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CALENDARULUI T]NIVERSITAR
ACADEMIC CALENDAR

Termene (date calendaristice exprimate tn luni) qi durattr (numdr de sdptdmdni)
Timelines (calendar dates in months) and duration (number of weeks)

Anul
de studii

Academic Year

Activittr{i didactice
Course Calendar

Sesiuni de examinare
Examinations

Stagii de practicl
Internshios

Sem.I
I st Sem,

Sem. II
2nd Sem

Sem.I
I st Sem.

Sem. II
2nd Sem

Sem.I
Ist Sem,

Sem. II
2nd Sem

I

Octombrie
October

2 sdpt.
2 r.veek.r

Ianuarie -
Februarie
January -
February

3 sIpt.
3 weeks

Ianuarie
January

I sIpt.
I weeks

Aprilie - Mai
April - May

I strpt
I weeks

II

Octombrie
Oclober

2 sipt.
2 weeks

Februarie
February

3 slpt
3 v,eeks

Februarie
February

1 sipt.
1 weeks

Mai - Iunie
Ma.y June

I sIpt.
I weeks

III

Noiembrie
November

2 sIpt.
2 y,eeks

Martie
March

3 sipt.
3 u,eeks

Martie
Mqrch

I strpt.
I weel<s

Aprilie - Mai
April - May

I strpt.
I weeks

Martie -aprilie
March -April

5 sIpt.
5 weeks

IV

Septembrie
September

2 sipt.
2 weeks

Ianuarie
January

I sIpt.
I weeks

Mai
May

I sipt.
I weelcs

Martie-mai
March - Ma.y

9 sirpl.
9 weelcs

Total nr.
strpt.

Total no,
ofweeks

8 slpt

8 weeks

9 sipt.

9 weeks

4 sipt,

4 weeks

4 sipt.

4 weeks

14 strpt.

14 weeks

PLANUL PROCESULUI DE STUDII PE SEMESTRE/ANI DE STUDII
STUDY PLAN BY SEMESTERS/ YEARS OF STUDY

Cod
Code

Denumirea unittrfii
de curs

Course Unite Name

NumIr de ore
Nuntbcr ol Hours

Numtrr de ore pe tipuri de
activittrfi

Number of Hours per activities
Forma de
evaluare

As,sc,\,\mcnl

Nr.
ECT

S

ECTS
Credi

,^t

Total
Total

Contact
direct
ir

Cotlt0ct
Hout's

FT

Contact
direct
irn

Contqct
Hout',s

PT

Studiu
individual

Independent
Study

Curs
Cour.se

Seminar
Seminar

Practice /
I-ahorator
Practic'unt

,/Lahot'otor.t,

ANUL I de STUDII I FIRST YEAR OF STUDY
SEMESTRUL I / I st Semester

Discipline obligatorii
Compulsory Courses

F.01.O.001.21
Microeconomie
Microeconomics

150 60 20 130 14 6 E 5

J



F.0l .o.002.62
Matematicd economicd
Econonic ruathematics

150 60 20 130 12 8 E 5

G.0r.o.003.61
L'rforn.ratica
Inlbnnatics

150 50 t6 134 6 l0 E 5

G.01.O.004.22

Comunicare qi relalii
publice in afaceril

Communication and
B us iness corresoo nden ce

120 30 l0 ll0 6 4 E 4

G.0r.o.005.32

Limba strlind in afaceri I
(eng., fr., genn., span.)
Foreign language in
business I (English,
French, German, Spanis h)

150 90 20 130 20 E 5

Total discipline semestrul I
Total number for the lst semester

720 290 86 634 38 38 10 5E 24

SEMESTRT LII I 2ncl Sene.sler

Discipline obligatorii
Compulsory Courses

F.02.O.006.21
Macroeconornie
ll,lacroeconom ics

150 44 20 130 14 6 E 5

F.02.O.007.31
Economia intreprinderi i

Entreprise econoill\,
120 44 t4 r06 8 6 E 4

F.02.O.008.62
Statisticd
Slatistics

150 60 20 130 12 8 E 5

s.02.o.009. r3 Gestiunea resulselor
turistice
Management of tourisl
resources

150
60 20

130
12 8 E 5

G.02.O.010.32
Limba strdind
Foreicn langulge

120 90 20 100 20 E 4

Total discipline semestrul II
Total number for the 2nd seruester

690 298 94 596 46 48 5E 23

Total pe anul I de studii
Total number for the I st Year of studv

1410 s88 180 1230 84 86 10 10E 47

ANUL II de STUDII SECOND YEAR OF STUD
SEMESTRU Lrtt / 3,rd Sentester

Discipline obligatorii
Compulsorry Courses
F,03.O.01l. t2 Marketing

Marketins
150 60 20 130 12 8 E 5

F.03.O.012.23 Dr"eptul afacerilor
Business law

150 44 l6 t34 10 6 E 5

F.03.O.013.41 Finan{e
Finance

150 60 20 130 12 8 E 5

F.03.O.014.s 1 Contabilitate
Accountitts

150 60 20 130 t2 8 E 5

Disciplinl opfional5 (l din a)
Optional subiects/courses (1 of4)
U.03.A.015.l2 Tehnici promo{ionale

Pro tn o ti ona I tec h ni que.s
120 30 10 110 6 4 E 4
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u.03.A.015.12 Comert electronic
Electronic trade

u.03.A.015.31 Concurenld gi pleguri

Competiti on atrd pt'iccs

u.03.A.015.31

Investilii ;i economia in
UE
Investn?.ents and the
econonty in the EU

Total discipline semestrul III
Total number for the 3rd semester

720 254 86 634 52 34 5E 24

SEMESTRU tLM4th Semester

Discipline obligatorii
Compulsorv Courses

s.04.o.016.13 Economia turisn,ului
Tourisnt econonD)

150 60 20 r30 10 l0 E 5

s.04.o.017.41 Managementul asigurdlilor
htsurance mat?apement

120 44 l6 104 10 6 E 4

G.04.O.018.13 Bazele serviciilor de
aglement
The basics oJ'leisure
services

120 44 16 104 10 6 E 4

s.04.o.0r 9. r3 Proiectarea qi dezvoltarea
produselor gi serviciilor
Desigtt and developnrent o/
products and services

120 60 20 100 14 6 E 4

s.04.o.020.1 1 Cultura gi etica in afaceri
Busines,g cul!ure and elhics

120 60 20 100 10 10 E 4

Total discipline semestrul IV
Total number for the 4th semester

630 268 92 538 54 38 5E 21

Total pe anul II de studii
Total number for the 2nd Year of study

1350 522 178 tt72 106 72 10E 45

AN L III de STUDII I 3RD YEAR OF STUDY
SEMESTR LY / 5th Sentester'

Discipline obligatorii
Compulsory Courses

s.05.o.021.13 Tehnica opera!iunilor de
turisn-r

The technique of' tourisnt
ooeraliotts

120 44 t6 104 12 4 E 4

s.0s.o.022.t2 Marketing in turism
Marlceting in tourisru

t20 44 16 104 12 4 E 4

s.05.o.023.13 Gestiunea f-rrrnelor de
tlrrism, coltlert, servicii
The managenrcnt of
tourism, trade and set'vices
companies

120 32 12 108 8 4 E 4

s.05.o.024.13 Tezd de an

Yearly paper
120 120 E 4

Disciplintr opfional5 (l din 2)
Ootional subiects/courses (1 of2)
s.05.A.025.11 Managementul calitd{ii

Qualitv manageilxent
120 44 16 104 12 4 E 4



s.05.A,025.42 Tehnici qi opera{ii bancare
B a n kittg teclmiq ues an d
operatiotts

s.05.A.026.22 Geopolitica
Geopolitics

120 44 l6 104 12 4 E 4

s.0s.A.026.13

M6rfuri alimentare gi

securitatea consumatorilol'
Food products and
con.sum.er safeht

Total discipline semestrul V
Total number for the Sth semester

720 208 76 644 50 20 6E 24

SEMESTRI,tLVl I 6th Semester

Discipline oblisatorii/ Conwulsorv Cour.ses

s.06.o.027.13 Tehnologie hotelierd gi de

restau'ant
Hospilalily and restaurant
technolostt

120 60 20 100 t2 8 E 4

s.06.0,028.1 1 Managernent
Manasetilent

120 60 20 100 12 8 E 4

s.06.o.029.51 Analiza economico-
financiard
Financial and economic
analysis

120 60 20 100 12 8 E 4

s.06.o.030.13 Practica in specialitate I

Intenrship o/' special i ty I 180 180 E 6

G.06.O.03 r .22 Gestiunea Ei protec{ia
mediului
Environntental
management and
protectiotx

120 44 l6 104 12 4 E 4

s.06.o.032.13 Economia serviciilor
Econonty of'set'vices

t20 44 16 104 t2 4 E 4

Discipline op(ionale I Optional courses

s.06.A.033.31 T r anzac\ii cornerciale
Tradine tratlsqctions

120 44 16 104 t2 4 E 4

s.06.A.033.3 i
Comer! intema{ional
Intet'nationol trode

Total discipline semestrul VI
Total number for the 6th seruester

900 312 108 792 1) 36 7E 30

Total pe anul III de studii
Total number for the 3rd Year ofstudy

1620 s20 184 1436 128 56 13E 54

AN UL IV de STUDII I 4th YEAR OF S:fUDY
SEMESTRU] LYIJ / 7th Semester

Discipline obligatorii
Compulsory Courses

s.07.0.034.22

Managementul resurselor
umane
Human resources
management

120 50 16 104 12 4 E 4

s,07.o.035.13 Turism interna{ional
In temati on a I totu'i snt

120 60 20 100 t6 4 E 4

s.07.o.036.13 Planifi carea gi coordonarea
turismului

120 50 t6 104 t2 4 E 4

6
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Tourism planrilng and
coordinatiott

Discipline optionale I Optionql courses
s.07.A.037. r3 Ecoturism gi turism rural

Ecotourism and rural
tourism

120 44 t6 104 t2 4 E 4
s.07.A.037.13

Resurse qi destinalii
turistice
Tourist resources and
destinations

Total discipline semestrul VII
Total number for the 6th semester

480 204 68 412 52 16 4E 16

SEMESTRU LVlll / 9th Semester
Discipline obligatorii
Compulsory Courses

s.08.o.038. r 3
Practica de specialitate II
Interns ltip of's pec i al i ly I I 180 160 160 20 E 6

s.08.o,039.13
Practica de licen{I
Buchelor Internship 180 60 60 120 E 6

s.08.o.040.13
Examen de licentl
Bachelor exam

180 180 E 6

Total discipl
Total number

ne semestrul VIII
for the 8lh semesler

540 220 220 320 3E 18

Total pe anul IV de studii
Total number for the 4th Year of study

1020 424 2E8 732 52 t6 7E 34

TOTAL GENERAL pe anii de studii
TOTAL number fbr the progranune 5400 2054 830 4570 370 230 10 40E 180

STAGIILE DE PRACTTCA /INTEKNSHIP S

Tipul stagiului de practicl
Internship Type

Anul de
studii

Year of study
Semestrul
Semester

Duratal Term
Perioada

desflqurlrii
Tenns

NT ECTS
No. of
ECTS

nr. s[ptEm6ni
No.of weel<s

Nr. Ore
No. of
Hours

I
Practica de specialitate I
Inlernship I III VI 5 r80

Aprilie
April 6

2.
Practica dc spccialitatc Il
lnternship ll IV VIII 5 180

Februarie-Martie
February, -

March
6

3.
Practica de licenlE
Bachelor Intern.ship

IV VIII 4 180
Martie - Aprilie
Morch - Aori.l

6

Total
Total t4 s40 18

FORMA DE EVALUARE FINALA A STUDIILOR I FORM OF FINAL EVALUATION OF STUDIES
Nr. crt.

No.
Forma de evaluare finali a studiilor

Form offinal evaluation ofstudies
Perioada
Period

NT ECTS
No. ofECTS

I Susfinerea tezei de licen{d
B ac h e I or's Th esi s Defen s e

Sem. VIII, Mai - Iunie
Semester 8th, may - iune

6
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UNITATI DE CURS LA LIBERA ALEGERE
ELECNWS

Codl Code Denumirea unitllii de curs /
Course Numtrr total de ore /

Number of hours

Numir de ore pe tipuri
de activittrti /

Number of hours by
types of activities

I
d
=hES>sc)a
6)h

!!l\i

_o
lJi

a
5ri

Total /
Total

tt\E8
15 F\

U!6t i3

AU

(*
€ N1
.z scEN

\)

q){
?

U

in
.l's
Ed

\\
E S'*t!sx
x:aA

ss
Anul I/serrreshd I

G.01.L4..22 Limba romdnd pentru alolingvi
Romnniqn langtage for non-

native speakers

60 30 30 30 E 2

G.0 t .LA.32 Limba striind Il (eng., fr'.,

gcrm., span.)

Foreign lunguage II (English,

French, Gerrum, Spanish)

60 30 30 30 E 2

AnuI I/ senpstrul II
u.02.LA.22 Sociologie

Sociolog,,

60 30 30 16 t4 E 2

u.02.L4.22 Etica profesionali

Business ethics

60 30 30 l6 14 E 2

u.02.LA.31 Economie mondiald gi integrare

europeanl

World economy and European

integration

60 30 30 t6 t4 E 2

u.02.L4.32 Limba str6ind lI (eng., fr.,
germ., span.)

Foreign language II (English,

French, German, Spanish)

60 30 30 30 E 2

Anul IVsenrestru Iil
u.03.LA.21 Metodologia cercetdrilor

;tiingifico-economice
The methodolosy of scientific
economic research

60 30 30 30 E 2

u.03.LA22 Psihologia comuniclrii de

afaceri

Psychologt of business

communicqtion

60 30 30 t6 t4 E 2

u.03.LA.32 Limba strdind II (eng., fr.,
germ., span.)

Foreign language II (Englkh,
French, German, Spanish)

60 30 30 30 E 2
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s.03.LA.51 Contabilitatea managerialS

ManageriaI accounting

60 30 30 E 4

s.04.LA.13 Economia comerfului

Trade Econonics

44 22 22 E 4

Anul Illsemestru IV
F.04.L4.62 Econometrie

Econometrics

30 44 30 JI-, 14 E -)

u.04.LA.13 Bazele nutriIiei
The basics of' nutrition

60 30 30 t4 r6 E 2

u.04.LA.32 Limba strdini II (eng., fr.,
germ., span.)

Foreign language II (English,

French, Gernan, Spanis h)

60 30 30 30 E 2

s.04.LA.51 Fiscalitate

Taxatiott
34 22 t2 E J

Anul lll/Semestru V
u.05.LA.12 Design gi estetic[ in marketing

Design and aesthetic,c in
marketing

60 30 30 16 14 E 2

u.05.LA.13 Igiend 9i sanitarie

Hygiene and sanitation

60 30 30 16 t4 E 2

u.05.LA.11 Protec{ia proprieti{ii
intelectuale

Intell ectu al prop erty pro te c tion

60 30 30 t6 t4 E 2

u.Os.LA.l3 Gestiunea serviciilor de

agrement

Management of leisure services

60 30 30 r6 14 E 2

u.05.LA.32 Limba striinl Il (eng., fr.,
germ., span.)

Foreign language II (English,

French, Gennan, Spanish)

60 30 30 30 E 2

F.05.LA.41 Strategii investitionale in afaceri

Investment strategies in
business

60 30 30 E 5

s.04.LA.51 Corrtrol gi audit firrarrciar'

Financial control and audit
34 22 t2 E .,
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MODULUL PSIHOPEDAGOGIC
P SYCHO- PEDAG OGI CAL MODULE

Cod
Code

Denumirea activitifii
didactice continutr

Continuing education
activity

Total ore
Total Nunfier of tlotu's

Numir de ore
pe tipuri de

activitifi
Nuntber of Hours by activities Forma de

evaluare
Assessment

Nr.
ECTS

o.l
ECTS

'l'otal

Total

Contact
direct

Cotttoc:t
hours

Studiu
individual

Independent
Study

Curs
Course

Seminar
Seminar

Practice/
Laborator
Laboratory

Semestrul I I I't Semester

F.01.O.01
Pedagogie gcneral6
Gencral Pedasost'

240 60 180 J,!. 28 E 8

F.01.O.02

Teoria qi metodologia
cult'iculumului
CurriculLun Theor.1,

and Methodolocv

t20 30 90 t6 t4 E 4

F.0 r .o.03
Psihologia educa(iei
Educational
P,sycholopt;

t20 30 90 t6 t4 E 4

s.01.o.04

Teoria Ei nretodologia
instruirii
Theory and
Methodologl,o/
Instrucliou

120 35 85 l5 20 E 4

s.01.o.0s

Teoria qi metodologia
evaludrii
Assesment Theor.y and
Methodolosy

120 35 85 l5 20 E 4

s.01.o.06

Management
educational
Educational
Manasement

90 30 60 l5 15 E J

s.01.o.07

Comutiicare
educa!ionald
Educational
Conmrunicaliotr

90 30 60 15 l5 E J

Semestrul ll I 2u'1 Semester

s.02.o.08
Practica pedagogicd
Pedagogical
Internship

900 900 900 E 30

TOTAL / TOTAL 1800 I 150 6s0 124 126 900 8E 60

10



MINIMUM CURRICULAR INITIAL, DE ORIENTARE CATRE ALT DOMENIU
CURNCUIARPREREQWSITE

Cod
Code

Denumirea activitlfii
didactice continutr

Continuing education activity

Total ore
Total Number of Hours

Numtrr de ore
pe tipuri de activittr{i
Number of Hours by

activities

q)

66
qJ
44\
4)
qq

I!

OJ

0)

E

fr

t^
Fi\)
ra
\.
€o
l-r
H
Tz

-o
b.\

ts

ot6)=
L:i

U\)G(JEEo.\
u) v

d'g'
E,:
E*

=s'dD 'i

-oQ
a
!

U

q
E
G

6)(h

Gt

x\'
EE
\o(lJ"s9\l
!N
U

0i

F.01.o.001.21 Microeconomie

Microeconomics

150 60 90 30 30 E 5

s.04.o.02s. r 2 Marketing in turism

Marketing i.n lourisnt
ls0 60 90 30 30 E 5

s.02.o.01 r .13 Gestiunea rcsurselor turistice

Manageruenl of tourist
resources

180 60 120 30 30 E 6

s.05.o.034.11 Management in turism
Management in tourisnt

150 60 90 30 30 E 5

F.02.O.013.s 1 Contabilitate

Accounting
150 60 90 30 30 E 5

s.03.o.016.13 Economia tnrisrnului
The touri,sm econonU)

120 60 60 30 30 E 4

Total 900 360 s40 180 180 6E 30
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MATRICEA CORELARII FINALITATILOR DE STUDIUAPROGRAMULUI CU CELE ALE UNITATILORDE
CURS

COMPLIANCE OF PROGRAMME LEARNING OUTCOMES WITH COURSE OUTCOMES

Unitatea de curs
Course Unit

Cad,lCode

Nr.
ECTS
No. of,,

ECTS

Finalitdfi de studiu I Learning Outcomes

I 2 J 4 5 6 7

Microeconomie

Microeconomics
F.01.o.001.21

5 V

Matematicd economicd
Economic mathematics

F.01.O.002.62
5 V V V

lnformaticl
infotmatics

G.01.O.003.61
5 V

Comunicare qi relaJii G.01.o.004.22 4 V V
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publice in afaceri

Communication and

Business correspondence

Lirnba striini de afaceri

(francezdlenglezdt)

Foreign language of
busines s (engl esh, french)

u.01.o.005.32

4 V V

Macroeconomie
Mctct'oeconoruics

F.02.O.006.21
5 V V V

Economia intreprinderi i
Enlerprise econon?v

F.01.o.007.2r
4 V V

StatisticI
Statistics

F.02.O.008.62
5 V V

Gestiunea resurselor

turistice

Management of tourist
resources

s.02.0.009.13

5 V V V

Limba str6ind

Foreign language
G.02.O.010.32

4 V V V

Marketing
Marketing

F.03.O.01 1.12
5 V V V

Dreptul alacerilor

Business lqw
F.03.0.012.23

., V V

Finan(e

Finance
F.03.O.013.41

5 V V V

Contabilitate

Accounting
F.02.O.014.s1

5

Tehnici promo{ionale

Prontoti on al tec hniqu es

u.03,A.01s.12
3

Comer{ electronic
Electronic trade

u.03.A.015.12
J

ConcLrren{d gi prejuri

C ontp etition an d p r ic e s

u.03,A.015.31
-) V

Investilii qi economia UE
Investments and the

economy in tlte EU

u.03.A.015.31

3 V

Economia turismului
The tourism economy

s.04.o.016.13
5 V V V

Managementul

asigurarilor
Insurance mqnagenlent

s.04.o.017.41

4 V V V

Bazele serviciilor de G.04.O.0r9.13 4 V V V

12
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agrement

The basics of leisure

services

Proiectarea gi dezvoltarea

produselor qi serviciilor
Design and development

of products and services

s.04.o.019.13

4 V V V

Cultura qi etica in afaceri

Business cullure and

ethics

s.04.o.020.1 I
4 V V

Tehnica opera{iunilor de

turism

The technique of tourisnr

operations

s.05.o.021. r 3

4 V V V V V V

Marketing ?n turism
Marketing in tourisnt

s.0s.o.022.12
4 V V V V V V V

Gestiunea firmelor de

turism, comert, servicii
Management o.f' tourisnt
companies, trade,

services

s.05.o.023.13

4 V V V V V

Tezd de an

Yearly paper
s.05.o.024.13

4 V V V V

Managementul calit6ti i

Qualifi, nlanagement

G.05.A.025.11
J V V

Tehnici 9i operatiuni
bancare

Banking techniques and

operations

G.05.A.025.42

J V

Geopolitlcd

Geopolitics
G.0s.A.026.22

4 V V

Mdrfuri alimentare

securitatea

consumatorilor

Food products

consumer safety

SI

and

G.0s.A.026.13

4

Tehnologie hotelieri gi de

restaurant

Hospitality and restaurant

technology

s.06.o.027.13

4 V V V V V

Management
Management

s.06.o.028, r I
4 V V V
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A:naliza econornico-

financiard

Finqncial and economic

analysis

s.06.o.029.51

4 V V

Practica in specialitate I
Internship of speciality I

s.06.o.030,13
6 V V V

Gestiunea gi protecfia

mediului
Environmental
management and
protection

G.06.O.03r.22

4 V V

Economia serviciilor
Econoruy ofservices

s.06.o.032.13
4 V V

Tranzac{ii comerciale
Trade transactions

s.06.A.033.31
4 V V

Comerf international

Intentational trade
s.06.A.033.31

4

Managementul resurselor

umane

Human resources

nxanagement

s.07.0.034.22

4 V V

Turism intelnalional

I nt er n at i on a I t otu'i.s nt

s.07.o.03s.13
5 V V V V

Planificarea gi

coordonarea turisrnului
Tourisru planning and
coordination

s.07,o.036.13

4 V V V V

Ecoturism gi turism rural

Ecotourisnt and rural
tcturisnt

s.07.A.037.l3

4 V

Resurse qi destinajii

turistice

Tourist resources and
destinations

s.07.A.037.l3

4 V V

Practica in specialitate II
Internship of speciality II

s.08.o.038,l3
6

Practica de licenld
Research Internship

s.08.o.039.13
6 V V V V V V

Examenul de licenfd
Th e un d ergradttqte exam

s.08.o.040.13
6 V V V V V V

{i}a=EM
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LISTA FINALITATILOR DE STUDIU $I A COMPETENIELOR:
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LEARNING OUTCOMES AND COMPETENCIES :

Finalitalile se vor realiza prin valorificarea conlinutului unitdlilor de curs, dar qi prin utilizarea adecvatd a

activitdtilor de predare - invdlare - cercetare - evaluare.

La Jinalixarea programului de studii studentul va da dovadd de:

1. Cunoaqterea conceptelor gi principiilor de organizare a proceselor de prestatie a serviciilor in cadrul industriei
turismului, serviciilor hoteliere gi serviciilor de agrement;

2. Comercializarea produselor/serviciilor
- Descrierea modalitd{ilor de elaborare a produsului turistic, a tehnicilor de comercializare qi a

compottamentului agenfilor economici in contextul creat de legislalia in vigoare;
- Fundamentarea de planuri de conrercializare, de ofefte, de programe de promovare qi rnarketing;
3. Gestionarea relaliilor cu clienJii qi furnizorii din cadrul industriei turisrnului gi serviciilor hoteliere;
4. Gestionarea necesarului de resurse umane, materiale gi financiare in rapofi cu cerinlele volumului qi eficienlei
organiza{iilor de turism, servicii;
5. Asigurareacaliffiliiprestaliilorincadrulindustriei turismului,serviciilor hoteliereqiserviciilordeagrement;
6. Elaborarea, realizarea qi evaluarea proiectelor in turism qi servicii;
7. Asistenta in managementul resurselor umane:

- Identificarea adecvatd a conceptelor legate de planificarea, orgatlizarea, coordonarea qi controlul asupra
activit6tii resurselor umalle in contextul pie{ei rnuncii din dorneniul industriei turismului gi serviciilor hoteliere.

The learning outcomes will be achieved by exploiting the content of the course units, as well as through the
appropriate implententation of tea.ching-learning-research-assessment activities.
Upon completion of studies, the student will be qualified to:
The gr a du ate/qa alijie d c an didate cun :
apply the concepts, theories and methods of economic science in carrying out the professional activity;
L Knowledge of the concepts and principles of organization of service provision processes within the tourism
industry, hotel sentices and leisure services;

2. Marketing of products/services

' Description of the ways of developing the tourist product, the ruarketing techniques and the behavior of the
econontic agents in the context created by the legislation inforce;

- Foundation of contmercialization plans, offers, proruotion and marketing progranxs;
j. Managing relations witlt customers an.d suppliers utithin the tourism industrl, and hotel services;
4. Management of human, material and.financial resources in relati.on to the volume and fficiency requh.em.ents of
t ouris m o rganiz ati o ns, s ervi ce s,'

5. Ensuring the quality of services in the tourisru industry, hotel services and leisure setttices;
6. Development, implementation and evaluation of projects in tourism and services,'
7. Assistance in human resources management:

- Adequate identification of the concepts related to the planning, organization, coordination and control of the
human resources activity in the context oJ'the labor market in theJield oJ'tourism industry and hotel services.

NOTA EXPLICATIVA

1. Descrierea programului de studii.
15
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Profilul specialitalii Prograrnului de studii - 1013.1 Scrvicii hoteliere, Turism qi Agrement corespunde

domeniului fundarnental al gtiin{ei, culturii gi tehnicii -10 Servicii; dorneniul general de studiu - 101 Servicii
publice; domeniul de formare profesionald -1013 Servicii hoteliere, Turism qi Agrement. Programul este elaborat

in corespundere cu Notnenclatorul domeniilor de formare profesionalS gi al specialitalilor in invSlStn6ntul superior,

aprobat prin Hotdr6rea Guvernului nr.482 din 28 iunie 2017 qi Plan Cadru pentru studii superioare de licen{5 (ciclul
I), de master'(ciclul II), qi integrate, aprobat prin ordinul MECCM nr.120 dtn 10.02.2020,

Durata studiilor - 3 ani invS[5mAnt cu frecven!5, 4 ani inva{arn6nt cu frecvenld redusd

Credite de studii - 180 credite ECTS, I Credit ECTS - 30 ore

Forma tle organizare - invdtdmAnt cu frecvenld, invdfdrnAnt cu fiecven{5 redusl

2. Cunogtinfele, abilitlgile 9i competentele asigurate de programul de studii:
Conceptia dezvoltdrii spccialistului la Prograrnul de studir 1013.1 Servicii hoteliere, Turism qi Agrement rczidl in
formarea gi dezvoltarea de abilitali qi cornpetenle generale tl'ansversale gi profesionale necesare pentru activitatea
profesionalS. in donterriu. Beneficiarii programului de studii 1013.1 Servicii hoteliere, Turism qi Agrement vor
acumula cunogtinle temeinice plivind:

- aplicarea rrormelor gi valorilor eticii profesionale in cadrul procesului de organizare a muncii;
- identificarea responsabilit6lilor qi aplicarea tehnicilor de lucru in echip[;
- identificarea opoftLlnitdtrilor de fonnare continul pelltrl proplia dezvoltare.

Absolvenlii programului de studii 1013.1 Seruicii hoteliere, Turism qi Agrement vor demonstra cornpeteule
profesionale corespunzdtoare pie{ei muncii :

Cl. Cunoaqterea cotrceptelol qi principiilol de organizare a proceselor de prestalie a serviciilor in cadrul
industriei turisrnului, serviciilor hoteliere gi serviciilor de agrement:

C2. Comerci alizarea produselot /servtciilor
- C2.1. Descrierea modalitdlilor de elaborare a produsului turistic, a tehnicilor de comercializale qi a

courpollaurentuh.ri agen{ilor ecorrornici ir.r contextul creat de legisla}ia in vigoare;
- C2.2. Fundamentarea de planuri de comercializare, de ofefte, de programe de promovare gi

rnarketing:

C3. Gestionarea relafiilor cu clien{ii qi furnizorii din cadrul industriei turismului qi serviciilol hoteliere;
C4. Gestionarea necesarlllui de resurse umane, materiale gi financiare in raport cu cerin{ele volumului qi

eficien{ei organiza}iilor de turism, servicii;
C5. Asigurarea calitdlii prestaliilor ir-r cadrul industriei tr"rrismului

agrement;

C6. Elaborarea, realizarea qi evaluarea proiectelor in turism qi servicii;
C7. Asisten{a in managementul resurselor umane:

- C7.1. Identificarea adecvatd a conceptelor legate de planificarea, organizarea, coordonarea gi

controlul asupl'a activitAtrii resurselor umane in contextul pieJei muncii din domeniul industriei
turismului gi serviciilor hoteliere.

3. Obiectivele programului de studiu inclusiv corespunderea misiunii universitifii.
ln conformitate cu misiunea 9i obiectivele strategice ale ASEM, stipulate in Carta ASEM, Statutul ASEM,

Strategia de dezvoltare ASEM, Strategia de cercetare ASEM, Strategia de internalionalizare ASEM Programul de
studii 1013.1 Servicii hoteliere, Turism gi Agrement este orientat spre generarea de cunogtinfe avansate ;i
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temeinice din domeniul turismului gi serviciilor, totodatS, respect6nd tradiliile institulionale, prornovAnd valorile
gtiinfifice, culturale nafionale 9i universale. Scopul Programului de studii 1013.1 Servicii hoteliere, Turism qi

Agrement este de a fonna specialigti/cercetdtori profesionigti ;i competitivi in dorneniul serviciilor hoteliere,
turismului gi serviciilor de agrement, care vor avea competenle generale (generice) qi specifice (profesionale)
necesare pentru activitatea de organizare gi prestare a serviciilor turistice, hoteliere gi de agrement.

4. Racordarea programului de studii gi a conlinuturilor din Planul de invlf[mflnt la tendin]ele
internafionale din domeniu.

Planul de inv[fImdnt la programul de studii 1013.1 Servicii hoteliere, Turism qi Agrement este racordat la
recomanddrile Clasfficdrii Internalionale Standard a Educafiei (ISCED-F 2013), elaborate de Comisia europeanS,

Standardele ;i liniile directoare pentru asigurarea calitdfri tn Spaliul European al invdldmdntului Superior (ESG),
2015, prin implementarea componentelor: temporal5, formativ6, de acumulare gi de evaluare prevdzute in Planul-
cadru pentru studii superioare de licenfi (ciclul I), de master (ciclul II) ;i irutegrat, aprobat prin Ordinul MECC
nr.l20 din 10.02.2020.

Formarea profesionald a cadrelor din turism impune utilizarea conceptului de abordare pluridisciplinard,, care
implici cunoaqterea fenomenului turistic prin conexiuni disciplinare. Complexitatea formlrii profesionale in
domeniul turismului trebuie sd permitd studen{ilor posedarea cunogtintelor qi abilit6lilor la nivelul cerin}elor actuale
ale industriei turismului pe plan mondial.

in condi{iile extinderii procesului de globalizare in turism este important ca planurile de studii la specialitate
si fie elaborate in conformitate cu concep{iile gi principiile UNESCO privind dezvoltarea durabil[ a societSlii
ulnane, care pot fi promovate gi intelese doar prin sistemul pluridisciplinar al invdtimentului turistic.

Presta{ia turistici impune cerinte specifice in formarea cadrelor din domeniu, ceea ce implicd o abordare
holisticS, netradi{ionald, in obfinerea continu6 de abiliti{i profesionale.

5. Evaluarea agteptirilor sectorului economic Ai social
Procesul de consultare la ciclu I are loc in cadrul perfec[iondrii programului de studii, in cadrul organizdrii

practicii de produc{ie gi de licen}6 (forma acordurilor corespunzltoare), in timpul sustinerii examenului de licenti
(forma participativd) gi elaborarea unor programe de studii in cadrul parteneriatelor create la nivel nalional gi
internafional. in procesul de elaborare a programului de studii s-au realizat consult6ri cu paftenerii mediului de
afaceri din domeniul turismului gi serviciilor hoteliere din Republica Moldova: Asociafia Nafionali a agen]ilor
economici de turism din Republica Moldova (ANAT), Hotel ,,Regency" SRL, Hotelul ,,Dacia" SRL, Hotelul
,,Thomas Albert", Agenlia de turism ,,Christian Tour" gi allii.

De remarcat experienta acumulati in ASEM din realizarea proiectelor internationale cu referinld la
perfec{ionarea programului de studii Servicii Hoteliere, Turism qi Agrement (Proiect TEMPUS IV nr. l447g\ -
TEMPUS- 2008= RU- JPCR,,Crearea a 4 $coli Hoteliere Superioare de Aplicafie -ESHA).

6. Consultarea partenerilor in procesul de elaborare a programului de studii
La elaborarea programului de studii 1013.1 Servicii hoteliere, Turism pi Agrement procesul de consultare

la ciclul I, licenfi, s-a realizat atdtin format letric (scris pe hdrtie) in cadrul practicii de produclie gi de licenld prin
completarea chestionarelor de evaluare a competenfelor practice ale studenfilor, c6t gi in formd participativd, in
timpul examenului de licenli / master . De asemenea, s-a efectuat: analiza documentelor normative gi reglatoare cu
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referirrld le procesele educalionale in invd!funAntul superior; analiza prealabild referitoare la nevoile specifice

exprimate de clienli, beneficiari ;i parteneri (cadre gtiinfifico-didactice, absolvenfi, studenli gi firme sau organizalii
interesate); alnaliza celor mai noi direclii de dezvoltare in dorneniul de forrnare; analiza cornparativh a planurilor de

studii pe baza unor modele de la universitIli de prestigiu din lard gi strbinltate analiza rnetodologiilor specifice
actuale de predare in domeniu; analiza gi evaluarea prealabilS a propunerilor venite din partea unor specialigti

externi/studeni; analiza neconformitdfilor constatate pe parcursulanilor universitariprecedenfi.

7. Relevanta programului de studii pentru piata forlei dc munc[.
Relevanla prezentului prograrl de stLrdii rezultd din obiectivele stabilite in Conceptul Strategiei de dezvoltare

a educatiei pentru anii 2021 -2030 'Educafra 2030", Strategia nafionalS de dezvoltare,,Moldova 2030,, care

etaleazd imperativitatea forfei de rnuncd calificatd, cu studii superioare de licenld /rnaster in dorneniul general de

studiu - 101 Servicii publice; domeniul de formare profesionald -1013 Servicii hoteliere, Turism gi Agrement.
Relevanla programului de studii pentru piala forfei de uruncd se distinge din necesitatea pregdtirii cadrelor pentru

irrdustria turismului gi serviciilor hoteliere din Republica Moldova, obiective stabilite in mai multe documentc
guventatrentale qi inclusiv in proiectul Stlategiei Na{ionale de Dezvoltare a Turismului 2030.

8. Posibilititile de angajare a absolventilor.
Absolvenfii programului de studii 1013.1 Servicii hoteliere, Turism qi Agrement suut pregatili pentru

coordotrarea, planificarea qi organizarea activitd{ii intreprinderilor din domeniul turisrnului, serviciilor hoteliere ;i
serviciilor de agrement. AbsolvenJii programului de studii sunt capabili sd elaboreze politici gi sh'ategii de dezvoltare
durabild a turismului, proiecte de amenajare turistica teritorialS, doculnerlte rrormative qi documente telrnice de

reglementare a procesului de prestare a serviciilor turistice, hoteliere gi de agrenrent.

Programul de studiu Servicii hoteliere, Turism gi Agrement are scopul de a pregdti specialigti cu studii
superioare pentru activit5tri de administl'are a companiilor tour-operatoare, a agelttiilor de turism , a unitSlilor
hoteliere, a staliunilor de odihnd qi recreere gi a centrelor de agrement. Acegti specialiqti vor fi responsabili pentru
burra desligurare a tuturor activith{ilor: organtzarca procesului de elaborare a produselor turistice , v6nzarea gi

distribulia produselor turistice, elaborarea itinerariilor in turismul intern gi internalional , elaboralea direcliilor de

dezvoltare pentru diferite forrne de turism " conducerea depaftamentelor func{ionale in hoteluri ( vAnz6ri, fi'ont-
office, personal g.a) etc, TotodatS, absolvenlii programului de studii Servicii hoteliere, Turism gi Agrement sunt
potenliali antreprenori , care vor crea locuri noi de munci qi mai rnulte opoltunitAli pentru dezvoltarea in<lustriei
tLrrismului qi serviciilor hoteliere. Absolven{ii din cadrul programului de studii confonn Clasificatorului ocupa{iilor.
din Republica Moldova vor putea realiza urmitoat'ele activitSli:
1439 l0 Conducltor pensiune turistica (rural5, agroturistici)
I439I3 Director biror-r/cer.rtlu de informare turistic6
143922 Manager in activitate turisticd
4221 ConsLrltanli qi funclionari in agenliile turismului
4222 Func\ionari in centrele de informare
4223 Oper atori centrale telefonice
4224 Recep[ioneri (exclusiv in domeniul hotelier)
422101 Agent de asistenld turistic6
422102 Agent de leceplie a cornenzilor pentru bilete
422106 Agent de turism
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422107 Functionar agentie de turism
42240 1 Lucrdtor concierge

422402 Receplioner unitate de cazare

422403 Registrator

422404 Responsabil cazare

422405 $efrecepfie unitate de cazare

9. Accesul la studii a titularilor de diplome oblinute dupl finalizarea programului de studii.
Competenfele, deprinderile gi cunogtinfele dob6ndite pe parcursul studiilor superioare de licenfd (ciclul

I/nivelul 6 ISCED) pot fi aprofuirdate prin continuarea studiilor la programele de masterat (nivelul 7 ISCED) din
domeniu general de studii Servicii publice gi la programe de masterat din alte dornenii de studii dup5 acumularea

minirnului curricular gi ludnd in considerare prevederile aft.90 (6) al Codului educaliei al Republicii Moldova
nr.152 dtn 17.07.2014 (acumularea cel putin 300 credite de studii pe parcursul ciclului I qi ciclului II), asigurindu-se
educalia gi dezvoltarea profesionalI continud a absolvenfilor, in concordanlE cu nevoile ;i agteptdrile societifii
reflectate pe piafa forlei de munc[.

EXPLANATORY NOTE

l, Description of the study program,
The specialty profile of the Study Program - 1013.1 Hotel Services, Tourism und Leisure corresponds to the

fundamental Jield of science, culture and technique - 10 Services; general field of study - 101 Public Services;
professional trainingJield - 1013 Hotel services, Tourism and Leisure. The program is developed in accordance
with the Nomenclature of professional training.fields and specialties in higher education, approved by Government
Decision no. 482 o/'June 28, 2017 and the Frameworlc Plan ./br bachelor's (cycle I), master's (cycle II), and
integrated, approved by MECCM order no. 120 of 10.02.2020.

Duration of studies - 3 years offull-time education, 4 years of part-time education
Study credits - 180 ECTS credits, I ECTS Credit - 30 hours
Form of organization - Full-time education, part-time education

2. The knowledge, skills and competences provided by the study program:
The concept of the development of the specialist in the Study Program 1013.1 Hotel Services, Tourism and

Leisure resides in the training and development of general transversal and professional slcills and competences
necessary for professional activifii in the field. Beneficiaries of the study program 1013.1 Hotel Services, Tourism
und Leisure will accumulate thorough knowledge regarding:

- the application o.f the norms and values of profbssional ethics in the worlc organization process;
- identification of responsibilities and application of teamwork techniques;
- identifying continuous training opportunities for your own development.

Graduates of the study program 1013.1 Hotel Services, Tourism and Leisure will demonstrate professional skills
corresponding to the labor market:

Cl. Knowledge of the concepts and principles of organization of service provision pt.ocesses within the
tourism industry, hotel services and leisure services;
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C 2. Marketing of products/services

- C2.1. Description of the ways of developing the tourist product, the marketing techniques and the

behavior of the economic agents in the context created by the legislation inforce,'
- C2.2. Foundqtion of commercialization plans, offirs, promotion and marketing programs;

Cj. Managing relations with custonrers and suppliers within the tourism industty and hotel services,'

C4. Management of human, material and financial resources in relation to the volume and fficiency
requireruents of t ouris m organizations, s ervices ;
C5. Ensuring lhe quality of services in lhe lourism industry, ltotel services and leisw'e services;

C6. Development, implementation and evaluation of pro.jects in tourism and services,'

C7. Assistance in ltuman resources mqnagement:

- C7. I . Adequate identification of the concepts related to the planning, organization, coordination and control
of the huruan resources activity in the context of the labor market in the field of tourism indastry and hotel
services.

3, The objectives of the study program, including the coruespondence to the university's mission,
In accordance with ASEM's mission and strategic objectives, stipulated in ASEM's Charter, ASEM's Statute,

ASEM's Development Strategy, ASEM's Reseqrch Strategy, ASEM's Internationalizqtion Strateg,,, the Study Progrutm
1013.1 Hotel Services, Tourism and Leisure is oriented towards the generation of advanced knowledge and

fundamentals in the /ield of tourism and services, at the same time, respecting institutional traditions, prontoting
national and universal scientific, cultural values. The aim of the Study Progrum 1013.1 Hotel Services, Tourism
und Leisure is to train pt"ofessional and contpetitive specialists/researchers in thefield ofhotel services, tourism and
leisure servi.ces, who wi.ll h.ave general (generic) and specific (proJbssional) skills necessary for organizati.ona.l
activity and provision of'tourist, hotel and leisure services.

4. Connecting the study program and the con.tents of the Education Plan to internstional trends in the

Jield.
The curriculuru for the study progranx 1013.1 Hotel Services, Tourism and Leisure is connected to the

recommendations oJ'the International Standard Classdication oJ'Education (ISCED-F 2013), developed by the
European Commission, Standards and guidelines for quality ctssurance in the European Higher Education Area
(ESG ), 2015, through the implementation of the temporal, formative, accumulation and evaluation components
provided .for in the Frantework Plan .for undergraduate (cycle l), master (cycle ll) and integrated higher studies,
approved bl,MECC Order no. 120 of 10.02 .2020.

The professional trai,ning of tourisnt staff requires the use of the concept of a multidisciplinary appr.oach,
which involves lcnowledge o.f the tourism phenomenon through disciplinary connections. The complexity of
professional training in the field of tourism ruust allow students to possess the knou,ledge and skills at the level of the
current requirements of the tourism industry worldwide.

In the conditions of the expansion of the globalization process in tourism, it is important that the specialty
study plans are developed in accordance with the concepts and principles of WESCO regarding the sustainable
development oJ'human society, which can be promoted and understood only through the multidisciplinary system of
tourism education.

The tourism service imposes specific requirements in the training of personnel in thefield, which implies a holistic,
non-traditional approach, in the continuous acquisitiort of professional skills.
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5, Evuluation of the expectations of the economic and social sector
The consultation process in the first cycle takes place in the framework of the improvement of the study

program, in the framework of the organization of the production and license practice (the form of the corresponding
agreements), during the taking of the license exanx (participatory form) and the developrnent of some study programs
in the framework of the partnerships created nationally and internationally. In the process of developing the study
program, consultations were held with business partners in the field of tourism and hotel services frotn the Republic
of Moldova: The National Association of Economic Tourism Agents .from the Republic of Moldova (ANAT), Hotel
"Regency" SRL, Holel " Dacia" SRL, lhe "Thomas Albert" Hotel, the "Chrislian Tour" lravel agency and olhers.

It is worth noting the experience gained in ASEM from the implementation of international projects with
reference to the improvement of the study progrqm Hotel Services, Tourism and Leisure (TEMPUS IV pro.ject no.
144790 - TEMPUS- 2008- RU- JPCR "Creation of 4 Superior Hotel Schools of Application - ESHA).

6. Consulting partners in the process of developing the study program
Wen developing the study program 1013.1 Hotel Services, Tourism and Leisure, the consultation process

for the /irst cycle, license, was caruied out both in letter format (written on paper) within the production qnd license
practice by completing the questionnaires to evaluate the practical skills of'the students, as well qs in participqtoty
.fbrm, during the bachelor's / master's exam. The Jbllowing was also carried out; the analysis oJ'normative and
regulatory documents with reference to educational processes in higher education; prior analysis regarding the
speci/ic needs expressed by clients, beneficiaries and partners (scientific-teaching staff, graduates, students and
interested companies or organi:ations); analysis of the newest development directions in the Jield oJ'training;
compara.tive analysis of' study plans based on ruodels froru prestigious universities in the countty and abroad,.
analysis of current specific teaching methodologies in the field; analysis and prior evaluation of proposals from
external specialists/students; analysis ofthe non-conformities found during the previous university years.

7. Tlte relevance of the study programfor the labor market.
The relevance of this study program results .fi'ont the objectives established in the Concept of the Education

Development Strategt for the years 2021-2030 "Education 2030", the National Development Strategy "Moldova
2030" which showcases the imperative of'a quali/ied workJbrce, with higher bachelor's/master's studies in general

.field of study - 101 Public Services; professional training.field - 1013 Hotel services, Tourism and Leisure.
The relevance oJ'the study programfor the labor mqrket is distinguished.fi"ont the need to train stafffor the

tourism industry and hotel services in the Republic o.f Moldova, objectives established in several government
documents and including the project of the National Tourism Development Sfi.ateg1, )QJQ.

8. Graduute employment opportunities.
Graduates of the study program 1013.1 Hotel Services, Tourism and Leisure are prepared for the

coordinqtion, planning and organization of the activity of enterprises in the .field o.f tourism, hotel services qnd
leisure services. Graduates of the stud1, program are able to develop policies and strategies for the sustainable
development of tourism, territorial tourism development projects, normative documents and technical documents
regulating the process oJ'providing tourist, hotel and leisure services.

The Hotel Services, Tourism and Leisure study program aims to train specialists with higher education for
management activities of tour-operating companies, travel agencies, hotel units, rest and recreation resorts and
leisure centers. These specialists will be responsible for the smooth running of all actitities; organizing the process
of developing tourist products, selling and distributing tourist products, developing itineraries in domestic and
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international tourism, developing developruent directions for dffirent fonns of tourism, managing functional
departments in hotels (sales, front-ffice, stffi etc. a) etc.

At the same time, graduates of the Hotel Services, Toarism and Leisure study progrant are potential
entrepreneurs, who will create new jobs and more opportunities for the development of the tourism and hotel
services industry. Graduates of the study program according to the Classifier of occupations from the Republic of
Moldova will be able to perform thefollowing activities:
143910 Manager of (rural, agro-tourism)
14391 3 Office manager/tourist information cenler
143922 Manager in tourism activit"v

4221 Consultants and fficials in information centers
4222 Clerks in information centers

4 2 2 3 Telephone operators
4224 Receptionists (exclusively in the hotel sector)
422101 Tourist assistance agent

422102 Agent taking ordersJbr tickets

422106 Travel agent

422107 Travel agency olJicial
42 240 I Concierge worker
42 2402 Accommodation unit receptionist
422403 Registrar

4 2 2404 Responsible.for accommodation
422405 Head of reception accommodati.on unit

9. Access to studies for holders of diplomas obtained after completing the study program.
The competences, skills and lcnowledge acquired during higher undergraduate studies (cycle I/ISCED level

6) can be deepened by continuing studies at master's programs (ISCED level 7) in tlte general.field of studies public
Services and at master's programs in other fields of studies after the accumulation of the curuicular minimum and
taking into account the provisions of art. 90 (6) oJ the Education Code oJ'the Republic oJ'Moldova no. 152 of
17.07.2014 (accumulation of at least 300 study credits during cycle I and cycle II), ensuring the education and
continuous professional development of graduates, in accordance with the needs and expectations of society
reflected on the labor market.
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