cuprinsi in -
noua metodologie, permite sa conclu- -
ziondm ca acestia au, In opinia noastra, in -
principal, caracter cantitativ si nu reflectd :
performanta reald a universitatilor. In

acest context, propunem:

a. Inlocuirea indicatorului ponderea ca-
drelor didactice titulare cu drept de -
conducere a tezelor de doctor cu nu-
marul de teze de doctor/ doctor habi- :
litat sustinute, raportate la un condu- -

cator de doctorat.

b. Elaborarea mecanismului de evaluare a -
calitatii resurselor umane pentru eva- :

luarea activitatii stiintifice.

c. Completarea numarului de indicatori -
de evaluare a performantei activitatii -
stiintifice cu: monografii (coli de autor); -
brevetarea rezultatelor cercetarii; arti- -
cole, studii publicate in reviste si cule- :
geri nationale si internationale; con- :

Conclusions
From the carried out research we dedu-

. ced the following conclusions:
e During the years 2015-2021 there is a

reduction in the number of universities,
which is acceptable in market conditions.
At the same time, this phenomenon is
followed by the reduction of the number
of students and, respectively, of graduates
returning to 10,000 inhabitants. The crea-
ted situation can cause, in the long run, an
imbalance on the labour market generated
by the lack of specialists with higher edu-
cation, but especially specialists who meet
the demands of the future.
The number of students studying on a
tuition basis considerably exceeds that
provided with funding from the budget.
Given that the tuition fee at most uni-
versities is 2-3 times lower than budget
funding, higher education institutions risk
collapsing due to insufficient financial
resources needed to modernize and deve-
lop the educational process.
The application of the new methodology
of budgetary financing of public higher
education institutions aims to stimulate
performance and competence-based lear-
ning. The study of the system of perfor-
mance evaluation indicators in public
higher education institutions, included in
the new methodology, allows us to con-
clude that they are, in our opinion, mainly
quantitative and do not reflect the real
performance of universities. In this con-
text, we propose:

a. Replacing the indicator of the share
of tenured teachers with the right to
conduct doctoral theses with the num-
ber of doctorate and doctor habilitat
thesis defended, reported to a doctoral
supervisor.

b. Elaboration of the mechanism for eva-
luating the quality of human resources
for the evaluation of scientific activity;

¢. Completing the number of indicators
for evaluating the performance of the
scientific activity with: monographs
(copyright pages); patenting research
results; articles, studies published in
national and international journals and
collections; scientific conferences and
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ferinte si seminare stiintifice organi- -
zate cu arie de cuprindere nationald si :

internationald etc.
Extinderea spectrului indicatorilor de per-
formanta a universitatilor cu: rata de promova-

nismele de stat si internationale etc.

seminars organized with national and
international coverage, etc.
Expanding the spectrum of university per-

- formance indicators with: pass rate, number of

o . PO N . specialists employed in the national economy in
bilitate, numarul specialistilor angajati in cadrul : 4. fie1d of s pecialty, graduates employed in ma-

economiei nationale, In domeniul de specialitate, : .. .

Lo . © nagement positions, number of teachers parti-
absolventi angajati In functii de conducere, nu- . = )
miarul de cadre didactice participante la elabo- - cipating in the development of national develop-

rarea politicilor si strategiilor de dezvoltare de - Mment policies and strategies, number of experts in

anvergurd nationala, numarul de experti in orga- -

state and international bodies, etc.
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In ultimii ani, expresiile ,,retail banking”, -
bancare
retail” au devenit foarte rdspdndite, in mediul -
bancar, mass-media, literatura stiinfifica de pro- -
fil etc. In plus, sintagme de asemenea gen, tot mai -
des, se intdlnesc in actele normative. Cu toate
acestea, nu exista o intelegere certa a termenilor
- In literature, in order to define the phenomenon,
definirea fenomenului, se apeleaza la diferite -
caracteristici generale §i evazive ale acestuia. In :
© reporting, statistics, but especially for prudential

,produse bancare retail”, , servicii

respectivi. In literatura de specialitate, pentru

acelasi timp, pentru contabilitate, fiscalitate,

raportare, statisticda, dar mai ales pentru regle-
mentarea prudentiald, este necesard o delimitare .

exacta a afacerilor bancare de tip retail.

Acest articol este dedicat unei prezentari -
generale a punctelor de vedere existente asupra :
notiunii ,,retail banking” si a precizarii acesteia .

din optica formala.
Cuvinte-cheie: produse retail,

retail, retail banking, clientela retail, depozite,
credite, servicii de plata.

JEL: G21.

Introducere

In retorica profesionald autohtond, sintagma :

retail banking apare tot mai frecvent. Desigur, - frequently. Of course, it is logical for modern

* international terms to penetrate the local lan-
. guage. And yet, the widespread use of the term is
> due to the fact that, in the national banking

- system, the volume and number of financial
creste tot mai mult volumul si numarul tranzac- :

este logic ca termenii de specialitate internatio-
nali moderni sd penetreze in limbajul local. Si,
totusi, utilizarea pe larg a termenului se dato-
reazd faptului ca, in sistemul bancar national,

tiilor financiare de conotatia respectiva, adica,
organizate si realizate in baza principiilor de
deservire in masa a clientilor.

Extinderea ariei segmentului dat, in activi-

varea retail banking-ului. Reclamele si promo-
tille bancilor, tot mai frecvent, informeaza despre
produsele retail, serviciile retail, operatiunile

114
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Expressions like “retail banking”, ‘“retail
banking products”, “retail banking services” have
become very widespread in recent years in the
banking environment, the media, the scientific
literature, etc. In addition, such phrases are more
and more often found in normative acts. However,

there is no definite understanding of those terms.

various general and evasive features are used.
At the same time, for accounting, taxation,

regulation, an exact delimitation of retail banking
is necessary.

This article is dedicated to an overview of
the existing views on the notion of “retail
banking” and its clarification from a formal point
of view.

Keywords: retail products, retail services,
retail banking, retail customers, deposits, loans,

. payment services.

JEL: G21.

Introduction
The phrase retail banking appears in the
local professional rhetoric more and more

transactions of that connotation are increasing,

- that is, organized and performed based on the
- principles of mass customer service.

The extension of the area of this segment,

o in the activity of local banks, takes place
tatea bancilor locale, are loc In urma evidentei :
eficiente a acestuia, de aici, survenind si promo- :

following its obvious efficiency, hence the
promotion of retail banking. Advertisements and

- promotions of banks, more and more frequently,
- inform about retail products, retail services,
- retail operations. There appear various subdi-
retail. In structurile organizationale ale bancilor, -
apar subdiviziuni, ale céaror denumiri includ |

visions in the organizational structures of banks,
whose names include the word retail. Reports on
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cuvantul retail. Rapoartele privind activitatile -
bancilor reflecta informatii despre performantele :
. penetrated the regulatory framework of the
. banks’ activity.

retail. Si, in sfarsit, termenul retail a penetrat in
cadrul normativ al activitatii bancilor.

Cu toate acestea, definirea conceptuala si -
interpretarea practica a retail banking-ului riméne, -
in mare masura, deschisa. in articol, se urmareste -
concretizarea teoreticd a notiunilor si delimitarea |
- delimitation of the respective banking segment.

practica a segmentului bancar respectiv.
Metode aplicate

Specificul subiectului cercetat reclami me- -

tode teoretice de investigatie stiintifici, precum - require theoretical methods of scientific investi-

abstractizarea, analiza si sinteza, inductia si de- :
ductia, modelarea etc. Apeland la abstractizare, s- :

a urmarit desprinderea si retinerea caracteristicilor -

si conexiunilor interne si externe ale fenomenului - the characteristics and

retail banking. Analiza a avut in vizor publicatiile - connections of the retail banking phenomenon.

stiintifice, actele de reglementare si informatiile -
relevante privind subiectul cercetat. Explorand :

sinteza, concomitent cu rationamentul inductiv si :

deductiv, in investigarea cazului retail banking, = the inductive and deductive reasoning, in the

au fost generalizate trisiturile comune, eviden- - investigation of the retail banking issue, allowed us

. to generalize the common features and to highlight

nale. in consecintd, formularile generale au fost the particularities and also to universalize the

inglobate intr-un model de tip simbol, care reda, : ) : :
- formulations have been incorporated into a

- symbol-type model, which formally reproduces the

Piata serviciilor bancare se dezvolti rapid. - concept of retail banking.

Produsele, recent inovatoare, devenind obisnuite, -
lasa senzatia de parca apartin trecutului indepar- :

tat, iar oferta, ghidatd de interesul financiar al : L1 he feeli if they bel "
banci-lor, se amplifica si se diversifica, inclusiv, cu - l(i'suta ’ eavte ¢ ed tehe m%fas ! t de}(,i be Oéllg ;.0 the
noi metode si tehnici de servire a clientilor. In - Istant past, and the otfer, guided by the finan-
aceasti ordine de idei, mentionim ci progre- - cial interest of banks, is amplified and diversi-
seaza accelerat tot ceea ce se identifica ca retail - ﬁfd’ 1r}[clud1ng Wl.th neIW ItlllljcthOdds andft(?cclhnlques
(rom. cu amanuntul) — produse, servicii, deservire : rone;?ii)r?n}[;;tsegécel[h; }[;a(')[r i:r i(ZIerll ti?esc’l VZE
si alte elemente, care, in ansamblu alcatuiesc retail : o erything .
X - retail is progressing rapidly — products, services,

tiate particularitatile, universalizate tratarile notio-

din optica formala, conceptul retail banking.
Rezultate si discutii

banking-ul.

devine o necesitate. Din start, vom mentiona ca

raportare etc., devine tot mai imperioasa.
Initial, vom trece in revista trasaturile retail

imagini universale a fenomenului.
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banks’ activities reflect information on retail
performance. And, finally, the term retail has

However, the conceptual definition and
practical interpretation of retail banking remains
largely open. The article aims at the theoretical
concretization of the notions and the practical

Applied methods
The specifics of the researched subject

gation, such as abstraction, analysis and synthesis,
induction and deduction, modelling, etc. The use
of abstraction method aimed to detach and retain
internal and external

The analysis focused on scientific publications,
regulatory acts and relevant information on the
researched topic. The synthesis method, along with

notional treatments. Consequently, the general

Results and discussions
The banking market is growing rapidly.
The recently innovative products, becoming

.. . . - service and other elements, which, as a whole,
Asadar, activitatea bancara retail este o - . .
oo . N S - make up retail banking.
realitate. Respectiv, dupa cum este si logic, defi- -

nirea i demarcarea notiunii de retail banking . tively, as is logical, the definition and limitation

. . . . . of the retail banking notion becomes a necessity.
respectivele cautdri sunt In plind desfasurare, - . .
. .. - . >7 0 © From the outset, we will mention that these

deoarece nu exista o definitie clara si exhaustiva, - . .
’ ; - searches are in progress, because there is no

acceptafa pe larg. Intre timp, delimitarea clard a : clear and exhaustive definition, widely accepted.

retail btarékmg-l.gul,tfi mnp elr spectiva form(ellla 51 11Vn Meanwhile, the clear delimitation of retail ban-
context de evidenta, reglementare prudentiala, - king, from a formal perspective and in the con-
. text of evidence, prudential regulation, repor-

. .. . . . ting, etc., is becoming increasingly imperative.
ale banking-ului, in vederea prefigurarii unei -

So, retail banking is a reality. Respec-

Initially, we will review the retail features

- of banking, in order to foreshadow a universal

In general, retail banking, in intelesul de - image of the phenomenon.

orientare a activitatilor bancii spre clienti-persoane !

In general, retail banking, in the sense of

— &8
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fizice, nu este un fenomen nou, este unul de o -
varstd cu aparitia bancilor. In decursul istoriei :
bancare, retail banking-ul, ca pondere in activitatea :

bancii si ca rol in politica acesteia, a fluctuat.

cresterea numarului si varietatii produselor si ser-

viciilor retail, extinderea teritoriala a bancii fiind -
doveditd de sporirea numarului de sucursale si :
agentii ale bancilor, majorarea ponderii opera- :

tiunilor retail in bilantul bancilor este in favoarea - number of branches and agencies of banks,

- increasing the share of retail operations in banks’

Tendintele respective sunt generate de mul- - balance sheets.

tiple schimbari financiare, regulamentare, insti- :

tutionale si de altd naturd, care au avut loc, rela- - financial, regulatory, institutional and other

. changes, which have taken place, relatively

Segmentul corporate banking, in prezent, - recently, in the financial sector of the economy.

parca si-a atins capacitatea. Clientii corporativi, : ! :
deja, si-au gasit banca lor, asa ca eforturile insti- . Seems fo have reached its capacity. Corporate

tutiilor de credit de a atrage noi clienti din aceasta - customers have already found their bank, so credit

I L o
categorie nu sunt prea eficiente. in aceste cir- - institutions’ efforts to attract new customers in this

cumstante, bancile s-au reorientat spre alt seg- . )
ment — cel de retail. Daca, in urma cu un deceniu, - c1rcumstances,' banks have shifted to apothgr
clientii de pe acest segment erau priviti de banci, - segment — retail. If? a decade ago, customer.s in this
preponderent, ca furnizori de resurse banesti, prin segment were viewed by banks, mainly as

depozitarea valorica, ulterior, folosite pentru cre- :
. .. . - later used to lend to corporate customers, now they
ditarea clientilor corporate, acum, acestea si-au - o . ;
. M . oA ’ - have changed their attitude. The retail customer is
schimbat atitudinea. Clientul retail, in prezent, - .
< < - currently treated as a consumer of a wide range of

este tratat ca un consumator de o gama larga de - . . . .
- financial products and services, including as a

. major applicant for bank loans.

aceleiasi tendinte etc.

tiv recent, in sectorul financiar al economiei.

produse si servicii financiare, inclusiv ca un
solicitant important de credite bancare.

La baza acestei schimbari de aitudine a - of the banks has several reasons, of which we will

ancilor, au stat mai multe motive, dintre care vom - .
bancilor, au s ulte motive, dintre care vom mention only a few, more relevant. Recently,

mentiona doar citeva, mai relevante. In ultima " there have been fundamental changes in the

. capital market, resulting in an increase and diver-

piata de capital, soldate cu cresterea si diversi- - gifeation of offers, and a significant decrease in

ficarea ofertelor, si diminuarea esentiald a prefului - o price of money. Consequently, the possibili-
- ties for banks to place their money in government
- securities with extremely advantageous interest
. rates have been exhausted. And, in general, the
redus considerabil sansele obtinerii unor profituri = chances of making big profits with small

- investments have been considerably reduced.
Pe de alta parte, in urma modificarilor re- :

perioada, s-au produs mutatii fundamentale pe

bancilor de a-si plasa banii in titluri de stat cu
dobanzi extrem de avantajoase. Si, in general, s-au

mari cu investitii mici.

cente n reglementarea prudentiala a activitatii ban-
cilor, acestea s-au vazut nevoite sa reduca riscurile,
inclusiv cele aferente clientilor mari. in asa mod,
dispersarea riscului de credit devenise iminenta.

orienting the bank’s activities towards custo-
mers-individuals, is not a new phenomenon, it is
as old as banks. During the banking history,

- retail banking, as a share in the bank’s activity

O sporire considerabild a retail banking- -
ului se atesta in ultimele decenii. Aceste tendinte -
sunt semnalate de un sir de indicatori. Astfel, :
diversificarea ofertei retail este confirmatd de :
- diversification of the retail offer is confirmed by

and as a role in its policy, has fluctuated.

There has been a considerable increase in
retail banking in recent decades. These trends are
signalled by a series of indicators. Thus, the

the increase in the number and variety of retail
products and services; the territorial expansion of
the bank being proven by the increase in the

These trends are generated by multiple

The corporate banking segment, at present,

category are not very effective. Under these

providers of money resources, by storing value,

The reason for this change in the attitude

On the other hand, following recent

- changes in the prudential regulation of banks’
- operations, they have been forced to reduce
. risks, including those related to large clients. In
. this way, the dispersion of credit risk had

In acelasi timp, a avut loc o crestere sem- -
nificativa a cererii de credite din partea popu- -
latiei. Persoanele fizice, de la an la an, solicitau -

become imminent.
At the same time, there has been a signi-
ficant increase in the demand for loans from the
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tot mai multe si mai mari credite, pentru nevoi

curente, dar mai ales, pentru a achizitiona bunuri :
de folosintd indelungatd sau imobile. Explozia -

cererii respective a fost sustinutd de Tmbunata- -

tirea situatiei economiei, gratie raporturilor cu - demand was supported by the improvement of

strdinatatea, fapt ce a condus la cresterea venitu- :

rilor solicitantilor de credite, si de reducerea . ' - ! 156 1
inflatiei, care a influentat reducerea dobanzilor . income of credit applicants, and a reduction in

percepute. De altfel, cresterea cererii de credite a - inflation, which influenced the reduction of

impulsionat extinderea semnificativd a sectoru- : interest rates. Moreover, the increase in credit

lui de credit nebancar. In aceste imprejurari, in : . .
o s w - the non-bank credit sector. Under these circum-

vederea mentinerii rentabilitatii, bancile au fost - . L .
. D oA - stances, in order to maintain profitability, banks
obligate sa se implice, desavarsind segmentul - . .
ail ¢ ¢ tisface . - were forced to get involved, completing the
fefatl, cate cste axat pe satislacerea NEVOLIOT @ - potaj) segment, which is focused on meeting the

. needs of many people, operating with relatively
. insignificant amounts, by providing a wide range

) : : - of banking products and services.
Oferta retail banking-ului inglobeaza pro- -

numeroase persoane, care opereaza cu sume rela-
tiv nesemnificative, prin furnizarea unei game
largi de produse si servicii bancare.

duse si servicii financiare de diferita natura:
— conturi;
— carduri;
— depozite;
— certificate de depozit si economii;
— credite;
— servicii de plata;
— transferuri de bani etc.

Desigur, retail banking-ul nu este un busi-

ness simplu. Ba din contra, pentru clientii aces- -

tui segment, bancile trebuie sa furnizeze servicii - segment, banks must provide standardized ser-

standardizate, sa lanseze linii de produse axate - vices, launch product lines focused on different

pe diferite grupuri de consumatori, s unifice :

tehnologiile de promovare a ofertelor bancare, - banking offers, all of which are subject to

toate acestea fiind subordonate reducerii chel- - reducing bank spending.

tuielilor bancilor.

banking-ului pot fi formulate in felul urmator:

— deservirea clientelei masive, nume-

roase, zise si public larg;

— furnizarea de servicii standardizate si |

individuale;

— formarea unei linii de produse axate pe -

diferite grupuri de clienti;

— unificarea tehnologiilor produselor si :

serviciilor financiare;
— reducerea cheltuielilor bancare etc.
Din aceste particularitati, poate fi contu-

subiectului dat.

numele de consumer banking sau personal ban-
king, este furnizarea de servicii de catre o banca

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

- population. Individuals, from year to year,

requested more and more loans, for current
needs, but especially for the purchase of durable
goods or real estate. The explosion of that

the economic situation, thanks to relations with
foreign countries, which led to an increase in

demand has boosted the significant expansion of

The retail banking offer includes financial

- products and services of different nature:

— accounts;

— cards;

— deposits;

— certificates of deposit and savings;

— loans;

— payment services;

— money transfers etc.

Of course, retail banking is not a simple
business. On the contrary, for customers in this

consumer groups, unify technologies to promote

Thus, suggestively, the characteristics of

In asa mod, sugestiv, caracteristicile retail retail banking can be formulated as follows:

— serving the massive, numerous clien-
tele, also known as general public;

— providing standardized and individual
services;

— formation of a product line focused on
different customer groups;

— unification of financial products and
service technologies;

— reduction of bank expenses, etc.

From these particularities, the treatment of

- retail banking can be outlined, distinctively. But
- first, we will analyse some existing opinions on
ratd, distinctiv, tratarea retail banking. Dar, in :
prealabil, vom analiza unele opinii existente asupra :
- banking or personal banking, is the provision of
,.Retail banking, de asemenea, cunoscut sub
- than to companies, corporations or other banks,
* which are often described as wholesale banking”

the given topic.
“Retail banking, also known as consumer

services by a bank to the general public, rather

—§m
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pentru publicul larg, mai degraba decat pentru -
companii, corporatii sau alte banci, care sunt °
adesea descrise ca bancare cu ridicata”[1]. Dupa :
cum se observa, definitia respectivd se sprijina :
doar pe o caracteristicd, in special, ca beneficiarul -

produselor si serviciilor furnizate de bancid este
publicul larg.
Pe aceleasi pozitii se regaseste si urma-

cum se constatd, definitia respectiva are acelasi

si entitatile mici.

ciate cu furnizarea de servicii standardizate catre

extinsa gi, respectiv, mai reusita.

sunt greoaie si, nu rareori, incalcite si confuze.

exacta. In continuare, analizam un caz aparte.

riscului de credit pentru banci potrivit abordarii

standardizate, nr. 111 din 24.05.2018 [4], in -
punctul 11, subpunct 8), Intdlnim cuvantul retail -
(folosit in actele de reglementare bancare in :
premiera) in sintagma ,.expuneri de tip retail”. In :
. point 61 (1), states: “the exposure is to one or

Sectiunea a 10-a, consacrata reglementarii, in

ansamblu, a acestui aspect, in punctul 61, sub- -
punctul 1), se specificd: ,,expunerea este fatd de -
una sau mai multe persoane fizice sau fatd de o -
- the context of the “general public”, means “indivi-
. duals and small and medium-sized enterprises”.

textul ,,public larg”, subintelege ,,persoane fizice :

intreprindere mica sau mijlocie (IMM)”.
De aici, deducem ca legiuitorul, in con-

si Intreprinderi mici i mijlocii”.

Concluzii

Prin extrapolare, putem deduce ca, in inte-
legerea formala a retail banking-ului, beneficiari

in Regulamentul cu privire la tratamentul : for  banks

. approach, no. 111 of 24.05.2018 [4], in point 11,

[1]. As can be seen, this definition is based only
on one characteristic, in particular, that the
beneficiary of the products and services provi-
ded by the bank is the general public.

The following statement is based on the

- same positions: “Retail banking is broadly defi-
- ned as the range of products and services

. provided to consumers and small businesses”

torul enunt: , Refail banking este definit, In © [2]. As can be seen, this definition has the same

general, ca gama de produse si servicii oferite :

AN . . s - _ : : ctal
consumatorilor si intreprinderilor mici”[2]. Dupa - products and services are, in particular — indi-

s Deet ' viduals and small entities.
element definitoriu — beneficiarii produselor si -

serviciilor retail sunt, in special, — persoane fizice - iq 4p independent area of banking, associated

. 5 ) ) - with the provision of standardized services to the
O alta tratare afirma: ,, Retail banking este

0 zond independentd a activitatilor bancare, aso- - observed that the beneficiaries, although they are

. veiled in the “mass consumer”, remain the same

ct)n;umaftqml_ mn milsat[3 ].qu tenun‘gl, ts.erbserva . —individuals and small entities, because they are
ca beneficiarii, cu toate ca sunt voalati in ,,con- - .
f s s A Lo i - the most numerous. However, there is a new
sumatorul Tn masa”, riman aceiasi — persoancle - - - .
L L ’ .~ - feature of retail banking, namely, the particu-
fizice si entitatile mici, deoarece anume acestia - . . «
Lo N O > o larity of products and services to be “stan-

sunt cei mai numerosi. Insa, iatd cd apare o noud !

caracteristicd a retail banking-ului, si anume, : :
. . . . o - more successful, respectively.
particularitatea produselor si serviciilor de a fi -

standardizate”. Aceastd abordare este una mai - . .
” - features of the phenomenon are invoked in the

Asadar, s-ar parea ¢, cu cAt mai multe tri- definition of the concept, the more accurate the

saturt ale fenomenului sunt invocate in definirea °

conceptului, cu atat mai exacta este definitia. Poate, :

insd, In acest caz, vom avea concepte redate prin - mulas, which, as is well known, are complicated

formule voluminoase, care, dupa cum se cunoaste, and frequently, tangled and confusing.

defining element — the beneficiaries of retail

Another definition states: “Retail banking

mass consumer [3]. From the statement, it is

dardized”. This approach is more extensive and

Therefore, it would seem that the more

definition is. Perhaps, however, in this case, we
will have concepts rendered by voluminous for-

If the conceptual or functional approach can

Daci abordarea conceptuali sau functionald - leave room for discussion and interpreta-tion, the

poate lasa loc pentru discutii si interpretari, abor- -
darea formala trebuie sa fie una rigida si, respectiv, :

formal approach must be rigid and accurate, res-
pectively. Next, we shall consider a special case.

In the Regulation on credit risk treatment
according to the standardized

subpoint 8), we find the word retail (used in the
banking regulatory acts for the first time) in the
phrase “retail exposures”. Section 10, which
deals with the overall regulation of this issue in

more natural persons or to a small or medium-
sized enterprise (SME)”.
From this, we deduce that the legislator, in

Conclusions
By extrapolation, we can deduce that, in

- the formal understanding of retail banking, its
- beneficiaries are
- medium-sized enterprises”.

“individuals and small and
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ai acestuia sunt ,persoanele fizice si intreprin- -
© enterprises is made, as a single sector, in accor-

Definirea Intreprinderilor mici si mijlocii se :
face, ca un sector unic, in corespundere cu articolul -
4, subpunctul (1) al Legii cu privire la intre- -

derile mici si mijlocii”.

prinderile mici si mijlocii, nr. 179 din 21.07.2016

prinderi mici si mijlocii intreprinderile care inde-
plinesc cumulativ urmatoarele conditii:

The definition of small and medium-sized

dance with Article 4, sub-paragraph (1) of the
Law on Small and Medium-sized Enterprises,
no. 179 of 21.07.2016 [5], which stipulates: “Small

- and medium-sized enterprises are defined as
[5], care stipuleaza: ,,Se definesc ca fiind intre- -

enterprises that cumulatively meet the following

. conditions:

a) au un numar mediu anual de salariati -
(numarul mediu scriptic al personalului in -

perioada de gestiune) de pana la 250;

b) realizeaza o cifrd anuald de afaceri (venituri !
din vanzari) de pana la 50 de milioane de lei :
sau detin active totale (active imobilizate si -
active circulante) de pani la 50 de milioane -
de lei, conform ultimei situatii financiare °

aprobate”.

In acest mod, legiuitorul ne semnaleaza, :
indirect, ca, in categoria clientilor retail banking- -
ului, intrd persoanele fizice, inclusiv, cele care -

activeazd in baza patentei de intreprinzitor si

clasificate ca atare conform legislatiei in vigoare.
Avand ca suport aceasta viziune, retail

banking-ul poate fi definit ca activitate a bancii

de furnizare a produselor si prestare a serviciilor

cate ca atare de legislatia In vigoare.

Desigur, exista loc pentru discutii, iar for-
mula poate fi redactatd, insd precizarea res-
pectiva meritd a fi formalizata juridic din per-

tare prudentiala.

a) have an average annual number of
employees (average written number of
staff during the management period) of
up to 250;

has an annual turnover (sales income) of
up to MDL 50 million or hold total assets
(fixed assets and current assets) of up to
MDL 50 million, according to the last
approved financial statement”.

In this way, the legislator indirectly points
out that the category of retail banking customers
includes individuals, including those operating
under the entrepreneurial patent and entities in the

b)

- small and medium enterprises sector, classified as
entitatile din sectorul intreprinderi mici si mijlocii, :

such according to the legislation in force.
Supported by this vision, retail banking can

- be defined as the bank’s activity of providing
- products and financial services to individuals and
- entities in the small and medium-sized enterprises
financiare persoanelor fizice si entitdtilor din :
sectorul intreprinderilor mici si mijlocii, califi- :
and the formula can be drafted, but that clari-
- fication deserves to be legally formalized from an
- accounting, fiscal, statistical and prudential regu-
. lation perspective.

spectiva contabila, fiscala, statistica si reglemen- :

sector, qualified as such by the legislation in force.
Of course, there is room for discussion,
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Crizele economice din lume, de pana acum, -
au fost cauzate de problemele, care reieseau din -
- problems arising from the supply-demand corre-

relatia ofertd-cerere pentru anumite produse

existente pe piata mondiala. Criza actuala, insa, a -
. However, the current economic crisis has been
mare dificultate, din aceastd perioadd, a constituit- - caused by the global COVID-19 pandemic. The
o imposibilitatea anticiparii crizei, care a survenit -
- predicting the crisis that has arisen as a result of

: the need to introduce urgent restrictive measures

fost provocata de pandemia COVID-19. Cea mai

ca urmare a necesitdtii introducerii masurilor
restrictive In vederea raspandirii  virusului.

Consecintele devastatoare ale crizei provocate de .
COVID-19 au dus la stoparea economiei mondiale -
si scaderea Productiei Globale, fapt inregistrat de -
catre Fondul Monetar International (FMI) in -
primavara anului 2020. In R. Moldova, anul 2020 -
a fost marcat de suprapunerea a doud crize
majore: prima cauzatda de pandemia COVID-19 si .
cealaltd de seceta durd, mentionatd drept cea mai -
severa recesiune din ultimii 20 de ani. Drept -
consecintd a crizei, Produsul Intern Brut (PIB) al -
. tic Product (GDP) of the Republic of Moldova

Cuvinte-cheie: stabilitate financiard, crizq - estimated for 2020 decreased by about 6.5%.

economicd, impact social, recesiune, sistem de
o crisis, social impact, recession, health system,
- public health, quality of life

RM, estimat pentru 2020, s-a redus cu circa 6,5%.

sandtate, sanatate publica, calitate a viefii.
JEL: A1, H54, Q12.

Introducere

In conditiile actuale, procesele economice
se deruleazd exaltdnd caracteristici pronuntate -
ale fenomenelor de criza. Acest lucru este cauzat -
de criza mondiala provocata de raspandirea noii :
infectii de coronavirus, care a culminat cu instau- -
rarea perioadei de pandemie, anuntati de citre -
Organizatia Mondiald a Sanatitii la 11 martie -
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The economic crises that have occurred
worldwide so far have been caused by emerging

lation for certain products on the world market.

greatest difficulty has been the impossibility of

to combat the pandemic. The devastating conse-
quences of the crisis caused by COVID-19 were
the halt of the world economy and the decline in
Global Production, which was recorded by the
International Monetary Fund (IMF) in the spring
of 2020. The Republic of Moldova faced the over-
lap of two major crises: first caused by the COVID-
19 pandemic and second by the severe drought,
mentioned as the most severe recession in the last
20 years. As crisis consequence, the Gross Domes-

Keywords: financial stability, economic

JEL: A1 H54, Q12.

Introduction

In the current conditions, economic pro-
cesses take place exalting pronounced characte-
ristics of crisis phenomena. This is caused by the
global crisis caused by the spread of the new
coronavirus infection that resulted in the pan-
demic period, announced by the World Health
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2020. O pandemie este intotdeauna asociatd cu -
introducerea restrictiilor specifice de atenuare a :
crizei sanitare, care, in majoritatea cazurilor, :
afecteazd negativ calitatea proceselor economice -
in derulare, nu doar intr-una sau in cateva téri sau -
regiuni, ci 1n intreaga lume. Savantii, profesio- -
nistii si expertii in stiinte economice, ca si marile :
institutii financiare internationale, nu au putut :
prevedea declansarea crizei economice mondiale -
actuale. In plus, niciun organ competent nu a
putut anunta, deocamdatd, perioada estimativa a -
redresdrii economiei. Existd doar un consens, °
potrivit caruia pandemia se va incheia doar odata :
- demic will only end with the establishment of
Acest lucru se intdmpla atunci, cand suficienta -
lume dintr-o comunitate este protejatd de un -
. from a pathogen.

in 2020, Fondul Monetar International :
(FMI) a schimbat, in mod repetat, previziunile -
pentru dezvoltarea economica a tarilor lumii in -
parte, cat si la nivel mondial. Analiza si raporta- -
rea asupra efectelor crizei, sau a rezultatelor -
obtinute, nu au putut fi realizate din cauza :
. impossibility of forecasting the course of deve-
al economiei mondiale in conditiile ,,Marii
Carantine”. Conform declaratiilor facute de -
FMI, in primavara anului 2020, masurile restric- :
tive, impuse in vederea atenudrii raspandirii :
virusului SARS-COV-2, au produs numeroase -
efecte negative asupra economiei statelor lumii -
- states and subsequently led to its “stagnation”.

Expertii FMI au declarat cd istoria eco- :
nomiei mondiale nu a Inregistrat, vreodata, un :
astfel de fenomen, nici macar in timpul crizei -
financiare globale, din 2009-2011, intrucat ras-
pandirea virusului s-a produs pe neasteptate, -
intr-un ritm accelerat. Consecintele stagnarii
economice, cauzate de impunerea restrictiilor la :
nivel de stat, regional si mondial, se vor face -
- felt for a long time to come. This conclusion was
Aceastd concluzie a fost trasi, pornind de la -
situatia pandemicd incertd cauzatd de factorul -
. bility of predicting the epidemiological situation
tiei epidemiologice in lume. Cu toate acestea, -
putem declara, cu certitudine, ¢ niciun stat din -
- stop the country's economic activity. In order to
In vederea reducerii cazurilor de infectare intre -
cetiteni, fiecare stat aparte introduce propriile :
masuri restrictive. Numarul mare de decese si
incapacitatea temporarda de a desfasura activita- -
tile profesionale, stoparea activititilor intreprin- -
derilor mari si mici, bineinteles, au generat un -
efect negativ si ireversibil asupra dezvoltarii °

cu instituirea asa-numitei imunitdti de grup.

agent patogen.

.....

si, ulterior, au dus la ,,stagnarea” acesteia.

resimtite incd o perioada destul de indelungata.

lume nu va inceta activitatea economica a tarii.

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

Organization on March 11, 2020. A pandemic is
always associated with the introduction of
specific restrictions to alleviate the health crisis
that, in most cases, negatively affects the quality
of ongoing economic processes, not only in one
or a few countries or regions, but worldwide.
Scientists, professionals and experts in econo-
mics, as well as the major international financial
institutions, could not predict the onset of the
current global economic crisis. Moreover, no
competent body has yet been able to announce
the estimated period of recovery of the pan-
demic. There is only a consensus that the pan-

so-called group immunity. This happens when
enough people in a community are protected

In 2020 the International Monetary Fund
(IMF) repeatedly changed its forecasts for the
economic development of countries around the
world, as well as globally. The analysis and
reporting on the effects of the crisis or the results
obtained could not be carried out due to the

lopment of the world economy in the conditions
of the “Great Quarantine”. According to state-
ments made by the IMF in the spring of 2020, the
restrictive measures imposed to mitigate the
spread of the killer virus have produced many
negative effects on the economy of the world’s

IMF experts mention that the history of
the world economy has never seen such a
phenomenon even during the global financial
crisis of the “Great Recession” of 2009-2011, as
the spread of the virus occurred unexpectedly, at
an accelerated pace. The consequences of eco-
nomic stagnation caused by the imposition of
state, regional and global restrictions will remain

made based on the uncertain pandemic situation
due to the factor of instability and the impossi-

in the world. However, we can say with cer-
tainty that no state in the world will immediately

reduce cases of infection among citizens, each
individual state introduces its own restrictive
measures. Mortality and temporary inability to
carry out professional activities, stopping the
activities of large and small enterprises, of
course, have produced a negative and irrever-
sible effect on the state economic development.
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economice statale. In plus, bugetul fiecirui stata -
inregistrat cheltuieli in proportii mari, efectuate :
pentru a aloca suport financiar, prin asigurarea !
diverselor plati compensatorii, catre antrepre- -
nori, grupuri cu venituri mici ale populatiei -
ramase fard munca si alte categorii de cetateni, -
si, In special, in domeniul sanatatii publice.
Metode aplicate
In aceastd lucrare, autorul a recurs la astfel
de metode, precum: documentarea, selectia si -
sinteza bibliografica a surselor, ce tin de fun- -
damentele teoretico-practice in domeniul sanata- -
tii. Pentru o interpretare clara si reprezentativa, a !
fost utilizatd metoda comparativa. :
Rezultate si discutii :
Analiza situatiei actuale a problemei -
abordate :
In prezent, obiectivul principal pentru :
intreaga economie mondiala il constituie iesirea -
din crizd, asigurarea cresterii si stabilitatii -
economice si financiare a fiecirei tari in parte. In -
primul rand, aceasta este asigurarea stabilitatii :
financiare, reflectind durabilitatea proceselor :
economice. Pentru a atinge acest obiectiv, este -
necesard Intreprinderea anumitor masuri in
vederea reducerii somajului, scaderii ratei anuale -
a inflatiei si de asigurare a stabilitatii monetare.
Trasatura esentiald, prin care se defineste terme-
nul de stabilitate financiara, constd in functio- -
narea stabila a sistemului financiar la nivel local, -
national si mondial.
Conform previziunilor FMI din aprilie -
2020, nivelul cresterii PIB-ului in economia :
mondiald, Tn 2020, se preconizeazd sa fie de
3,0%, de 4,9% 1n iunie si de 4,4% 1n octombrie
[1, p. 245]. :
In tabelul 1, se pot vedea valorile reale si -
cele prognozate ale cresterii PIB-ului in tarile :
lumii.

In addition, each state's budget has been heavily
spent on allocating financial support by pro-
viding various compensatory payments to entre-
preneurs, low-income groups of the unemployed
and other categories of citizens, and in particular

- in the field of public health.

Applied methods

In this paper the author used such
methods, such as: documentation, selection and
bibliographic synthesis of sources, related to the
theoretical-practical foundations in the field of
health. For a clear and representative interpreta-
tion, the comparative method was used.

Results and discussions

Current situation analysis of the approa-
ched problem

Nowadays, the main goal for the entire
world economy is to get out of the crisis and
ensure the growth and economic and financial
stability of each country. First, it is to ensure
financial stability, reflecting the sustainability of
economic processes. To achieve this, certain
measures need to be taken to reduce unemploy-
ment, lower inflation, and ensure monetary

- stability. The key feature that defines the term

financial stability is the stable functioning

: of the financial system at local, national and

global levels.
According to the IMF forecast for April

- 2020, the level of GDP growth in the world
- economy in 2020 was expected to be 3.0%,

4.9% in June and 4.4% in October [1, p. 245].
In Table 1 can be seen the real and pro-

. jected values of GDP growth in the world

countries.

Tabelul 1/ Table 1
Valorile reale si prognozate ale cresterii PIB, % / Real and projected values of GDP growth, %
r202n(), a 2020, prognoza rZOiO, a
Nr. . . 2019, proghoz iunie/ prognoz 2020,
Indicator/ Indicator aprilie/ octombrie/
crt. de facto . June 2020, de facto
April 2020, October,
Forecast
Forecast Forecast
1 2 3 4 5 6 7
1. Volumul productiei mondiale/ 2.8 -3,0 -4,9 -4,4 -3,3
World production volume
2. Economii avansate/ Advanced 1,6 -6,1 -8,0 -5,8 -4,7
economies
3. SUA/USA 2,2 -5,9 2,3 -4.3 -3,5
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1 2 3
4. Germania/ Germany 0,6
5. Franta/ France 1,5
6. Italia/ Italy 0,3
7. Spania/ Spain 2,0
8. Japonia/ Japan 0,3
9. Canada/ Canada 1,9
10. Piata emergenta si tarile in 3,6
curs de dezvoltare/ Emerging
market and developing
countries
11. China/ China 5,8
12. India/ India 4,0
13. Rusia/ Russia 2,0
14. Brazilia/ Brazil 1,4
15. Mexic/ Mexico -0,1
16. Arabia Sauditd/ Saudi Arabia 0,3
17. Nigeria/ Nigeria 2,2
18. Africa de Sud/ South Africa 0,2

Continuarea tabelului 1/ Continuation of table 1

4 5 6 7
-7,0 -7,8 -6,0 -4,9
-7,2 -12,5 -9,8 -8,2
9,1 -12,8 -10,6 -8,9
-8,0 -12,8 -12,8 -11,0
-5,2 -5,8 -5.3 -4,8
-6,2 -8,4 -7,1 -5,4
-1,0 -3,0 -3.3 -2,2
1,2 1,0 1,9 2,3
1,9 -4,5 -10,3 -8,0
-5.5 -6,6 -4,1 -3,1
-5.3 -9,1 -5,8 -4,1
-6,6 -10,5 -9,0 -8,2
-2,3 -6,8 -5,4 -4,1
-3.4 -5,4 -4,3 -1,8
-5.8 -8,0 -1,2 -7,0

Sursa: [6] elaborat de autori in baza datelor statistice/
Source: [6] elaborated by the authors based on statistical data

Potrivit tabelului, in 2019, toate tarile de

mai sus au Inregistrat o valoare a PIB-ului

al doilea, cu o valoare a PIB-ului de 4,0%;

Nigeria si SUA s-au clasat la acelasi nivel de -
2,2%; Rusia si Spania — 2,0%; Italia si Japonia -
au inregistrat aceeasi crestere a PIB-ului, ca si -

Arabia Saudita, cu o valoare de 0,3%.

Previziunile facute de FMI in 2020 (apri- -
lie, iunie, octombrie) au indicat valori mai sca- -
zute ale caderii economiilor pietelor emergente -
si ale tarilor 1n curs de dezvoltare in comparatie - economies. At the end of 2020, Global Produc-
cu tarile cu economii dezvoltate. La sfarsitul :
anului 2020, Productia Globala a scazut cu 3,3%,
in timp ce 1n economiile avansate cu 4,7%, iar in -
pietele emergente si tarile in curs de dezvoltare -
la 2,2%, care este mai micd decat a tarilor -
dezvoltate cu 2,5%. Singura tard, din cele indi- :
cate mai sus, care a incheiat anul 2020 cu crestere :
economicd este China, cu o valoare de 2,3%, desi -

According to the table, in 2019, all the

. above countries recorded a positive GDP value
pozitiva cu exceptia Mexicului, al carui PIB se
ridica la o valoare negativa de 0,1% la sfarsitul -
anului. PIB-ul pietei emergente si al tarilor in -
curs de dezvoltare, fata de PIB-ul din 2019, este -
cu 2,0% mai mare comparativ cu cresterea PIB- :
ului In economiile avansate, ceea ce confirma, in
mod repetat, potentialul ridicat de dezvoltare -
economica al acestora. La sfarsitul anului 2019, end of 2019, China showed the highest value of
China a prezentat cea mai mare crestere a PIB- - GDP growth of 5.8%; India ranked second, with
ului 1n valoare de 5,8%; India s-a clasat pe locul :

- Nigeria and the USA ranked at the same level of

except Mexico, whose GDP amounted to a
negative value of 0.1% at the end of the year.
The GDP of the emerging market and deve-
loping countries, compared to GDP in 2019, is
2.0% higher compared to GDP growth in advan-
ced economies, which repeatedly confirms their
high potential for economic development. At the

a GDP value of 4.0%; The African state of

2.2%; Russia and Spain - 2.0%; Italy and Japan
recorded the same GDP growth as Saudi Arabia,
with a value of 0.3%.

The IMF forecasts for 2020 (April, June,
October) indicated lower values of the collapse
of emerging markets economies and developing
countries compared to countries with developed

tion decreased by 3.3%, while in advanced eco-
nomies by 4.7%, and in emerging markets and
developing countries to 2.2%, which is lower
than developed countries by 2.5%. The only
country listed above that ended 2020 with
economic growth is China, with a value of 2.3%,
although the IMF predicted lower wvalues.
Among the developed countries, the USA regis-

FMI a prezis valori mai mici. Dintre tarile dezvol- . tered the lowest economic decline (-3.5%), and
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tate, SUA a inregistrat cel mai mic declin econo-
mic (-3,5%), iar cel mai mare a fost inregistrat de
Spania (-11,0%). In randul pietelor emergente si
al tarilor In curs de dezvoltare, cea mai mica
valoare negativd a fost prezentatd de economia
statului Nigeria, iar cea mai mare de Mexic (-
8,2%). Datele reale privind dezvoltarea econo-
micd, in 2019 si 2020, sunt prezentate in figura 1.

« the highest was recorded in Spain (-11.0%).
E Among emerging markets and developing
' countries, the lowest negative value was pre-
! sented by the economy of the Nigerian state, and
i the highest by Mexico (-8.2%). The real data on
. economic development in 2019 and 2020 are
E presented in Figure 1.

3.6

2,8

2 1.6

y

Volumul productiei mondiale/

1 .
0

Economii avansate/ Advanced

Piata emergenta si tarile in curs de

-1 ~— World production volume savings dezvoltare / Emerging market and -
) developing countries
3 -2,2
-4 -3,3
B 47
-6
m2019 =2020

Figura 1. Date reale despre PIB pentru 2019 si 2020, % /
Figure 1. Real GDP data for 2019 and 2020, %

Sursa: elaborata de autori in baza datelor statistice/ Source: developed by the authors based on statistical data

In tabelul 2, sunt prezentate prognozele
FMI pentru dezvoltarea economiei mondiale si
tarilor lumii pentru anul 2021.

Valorile reale si prognozate ale cresterii PIB,

i Table 2 presents the IMF forecasts for the
i development of the world economy and the
+ world countries of 2021.
Tabelul 2/ Table 2
%/ Real and projected values of GDP growth,%

Nr. ] 2020, factori/ 2021, prognoza 2022, prognoza
crt. Denumire/ Name 2020. facts aprilie/ aprilie/
> 2021, April Forecast 2022 April Forecast
1 2 3 4 5
1. Volumul productiei mondiale/ World -3,3 6,0 4.4
production volume
2. Economii avansate/ Advanced -4,7 5,1 3,6
economies
3. SUA/USA -3,5 6,4 3,5
4. Germania/ Germany -4,9 3,6 34
5. Franta/ France -8,2 5.8 42
6. Italia/ Italy -8,9 472 3,6
7. Spania/ Spain -11,0 6,4 4,7
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Continuarea tabelului 2/ Continuation of table 2

1 2 3 4 5
8. Japonia/ Japan -4,8 3,3 2,5
9. Canada/ Canada -5,4 5,0 4,7
10. Piata emergenta si tarile in curs de -2,2 6,7 5,0
dezvoltare/ Emerging market and
developing countries
11. China/ China 2,3 8,4 5,6
12. India/ India -8,0 12,5 6,9
13. Rusia/ Russia -3,1 3.8 3.8
14. Brazilia/ Brazil -4,1 3,7 2,6
15. Mexic/ Mexico -8,2 5,0 3,0
16. Arabia Sauditd/ Saudi Arabia -4,1 2,9 4,0
17. Nigeria/ Nigeria -1,8 2,5 2.3
18. Africa de Sud/ South Africa -7,0 3,1 2,0

Sursa: intocmit de autori in baza datelor statistice[6]/

Source: prepared by the authors based on statistical data[6]

Conform datelor indicate in tabelul 2, -
observam ca indicatorii proiectati de dezvoltarea :
economica nregistreazd o tendintd pozitiva de .
crestere. Aceasta denotd ca, in contextul unei :
pandemii, FMI si dezvoltarea economica a -
tarilor lumii nu stopeaza, ci, dupa ce s-au adaptat -

noilor realitati ale vietii, isi continud dezvol- :
tarea. Trebuie mentionat, de asemenea, ca vacci- .
narea reprezintd principalul instrument pentru :
continuarea cresterii economice si combaterea -
- the pandemic.

pandemiei.

Prognoza de 6,0% pentru volumul global de :
productie pentru anul 2021 este una destul de :
optimistd. Timp de 20 de ani nu a fost inregistrat -
asemenea indicator pozitiv al cresterii economice. -
In plus, chiar si inaintea declansarii ,,Marii -
Recesiuni”, cresterea PIB-ului mondial, pentru anii :
2007-2008, a inregistrat o valoare de 5,5%. lar in :
perioada post-crizd, in 2011, aceasta indica .
valoarea de 5,4%. In urmitorii ani, dezvoltarea -
- decline [1, p. 239].
Expertii presupun cd, in 2021, se asteapta -
: 5.1% in advanced economies is expected in

economiei mondiale a intrat in declin [1, p. 239].

o crestere economica de 5,1% in economiile

avansate, In timp ce pietele emergente si eco- .
- countries are expected to grow by just over

nomiile tarilor in curs de dezvoltare ar trebui sa

creascd cu putin peste 6,7%. Cifrele date demon- -
streazd o crestere economica repetatd pe pietele :
emergente si in tarile in curs de dezvoltare. In :
randul tarilor dezvoltate, in 2021, economiile :
Statelor Unite si ale Spaniei (6,4%) vor prezenta -
cele mai ridicate valori, in timp ce Japonia va -
prezenta doar 3,3%. In randul pietelor emergente -
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According to the data indicated in the
table, we notice that the projected indicators
of economic development register a positive
growth trend. This means that, in the context of
a pandemic, the IMF and the economic deve-
lopment of the world’s countries do not stop but,
after adapting to the new realities of life, con-
tinue their development. It should be also noted
that vaccination is the main compromise tool for
continued economic growth and the fight against

The forecast of 6.0% for the global
production volume for 2021 is quite optimistic.
For 20 years no such positive indicator of
economic growth has been recorded. Moreover,
even before the onset of the “Great Recession”,
world GDP growth for 2007-2008 was 5.5%.
And in the post-crisis period, in 2011, this indi-
cates the value of 5.4%. In the following years
the development of the world economy began to

Experts assume that economic growth of
2021, while emerging markets and developing

6.7%. These figures demonstrate repeated eco-
nomic growth in emerging markets and deve-
loping countries. Among the developed coun-
tries in 2021, the economies of the United States
and Spain (6.4%) will present the highest values,
while Japan will present only 3.3%. Among
emerging markets and developing countries,
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in valoare de 12,5%, urmata de China cu 8,4%.

Previziunile referitoare la cresterea econo- -
miei pentru 2022, in comparatie cu 2021, sunt -
mai putin optimiste. Se prevede o crestere eco- -
nomica lenta, Insa la cele mai mici valori. PIB-ul -
mondial va creste cu 4,4%, in economiile avan- '
sate cu 3,6%, iar pe pietele emergente si in tarile -
in curs de dezvoltare — cu 5,0%. Primul loc, 6.9%, followed by China with 5.6%, and the
conform previziunilor, va fi ocupat de India cu o -
valoare de 6,9%, urmata de China cu 5,6%, iar °
locul al treilea, fiind Tmpartit de Spania si :
Canada cu o valoare de 4,7%. Este de mentionat -
ca, potrivit previziunilor de crestere a PIB-ului
pentru anii 2021 si 2022, lideri devin tarile -
. the world economy are presented in figure 2.
Prognozarea datelor privind dezvoltarea .

emergente si tarile in curs de dezvoltare.

economiei mondiale este prezentata in figura 2.

si al tarilor in curs de dezvoltare, se estimeaza ca - India is projected to have the highest GDP

India va avea cea mai mare crestere a PIB-ului :

growth of 12.5%, followed by China with 8.4%.
Forecasts for 2022 compared to 2021 are
less optimistic. A positive development is
expected, but at the lowest values. World GDP
will grow by 4.4%, in advanced economies by
3.6% and in the emerging market and deve-
loping countries by 5.0%. The first place is fore-
cast to be occupied by India with a value of

third place is shared by Spain and Canada with a
value of 4.7%. It is worth mentioning that,
according to the GDP growth forecasts for 2021
and 2022, emerging countries and developing
countries are the leaders.

The forecast data on the development of

2021, prognoza

5,1
44

S =N W A OUSNIRX

Volumul productiei mondiale/ World
production volume

Economii avansate/ Advanced
savings

2022, prognoza 6,7

3,6

Piata emergenta si tarile in curs de

dezvoltare / Emerging market and
developing countries

Figura. 2. Valorile prognozate ale dezvoltarii economice (PIB), %,
Figure. 2. Projected values of economic development (GDP), %

Sursa: elaborata de autori in baza datelor statistice/
Source: developed by the authors based on statistical data

In aprilie 2021, FMI publica in presa
articolul ,,Perspective pentru dezvoltarea econo- :
miei mondiale: depasirea redresdrii economice !
neuniforme”, in care recomanda tarilor lumii :
directive in dezvoltarea masurilor anti-criza, in
vederea iesirii ulterioare complete a acestora din °
criza economicd mondiala. Este important de :
remarcat faptul cd una din recomandarile princi- :
pale consta in distribuirea corectd a resurselor :
financiare cu focalizare pe sistemul de sanatate -
si anume alocarea fondurilor destinate, in primul -
rand, vaccinarii populatiei [3, p.18]. Pentru rea- :
lizarea scopului propus, este imperativa coope- .
rarea eficientd intre tarile lumii in contextul -
producerii vaccinului si asigurarea accesului -

126

In April 2021, the IMF publishes the
article “Prospects for the development of the
world economy: overcoming the uneven eco-
nomic recovery”, in which it recommends to the
world countries directives in developing anti-
crisis measures for their complete exit from the
global economic crisis. It is important to note
that one of the main recommendations is the
correct distribution of financial resources with a
focus on the health system, namely the
allocation of funds primarily for vaccination of
the population [3 p.18]. In order to achieve the
proposed goal, effective cooperation between
the countries of the world in the context of
vaccine production and ensuring equitable and
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echitabil si rapid al populatiei la vaccinare. FMI, -
. imperative. The IMF also stresses the impor-
politici interstatale macroprudentiale indreptate :
spre ,,... minimizarea riscurilor in vederea men- -
tinerii stabilitatii financiare” [2, p.18]. Dacd, in -
scenariile de dezvoltare a economiei mondiale -
din 2020, vaccinarea nu a fost mentionata, :
atunci, in prognozarile FMI pentru anii urmatori, :
se atrage atentia, in primul rand, asupra nece- -
sitdtii efectudrii vaccindrii in masd si mentinerii -
- cient financial resources to health care in all
tentei medicale in toate tarile lumii. In previ- -
ziunile sale, FMI prezinta doud scenarii pentru :

de asemenea, subliniazd importanta urmarii unei

alocarilor resurselor financiare suficiente asis-

dezvoltarea economiei:

1) in cazul vaccindrii active a populatiei din -
tarile lumii, situatia economica se Tmbu- -
natateste si cresterea productiei mondiale :

continua;

2) in cazul vaccinirii insuficiente, care ar -
conduce la accentuarea raspandirii virusu-
lui si la formarea unor noi tulpini, se :
observa o incetinire a cresterii economice -

mondiale.

Astfel de prognoze releva incertitudinea -
situatiei, imposibilitatea identificarii clare a -
perioadei de recuperare din crizd, care depinde, :
in mod direct, de activitatea de vaccinare a :
tarilor, de rata de imunizare a populatiei impo- -

triva COVID-19.

impulsionata de politicile

virologiei. Acesta este paradoxul situatiei rezultate.

In tabelul 3, sunt prezentate valorile reale :

si prognozate ale cresterii PIB in R. Moldova si - casted values of GDP growth in Moldova and
- Ukraine for the years 2019-2020 and the forecast

- for 2021.

Ucraina pentru anii 2019-2020, precum si
prognoza pentru 2021.

rapid access of the population to vaccination is

tance of pursuing a macro-prudential interstate
policy aimed at “... minimizing risks in order to
maintain financial stability” [2, p.18]. If vaccine-
tion was not mentioned in the development
scenarios of the world economy in 2020, then in
the IMF forecasts for the coming years it draws
attention primarily to the need for mass vacci-
nation and maintaining the allocation of suffi-

countries of the world. In its forecasts, the IMF
offers two scenarios for economic development:

1) in the case of active vaccination of the
world population, the economic situation
improves and the increase of world
production continues;

2) in the case of insufficient vaccination,
which would lead to an increase in the
spread of the virus and the formation of
new strains, there will be a slowdown in
world economic growth.

Such forecasts reveal the uncertainty of
the situation, the impossibility of clearly iden-
tifying the recovery period from the crisis,
which depends directly on the vaccination
activity of the countries, the rate of immuni-
zation of the population against COVID-19.

The previous “Great Depression” and

in cazul crizelor anterioare ,Marea de- “Great Recession” crises and the exit from them

presie” si ,,Marea recesiune”, iesirea din ele a fost :
macroprudentiale | policies implemented at state, regional and
implementate la nivel de stat, la nivel regional si -
mondial. In conditiile actuale, ins3, totul depinde -
de nivelul de dezvoltare al asistentei medicale si -

rezultatele cercetarilor stiintifice in domeniul :
© situation.

have been corrected by the macro-prudential
global level. In the current conditions, however,
everything depends on the level of development
of healthcare and scientific research in the field
of virology. This is the paradox of the resulting

We present in table 3 the real and fore-

Tabelul 3/ Table 3

Valori actuale si prognozate ale cresterii PIB in R. Moldova si Ucraina, %/
Current and forecasted values of GDP growth in Moldova and Ukraine,%.

Nr.crt Denumire/ Name 2019, factori/ 2020, factori/ 2021, prognoza/
- 2019, facts 2020, facts 2021, Forecast
1. Moldova/ Moldova 3,6 -7,0 6,0
2. Ucraina/ Ukraine 32 -4.4 4.7

Sursa: intocmit de autori in baza datelor statistice [3]/
Source: compiled by the authors based on statistical data [3]
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in baza datelor BNS al

mai mult decat al economiei ucrainene. In 2020,

form previziunilor FMI, in 2021 se prevede o

Ucraina, cat si pentru celelalte tari ale lumii.

baza. Daca se va realiza scenariul reducerii chel-

incadra in limitele de 4,6% din PIB [5, p.7].

sunt luate in considerare la evaluarea calitatii

care 7,5 miliarde au fost bani acumulati prin

Stat pentru diverse programe si investifii.
dezvoltarii continue a factorului uman, vazut

rului universitar Svetlana Gorobievschi, potrivit

viata este satisfacatoare pentru el” [2, p. 16].

luare a sinatitii fizice, psihologice, emotionale -
si sociale a unei persoane, care se bazeaza pe :
perceptia locului sau in societate. Cu alte cu- °

Republicii -
Moldova si reiesind din tabelul 3, observam ca, :
in 2019, inaintea izbucnirii crizei pandemice, :
nivelul de crestere al economiei Republicii -
Moldova e constituit la 3,6%, adic, cu 0,4% -

Based on the NBS data of the Republic of
Moldova and table 3, we note that in 2019,
before the outbreak of the pandemic crisis, the
growth level of Moldova's economy rose to
3.6%, that is 0.4% more than the Ukrainian eco-

- nomy. In 2020, the economies of the two states
economiile celor doud state s-au oprit din dez- :
voltare si, ca rezultat al introducerii masurilor de :
atenuare a crizei sanitare, PIB-ul Moldovei s-a - Moldova’s GDP decreased to 7.0 % and Ukraine

diminuat la 7,0%, iar al Ucrainei la 4,4%. Con- -

stopped developing and, as a result of the intro-
duction of measures to alleviate the health crisis,

to 4.4%. According to IMF forecasts, in 2021 a

- positive growth in the Moldovan economy is
crestere economicd in Republica Moldova (6,0%), :
care o va intrece pe cea a Ucrainei cu 1,3%,
aceasta din urma inregistrand o crestere de doar -
4,7%. Prognozele economice par a fi destul de -
optimiste si pozitive atdt pentru R. Moldova si -
- world. We forecast that in the Republic of
Prognozam ca, in Republica Moldova, in anul :
2021, veniturile totale ale BPN vor avansa in -
termeni nominali cu 4,1%, conform scenariului
de baza si 3,7% corespunzator scenariului alter- -
nativ, iar cheltuielile — cu aproximativ 11,3%, -
conform scenariului de baza si — 6,5% potrivit :
scenariului alternativ (deficit diminuat). Rezulta- -
tul acestei dinamici va fi un deficit bugetar -
estimat la 6,8% din PIB in cazul scenariului de -

forecast (6.0%) which will surpass Ukraine by
1.3%, the latter registering an increase of only
4.7%. The economic forecasts seem to be quite
optimistic and positive, both for Moldova and
Ukraine, and for the other countries of the

Moldova, in 2021 the total revenues of BPN will
advance in nominal terms by 4.1%, according to
the baseline scenario and 3.7% according to the
alternative scenario, and the expenditures — by
approximately 11.3% according to the baseline
scenario and — 6.5% according to the alternative
scenario (reduced deficit). The result of this
dynamic will be an estimated budget deficit of
6.8% of GDP in the baseline scenario. If the

- scenario of reducing budget expenditures that
tuielilor bugetare, care depind direct de sursele :
externe de finantare, deficitul bugetar se va .

depend directly on external sources of financing
is realized, the budget deficit will be within the

- limits of 4.6% of GDP [5, p.7].
Cheltuielile pentru sanatate, de asemenea, -
- account when assessing the quality of life. Using
viegii. Utilizdnd metoda comparativa, observam
ca, in 2019, in Republica Moldova, pentru ocro- . the Republic of Moldova for health care, 8.8
tirea sanatatii, s-au investit 8,8 miliarde lei, dintre
- was money accumulated through the Health
intermediul Fondului de Ocrotire a Sanatatii, iar -

1,3 miliarde — alocari suplimentare din Bugetul de

Health care costs are also taken into
the comparative method, we note that in 2019, in
billion lei were invested, of which 7.5 billion

Care Fund, and 1.3 billion — additional alloca-
tions from the State Budget for various programs

- and investments.
Pornind de la noua paradigma stiintifica a -

Starting from the new scientific paradigm

- of the continuous development of the human
drept capital uman, autorii sustin opinia profeso- -

factor, seen as human capital, the authors

. support the opinion of the habilitated doctor,
careia ,,Calitatea vietii este definita drept valoare, -
pentru om, a vietii sale, modul si masura in care -
conditiile vietii acordd omului posibilitatea satis- -
facerii multiplelor sale necesitati, gradul in care -

university professor Svetlana Gorobievschi,
according to which “Quality of life is defined as
value, for man, of his life, which the conditions
of life give man the possibility of satisfying his

. multiple needs, the degree to which life is
La definirea termenului ,calitatea vietii”, :

satisfactory to him” [2, p. 16].

In defining the term “quality of life”, the
World Health Organization includes an asses-
sment of a person's physical, psychological,
emotional and social health, which is based on
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vinte, prin calitatea vietii — in sensul definitiei -
OMS, se intelege perceptia indivizilor a situatiei :
lor sociale, in contextul sistemelor de valori :
culturale, in care trdiesc si, in dependentd de -
propriile necesitati, standarde si aspiratii [7]. In
medicind, prin calitatea vietii, se intelege buna- -
starea fizica, psihica si sociald, precum si capaci-
tatea persoanelor de a-si indeplini sarcinile obis- :
nuite, n existenta lor cotidiana [7]. Calitatea -

vietii transmite satisfactia unei persoane prin
evaluarea nevoilor materiale, spirituale, sociale,

precum si nivelul de dezvoltare intelectuala, :
culturala si fizica, garantand siguranta vietii :
umane. Acest indicator de ,,calitate a vietii” este -
utilizat de Organizatia Natiunilor Unite (ONU) -
pentru a compara statutul economic si social al -
oamenilor din diferite tari ale lumii. Indicele :
calitatii vietii este format prin evaluarea asisten- :
tei medicale, al educatiei, situatiei demografice, -
conditiilor de mediu, -
conditiilor de viata, ratei ocuparii fortei de munca -

conditiilor economice,

si nivelului de respectare a drepturilor omului.

Cea mai mare bazi de date din lume :
Numbeo.com [4] utilizeaza, ca termeni de refe- -

rintd, indicatori analitici si sintetici ai calitatii

vietii (cdrora li se atribuie valoarea relativa de -

100%), precum indicele calitatii vietii, indicele

puterii de cumparare, indicele costului vietii, :
indicele -
timpului petrecut in trafic, indicele de siguranta, -

indicele costului mediului de trai,

indicele climateric si alti indici.
In tabelul 4, sunt listate tarile, cu indicarea

oragelor, care sunt lideri in sistemul manage- :
mentului calitatii vietii, iar pentru comparatie, -

am inclus Republica Moldova si Ucraina.

the perception of his place in society. In other
words, quality of life — in the sense of the WHO
definition, is the perception of individuals on
their social situations, in the context of the
cultural value systems in which they live and
depending on their own needs, standards and
aspirations [7]. In medicine, quality of life
means physical, mental and social well-being, as
well as the ability of patients to perform their
- usual tasks in their daily lives [7]. The quality of
- life conveys a person's satisfaction by assessing
material, spiritual, social needs, as well as the
level of intellectual, cultural and physical
development, guaranteeing the safety of human
life. This “quality of life” indicator is used by
the United Nations (UN) to compare the econo-
mic and social status of people in different
countries of the world. The quality of life index
is formed by assessing healthcare, education,
demographics, economic conditions, environ-
mental conditions, living conditions, employ-
 ment rate and level of respect for human rights.
The world’s largest Numbeo.com database
[4] uses, as reference terms, analytical and
- synthetic indicators of quality of life (which are
assigned a relative value of 100%), such as the
- quality of life index, the purchasing power
index, the cost of living index, the cost of living
index, the traffic time index, the safety index,
the climate index and other indices.
: Table 4 lists the countries, indicating the
- cities, that are leaders in the quality of life
management system, and for comparison, we
have included the Republic of Moldova and
. Ukraine.

Tabelul 4/ Table 4

Indicele calitatii vietii (actual) al primelor zece tiri din clasament, inclusiv R. Moldova si Ucraina/
The (current) quality of life index of the top ten countries in the ranking, Moldova and Ukraine

Locul de Indicele calitatii
Nr clasare/ Tara, stat, oras/ vietii, actual/
crt. Ranking Country, State, City Quality of life
number index, current
1 2 3 4
1. 1 Australia (Canberra)/ Australia (Canberra) 202,33
2. 2 Australia (Adelaide)/ Australia (Adelaide) 201,42
3. 3 SUA (Raleigh, Carolina de Nord)/ USA (Raleigh, North Carolina) 199,79
4. 4 Noua Zeelanda (Wellington)/ New Zealand (Wellington) 197,96
5. 5 Elvetia (Ziirich)/ Switzerland (Ziirich) 196,25
6. 6 Tarile de Jos (Haga)/ The Netherlands (Haga) 192,83
7. 7 SUA (Madison, Wisconsin)/ USA (Madison, Wisconsin) 191,48
8. 8 SUA (Ohio, Columbus)/ USA (Ohio, Columbus) 190,53
9. 9 SUA (Texas, Austin)/ USA (Texas, Austin) 189,77
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Continuarea tabelului 4/ Continuation of table 4

1 2 3 4

10. 10 SUA (Oklahoma, Oklahoma City)/ SA (Oklahoma, Oklahoma City) 188,4
11. 183 Moldova (Chisinau)/ Moldova (Chisinau) 114,17
12. 201 Ucraina (Kiev)/ Ukraine (Kiev) 106,13

Sursa: elaborat de autori in baza datelor statistice [4]/
Source: compiled by the authors on the basis of statistical data [4]

Autorii articolului mentioneaza ca primele
zece locuri din ratingul indicelui calitatii vietii :
(actual) sunt ocupate de tarile dezvoltate cu .
orase mari — Australia, SUA, Noua Zeelanda, -
Elvetia si Tarile de Jos. Din tabel, vedem, de
asemenea, cd locul 183 in clasament este ocupat °
de R. Moldova, valoarea indicelui calitatii vietii :
fiind de 114,17, urmatd de Ucraina, clasatd pe .
. value of the index of 106.13.
Potrivit informatiilor disponibile in baza de -
- Numbeo database, below we will present the
clasamentul tdrilor conform indicatorului siste- :
melor de sanatate. In procesul de formare a acestui
indicator, expertii au luat In considerare calitatea -
sistemelor de sanatate pentru fiecare tard, nivelul
dotarii spitalelor cu echipamentul necesar, califi- °
carea profesionald a medicilor, farmacistilor si a :
altui personal medical, costul serviciilor medicale .
etc. Acest indicator poate fi denumit indice al .
care reflectd nivelul -
medicinei intr-o anumiti tari. Cu cat valoarea

locul 201, cu valoarea indicelui de 106,13.

date Numbeo, in continuare, va fi prezentat

sistemului de sanatate,

indicatorului este mai mare, cu atat sistemele de
ingrijire a sanatatii functioneaza mai bine.

indicele sistemelor de sanatate (mai 2021).

The authors mention that the top ten
places in the (current) quality of life rating are
occupied by developed countries with large
cities — Australia, USA, New Zealand, Switzer-
land and the Netherlands. The table also shows
the 183rd place of Moldova in the ranking, the
value of the quality of life index being 114.17,
followed by Ukraine, ranked 201st, with the

According to the information available on

ranking of countries on the health system indi-
cator. In the process of forming this indicator,
the experts took into account the quality of the
health system for each country, the level of
equipping hospitals with the necessary equip-
ment, the professional qualification of doctors,
pharmacists and other medical staff, the cost of
medical services and other. This indicator can be
called an index of the health system, which
reflects the level of medicine in a particular

- country. The higher the value of the indicator,
. the better the health care system works.

In tabelul 5, sunt prezentate tarile pentru
care FMI a realizat prognoze, vizavi de dezvol- -
tarea lor economica, indicand calitatea vietii si -
. the health system index (May 2021).

Table 5 shows the countries for which the
IMF has made a forecast of their economic
development, indicating the quality of life and

Tabelul 5/ Table 5

Calitatea vietii pe tara si indicele sistemelor de sanatate/
Quality of life per country and the health system index

Indicatorul Indicele sistemului
Nr. Denumirea tarii/ calitatii vietii/ Nivelul/ de sanatate/ Nivelul/
crt. Country Quality of life Level Health system Level
indicator index
1 2 3 4 5 6
Economii avansate/ Advanced economies
1. USA/USA 165,94 Foarte Inaly 69,09 inalt/ High
Very high
. Foarte Inalt/ N .
2. Germania/ Germany 176,52 Very high 73,62 Inalt/ High
& Foarte
3. Franta/ France 153,42 F{)/Zrte lllrila}llt/ 80,34 fnalt/
ry g Very high
4.  TItalia/ Italy 138,51 Inalt/ High 67,17 Inalt/ High
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1 2 3
5. Spania/ Spain 170,08
6. Japonia/ Japan 164,26
7. Canada/ Canada 157,88

Continuarea tabelului 5/ Continuation of table 5

Piata emergenta si tarile in curs de dezvoltare/ Emerging market and developing countries

8. China/ China 103,35
9. India/ India 103,99
10. Rusia/ Russia 104,5
11.  Brazilia/ Brazil 105,27
12. Mexic/ Mexico 121,23
13.  Arabia Sauditd/ Saudi Arabia 146,23
14.  Nigeria/ Nigeria 54,48
15.  Africa de Sud/ South Africa 131,74
16. Moldova/ Moldova 111,09
17.  Ucraina/ Ukraine 107,68

4 5 6
A Foarte
F{),ae”e Illrilaklf/ 81,15 fnalt/
Ty g Very high
X Foarte
F\‘}iﬂe lll?allf/ 80,2 fnalt/
ry e Very high
Foarte Tnalt/ - .
Very high 71,72 Inalt/ High
Moderat/ - .
Moderate 66,09 Inalt/ High
Moderat/ - .
Moderate 65,87 Inalt/ High
Moderat/ Moderat/
Moderate 58,46 Moderate
Moderat/ 5771 Moderat/
Moderate ’ Moderate
Inalt/High 72,6 Inalt/ High
Inalt/ High 60,96 Inalt/ High
< Moderat/
Scazut/ Low 48,34 Moderate
inalt/ High 63,89 Inalt/ High
A . Moderat/
Inalt/ High 47,89 Moderate
Moderat/ 536 Moderat/
Moderate ’ Moderate

Sursa: elaborat de autori in baza datelor statistice [4]/
Sursd: prepared by authors based on statistical date [4]

Analiza datelor din tabelul 5, care releva -
nivelul general al calitatii vietii pentru econo- :
miile avansate, denota evaluarea calitdtii vietii in :
cele sase tari cu economii dezvoltate, care este -
foarte inaltd, unica, Italia fiind evaluata la un
nivel de Tnalta calitate a vietii. Pentru trei téri din -
lista, indicele sistemului de sanatate este evaluat -
ca fiind ,,foarte nalt”, si ,.inalt” pentru alte trei :
tari. Piata emergenta si tarile in curs de dez- -
voltare — Mexic, Arabia Sauditd, Africa de Sud -
si R. Moldova — arati nivelul ,,inalt” al calititii - South Africa and Moldova — show the “high”
vietii, pe cand China, India, Mexic, Arabia :
Sauditd sunt marcate cu indicatorul ,inalt” :
pentru sistemul de sandtate. India este tara care -
se evidentiaza prin cel mai inalt nivel din aceastd -
lista, deoarece, pe fundalul numarului mare al -
cazurilor de infectare raportate la zi, se plaseaza -
pe primul loc, desi, conform tuturor criteriilor, :
sistemului  de -
- rated “high”. Being rated “high”, the Republic of
Fiind apreciata cu calificativul ,inalt”, Repu- -

care caracterizeaza indicele
sandtate, este apreciatd cu indicatorul ,,inalt”.
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The analysis of the data in table 5, which
reveals the general level of quality of life for
advanced economies, shows the assessment of
quality of life in the six countries with deve-
loped economies, which is very high, unique,
Italy being assessed at a high quality of life. For
three countries on the list, the health system
index is rated as “very high” and ‘“high” for
three other countries. The emerging market and
developing countries — Mexico, Saudi Arabia,

level of quality of life, while China, India,
Mexico, Saudi Arabia are marked with the
“high” indicator for the health system. India is
the country that stands out the most from this
list, because, against the background of the large
number of reported cases of infection to date, it
ranks first, although, according to all the criteria
that characterize the health system index, it is

Moldova is estimated as “moderate” for health
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blica Moldova este estimata cu ,,moderat” pentru

indicile sistemului de sanatate, In timp ce

priveste calitatea vietii, sistemul sanatatii publice

calitatea vietii de pe pozitia sanatitii publice,

sociale ale unei patologii asupra vietii individului.

voltarea sistemului de sanatate, cu atit este mai

mentald intr-o pandemie, care cuantifici nu

tificati cu infectia de coronavirus este de -

163.218.911 persoane, cazuri de deces 3.384.824,
si 141.547.085 de persoane vindecate [4].

Tabelul 6 contine lista ratelor de incidenta
COVID-19 pe tari.

system indices, while Ukraine indicates the same

. rating as “moderate” in both positions. Although
Ucraina indicad acelasi calificativ de ,,moderat”
pe ambele pozitii. Desi evolutia pandemiei pe -
glob creeaza o anumita contradictie, in ceea ce -

the evolution of the pandemic in countries
creates a certain contradiction in terms of quality
of life, public health system and the number of

- people infected each day, it is directly propor-
si numarul de persoane infectate in fiecare zi, este °
direct propotionala. Nivelul bun al sanatatii publice !
contribuie, indispensabil, la cresterea economica si -
dezvoltarea societatii umane. In acelasi timp, -

tional. A good level of public health contributes,
inevitably, to the economic growth and deve-
lopment of human society. At the same time, the
quality of life on the position of public health

- designates the physical, psychological and social
desemneaza repercusiuni fizice, psihologice si :

repercussions of a pathology on the life of the

© individual.
Astfel, cu cat o tard este mai dezvoltata -
economic si directioneazd fonduri pentru dez- -

Thus, the more economically developed a
country is and directs funds towards the deve-

- lopment of the health system, the higher the
mare indicele calitatii vietii si cel al sistemului ;
de sanatate, fapt ce prezintd o importantd funda- .

quality of life index and that of the health
system, a fact of fundamental importance in a

. pandemic, which quantifies not only the number
numai numarul pacientilor vindecati, dar si nu- -
marul cazurilor soldate cu deces. In baza datelor -
statisticii mondiale in timp real si la o anumita :
datd (16 mai 2021), numarul pacientilor inden- .
. is 163,218,911 people, 3,384,824 deaths, and
- 141,547,085 people cured [4].

of patients. heal but also the number of cases
resulting in death. Based on real-time and up-to-
date world statistics (May 16, 2021), the number
of patients identified with coronavirus infection

Table 6 lists the COVID-19 incidence

> rates by country.

Tabelul 6/ Table 6
Lista ratelor de incidenta COVID-19 pe tari/ List of COVID-19 incidence rates by country
Locul in
z_l; Denumire tari/ Populag.ie/ Total cazuri/ gercnleis:l;nlflrzln tcuel in Total decese/
Contry Population Total cases Total deaths
the general
ranking list
1 2 3 4 5 6
Economii avansate/ Advanced savings
1. USA/SUA 332 690 850 33645916 1 599 863
2. Germania/ Germany 84017 137 3595872 10 86 669
3. Franta/ France 65399 271 3863 839 107 535
4. Italia/ Italy 60 384 337 4153374 8 124 063
5. Spania/ Spain 46 770 554 3 604 799 79 339
6. Japonia/ Japan 126 138 855 677 988 37 11463
7. Canada/ Canada 38029 713 1323 681 22 20908
Piata emergenta si tarile in curs de dezvoltare/ Emerging market and developing countries
8. China/ China 1439323776 90 847 97 4636
9. India/ India 1391 790 362 24 864 077 2 270319
10. Rusia/ Russia 145 988 974 4 940 245 6 115871
11. Brazilia/ Brazil 213 873 096 15590 613 3 434 852
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Continuarea tabelului 6/ Continuation of table 6

1 2 3 4 5 6
12. Mexic/ Mexico 130 109 231 2 380 690 15 220 380
13. Arabia Sauditd/ Saudi Arabia 35283944 432 269 44 7147
14. Nigeria/ Nigeria 210554 790 165 702 79 2 066
15. Africa de Sud/ South Africa 59 957 669 1611143 20 55183
16. Moldova/ Moldova 4025 790 253736 66 6016
17. Ucraina/ Ukraine 43 504 483 2 153 864 16 48 075
20. Indonezia/ Indonesia 116 070 1 222 (locul final in -
clasament)/ 222
(the last pace in the
raking)

Sursa: elaborat de autori in baza datelor statistice [4]/
Source: compiled by the authors on the basis of statistical data [4]

Conform acestui tabel, Statele Unite se -
afla pe primul loc 1n clasamentul general, in ceea :
ce priveste rata incidentei COVID-19. Paradoxal :
este faptul cd o tard cu o economie dezvoltata, in -
care indicele calitatii vietii si al sistemului de -
ingrijire a sanatatii sunt evaluate la un nivel -
foarte ridicat, ocupd primul loc in ceea ce pri- :
- The US is followed by India with a moderate

veste numarul de infectari si cazuri de deces.

SUA este urmatd de India cu un nivel moderat -
de calitate a vietii, insd cu un nivel ridicat al -
sistemului de sanatate. Aceasta situatie provoaca -
anumite contradictii si indica faptul ca criteriile :
de evaluare a diferitilor indici si de evaluare a :
nivelului acestor indici nu garanteaza, intr-o -
situatie de crizd, precum o pandemie, ca sistemul -
de sanatate va functiona In conformitate cu eva- -
luarea sa. China, in clasamentul general, con- :
form pandemiei, se afla pe locul 97, aproape la :
mijlocul listei, desi evaluarea indicelui de cali- -
tate a vietii §i a celui al sistemului de sanatate -
este aceeasi ca si a Indiei. Aceasta situatie con- -
firma inca o datad ca actuala criza, care rezultd -
din raspandirea noii infectii cu coronavirus, este :
contradictorie si absolut imprevizibila. lesirea -
din criza coronavirus este posibild doar cu -
conditia vaccinarii Tn masa a populatiei globului -
si prin respectarea masurilor restrictive. Acest :
lucru, din pacate, nu este intotdeauna usor de :
indeplinit din numeroase motive, precum ires- -
- harmful conspiracy theories of the global con-

ponsabilitatea cetatenilor, neincrederea in medi-

cina actuald, sustinerea teoriilor conspirationiste -
nocive ale ,,complotului mondial impotriva ome- :
nirii” si ale ,,reducerii pe cale artificiald a popu- :
i - number of infected cases and deaths. And this, in

latiei globului pamantesc” s.a. In consecinta,

According to this table, the United States
ranks first in the overall ranking in terms of the
incidence rate of COVID-19. Paradoxically, a
country with a developed economy, in which the
quality of life index and the health care system
are assessed at a very high level, ranks first in
terms of the number of infections and deaths.

level of quality of life but with a high level of
health care. This situation causes some contra-
dictions and indicates that the criteria for
assessing the various indices and assessing the
level of these indices do not guarantee in a crisis
situation such as a pandemic that the health
system will function in accordance with its
assessment. China ranks 97th in the overall pan-
demic ranking, almost in the middle of the list,
although the assessment of the quality of life
index and that of the health system is the same as
that of India. This situation confirms once again
that the current crisis resulting from the spread of
the new coronavirus infection is contradictory and
absolutely unpredictable. The way out of the
Corona crisis can only be possible with the mass
vaccination of the world's population and with the
observance of restrictive measures. Unfortuna-
tely, this is not always easy to accomplish for
various reasons, such as irresponsibility of citi-
zens, distrust of current medicine, support for

spiracy against humanity and artificial reduction
of the world's population, and so on. Conse-
quently, all this leads to a daily increase in the

toate acestea duc la cresterea zilnicd a numarului , turn, leads to the economic crisis that causes
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de cazuri de infectare si decese. Acest fapt, la -
randul sau, duce la criza economici ce provoaca :
instabilitate financiard nu doar pe tari separate, !
ci si in economia mondiald in ansamblu. Potrivit -
tabelului 7, situatia epidemiologicd a Republicii -
Moldova, aflata pe locul 66, este mai bund, -
comparativ cu a Ucrainei, care se plaseaza pe :

locul 16 in lista ratelor de incidenta pe tari
Concluzii

implementarea unor politici

certitudine, de unde reies urmatoarele concluzii:

1. Sistemul Mondial de Sanitate evalueazi -
fiecare tard in parte, nivelul de trai si :
sandtatea publica, avand la baza numerosi :
parametri speciali care, ulterior, se reflectd .
in Indicatorul de calitate a vietii, creat de -
catre una dintre cele mai mari baze de -
date — Numbeo. Pentru tarile dezvoltate, :
calitatea vietii este calificatd ca fiind

»rdicatd” si ,foarte ridicata”.

2. Sistemul de sandtate public este, de ase-
menea, supus evaludrii periodice. Astfel, o -
serie de tari dezvoltate economic ocupad :
primele locuri in clasamentul general, din
punctul de vedere al numarului de decese -
cauzate de infectia coronavirus. Aceste -
rezultate sunt contradictorii. Astfel, se con- -
statd ca realizarea stabilitatii financiare a :
proceselor economice moderne depinde nu :

de politica macroeconomica a :

statelor, ci si de functionalitatea eficientd a -

numai

Sistemului de sanatate din tara respectiva.

3. Luand in considerare previziunile FMI -
pentru 2021-2022, ne putem astepta la o :
crestere atdt a economiei mondiale, cat si -
individuald a diferitelor state. in schimb, :

Ucrainei au -

supravietuit, in anul 2020, cu o scadere a °

PIB-ului pana la 7,0% pentru R. Moldova :

si, respectiv, 4,4% pentru Ucraina (cu o :

prognoza pozitivd pentru 2021). Astfel, -
putem mentiona concluzia reciproci: iesi- -
rea din crizd si determinarea stabilitatii -

financiare 1n lume depinde de situatia sis- °

economiile Moldovei si

financial instability not only in separate countries,
but also in the world economy as a whole.
According to the table above, the epidemiological
situation of Moldova, which ranks 66th, is much
better compared to Ukraine, which ranks 16th in
the list of incidence rates by country.

Conclusions

Concluding the above, we note that modern

- economic processes face the periodic occurrence

Raportdndu-ne la cele expuse anterior, -
remarcam faptul ca procesele economice moderne -
se confruntd cu aparitia periodici a crizelor :
economice §i nu numai, care pot fi depasite prin :
macroprudentiale -
competente (financiare, monetare s.a.). Criza -
mondiala actuald, 1nsa, nu poate fi previzionata cu -
exactitate din cauza naturii sale specifice, originea :
si dependenta de factori care, in majoritatea :
cazurilor, nu pot fi reglementate si monitorizate cu -

of economic crises and more, which can be over-
come by implementing competent macro-pruden-
tial policies (financial, monetary, etc.). However,
the current global crisis cannot be accurately
predicted due to its specific nature, origin and
dependence on factors, which, in most cases,
cannot be regulated and monitored with certainty,
which leads to the following conclusions:

1. The World Health System assesses each
country's standard of living and public
health, based on numerous special para-
meters, which are then reflected in the
Quality of Life Indicator, created by one
of the largest databases — Numbeo. For
developed countries, the quality of life is
described as “high” and “very high”.

2. The public health system is also subject to
evaluation. Thus, a number of economi-
cally developed countries rank first in the
overall ranking in terms of the number of
deaths caused by Coronavirus infection.
These results are contradictory. Thus, we
can conclude that the achievement of
financial stability of modern economic
processes depends not only on the macro-
economic policy of states, but also on the
efficient functionality of the health system
in that country.

3. Taking into account the IMF forecasts for
2021-2022, both the world economy and
the economies of individual states are
expected to grow. In contrast, the econo-
mies of Moldova and Ukraine survived in
2020, with a decline in GDP to 7.0% for
Moldova and 4.4% for Ukraine, respec-
tively (with a positive forecast for 2021).
Thus, we can mention the conclusion vice
versa: the way out of the crisis and the
determination of financial stability in the
world depends on the health systems of
the respective states and directly on the
level of vaccination of the population.

4. According to the Numbeo database,
advanced economies rank the Health Care
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temelor de sdnatate ale statelor respective -
si, nemijlocit, de nivelul de vaccinare a :

populatiei.

. Conform bazei de date Numbeo, in econo- -
miile avansate, sistemele de ingrijire a -
sanatatii sunt clasificate ca fiind la un -
nivel ,inalt” si ,.foarte inalt”, dar, in ace- ;
lasi timp, de exemplu, Statele Unite ocupa .
primul loc 1n clasamentul general al tarilor -
in ceea ce priveste numdrul total de cazuri -
de infectare cu coronavirus si numarul de -
decese in randul populatiei, ceea ce
confirmd prezenta libertdtilor economice

exagerate in tara.

. Cu toate cd, in ultima perioada, Republica -
Moldova acorda o atentie deosebitd sana- -
tatii publice, ca o componenta a calitatii :
vietii populatiei, totusi, indicatorul inte- :
gral de sanatate — media longevitatii -

publice — a rimas neschimbat.

. In acelasi timp, pornind de la datele sta- -
tistice mondiale, putem mentiona cd o tard :
cu un Sistem de Ingrijire a sanatatii foarte :
dezvoltat, nicidecum, nu se regaseste in .

clasamentul indicatorilor cu incidenta
COVID-19 inalta.
In final, conchidem ca stabilitatea finan-

FINANTE, CONTABILITATE SI ANALIZA FINANCIARA / FINANCE, ACCOUNTING AND FINANCIAL ANALYSIS

System at a “high” and “very high” level,
but at the same time, for example, the
United States ranks first in the overall
ranking of countries in terms of the total
number of coronavirus infection cases and
the number of deaths among the popula-
tion, which confirms the presence of
exaggerated economic freedoms in the
country.

5. Although in recent times the Republic of
Moldova pays special attention to public
health as a component of the quality of
life of the population, however, the overall
health indicator — the average public lon-
gevity — has remained unchanged.

6. At the same time, based on world sta-
tistics, we can mention that a country with
a highly developed health care system is
not in the ranking of indicators with a high
incidence of Covid-19 disease.

Finally, we conclude that the financial
stability in the country in the current conditions
depends not only on the monetary system of the
states, but also on the state of the health system,

- the capacity to ensure the vaccination process of
- the population and the increase of collective
. immunity.

ciard 1n tard, in conditiile actuale, depinde nu :
numai de Sistemul monetar al statelor respective, -
ci si de starea Sistemelor de sanitate ale acestora, -
de capacitatea asigurarii procesului de vaccinare a -
populatiei si a cresterii imunitatii colective.
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La etapa actuala a confruntarilor globale -
intre marile puteri, problema asigurarii secu- :
ritdtii economice nationale a devenit una strin- -
genta si absolut necesara. Pornind de la inte- :
resele strategice si raportul de forte la nivel glo- -
bal si regional, vom incerca si evaluam tren- :
durile economice principale, ce, in perspectiva, :
vor defini configuratia mediului extern, in care -
Republica Moldova va lupta pentru asigurarea
cresterii bunastarii cetatenilor sai in anii apro- :
piati. In aceastd lucrare, este propusd o abor-
dare noud in ce priveste asigurarea securitatii
economice externe a unui stat cu economie
micd, zona intereselor economice prioritare, '
subliniind faptul ca, si in plan regional, are loc :

o reconfigurare a raportului de puteri, care nu -
poate fi ignoratd, se examineazd cdile de cres-
tere economica a Republicii Moldova pe o -
. of time.

perioada indelungata de timp.

Cuvinte-cheie: economie mondiala, cres- -
tere economicd, securitate economicd nationald,
" nomic power ratio.

globalizare, raport de puteri economice.
JEL: F01, F51, F52, F63.

Introducere

In literatura de specialitate, se acordd o :
mare atentie analizei schimbarilor tectonice, care :
au loc, in etapa actuald, in economia mondiala,
cu impact major asupra raportului de puteri :
economice la nivelul global, precum si la cel :
regional. Pornind de la conceptul ,Securitate- :
mentiondm cd asemenea :
reconfigurarea :
: power on the politico-military dimension, which

Dezvoltare” [21],
evolutii duc, inevitabil, la
raportului de puteri pe dimensiunea politico-

militara, ceea ce genereaza o gama de amenintari :

136
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At the current stage of global
confrontations between the great powers, the
issue of ensuring national economic security has
become pressing and absolutely necessary.
Starting from strategic interests and the balance
of powers at global and regional level, we will
try to assess the main economic trends, which
will define in perspective the configuration of
the external environment, in which the Republic
of Moldova will struggle to increase the welfare
of its citizens in the coming years. This paper
offers a new approach to ensuring the external
economic security of a small state, the area of
priority economic interests, emphasizing that
even at the regional level, there is a recon-
figuration of power, which cannot be ignored
while examining the ways of economic growth
of the Republic of Moldova over a long period

Keywords: world economy, economic growth,
national economic security, globalization, eco-

JEL: F01, F51, F52, F63.

Introduction

Great attention is paid in literature to the
analysis of tectonic changes, which take place, at
present, in the world economy, with a major
impact on the ratio of economic powers at the
global level, as well as at the regional level.
Starting from the concept of “Security — Deve-
lopment” [21], such developments inevitably
lead to the reconfiguration of the balance of

creates a range of new threats and challenges to
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si provocari noi la adresa securitatii nationale a :
. process creates the situation called in the
denumitd in literatura de specialitate ,,capcana :
" major confrontations between the great powers,
intre marile puteri, In care, pornind de la :
specificul situatiei, in prim-plan, se situeaza :
anumite instrumente economice. Prin urmare, :
pentru tarile mici, precum Republica Moldova, o
importantd deosebitd o prezintd cunoasterea :
adecvatd a mediului in care acestea, in perioada :
apropiatd, isi vor realiza atat imperativele de :
cat si :
problematica asigurarii securitatii economice :

statelor implicate. Acest proces creeaza situatia

lui Tucidide” si determind confruntiri majore

dezvoltare si de securitate proprii,

externe proprii.
Metode aplicate
In cadrul cercetarii, s-a recurs la metoda

catiile din editiile de specialitate.
Rezultate obtinute si discutii

In literatura de specialitate, au fost, deja, °
identificate unele trenduri de bazi la nivel glo- :
bal: (1) deplasarea centrului economic mondial :
din America de Nord si, mai pe larg, spatiul :
Nord-Atlantic, spre Asia de Sud-Est; (2) schim- :
bari majore in structura sectorului energetic, -
datorita avansarii tehnologice respective. Recon- :
figurarea marilor puteri, in plan mondial, deter- :
mind confruntiri serioase atat in plan politic si :
militar, cat si in plan economic. Survin noi si noi :
dezechilibre, care constituie un pericol pentru :
tirile lumii in contextul asigurdrii securititii :
. external economic security.

Reconfigurarea marilor puteri in plan -
mondial. Un indicator de bazi, in acest context, :
il reprezintda diminuarea ponderii economice :
relative a SUA si a Occidentului, per ansamblu, :
in favoarea tarilor din regiunea Asiei de Sud-Est, :
in special, a Republicii Populare Chineze. Acest :
proces a intrat in faza activa la inceputul anilor :
2000 si de atunci, in linii generale, mentine un :
. steady pace.

In perioada 2000-2020, potrivit datelor :
Bancii Mondiale, ponderea relativdi a PIB-ului : the World Bank, the relative share of US GDP in
SUA 1in cel global, calculat dupa nominal, s-a the
diminuat de la 25,5% la 20,6% si continud :
trendul descrescator, iar ponderea Occidentului :
per ansamblu (calculat in formatul SUA + UE) a :
scizut, in aceeasi perioadi, de la 55% la 42%. :
Trendul dat este influentat prioritar de dinamica :
* by the negative dynamics of the European

economice externe ale acestora.

ritm stabil.

negativa a Uniunii Europene. Totodatd, pon-
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the national security of the states involved. This
literature as “Thucydides’ trap” and causes

in which, starting from the specifics of the
situation, in particular economic instruments
come to the fore. Therefore, for small countries,
such as the Republic of Moldova, a special
importance acquires adequate knowledge of the
environment in which they will achieve their
own development and security imperatives in
the near future, as well as the very issue of
ensuring their own external economic security.

Applied methods

Various methods as the historical, com-

. parative method, analysis and synthesis were
istoricd, comparativd, analiza si sinteza. In cali-
tate de suport informational, au fost utilizate :
documentele oficiale ale ONU, Uniunii Europene, :
datele statistice nationale si internationale, publi- :
: nal support.

used in the research. The official documents of
the UN, the European Union, national and
international statistical data, publications from
specialized editions were used as information-

Results obtained and discussions

The following basic global trends have
been identified in literature: (1) the shift of the
world economic centre from North America and,
more broadly, the North Atlantic area to
Southeast Asia; (2) the massive changes in the
structure of the energy sector, due to the
technological advances. The reconfiguration of
the great powers in the world leads to serious
confrontations both politically and militarily, as
well as economically. New and new imbalances
are emerging that are a danger to the countries of
the world in the context of ensuring their

Reconfiguring the great powers of the
world. A key indicator in this context is the
decline in the relative economic share of the US
and the West as a whole, in favour of the
countries of the South-East Asia region, in
particular the People’s Republic of China. This
process entered its active phase in the early
2000s and has since generally maintained a

During the years 2000-2020, according to

global GDP, calculated by nominal,
decreased from 25.5% to 20.6% and continues
the slow downward trend. Also, the share of the
West as a whole (calculated in the US + EU
format) decreased over the same period from
55% to 42% (this trend is primarily influenced

— 1 m
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derea celor cinci economii principale ale Asiei
de Sud-Est in PIB-ul global a crescut de la :

17,8% la 28,4% [18].

ca prima economie a lumii — dupd marimea PIB-

Italia, Japonia, Regatul Unit al Marii Britanii si

La baza acestui proces, stau urmatorii factori

ponderea populatiei SUA si UE, in cea globala,

aceeasi perioada,

Germania (de la 47.25 1a 66.718 per ora) [19].

Union). At the same time, the share of the five
main economies of Southeast Asia in the global

- GDP increased from 17.8% to 28.4%. [18]
Prin urmare, potrivit unor pronosticuri, :
deja, in perioada 2027-28, China va depasi SUA,

Therefore, according to some forecasts,
already in the years 2027-28 China will surpass

: the USA as the world’s largest economy — by
ului, iar tarile E7 (economiile emergente — -
China, India, Brazilia, Mexic, Rusia, Indonezia :
si Turcia), catre anul 2030, vor depasi, la acest :
capitol, economiile G7 (Canada, Franta, Germania,

size of GDP, and E7 countries (emerging econo-
mies — China, India, Brazil, Mexico, Russia,
Indonesia and Turkey) by 2030 will exceed on
this issue the economies of the G7 group

: (Canada, France, Germany, Italy, Japan, the
Irlandei de Nord si Statele Unite ale Americii). :
. Ireland and the United States of America). This
obiectivi: diminuarea decalajului in productivi-
tatea muncii cu tarile Asiei de Sud-Est (rezultat :
al globalizarii) si diferenta in dinamicele demo- :
grafice. Astfel, doar in perioada 2000-2017, :

United Kingdom of Great Britain and Northern

process is based on the following objective
factors: narrowing the gap in labour productivity
with the countries of Southeast Asia (a result of
globalization) and the difference in demographic

- dynamics. Thus, only during the period of 2000-
a scazut de la 12,6% la 11,1%. Totodata, in :
productivitatea muncii a :
crescut de peste 3 ori in China (de la 3.45 la :
10.68$ per ora) si India (de la 2.38 la 7.558 per -
ord), in raport cu cresterea de circa 23% in SUA : 3.45 to USD 10.68 per hour) and India (from 2.38

(de la 50.51 la 65.51$ per ord) si 29% in -

2017 the share of the combined US and EU popu-
lation in the global one decreased from 12.6% to
11.1%. At the same time, labour productivity
increased more than threefold in China (from

to USD 7.55 per hour), compared to a 23%

" increase in the United States (at 50.51 to USD
© 65.51 per hour) and 29% in Germany (from 47.25
: to USD 66.71 per hour) [19].

US and Chinese economies 2010-2035

Gross domestic product in $US trillions (constant prices)

- US - China
35
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Source: CEBR World Economic League Table 2021 BlB|[C]

Figura 1. Dinamica PIB-lui SUA si al Chinei in anii 2010-2035 (trin.dol. SUA, pret. const.)/
Figure 1. GDP dynamics of the USA and China in the years 2010-2035 (USD, Const. Price)

Sursa: elaborata de autori in baza World Economic League Table 2021/
Source: developed by authors based on World Economic League Table 2021
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Cresterea economica rapidi a Chinei a
asigurat si o crestere tot atat de rapidd a :
produsului intern brut pe cap de locuitor :

(PIB/per cap.) — 729 USD in anul 1990 si 8254
exportatorii straini §i, prin urmare, o parghie de
globala ca

destinatie  pentru

la modelul de crestere bazat pe consumul intern.

In decursul urmatorului deceniu, va fi :

contestatd tot mai insistent suprematia SUA in @ technology, one of the cornerstones of the

domeniul tehnologic, acesta fiind unul din :
pilonii de baza ai pozitiei de lider a hegemonului :
actual, care asigura nivelul inalt al compe- :
: Thus, the Chinese state is making effort to
chinez intreprinde eforturi concentrate pentru :
 Within the “Made in China 2025” program (the

- first of the planned three 10 - year programs),

mul din cele trei programe cu durata de 10 ani, : jpijtiated in 2015, the Chinese state aims to

planificate), initiat in anul 2015, este planificatd : radically modernize the technological capabili-

modernizarea radicald a capacitdtilor tehnolo- : ties of 10 key industries (information techno-

gice dlrllv 10 industrii-cheie (vtehnol.ogl'fl infor- : logy, industrial robotics, aerospace engineering,
mapqnei 3 ro.bot%ca 1nd1;§tr1tala, 1nt;gt1n1c3rt{a aero- . engineering naval, railway transport, automotive
cosmica, Ingineria navala, transportul 1Croviar, - ;,qystry, energy generation, agricultural machi-

1n§1u§tr1a auto, generarea energiel, mf@mﬂe St nery, strategic materials, biological pharmaco-
utilajele agrare, materialele strategice, prepa- : . .
. . . . : logy preparations), one of the purposes being

ratele farmacologiei biologice), unul din scopuri : . . .
. = . e : . directly declared: to obtain the position of global
fiind declarat direct: obtinerea pozitiei de lider : . . L
tehnologico- - leader in terms of technological-scientific deve-

stiintifice. Acest program vizeaza direct pietele : !opment.. Tlhls lr()rografn}ll' ﬁlrecltly targets t(}ile
internationale ale marfurilor cu valoare adaugata : international markets of high value-added goods,

mare, bazatd pe capacitatea intelectuala, domi- : based on intellectual capacity, currently domi-

nate, in prezent, de liderii ordinii globale si care : nated by global order leaders and which are the

reprezintd sursa principald de profit pentru : main source of profit for their export industries.
industriile de export ale acestora. In acelasi scop, : To the same end, the Beijing government is
guvernul de la Beijing investeste masiv in dez- °
voltarea hub-ului de creare a inovatiilor din zona :
or. Shenzhen, conceput dupa modelul ,.Silicon : after the “Silicon Valley” model in the USA.
Valley” din SUA. Rezultatele eforturilor se re- :

flectd in dinamica pozitiei Chinei in cadrul :

sporirea potentialului tehnologic national. In
cadrul programului ,,Made in China 2025 (pri-

global la capitolul dezvoltarii

Indicelui Global de Inovatii. Astfel, in anul 2018,
pentru prima data, China a intrat in lista celor mai
inovative tari ale lumii, iar in 2019, deja, a ocupat
locul 14, intrecand-o pe Japonia [15].
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China’s rapid economic growth has also
ensured an equally rapid growth in gross
domestic product per capita (GDP / capita) —

© from USD 729 per year in 1990 to USD 8254 in

in anul 2019 [18], ceea ce i ofera acesteia o : 2019 [18], which gives it a growing domestic

piata internd in crestere, atrdgatoare pentru : market, attractive to foreign exporters, and

. therefore a strong lever of economic influence.

influenta economicd viguroasd. Deja, in etapa Already at this stage, the Chinese market ranks

actuald, piata chineza ocupa locul dOi, Pe scara - gecond globally as a destination for imports,
IMPOTUTL, - ¢4 taling in 2019 a value of USD 2069 billi
totalizand, 1n anul 2019, o valoare de 2069 mlrd. : olang 1n 2 a vae of - orion
L0 . comparing with USD 2568 billion of US imports
USD, vizavi de o valoare de 2568 mlrd. USD a : . .
. . . N & - made in the USA [13]. Therefore, during the
importurilor realizate in SUA [13]. In con- : . . .

o . . L . period of 2015-19, the correlation of imports to
secintd, In perioada 2015-19, corelatia impor- : the Chi et d to the US K
turilor pe piata Chinei, comparativ cu piata - N 1n§s§ mar E’io%%jri Ob et 80‘;118{[}?’
SUA, a crescut de la aproximativ 70% la cca @ 'PCreased lrom abou o 1o abou o. 1HIS

80%. Aceastd dinamicd, probabil, va continua pe : dynamic is likely to continue as the Chinese

misura dezvoltirii economiei chineze si trecerii ;| cconomy develops and shifts to a growth pattern

. based on domestic consumption.

Over the next decade, US supremacy in
current hegemon’s leading position (which
ensures the high level of competitiveness of the

US economy) will be increasingly challenged.

increase the national technological potential.

investing heavily in the development of the
innovation hub in the city of Shenzhen, designed

The results of these efforts are reflected in the
dynamics of the PRC’s position within the

. Global Innovation Index. Thus, in 2018, China
- entered for the first time the list of the most
* innovative countries in the world, and in 2019 it
. already ranked 14th, surpassing Japan [15].
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Odatd cu sporirea potentialului lor eco- :
nomic, tarile in curs de dezvoltare, exercitd o :
presiune crescanda asupra sistemului de institutii
si reguli existent, cu scopul redistribuirii :
influentei, in special, a institutiilor financiare :
internationale. Astfel, pe parcursul ultimilor :
ani, in cadrul FMI, continud presiuni orientate
spre reducerea cotei SUA si excluderea pache- :
tului de blocaj detinut de statul american. Con- :
comitent, se intreprind eforturi pentru crearea :
organismelor similare 1n afara influentei Occi- :
dentului — astfel, in anul 2014, la initiativa Repu- :
blicii Populare Chineze (RPC), a fost instituitd :
Banca Asiatica de Investitii in Infrastructura, care :
este consideratd, de mai multi experti, drept :
concurent al Bancii Mondiale si al Bancii :
Asiatice de Dezvoltare [4]. Concomitent, China, :
tot mai activ, oferd credite altor state, pe baza :
bilaterala. Astfel, volumul resurselor financiare :
alocate in cadrul unor asemenea linii de creditare, : 2014-2018 have risen to the level of USD 40-50
in perioada 2014-2018, a iesit la nivelul de 40-50 :

mlird. USD pe an [10].

transfera realizarea decontarilor 1n

Comisia Europeana [11].

Diminuarea ponderii americane in econo- :
mia mondiala creeazd premise pentru contractia :
ponderii SUA si, in cheltuielile mondiale, pentru :
infrastructura de securitate. Astfel, ponderea -
SUA in cheltuielile globale pentru apirare, ele- :
ment principal al mecanismului de securitate si :
influentd externd, in anii 2017-2019, s-a redus -
pand la circa 30%, ceea ce reprezintd un mini- :
mum istoric in perioada de dupd Cel de-al :
Doilea Razboi Mondial. Trendul, cel mai pro- :
. program has been unprecedented in recent
tive a ponderii relative a economiei americane. :
In plus, programul chinezesc de apirare are o -
anvergurd fara precedent in ultimele decenii si, -
in comunitatea de experti militari, este consi- :
derat o provocare majora la adresa dominatiei :
. early 2010s. In this regard, during the admi-

Recunoasterea, de catre elitele statului :
american, a situatiei alarmante pe dimensiunea :
asigurarii Securitdtii Economice Externe (SEE) :
aparuse, deja, la inceputul anilor 2010. in acest °
sens, in perioada administratiei Presedintelui :
Barack Obama, ca o variatie a strategiei adoptate :
- Pacific Partnership) and the European Union

babil, va continua, pe fundalul dinamicii nega-

militare a Washingtonului.

in timpul Razboiului Rece, au fost intensificate

As the economic potential of developing
countries rises, they put increasing pressure on
the existing system of institutions and rules in
order to redistribute influence, in particular,
within international financial institutions.
Thus, during the last years, within the IMF, there
are continuous pressures aimed at reducing the
US share and excluding the blockade package
held by the American state. At the same time,
efforts are being made to create similar bodies
outside the influence of the West — thus, in 2014,
at the initiative of the PRC, the Asian Infra-
structure Investment Bank was established,
which is considered by several experts as a
competitor of the World Bank and the Asian
Bank of Development [4]. Also, China is increa-
singly active in lending to other states on a
bilateral basis. Thus, the volume of finances
allocated under such credit lines during the years

billion per year [10].
In the monetary sphere, the hegemony of

In sfera monetard, hegemonia dolarului : the US dollar is challenged by the efforts of
SUA este contestati prin eforturile altor tiri de a :
cadrul :
tranzactiilor comerciale internationale bilaterale :
spre valute alternative. In special, procesul pro- :

movarii euro, in acest rol, este incurajat activ de :

other countries to shift settlements in bilateral
international trade transactions to alternative
currencies. In particular, the process of promo-
ting the euro in this role is actively encouraged
by the European Commission [11].

The decline of the US share in the world
economy creates premises for the contraction of
the US share in global spending on security
infrastructure. Thus, the US share in global
defence spending, the main element of the
mechanism of security and external influence, in
2017-2019, decreased to about 30% which is a
historic low in the period after World War II.
The trend will most likely continue, considering
the negative dynamics of the relative share of
the US economy. Moreover, China’s defence

decades and is considered a major challenge to
Washington’s military domination.

The recognition by the US state elites of the
alarming situation in terms of external economic
security insurance had already appeared in the

nistration of President B. Obama was adopted a
variation of the strategy used during the Cold
War, based on the efforts aimed to economically
isolate China and other Eurasian rivals by
creating regional preferential trade zones — with
countries from the East Asian region (Trans-
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eforturi concertate de

politica sa de extindere spre Est.

rilor din partea rivalilor strdini; protejarea

tehnologic detinut.

Economia Mondiala. Totodata, in ordinea ideilor

Revista / Journal ,, ECONOMICA” nr.3 (117) 2021

izolare economicd a :
Chinei si altor rivali eurasiatici, prin crearea :
zonelor de comert preferential cu tarile din :
regiunea Asiei de Sud-Est (Parteneriatul Trans- :
pacific) si Uniunea Furopeana (Parteneriatul :
Transatlantic), precum si prin sustinerea UE in :
- out in 2019 the following directions of action in

Ingrijorarea SUA in ce priveste proble- :
matica Securitatii Economice Externe este :
reflectatd si in documentele oficiale de plani- :
ficare strategicd ale statului american din 2017, :
care stabilesc urmatoarele directii de actiune in -
raport cu amenintrile economice externe: (1) :
reformatarea sistemului de acorduri comerciale :
si investitionale; contracararea practicilor co- :
merciale injuste; contracararea coruptiei in tarile :
straine; modernizarea, In cooperare cu partenerii,
a ordinii economice globale; extinderea acce- :
sului la pietele strdine de desfacere pentru expor- :
turile proprii; (2) pastrarea rolului de lider :
tehnologic si inovational prin constientizarea :
trendurilor mondiale in dezvoltarea stiintifica si -
tehnologica; atragerea si retinerea inventiilor si :
inovatorilor; (3) promovarea si protejarea Bazei :
inovationale a securitatii nationale americane, :
prin constientizarea si monitorizarea provoca- :
- products; promoting exports; ensuring inter-
proprietatii intelectuale de obtinerea ei ilicita de :
catre competitorii strdini; restrictionarea proce- :
durilor de acordare a vizelor; protejarea datelor :
si infrastructurii conexe; (4) asigurarea domina- :
tiei In sectorul energetic prin reducerea barie- :
relor la export al produselor energetice; promo- :
varea exporturilor; asigurarea securititii energe- :
tice internationale; asigurarea obtinerii accesului :
universal la energie; consolidarea avantajului :
. point of view. A historical example in this sense

Incurajarea proceselor protectioniste pe :
anumite directii vine in contradictie cu functia :
hegemonului de a mentine comertul liber in :
. over its new competitors, the US and Germany,
expuse In prezenta tezd, asemenea politici sunt :
bine motivate, din punctul de vedere al SEE. Un :
exemplu istoric, in acest sens, este prezentat de
procesul pierderii pozitiilor de lider economic -
mondial, de citre Imperiul Britanic. In pofida :
faptului erodarii superioritatii economice a aces- :
tuia fatd de competitorii noi, SUA si Germania, :
Londra a optat pentru mentinerea politicilor de :
comert liber, contrar miscarilor protectioniste :
apdrute in interior (Fair Trade League) [2], care :
i-au favorizat si mai mult pe rivalii sai. In sfarsit, :
inceputul Primului Razboi Mondial a semnalat :

(Trans-Atlantic Partnership), as well as by
supporting the EU in its policy of enlargement to
the East.

The US concern regarding the issue of
Foreign Economic Security is also reflected in
the US strategic planning documents, which sets

relation to external economic threats: (1) refor-
matting the system of trade and investment
agreements; counteracting unfair trade practices;
counteracting corruption in foreign countries;
modernization, in cooperation with partners, of
the global economic order; expanding access to
foreign markets for own exports; (2) maintaining
the role of technological and innovation leader
by raising awareness of global trends in scien-
tific and technological development; attracting
and retaining inventions and innovators; (3) pro-
moting and protecting the US national security
innovation base, by raising awareness and moni-
toring the challenges of foreign rivals; protecting
intellectual property from being illegally obtai-
ned by foreign competitors; restricting visa pro-
cedures, protecting data and related infrastruc-
ture; (4) ensuring dominance in the energy sec-
tor by reducing barriers to the export of energy

national energy security; ensuring universal
access to energy; strengthening the technological
advantage held.

Encouraging protectionist politics in cer-
tain directions contradicts the hegemon's func-
tion of maintaining free trade in World eco-
nomy. At the same time, in line with the ideas
set out in this thesis, such policies are well
motivated from the external economic security

is presented by the process of losing the world
economic leader position, by the British Empire.
Despite the erosion of its economic superiority

London opted to maintain free trade policies,
contrary to the protectionist movements that
emerged in the interior of the Empire (Fair
Trade League) [2], which further favoured its
rivals. Finally, the outbreak of World War I
signalled the end of Pax Britannica and British
hegemonic support for the international trading
system [1].

Therefore, the mentioned global trend
generates the rise of the confrontation between
the current hegemon and the emerging powers,
primarily China, which challenges its leading
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sfarsitul Pax Britannica si suportului hege- :
monistic britanic pentru sistemul comercial :

international [1].
Prin urmare, trendul global mentionat

de lungd duratd pe dimensiunea dezvoltarii
economice si SEE.

generare a energiei regenerabile, precum si cele

economice la nivel global.
deceniu, va avea loc cresterea consumului gene-
calitate de surse primare, al gazelor naturale si

in special, a carbunilor. In acest sens, tehnolo-

celui mai mare importator al carburantilor in
implicatii majore pentru politica externd a

mei insecuritdtii energetice, economia americand

masiv 1n afacerile lumii externe, alta decat

necesitd, primordial, instrumente economice.

gaze naturale, care, datoritd avansarii tehnolo-

vor trece de la un sir de piete regionale izolate la

va fi diminuatd importanta instrumentelor de

role. The relatively moderate slope of the trend,
without drastic changes, defines the character of

. this confrontation rather as a long-term global
: competition focused mostly on economic deve-
genereaza acutizarea confruntarii dintre hege- :
monul actual si fortele emergente, primordial :
China, care contesti rolul de lider al celui dinti. :
Panta relativ moderata a trendului, fara schim-
bari drastice, defineste caracterul acestei con- :
fruntari mai curdnd ca pe o competitie globala :

lopment and external economic security.

The second basic trend in the evolution of
the world economic system is the major changes
in the structure of the energy sector, generated
by current technological advances — hydraulic
fracturing, a number of renewable energy gene-

" ration technologies and liquefaction of natural
. gas. These changes occur on both the demand

Cel de-al doilea trend de baza, in evolutia :
sistemului economic mondial, reprezinta schim- :
barile majore in structura sectorului energetic, :
generate de avansarile tehnologice actuale — cele -
de fracturare hidraulicd, o serie de tehnologii de :

and supply sides, as well as in transport logis-
tics, with the effect of reconfiguring the distri-
bution of economic power globally.

Thus, it is estimated that in the next decade
there will be an increase in overall energy

© consumption, as well as an increase in the role,
de lichefiere a gazelor naturale. Aceste schim- :
bari survin atdt pe dimensiunea cererii, cat si pe :
cea a ofertei, precum si a logisticii de transport, :
avand ca efect reconfigurarea distribuirii puterii :

as primary sources, of natural gas and renewable
energy, to the detriment of oil and, in particular,
coal. In this regard, natural gas and shale oil
extraction technologies have ensured the US

. transition from the position of the world’s
Astfel, potrivit estimdrilor, In urmatorul :

largest fuel importer to that of the largest pro-

- ducer, with major implications for Washington's
ral de energie, precum si amplificarea rolului, in :

foreign policy. With the solution of the problem

- of energy insecurity, the American economy has
energiei regenerabile, in defavoarea petrolului si, :
- world. This creates the basis for a radical change
giile de extragere a gazelor naturale si a petrolu- :
lui de sist au asigurat trecerea SUA de pe pozitia :

become the most secure and self-sufficient in the

in Washington’s policies: it drastically reduces
the motivation to get massively involved abroad,

- other than blocking the rise of rival powers, a
lume spre cea a producatorului numarul unu, cu :

task that will require, primarily, economic

. instruments. At the same time, new energy
Washingtonului. Odata cu solutionarea proble- :

resources have provided Washington with a

. strong lever in energy markets. In particular, the
a devenit si cea mai securizatd si autosuficienta :
in lume. Acest fapt creeaza fundamentul pentru :
o schimbare radicald in politicile Washingto- :
nului: se reduce drastic motivatia de a se implica :

natural gas markets will have a significant
impact. Due to the advancement of liquefaction
technologies, in the coming years they will
move from a series of isolated regional markets

. to a single, global market governed by the laws
blocarea dezvoltarii puterilor rivale, sarcind care :

of supply and demand, similar to oil market. In

- this context, one can forecast the diminishing
Concomitent, noile resurse energetice i-au oferit
Washingtonului o parghie importantd de actiune :
asupra pietelor de produse energetice. in special,
un impact semnificativ il vor avea pietele de :

role of regional suppliers, previously dominated
those markets in the absence of feasible
alternatives.

In this context, Germany opted for another

* solution. It adopted the Energy Concept for
giilor de lichefiere, in decursul anilor urmatori, :

EcoFriendly, Reliable and Affordable Energy,

- which was later complemented by a series of
0 piata unica, globala, dirijatd de legile cererii si :
ofertei, similara celei de petrol. In acest context, :

acts and ordinances under the “Energiewende”
policy (energy transition) which provides for

. the creation by 2050 of its own capacities
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influenta, conditionatd de dominarea furnizorilor :

regionali in lipsa de alternativa.

deja, la nivelul anului 2022.

dintre liderul actual si concurentul siau aflat in

ascensiune pot fi solutionate pe doud cdi: 1) prin :
incorporarea noilor puteri in cadrul hegemonului :
colectiv si continuarea globalizarii in sistemul, :
deja, reformatat, cu respectarea intereselor aces- :
tora, cum s-a procedat in anii 1970; 2) inten- :
sificarea conflictului si fragmentarea EM in :
cateva zone dominate de hegemoni regionali, :
situatii create in perioada interbelici si, respec- :
tiv, In cea a Razboiului Rece. Se vede ca prima :
cale nu este viabild: incorporarea Chinei, cu :
potentialul sdu economic comparabil cu cel al :
SUA, va solicita cedari, ce ar eroda rolul actual :
de hegemon al statului american, precum si se va :
solda cu avansarea economici chinezi. In acest
context, ca o evolutie mai reald, se intrevede :
aparitia tendintelor de regionalizare a EM, intr-o :
forma sau alta, in cateva subsisteme, in jurul :
unor centre regionale, principalele fiind SUA, :
- is generated by the contradictions of the interests

Desi confruntarea principald dintre cei doi :
rivali, probabil, va avea loc in regiunea Asiei de :
Sud-Est, cel de-al doilea teatru important de :
va ramane :
Europa de Est, in care se afld si Republica :
Moldova, precum si zona ei de interese econo- :
mice prioritare. Acest conflict fiind generat de :
contradictiile intereselor puterilor majore din :
regiune: ale UE (primordial, ale Germaniei), :
SUA si Rusiei. Esenta acestora poate fi genera- :
lizatd ca problema rolului si locului Rusiei in :
configuratia geopolitica viitoare. Rusia, neavand :
un potential propriu, primordial, o piatd interna :
suficientd pentru formarea unui pol regional :
competitiv, are urmatoarele optiuni sau combi- :
natii ale acestora: aderarea la zona UE, aderarea :
la zona Chinei, expansiunea in vederea formarii :
polului propriu, asumarea pozitiei de ,,broker” :

UE si RPC.

conflict, in perspectivdi medie,
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for generating ecological renewable energy,

- which would cover 60% of the internal electri-

In favoarea altei solutii a optat, in acest
context, Germania. Aceasta a adoptat Conceptul :
de energie pentru un consum de energie eco- : in 2022.
logic, fiabil si accesibil, complementat, ulterior, :
cu o serie de acte si ordonante, in cadrul politicii :
denumite ,,Energiewende” (tranzitie energetica), :
ce prevede crearea, pand in anul 2050, a capa- :
citatilor proprii de generare a energiei rege- :
nerabile ecologice, care ar acoperi 60% din :
consumul intern de energie electricd, soldat cu :
sistarea activitatii surselor de energie atomica, :
© nomy into several areas dominated by regional
Practica istorica denotd cd contradictiile :

city consumption, resulting in the cessation
of the activity of atomic energy sources already

Historical practice shows that the contra-
dictions between the current leader and its rising
competitor can be resolved in two ways: 1) by
incorporating new powers into collective hege-
mony and continuing globalization within the
reformed system, respecting their interests, as
was done in the 1970s; 2) by conflict inten-
sification and fragmentation of the world eco-

hegemons, situations created in the interwar

. period and, respectively, in that of the Cold War.

It is clear that the first path is not viable: the
incorporation of China, with its economic poten-
tial comparable to that of the US, will require
concessions, which would erode the current role
of hegemon of the USA, and will result in
further Chinese economic advance. In this con-
text, as a more realistic scenario is seen the
emergence of the trends of world economy
regionalization of some form, in several subsys-
tems, around some regional centres, the main
ones being the USA, the EU and the PRC.
Although the main confrontation between
the two rivals is expected to take place in the
Southeast Asian region, the second most
important theatre of conflict, in the medium
term, will remain Eastern Europe, which also
includes the Republic of Moldova. as well as its
area of priority economic interests. This conflict

of the major powers in the region: the EU
(primarily, Germany), the USA and Russia.
Their essence can be generalized as the question
of Russia's role and place in the future
geopolitical configuration. Russia, not having its
own adequate potential to match the EU and
China, primarily an internal market sufficient for
the formation of a competitive regional pole, has
the following options or combinations of them:
accession to the EU zone, accession to China
zone, expansion to form its own pole, assuming
the position of “broker” between the Chinese
and European areas. Depending on the scenario,
cooperation or confrontation will prevail in EU-
Russia relations, with a significant impact on the
region’s economies.

Primarily, the result of the current con-
frontation will be determined by the dynamics of

—
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dintre zonele chineza si europeana. In functie de :
scenariu, 1n relatiile dintre UE si Rusia, vor :
prevala cooperarea sau confruntarea, cu un :

impact semnificativ asupra economiilor regiunii.

fi determinat de dinamica raportului de forte in

economice, pe orizontul urmatorilor zece ani.

urmatorului deceniu, nu vor fi implementate pe

primordial, din numarul economiilor relativ mari
tara noastra: Germania, Italia, Polonia, Romania,
Turcia, Ucraina, Rusia.

Potrivit pronosticului FMI, tarile mentio-
evolutia raporturilor de putere economicd la

ponderea Germaniei, in PIB-ul regional al tarilor

42,1%, al Italiei — de la 21,8% la 19,9%, al

impresionantd — de la 7,6% la 9,5% [14].

pronosticuri [6], in regiune, vor domina urma-

pronosticului  Bancii Mondiale, majoritatea

negativd moderatd: populatia Germaniei va

the balance of powers in the region, which,
given the lack of large-scale military conflicts,
will be limited to the balance of economic

- power. Therefore, it is important to see this
Totodata, rezultatul acestei confruntari va :

dynamic in the medium term, which could

- outline the architecture of the regional economy,
regiune, care, in conditiile lipsei conflictelor :
militare de proportii, se va rezuma primordial la :
raportul de putere economicd, determinat de :
capacitatea rivalilor de realizare a imperativului :
dezvoltarii. Prin urmare, prezinta interes progno- :
zarea acestei dinamici in perspectiva medie, care :
ar putea contura arhitectura economiei regionale, :
prin prisma SEE, in conditiile cireia Republica :
Moldova isi va realiza obiectivul dezvoltarii sale :

through the lenses of external economic security,
the medium in which the Republic of Moldova
will achieve its goal of economic development
over the next ten years.

Starting from the premise that during the
next decade, no new technologies will be widely
implemented, which would radically reduce the
costs and time of transportation and, respec-
tively, the gravitational model will remain

- correct, the countries in the Priority Economic
Pornind de la premisa cd, in decursul :

Interest Zone (PEIZ) of the Republic Moldova

- for this period is to be identified primarily from
larg noi tehnologii, ce ar diminua radical costu- :
rile si timpul transportarilor, iar, respectiv, mo- :
delul gravitational isi va pastra corectitudinea, :
tarile aflate in Zona Intereselor Economice :
Prioritare (ZIEP) a Republicii Moldova, pentru :
aceastd perioada, urmeaza si fie identificate,

the number of relatively large economies located
in the same geographical region with Moldova:
Germany, Italy, Poland, Romania, Turkey,
Ukraine, Russia.

According to the IMF forecast, the mentio-
ned countries will register different growth rates,

- and these trends will primarily define the
situate in regiunile geografice, in care se afla :
- nal level. Thus, during the years 2020-2024,
. the share of Germany in the regional GDP of
. the mentioned
nate vor inregistra diferite ritmuri de crestere, :
ale caror trenduri vor defini, in mod prioritar, :

evolution of economic power relations at regio-

countries would decrease
insignificantly from 42.7% to 42.1%, of Italy —
from 21.8% to 19.9%, of Russia — from 17.4%

“ to 16.5%, of Poland — would increase from
nivel regional. Astfel, in perioada 2020-2024, :
- of Ukraine — from 1.3% to 1.8%, and Turkey
indicate, ar scadea nesemnificativ de la 42,7% la

6.4% to 7.6%, of Romania — from 2.6% to 2.9%,

will show impressive growth — from 7.6% to

0 9.5% [14].
Rusiei — de la 17,4% la 16,5%, al Poloniei — :
insa, ar creste de la 6,4% la 7,6%, al Romaniei — :
de la 2,6% la 2,9%, al Ucrainei — de la 1,3% la :
1,8%, iar al Turciei va demonstra o crestere :

At the same time, by 2030, according to
some forecasts [6], the following economic
leaders will dominate the region: Germany, with
a GDP of USD 4.3 trillion (in USD 2016),

. Russia — USD 2.1 trillion., Turkey — USD 1.7
Totodatd, spre anul 2030, potrivit unor :
: 2020 and 2030, according to the World Bank
torii lideri economici: Germania, cu un PIB de :
4,3 tril. USD (in USD, 2016), Rusia — de 2,1 tril. :
USD, Turcia — de 1,7 tril. USD si Polonia —de 1 : mics: the population of Germany will decrease

tril. USD. In perioada 2020-2030, potrivit :

trillion and Poland — USD 1 trillion. Between

forecast, most of the indicated countries will
have a moderate negative demographic dyna-

from 83,191 to 82,259 thousand people, of Italy

— from 60,172 to 58,580 thousand, of Poland —
tarilor indicate vor avea o dinamicd demografica :
: from 19,238 to 18,343 thousand, of Ukraine —
scadea de la 83 191 la 82 259 mii de persoane, a from 44,118 to 41,240 thousand, of Russia —
Italiei — de la 60 172 la 58 580 mii, a Poloniei —

de la 37 919 la 36 959 mii, a Romaniei — de la -

from 37,919 to 36,959 thousand, of Romania —

from 144,346 to 141,738 thousand people.
The most complicated situation will be in
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19 238 la 18 343 mii, a Ucrainei — de la 44 118
la 41 240 mii, a Rusiei — de la 144 346 la 141 : million people is the population of Crimea,
738 mii de persoane. Cea mai complicatd :
situatie va fi in Ucraina, daca ludm in calcul ca :
circa 2,3 milioane de persoane constituie popu- :
latia Crimeii, care este inclusa, de facto, in :
populatia Rusiei, prin urmare, populatia Ucrai- :
nei, conform calculelor BM, efectiv, nu va :
. this period, is Turkey: from 84 339 to 89 158

Unica tard din regiune, care va avea o :
crestere semnificativd a populatiei in aceasta :
perioada, este Turcia: de la 84 339 la 89 158 mii, :
astfel ocupand, cu certitudine, locul 2 la acest :
compartiment in regiune, dupa Rusia (potrivit :
datelor oficiale, In partea europeand a acesteia :
locuiesc circa 100 mil. de oameni [rosstat.gov.ru]). :
Diferenta va fi si mai drastica, dacd e s ludm in :
calcul situatia dificila la capitolul structurii :
demografice in tarile europene — astfel, Oficiul :
Federal de Statisticd al Germaniei asteaptd ca, :
spre anul 2035, numarul populatiei acestei tari :
cu vérsta cuprinsd intre 20 si 66 de ani (care :
poate fi antrenatd activ in cadmpul muncii), va :
scidea cu 4-6 milioane in raport cu anul 2018, :
. increasing labour productivity. The analysis of

Un alt parametru, care va caracteriza :
economiile regiunii este dinamica cresterii pro-
ductivitatii muncii. Analiza datelor la acest :

depasi 38 mil. de oameni.

de la 51,8 la 45,8-47,4 milioane de oameni [3].

capitol denotd ca, in ultimii ani, economiile

noastra nationald, cu implicatiile negative pentru
situatia demografica, in general.

Prin urmare, primul trend la nivel regio- :
nal este o anumitd redistribuire a puterii :
economice generale, de la liderii actuali, :
Germania si Rusia, spre puterile emergente :
Turcia si Polonia. Concomitent, in virtutea :
celor expuse mai sus, putem presupune con- :
tinuarea confruntarii regionale dintre SUA si UE :
cu Rusia pentru dominatia economicd in zona :
- highlight the basic economic instruments, used

Pornind de la specificul manifestarii pute- :
rii economice in cadrul regiunii, putem evidentia :
instrumentele economice de baza, utilizate in -
acest conflict, si anume: deschiderea pietelor de :

Europei de Est.
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Ukraine, if we take into account that about 2.3

which is de facto is the population of Russia.
Therefore, the population of Ukraine, according
to WB calculations, will actually not exceed 38
million people.

The only country in the region, which will
have a significant increase in population during

thousand, thus occupying with certainty the 2nd
place in the region, after Russia (according to
official data, about 100 million people live in the
European part of country [rosstat.gov.ru]). The
difference will be even more drastic if we take
into account the difficult situation in terms of
demographic structure in European countries —
thus, the Federal Statistical Office of Germany
expects that by 2035, the population of this
country aged between 20 and 66 years (which
can be active work force), will decrease by 4-6
million compared to 2018, from 51.8 to 45.8-
47.4 million people [3].

Another parameter that will characterize the
economies of the region is the dynamics of

the data in this chapter shows that in recent years
the examined economies have shown a positive
dynamic, with the exception of Russia, whose

. productivity after 2014 decreased. Leaders in
examinate au manifestat o dinamica pozitiva, cu :
exceptia Rusiei, productivitatea careia, dupa :
anul 2014, s-a diminuat. Lideri la capitolul :
ritmurilor de crestere a productivitatii muncii :
sunt Germania, Turcia si, in special, Romania.
Pentru Republica Moldova, avansarea acestei :
tendinte va Insemna cresterea cererii externe :
pentru fortd de muncd si, respectiv, cresterea :
presiunii asupra factorului muncii din economia :
- level is a certain redistribution of general
. economic power, from the current leaders,

terms of labour productivity growth rates are
Germany, Turkey and, in particular, Romania.
For the Republic of Moldova, the advancement
of this trend will mean the increase of external
demand for labour, and respectively, the
increase of pressure on the lab or factor in our
national economy, with negative implications
for the demographic situation in general.
Therefore, the first trend at the regional

Germany and Russia, to the emerging powers
Turkey and Poland. At the same time, we
can assume the continuation of the regional
confrontation between the USA / the EU with
Russia for economic domination in Eastern
Europe.

Given the specifics of the manifestation of
the economic power in the region, we can

by main competitors in this conflict, namely: the
opening/closing of own sales and labour mar-
kets; providing long-term financial support for
investment projects; short-term loans during

— 8
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desfacere si de munca proprii; acordarea spri- :
jinului financiar de lungéd duratd pentru proiecte :
investitionale; creditdri de scurtd duratd in :
perioada crizelor economice; asigurarea secu- :
ritatii energetice. Scopul final al confruntarii ar :
fi integrarea tarilor din zona disputatd 1in :
proprii/neadmiterea :
 the US and China have their own interests in the

Pe langa structurile de integrare economica :
regionale principale, UE si UEA, au interese :
proprii in zond SUA si China. La baza intereselor :
chinezesti, se afla necesitatea economicd de :
amplificare si securizare a relatiilor comerciale cu :
pietele europene prin crearea unei infrastructuri
de transport, care ar uni China cu aceste piete, in :
Drumul”, iar :
platforma politica a cooperirii intre China si tarile :
Europei de Est, in acest caz, fiind ,,Formatul :
17+1”. Interesele SUA se axeaza pe obiectivele :
blocarii avansarii Rusiei si Germaniei si deschi- :
derii pietelor europene pentru exporturile gazelor :
de sist americane. In acest sens, cu SUA se aso-
ciaza ,,Initiativa a celor Trei Mari”, care uneste 12 -
state ale regiunii, contributorii initiali la Fondul :
de investitii al proiectului fiind Polonia si :
Romania, inca 1,0 mlrd. USD urmeaza sa aloce :
SUA. , Initiativa” ar putea fi un stadiu incipient al :
unui proiect integrationist nou, cu participarea -
tarilor Europei de Est, realizat sub ,,umbrela” :
Washingtonului, care ar putea deveni o contra- :
balanta a influentelor Germaniei si Rusiei, posi- :
bilitate mult discutatd la nivelul expertilor si :
factorilor de decizie din SUA si Polonia. In etapa
actuald, proiectul vizeazi crearea infrastructurii
energetice si de transport, ce ar pune bazele :
. for the economic unification of the region.
In conditiile actuale, putem presupune ci

un rol important 1n cadrul confruntarii regionale, :
in decursul urmaétorului deceniu, il va avea, :
. of ensuring the energy security of the states in
energetice a statelor din zona disputati. Potrivit :
Informatiei a :
Departamentului Energiei al SUA, in decursul :
anilor 2020-2030, in mixul energiei primare a :
continentului european, un rol tot mai important :
il vor avea gazele naturale si energia regene- :
rabild, odatd cu pastrarea volumelor consumate :
de petrol si diminuarea utilizarii carbunilor. :
Aceastd tendinta oferd parghii de influenta eco- :

proiectele integrationiste
extinderii proiectelor rivale.

cadrul initiativei ,,Centura si

unificarii economice a regiunii.

anume, problematica asiguririi securitatii

pronosticurilor Administratiei

nomica Rusiei, ca principal furnizor regional.

Respectiv, putem presupune ci, in centrul :
se va afla contestarea rolului :
Federatiei Ruse, ca furnizor principal de gaze :

conflictului,

economic crises; ensuring energy security. The
final goal of the confrontation would be the
integration of the countries from the disputed
area in their own integration projects/not
admitting the extension of the rival projects.

In addition to the main regional economic
integration structures, the EU and the EAU, also

region. At the heart of China’s interests is the
economic need to expand and secure trade rela-
tions with European markets by creating a
transport infrastructure that would connect
China with these markets, under the “Belt and
Road” initiative, and the political platform for
cooperation between China and countries of
Eastern Europe being the organization of “17 +
1 format”. US interests focus on blocking the
rapprochement of Russia and Germany and
opening up European markets for US shale gas
exports. In this sense, the US is associated with
the “Initiative of the Three Seas”, which unites
12 states of the region, the initial contributors to
the Investment Fund of the project being Poland
and Romania, another USD 1.0 billion is to
allocate by US. The “initiative” could be an
early stage of a new integrationist project, with
the participation of Eastern European countries
(including Romania and Ukraine), carried out
under the “umbrella” of Washington, which
could become a counterbalance to the influences
of Germany and Russia, a possibility widely
discussed by experts and decision-makers from
the US and Poland. At the present stage, the
project aims to create energy and transport
infrastructure, which would lay the foundations

In the current conditions, we can assume
that an important role in the regional confron-
tation during the next decade will have the issue

the disputed area. According to the forecasts of
the US Department of Energy, during the years
2020-2030, natural gas and renewable energy
will play an increasingly important role in the
primary energy mix of the European continent,
while maintaining the volumes of oil consumed
and reducing coal use. This trend offers strong
levers of economic influence to Russia, as the
main regional supplier.

Respectively, we can assume that at the
heart of the conflict will be efforts aimed at the
challenging of the role of the Russian Federation
as the main supplier of natural gas to the coun-
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naturale spre tarile regiunii. Strategia rusa, in :

acest sens, se bazeaza pe parteneriatul cu pute-
rile regionale, Germania (conductele ,,Nord

,,lurkStream"),
inclusiv, le va garanta securizarea livrarilor si

din zond. Realizarea planului ar permite conec-

rale, in favoarea producatorilor americani sau

cointeresate de gaze la preturi favorabile, in
conditiile evitarii pozitiei de dependenta fata de
unicul furnizor.

din Rusia spre Germania, cu capacitatea de 55

»suveranitatea economica si financiara”.

In acelasi sens, la baza , Initiativei celor :
© energy security, by creating the infrastructure for
asigurdrii securitatii energetice, prin crearea :
infrastructurii pentru transportul gazelor naturale :
(terminalelor de lichefiere si gazoductelor — :
conectoare), ce ar uni spatiul respectiv pe inte- :

Trei Mari”, de asemenea, se afla dimensiunea

rior si, totodata, cu furnizorii de energie primara,
pe exterior.
In contextul strategiei in cauza, in regiune,

GNL pe 10 ani, in volum de 540 mil. m® anual,
cu compania ,Statoil”,
Swinoujscie, Polonia (cu contractul pe 20 de ani

(vezi: figura 2). Suplimentar,

or. Wilhelmshaven si or. Brunsbuttel [12].
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tries of the region. The Russian strategy in this

- regard is based on partnership with the regional
. powers, Germany (projects of “Nord Stream”,
Stream”, ,,Nord Stream 2”) si Turcia (conducta :
cu perspectiva transformarii :
acestora in hub-uri energetice majore, ceea ce, :

“Nord Stream 2”) and Turkey (“TurkStream”),
with a view to transforming them into major
energy hubs, which will ensure their strong

. strategical positions and ties to Russia, guarantee
venituri suplimentare pentru tranzit spre alte tari :
. for transit to other countries in the area. The
tarea regiunii in cadrul unui sistem unit, cu rolul- :
cheie al Moscovei. Totodata, interesele SUA :
necesitd eliminarea Rusiei, ca furnizor regional :
principal de petrol si, in special, de gaze natu- :

the security of deliveries and additional revenues

implementation of the plan would allow the
region to be connected within a united system,
with the key role of Moscow. Also, US interests
require the elimination of Russia and, in parti-

. cular, natural gas, in favour of US producers or
altor furnizori. Concomitent, tarile regiunii sunt :

other suppliers, while the countries of the region

: are interested in gas at favourable prices,
. provided that the position of dependence on the
- sole supplier is avoided.

In acest context, in anul 2018, Germania a °
acceptat realizarea proiectului ,,Nord Stream 27, :

In this context, in 2018 Germany accepted
the realization of the “Nord Stream 2 project,

© from Russia to Germany, with a capacity of 55
mlrd. m’, finalizat recent (septembrie 2021). :
Presiunile din partea SUA asupra Germaniei cu :
utilizarea instrumentelor de sanctiuni, in vederea :
stoparii proiectului, a dus la acutizarea contra- :
dictiilor dintre cele doua tari si elaborarea meca- :
nismului UE orientat spre sporirea sustenabili- :
tatii economiei europene in fata sanctiunilor ex- :
teritoriale ale tarilor terte, fiind utilizata sintagma :

billion. m3, recently completed (September
2021). The US efforts to put pressure on the
project using economic sanctions mechanisms
has led to the development of the EU own
mechanism to increase the sustainability of the
European economy in the face of external
sanctions from third countries, mentioning as a
goal “economic and financial sovereignty”.

In the same sense, the basis of the “Three
Seas Initiative” is also the dimension of ensuring

natural gas transportation (liquefaction terminals
and gas pipelines — connectors, which would
unite the space on the inside and, at the same
time, with primary energy suppliers on the

- outside.

In the context of this strategy, a number of

. the terminals in currently operate in the region:
actualmente, functioneazd terminalele din or. :
Klaipeda, Lituania (avand contract de livrare a :
© per year, with the company “Statoil”, Norway);
Norvegia) si or. :
. tract for the delivery of about 1.5 billion m3
de livrare a circa 1,5 mlrd. m’> GNL anual, cu :
compania ,,Qatargas”, Qatar). Totodatd, pentru :
urmatorii ani, se planificd constructia termina- :
lelor GNL in or. Tallin (Estonia), or. Riga :
(Letonia), pe insula Krk (Croatia), precum si :
extinderea celui din or. Swinoujscie, Polonia :
se planificd :
constructia celor doud terminale in Germania, :
- Brunsbuttel [12].

Klaipeda, Lithuania (having a 10-year LNG
delivery contract, amounting to 540 million m3

and Swinoujscie, Poland (with a 20-year con-

of LNG annually, with the company “Qatargas”,
Qatar). For the next years, the construction
of additional LNG terminals is planned: Tallinn
(Estonia), or. Riga (Lithuania), on the island
of Krk (Croatia), as well as the extension of
the Swinoujscie terminal (see figure 2). In
addition, the construction of the two terminals in
Germany is planned, Wilhelmshaven and

—
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Figura 2. Infrastructura europeana a GNL/
Figure 2. European LNG infrastructure

Sursa: elaborata de autori dupa https://ec.europa.cu/energy/sites/ener/files/eu-us_Ing trade folder.pdf/
Source: developed by authors based on https://ec.europa.cu/energy/sites/ener/files/eu-us_Ing trade folder.pdf

In acelasi timp, initiativa principald a UE, :
in vederea diversificarii furnizorilor este ,,Cori- :
- port Corridor”, which will link current and
unifica zicdmintele actuale si de perspectiva din :
regiunile Marii Caspice si Orientului Mijlociu cu
. part of the EU.

Un jucator regional important, pe dimen- :
siunea energetica, In urmatorul deceniu, ar putea :
deveni Romania, odata cu valorificarea zacdmin- :
telor de gaze naturale in zona maritima off-shore :
si diversificarea surselor si a rutelor de transport
al gazelor prin Romania — operationalizarea asa- °
numitului Coridor Vertical; Coridorului Trans- :
interconectare cu
Ungaria, Bulgaria, Serbia si Republica Moldova; :
constructia reactoarelor nucleare 3 si 4 de la -
Cernavoda. La baza strategiei romane de obti- :
nere a rolului unei puteri energetice dominante :
la nivelul regional, se afla consolidarea partene- :
riatului Roméania-SUA in domeniul securitatii :
energetice regionale, iar in calitate de ,,coloand :
vertebrala” a acesteia fiind considerate marile :
- with majority state capital [17].

dorul sudic de transport al gazelor”, care va

pietele din partea de sud a UE.

balcanic, conductelor de

companii cu capitalul majoritar al statului [17].
Concluzii

Trendurile principale pe dimensiunea
SEE, la nivel global, sunt: (1) deplasarea cen-
trului economic mondial din spatiul Nord- :

At the same time, the EU main initiative to
diversify suppliers is the “Southern Gas Trans-

prospective deposits in the Caspian Sea and
Middle East regions with markets in the southern

An important regional player on the ener-
gy dimension in the next decade could become
Romania, after the capitalization of natural gas
deposits in the offshore maritime area and the
diversification of gas transportation sources and
routes through Romanian territory — the opera-
tionalization of the so-called Vertical Corridor;
Trans-Balkan Corridor, interconnection pipeli-
nes with Hungary, Bulgaria, Serbia and the
Republic of Moldova; construction of nuclear
reactors 3 and 4 at Cernavoda. At the basis of
the Romanian strategy for obtaining the role of a
dominant energy power at regional level, is the
consolidation of the Romania-US partnership in
the field of regional energy security, and as its
“backbone” being considered large companies

Conclusions

The main trends in the external security
dimension at global level are: (1) the shift of the
world economic centre from the North Atlantic

Iy ——— Revista / Journal ,, ECONOMICA” nr.3 (117) 2021
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atlantic spre Asia de Sud-Est; prin urmare, se -
asteapta cd, la nivelul anilor 2028-30, China va : that by 2028-30 China will overtake the US and
depdsi SUA, iar tarile E7 vor depdsi grupul G7; :
(2) schimbari majore in structura sectorului
energetic pe dimensiunile cererii, ofertei si -

transportului, generate de avansarile tehnologice :

actuale.
La nivel regional, putem prognoza ca, in

tatii Economice Externe:

vedere al securitatii energetice.

to Southeast Asia; therefore, it is expected

the E7 countries will overtake the G7 group;
(2) major changes in the structure of the energy
sector in terms of demand, supply and transport,
generated by current technological advances.

At the regional level, we can forecast that,

during the years 2020-2030, the following main

perioada 2020-2030, se vor desfasura urma- : trends will take place, through the prism of the

toarele trenduri principale, prin prisma Securi- ! oyternal economic security: 1) the reconfigura-

. 1,) n econfigur ared - tion of the economic power ratio, from Russia
raportului de putere economica, de la Rusia si -

.. AP .’ . and Germany, toward Turkey and Poland,
Germania, in favoarea Turciei si Poloniei; : 2 th finuati £ th litical
2) continuarea confiuntdrii geopolitice dintre : ) the continuation of the geopolitical confron-

SUA/UE si Rusia. in centrul cireia se afli tation between the USA/EU and Russia, at the

problema reformatdrii regiunii, din punctul de : centre of which stands the issue of reforming the

- region in terms of energy security.
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