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PLAN DE TNVATAMANT
YUYEEHbIV M1AH
STUDY PLAN
pentru ciclul I, studii superioare de licenta
ona 1 umkna, nuueHumaT
for thefirst cycle, bachelor's degree

Nivelul calificarii conform ISCED si CNC:
YposeHb kKBanuukaumm cornacHo ISCED n CNC:
Level ofqualification according to ISCED and NQF:
Domeniul general de studii:

O6Lee HanpasneHve obpa3oBaHns:

Generalfield ofstudies:

Domeniul de formare profesionala:
HanpasneHne npocheccMoHabHOM NOArOTOBKM:
Field oftraining:

Programul:

ObpasoBaTenbHas nporpaMma:

Programme:

Numarul total de credite de studiu ECTS:
O6LLee KOMMYECTBO 3a4eTHbIX eAVNHULL:

Total number of ECTS study credits:

Titlul obtinut la finele studiilor:

3BaHue nprceanBaemoe no 3asepLueHnn 06pa3OBaHMHZ

Title awarded:
Baza admiterii:

Ycnosus npuema:

Admission requirements:

Limba de instruire:

A3bIK 06y4eHns:

Language ofinstruction:

Forma de organizare a invatamantului:

dopma 06yueHns:
Mode ofstudy:

6 ISCED si 6 CNC

6 ISCED 1 6 CNC

6 ISCED and 6 NQF

101 Servicii publice

101 Cdpepa o6cny>kuBaHums

101 Personal Services

1013 Servicii hoteliere, turism si agrement

1013 FocTUHUYHOE 06Cny>KMBaHWe, TYpU3M 1 Jocyr

1013 Hotel, Tourism and Leisure

1013.1 Servicii hoteliere, turism si agrement

1013.1. MFocTUHMYHOE 06CNYy>KMBaHWe, TYpPU3M 1 Jocyr

1013.1. Hotel, Tourism and Leisure

180 ECTS

180 3a4€THbIX eANHWL,

180 ECTS

Licentiat Tn Servicii publice

JnueHumaT B 06n1acTy rocyaapCTBeHHbIXYCNYT

Bachelor ofPersonal Services

Diploma de bacalaureat, diploma de studii profesionale sau alt act de
studii echivalent, recunoscut de autoritatea competenta

[Juvnnom 6akanaspa, AUMIOM O CPeAHEM NPOECCMOHaIbHOM 06pa3oBaHK,
N 3KBUBAIEH T HbIIA JOKYMEHT MPU3HaHHbIA KOMMNETEHTHbIM OpraHom
Baccalaureate Diploma, Diploma ofProfessional Studies or other
equivalent diploma recognized by the competent authority

Romana, rusa, engleza

PyMbIHCKUIA, PyCCKUIA, @aHrMIACKMI

Romanian, Russian, English

fnvatamant cu frecventa

OuHoe 06yyeHne

Full-time

Tnregistrat
3aperncTnupoBaHo
Registered

Agentia Nationala de Asigurare a Calitatii in Educatie si Cercetare
HaupoHanbHbIM AreHTcTBOM No ObecneyeHnto KauecTBa O6pasoBaHus 1 ViccnefosaHnii
National Agencyfor Quality Assurance in Education and Research
Nr. /Ng/No din/oT/from
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RESPONSABIL DE PROGRAM
OTBETCTBEHHbI/ 3A MPOrPAMMY

PROGRAM MANAGER

Sef departament ,,Comert, turism si alimentatie
publicd”

3aseayowmii lenapTameHTa ,, TOprosns, TYpUsm u
0o6LLecTBEHHOE NUTaHne”

Head ofthe Department offrade, Tourism and Public

URCOV Elena, dr. hab., prof, univ./
prof., Dr. hab.

| YTBEP>XOEHO / Approved by:

Proces verbal nr. 7 din 12.03.2026
MNpoToKon Ne oT
Minutes No from

APROBAT
YTBEP>XXAEHO
APPROVED

Presedintele Consiliului Calitatii ASEM
MpepgcepaTens CoBeTa No kavdecTsy MIA
President ofthe ASEM Quality Council

CASIAN Angela, dr., conf.univ.

Proces verbal nr. 4 din 24.03.2026
MNpoTokon Ne oT
Minutes No from

APROBAT
YTBEPXAEHO
APPROVED

Presedintele Consiliului Facultatii Business si
administrarea afacerilor

MpeacepaTens CoBeTa (hakynbTeTa brusHeca 1 AenoBoro
aAMUHUCTPUPOBaHNA

President ofthe Faculty ofBusiness and Business
Administration Council

NEGRU lon,
dr., conf. univ.

Proces verbal nr. 5 din 16.03.2026
MNpoToKon Ne oT
Minutes No from
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Calendarul universitar
Kanenoapw obpazosamenvHoii dessmenbHOCHU
ACADEMIC CALENDAR
Termene (date calendaristice exprimate in luni) si durata (numdr de saptamani)
Cpoku (8vipaxcennvle 8 Mecayax) U AIAUTEIbHOCTb (4iCl0 Hedelb)
Deadlines (calendar dates expressed in months) and duration (number of weeks)
Anul Activitati didactice Sesiuni de examinare Vacante
de studii Vuebnas oeamenvrnocmo Orsamunayuonnwvie Ceccuu Stagii de Kanuxynv
Vuebnwuii 200 Course Calendar Examinations practici Vacations
Academic Year Sem. I Sem. I1 Sem. 1 Sem. 11 Ipaxmuka Iarna Primavara Vari
1-1i cem. 2 -oii cem 1-1i cem. 2-o1i cem Internships Bumnue geccenue Jlemnue
1st sem. 2nd Sem. 1st sem. 2nd Sem. Winter Spring Summer
septembrie- | februarie | decembrie mai — Sem. I1 decembrie iunie —
decembrie — aprilie - ianuarie iunie - ianuarie mai august
cenmaopo— gespans — Odexabpy — | mail — urons 2-o1i cem dexabp — Mai UIOHb —
dexabpo anpeio AHBAPb May - June 2nd Sem. AHBAPY May asaycm
Anul I September— February - | December — aprilie-mai | December — June -
1 xypc December April January anpens maii January August
Year I April-May
15 sapt. 12 sapt. 4 sapt. 4 séapt. 3 sapt. 3 sapt. 1 sapt. 10 sapt.
15 nedens 12 nedens 4 nedenu 4 nedenu 3 Hedenu 3 nedenu 1 Hedens 10 nedens
15 weeks 12 weeks 4 weeks 4 weeks 3 weeks 3 weeks 1 week 10 weeks
septembrie- | ianuarie- | decembrie mai — Sem. IV decembrie aprilie funie —
decembrie aprilie - ianuarie iunie 4-buii cem. - ianuarie august
. 4th Sem.
CceHmAOpbL— AHBAPD Odexabpe — matl - uoHb . . dexabpo — Anpenv UIOHb —
dexabpo —anpenb AHBAPY May - June aprilie - mai AHBAPb aezycm
Anul IT September— January - | December — anpev-maii | December — April June -
2 xype December April January April-May January August
Year 11
15 sapt. 10 sapt. 4 sapt. 4 sapt. S5 sapt. 3 sapt. 1 sapt. 10 sapt.
15 nedenv 10 nedenv 4 nedenu 4 nedenu 5 nedenv 3 nedenu 1 neoens 10 nedenv
15 weeks 10 weeks 4 weeks 4 weeks 5 weeks 3 weeks 1 week 10 weeks
septembrie- | ianuarie- | decembrie martie Sem. V decembrie aprilie
noiembrie martie - ianuarie S-buii cem. - ianuarie
5th Sem.
cenmaopo— SHBAPD Jdexabpb — Mapm noiembrie- dexabp — Anpen
HOs0pb —mapm AHBAPb . AHBADY
September— January - December — March decembrie December — April
November Marchl January HOAGPY - January
dexabpo
November
December
5 sapt.
5 neoenw
Anul ITI 5 weeks
3 kypc -
Year 11 Sem. VI
6-oti cem.
6th Sem.
martie -
aprilie
mapm -
anpenb
March — April
10 sapt. 6 sapt. 3 sapt. 2 sapt. 4 sapt. 3 sapt. 1 sapt
10 nedenv 6 Hedenb 3 nedenu 2 nedenu 4 nedenv 3 nedenu 1 neoens
10 weeks 6 weeks 3 weeks 2 weeks 4 weeks 3 weeks 1 week
Kﬁ ?:felc nr. sapt. 40 sipt. 28 sipt. 11 sapt. 10 sapt. 17 sdpt. 9 sépt. 3 sapt. 20 sapt.
Number of weeks 40 Heoenv 28 neoenw 11 nedenv 10 Hedenv 17 Hedenw 9 nedenv 3 Heodenu 20 nedenv
40 weeks 28 weeks 11 weeks 10 weeks 17 weeks 9 weeks 3 weeks 20 weeks
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwui nnan no 2ooam obyuenusn
Study plan by years of study
Numar de ore pe tipuri de
Total ore activitati
Obuwee 0bvem uacos Konuuecmeo uacos no éuoam | Forma Nr.
. e Total Number of Hours 3aHAMuUL de pun?te
Cod Denumirea unitatii Number of Hours by activities | evaluare/ credite/
Koo de curs Contact Studiu Laboratoare|  @opua Konuuecm
Code Hassanue npedmema Direct/ | Individual / Semi /Practice oyenku 60
Course Total / B Camocmasm | Curs/ eminar Jlabopmopn 3a4. eOuH.
Cemunap Assessme
Bcezo | ayoumopu elbHas Jlexyuu vie/ No. of
Total u paboma Course bl Ipaxmuueck nt ECTS
Seminar
Contact | Independent ue 3ausamus
Hours Study Laboratory
ANUL I de STUDII / 1-ii kype / Ist YEAR OF STUDY
SEMESTRUL I / I-i1 cemecmp | 1st Semester
Teorie economica
F.01.0.01.21 DKoHOMUYECKas Meopus. 150 60 90 30 30 0 E 5
Economic theory
Geografia turismului'
F.01.0.02.13 Teoepagpust mypusma 180 72 108 44 28 0 E 6
Tourism geography
Integrare economica si economie
europeana
F.01.0.03.31 Esponeiickas sxonomuxa u 150 60 90 30 30 0 E 5
unmezpayus
Economic integration and
European economy
Dreptul afacerilor
F.01.0.04.23 Kommepueckoe npaso 150 60 90 30 30 0 E 5
Business law
Marketing
S.01.0.05.12 Mapxemune 120 60 60 30 30 0 E 4
Marketing
Tehnologiile aplicatiilor Office
Texnonozuu ouchvix
G.01.0.06.61 npunoocenuii 60 40 20 10 0 30 E 2
Microsoft Office Technologies
Comunicare si etica profesionala
Kommynuxayus u
G.01.0.07.22/32 | npogheccuonanonasn smuxa 90 60 30 30 30 0 E 3
Communication and professional
ethics
Educatie fizica I
G.01.0.08.52 Dusuueckoe eocnumanue I 30 30 0 0 30 0 Vv -
Physical education 1
Total discipline semestrul I
Bcezo 3a 1-1i cemecmp 930 442 488 204 208 30 7E, 1V 30
Total number for the 1" semester
Cultura comunicarii in limba
romana pentru alolingvi*
Kynemypa obwenus na 60 60 0 0 60 0 v 0
PYMBIHCKOM 5A3bIKE
The culture of communication in
Romanian for non-native speakers
SEMESTRULII / 2-0ii cemecmp | 2nd Semester
Statistica
F.02.0.09.62 Cmamucmuxa 150 60 90 30 30 0 E 5
Statistics
Managementul resurselor turistice
$.02.0.10.13 | Menexcuenm mypucnueciu 150 74 76 44 30 0 E 5
pecypcos
Management of tourist resources
F.02.0.11.11 Antreprenoriat in turism 150 60 90 30 30 0 E 5

1Seva preda in limba romana pentru alolingvi/ [lpenooasanue 6yoem ecmucy Ha pyMbIHCKOM s3bIKe OJisi meX, Kmo He asnsiemcs Hocumenem szvika/ will be
taught in Romanian for non-native speakers
*Se va preda doar in grupele alolingve / Tonwko 0na npenooasanus 6 anonunzogansvuvix epynnax/ It will be taught only in foreign language groups
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwui nnan no 2ooam obyuenusn
Study plan by years of study
Numar de ore pe tipuri de
Total ore activitati
Obuwee 0bvem uacos Konuuecmeo uacos no éuoam | Forma Nr.
. e Total Number of Hours 3aHAMuUL de pun?te
Cod Denumirea unitatii Number of Hours by activities | evaluare/ credite/
Koo de curs Contact Studiu Laboratoare|  @opua Konuuecm
Code Hassanue npedmema Direct/ | Individual / Semi /Practice oyenku 60
Course Total / B Camocmasm | Curs/ eminar Jlabopmopn 3a4. eOuH.
Cemunap Assessme
Bcezo | ayoumopu elbHas Jlexyuu vie/ No. of
Total u paboma Course Serrl:;nar Ipaxmuueck nt ECTS
Contact | Independent ue 3ausamus
Hours Study Laboratory
Tlpeonpunumamenvcmeo 6
mypusme
Entrepreneurship in tourism
Bazele contabilitatii
F.02.0.12.51 OcHo6ul byxeanmepckozo yuema 150 60 90 30 30 0 E 5
Accounting basics
Limba straina (eng., ft., germ.)
Hnocmpannulil a3vix (anen., gp.,
G.02.0.1332  |nem.) 60 40 20 0 40 0 E 2
Foreign language (Eng., Fr.,
Germ.)!
Sociologie
Coyuonozus’
UmAle (Xl 90 30 60 16 | 14 0 E 3
sihologie
Icuxonozaus'
Psychology
Educatie fizica II
G.02.0.15.52 DQusuueckoe socnumanue 11 30 30 0 0 30 0 Vv 0
Physical education 11
Practica de initiere in specialitate
SP.02.0.16.13 Bsoowas npakmuka no 150 120 30 0 0 0 E 5
cneyuanbHoCmu
Initiation internship in the field
Total discipline semestrul II
Bcezo 3a 2-o1i cemecmp 930 474 456 150 204 0 7E, 1V 30
Total number for the 2" semester
Total pe anul I de studii
Bcezo 3a 1-1i xypc 1860 916 944 354 412 30 14E, 2V 60
Total number for the 1st year of study
ANUL II de STUDII / 2-0ii kypc / 2nd YEAR OF STUDY
SEMESTRUL I11 / 3-ii cemectp/ 3rd Semester
Economia turismului
F.03.0.17.13 Okonomuka mypusma 180 72 108 44 28 0 E 6
Tourism economy
Proiectarea si dezvoltarea
produselor si serviciilor in
industria turismului
Husaiin ~ u  npoekmuposanue
F.03.0.18.13 npooyKmoe u yenye s 180 72 108 44 28 0 E 6
mypunoycmpuu
Design and  development  of|
products and services in the
tourism industry
Tehnici de comunicare in limba
straina (eng., fr., germ.)
G.03.0.19.32 Texnuxa obwenus Ha 60 40 20 - 40 0 E 2
UHOCMPAHHOM 53bIKe (aHel., Pp.,
Hem.)

!'n grupele cu predare in limba englezi se va preda / B rpynmax, rjie npenojiaBaHie BeETCS Ha aHIIMICKOM s3bIKe, 6y/eT npenoaoBathes/In English-taught
groups, the following will be taught: Business Communication Techniques

5
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwui nnan no 2ooam obyuenusn
Study plan by years of study

Numar de ore pe tipuri de

Total ore activitati N
Obwee 0bvem yacos Konuuecmeso uacoe no suoam | Forma r.
D . e Total Number of Hours 3aHAMuUL de pun?te
Cod enumirea unitagi Number of Hours by activities | evaluare/ credite/
Koo de curs Contact Studiu Laboratoare|  @opua Konuuecm
Code Hassanue npedmema Direct/ | Individual / Seminar] /Fractice oyenku 60
Course Total / B Camocmasm | Curs/ Jlabopmopn 3a4. eOuH.
Cemunap Assessme
Bcezo | ayoumopu elbHas Jlexyuu ol vie/ ; No. of
Total u paboma Course X Ipaxmuueck n ECTS
Seminar
Contact | Independent ue 3ausamus
Hours Study Laboratory

Business Communication
Techniques (Eng., Fr., Germ.)"
Servicii turistice si de agrement
S.03.0.20.13 Venyeu mypuzma u omovixa 150 74 76 44 30 0 E 5
Tourism and leisure services
Gestiunea vanzarilor si relatiilor cu
clientii

Vnpasnenue npooascamu u
63AUMOOMHOMWEHUAMU C
KIUeHmamu

Sales and customer relationship
S.03.A.21.13 management 120 60 60 30 30 0 E 4
Sisteme de rezervare in industria
turismului

Cucmemul Oponuposanus 6
mypunoycmpuu

Booking systems in the tourism
industry

Finante

DuHancel

Finance

Analiza activitatii economico-
financiare in turism si ospitatlitate

S.03.A.22.41/51 | Ananus 9KOHOMUHECKOT ul 120 60 60 30 30 0 E 4
¢unancosoii  desmenvHocmu 8
cpepe mypusma

2ocmenpuumMcmea
Analysis of economic and financial
activity in tourism and hospitality
Istoria culturii si civilizatiei

Hcemopus KyIbmypol u
yusunuzayuu’
U.03.A.23.22 History of culture and civilization 90 30 60 16 14 0 E 3
Geopolitica
Teononumuxa’

Geopolitics

Total discipline semestrul 11T
Bcezo 3a 3-ti cemecmp 900 408 492 208 200 0 7E 30
Total number for the 3rd semester

SEMESTRUL 1V/ 4-b1ii cemectp / 4th Semester
Tehnica operatiunilor de turism
S.04.0.24.13 Texnonoauu myponepeiimunaa 120 60 60 30 30 0 E 4
Tourism operations techniques
Marketingul destinatiilor turistice?
S.04.025.13 | Mapremune mypucmueciux 120 60 60 30 30 0 E 4
Hanpaeneul
Tourism destination marketing
Managementul firmelor de turism,
50402613 | Somerh serviel 120 60 60 30 30 0 E 4
Meneoocmenm gupm 6 obnacmu
MypusMa mopeosiu u yciye

!in grupele cu predare in limba englezi se va preda / B rpyrmmax, re npenojaBaHie BeACTCS Ha aHIIHICKOM si3bIke, Oy/eT npenooBathes/In English-taught
groups, the following will be taught: Protocol practices

2Seva preda in limba romana pentru alolingvi/ [Ipenodasanue 6yoem gecmucev Ha pyMbIHCKOM 5A3biKe OJi mex, Kmo He asnsemcs Hocumenem sasvika/ will be
taught in Romanian for non-native speakers

6
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwui nnan no 2ooam obyuenusn
Study plan by years of study

Cod
Koo
Code

Denumirea unitatii

Total ore
Obwee 0bvem yacos
Total Number of Hours

Numar de ore pe tipuri de
activitati
Konuuecmeso uacos no eudam
3aHAMuUL
Number of Hours by activities

de curs
Haszsanue npeomema
Course

Total /
Bcezo
Total

Contact
Direct /
B
ayoumopu
u
Contact
Hours

Studiu
Individual /
Camocmasm

enbHas

paboma
Independent
Study

Laboratoare
/Practice
Jlabopmopn
vie/
ITlpakmuueck
ue 3anHamus
Laboratory

Seminar,
Cemunap
bl
Seminar

Curs/
Jlexyuu
Course

Forma
de
evaluare/
Dopma
oyenKu
Assessme
nt

Nr.
puncte
credite/
Konuuecm
60
3a4. eOuHn.
No. of
ECTS

Tourism business management
and service trade

S.04.A.27.42/13

Preturi si tarife in industria
turismului

Llenvt u mapughol 6
mypucmuyeckoi ompaciu

Prices and tariffs in the tourism

industry

Managementul proiectelor in
turism

VYnpaesnenue mypucmuveckumu
npoekmamu

Tourism project management

120

60

60

30 30

S.04.A.28.13

Managementul calitatii in turism
Meneoscmenm xavecmea 6
mypusme

Quality management in tourism

Marfuri alimentare si securitatea
consumatorilor
TIpooosonvcmeennvie mosapoi u
bezonacrnocms nompebumenetl
Food products and consumer

safety

120

60

60

30 30

S.04.0.29.13

Proiect de an
Kypcosoii npoexm
Yearly project

60

60

SP.04.0.30.13

Practica de specialitate I
IIpaxmuka no cneyuanvrocmu 1
Internship 1

240

200

40

Total discipline semestrul IV
Bcezo 3a 4-vuii cemecmp
Total number for the 4™ semester

900

500

400

150 150

7E

30

Total pe anul II de studii
Bcezo 3a 2-ou kypc
Total number for the 2" year of study

1800

908

892

358 350

14E

60

ANUL IIT

de STUDII/ 3-ii kypc / 3" YEAR OF STUDY

Semestrul V/ 5-p1ii cemectp / 5™

semestre

S.05.0.31.13

Tehnologie  hoteliera  si  de
restaurant

Texnonoauu cocmunuy u
pecmopanos

Hospitality and restaurant

technology

150

74

76

44 30

S.05.0.32.41

Managementul  asigurdrilor 1n
industria turismului
Meneoscmenm cmpaxosanusi 6
mypunoycmpuu

Insurance management in the
tourism industry

120

60

60

30 30

S.05.0.33.22

Managementul resurselor umane si
leadership in turism

Ynpaenenue uenoeeyeckUMU
pecypcamu  u  IUOepcmeo
mypusme

Human resource management and

leadership in tourism

120

60

60

30 30
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwui nnan no 2ooam obyuenusn
Study plan by years of study
Numar de ore pe tipuri de
Total ore activitati
Obuwee 0bvem uacos Konuuecmeo uacos no éuoam | Forma Nr.
. e Total Number of Hours 3aHAMuUL de pun?te
Cod Denumirea unitatii Number of Hours by activities | evaluare/ credite/
Koo de curs Contact Studiu Laboratoare| @opa Konuuecm
Code Hassanue npedmema Direct/ | Individual / Semi /Practice oyenku 60
Course Total / B Camocmasm | Curs/ eminar Jlabopmopn 3a4. eOuH.
Cemunap Assessme
Bcezo | ayoumopu elbHas Jlexyuu vie/ No. of
Total u paboma Course bl Ipaxmuueck nt ECTS
Seminar
Contact | Independent ue 3ausamus
Hours Study Laboratory
Valorificarea patrimoniului
cultural universal §i national in
turism
Hcnonvsosanue nayuonaisnoo u
S.05.0.34.13 MUP06020 KynbmypHozo Hacieous | 120 60 60 30 30 0 E 4
6 mypusme
Development of universal and
national cultural heritage in
tourism
Turism international
S.05.0.35.13 Medicoynapoonsiii mypusm 150 74 76 44 30 0 E 5
International tourism
Practica de specialitate 11
SP.05.0.36.13 Ipaxmuxka no cneyuansnocmu I1 240 200 40 0 0 0 E 8
Internship 11
Total discipline semestrul V
Bcezo 3a 5-vlii cemecmp 900 528 372 178 | 150 0 6E 30
Total number for the 5" semester
SEMESTRUL VI / 6-o0ii cemectp / 6" Semester
Planificarea si coordonarea
turismului
S.06.037.13 IThanuposanue u ynpasnenue 6 120 60 60 30 30 0 E 4
mypusme
Tourism planning and
coordination
Economia serviciilor
S.06.0.38.13 Dkonomuxka ycye 120 60 60 30 30 0 E 4
Services economy
Tranzactii comerciale'
Kommepueckue mpanszaxyuu
Commercial transactions
S.06.A.39.31 Comert international' 120 60 60 30 30 0 E 4
Medwcoynapoonas
mopeoes
International trade
Turism ecologic si turism rural
Okonoeuyeckuil u cenbekuil
mypusm
S.06.A.40.13 Ecotourism and rural tourism 90 44 46 30 14 0 E 3
Resurse si destinatii turistice
Typpecypcul u mypHanpasierus
Tourist resources and destinations
Practica de licenta
SP.06.0.41.13 Tpeoounnomuas npakmuxa 180 150 30 0 0 0 E 6
Research Internship
Teza de licenta
Junnomnas paboma 270 0 270 0 0 0 E 9
Bachelor’s Paper
Total discipline semestrul VI
Bcezo 3a 6-o1i cemecmp 900 374 526 120 104 0 6E 30
Total number for the 6" semester
Total pe anul I1I de studii 1800 902 898 298 254 0 12E 60

1Seva preda in limba romana pentru alolingvi/ IIpenoodasanue 6yoem eecmucy Ha pyMbIHCKOM 53blKe OJisi meX, KMo He A6/islemcs Hocumenem azvika/ will be
taught in Romanian for non-native speakers
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwui nnan no 2ooam obyuenusn
Study plan by years of study
Numar de ore pe tipuri de
Total ore activitati
Obwee 0bvem yacos Konuuecmeso uacoe no suoam | Forma Nr.
. o Total Number of Hours 3aHAMuUL de pun?te
Cod Denumirea unitatii Number of Hours by activities | evaluare/ credite/
Koo de curs Contact Studiu Laboratoare|  @opua Konuuecm
Code Hassanue npedmema Direct/ | Individual / Seminar] /Fractice oyenku 60
Course Total / B Camocmasm | Curs/ C Jlabopmopn Assessme 3a4. eOuH.
Bcezo | ayoumopu envHas Jexyuu |~ P vle/ - t No. of
Total u paboma Course Sen:;nar Ipaxmuueck n ECTS
Contact | Independent ue 3ausamus
Hours Study Laboratory
Bcezo 3a 3-1i kypc
Total number for the 3 year of study
TOTAL GENERAL pe anii de studii
Bcezo 3a 6éce 200vt 00yuenun 5460 2726 2734 1010 | 1016 30 40E, 2V 180
TOTAL NUMBER for the programme
Unititi de curs Nr. total de ECTS Ponderea, %
Kypc/mooynw Konuuecmeo 3au.eoun. Honsa, %
Course units ECTS Credits Share, %
Fundamentale (F)
®@ynoamenmanvhvie (F) 48 26,67
Fundamentally (F)
Specialitate (S)
Cneyuanornocms (S) 81 45
Specialty (S)
Generale (G)
Oowue (G) 9 5
General (G)
Umaniste (U)
TI'ymanumapnvie nayxu (U) 6 3,33
Humanities (U)
Stagii de practica (SP)
Ipaxmuxa (SP) 27 15
INTERNSHIP (SP)
Teza de licenta
Hunnomnas paboma 9 5
Bachelor’s Paper
TOTAL 180 100
Stagiile de practica
Ilpaxkmuka
Internships
Durata/ /[numenvrnocms/ Perioada Numar
Duration desfasurarii ECTS/
Tipul stagiului de practica Semestru Ilepuoo Kanuuecmso
Nr. Buo npaxmuxu Cemecm Nr. sipt. Nr. ore npoxXoHcOenUs 3a4.90uUH
Ne P . P | Konusecmeo | Konusecmeo P . ; '
Type of Internships Semester Period ECTS
Hedenb uacos
Week No. No. of hours number
Practica de initiere in specialitate . .
aprilie - mai
1. Bsoonan npaxmuka no II 3 150 anpenb-mail 5
cneyuaibHOCmu April - May
Initiation internship in the field
Practica de specialitate | aprilie - mai
2. Ipaxmuxa no cneyuanonocmu 1 v 5 240 anpenv-mail 8
Internship [ April - May
Practica de specialitate II noiembrie-
3. Ipaxmuxa no cneyuanonocmu 11 \'% 5 240 decembrie 8
Internship II HOAOPb-0eKabpb
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November -
December
Practica de licenta martie - aprilie
4. Ilpeoounnomuas npakmuxa VI 4 180 mapm — anpens 6
Research internship March - April
TOTAL
Konuuecmeo uacos 17 810 27
Total
Forma de evaluare finala a studiilor
Dopma umo20601l ammecmayuy 00yyeHus
Form of final assessment of studies
Nr. ECTS
Forma de evaluare finala a studiilor Termene de organizare
Nr. N Kanuuecmeo
Dopma umozcosoll ammecmayuy 00y4eHus | Cpoku nposedenus
N Form of final t of studi Deadlines f zati sa.o0un.
orm of final assessment of studies eadlines for organization
€ / ECTS No.
1. Teza de licenti Tunie
Junnomnas paboma wioHb 9
Bachelor’s Paper
Unitati de curs la libera alegere
@akynrbmamusHble npeomemsl
Form of final assessment of studies
Total ore Numar de ore pe tipuri de activitati
Konuuecmeo uacos no suoam Nr.
. Obwee 0bvem yacos sarsm
Denumirea Total Number of Hours L Forma puncte
unititii Number of Hours by activities de credite/
Cod d Contact 1 / | K
Koo e curs Tot Direct / Studi Laboratoare/Pract | €valuare onuvecn
Code Haseanue lo /a 1rzc Indi " dm 1/ Curs/ | Seminar/ ice Dopma 60
npeomema ndvicua Jlexyu | Cemunap Jlabopmopnvie/ OYeHKu 3a4. eoun.
Bcee | ayoumop | Camocmasmenvh
Course u bl Ipaxmuueckue Assessment| No. of
¢ u a1 padoma Course| Seminar 3aHAmMU ECTS
Total Contact | Independent Study
Laboratory
Hours
Anul I/ 1-i kypc | I*' year
Semestrul I/ /-ii cemecmp / Semester 1
Cultura vorbirii
G.01.L.01.22 Kymempapen | g, 40 20 0 40 0 E 2
The culture of
speech
Limba straina II
(eng., fr., germ.)
Hnocmpannvlil
G.01.L.02.32| deroscitasik Il -\ 6, 40 20 0 40 0 E 2
(anen., @p., vem.)
Foreing language
11
(eng., fr., germ.)
Elemente de
matematica in
economie
G.01.L.03.62 Mamenamuia 6| g, 40 20 20 20 0 E 2
9KOHOMUKe
Elements of
mathematics in
economics
Prevenirea
utilizarii sistemului
financiar in scopul
U.01.L.04.42| spalarii banilor 60 16 44 10 6 0 E 2
IIpedomepawerue
UCNOJIb306AHUA
unancosoii
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Unitati de curs la libera alegere

@akynrbmamusHble npeomemsl
Form of final assessment of studies
Numar de ore pe tipuri de activitati
Total ore pe tip K
Konuuecmeo uacoe no suoam Nr.
D . Obwee 0bvem yacos sarsm F
enumirea Total Number of Hours L orma pun'cte
Cod unititii Number of Hours by activities de credite/
0 de curs Contact evaluare/ | Konuuecm
Koo Tota Direct / Studiu Laboratoare/Pract
Haseanue Curs/ Seminar/ ice ®opma 60

Code ivi
npeomema 1/ B Individual Jlexyu | Cemunap Jlabopmopnwie/ OYeHKu 3a4. eOuH.
Bcee | ayoumop | Camocmasmenvh
u bl Tpaxmuyeckue Assessment| No. of

Course o - @1 paoma Course| Seminar 3aHAMUSL
Total Contact | Independent Study ’ Laboratory ECTS

Hours

cucmemvl 0is
yeneti OMMbI6aHUsL
Oenee

Prevention of the
use of the financial
system for money
laundering
purposes

Semestrul 11/ 2-oii cemecmp/ Semester [

Programare WEB
Be6-
G.02.L.05.61 ZIZOZP‘”W”PO@“” 60 40 20 10 0 30 E 2
WEB
programming
Securitatea
muncii
G.02.L.06.13| Besonacnocmo 60 40 20 20 20 0 E 2
mpyoa
Workplace safety
Limba straina II
(eng., fr., germ.)
Hnocmpannwiii
denogotl sizvik 11

G.02.L.07.32 60 40 20 0 40 0 E 2
(anen., @p., vem.)

Foreing language
17

(eng., fr., germ.)
Ecologie si
protectia
mediului
Okonoaus u
U.02.L.08.22| oxpyorcarowas 60 16 44 10 6 0 E 2
cpeoa
Ecology and
environmental
protection

Anul I1 / 2-0ii kypc | 2" year
Semestrul 11/ 3-it cemecmp/ Semester 111

Excel pentru
G.03.L.09.61| 4Pcer 60 40 20 10 - 30 E 2
xcel ons busneca
Excel for business
Limba straina II
(eng., fr., germ.)
Hnocmpannwiii
denosoti a3vik 11

G.03.L.10.32 60 40 20 40 0 E 2
(anen., gp., Hem.)

Foreing language
1

(eng., fr., germ.)
Metode si tehnici
de cercetare
economica
U.03.L.11.21| Memoowt u 60 16 44 10 6 0 E 2
npuemvl
SKOHOMUYECKUX
uccaedosaHull

11



<$4asEM

ACADEMIA DE STUDI| ECONOMICE DIN MOLDOVA

Plan de invitamant. Program de studii 1013.1 Servicii hoteliere, turism si agrement. Ciclul I Licenta. iF. 2026
Yueonwui nnan. Obpasosamenvuas npoepamma 1013.1 F'ocmunuunoe obcnyscusanue, mypusm u oocye. I yuxn Juyenyuam. 00.2026
Study Plan. Study Program 1013.1 Hotel, Tourism and Leisure. Cycle I Bachelor's degree. Full time. 2026

Unitati de curs la libera alegere

Daxynemamughvle npeomenbvl

Form of final assessment of studies

Cod
Koo
Code

Denumirea
unitatii
de curs

Hassanue
npeomema
Course

Total ore
Obwee 0bvem yacos
Total Number of Hours

Numar de ore pe tipuri de activitati
Konuuecmeo uacos no suoam

3aHAMu

Number of Hours by activities

Tota
1/
Bcee

Total

Contact
Direct /
B
ayoumop
uu
Contact
Hours

Studiu
Individual /
Camocmasmenvh
as paboma
Independent Study

Curs/
Jlexyu
u
Course

Seminar/

Cemunap
bl

Seminar

Laboratoare/Pract
ice
Jlabopmopnuvie/
Ilpaxmuyecxue
3aHAmMUA
Laboratory

Forma
de
evaluare/
Dopma
OYeHKU
Assessment|

Nr.
puncte
credite/
Konuvecm
60
3a4. eOuHn.
No. of
ECTS

Methods and
techniques of
economic research

U.03.L.12.22

Psihologia
comunicarii de
afaceri
Ilcuxonocus
0enoeotl
KOMMYHUKAYUU
Business
communication

psychology

60

16

44

10

Semestrul IV/ 4-v1ii cemecmp/ Semester

G.04.L.13.11

Cultura afacerilor
Jenosas

Kynbmypa
Business culture

60

40

20

20

20

G.04.L.14.32

Limba straina II
(eng., fr., germ.)
Hnocmpannwiii
oenosoii szvik 11
(anen., gp., vem.)
Foreing language
11

(eng., fr., germ.)

60

40

20

40

G.04.L.15.11

Cultura
organizationala
Opeanusayuonna
A Kynbmypa
Organizational
culture

60

40

20

20

20

G.04.L.16.23

Protectia datelor
cu caracter
personal
Bawuma nuunvix
OaHHbIX
Protection of
personal data

60

40

20

20

20

Anul 111/ 3-1

kypel 3"

year

Semestru V/ 5-v11i cemecmp/ Semester

G.05.L.17.32

Limba straina II
(eng., fr., germ.)
Hnocmpannwiii
denogol azvik 11
(anen., gp., Hem.)
Foreing language
I

(eng., fr., germ.)

60

40

20

40

U.05.L.18.31

Diplomatia si
etica in afaceri
internationale
Jlunromamus u
omuKa 6
MENCOYHAPOOHBIX
denax
Diplomacy and
ethics in

60

16

44

10
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Unitati de curs la libera alegere
@akynrbmamusHble npeomemsl
Form of final assessment of studies
mar r tipuri de activitati
Total ore Nu de ore pe tipuri de activitati
Konuuecmeo uacos no suoam Nr.
. Obwee 0bvem yacos sarsm
Demfml{ ca Total Number of Hours L Forma pun'cte
unititii Number of Hours by activities de credite/
Cod d Contact 1 / | K
Koo ¢ curs Tot Direct / Studi Laboratoare/Pract | €valuare onuvecn
Code Haseanue 10 /a 1rzc Indi " dm 1/ Curs/ | Seminar/ ice Dopma 60
npeomema ndividua Jlexyu | Cemunap Jlabopmopnwie/ OYeHKu 3a4. eOuH.
Bcee | ayoumop | Camocmasmenvh
Course ) o o maGoma u bl Ipaxmuueckue Assessment| No. of
P Course| Seminar 3aHAmMUA ECTS
Total Contact | Independent Study b
Hours Laboratory
international
business
Protectia
proprietatii
intelectuale
3awuma
U.05.L.19.23| WIMEHETIEI 60 16 44 10 6 0 E 2
cobcmeeHHocmu
Protection of
intellectual
property
Voluntariat gi
parteneriat in
asistenta sociala
Jlobposonvuecmeo
U.05.1.20.22| U napmuepcmeo 6 | G() 16 44 10 6 0 E 2
CcoyuatbHou
pabome
Volunteering and
partnership in
social assistance
Modulul psihopedagogic
Ilcuxoneodazoeuueckuti MoOyib
Psychopedagogical module
Numar de ore pe tipuri de
Total ore activitati
Obwee 0bvem yacos Konuuecmeo uacoeé no euoam Forma
. . Nr. puncte
Denumirea Total Number of Hours 3anamuu de dite/
Cod unititii Number of Hours by activities evalua K(c)fzfmle:me
Koo de curs Contact Studiu Laboratp A re/ )
Haseanue Direct/ | Individual / re/Practice | popya
Code . Jlabopmop 3a4. eOun.
npeomema Total / B Camocmas Curs/ Seminar/ .y OYEHKU No. of
Course Bcezo ayoumopu menvHas Jlexyuu Cemunapul Assess .
. Tpaxmuuec ECTS
Total u paboma Course Seminar e ment
Contact Independent s
Hours Study Laboratory
Semestrul I/ /-ii cemecmp / Semester 1
Pedagogie
generala
F.01.0.01 | Obwas 240 96 144 60 36 0 E 8
neodazozuxa
General pedagogy
Teoria si
metodologia
curriculumului
F.01.0.02 Teopusi u 120 48 72 30 18 0 E 4
Memooonocus
yuebHbIX
npozspamm

13
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Modulul psihopedagogic
Tlcuxonedazoeuueckuii Mooy1b
Psychopedagogical module

Cod
Koo
Code

Denumirea
unitatii
de curs

Has3zsanue
npeomema
Course

Total ore
Obwee 0bvem uacos
Total Number of Hours

Numair de ore pe tipuri de

activitati

Konuuecmeo uacos no eudam

3auamuil

Number of Hours by activities

Total /
Bcezo
Total

Contact
Direct /
B
ayoumopu
u
Contact
Hours

Studiu
Individual /
Camocmas
meibHas
paboma
Independent
Study

Curs/
Jlexyuu
Course

Seminar/
Cemunapul
Seminar

Laboratoa
re/Practice
Jlabopmop
Hole/
Ilpaxmuuec
Kue
3aHAmus
Laboratory

Forma
de
evalua
re/
Dopma
OYeHKU
Assess
ment

Nr. puncte
credite/
Konuuecms
o
3a4. eOuH.
No. of
ECTS

Theory and
methodology of the
curriculum

F.01.0.03

Psihologia
educatiei
ITleoazocuueckas
neuxono2us
Educational

psychology

120

48

72

30

18

S.01.0.04

Teoria si
metodologia
instruirii
Teopus u
Memooono2ust
npenooasanus
Theory and
methodology of
instruction

120

60

60

30

30

S.01.0.05

Teoria si
metodologia
evaludrii
Teopus u
Memooono2ust
OYeHUBANUSL
Theory and
methodology of
assessment

120

60

60

30

30

S.01.0.06

Management
educational
Menedorcmenm
o0bpazosanus
Educational
management

90

44

46

30

14

S.01.0.07

Comunicare
educationald
Kommynuxayus 6
cepe
o0bpazosanus
Educational
communication

90

44

46

30

14

Semestrul

11/ 2-01i cemecmp/ Semester Il

S.02.0.08

Stagiu pedagogic
Ileoaepeuueckas
npakmuxa
Pedagogical
internship

900

900

30

TOTAL

Konuvecmso uacos

Total

1800

1300

500

240

160

8E

60

14



Plan de invitamant. Program de studii 1013.1 Servicii hoteliere, turism si agrement. Ciclul I Licenta. iF. 2026

Yueonuui nnan. Obpasosamenvuas npoepamma 1013.1 F'ocmunuunoe obcnyscusanue, mypusm u oocye. I yuxn Jluyenyuam. 00.2026
Study Plan. Study Program 1013.1 Hotel, Tourism and Leisure. Cycle I Bachelor's degree. Full time. 2026

LISTA COMPETENTELOR SI A REZULTATELOR INVATARII AFERENTE PROGRAMULUI DE
STUDII / I[IEPEYEHb KOMIIETEHIJUU U PE3YVJIbTATOB O5YYEHUA, CBA3AHHBIX C I[TIPOI'PAMMOU
OBYYEHUA

LIST OF COMPETENCES AND LEARNING OUTCOMES RELATED TO THE STUDY PROGRAMME

Rezultate ale invitarii conform nivelului CNC
. Peszynomamor 06yuenus 6 coomsemcmeuu ¢ ypogiem CNC
Competente generale/profesionale . dine to the CNC
Obwenpogeccuonanvrvie Learning OL'ttcomes AcCoraung fo M6 =
e Absolventul/candidatul la atribuirea calificarii poate /
O N S PO Buinyckuux/kanouoam na npuceoenue Keanuguxayuu
Modcem:
The graduate/candidate for the qualification may:
Realizarea studiilor de piatd a analiza date relevante din piata turismului si ospitalitatii
industriei turismului si ospitalitatii pentru a identifica tendintele si comportamentele
Ilposeoenue MAPKEMUH208bIX consumatorilor, utilizdnd tehnici de cercetare /
CcG1 uccnedosanuil 8 unoycmpuu Ananusuposamo akxmyanivhvie OaHHblE HA PbIHKe mypusma
OITK] | MYpusma u cocmenpuumcmsa U 20CHENpUUMCMEA C YeNblO 6bIAGNCHUA meHnoenyull u
GCl Conducting market studies of the nosedenus  nompebumernet, UCNONB3YSL  MemoObl
tourism and hospitality industry uccnedo8anus
Analyze relevant data from the tourism and hospitality
market to identify trends and consumer behaviors, using
research techniques
Organizarea activitatilor in contextul elabora planuri pentru activititile si proiectele turistice,
asigurdrii  eficiente a  prestarii asigurand organizarea eficientd a prestarii serviciilor
serviciilor turistice turistice/  Pazpabamuieameb — nAAHbL  MYPUCTHUYECKUX
cG2 Opeanuzayuss  0eamenbHOCMU 8 MepOnpUsIMuLl U NPOEeKmos, 0Oecnevusdst dQPHEeKmueHyIo
OITK2 | Konmexcme obecneuenust opeanuzayuio npedocn?aeﬂem{ﬂ.y.azyz . .
GC? agpghexmuenoco  npedocmasnenus Develop plans for tourism activities and projects, ensuring
MYypUCMUYECKUX YCAY2 the efficient organization of service delivery
Organizing activities in the context
of ensuring the efficient delivery of
tourism services
Aplicarea normelor, reglementarilor interpreta si aplica corect normele, reglementarile si
si standardelor industriei turismului standardele de calitate specifice industriei turismului si
si ospitalitatii ospitalitatii in conformitate cu schimbérile legislative/
CG3 Ilpumenenue Hopm, npasunr u IIpasunbHo unmepnpemuposams HOPMbl U peSiaMeHmbl,
OITTK3 CMaHOapmos UHOYCmpuu mypuzma cneyughuynvle ons uHoycmpuu mypusma u
GC3 U 20CmenpuuMcmed 20CMENPUUMCmed, 6 COOMGEMCMEUU C USMEHEHUAMU @
Applying the norms, regulations, 3aKOHO0AmeNbCmae
and standards of the tourism and Correctly interpret the norms and regulations specific to
hospitality industry the tourism and hospitality industry in accordance with
legislative changes
Respectarea normelor etice si demonstra, in baza studiilor de caz, aplicarea normelor
deontologice in activitatea de turism etice si deontologice din serviciile de turism si ospitalitate/
si servicii Jlemorncmpuposamuo npuMeHeHue IMUYECKUX u
CG4 Cobooenue 9MUYECKUX u OCOHMONO2UHECKUX HOPM HA OCHOB8E AHAIU3A Kelcos U3
OIIK4 | oeonmonozuueckux HOpM 8 OdesimenbHOCMU 8 cihepe mypuzma u yciye
GC4 OdesimenvHOCMU 6 chepe mypuzma u Demonstrate the application of ethical and deontological
yeaye standards based on case studies from tourism and service
Adherence to ethical and activities
deontological standards in tourism
and service activities
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Rezultate ale invatirii conform nivelului CNC
. Peszynomamor 06yuenus 6 coomsemcemeuu ¢ ypogiem CNC
Competente generale/profesionale . dine to the CNC
Obwenpogeccuonanvrvie Learning OL'ttcomes AcCoraung fo 76 =
e Absolventul/candidatul la atribuirea calificarii poate /
Gl o) S Buinyckuux/kanouoam na npuceoenue Keanuguxayuu
Modcem:
The graduate/candidate for the qualification may:
Crearea si promovarea eficientd a | 5.  creae produse i servicii turistice si de ospitalitate adaptate
produselor si serviciilor turistice si diverselor segmente de clienti / Cozdasams
de ospitalitate mypucmuyeckue u 20CMUHUYHble NPOOYKmbl U YCiayeu,
Cozdanue u aghpexmuenoe A0anmupoBanuvle K Pa3iUdHbIM Ce2MEeHMAM KIUeHmMoe/
NnpoOBUIICEHUE MYPUCIUYECKUX U Create tourism and hospitality products and services
CGs | cocmunuitibix npodykmoe u yenye tq{lored to v'ar'ious customer segments
OITKS The cregtzon and eﬁ’ec.*nv'e promotion | 6. utiliza tehnici si strategii de mquetmg glovato'are.: pen‘Fru a
GC5 of tourism and hospitality products promova eficient produsele si serviciile turistice si de
and services ospitalitate / Ipumenamo UHHOBAYUOHHbBIE
MapKemuHeogvle — MEXHUKU U cmpamezuu Ol
ahpexmuenoco  nNpoOGUIICEHUS  MYPUCUYECKUX U
2OCMUHUYHBIX Npodykmos u ycaye/  Apply innovative
marketing techniques and strategies to effectively promote
tourism and hospitality products and services
Dezvoltarea profitabilitatii | 7. evalua tendintele si dinamica pietei turistice si hoteliere,
organizatiei turistice/hoteliere utilizdnd date si informatii relevante pentru a lua decizii
Pazeumue npubbLILHOCNU informate / Oyenuseamv menOeHyuu u  OUHAMUKY
mypucmuyeckoul/ 20CMUHUYHOUL MYPUCTIUYECKO20 U 2OCHUHUYHO20 DbIHKOG, UCHOAb3YSL
opeanuzayuu aKmyanvHvle OanHble U UHGOPMAYUIo OA NPUHATNUL
Developing the profitability of the obocrnogannvix pewtenuti/ Evaluate the trends and
tourism or hospitality organization dynamics of the tourism and hospitality market, using
CG6 relevant data and information to make informed decisions
OIIK6 8. elaboreze strategii flexibile si adaptabile care sa raspunda
GC6 rapid schimbdrilor pietei, avand ca scop maximizarea
veniturilor si minimizarea riscurilor / Pazpabamwvieams
eubKue u adanmupyemvie cmpamezuu, KOmopbvle ObICIpPo
peazupyrom Ha UsMEeHeHUsl PbIHKA, C Yeablio MAKCUMU3AYUU
00x0008 u munumuzayuu puckos/ Develop flexible and
adaptable strategies that respond quickly to market
changes, with the aim of maximizing revenues and
minimizing risks
Crearea conditiilor standard | 9. aplice normele si reglementirile de sustenabilitate in
conforme normelor si principiilor elaborarea proiectelor de cercetare pentru serviciile
economiei sustenabile turistice si de ospitalitate / [llpumenamo HOpmbL U
Cosz0anue cmanoapmmuvix ycioeutl 8 peanamenmol YCMOUYUBOCmu npu  pazpabomke
CG7 | coomeemcmeuu ¢ HOpMamu U UCCNe008AMENLCKUX  NPOEKMO8 0N MYPUCIUYECKUX U
OIIK7 | npunyunamu YCMOU4UBol eocmunuynvix ycayel Apply sustainability norms and
GC7 9KOHOMUKU regulations in the development of research projects for
Creating standard conditions in tourism and hospitality services
accordance with the norms and
principles  of the sustainable
economy
Configurarea parametrilor de 10. interpreta datele demografice si comportamentale in
CG8 calitate adecvati perceptiilor-tip ale vederea asigurarii conformitatii acestora cu asteptarile si
OIIKS | grupurilor tinta nevoile specifice ale segmentelor de clienti /
GCS8 Ananusuposamo  democpagpuueckue u nogedenuecKue
OaHHble ¢ yeavlo obecneuenusi Uux CcOOMGemcmeusl
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Study Plan. Study Program 1013.1 Hotel, Tourism and Leisure. Cycle I Bachelor's degree. Full time. 2026

Rezultate ale invatirii conform nivelului CNC
. Peszynomamor 06yuenus 6 coomsemcemeuu ¢ ypogiem CNC
Competente generale/profesionale . .
Learning outcomes according to the CNC
Obwenpogeccuonanvrvie - . N
Absolventul/candidatul la atribuirea calificarii poate /
/ApogeccuonanbHvle KoMnemeHyuu
. . Buinyckuux/kanouoam na npuceoenue Keanuguxayuu
General/professional competencies
Modcem:
The graduate/candidate for the qualification may:
Hacmportixa napamempog xawecmasa odMCUOQHUAM U chneyugpuueckum — nompeOHOCmAM
8 COOMEEMCmMBUY C MUNUYHBIMU ceemenmos  kauewmos/  Analyze demographic and
BOCIPUAMUAMU YENeBbIX SPYNN behavioral data to ensure alignment with the specific
Setting quality parameters expectations and needs of customer segments
appropriate to the typical
perceptions of target groups
Planificarea activitatilor in | 11. planifica activitatile in domeniile serviciilor turistice si de
domeniile serviciilor turistice si de agrement utilizand tehnici de management in vederea
agrement, adaptate la dinamica maximizarii  eficientei economice a entitatii /
pietei Inanuposams dessmenvbHOCb 6 chepax mypucmuiecKux u
CP1 ITnanuposanue  OdesmenvHocmu 8 PA36IEKAMENbHBIX YCYe, UCHONb3YSL MeMOObl YNPAGIEHUs] C
TIK1 cepe MYpUCTUYECKUX u Yenvlo MaKCuMu3ayuu 9KOHOMUYECcKoU 3¢hgexmusHocmu
A3811€KANENbHBIX cye, opeanuzayuu/ Plan activities in the fields of tourism and
PCI
aoanmupoBanHvlx K OUHAMUKeE leisure services using management techniques to maximize
PbIHKA the economic efficiency of the entity
Planning activities in the fields of
tourism and leisure  services,
adapted to market dynamics
12. identifica necesitatile de resurse umane, materiale si
financiare pentru a asigura cresterea performantei
organizationale /  Onpedensmv  nompednocmu 6
Administrarea rationala a resurselor YeI06eUeCKUX, MAMEPUATILHBIX U (DUHAHCOBBIX Pecypcax
umane materiale si financiare ons obecneuenust pocma OpP2aHU3AYUOHHOU
CP2 Payuonanvnoe ynpasneHue apgpexmusnocmu financiare Rational management of
TIK2 Yen08eyeckUMU, MAMepUaIbHbIMU U human, material, and financial resources
PC2 gunancosvimu pecypcamu 13. monitoriza productivitatea resurselor umane, materiale si
financiare financiare pentru a asigura calitatea serviciilor oferite /
Rational management of human, Monumopums NPOOYKMUBHOCHIb Ye06eYecKux,
material, and financial resources MAMEPUATLHBIX U PUHAHCOBLIX Pecypco8 Oisi 0DecheveHus.
Kauecmsea npedocmasisiemvlx  ycayel  Monitor  the
productivity of human, material, and financial resources to
ensure the quality of the services provided
14. promova atractiile turistice prin informarea vizitatorilor cu
privire la importanta patrimoniului cultural / [Ipodsuzame
mypucmuyecxkue ammpaxyuu, unpopmupys
. . . nocemumeneii 0 GaJXNCHOCMU KVIbMYPHO20 Hacreous/
Asigurarea  conditiilor  optime . : . G
.S . . S Promote tourist attractions by informing visitors about the
privind valorificarea patrimoniului . .
cultural importance of cultural heritage
CP3 15. crea o atmosfera autentica prin organizarea de evenimente
Obecneyenue ONMUMANLHBIX .. . . . ,
IIK3 . culturale si interactiuni prietenoase cu Vvizitatorii,
PC3 yenosutl ons UCNOTL30BAHUS . : . L
contribuind la valorificarea patrimoniului cultural /
KILMYPI020 HaCHEOUA Cozoasamyp AYMEHMUYHYIO ammocge, yepes
Ensuring optimal conditions for the y v Py uep
e ) OpeaHu3ayuUIo KYJIbIMYPHbIX Meponpusimuil u
valorization of cultural heritage .
OpyJiceCmeeHHble  83aUMOOEUCMBUsL ¢ NOCeMmUmMensimMu,
CnOCOOCMBYsL  UCHONBL30BAHUIO  KYJIbIMYPHO2O HACTeous/
Create an authentic atmosphere by organizing cultural
events and friendly interactions with visitors, contributing
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Study Plan. Study Program 1013.1 Hotel, Tourism and Leisure. Cycle I Bachelor's degree. Full time. 2026

Rezultate ale invatirii conform nivelului CNC
. Peszynomamor 06yuenus 6 coomsemcemeuu ¢ ypogiem CNC
Competente generale/profesionale . .
Learning outcomes according to the CNC
Obwenpogeccuonanvrvie - . N
Absolventul/candidatul la atribuirea calificarii poate /
/ApogeccuonanbHvle KoMnemeHyuu
. . Buinyckuux/kanouoam na npuceoenue Keanuguxayuu
General/professional competencies
Modcem:
The graduate/candidate for the qualification may:
to the valorization of cultural heritage
16. elabora pachete turistice adaptate nevoilor si preferintelor
clientilor, oferind o experientd unicd si memorabild /
Paspabamvieamo mypucmuyeckue nakemul,
adanmupoganHvle K NOMPeOHOCMSIM U NPeOnoYmeHus M
KAUEHMO8, NPedoCmasisisl YHUKAIbHbIN U He3a0bleaemylil
Dezvoltarea de produse si servicii onvim / Develop tourism packages tailored to the needs and
turistice ~ pentru  Tmbunatatirea preferences of clients, offering a unique and memorable
experientei clientului experience
CP4 Paspabomxka mypucmuueckux | 17. utiliza tehnologiile moderne pentru a Imbunatati
IIK4 NPOOYKMOE U YCaye ONsl YAYHUIEHUS interactiunea si satisfactia clientilor, dezvoltind oferte
PC4 KIUEHMCKO20 ONblma turistice diversificate pentru a atrage diferite segmente de
Development of tourism products clienti / Hcnonvzoeams coepemenHble MeXHOLO2UU O
and services to improve the customer VAVHUEHUS  83aUMOO0elicneuss U YO081eMBOPEeHHOCU
experience KAUEHINO8, pazpabamvisas paznoodpasHvle
mypucmuyeckue — HpeoNodiceHusi — 0As  NPUBIeHeHUs
paznuynvlx  ceemenmog  kauenmos/  Use — modern
technologies to improve customer interaction and
satisfaction, developing diverse tourism offers to attract
different customer segments
18. crea campanii de marketing axate pe diverse medii
culturale, utilizdind programe de loialitate si servicii
personalizate / coz0anue MmapkemuH208bIX KOMNAHUL
HayeieHHbIX Ha JosibHocmy  Kkauenmos /  Creating
marketing campaigns focused on diverse cultural
.. . backgrounds, usin loyal
Elaborarea strategiilor de marketing & . e valty
o programs and personalized services
si vanzari . . . . .
CP5 ’ 19. segmenta piata in functie de preferintele culturale si
Paspabomxa  mapxemuncosvix u A . . .
IIK5 . demografice, evaluand eficienta campaniilor de marketing
CcOBIMOBLIX cMpame2utl . . C
PC5 X X in functie de feedback-ul clientilor / ceamenmayus pvinka
Developing marketing and sales
siratecies 6 3aBUCUMOCIIU OM KYIbMYPHbIX U 0eMOSPaAduiecKux
& ocobennocmell u oyenKa aghghexmusnocmu
Mapkemuneosvix Komnanuil / Segmenting the market based
on cultural and demographic preferences, and evaluating
the
effectiveness of marketing campaigns through customer
feedback.
Aplicarea standardelor de calitate in | 20. aplica procedurile interne pentru a asigura conformitatea si
realizarea serviciilor turistice imbunatatirea  serviciilor  turistice / Ilpumenamo
CPo6 Ipumenenue cmanoapmog BHYMPeHHUe NPpoyedypuvl 0isk 0OeCheueHUs: COOMEemcmeus.
IIK6 | xauecmsa npu npedocmasnenuu U ymyuwenus mypucmudeckux ycayel Apply internal
PC6 MYPUCIMUYECKUX YCTY2 procedures to ensure compliance and improvement of
Applying quality standards in the tourism services
delivery of tourism services
CP7 Implementarea practicilor | 21. identifica resurse regenerabile pentru operarea entitatii
IIK7 | sustenabile 1n activitatea entitatii turistice, elaborand strategii de reducere a deseurilor /
PC7 turistice Onpedensimp 80300H08I5IeMbLE pecypcul ons
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Competente generale/profesionale

Obwenpogeccuonanvrvie

/mpogheccuonanvrvie KomMnemeHyuu
General/professional competencies

Peszynomamor 06yuenus 6 coomsemcemeuu ¢ ypogiem CNC

Rezultate ale invatirii conform nivelului CNC

Learning outcomes according to the CNC

Absolventul/candidatul la atribuirea calificarii poate /
Buinyckuux/kanouoam na npuceoenue Keanuguxayuu

Modicem:
The graduate/candidate for the qualification may:
Buedpenue ycmotuuguix npakmuk 6 DYHKYUOHUPOBAHUSL  MYPUCMUYECKOU — Op2aHu3ayu,

OesmenbHOCmu
opeanuzayuu
Implementing sustainable practices
in the tourism entity’s activities

mypucmuyeckou

22.

paspabamoeieas cmpamecuu No COKPAWEHUro omxooos/
Identify renewable resources for the operation of the
tourism entity, developing waste reduction strategies

stabili impactul practicilor sustenabile a entitatii turistice
prin raportarea ESG / Oyenusams enusnue ycmouuugwix
NPAKMUK  mMypuUCmu4eckoll Opeanu3ayuu  HoCpeoCcmeom
omuémnocmu ESG/ Evaluate the impact of the sustainable
practices of the tourism entity through ESG reporting

Managing human, material, and
financial resources to ensure hotel
services in the context of diversity

23. planifica activitatile zilnice in cadrul structurii de cazare,
. o . identificand necesarul de resurse pentru prestarea
Planificarea activitatii operationale - . .. .
N ’ serviciilor hoteliere de bazd si suplimentare /
in cadrul structurii de cazare a
. . . Ihanuposamv ~ noCceoOHeHYI0  OesimenbHOCMb 8
serviciilor hoteliere de baza si
. cmpyKmype pazmeujeHusi, onpeoeisisi NompeoHoCmb 6
suplimentare
. pecypcax — Ona  NpPe0OCMAsieHus — OCHOGHbIX U
IThanuposanue ONnepayuUoOHHOU .
0onoIHUmMenbHbIX  2ocmunuynvlx  yeaye/  Plan  daily
CP8 OdesmenbHocmu 8  cmpyKmype . e . . s
activities within the accommodation structure, identifying
IIK8 | pasmewenus OCHOBHbIX u . . .
the resource requirements for providing basic and
PC8 OONOIHUMENbHBIX 2OCMUHUYHBLX .. .
nve additional hotel services
yere . ... | 24. ajusta procesele operationale asigurdnd imbunatatirea
Planning the operational activity RN 5 ’
o . eficientei si calitatii oferite / Pecynuposams onepayuontvie
within the accommodation structure
: o npoyeccol, obecnewusas nosvluleHue dPHeKmusHocmu u
of basic and additional hotel i .
services Kauecmea npedocmagiiemvlx ycaye/ Adjust operational
processes to ensure the improvement of efficiency and
quality provided
Monitorizeaza activitatilor lantului | 25. evalua fiecare etapd a lantului valoric pentru a asigura o
valoric a proceselor de servire a servire eficienta a clientilor / Oyerusamo xasxcoyro cmaduro
clientilor YEenouku  CO30aHUs — UeHHocmu  Onsl  obecneueHus
CP9 Monumopune BbINONIHEHUS aghpexmuenozo obcayaucusanus kiuenmos/ Evaluate each
TIK9 Meponpusmutl 8 pamKax Yenouxu stage of the value chain to ensure efficient customer service
PCY co30anus yenHocmu npu
00CIYAHCUBAHUY KTUSHMOB
Monitor the execution of value chain
activities in the customer service
processes
Administrarea resurselor umane, | 26. planifica resursele umane, materiale si financiare pentru a
materiale si financiare in vederea sustine operatiunile hoteliere intr-un mod eficient /
asigurarii serviciilor hoteliere in Inanuposamo yenogeyeckue,  MamepudaivbHvle U
contextul diversitatii Gunancosvie pecypcol 0nst IPGEKMUBHOU NOOOEPHCKU
CP10 Ynpasnenue yenoeeyecKumMu, eocmuHuynblx onepayuii/ Plan human, material, and
JIK10 | Mamepuanstiinu u Gunancosvimu financial resources to support hotel operations efficiently
PClo | Pecypeanu ons obecneuenus
COCMUHUYHBIX YCye 6 YCA0BUAX
pasHoobpaszus
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Study Plan. Study Program 1013.1 Hotel, Tourism and Leisure. Cycle I Bachelor's degree. Full time. 2026

Rezultate ale invatirii conform nivelului CNC
Peszynomamor 06yuenus 6 coomsemcemeuu ¢ ypogiem CNC
Learning outcomes according to the CNC
Absolventul/candidatul la atribuirea calificarii poate /
Buinyckuux/kanouoam na npuceoenue Keanuguxayuu
Modcem:

The graduate/candidate for the qualification may:

Competente generale/profesionale
Obwenpogeccuonanvrvie
/mpogheccuonanvrvie KomMnemeHyuu
General/professional competencies

Diversificarea ofertei serviciilor de | 27. identifica oportunitati de creare a serviciilor suplimentare

ospitalitate prin crearea serviciilor pentru a imbunatati oferta de ospitalitate / Onpedersmo

suplimentare asigurand loialitatea B03MONCHOCTNU 0151 CO30AHUSL OONOIHUMETbHBIX YCIYe C

clientilor Yenvio YayuueHus NPeonoNCceHus 8 cepe
CP11 Jusepcupurayus npednodcenus zocm?npuuMcmea/ Identify 0pp0rtunitie§ fqr creating
[IK1] | 2ocmunuunpix ycnye uepes co30aHue additional services to enhance the hospitality supply
PCl1 OONONHUMENbHBIX YCTY2,

0becneuusaouux 10sIbHOCHb

KAUeHmos

Diversifying the hospitality services

offer by creating additional services

to ensure customer loyalty

Asigurarea standardelor de calitate | 28. aplica standardele de calitate si principiile de

si sustenabilitate ale serviciilor de sustenabilitate 1n prestarea serviciilor de ospitalitate /

ospitalitate Ipumensame  cmandapmul  Kawecmea U NPUHYUNDBI
CP12 | Ilpeoocmasnenue 20CMUHUYHBIX YCMOUMUBOCMU NpuU NPe0oCmasieHuu 20CMUHUYHBIX yerye/
IIKI12 | ycnye 6  coomeemcmeuu  co Apply quality standards and sustainability principles in
PC12 | cmanoapmamu kavecmsda providing hospitality services.

Providing hospitality services in

accordance  with  quality and

sustainability standards
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Study Plan. Study Program 1013.1 Hotel, Tourism and Leisure. Cycle I Bachelor's degree. Full time. 2026

MATRICEA DE CORELARE A COMPETENTELOR SI A REZULTATELOR INVATARII DIN STANDARDUL DE CALIFICARE CU
DISCIPLINELE/MODULELE DIN PLANUL DE INVATAMANT / MATPHUI]A, OTO5PAKAOIAA KOMIIETEHIJHUH U PE3YJIBTATBI OFYYEHUA
KBAJIH®UKALIHMOHHOI'O CTAHJAPTA HA IIPEJJMETAX/MOAYVIIAIX YYEFHOI'O TIV/IAHA
COMPETENCY AND LEARNING OUTCOMES CORRELATION MATRIX FROM THE QUALIFICATION STANDARD TO THE SUBJECTS/MODULES IN THE

Denumirea

Codul modulului/

) dulului
Haseanue npeomema/
Moy

Name of the
course/module

Koo mooyns/
npeomema/
Course/ module
code

Nr. de
credite de
studiu
Kanuuecmeo

3a4.90UH.
No. of study
credits

CURRICULUM
Ci

petente / Ke

C

1L

Generale/ Obwue |General

le / IIpoghecc

TbHbI

/ Pr

i

CG1| CG2| CG3| CG4|

CG5

CG7| CG8| CP1|

CP2 |

CP3 |

CP4

CP5 | CP6 |

CP7 |

(0):2:}

| CP9| CP10| CP11| CP12

Rezultatele invitérii conform nivelului CNC

Learning outcomes according to the NOF level

Peszynomamot 06yuenust 6 coomsemcmeuu ¢ ypoehem CNC

9 10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27 28

Teorie economica
Oxonomuueckas meopusi
Economic theory

F.01.0.01.21

0.5

0.5

Geografia turismului
Teozpacpus mypusma
Tourism geography

F.01.0.02.13

0,5

0,5

Integrare economica si
economie europeana
Esponetickas

IKOHOMUKA U
unmezpayus

Economic integration and
European economy

F.01.0.03.31

Dreptul afacerilor
Kommepueckoe npaso
Business law

F.01.0.04.23

Marketing
Mapremune
Marketing

S.01.0.05.12

0,5

0,5

Tehnologiile aplicatiilor
Office

Texnonozuu ogucnoix
npunodxcenuil

Microsoft Office
Technologies

G.01.0.06.61

Comunicare si etica
profesionala

Kommynuxayus u
npogeccuonanrbuas Hmuxa
Communication and
professional ethics

G.01.0.07.22/32

Educatie fizica I
Dusuueckoe ocnumanue I
Physical education 1

G.01.0.08.52

Cultura comunicarii in
limba romana pentru
alolingvi*

Kynomypa obwenus na
PYMBIHCKOM A3bIKE

The culture of
communication in Romanian
for non-native speakers

Statistica
Cmamucmuka
Statistics

F.02.0.09.62
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Competente / K Competencie

Nr. de Generale/ Oowue |General Profesionale / IIpogecci whvie | Professional

Deimizes ottt ety || v CG1| CG2| CG3| CG4| CG5 | CG6 CG7| CG8| CP1| cP2 | cP3 | CP4 CP5 |CP6| cP7 | cPs |CP9| CP10| CP11| CP12

dulului
N ' studiu A << .t . .
Haseanue npeomema/ Koo modyns/ Kanusecmeo Rezultatele invatarii conform nivelului CNC

Mooy npeomema/
Nl Coursel module 3au.20un. Peszynomamot 06yuenust 6 coomsemcmeuu ¢ ypoehem CNC

course/module code e dt‘?zt ey Learning outcomes according to the NOF level
credits

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28

Managementul  resurselor
turistice

Menedxcmenm
mypucmuieckux S.02.0.10.13 5 1 1 1 1 1
pecypcos

Management  of  tourist
resources

Antreprenoriat in turism
IIpeonpunumamenvcmeo &
mypusme

Entrepreneurship in tourism
Bazele contabilitatii

Ocnogbl  Gyxeanmepcrkozo
yuema

Accounting basics

Limba straina (eng., fr.,
germ.)

Hnocmpannwiii sizeik (anai.,
¢p., nem.)

Foreign language (Eng.,

Fr., Germ.)®

Sociologie

Coyuonozus

Sociology

Psihologie

Tcuxonozus

Psychology

Educatie fizica II
Qusuueckoe socnumanue 11 G.02.0.15.52 0 1 1 1
Physical education 11
Practica de initiere in
specialitate

Beoonas npakmuka no
cneyuansHocmu

Initiation internship in the
field

Economia turismulu
Okonomura mypusma S.03.0.17.13 6 1 1 1 1 1 1
Tourism econonty
Proiectarea s§i dezvoltarea
produselor si serviciilor in
industria turismului

Jusaiin u
npoexmuposanie
npodykmose u  yciye 6
mypunoycmpuu

Design and development of
products and services in the
tourism industry

F.02.0.11.11 5 1 1 1 1 1

F.02.0.12.51 5 1 1 1 1 1

U.02.0.13.32 2 1 1

U.02.A.14.22 3 1 1 1

SP.02.0.16.13 5 1 1 0,5 0,5 0,5 0,5 0,5 0,5

S.03.0.18.13 6 1 1 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5

¢ In grupele cu predare in limba englezi se va preda / B rpynmax, rae npenojiaBanue BeIETCs HA aHTIHICKOM si3bIke, GyeT mpenonosathes/In English-taught groups, the following will be taught: Business Communication
Techniques
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Competente / K Competencie

Nr. de Generale/ Oowue |General Profesionale / IIpogecci whvie | Professional

credite de CG1| CG2| CG3| CG4| CGs | CG6 CG7| CG8| CP1| cr2 | CpP3 | Cr4 | CP5 | CP6| CP7 | (012} | CP9| CP10| CP11| CP12

studiu A << .t . .
Kammecmso Rezultatele invatarii conform nivelului CNC

3au.20un. Peszynomamot 06yuenust 6 coomsemcmeuu ¢ ypoehem CNC

ie dt‘?zt Rty Learning outcomes according to the NOF level
credits

Denumirea Codul modulului/
disciplinei/modulului Risciplinei/
Haseanue npeomema/ Koo mooyns/
MO0y npeomema/
Name of the Course/ module
course/module code

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28

Tehnici de comunicare in
limba straind (eng., fr.,
germ.)

Texnuxa obwjenus na
UHOCMPAHHOM A3bIKe (alei., G.03.0.19.32 2 1 1
¢p., nem.)

Business Communication
Techniques (Eng., Fr.,
Germ.)”

Servicii turistice si de
agrement

Venyeu mypusma u omovixa
Tourism and leisure services
Gestiunea  vénzarilor i
relatiilor cu clientii
Vnpaenenue npooascamu u
B83AUMOOMHOULEHUAMU C 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
KAuenmamu

Sales and customer
relationship management
Sisteme de

rezervare in industria
turismului

Cucmemvl GpoHuposanus 6 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
mypunoycmpuu
Booking systems in the
tourism industry
Finante

QDunancwvl 1 1 1 1
Finance

Analiza activitatii
economico-financiare in
turism si ospitatlitate
Ananuz  oKonomuueckou u S.03.A.22.41/51 4
Qunancosoii desmenvnocmu
6 chepe  mypusma  u
cocmenpuumcmea

Analysis of economic and
financial activity in tourism
and hospitality

Istoria culturii i civilizatiei
Hcemopus kynomypei u
yueunuzayuu’ 1 1 1
History of culture and $.03.A.23.21 3
civilization
Geopolitica
Teonoaumuxka’ 1 1 1
Geopolitics

Tehnica operatiunilor de
turism

Texnonozuu

S.03.0.20.13 5 0,5 0,5 0,5 0,5 0,5 0,5 1 1

S.03.A.21.13 4

$.04.0.24.13 4 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5

m
ponep

7 n grupele cu predare in limba englezi se va preda / B rpynmnax, re npenojiaBaie BeAETCS Ha aHIIMICKOM A3bIKe, OyeT npenoosathes/In English-taught groups, the following will be taught: Protocol practices
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Competente / K Competencie

Nr. de Generale/ Oowue |General Profesionale / IIpogecci whvie | Professional

Denumirea ottt ety || v CG1| CG2| CG3| CG4| CG5 | CG6 CG7| CG8| CP1| cP2 | cP3 | CP4 | CP5 |CP6| cP7 | cPs |CP9| CP10| CP11| CP12

dulului
' studiu A << .t . .
Haseanue npeomema/ Koo mooyns/ Kanusecmeo Rezultatele invatarii conform nivelului CNC

Mooy npeomema/
Nl Coursel module 3au.20un. Peszynomamot 06yuenust 6 coomsemcmeuu ¢ ypoehem CNC

course/module code e dt‘?zt ey Learning outcomes according to the NOF level
credits

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28

Tourism operations
techniques

Marketingul destinatiilor
turistice

Mapremune
Mypucmuyeckux S.04.0.25.13 4 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
Hanpaenenuil

Tourism destination
marketin,

Managementul firmelor de
turism, comert, servicii
Menedxcmenm pupm 6
obracmu mypusma
mopeoeiu u yciy2

Tourism business
management and service
trade

Preturi si tarife in industria
turismului

Lenvt u  mapugper 6
mypucmuieckol ompacau
Prices and tariffs in the
tourism industry
Managementul proiectelor 4
in turism
Vnpaenenue
Mypucmuyeckumu S.04.A.27.13 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
npoekmamu
Tourism project

$.04.0.26.13 4 0,5 05 | 05 05 | 05 05 | 05 0,5

S.04.A.27.42 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5

Managementul calitatii in
turism

Menedscmenm kauecmea 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
Quality management in
tourism

Marfuri alimentare si
securitatea consumatorilor
IIpodosonscmeennvle
mosapol u Ge3onacnocmo 1 1 0,5 0,5 0,5 0,5
nompebumeneti
Food products and
consumer safety
Proiect de an
Kypcosoii npoexm S.04.0.29.13 2 1 1
Yearly project

Practica de specialitate 1
Tlpakmuka no
cneyuanvnocmu 1
Internship 1

Tehnologie hoteliera si de
restaurant

Texnonozuu 2ocmunuy u
pecmopanos

Hospitality and restaurant
technology

S.04.A.28.13 4

$.04.0.30.13 8 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,3 0,3 0,2 0,2

$.05.0.31.13 5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
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Competente / K Competencie

Nr. de Generale/ Oowue |General Profesionale / IIpogecci whvie | Professional

Denumirea ottt ety || v CG1| CG2| CG3| CG4| CG5 | CG6 CG7| CG8| CP1| cP2 | cP3 | CP4 | CP5 |CP6| cP7 | cPs |CP9| CP10| CP11| CP12

dulului
' studiu A << .t . .
Haseanue npeomema/ Koo mooyns/ Kanusecmeo Rezultatele invatarii conform nivelului CNC

Mooy npeomema/
Nl Coursel module 3au.20un. Peszynomamot 06yuenust 6 coomsemcmeuu ¢ ypoehem CNC

course/module code e dt‘?zt ey Learning outcomes according to the NOF level
credits

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28

Managementul asigurarilor
in industria turismului
Menedxcmenm
cmpaxoeanus 6 S.05.0.32.41 4 1 1 1 1
mypunoycmpuu

Insurance management in
the tourism industry
Managementul  resurselor
umane si leadership in turism
Vnpasaenue uenoseveckumu
pecypcamu U 1uU0epcmeo
mypuzme

Human resource
management and leadership
in tourism

Valorificarea patrimoniului
cultural universal si
national in turism
Hcnonvzosanue
HAYUOHATTbHO2O U MUPOBO2CO
KYIIbIypHO2O HACIeOUs 6
mypusme

Development of universal
and national cultural
heritage in tourism

Turism international
Meorcoynapoonuiii mypusm S.05.0.35.13 5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
International tourism
Practica de specialitate 11
Tlpakmuka no
cneyuanvnocmu 11
Internship 11

Planificarea si coordonarea
turismului

ITnanuposanue u
ynpasnenue 6 mypusme
Tourism planning and
coordination

Economia serviciilor
Okonomuka ycaye S.06.0.38.13 4 0,5 0,5 0,5 0,5 1 1
Service economy
Tranzactii comerciale
Kommepueckue mpanszaxyuu 0,5 0,5 0,5 10,5 0,5 1 0,5
Commer.ctal transactions $.06.A.39.31 4
Comert international
Meorcoynapoonas mopaoeis 1 1 1 1
International trade

Turism ecologic si turism
rural

Dkonoeuueckuil u cerbeKuil
mypusm S.06.A.40.13 4
Ecotourism and rural
tourism

Resurse si destinatii turistice 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5

G.05.0.33.22 4 0,5 0,5 0,5 0,5 1 1

G.05.0.34.13 4 1 1 1 1

SP.05.0.36.13 8 0,5 0,5 0,5 (0,5 0,5 0,5 0,5 10,5 0,5 0,5 0,5 10,5 0,5 0,5 0,3 0,3 0,2 0,2

$.06.0.37.13 4 0,5 10,5 0,5 0,5 0,5 (0,5 0,5 0,5

0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
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Competente / K Competencie
. . Nr. de Generale/ Oowue |General Profesionale / IIpogecci whvie | Professional
e umica i N ottt ety || v CG1| CG2| CG3| CG4| CG5 CG6 CG7| CG8| CP1| cP2 | cP3 | CP4 | CP5 | CP6| cP7 | cPs | CP9| CP10| CP11| CP12
Haseanue npeoyema/ Koo modyns/ Km:tu:::‘:nso Rezultatele invitarii conform nivelului CNC
?QZ%ED fthe gﬁ::x:s il sau.20un. Pesynomamot 06yuenus 6 coomeemcemesuu ¢ ypostem CNC
course/module code Z”ed‘l’t/s study Learning outcomes according to the NOF level

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28

Typpecypcot u
mypHanpaeienus

Tourist resources and
. .

Practica de licenta
IIpedouniommasn npakmuxa SP.06.0.41.13 6 02 02 02 (02 (02 (02 |02 (02 |02 |02 0,2 0,2 0,2 02 102 [0,2 02 02 (04 |02 |02 (02 0,2 0,2 0,2 0,4 0,2 0,2
Research Internship
Teza de licenta

Junnomnas paboma 9 04 103 04 |03 04 103 (04 |03 0,3 0,4 0,3 0,3 0,4 0,3 0,3 0,3 03 103 0,3 0,3 03 103 0,3 0,3 0,3 0,3 0,3 0,3
Bachelor’s Paper

TOTAL

Hmozo 180

TOTAL
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NOTA EXPLICATIVA

1. Descrierea programului de studii
Profilul programului de studii la ciclul I Licenta: Programul de studii 1013.1 Servicii hoteliere, turism si

agrement se inscrie Tn domeniul de formare profesionala 1013 Servicii hoteliere, turism si agrement din cadrul
domeniului general de studiu 101 Servicii publice, componenta a domeniului fundamental al stiintei, culturii si
tehnicii 10 Servicii, si este in corespundere cu Nomenclatorul domeniilor de studii si al specialitatilor in
invatamantul superior, aprobat prin HG nr. 412 din 12.06.2024, Plan-cadru pentru studii superioare de licenta,
master si integrate aprobat prin Ordinul MEC nr. 510 din 07.04.2025, Codul Educatiei al Republicii Moldova nr.
152 din 17 iulie 2014, Regulamentul de organizare a studiilor superioare de licentd (ciclul I) si integrate, Ordinul
MECC nr. 1625 din 12.12.2019, Standardul de Calificare pe domeniul de formare profesionala 1013.1 Servicii
hoteliere, turism si agrement nivelul calificarii 6 CNC, din 13.09.2024.

Caracteristicile-cheie ale programului de studii 1013.1 Servicii hoteliere, Turism si Agrement

Forma de organizare - Invatimant cu frecventa

Durata studiilor — 3 ani,

Credite de studii - 180 credite ECTS

2. Obiectivele programului de studiu inclusiv corespunderea misiunii universitatii

In conformitate cu misiunea si obiectivele strategice ale ASEM, stipulate in Carta ASEM, Statutul ASEM,
Strategia de dezvoltare ASEM, Strategia de cercetare ASEM, Strategia de internationalizare ASEM Programul de
studii 1013.1 Servicii hoteliere, Turism si Agrement este orientat spre generarea de cunostinte avansate si
temeinice din domeniul turismului si serviciilor, totodata, respectand traditiile institutionale, promovéand valorile
stiintifice, culturale nationale si universale. Scopul Programului de studii 1013.1 Servicii hoteliere, Turism si
Agrement este de a forma specialisti/cercetatori profesionisti si competitivi Tn domeniul serviciilor hoteliere,
turismului si serviciilor de agrement, care vor avea competente generale (generice) si specifice (profesionale)
necesare pentru activitatea de organizare si prestare a serviciilor turistice, hoteliere si de agrement.

Racordarea programului de studii si a continuturilor din Planul de invitiméant la tendintele
internationale in domeniu

Planul de invatdmant la programul de studii 1013.1 Servicii hoteliere, Turism si Agrement este racordat
la recomandarile Clasificarii Internationale Standard a Educatiei (ISCED-F 2013), elaborate de Comisia
europeana, Standardele si liniile directoare pentru asigurarea calitdfii in Spatiul European al Invatamantului
Superior (ESG), 2015, prin implementarea componentelor: temporald, formativa, de acumulare si de evaluare
prevazute in Planul-cadru pentru studii superioare de licenta (ciclul 1), de master (ciclul 1l) si integrat, aprobat
prin Ordinul MECC nr. 510 din 7.04.2025.

Formarea profesionald a cadrelor din turism impune utilizarea conceptului de abordare pluridisciplinara,
care implica cunoasterea fenomenului turistic prin conexiuni disciplinare. Complexitatea formarii profesionale in
domeniul turismului trebuie sa permita studentilor posedarea cunostintelor si abilitatilor la nivelul cerintelor actuale
ale industriei turismului pe plan mondial.

In conditiile extinderii procesului de globalizare in turism este important ca planurile de studii la specialitate
sd fie elaborate in conformitate cu conceptiile si principiile UNESCO privind dezvoltarea durabild a societatii
umane, care pot fi promovate si intelese doar prin sistemul pluridisciplinar al invatamantului turistic.

Prestatia turistica impune cerinte specifice in formarea cadrelor din domeniu, ceea ce implicd o abordare
holistica, netraditionald, in obtinerea continua de abilitati profesionale.

3. Evaluarea asteptarilor sectorului economic si social
Programul de studii 1013.1 Servicii hoteliere, Turism si Agrement este adaptat la schimbari prin consultari
periodice cu persoanele interesate, angajatori, profesori, absolventi, studenti etc.

Procesul de corelare cu cerintele specifice mediului de afaceri se realizeaza prin:

— implicarea angajatorilor in procesul elabordrii si perfectiondrii programului de studii (forma
expertizei/avizare);

— comunicarea/consultarea in cadrul evenimentelor organizate de DCTAP si ASEM (mese rotunde,
dezbateri, seminare, ateliere de lucru, simpozioane, concursuri economice studentesti etc.);

— evaluarea competentelor practice ale studentilor in cadrul practicii de productie si de licenta;

—  participarea angajatorilor in calitate de presedinte/membru al Comisiei pentru examenul de licenta.
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Consultarea cadrelor didactice se realizeaza in cadrul sedintelor departamentului si ale Consiliului
Facultatii. Opiniile si sugestiile studentilor si absolventilor se identificé prin chestionarea/ intervievarea acestora,
comunicarea continud privind continuturile din planul de invatamant, competentele dezvoltate etc.

Absolventii programului de studii /1013.1 Servicii hoteliere, Turism §i Agrement detin o gama larga de
competente din diferite domenii functionale ale managementului turistic si hotelier, ceea ce le permite sa-si
construiasca cariera de succes 1n viitor. Experienta internationald arata ca acest model pentru formarea competentei
managerilor este unul dintre cele mai eficiente.

4. Consultarea partenerilor in procesul de elaborare a programului de studii

La elaborarea programului de studii 1013.1 Servicii hoteliere, Turism si Agrement procesul de consultare
la ciclul I, licentd, s-a realizat atat in format letric (scris pe hartie) in cadrul practicii de productie si de licentd prin
completarea chestionarelor de evaluare a competentelor practice ale studentilor, cét si in forma participativa, in
timpul examenului de licenta / master. De asemenea, s-a efectuat: analiza documentelor normative si reglatoare cu
referintd le procesele educationale in invatdmantul superior; analiza prealabild referitoare la nevoile specifice
exprimate de clienti, beneficiari si parteneri (cadre stiintifico-didactice, absolventi, studenti si firme sau organizatii
interesate); analiza celor mai noi directii de dezvoltare in domeniul de formare; analiza comparativa a planurilor de
studii pe baza unor modele de la universitati de prestigiu din tard si striindtate; analiza metodologiilor specifice
actuale de predare in domeniu; analiza si evaluarea prealabild a propunerilor venite din partea unor specialisti
externi/studenti; analiza neconformitatilor constatate pe parcursul anilor universitari precedenti.

5. Relevanta programului de studii pentru piata fortei de munca

Relevanta prezentului program de studii rezulta din obiectivele stabilite in Conceptul Strategiei de
dezvoltare a educatiei pentru anii 2021-2030 ,,Educatia 20307, Strategia nationald de dezvoltare ,,Moldova
Europeana 2030,, care etaleaza imperativitatea fortei de munca calificata, cu studii superioare de licentd /master in
domeniul general de studiu - 101 Servicii publice; domeniul de formare profesionald - 1013 Servicii hoteliere,
Turism si Agrement. Relevanta programului de studii pentru piata fortei de munca se distinge din necesitatea
pregatirii cadrelor pentru industria turismului si serviciilor hoteliere din Republica Moldova, obiective stabilite in
mai multe documente guvernamentale si inclusiv in proiectul Strategiei Nationale de Dezvoltare a Turismului
2030.

6. Posibilitatile de angajare a absolventilor

Absolventii programului de studii 1013.1 Servicii hoteliere, Turism si Agrement sunt pregatiti pentru
coordonarea, planificarea §i organizarea activitatii intreprinderilor din domeniul turismului, serviciilor hoteliere si
serviciilor de agrement. Absolventii programului de studii sunt capabili si elaboreze politici si strategii de
dezvoltare durabila a turismului, proiecte de amenajare turistica teritoriala, documente normative si documente
tehnice de reglementare a procesului de prestare a serviciilor turistice, hoteliere si de agrement.

Programul de studiu Servicii hoteliere, Turism si Agrement are scopul de a pregati specialisti cu studii
superioare pentru activitdti de administrare a companiilor tour-operatoare, a agentiilor de turism, a unitatilor
hoteliere, a statiunilor de odihna si recreere si a centrelor de agrement. Acesti specialisti vor fi responsabili pentru
buna desfasurare a tuturor activitatilor: organizarea procesului de elaborare a produselor turistice, vanzarea si
distributia produselor turistice, elaborarea itinerariilor in turismul intern si international, elaborarea directiilor de
dezvoltare pentru diferite forme de turism, conducerea departamentelor functionale in hoteluri (vanzari, front-
office, personal §.a) etc. Totodata, absolventii programului de studii Servicii hoteliere, Turism si Agrement sunt
potentiali antreprenori, care vor crea locuri noi de munca si mai multe oportunitati pentru dezvoltarea industriei
turismului si serviciilor hoteliere. in conformitate cu Clasificatorul Ocupatiilor din Republica Moldova aprobat in
anul 2021 absolventii programului de studii Servicii Hoteliere, Turism si Agrement pot activa in urmatoarele
domenii profesionale:

Domeniul ocupational Domeniul ocupational
(CORM) (ESCO)
141120 Manager receptie 1411 - Conducatori de unitati hoteliere
141121 Manager evenimente in domeniul ospitalier 1431.2 - manager unitate agrement si activitati
143902 Director/directoare agentie de turism recreative _ _
143903 Director/directoare agentie de turism (tour-operator) 1439-8 - manager agentie de turism
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143904 Director/directoare centru de informare turistica 2621.5 - manager servicii destinate vizitatorilor
263201 Analist/analista in turism centrelor culturale
265916 Ghid/ghida in institutii culturale

7. Accesul la studii a titularilor de diplome obtinute dupa finalizarea programului de studii

Competentele, deprinderile si cunostintele dobandite pe parcursul studiilor superioare de licenta (ciclul
I/nivelul 6 ISCED) pot fi aprofundate prin continuarea studiilor la programele de masterat (nivelul 7 ISCED) din
domeniu general de studii Servicii publice si la programe de masterat din alte domenii de studii dupa acumularea
minimului curricular, asigurandu-se educatia si dezvoltarea profesionald continua a absolventilor, in concordanta
cu nevoile si asteptarile societitii reflectate pe piata fortei de munca.

8. Lista competentelor si a rezultatelor invitarii aferente programului de studii
Conceptia dezvoltarii specialistului la Programul de studii 1013.1 Servicii hoteliere, Turism si Agrement
rezida 1n formarea si dezvoltarea de abilitdti si competente generale transversale si profesionale necesare pentru
activitatea profesionald in domeniu. Beneficiarii programului de studii 1013.1 Servicii hoteliere, Turism si
Agrement vor acumula cunostinte temeinice privind:
- aplicarea normelor si valorilor eticii profesionale in cadrul procesului de organizare a muncii;
- identificarea responsabilitatilor si aplicarea tehnicilor de lucru in echipa;
- identificarea oportunitatilor de formare continud pentru propria dezvoltare.
Absolventii programului de studii 1013.1 Servicii hoteliere, Turism si Agrement vor demonstra
competente corespunzatoare pietei muncii:
CT1. Organizarea personalului si managementul timpului
CT2. Solutionarea problemelor operationale si de management.
CT3. Manifestarea empatiei si construirea relatiilor
COMPETENTE CT4. Dezvoltarea capacititilor de conducere
TRANSVERSALE | CTS5. Gestionarea negocierilor
(CT) CTé6. Valorificarea diversitatii culturale
CT7. Utilizarea instrumentelor digitale
CT8. Colectarea si procesarea informatiilor
CT9. Luarea deciziilor
CG1. Realizarea studiilor de piata a industriei turismului si ospitalitatii
CG2. Organizarea activitatilor in contextul asigurarii eficiente a prestarii serviciilor
turistice
CG3. Aplicarea normelor, reglementarilor si standardelor industriei turismului si
ospitalitatii
COMPETENTELE | ot ettt produselor 5 servilor fusice 1 de
GENERALE (CG) ' oo ’ ?
ospitalitate
CG6. Dezvoltarea profitabilitatii organizatiei turistice/hoteliere
CG7. Crearea conditiilor standard conforme normelor si principiilor economiei
sustenabile
CG8. Configurarea parametrilor de calitate adecvati perceptiilor-tip ale grupurilor
tinta
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(EOLASUBNG] CP7. Implementarea practicilor sustenabile in activitatea entitatii turistice
PROFESIONALE . h < A, . con o ’
(CP) Aria ocupationala 2: Industria ospitaliera

Aria ocupationala 1: Turism si agrement
CPI1. Planificarea activitatilor In domeniile serviciilor turistice si de agrement,
adaptate la dinamica pietei

CP2. Administrarea rationala a resurselor umane materiale si financiare

CP3. Asigurarea conditiilor optime privind valorificarea patrimoniului cultural

CP4. Dezvoltarea de produse si servicii turistice pentru imbunitatirea experientei
clientului

CP5. Elaborarea strategiilor de marketing si vanzari

CP6. Aplicarea standardelor de calitate in realizarea serviciilor turistice

CP8. Planificarea activitatii operationale in cadrul structurii de cazare a serviciilor
hoteliere de baza si suplimentare

CP9. Monitorizeaza activitatilor lantului valoric a proceselor de servire a clientilor

CP10. Administrarea resurselor umane, materiale si financiare in vederea asigurarii
serviciilor hoteliere in contextul diversitatii

CP11. Diversificarea ofertei serviciilor de ospitalitate prin crearea serviciilor
suplimentare asigurand loialitatea clientilor

CP12. Asigurarea standardelor de calitate si sustenabilitate ale serviciilor de
ospitalitate

v ee

Lista rezultatelor invatarii aferente programului de studii:
In ceea ce priveste rezultatele invatarii, la finalizarea programului de studii studentul va putea:

1.

10.

11.

12.

13.

analiza date relevante din piata turismului si ospitalitatii pentru a identifica tendintele si
comportamentele consumatorilor, utilizand tehnici de cercetare

elabora planuri pentru activitatile si proiectele turistice, asigurand organizarea eficientd a prestarii
serviciilor turistice

interpreta si aplica corect normele, reglementérile si standardele de calitate specifice industriei
turismului si ospitalitatii in conformitate cu schimbarile legislative

demonstra, in baza studiilor de caz, aplicarea normelor etice si deontologice din serviciile de turism si
ospitalitate

creea produse si servicii turistice si de ospitalitate adaptate diverselor segmente de clienti

utiliza tehnici si strategii de marketing inovatoare pentru a promova eficient produsele si serviciile
turistice si de ospitalitate

evalua tendintele si dinamica pietei turistice si hoteliere, utilizand date si informatii relevante pentru
a lua decizii informate

elaboreze strategii flexibile si adaptabile care sa raspunda rapid schimbadrilor pietei, avand ca scop
maximizarea veniturilor si minimizarea riscurilor

aplice normele si reglementirile de sustenabilitate in elaborarea proiectelor de cercetare pentru
serviciile turistice si de ospitalitate

interpreta datele demografice si comportamentale in vederea asigurdrii conformitdtii acestora cu
asteptarile si nevoile specifice ale segmentelor de clienti

planifica activitatile in domeniile serviciilor turistice si de agrement utilizand tehnici de management
in vederea maximizarii eficientei economice a entitatii

identifica necesitatile de resurse umane, materiale si financiare pentru a asigura cresterea performantei
organizationale

monitoriza productivitatea resurselor umane, materiale si financiare pentru a asigura calitatea
serviciilor oferite
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14. promova atractiile turistice prin informarea vizitatorilor cu privire la importanta patrimoniului cultural

15. crea o atmosferd autentica prin organizarea de evenimente culturale si interactiuni prietenoase cu
vizitatorii, contribuind la valorificarea patrimoniului cultural

16. elabora pachete turistice adaptate nevoilor si preferintelor clientilor, oferind o experientd unica si
memorabila

17. utiliza tehnologiile moderne pentru a Tmbunatiti interactiunea si satisfactia clientilor, dezvoltand
oferte turistice diversificate pentru a atrage diferite segmente de clienti

18. crea campanii de marketing axate pe diverse medii culturale, utilizand programe de loialitate si servicii
personalizate

19. segmenta piata in functie de preferintele culturale si demografice, evaluand eficienta campaniilor de
marketing In functie de feedback-ul clientilor

20. aplica procedurile interne pentru a asigura conformitatea si imbunatatirea serviciilor turistice

21. identifica resurse regenerabile pentru operarea entitatii turistice, elaborand strategii de reducere a
deseurilor.

22. stabili impactul practicilor sustenabile a entitatii turistice prin raportarea ESG

23. planifica activitatile zilnice in cadrul structurii de cazare, identificind necesarul de resurse pentru
prestarea serviciilor hoteliere de baza si suplimentare

24. ajusta procesele operationale asigurand imbunatétirea eficientei si calitétii oferite

25. evalua fiecare etapa a lantului valoric pentru a asigura o servire eficienta a clientilor

26. planifica resursele umane, materiale si financiare pentru a sustine operatiunile hoteliere intr-un mod
eficient

27. identifica oportunitati de creare a serviciilor suplimentare pentru a imbunatati oferta de ospitalitate

28. aplica standardele de calitate si principiile de sustenabilitate in prestarea serviciilor de ospitalitate

THHOACHUTEJIPHAA 3AIIHCKA

1. Onucanue obpazosamenbHoil RPOZPAMMDBL.

Ipoghunv yuebnoii npocpammul 011 nepgoco yuxia oaxanaspuama: Yueouas npoepamma 1013.1
Tocmunuunoe odcayscugarue, mypusm u 00Cye A6asemcs 4acmvo 0oiacmu npogheccuoHanbrol noocomosxku 1013
Tocmunuunoe obcnyscusanue, mypusm u odocye 6 pamkax obweco uanpaeienus nodzomoexku 101 Ceghepa
0bCyIICUBAHUSL, KOMNOHEHMA (HYyHOAMeHmaivHol obnacmu Hayku, Kyaemypwl u mexnoroeuu 10 Ycnyeu, u
coomeemcmeyem Homenxnamype nanpasnenuii nod2omoexu u CneyuarbHocmell 8 GvlcuieM 00pazo8anHuu,
ymeepoicoennol Ilocmanosnenuem Ilpasumenvcmea Ne 412 om 12.06.2024, Pamounomy niany baxaraspuama,
MA2UCPamypvl U UHMESPUPOBAHHO20 BblCUie20 00pa3zosanus, ymeepoicoennomy Ilpuxazom MOIOTK Ne 510 om
07.04.2025, Kooexcy 06 obpazosanuu Pecnyonuxu Monoosa Ne 152 om 17 uronn 2014 2., Ilonooscenuio o6
opeanuzayuu bakaraspuama (nepevlil YuKi) u UHMezpupo8anHHozo evicuieco oopazosanus, Ipuxazy MOIOTK Ne
1625 om 12.12.2019, Kearugpurayuonnwiii cmanoapm no Hanpasienuio npogeccuonanvhoi noocomosku 1013.1
Tocmunuunslii cepsuc, mypusm u docye, 6 yposens kearuguxayuu KHC, om 13.09.2024.

Knrouegvie xapakmepucmuxu oopazoeamenvnoil npocpammel 1013.1 I'ocmunuunoe oocaysrcusanue,
mypusm u oocyz:

—  @opma opeanuzayuu — OYHOEe 0OyUeHUe

—  IlpooonscumenvrHocms 00yuenus — 3 200a

—  O0vém yuebnwix kpeoumos — 180 ECTS-kpedumog

2. llenu obpazosamensvHoli RPOZPamMMmbl, 6KI0UAS1 COOMBENCIMEUE MUCCUU YHUGEPCUmMemd.

B coomeemcmeuu ¢ muccuett u cmpameeuveckumu yeaamu ASEM, uznooicennvivu ¢ Xapmuu
ASEM, Ycmase  ASEM, Cmpamezuu  pazeumus  ASEM, Cmpamezuu  HAYUHBIX  UCCIE006AHUIL
ASEM u Cmpamezuu unmepnayuonanuszayuu ASEM, oopazosamenvnas npoecpamma 1013.1 TI'ocmunuunoe
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obcnyncueanue, mypusm u 00Cyz OpUeHmMUPOBaHa Ha co30anue YeayOnéHHbIX U NPOYHbIX 3HAHUL 6 o0nacmu
mypusma u cgepvl yciye, npu 3mMom coOn00as UHCMUMYYUOHATbHbIE MPAouyuu U Npoosueas Hayuuvle,
KVIbMYypHble, HAYUOHANbHbIE U YHUBEPCATbHBLE YEHHOCTIUL.

Lenvio obpazosamenvhoii npocpammol 1013.1 I'ocmunuunoe oocayrycueanue, mypusm u 00Cy2 s6/s1emcs
Nn0020MOBKA NPOPECCUOHATBHBIX U  KOHKYPEHMOCHOCOOHbIX — cneyuarucmos/ucciedosameneti 8  obracmu
SOCMUHUYHDBIX YCIY2, MYyPUMA U 00cyed, 00aa0aroumux KaKk oouumu (2enepuyeckumi), maxk u cneyupuueckumu
(npogheccuonanvrviMu) KoMnemMeHyusmu, HeoOX00UMbIMU O OP2AHUZAYUU U NPEeOOCTNABIEHUS NYPUCMUYECKUX,
2OCMUHUYHBIX U 0OCY208bIX YCIIY2.

Ilpugedenue yueOnoui npozpammel U COO0EPHCAHUA YUEOHO20 NAAHA 6 COOMGEmMCHEUEe C
MeNHCOYHAPOOHBIMU MEHOECHUUAMU 6 IMOIL 00.1acmu

Yuebnwiii nnan obpazosamenvroti npoepammol 1013.1 I'ocmunuunoe odcayyicueanue, mypusm u 00cyz
npueedén 6 coomeemcmaue ¢ pekomeHoayusimu MexcoyHapooHoil cmandapmHuoil Kiaccupukayuu 0opazoeanus
(ISCED-F 2013), paspabomannoti Eeponeiickoit komuccueii, a maxoce ¢ Cmanoapmamu u pyKoeooAuumu
npuHyunamu obecneuenusn kavecmea ¢ Eeponeiickom npocmpancmee evicuiezo oopazosanusn (ESG, 2015),
NOCPeOCmBoM 6HEOPEHUsL CAeOVIOWUX KOMNOHEHMOB: 8PEMEHHO020, (QOPMAMUEHO20, HAKONUMENbHO20 U
oyenoynoeo — 6 coomeemcmeuu ¢ Tunoevim yueOHviM nAAHOM 01a npozpamm oOaxanaspuama (yuka 1),
mazucmpamypot (yukn II) u unmezpuposannozo ooyuenusn, ymeepoicoénuvim Ilpuxazom MEC 510 om
07.06.2025.

Ilpogpeccuonanvras no0020mosKa Kaopog 8 cghepe mypuzma mpebyem
UCNOTL306AHUS MYTbMUOUCYURTUHAPHOZO0 HO0X00d, NPEOYCMAMpPUBAIOue20 NO3HAHUe — MYPUCTIUYECKO20
(enomena uepez mesicoucyunaunaphoie cesazu. CrodcHOCMb NPOPDECCUOHATLHO20 (BOPMUPOGAHUs 8 0bracmu
mypusma 00nxCHa obecneuusams CHyOeHmam YpOGeHb 3HAHUL U YMEHUll, COOMEEeMCmEyOuULl CO8PEeMeHHbIM
MpedoBAHUAM MUPOBOU MYPUCTNIULECKOU UHOYCIMPULL.

B ycnosusx pacwupsirowetics enobanuzayuu mypusma 6ajicHo, umoobwl yueOHble NAAHbL N0 OAHHOU
cneyuarbHocmu pazpabamuléanucs ¢ coomsemcemeuu ¢ Konuenuyuamu u npunyunamu FOHECKO ¢ oonacmu
YCHIOUUUGO20 PA3GUMUA UeI06EUeCKO20 00Uiecmea, Komopule Mo2ym Oblinb peanru308aHvl U NOHAMbL MOILKO
uepe3 MyabmMUOUCUUNTUHAPHYIO CUCHEMY MYPUCHUYECKO20 00pa308aHUSL.

Cneyughuxa mypucmuueckou 0esimeibHOCmu npedvasisien 0cobvie mpebosanus K no020mosKke Kaopos,
umo npeononazaem Uea0CMHLL, HeMPAOUUUOHHBLIE NOOX00 K NOCMOSAHHOMY PA36UMUIO0 NPOYecCUOHATbHbIX
HABBIKOG.

3. Ouenka oxcudanuii IKOHOMUYECKO20 U COUUATLHOZ0 CEKMOPA.
Obpaszosamenvras npoecpamma 1013.1 I'ocmunuunoe o6cayrycusanue, mypuzm u 00cyz aoanmupyemcs
K UBMEHEHUSIM  NOCPedCmEOM PEYIAPHbIX  KOHCYIbMAYUI ¢  3AUHMEPECOGAHHbIMU — CHIOPOHAMU —
pabomodamenimu, NPenodaAsamensimu, 8blnyCKHUKAMU, CIYOEHMAMU U Op.
Ipoyecc coenacosanus ¢ KOHKpemuviMu mpedoBaHUAMU OUSHEC-CPeObl OCYWECBIIETNCS Yepes.
—  yuwacmue pabomodamenell 6 pazpaboOmKe U COBEPUICHCTNBOBAHUU YVYEOHOU Npocpammsl (8
(hopme Ixcnepmu3zvl/0000penus);

—  obwenue u Koucyromayuu ¢ pavxax meponpusmuil, opeanuzogannvix DCTAP u ASEM (kpyaivie
cmoavl, 0ebamvi, CEeMUHAPbI, MACMEP-KIACChl, CUMNOIUYMbBI, CMYOEHYecKUue IKOHOMUUecKue
KOHKYPCbL U M.0.),

—  OUEHKY NPAKMUYECKUX KOMHEMEHUUN CHYOeHMO08 8 X00e NPOU3BOOCHMEEHHOU U BbINYCKHOU
NPAKmuKu;

—  yuacmue pabomooameieii ¢ kauecmeae npedcedameinsi/unena I'ocyoapcmeeHHOll IK3AMEHAYUOHH O
KoMuccuu na 3awume OUNIOMHbBIX pabom.

Koncynemauuu ¢ npenooasamenbckum  COCHABOM NPOXOOSAM  HA  30Ce0aHUsX  Kageopvl U
gaxynbmemckoeo cogema.

Muenus u npeonoxcenus CHYOeHmos u GbINYCKHUKOB COOUPAIOMC nymeém
AHKeMUPOBAHUS/UHINEPBLIOUPOBAHUSL, a MAKHCe NOCPEOCMEOM NOCMOAHHOU KOMMYHUKAYUU, KACaroujelics
codepaicanus y4eOH020 NIAHA, PA3GUBAEMbIX KOMReMeHyull U Op.

Buoinycknuxu npoepammor 1013.1 I'ocmunuunoe odcayrycusanue, mypuzm u 00cyz 001a0arom wupoKum
CNEeKmpoM KOMREemeHyull 6 PA3IUYHbIX (DYHKYUOHAILHBIX 00AACMAX MYPUCTIUYECKO20 U  20CTMUHUYHOO
MEHeONCMeHmMa, Hmo MNO360Jsem UM YCHEWHO CHpoums Kapovepy 6 0yoyvuem. Meocoynapoorvlii  onvim
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noKa3zvleaem, 4mo makas Mooenb GOpMUpoSanUs YNpagieHuecKUxX KOMnemeHyull a6isaemcs 00Holl u3 Hauboee
Ihpexmuenuix.

4. Koucyavmauuu c napmuépamu 6 npouecce pazpadomiu yueonou npozpammeol.

Ilpu paspabomxe obpasosamenvuoli npocpavmel 1013.1 I'ocmunuuHoe o6cayrycusanue, mypum u
docye, npoyecc koucyromayuil na I yukne — yposene baxanagpuama npogooucs Kax 6 NUCbMEHHOU gopme (8
PAMKAX NPOU3BOOCMEEHHOU U 6bINYCKHOU NPAKMUKY NYMEM 3aNOIHEHUs. AHKem No OYeHKe NPAKMUYeCKUx
KOMnemenyuti Cnmyoenmos), max u 6 popmame npAmMOo20 y4acmus, 60 6pems cOauU GblNYCKHbIX/MACUCTNEPCKUX
IK3AMEHO.

Taxkoice OviLiu OCyujecmenenvl ciedyloujue Meponpusmus.

—  aHAIU3 HOPMAMUGHDBIX U PENAMEHMUPYIOMUX OOKYMEHMO06, KACAIOWUXCS 00PA306AMENbHbIX
npoyeccos 6 vicuiem 00pazo8aHuu;

—  npeosapumenvHbill  aHATU3 KOHKPEMHbIX — HOMPEOHOCMEN,  GbIPAJICEHHbIX — 3aKA3YUKAMU,
benepuyuapamu u napmuépamu (HAy4HO-NPEenooasamenbCKutl cocmas, GbINYCKHUKU, CMYOeHmbl,
BAUHMEPECOBAHNbIE KOMNAHUU U OP2AHU3AYUL),

—  uccredosanue HOGeUWUX HANPAGICHUIL PA3GUMUS 6 COOMBEMCMEYIowel 0o1acmu no020MoGKuU,

—  CPAGHUMENbHBLI AHAIU3 YUEOHDBIX NIIAHOG, HA OCHOBE MOOeIel NPEeCMUICHBIX YHUBEPCUMEMO8 KAK
GHYMPU CIPAHDBL, MAK U 30 PYOEAHCoM;

—  u3yyeHue COBPEMEHHBIX MEMOOUK RPEnOOABAHU, NPUMEHIEMBIX 6 OAHHOU chepe;

—  aHaIu3 U NPeosapumenbHas OUEHKA NPEOI0NCEHUI, NOCMYNUBUX OM 6HEUHUX CReYUdIUCmos u
CMyOeHmos;

—  aHanu3 HeCOOmMEEeMCmauil, 8bIsGNICHHBIX 8 NPeObLOYUUe YUeOHbIe 200bl.

5. Axkmyanvnocmp yueonoit npozpammol 011 polHKA Mpyod.

Axmyanvnocms  0anHOU  00PA30BANENLHOU  NPOSPAMMBL  NPOUCTHEKAEeM U3 Yelell, U3T0NCEHHbIX
6 Konuenyuu Cmpamezuu pazeumus oopazosanus na 2021-2030 2z. ,, Eeponeiickaa Monoosa 20307, a makoice
6 Hauyuonanonoit cmpamezuu pazeumus ,,Monoosa 20307, xomopvie noouépkusarom Heobxooumocno
HAIUYUs K6AAUPUUUPOSAHHOU padoueil cuibl ¢ GbICUIUM 00PaA306aHUEM 0AKANABPUAMA/MAZUCMPANYPDL 8
oowetl ooracmu ooyuenus — 101 Obuecmeennsle ycayeu, u ooracmu npogeccuonaibHou noocomosku — 1013
T'ocmunuunoe oocnysxcusanue, mypusm u 0ocye.

AxmyanbHocmb  npocpammel  HA  pblHKe mpyoa onpeoeiaemcs NOMpeoHocmylo 8 HO020NoeKe
CREUUAIUCmos 01 MypUcCmu4ecKou UHOYCmpuu u 20Cmunuyno2o cepeuca Pecnyonuxu Monoosa, umo
3aKpenieno 8 psoe NPAGUMEbCIEEHHBIX O00KYMEenmos, exmouas npoekm Hayuonanvnoin cmpamezuu
pazeumusn mypusma 0o 2030 zooa.

6. Bozmosrcnocmu mpyooycmpoiicmea btnyCKHUKOG.

Buinycknuku obpazosamenvuou npoepammol 1013.1 I'ocmunuunoe obécayrycueanue, mypusm u 0ocye
n002omosnelbl K KOOPOUHAUUU, RIAHUPOSAHUIO U OP2AHUZAUUU OesmeTbHOCHU RpPeOnpusmuil 6 cpepe
Mypusma, 20CMUHUYHBIX U 00Cye08blx ycaye. OHu CcnOcoOHbl paspadamvieams ROMUMUKU U CHpAmeZuu
YCHOUUUG020 PA3CUMUA MYPUMA, NPOEKHIbL MYPUCHUUECKO20 00YCMPOICEa mepPpUmopuil, HOpMamugHvle
U mexHuuecKue 0OKyMEeHmbl, pe2yiupyrouue npoyecc OKA3auus mypucmudyeckux, 20CMuHUYHbIX U 00CY206blX
yenye.

Lenv npoOSPAMMUL «l ocmunuynvie yenyeu, mypusm u docyay —
N0020MOBKA 8bICOKOKGANUDUUUPOSAHHBIX CREUUATIUCIO8 OJisl pAOOMbL 8 MYPA2EHMCIEAX, MYPONEPAMOPCKUX
KOMRAHUAX, 20CHUHUYHBIX KOMNJIEKCAX, KypOpmax, eHmpax omowvixa u pazenedyenuil. Smu cneyuaiucmol
OyO0ym Hecmu OmMeEemcmeeHHOCMb 34.

—  opeanuzayuio paspabomKu mypucmu4ecKux npooyKmos;

—  npodadxcy u OUCMpudYyUI0 Mmypucmuieckux yciye;

—  cocmasienue Mapupymos 6HYmpeHHe2o u MeHCOYHApOOHO20 Mypusma,

—  paspabomxy Hanpasienull pa3eumus pasiuiHsvlx opm mypusma,

—  PYKOBOOCMBO (DYHKYUOHANIbHBIMU OMOENAMU 8 OMeNsX (npodadicu, npuém eocmetl, Kaopsl u op.).

Kpome moeo, epinyckuuku npocpammvl MOym cmamo RPEONPUHUMAMENAMU, CO30a48as1 HOGble pabouue
Mecma u cnocobcmeysi pazeumuio mypucmuiecko U 20CIMUHUYHOU UHOYCMPUU.
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B coomeemcmeuu ¢ Knaccuguxayueti npogheccuii Pecnyonruxu Monoosa, ymeepoicoennou ¢ 2021 200y,
8bINYCKHUKU 00pA308amenbHou npozpammyl «1I ocmunuyHoe odcaycusanue, mypusm u omobvixy Mozym pabomamay
8 CedyIowWUx npoghecCUoHaIbHLIX 00NACAX:

IIpogheccuonanvnan oonacmo (Knaccugpuxamopa IIpogheccuonanvnan oonacmo (Esponetickue
sansmuil 6 Pecnybnuke Monoosa) HABLIKU, KOMIEemeHyul, Kearugpurxayuu u npogeccuu)
CORM ESCO
141120 Meneooicep cuysicobl npuema u pasmeweHus 1411-Pykogooumeib 2OCMUHUYHO20
141121 Meneooicep no opeanuzayuu Meponpusimuii 6 npeonpusimust
cghepe cocmenpuumcmea 1431.2-Meneodoicep npeonpusmuii oocyea
143902 Meneooicep mypucmuuecko2o azeHmcmasd 1439. 8 -Meneoocep mypucmuueckozo azeHcmea
143903 Meneooicep mypucmuyecko2o a2eHmcmaea 2621.5-Meneooicer no 00CYICUBAHUIO
(myponepamop) nocemumerneii
143904 Meneosicep mypucmuuecko2o UuHGOPMAYUOHHOZO Kynemyphuvix yenmposg
yenmpa
263201 Ananumux no mypusmy
265916 Kynomyponoe

7. locmyn K oOyuenuto 0nsa oonaoameneil OUNIOMO8, NOJIYYEHHBLIX NOCAE 3A8ePUieHU YUeOHOI
npozpammol.

Komnemenyuu, nasvixu u 3uanus, npuodpeménnvie 8 xo0e 00yuenus Ha npocpamme DAKaiaspuama (Yuxi
1/ypogens 6 ISCED), mocym 6vimo yenyonenvt nocpedcmeom npooodiceHus 00yuenus 6 masucmpamype (yposeHsb
7 ISCED) — kax 6 obnacmu ooujecmeenHulx yciye.

Omo obecneuusaem nenpepvienoe 00paA306anUe U NPOPECCUOHATLHOE pPA3GUMUE BbINYCKHUKOS, 8
COOMBEMCMEUU ¢ NOMPEOHOCMAMU U OHCUOAHUAMU 0OWeCmEa, OMPANCEHHLIMU HA PLIHKE MPYOd.

8. Cnucox Kkomnemenyuii u pe3yaibmMamos 00yueHus 8 pAMKax y4eoHoil nPpoOzpamMmal .

Konyenyua pazeumusa cneyuarucma 6 npoepamme 1013.1 T'ocmunuunvie yciayeu, mypusm u
docye 3aK0Uaemcst 6 YOpMUPOSAHUL U PA3BUMUL OOWUX, THPAHCEEPCATLHBIX U NPODECCUOHATLHBIX HABLIKOS U
KomnemeHnyuil, HeobXo0UMbIX 051 NPOPECCUOHANLHOU OesIMeTbHOCMU 8 OAHHOL 001acmu.

Boinycknuxku  npoepavmer  1013.1  T'ocmunuuneie  ycayeu, mypusm u odocye 0ydym o06aadamo
(yHOAMEHMANbHLIMU 3HAHUAMU 8 CAeOVIOUWUX 00IACMSX:

—  npuMeHeHue HOPM U YeHHOCmel NPOhEeCcCUOHATILHOL IMUKU 8 NPOYecce OPeanu3ayuy mpyod,

—  udeHmugurayus 0meemcmeeHHOCMU U NPUMEHeHUe Memo008 KOMAHOHOU pabombl,

—  udenmughuxayusi 603mMoAHcHOCmell 0Jisk HOCMOSHHO20 00YYeHUsl U COOCIMEEHHO20 PA3GUNUSL.

Buinycknuxku npoepavmer 1013.1 ['ocmunuunvie ycayeu, mypuzm u 00cye NpOOeMOHCIMPUDYIOM
KOMNnemenyuy, COOmgemcmayrouue mpebosanusm poluka mpyoa:
TK1. Ilepconanvhas opeanusayus u ynpasieHue epemenem
TK?2. PeweHnue onepayuoHusbix npooiem u YnpasieHus.
TK3. Manughecmayus smnamuu u cmpoumenbCmeo OMmHOUEHUL

TPAHCBEPCAJIbHBIE TK4. Jludepckue nasviku
KOMIIETEHITUH TKS5. Vnpaenenue nepecosopos
(TK) TK6. Kynomypnoe pasnoobpasue

TK7. Hcnonv3osanue yupposvix uHCmpymenmos

TKS. Coop ungpopmayuu u obpabomra unghopmayuu

TKY. Ilpunamue pewenuii

OIIK 1. [Ilpogedenue Mmapkemunzo8blX UCCACO08AHUL 8

OBIHEHPOQ)ECCHOHAJIBHBIE uH()ycmpuu mypusma u cocmenpuumcmaeda
KOMIIETEHI[HH OIIK2.  Opeanuzayus  OesmenvHocmu 68  KOHMeEKCME
obecneuenus ahgpexmuernozo npeoocmasiens
(ompacneevie/mexcompaciegwie) mypucmusecki yeye
(OIIK) OIIK3. Ilpumenenue Hopm, npasui u cmMaroapmos UHOYCmpuu

mypusma u cocmenpuumcmed
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OIIK4. Cobarodenue smuteckux u 0eoHmoaI02u4eckKux Hopm 8
mypusme u cghepe yciuye

OIIK>5. Cozoanue  u  oghgpexmusnoe  npoosudiceHue
MYPUCTHUYECKUX U 20CHMUHUYHBIX NPOOYKINOG U YCIIYe
OIIK6. Pazeumue npudBLILHOCIU mypucmuiecxkou/

20CMUHUYHOU OP2AHU3AYUU
OIIK7. Co30aHnue cmanOapmHulx yCl08Uli 8 COOMBEMCmMeUU C
HOPpMAMU U NPUHYUNAMU YCIOUYUBOU SKOHOMUKU
OIIKS. Hacmpoiixa napamempos xayvecmea 8 COOmeemcmeuu ¢
MUNUYHBIMU B0CNPUSIMUAMY YeLe8blX SPYNN

Ilpogheccuonanvnvie komnemenyuu no oonacmu: Typusm u

oocyz (IIK — Apus 1)

1IK 1. ITnanuposarnue desmenbHOCHU 6 Chepe MYypPUCMULecKux u
DPA3BIEKAMENbHBIX YCYe, a0anmupoBanHbiX K OUHAMUKE
DUbIHKA

1IK2. Payuonanvnoe ynpasneHue yenoeeyecKuM,
MaAmepuanrbHuIMU U OUHAHCOBLIMU Pecypcamul

1IK3. Obecneyenue onmumanbHblX YCao8Uil 01 UCNOIb30BAHUS
KYAbMYPHO2O HACTEOUs.

1IK4. Paspabomxa mypucmuueckux npooyKmos u yciye Ois
VAVYULeHUs KTUEHMCKO20 ONblma

1IKS. Paspabomka mapkemuHe08bIX U cObIMO8bIX CIpameull

1IKG6. Ilpumenenue cmanoapmog Kauecmea npu
npeodoCcmasieHuy MypucmuiecKux yciye

IIK7. BHedpeHue ycmouuusvix HNpaKkmux 6 OesmenbHOCmU

ITPO®ECCHOHA/IbHBIE MYPUCMUYECKOU Op2aHUu3ayuu

KOMIIETEHIIHH (IIK) Ilpogpeccuonanvuvie komnemenyuu no oonacmu: Hnoycmpus

eocmenpuumcmea (IIK — Apusa 2)

IIKS.  Ilnanuposanue  onepayuoHHoU  OessmenbHOCMU 8
CmMpyKmype pasmewjeHus OCHOBHbIX U OONOJIHUMETbHBIX
20CMUHUYHBIX YCILYye

1IKY9. Monumopune 6vinoaHeHusi Meponpusmuti 8 pamKax
Yenouku Cco30auus YEHHOCMU Npu  O0OCHYIHCUBAHUU

KAUEHMO8
IIK10. VYnpasnenue uenogeueckumu, MamepuaibHbIMu U
Gunancosvimu pecypcamu ons obecneuenus

2OCMUHUYHBIX YCIYe 8 YCI08USX PAZHO0OPA3USL

1IK11. Jlusepcugurayust npeonodcenus 20CMuUHUYHbIX Yy
yepes coz0anue OONOTHUMENbHBIX YCYe,
00eCcneuusaouux 10AbHOCHb KIUECHMOS

IIK12. [Ipedocmasnenue 20OCIMUHUYHBIX YCIYe 8 COOMBEMCMEUY
CO cmandapmamy Kaiecmea

Pesynvmamol 00yuenus, céa3annvle ¢ y4eOHOl RPOPAMMONL

1o 3asepwienuu yueOHOU npoepammol CIMyOeHNm CMOICEN.:

1. Ananusuposamv axmyanvhvle OaHHble HA PbIHKE MYPUSMA U 2OCMENPUUMCIBA C YETbIO GblG/LeHUS.
MeHOeHYUll U nosedeHUst nompeobumeinel, UCNOIb3Ys MemMOoObl UCCIe008AHUSL

2. Paspabamvieams nianvl mypucmuieckux Meponpusmuil u npoekmos, obecneuusds 3¢hgexmusnyio
Op2anu3ayUI0 NPeOOCmMasiLeHus: YCye

3. IlpasunvHo unmepnpemuposams HOPpMbL U pe2lamMeHmbl, cneyu@uynsie 0 UHOYCMPUU mypusma u
20CMENPUUMCIMEA, 8 COOMEEMCMEUU C USMEHEHUAMU 8 3AKOHOOAMENbCMEe

4. JlemoHcmpuposams npumMenenue Smudeckux u 0eOHMOoI02ULeCKUX HOPM HA OCHOBE AHAU3A KellCO8 U3
OesimenbHOCmU 8 chepe mypusma u yciye
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23.
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25.

26.

27.

28.

Coz0asamv mypucmuyeckue u 20CMuHUUHble RPOOYKMbL U YCIYeU, a0anmuposanivie K pasiuiibim
cecMeHmam KiueHmos

Ipumenams UHHOBAYUOHHbIE MAPKEMUHZO6ble MEeXHUKU U cmpamecuu 01  IP@Oexmuernoo
NPOOBUICEHUSL MYPUCTHUYECKUX U 20CMUHUYHBIX NHPOOYKIOS U YCIYe

Oyenueamv meHOEHYUU U OUHAMUKY MYPUCMUYECKO20 U 2OCMUHUYHOZO PBIHKO8, UCHOIb3YS
aKmyanbHvle OanHble U UHGOpMayuio 0isl NPUHAMUS 0OOCHOBAHHBIX PelueHUll

Paspabamvieams cubxue u adanmupyemvle cmpameuu, KOmopbwle ObICIMpo peazupyiom Ha U3MeHeHUs.
PYIHKA, € Yelblo MAKCUMUZAYUL 00X0008 U MUHUMUSAYUU PUCKOB

Ipumensmo HOpMbL U pecnaMermbl YCIMOUYUEOCU NPU Pa3pabomKe Uccied08ameibCkux NPOeKmos
07151 MYPUCTIUYECKUX U 20CTIUHUYHBIX YCITY2

Ananuzuposams demoepaghuieckue u noseodeH4ecKue OaHHble C Yeablo 00eCReueHUst UX COOMBEMCMEUs
O0XHCUOAHUAM U CREeYUPDUUECKUM NOMPEOHOCAM Ce2MEeHMO8 KIUEeHMO08

Ihanuposame OesmenvHocms 8 chepax MYypUCMUYECKUX U PA36IEKAMENbHBIX YCAYe, UCHONb3YSL
MeMOObL YNPAGIeHUsl C YEIbl0 MAKCUMUZAYUU IKOHOMUUECKOU I PEeKMUSHOCU OpeaHu3ayuu
Onpedenamb nOMPEOHOCU 6 UYel08eUecKUX, MAamepualbublx U @OUHAHCOBbIX pecypcax Oas
obecneyenuss pocma opeanu3ayuoHHoU 3ghgexmusnocmu financiare

Monumopums  npoOdyKmMUSHOCMb  YelogevecKux, MamepuatbHblX U QUHAHCOBBIX pecypcos O
obecneuenus Kauecmea npedoCmasisieMblX YCye

Ipodsueams mypucmuueckue ammpakyuu, UHGOPMUPYsST NOCemumeneli 0 8adCHOCMU KYJIbIMypPHO2O
Hacreous

Coz0asamv  aymeHmuunylo ammocgepy uepe3 OpeaHu3ayuio KyIbMypPHbIX MepOonpusmui  u
OpyslcecmeeHHblE 83AUMOOCUCMBUS ¢ NOCEMUMENSIMU, CNOCOOCMBYS UCHONL30BAHUIO KYIbHYPHO20
Hacneous.

Paspabamvieamv mypucmuueckue naxemovl, a0anmuposantvie K NOMPeOHOCMAM U NPeOnoUmeHusIM
KAUEHMO8, NPeOOCMAs/IsIsl YHUKANbHBIU U He3a0bl6aeMblll ONbIm.

Hcnonvzosamb cospemennble MexXHOI02UU OISl YIYYUEHUsL 83AUMOOEUCMEUsL U YOOBIeMEOPEHHOCTU
KAUEeHMOo8, pazpabamvléasi pAa3HO0OpA3Hble MYPUCTIUYECKUE NPEONoANCeHUst O NpueieyeHus
PA3TUYHBIX CE2MEHMO8 KIUEHMOB.

Co30anUe MaPKeMmuUH208blX KOMNAHUL HAYEIEHHBIX HA JOSIbHOCTID KIUEHMOS

cecMeHmayusl PulHKA 8 3a8UCUMOCIU OM KYIbMYPHBIX U 0emozpaduieckux ocobeHHocmeri u oyeHKa
aghpexmueHoCmU MAPKEMUH208b1X KOMHAHULL

Tpumensamo enympentue npoyedypvl 015 00eCneueHUss COOMEEMCMBEUSL U YIYUULEeHUS TYPUCTUYECKUX
yenye

Onpedenamsb 680300H0615IeMble pecypcbl ONisl (DYHKYUOHUPOBAHUSL TMYPUCIUYECKOU Op2aHU3ayul,
paszpabamwieas cmpameuu N0 COKPAUEHUIO OMX0008

Oyenueamv  @uusiHUe — YCOUYUBLIX HPAKMUK — MYPUCMIUYECKOU  OP2aHU3Ayuu  HOCPEOCMBEOM
omuémnocmu ESG

Inanuposamv nogceoHeHyio 0esmelbHOCMb @ CIMPYKIMYPe pazmeujenus, onpeoesisiss NOmpeoHoCmb 8
pecypcax 0Jist npedO0CMABIeHUsL OCHOBHBIX U OONOJHUMETbHBIX 20CHMUHUYHBIX YCIIYe

Pecynuposams onepayuonnvie npoyeccuvl, obecneuusas nosviuleHue 3QoeKkmusHocmy u Kaiecmea
npeoocmagnaemvix yCiye

Oyenusamo Kaxicoyio cmaouio Yenouku Co30anus YeHHocmu 01 obecneyenus IQP@hexmusno2o
00CYHCUBAHUSL KTUSHINOB

Inanuposams yenoseueckue, mamepuaibHvle U PUHAHCOBbIE PeCyPCbl O 3P hekmueHot NOOJepPICKU
2OCHMUHUYHBIX ONEPayull

Onpeodensimsb 803MOACHOCMU OJISL CO30AHUSL OONOTHUMENbHBIX YCLYe C Yeablo YAYHUEHUS. NPEOSIONCEHUS
6 chepe cocmenpuumcmea

Ipumenamos cmanoapmol Kavecmaa u NPUHYUNLL YCMOUYUBOCMU NPU NPe0OCMABIEHUU 20CTUHUYHBIX

yenye
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EXPLANATORY NOTE

1. Description of the Study Program

Profile of the study program for the first cycle Bachelor's degree: The study program 1013.1 Hotel,
Tourism, and Leisure is part of the professional training field 1013 Hotel, Tourism, and Leisure within the general
field of study 101 Public services, a component of the fundamental field of science, culture and technology 10
Services, and is in accordance with the Nomenclature of fields of study and specialties in higher education,
approved by Government Decision no. 412 of 12.06.2024, Framework Plan for Bachelor's, Master's and integrated
higher education approved by MEC Order no. 510 of 07.04.2025, Education Code of the Republic of Moldova no.
152 of July 17, 2014, Regulation on the organization of bachelor's (first cycle) and integrated higher education,
MECC Order no. 1625 of 12.12.2019, Qualification Standard for the field of professional training 1013.1 Hotel
services, tourism and leisure, qualification level 6 CNC, of 13.09.2024.

Key Characteristics of the Study Program 1013.1 — Hotel, Tourism, and Leisure:

Form of organization: Full-time education

Duration of studies: 3 years (full-time)

Study credits: 180 ECTS credits

2. The Objectives of the Study Program, Including the Correspondence to the University’s Mission

In accordance with the mission and strategic objectives of ASEM, as outlined in the ASEM Charter, ASEM
Statute, ASEM Development Strategy, ASEM Research Strategy, and ASEM Internationalization Strategy, the Study
Program 1013.1 — Hotel, Tourism and Leisure is designed to generate advanced and thorough knowledge in the
field of tourism and services, while also honoring institutional traditions and promoting national and universal
scientific and cultural values.

The main goal of the program is to train professional and competitive specialists/researchers in the field
of hotel services, tourism, and leisure services. Graduates will acquire both general (generic) and specific
(professional) competences necessary for organizing and delivering tourism, hotel, and leisure services.

Alignment of the Study Program and Curriculum Content with International Trends.

The curriculum for the 1013.1 — Hotel, Tourism and Leisure program is aligned with the recommendations
of the International Standard Classification of Education (ISCED-F 2013), developed by the European
Commission, and with the Standards and Guidelines for Quality Assurance in the European Higher Education Area
(ESG), 2015. This alignment is achieved through the implementation of the following components included in the
Framework Plan for Bachelor’s (Cycle 1), Master’s (Cycle Il), and Integrated Higher Education studies, approved
by Order MECC no. 510 of 07.04.2025: Time structure; Formative elements; Credit accumulation; Evaluation
system.

The professional training of tourism personnel requires a multidisciplinary approach, which involves
understanding the tourism phenomenon through the interconnection of various disciplines. The complexity of
professional development in tourism must enable students to gain knowledge and skills that meet the current global
demands of the tourism industry.

In the context of globalization, it is essential for tourism study programs to be developed in line with the
UNESCO principles and concepts for the sustainable development of human society. These principles can only be
effectively promoted and understood through a multidisciplinary tourism education system.

Tourism services impose specific requirements for the training of professionals in the field, necessitating a
holistic and non-traditional approach that supports the continuous development of professional skills.

3. Evaluation of the Expectations of the Economic and Social Sector

The study program 1013.1 — Hotel Services, Tourism, and Leisure is continuously adjusted to reflect
societal and economic shifts through regular consultations with stakeholders such as employers, faculty, graduates,
and students. The alignment with business environment requirements is ensured through the following mechanisms:
Involvement of employers in the development and refinement of the study program (expert evaluation/approval
process); Consultation and dialogue during events organized by DCTAP and ASEM, including round tables,
debates, seminars, workshops, symposiums, and student economic competitions, Evaluation of students’ practical
competences during internships (production and bachelor’s thesis practice); Participation of employers as
presidents or members of the bachelor’s thesis examination committees.
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Consultation with teaching staff occurs during departmental meetings and Faculty Council sessions.
Student and alumni feedback is gathered via surveys, interviews, and continuous communication regarding the
curriculum content and developed competencies.

Graduates of the 1013.1 study program possess a broad range of skills in various functional areas of
tourism and hospitality management, equipping them to successfully build future careers. International experience
confirms that this model of competence development for managers is among the most effective.

4. Consulting Partners in the Process of Developing the Study Program

In the development of the study program 1013.1 Hotel, Tourism and Leisure, the consultation process at
Cycle I — Bachelor’s level — was carried out both in written form (on paper) during the production and graduation
internships, through the completion of questionnaires assessing the students’ practical competencies, as well as in
participatory form during the bachelor’s/master’s final examinations.

Additionally, the following actions were undertaken: Analysis of normative and regulatory documents
related to educational processes in higher education, Preliminary analysis of the specific needs expressed by
clients, beneficiaries, and partners (teaching staff, graduates, students, and interested companies or organizations);
Review of the latest development directions in the field of study, Comparative analysis of curricula based on models
from prestigious universities in the country and abroad; Analysis of current teaching methodologies specific to the
field; Preliminary analysis and evaluation of proposals from external specialists and students; Analysis of
nonconformities identified during previous academic years.

5. Relevance of the Study Program to the Labor Market

The relevance of the current study program stems from the objectives set in the Strategic Development
Concept for Education for the years 2021-2030, “Education 2030, and the National Development Strategy
“European Moldova 2030, which emphasize the imperative need for a qualified workforce with
undergraduate/master’s higher education in the general field of study — 101 Public Services, and the professional
training field — 1013 Hotel, Tourism, and Leisure. The program’s relevance to the labor market is highlighted by
the necessity to train professionals for the tourism and hotel services industry in the Republic of Moldova, as
outlined in several governmental documents, including the draft National Tourism Development Strategy 2030.

6. Employment Opportunities for Graduates

Graduates of the 1013.1 Hotel, Tourism and Leisure study program are trained to coordinate, plan, and
organize the operations of businesses in the tourism, hotel services, and leisure sectors.

They are capable of developing sustainable tourism development policies and strategies, territorial tourism
planning projects, as well as normative and technical documents regulating the provision of tourism, hotel, and
leisure services.

The Hotel, Tourism and Leisure study program aims to prepare higher education specialists for the
administration of tour operator companies, travel agencies, hotel units, holiday and recreation resorts, and leisure
centers.

These specialists will be responsible for ensuring the smooth operation of all activities, including:
organizing the development process of tourism products; selling and distributing tourism products, designing
itineraries for domestic and international tourism; developing directions for the growth of various forms of tourism,
managing functional departments in hotels (sales, front office, human resources, etc.).

In addition, graduates of the Hotel, Tourism and Leisure program are potential entrepreneurs, capable of
creating new jobs and offering more opportunities for the development of the tourism and hotel services industry.

In accordance with the Occupations Classification of the Republic of Moldova approved in 2021, graduates
of the Hotel Services, Tourism and Leisure study program can work in the following professional fields:

Tipical occupations according to CORM 006- Tipical occupations according to (ESCO)
14
141120 Reception manager 1411 Manager of hotel
141121 Hospitality event manager 1431.2 Manager of leasure activity
143902 Travel agency manager 1439.8 Manager of travel agency

143903 Travel agency manager (tour operator) | 2621.5 Manager of customer services in the culture centers
143904 Tourist information centre manager
263201 Tourism analyst
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265916 Cultural guide

7. Access to Further Studies for Diploma Holders After Completing the Study Program

The competencies, skills, and knowledge acquired during undergraduate studies (Cycle I/ ISCED Level 6)
can be further developed through enrollment in master's degree programs (ISCED Level 7) within the general field
of Public Services, as well as in master's programs from other fields of study.

This ensures the continuous education and professional development of graduates, aligned with the needs
and expectations of society as reflected on the labor market.

8. List of Competencies and Learning Outcomes Associated with the Study Program
The concept behind the development of specialists in the 1013.1 Hotel, Tourism and Leisure study program
lies in the formation and enhancement of general transversal and professional competencies required for a
successful career in the field.
Beneficiaries of the 1013.1 Hotel, Tourism and Leisure program will acquire solid knowledge in the
following areas:
—  Applying professional ethics norms and values in the work organization process;
—  Identifying responsibilities and applying teamwork techniques;,
—  Identifying continuous learning opportunities for personal development.
Graduates of the 1013.1 Hotel, Tourism and Leisure study program will demonstrate competencies
aligned with the labor market requirements.
TC1. Organizing staff and time management
TC2. Solving operational and management problems.
TC3. Showing empathy and building relationships
TRANSVERSALE TC4. Developing leadership skills
COMPETENCIES TC5. Managing negotiations
(TO) TCé6. Utilizing cultural diversity
TC7. Using digital tools
TC8. Collecting and processing information
TCY9. Making decisions
GCl. Conducting market studies of the tourism and hospitality industry
GC2. Organizing activities in the context of ensuring the efficient delivery of tourism
services
GC3. Applying the norms, regulations, and standards of the tourism and hospitality
industry
GC4. Adherence to ethical and deontological standards in tourism and service
activities
GCS. Creating and effectively promoting tourism and hospitality products and
services
GC6. Developing the profitability of the tourism or hospitality organization
GC7. Creating standard conditions in accordance with the norms and principles of
the sustainable economy
GCS. Setting quality parameters appropriate to the typical perceptions of target
groups
Occupational Area 1: Tourism and Leisure — Specialized Competencies (PC)
PC1. Planning activities in the fields of tourism and leisure services, adapted to
market dynamics
PC2. Rational management of human, material, and financial resources
PC3. Ensuring optimal conditions for the valorization of cultural heritage
PC4. Development of tourism products and services to improve the customer
experience
PC5. Developing marketing and sales strategies
PC6. Applying quality standards in the delivery of tourism services
PC7. Implementing sustainable practices in the tourism entity’s activities

GENERAL
COMPETENCIES
(GO

PROFESIONAL
COMPETENCIES
(PO
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Occupational Area 2: Hospitality Industry — Specialized Competencies (PC)

PC8. Planning the operational activity within the accommodation structure of basic
and additional hotel services

PC9. Monitor the execution of value chain activities in the customer service processes

PC10. Managing human, material, and financial resources to ensure hotel services in
the context of diversity

PC11. Diversifying the hospitality services offer by creating additional services to
ensure customer loyalty

PC12. Providing hospitality services in accordance with quality and sustainability
standards

List of Learning Outcomes Associated with the Study Program
Regarding the learning outcomes, upon completing the study program, the student will be able to:

10.

11.

12.
13.

14.
15.

16.

17.

18.

19.

20.
21.

22.
23.

Analyze relevant data from the tourism and hospitality market to identify trends and consumer
behaviors, using research techniques

Develop plans for tourism activities and projects, ensuring the efficient organization of service
delivery

Correctly interpret the norms and regulations specific to the tourism and hospitality industry in
accordance with legislative changes

Demonstrate the application of ethical and deontological standards based on case studies from
tourism and service activities

Create tourism and hospitality products and services tailored to various customer segments

Apply innovative marketing techniques and strategies to effectively promote tourism and hospitality
products and services

Evaluate the trends and dynamics of the tourism and hospitality market, using relevant data and
information to make informed decisions

Develop flexible and adaptable strategies that respond quickly to market changes, with the aim of
maximizing revenues and minimizing risks

Apply sustainability norms and regulations in the development of research projects for tourism and
hospitality services

Analyze demographic and behavioral data to ensure alignment with the specific expectations and
needs of customer segments

Plan activities in the fields of tourism and leisure services using management techniques to maximize
the economic efficiency of the entity

Rational management of human, material, and financial resources

Monitor the productivity of human, material, and financial resources to ensure the quality of the
services provided

Promote tourist attractions by informing visitors about the importance of cultural heritage

Create an authentic atmosphere by organizing cultural events and friendly interactions with visitors,
contributing to the valorization of cultural heritage

Develop tourism packages tailored to the needs and preferences of clients, offering a unique and
memorable experience

Use modern technologies to improve customer interaction and satisfaction, developing diverse
tourism offers to attract different customer segments

Creating marketing campaigns focused on diverse cultural backgrounds, using loyalty
programs and personalized services

Segmenting the market based on cultural and demographic preferences, and evaluating the
effectiveness of marketing campaigns through customer feedback.

Apply internal procedures to ensure compliance and improvement of tourism services

Identify renewable resources for the operation of the tourism entity, developing waste reduction
strategies

Evaluate the impact of the sustainable practices of the tourism entity through ESG reporting

Plan daily activities within the accommodation structure, identifying the resource requirements for
providing basic and additional hotel services
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24. Adjust operational processes to ensure the improvement of efficiency and quality provided
25.  Evaluate each stage of the value chain to ensure efficient customer service
26. Plan human, material, and financial resources to support hotel operations efficiently
27. Identify opportunities for creating additional services to enhance the hospitality supply
28. Apply quality standards and sustainability principles in providing hospitality services.
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