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ona | umkna, amueHumaT
for thefirst cycle, bachelor's degree

Nivelul calificarii conform ISCED si CNC:
YposeHb kBamgukauum cornacHo ISCED n CNC:
Level ofqualification according to ISCED and NQF:
Domeniul general de studii:

O6LLee HanpasneHne 0bpa3oBaHus:

Generalfield ofstudies:

Domeniul de formare profesionala:
HanpasneHne npoheccnoHanbHOMN NoAroToBKM:
Field oftraining:

Programul:

O6pasoBaTenbHas nporpamMma:

Programme:

Numarul total de credite de studiu ECTS:
O6LLee KOMMYECTBO 3a4eTHbIX eAUHNLL:

Total number of ECTS study credits:

Titlul obtinut la finele studiilor:

3BaHue npuceavBaemMoe no 3aBepLUeHni 06pa3oBaHus:

Title awarded:
Baza admiterii:

Ycnosus npuema:

Admission requirements:

Limba de instruire:

A3bIK 06y4eHus:

Language ofinstruction:

Forma de organizare a Tnvatdamantului:

®opma 06y4eHus:
Mode ofstudy:

6 ISCED si 6 CNC

6 ISCED 1 6 CNC

6 ISCED and 6 NQF

101 Servicii publice

101 Cdpepa obcny>KvBaHma

101 Personal Services

1013 Servicii hoteliere, turism si agrement

1013 FocTUHMYHOE 06CNy>KMBaHWe, TYpPU3M U LOCYT

1013 Hotel, Tourism and Leisure

1013.1 Servicii hoteliere, turism si agrement

1013.1. FoCTUHUYHOE 06CAY>KMBAHWE, TYPU3M W AOCYT

1013.1. Hotel. Tourism and Leisure

180 ECTS

180 3a4eTHbIX efnHuL,

180 ECTS

Licentiat Tn Servicii publice

JinueHypaT B 061aCTU rocyAapCcTBEHHbIX YCIyT

Bachelor of Personal Services

Diploma de bacalaureat, diploma de studii profesionale sau alt act de
studii echivalent, recunoscut de autoritatea competenta

[vnnom 6akanaspa, AMNIOM O CpegHeM NPOGecCHOHaNbHOM 06pasoBaHNN,
UNN 9KBUBANEH THBIV JOKYMEHT MPU3HAHHbIA KOMNETEHTHBIM OpraHom
Baccalaureate Diploma, Diploma ofProfessional Studies or other equivalent
diploma recognized by the competent authority

Romana, rusa, engleza

PyMbIHCKWiA, pyCCKWiA, aHrAMIACKMA

Romanian, Russian, English

Tnvatamant cu frecventa

OuHoe 06y4eHe

Full-time

nregistrat
3apervucTnmpoBaHo
Registered

Agentia Nationald de Asigurare a Calitatii in Educatie si Cercetare
HauvoHanbHbIM AreHTCTBOM o ObecneyeHnto KavecTsa O6pasoBanms 1 Viccnegosaruii
National Agencyfor Quality Assurance in Education and Research

Nr. IM /No din / oT /from
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Sef departament ,,Comert, turism si alimentatie publicd”
3aBegytowmii lenapTameHTa ,, TOproens, TYpu3M u
006LLIECTBEHHOE MU TaHMe”

Head ofthe Department of Trade, Tourism and Public Food

TURCOV Elena, dr. hab., prof, univ./
prof, Dr. hab.

Aprobat / YTBEP>XAEHO / Approved by:

Proces verbal nr./MpoTokon Ne/ Minutes No 7
din/cw 09.04.2025/from April 9th 2025

APROBAT
YTBEPXIEHO
APPROVED

Presedintele Consiliului Calitatii ASEM
MNpencepaTens CoeeTa no KavecTsy MOA

President ofthe ASEM Quality Council

CASIAN Angela,
conf, univ., dx./assoc. prof, PhD.

Proces verbal nr./MpoTokon Ne / Minutes No 5
din/ oT 11.04.2025 /from 11th 2025

APROBAT
YTBEPXIEHO

Presedintele Consiliului Facultatii,,Business si
Administrarea Afacerilor”
MpepcepaTens CoseTa (pakynbTeTa busHeca u fenosoro
aAMVUHUC T PUPOBaHNS
President ofthe Faculty ofBusiness and Business
Administration Council
LIVANDOVSCHI Roman,
conf.univ.,dr./ assoc, prof, PhD.

Proces verbal nr. /MpoTokon Ne/ Minutes No 7
din/oT 10.04.2025 /from April 10th 2025
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Calendarul universitar
Kanenoapw ob6pazosamenvroil dessmenvHocmu
ACADEMIC CALENDAR
Termene (date calendaristice exprimate in luni) si durata (numdr de saptamdni)
Cpoku (8vipasicenHvle 6 Mecayax) U AJIUTENBHOCTD (YUCTIO Heoelb)
Deadlines (calendar dates in months) and duration (number of weeks)
Anul Activititi didactice Sesiuni de examinare
.. y Vacante
de studii Vuebnasa oeamenvrnocmo Okzamunayuonnvie Ceccuu . ’
7 Teaching activities Exam sessions Stagii de Kanuymer
Yue@;bzu practica Holidays
20
Year Sem. | Sem. Il Sem. | Sem. Il ﬁfgﬁzﬁ i’;‘; Tarna Primavari Vara
of studies 1-it cem. 2 -oul cem 1-it cem. 2-01i cem Sumnue gecceHue Jlemnue
1st Sem. 2nd Sem 1st Sem. 2nd Sem Winter Spring Summer
septembrie- februarie — decembrie - mai — iunie Sem. 11 decembrie — aprilie iunie — august
decembrie aprilie ianuarie 2-01i cem ianuarie
2nd Sem
mai
Anul | ceHmsaopb— pespans — dexabpob — Mai — uroHb matl 0exabpb — Anpenv UIOHb — agzycm
1 kype Oekabpo anpens AHeapsb May — June May AHEAPL April June — August
vear | September- Februa_ry - December - December -
December Apr|I January January
15 sapt. 12 sapt. 4 sapt. 4 sapt. 3 sapt. 3 sapt. 1 sapt. 10 sapt.
15 neoenv 12 neoens 4 neoenu 4 neoenu 3 nedenu 3 neoenu 1 Heoens 10 neoenv
15 weeks 12 weeks 4 weeks 4 weeks 3 weeks 3 weeks 1 week 10 weeks
septembrie- februarie- decembrie - mai — iunie Sem. IV decembrie — mai iunie — august
decembrie aprilie ianuarie 4-v1il cem. ianuarie
4th Sem.
Anul 1l ceHmsaopb— pespans — dexabpb — Mmail - uioHb aprilie - mai Odexabpb — Mai UIOHL — agzycm
2 kype Oexabpe anpens AHEAPD May — June anpens-maii AHEapb May June — August
September- February — December - April - May December -
Year Il December April January January
15 sapt. 10 sapt. 4 sapt. 4 sapt. 5 sapt. 3 sapt. 1 sapt. 10 sapt.
15 neoenv 10 neoenv 4 neoenu 4 neoenu 5 neoenv 3 neoenu 1 Heoensn 10 neodens
15 weeks 10 weeks 4 weeks 4 weeks 5 weeks 3 weeks 1 week 10 weeks
septembrie- februarie - decembrie - martie Sem. V decembrie - aprilie
noiembrie martie ianuarie 5-v11i cem. ianuarie
5th Sem.
cenmaopb— pespans — dexabpb — Mapm noiembrie- oexabpb — Anpens
HOAOPb mapm Aneapob March decembrie AHEAPD April
September- February - December - HOAODY - December -
November March January Oexabpv January
November
December
Anul 111 5 sapt.
3 kype 55 He()akw
Year Il weers
Sem. VI
6-o1i cem.
6th Sem.
martie - aprilie
mapm — anpeib
March-April
10 sapt. 6 sapt. 4 sapt. 2 sapt. 4 sapt. 3 sapt. 1 sapt
10 neoenv 6 Hedenb 4 neoenu 2 nedenu 4 neoenv 3 neoenu 1 neoens
10 weeks 6 weeks 4 weeks 2 weeks 4 weeks 3 weeks 1 week
Total nr.
sapt. 40 sapt. 28 sapt. 12 sdpt. 10 sapt. 17 sapt. 9 sdpt. 3 sdpt. 20 sdpt.
Komuuecmso 40 neoens 28 neoenv 12 neoens 10 neoens 17 neoens 9 neoens 3 nedenu 20 neoens
neoers 40 weeks 28 weeks 12 weeks 10 weeks 17 weeks 9 weeks 3 weeks 20 weeks
TOTAL NR.
WEEKS
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwrii nnan no 2ooam ooyuenusn
Study plan by years of study
Numar de ore pe tipuri de
Total ore activitati
Obwee 0bvem uacos Konuuecmeo uacoe no eudam | Forma Nr.
) L Total Number of Hours sanamuii de puncte
Cod Denumirea unitatii Number of Hours by activities | evaluare/| STedit¢/
Koo de curs Contact Studiu Laboratoare| @opua Konuuecm
Code Haseanue npeonema Direct/ | Individual / . [Practice 60
Seminar, OYeHKU
Course Total / B Camocmasm | Curs/ JlaGopmopn | pgeaseme | 4% eoun.
Bcezo | ayoumopu enbHas Jlexyuu Ceannap vie/ No. of
Total u paboma Course s b Ipaxmuueck nt ECTS
Contact | Independent eMINArt e sansmus
Hours Study Laboratory
ANUL I de STUDII / 1-i kypc | 1st YEAR OF STUDY
SEMESTRUL | /1-iz cemecmp | 1st Semester
Teorie economica
F.01.0.01.21 DKoHOMUYECKAs MEOPUs. 180 72 108 44 28 0 E 6
Economic theory
Geografia turismuluit
F.01.0.02.13 Teoepagpus mypusma 150 60 90 30 30 0 E 5
Tourism geography
Integrare economica si economie
europeana
F0100331 E@poneuc:«m IKOHOMUKA U 150 60 90 30 30 0 E 5
uHmezpayus
Economic integration and
European economy
Dreptul afacerilor
F.01.0.04.23 Kommepueckoe npaso 150 60 90 30 30 0 E 5
Business law
Marketing
S.01.0.05.12 Mapkemune 120 60 60 30 30 0 E 4
Marketing
Informatica
G.01.0.06.61 Hngopmamuxa 60 40 20 10 - 30 E 2
Informatics
Comunicare si etica profesionala
mewynuxamm u
G.01.0.07.22/32 | npogheccuonanvnas smuxa 90 60 30 30 30 0 E 3
Communication and professional
ethics
Educatie fizica I
G.01.0.08.52 Dusuueckoe socnumanue I 30 30 0 0 30 0 V -
Physical education |
Total discipline semestrul |
Bceeo 3a 1-ui cemecmp 930 442 488 204 208 30 7E, 1V 30
Total number for the 1™ semester
Cultura comunicarii in limba
romana pentru alolingvi*
Kynomypa obwenus Ha 60 60 0 0 60 0 Vv 0
PYMBIHCKOM 53blKE
The culture of communication in
Romanian for non-native speakers
SEMESTRUL Il / 2-0ii cemecmp | 2nd Semester
Statistica
F.02.0.09.62 Cmamucmuxa 150 60 90 30 30 0 E 5
Statistics
Managementul resurselor turistice
pecypcos
Management of tourist resources
F.02.0.11.11 Antreprenoriat in turism 150 60 90 30 30 0 E 5

1Seva preda in limba romana pentru alolingvi/ Ilpenooasanue 6yoem eecmuce Ha pyMbIHCKOM A3biKe Ot mex, Kmo He asnsiemcs Hocumenem szvikal Will be
taught in Romanian for non-native speakers
*Se va preda doar in grupele alolingve / Toasko 015 npenodasanus ¢ aronunzosanwrvix epynnax! 1t will be taught only in foreign language groups
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwrii nnan no 2ooam ooyuenusn
Study plan by years of study
Numar de ore pe tipuri de
Total ore activitati
Obwee 0bvem uacos Konuuecmeo uacoe no eudam | Forma Nr.
) L Total Number of Hours sanamuii de puncte
Cod Denumirea unitatii Number of Hours by activities | evaluare/| STedit¢/
Koo de curs Contact Studiu Laboratoare| @opua Konuuecm
Code Haseanue npeonema Direct/ | Individual / Semi [Practice oyenxu 60
Course Total / B Camocmasm | Curs/ eminar JlaGopmopn | pgeaseme | 4% eoun.
Bcezo | ayoumopu enbHas Jlexyuu Ceannap vie/ No. of
Total u paboma Course s b Ipaxmuueck nt ECTS
Contact | Independent eMINArt e sansmus
Hours Study Laboratory
IIpeonpunumamenscmso 8
mypusme
Entrepreneurship in tourism
Bazele contabilitatii
F.02.0.12.51 OcHogul byxeanmepckozo yuema 150 60 90 30 30 0 E 5
Accounting basics
Limba straina (eng., fr., germ.)
Hnocmpannoiii sa3vik (auen., ¢gp.,
G.02.0.1332  |uem,) 60 40 20 0 40 0 E 2
Foreign language (Eng., Fr.,
Germ.)
Sociologie
Coyuonozus*
Sociology
U.02.A.14.22 Psihologie 90 30 60 16 14 0 E 3
Tcuxonoaus®
Psychology
Educatie fizica Il
G.02.0.15.52 Dusuueckoe sochumanue 11 30 30 0 0 30 0 V 0
Physical education 11
Practica de initiere in specialitate
SP.02.0.16.13 Bgoonas npaxmuxa no 150 120 30 0 0 0 E 5
cneyuaibHocmu
Initiation internship in the field
Total discipline semestrul 11
Bceeo 3a 2-o1i cemecmp 930 474 456 150 204 0 7E, 1V 30
Total number for the 2" semester
Total pe anul I de studii
Bcezo 3a 1-u kypc 1860 916 944 354 412 30 14E, 2V 60
Total number for the 1st year of study
ANUL Il de STUDII / 2-0ii kype / 2nd YEAR OF STUDY
SEMESTRUL 111/ 3-it cemectp/ 3rd Semester
Economia turismului
F.03.0.17.13 Okonomuka mypusma 180 72 108 44 28 0 E 6
Tourism economy
Proiectarea si dezvoltarea
produselor si serviciilor in
industria turismului
Husaiin u  npoexmuposauue
F.03.0.18.13 npooyKmos u yenye s 180 72 108 44 28 0 E 6
mypunoycmpuu
Design and development of
products and services in the
tourism industry
Tehnici de comunicare in limba
straina (eng., fr., germ.)
G.03.0.19.32 Texnuka obwenus na 60 40 20 - 40 0 E 2
UHOCTPAHHOM s3bIKE (aHel., Pp.,
Hem.)

in grupele cu predare in limba englezi se va preda / B rpymnmax, e npenofaBaHue BeETC Ha aHITHIACKOM A3bIke, GyaeT nperogoBathes/In English-taught
groups, the following will be taught: Business Communication Techniques

5
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwrii nnan no 2ooam ooyuenusn
Study plan by years of study
Numar de ore pe tipuri de
Total ore activitati
Obwee obvem uacog Konuuecmeo uacos no euoam | Forma Nr.
) L Total Number of Hours sanamuii de puncte
Cod Denumirea unitatii Number of Hours by activities | evaluare/| STedit¢/
Koo de curs Contact Studiu Laboratoare| @opua Konuuecm
Code Haseanue npeonema Direct/ | Individual / Semi [Practice oyenxu 60
Course Total / B Camocmasm | Curs/ eminar JlaGopmopn | pgeaseme | 4% eoun.
Bcezo | ayoumopu enbHas Jlexyuu Ceannap vie/ No. of
Total u paboma Course s b Ipaxmuueck nt ECTS
eminar
Contact | Independent ue 3ansmus
Hours Study Laboratory
Business Communication
Techniques (Eng., Fr., Germ.)
Servicii turistice si de agrement
S.03.0.20.13 Venyeu mypusma u omovixa 150 74 76 44 30 0 E 5
Tourism and leisure services
Gestiunea vanzarilor si relatiilor cu
clientii
Vnpaenenue npooascamu u
B83AUMOOMHOULEHUSAMU C
KaueHmamu
Sales and customer relationship
S.03.A.21.13 management 120 60 60 30 30 0 E 4
Sisteme de rezervare in industria
turismului
Cucmemol OpoHUPOBaAHUs 8
mypunoycmpuu
Booking systems in the tourism
industry
Finante
Dunancul
Finance
Analiza activitatii economico-
financiare in turism si ospitatlitate
S.03.A.22.41/51 | Ananuz 9IKOHOMUYUECKOT ul 120 60 60 30 30 0 E 4
¢unancosoil  desmenvHocmu 8
cpepe mypusma
cocmenpuumcmea
Analysis of economic and financial
activity in tourism and hospitality
Istoria culturii si civilizatiei
Hcmopua KyJibmypbl u
yueunuzayuu*
U.03.A.23.22 History of culture and civilization 90 30 60 16 14 0 E 3
Geopolitica
Teononumuxa*
Geopolitics
Total discipline semestrul 111
Bceeo 3a 3-ui cemecmp 900 408 492 208 200 0 7E 30
Total number for the 3rd semester
SEMESTRUL 1V/ 4-p1ii cemectp / 4th Semester
Tehnica operatiunilor de turism
S.04.0.24.13 Texnonoeuu myponepeiumunea 120 60 60 30 30 0 E 4
Tourism operations techniques
Marketingul destinatiilor turistice?
S.04.0.25.13 Mapremune mypucmuseciux 120 60 60 30 30 0 E 4
HanpaeileHuu
Tourism destination marketing
Managementul firmelor de turism,
S.04.0.26.13 comert, servicii 120 60 60 30 30 0 E 4

*in grupele cu predare in limba englezi se va preda / B rpynnax, rae npenonaBaHue BeETCS Ha aHTTHICKOM A3bIKe, GyeT npenofoBathes/In English-taught

groups, the following will be taught: Protocol practices

2 Se va preda in limba roména pentru alolingvi/ IIpenodasanue 6ydem secmucy Ha pyMbiHCKOM si3biKe Oist mex, Kmo He siensiemcsi Hocumenem sizvikal Will be
taught in Romanian for non-native speakers

6
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwrii nnan no 2ooam ooyuenusn
Study plan by years of study
Numar de ore pe tipuri de
Total ore activitati
Obwee 0bvem uacos Konuuecmeo uacoe no eudam | Forma Nr.
) L Total Number of Hours sanamuii de puncte
Cod Denumirea unitatii Number of Hours by activities | evaluare/| STedit¢/
Koo de curs Contact Studiu Laboratoare| @opua Konuuecm
Code Haseanue npeonema Direct/ | Individual / Semi [Practice oyenxu 60
Course Total / B Camocmasm | Curs/ eminar JlaGopmopn | pgeaseme | 4% eoun.
Bcezo | ayoumopu enbHas Jlexyuu Ceannap vie/ No. of
Total u paboma Course s b Ipaxmuueck nt ECTS
eminar
Contact | Independent ue 3ansmus
Hours Study Laboratory
Meneodscmenm gupm 6 obnacmu
mypusma mopeoenu u yciye
Tourism business management
and service trade
Preturi si tarife 1n industria
turismului
Lenol u mapugot 6
MypUCmuyecKoll ompaciu
Prices and tariffs in the tourism
S.04.A.27.42/13 |industry 120 60 60 30 30 0 E 4
Managementul proiectelor in
turism
Ynpaenenue mypucmuueckumu
npoexkmamu
Tourism project management
Managementul calitatii in turism
Meneoaicmenm kavecmea 6
mypusme
Quality management in tourism
Marfuri alimentare si securitatea
S.04.A.28.13 consumatorilor 120 60 60 30 30 0 E 4
IIpooosonbcmeennvie mosapul u
6ezonacrhocmes nompebumenei
Food products and consumer
safety
Proiect de an
S.04.0.29.13 Kypcosoii npoexm 60 0 60 0 0 0 E 2
Yearly project
Practica de specialitate |
SP.04.0.30.13 | llpaxmuxa no cneyuanonocmu | 240 200 40 0 0 0 E 8
Internship |
Total discipline semestrul 1V
Bceeo 3a 4-viii cemecmp 900 500 400 150 150 0 7E 30
Total number for the 4" semester
Total pe anul 11 de studii
Bceeo 3a 2-o1i kypc 1800 908 892 358 350 0 14E 60
Total number for the 2" year of study
ANUL 111 de STUDII/ 3-it kypc / 3" YEAR OF STUDY
Semestrul V/ 5-p1ii cemectp / 5" semestre
Tehnologie  hoteliera si  de
restaurant
80503113 Te)fHOﬂOZMM 20CMUHUY U 150 74 76 44 30 0 E 5
pecmopanos
Hospitality and restaurant
technology
Managementul  asigurarilor  in
industria turismului
80503241 MEHG().WCJ)/I@HWI CmMpaxoearus 6 120 60 60 30 30 0 E 4
mypunoycmpuu
Insurance management in the
tourism industry
S.05.0.33.22 {\/Ianagemeptul r_esurselor umane si 120 60 60 30 30 0 E 4
eadership in turism
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwrii nnan no 2ooam ooyuenusn
Study plan by years of study

Cod
Koo
Code

Denumirea unitatii
de curs
Haszseanue npeomema
Course

Total ore

Obwee 0bvem uacos
Total Number of Hours

Numar de ore pe tipuri de
activitati
Konuuecmeo uacos no eudam
3auamuil
Number of Hours by activities

Total /
Bceeo
Total

Contact
Direct/
B
ayoumopu
u
Contact
Hours

Studiu
Individual /
Camocmasim

eJibHAaA

paboma
Independent
Study

Laboratoare
/Practice
JlabopmopHn
vie/
Ipakmuueck
ue 3aHsamus
Laboratory

Seminar,
Cemunap
bl
Seminar

Curs/
Jlexyuu
Course

Forma
de
evaluare/
Dopma
OYeHKU
Assessme
nt

Nr.
puncte
credite/
Konuuecm
60
3a4. eOuH.
No. of
ECTS

VYnpaenenue
pecypcamu  u
mypusme
Human resource management and
leadership in tourism

yenoseuecKuMU
amoepcmeo 8

S.05.0.34.13

Valorificarea patrimoniului
cultural universal si national in
turism

Hcnonvzosanue HAYUOHATIbHO20 U
MUPOBO2O KYIbIMYPHO20 HACTEOUs
6 mypusme

Development of universal and
national cultural heritage in
tourism

120

60

60

30 30 0

S.05.0.35.13

Turism international
MedwcoynapoOusiii mypusm
International tourism

150

74

76

44 30 0

SP.05.0.36.13

Practica de specialitate 11
Ilpakmuxka no cneyuanvrocmu 11
Internship |1

240

200

40

Total discipline semestrul V
Bceeo 3a 5-viti cemecmp
Total number for the 5% semester

900

528

372

178 | 150 0

6E

30

SEMESTRUL

VI / 6-oii cemectp /

6" Semester

S.06.0.37.13

Planificarea si coordonarea
turismului

IInanuposanue u ynpasnenue 6
mypusme

Tourism planning and
coordination

120

60

60

30 30 0

S.06.0.38.13

Economia serviciilor
OkoHomuka ycuye
Services economy

120

60

60

30 30 0

S.06.A.39.31

Tranzactii comerciale®
KOM}LI@[J‘I@CKM@ mMpan3axkyuu
Commercial transactions

Comert international®
Meowcoynapoonas
mopeaoensi
International trade

120

60

60

30 30 0

S.06.A.40.13

Turism ecologic si turism rural
Dkonoeuueckuil u cenbCKutl
mypusm

Ecotourism and rural tourism

Resurse si destinatii turistice
Typpecypcor u mypnanpasienus
Tourist resources and destinations

90

44

46

30 14 0

SP.06.0.41.13

Practica de licenta
IIpedounnomuas npakmuka
Research Internship

180

150

30

Teza de licenta
[unnomnan paboma

270

270

1Seva preda in limba roména pentru alolingvi/ IIpenodasanue 6ydem secmucy Ha pyMbiHCKOM si3biKe Oist mex, Kmo He siensiemcsi Hocumenem sizvikal Will be
taught in Romanian for non-native speakers

8
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PLANUL DE INVATAMANT PE ANII DE STUDII
Yueonwrii nnan no 2ooam ooyuenusn
Study plan by years of study
Numar de ore pe tipuri de
Total ore activitati
Obwee 0bvem uacos Konuuecmeo uacoe no eudam | Forma Nr.
) L Total Number of Hours sanamuii de puncte
Cod Denumirea unitatii Number of Hours by activities | evaluare/| STedit¢/
Koo de curs Contact Studiu Laboratoare| @opua Konuuecm
Code Haseange npeomema Direct/ | Individual / Seminarl /Practice | oyenu 60
ourse Total / B Camocmasm | Curs/ Comuna JlaGopmopn | pgeaseme | 4% eoun.
Bcezo | ayoumopu enbHas Jlexyuu P vie/ No. of
Total u paboma Course s b Ipaxmuueck nt ECTS
Contact | Independent eMINArt e sansmus
Hours Study Laboratory
Bachelor’s Paper
Total discipline semestrul VI
Bcezo 3a 6-oti cemecmp 900 374 526 120 104 0 6E 30
Total number for the 6" semester
Total pe anul 111 de studii
Bcezo 3a 3-u kypc 1800 902 898 298 254 0 12E 60
Total number for the 3™ year of study
TOTAL GENERAL pe anii de studii
Bcezo 3a éce 20061 00yuenusn 5460 2726 2734 1010 | 1016 30 40E, 2V 180
TOTAL NUMBER for the programme
Stagiile de practica
Illpaxkmuxa
Internships
Durata/ [Jrumenvrocmol/ Perioada Numir
Duration desfasurarii ECTS/
Nr Tipul stagiului de practica Semestru NE. skt N IHepuoo Kanuuecmso
o Buo npaxmuxu Cevecmp | . r. sapt. K r.ore npoxodicoenus 3a4.20UH.
. Type of Internships Semester | “orwuecmeo | Romuuecmso Period ECTS
Hedelb yacos
Week No. No. of hours number
Practica de initiere in specialitate mai
1. Beéoounas npakmuxa no T 3 150 ail 5
cneyuanpnocmu _ May
Initiation internship in the field
Practica de specialitate | aprilie - mai
2. Ipaxmuxa no cneyuanvrocmu | v 5 240 anpenv-matl 8
Internship | April - May
noiembrie-
Practica de specialitate 11 decembrie
3. Ipaxmuxa no cneyuanvnocmu | V 5 240 HOOPb-0eKkadpb 8
Internship 11 November -
December
Practica de licenta martie - aprilie
4. Ipeoounnomnas npaxmuxa Vi 4 180 mapm — anpens 6
Research internship March - April
TOTAL
Konuuecmeo uacos 17 810 27
Total
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Forma de evaluare finala a studiilor
Dopma umoz08ou ammecmayuu 00y4eHus
Form of final assessment of studies

. Nr. ECTS
Forma de evaluare finali a studiilor Termene de organizare
Nr. . Kanuuecmeo
M Dopma umozosol ammecmayuu 00y4eHUs. | Cpoxu nposedenust 2250
) - . - s .90UH.
N Form of final assessment of studies Deadlines for organization
g / ECTS No.
1. Teza de licenti lunie
Jlunnomnas paboma WIOHD 9
Bachelor’s Paper
Unitati de curs la libera alegere
DakyrbmamueHvle npeomentvl
Form of final assessment of studies
Total ore Numair de ore pe tipuri de activitati
Koauuecmgo uacos no gudam Nr.
. Obwee 0bvem uacos sarsmu
Denumirea Total Number of Hours . Forma puncte
Cod unititii Number of Hours by activities de credite/
Koo de curs Contact . Laboratoare/Pract | evaluare/ | Komuuecm
Hazeanue Tota | Direct/ Studiu ; . Dovma 80
Code 1/ B Individual / Curs/ | Seminar/ ice P.
npeomema Jlexyu | Cemunap Jlabopmopnvie/ OyeHKU 3a4. eOuH.
Bcez | ayoumop | Camocmasimenvh
Course ) o a5t pacoma u bl Tpaxmuueckue Assessment| No. of
Total Contact | Independent Study Course|  Seminar sandmus ECTS
Laboratory
Hours
Anul | / 1-i xypc | 1% year
Semestrul | / 1-i7 cemecmp | Semester |
Cultura vorbirii
Kynvmypa peuu
G.01.L.01.22 The culture of 60 40 20 0 40 0 E 2
speech

Limba strdina II
(eng., fr., germ.)
Hnocmpannbiii
G.01.L.02.32| demosou sz Il g 40 20 0 40 0 E 2
(anen., @p., nem.)
Foreing language
1]

(eng., fr., germ.)
Elemente de
matematicad in
economie
Mamemamuxka 6
OKOHOMUKe
Elements of
mathematics in
economics
Prevenirea
utilizarii sistemului
financiar in scopul
spalarii banilor
IIpeoomspawjenue
UCNOJIb30BAHUA
unancosoi
U.01.L.04.42| cucmemuvi Ons 60 16 44 10 6 0 E 2
148/1612 OMMbIBAHUA
Ooenee

Prevention of the
use of the financial
system for money

G.01.L.03.62 60 40 20 20 20 0 E 2

laundering
purposes
Semestrul 11/ 2-0ii cemecmpl Semester |
G.02.L.05.61] Programare WEB | 60 | 40 | 20 [ 10 [ o ] 30 | E | 2

10
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Unitati de curs la libera alegere

DakyrbmamueHvle npeomentvl
Form of final assessment of studies

Numair de ore pe tipuri de activitati
Konuuecmso uacos no eudam
Obwee 0bvem uacos Nr.

Denumirea sansmuil Forma puncte
unitatii Total Number of Hours Number of Hours by activities de credite/

Cod
de curs Contact Laboratoare/Pract | evaluare/ | Komuuecm

Koo i i
Code Hazeanue Tota Direct/ Studiu curs/ Seminar/ ice Dopma 60

npeomema Blc/e . ojn o Ca!;gclx:g;rzlejlm Jlexyu | Cemunap Jlabopmoprvie/ OYeHKU 3a4. eOuH.
Course youmop u bl Ipaxmuueckue | Assessment  No. of

o uu as paboma .
Total Contact | Independent Study| COUrSe| Seminar L;[:)}(l)}:”:tl(l)}:'y ECTS

Hours

Total ore

Be6-
npocpammupoean
ue

WEB
programming

Securitatea
muncii
G.02.L.06.13| Bezonacnocme 60 40 20 20 20 0 E 2
mpyoa
Workplace safety

Limba straina IT
(eng., fr., germ.)
Hnocmpannwuii

G.02.L.07.32] deroseit e Il g 40 20 0 40 0 E 2
(anen., ¢p., nem.)

Foreing language
]

(eng., fr., germ.)

Ecologie si
protectia
mediului
Okonoaus u
U.02.L.08.22| okpyarcarowas 60 16 44 10 6 0 E 2
cpeoa
Ecology and
environmental
protection

Anul 11 / 2-01i kypc | 2™ year

Semestrul 111/ 3-i7 cemecmpl Semester 111

Excel pentru
afaceri

Excel ons 6usneca
Excel for business

G.03.L.09.61 60 40 20 10 - 30 E 2

Limba straina II
(eng., fr., germ.)
Hnocmpannbiii

G.03.L.10.32| derosoi szl g 40 20 40 0 E 2
(anen., gp., Hem.)

Foreing language
I
(eng., fr., germ.)

Metode si tehnici
de cercetare
economica
Memoowt u
U.03.L.11.21| PHeret 60 16 44 10 6 0 E 2
IOKOHOMUYECKUX
uccnedosanuil
Methods and
techniques of
economic research

Psihologia
comunicarii de
U.03.L.12.22 ?;ace” 60 16 44 10 6 0 E 2
cuxojiocus
0en10601

KOMMYHUKAyuu

11
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Unitati de curs la libera alegere

DakyrbmamueHvle npeomentvl
Form of final assessment of studies

Cod
Koo
Code

Numair de ore pe tipuri de activitati
Konuuecmso uacos no eudam
Obwee 0bvem uacos

Denumirea Total Number of Hours Janamuu -
unitatii Number of Hours by activities

Total ore

de curs Contact
Tota Direct/ Studiu Labo rat_o are/Pract

Haszsanue 0 B Individual / Curs/ | Seminar/ ice
npeomema Jlexyu | Cemunap Jlabopmopnuvie/
Bcez | ayoumop | Camocmasimenvh
Course u bl Ilpakmuueckue

o uu as paboma .
Total Contact | Independent Study Course| ~ Seminar L;[:)}(l)}:”:tl(l)}:'y

Hours

Forma
de
evaluare/
Dopma
OYeHKU
Assessment

Nr.
puncte
credite/
Konuuecm
60
3a4. eOun.
No. of
ECTS

Business
communication
psychology

Semestrul 1V/ 4-viii cemecmpl Semester 1V

G.04.L.13.11

Cultura afacerilor

Henosas 60 40 20 20 20 0
Kynremypa
Business culture

G.04.L.14.32

Limba straina 1T
(eng., fr., germ.)
Hnocmpannwuii

(()e/zoeozi sazvix 1 60 40 20 0 40 0
anen., gp., Hem.)

Foreing language
]
(eng., fr., germ.)

G.04.L.15.11

Cultura
organizationala
OpeaHu3a14u0HHa 60 40 20 20 20 0
A Ky1omypa
Organizational
culture

G.04.L.16.23

Protectia datelor
cu caracter
personal
Bawuma nuunvix 60 40 20 20 20 0
OanHbIX
Protection of
personal data

Anul 111/ 3-ii kypel 3™ year

Semestru V/ 5-vuii cemecmpl Semester V

G.05.L.17.32

Limba straina I
(eng., fr., germ.)
Hnocmpannuiii
oenoeoii azvik | 60 40 20 0 40 0
(anen., gp., Hem.)
Foreing language
I

(eng., fr., germ.)

U.05.L.18.31

Diplomatia si
etica in afaceri
internationale
Jlunromamus u
omuKa 6
meaucoynapoonvix | 60 16 44 10 6 0
denax
Diplomacy and
ethics in
international
business

U.05.L.19.23

Protectia
proprietatii
intelectuale
3awuma 60 16 44 10 6 0
UHMETIEKMYAbH
ot
cobcmsenHocmu

12
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Unitati de curs la libera alegere
DakyrbmamueHvle npeomentvl
Form of final assessment of studies
Total ore Numair de ore pe tipuri de activitati
Konuuecmso uacos no eudam Nr.
D . Obuee 0bvem uacos sarsmu F
enumirea Total Number of Hours - orma puncte
Cod unitatii Number of Hours by activities de credite/
° de curs Contact evaluare/ | K
- - Laboratoare/Pract onudecm
Koo H Tota | Direct/ Studiu . - >
Code aseanue 1/ B Individual / Curs/ Seminar/ ice opma 60
npeomema Jlexyu | Cemunap Jlabopmoprvie/ OYeHKU 3a4. eOuH.
Bcez | ayoumop | Camocmasimenvh
Course o it az paboma u bl Tpaxkmuueckue Assessment No. of
Total Contact | Independent Study Course| ~ Seminar sandmus ECTS
Laboratory
Hours
Protection of
intellectual
property
Voluntariat §i
parteneriat in
asistenta sociala
Jlobposonvuecmso
U.05.L.20.22| U napmmuepcmeso 6 60 16 44 10 6 0 E 2
coyuanvbHoul
pabome
Volunteering and
partnership in
social assistance
Modulul psihopedagogic
Icuxonedazoeuueckuii MoOyb
Psychopedagogical module
Numar de ore pe tipuri de
Total ore activitaiti
Obwee 0bvem uacos Konuuecmeo uacos no euoam Forma Nr. puncte
Denumirea Total Number of Hours sanamuil de g F():iit ;
unitatii Number of Hours by activities evalua crecite
Cod d Laboratoa / Konuuecme
Koo ecurs Contact Studiu re/Practice re 0
Code Hassanue Direct/ | Individual / Popma 5
. Jlabopmop 3a4. eoun.
npeomema Total / B Camocmas Curs/ Seminar/ o oyenxu No. of
Course Bcezo | ayoumopu menvHas Jlexyuu Cemunapor | o a;frlnuqec Assess EC'TS
Total u paboma Course Seminar P e ment
Contact Independent sansmi
Hours Study Laboratory
Semestrul | / 1-i cemecmp | Semester |
Pedagogie
generala
FOLOOL1 | O6wasn 240 96 144 60 36 - E 8
neoazozuxa
General pedagogy
Teoria si
metodologia
curriculumului
Teopus u
FoLogy | Memodonocus 120 48 72 30 18 - E 4
yueOHbIX
npozpamm
Theory and
methodology of the
curriculum
Psihologia
Forogs | cducatiei 120 48 72 30 18 - E 4
ITleoazocuueckasn
nCUxXoa02Usl
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Modulul psihopedagogic
Tlcuxoneoazoeuueckuii Mooy
Psychopedagogical module

Cod
Koo
Code

Denumirea
unitatii
de curs

Haszeanue
npeomema
Course

Total ore

Obwee obvem yacos
Total Number of Hours

Numair de ore pe tipuri de

activitati

Konuuecmeso uacoe no suoam

3aHAMUL

Number of Hours by activities

Contact
Direct/
Total / B
Bcezo ayoumopu
Total u
Contact
Hours

Studiu
Individual /
Camocmas

meJjlibHAAl
paboma
Independent
Study

Curs/
Jlexyuu
Course

Seminar/
Cemunapul
Seminar

Laboratoa
re/Practice
Jlabopmop
Hole/
Ipakmuyec
Kue
3aHAmMus
Laboratory

Forma
de
evalua
re/
Dopma
OYeHKU
Assess
ment

Nr. puncte
credite/
Koauuecms
0
3a4. eOUH.
No. of
ECTS

Educational
psychology

$.01.0.04

Teoria si
metodologia
instruirii
Teopus u
Memooono2ust
npenooasanus
Theory and
methodology of
instruction

120 60

60

30

30

S.01.0.05

Teoria si
metodologia
evaludrii
Teopus u
Memooonoaust
OYEeHUueaHrusl
Theory and
methodology of
assessment

120 60

60

30

30

$.01.0.06

Management
educational
Menedorcmenm
obpazosanus
Educational
management

9 44

46

30

14

S.01.0.07

Comunicare
educationala
Kommynurxayus 6
cepe
obpazosanus
Educational
communication

90 44

46

30

14

Semestrul 11/ 2-oti cemecmpl Semester Il

S.02.0.08

Stagiu pedagogic
Ileoaepeuyeckas
npakmuxa
Pedagogical
internship

900 900

900

30

TOTAL

Konuuecmeo yacos

Total

1800 1300

500

240

160

900

8E

60

14
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LISTA COMPETENTELOR SI A REZULTATELOR INVATARII AFERENTE PROGRAMULUI DE
STUDII / IEPEYEHB KOMIIETEHIIUH U PE3YVJIbTATOB OEYYEHUA, CBA3AHHBIX C IIPOI'PAMMOH

OBYYEHUA
LIST OF COMPETENCES AND LEARNING OUTCOMES RELATED TO THE STUDY PROGRAMME
Rezultate ale invétérii conform nivelului CNC
. Peszynomamor 06yuenus 6 coomsemcmesuu ¢ yposnem CNC
EOLIAEID EIOEL R IR 8 Learning outcomes according to they léNC
Obwenpogeccuonanvhoie - o A
A A E—— Absolventul/candidatul la atribuirea calificarii poate /
P : 4 Buinycknux/kanouoam na npuceoerue Kearugurayuu
General/professional competencies Y P 4
Modicem:
The graduate/candidate for the qualification may:
Realizarea studiilor de piatd a analiza date relevante din piata turismului si ospitalitatii
industriei turismului si ospitalitatii pentru a identifica tendintele s$i comportamentele
Ilposedenue MAPKEeMUH208bIX consumatorilor, utilizind tehnici de cercetare /
cGl uccnedosanuil 8 uHoycmpuu Ananuzuposams akmyanvhvie OaHHbIE HA PbIHKE MYPUMA
MYypU3Ma u 20CMenputuMcmeda U 20CMenpuuMcmeda ¢ Yeavblo GbIsGICHUsT MEeHOEHYUU U
OIIK1 . . ¢
GCl COﬂfiuctlng marl_<et_stL_|d|es of the nogeoenuss  nompedumenetl,  UCNOIL3YL — MEMOObl
tourism and hospitality industry UCCe008aHUsL
Analyze relevant data from the tourism and hospitality
market to identify trends and consumer behaviors, using
research techniques
Organizarea activitatilor in contextul elabora planuri pentru activitatile si proiectele turistice,
asigurdrii eficiente a prestarii asigurdnd organizarea eficientd a prestarii serviciilor
serviciilor turistice turistice/  Paspabamuvlieamv — niaamnel  mypucmu4eckux
cG2 Opeanuzayuss  OessmenvHOCMU 8 Meponpusmuil U npoexKmos, obecneuusas IPHexmusHy
KOHmeKcme obecneyenus OpeaHU3aYUI0 NPEOOCMABLEHUs. YCIYe
OIIK2 ; e . .
GC2 appexmuenoco  npedocmaenenus DeveI(_)p_ plans for_tou_rlsm activities an_d projects, ensuring
MYPUCTHUYECKUX YCTIYe the efficient organization of service delivery
Organizing activities in the context
of ensuring the efficient delivery of
tourism services
Aplicarea normelor, reglementarilor interpreta si aplica corect normele, reglementarile si
si standardelor industriei turismului standardele de calitate specifice industriei turismului si
si ospitalitatii ospitalitatii in conformitate cu schimbarile legislative/
cG3 Ilpumenenue Hopm, npasunr u IIpasunbHo unmepnpemuposams HOpMbl U pecidMeHmbl,
OITK3 CMAanoapmos uUHOyCmpuy mypuzma cneyuguunvle ons uHoycmpuu mypusma u
GC3 u cocmenpuumMcmea _ 20CMeNnpUUMCmMed, 6 COOMEEMCMEUU C UBMEHEHUMU
Applying the norms, regulations, 3aKOHOOAMeNbCmee
and standards of the tourism and Correctly interpret the norms and regulations specific to
hospitality industry the tourism and hospitality industry in accordance with
legislative changes
Respectarea normelor etice si demonstra, in baza studiilor de caz, aplicarea normelor
deontologice in activitatea de turism etice si deontologice din serviciile de turism si ospitalitate/
si servicii Llemoncmpuposamo npumeHneHue SMUYECKUX u
CG4 Cobniooenue IMUYECKUX u O0COHMONOSUHECKUX HOPM HA OCHOBE AHAIU3A KeUCO8 U3
OIIK4 | oeonmonozuueckux HOpM 8 OdesmenbHOCIU 8 chepe mypusma u yciye
GC4 oessmenvbHOCMU 8 chepe mypuzma u Demonstrate the application of ethical and deontological
yenye standards based on case studies from tourism and service
Adherence  to  ethical and activities
deontological standards in tourism
and service activities

15
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Crearea si promovarea eficientd a | 5.  creae produse si servicii turistice si de ospitalitate adaptate
produselor si serviciilor turistice si diverselor segmente de clienti / Coszdasame
de ospitalitate mypucmuyeckue u 20CMuHuYHble NPOOYKmbl U YCIyeu,
Coszoanue u apppexmugroe adanmuposannvie K pasiuuHblM ceemenmam Kiuenmos|
nPOOBUdICEHUe MYPUCIMUYECKUX U Create tourism and hospitality products and services
CGg | cocmunuunbx npOOyKmMos u yciyz tgiilored to vgrﬁous customer segments
OIIKS The cre_atlon and effec_:twg promotion | 6. utiliza tehnici st strategii de rnarketmg glovato'are.: pen'Fru a
GC5 of tourism and hospitality products promova eficient produsele si serviciile turistice si de
and services ospitalitate / Ipumenameo UHHOBAYUOHHbLE
MapkemuHz208ble — MEXHUKU U cmpamecuu  OiA
Ihhexmuernoco  NPOOBUIICEHUSL — MYPUCMUYECKUX U
eocmunuyHelx npodykmos u ycayel  Apply innovative
marketing techniques and strategies to effectively promote
tourism and hospitality products and services
Dezvoltarea profitabilitatii | 7. evalua tendintele si dinamica pietei turistice si hoteliere,
organizatiei turistice/hoteliere utilizdnd date si informatii relevante pentru a lua decizii
Pazeumue npudbLILHOCMU informate /  Oyenusamv menoenyuu u  OUHAMUKY
mypucmuyeckouil 20CMUHUYHOTL MypUCMUYecKo20 U 2OCMUHUYHO20 DLIHKOS, UCHOJb3Y5
opeanuzayuu axkmyanvuvle OaHHble U UHGOpMayuro Onsd NPUHAMUS
Developing the profitability of the obocnosannvix pewenuu/ Evaluate the trends and
tourism or hospitality organization dynamics of the tourism and hospitality market, using
CG6 relevant data and information to make informed decisions
OIIKb6 8. elaboreze strategii flexibile si adaptabile care sa raspunda
GC6 rapid schimbérilor pietei, avind ca scop maximizarea
veniturilor si minimizarea riscurilor / Paspabamuviéame
eubKue u aoanmupyemvie cmpamezuu, Komopbvie O6bICmpo
peazupyrom Ha U3MeHeHUsl PbIHKA, € Yeablo MAKCUMU3AYUUL
doxoooe u munumuzayuu puckos/ Develop flexible and
adaptable strategies that respond quickly to market
changes, with the aim of maximizing revenues and
minimizing risks
Crearea conditiilor standard | 9. aplice normele si reglementdrile de sustenabilitate in
conforme normelor si principiilor elaborarea proiectelor de cercetare pentru serviciile
economiei sustenabile turistice si de ospitalitate / Ilpumensmo nopmwr u
Coz0anue cmanoapmuvix YCiosuil 8 pecnamenmol YCMOUuYUBOCmu npu  pazpabomke
CG7 | coomsemcmseuu ¢ Hopmamu u UCCTEO08AMENLCKUX NPOEKIMOG Ol MYPUCHMUYECKUX U
OIIK?7 | npunyunamu YCmMouuusou eocmunuuneix  yceayel Apply sustainability norms and
GC7 IKOHOMUKU regulations in the development of research projects for
Creating standard conditions in tourism and hospitality services
accordance with the norms and
principles of the sustainable
economy
Configurarea parametrilor de 10. interpreta datele demografice si comportamentale in
calitate adecvati perceptiilor-tip ale vederea asigurarii conformitatii acestora cu asteptarile si
grupurilor tinta nevoile specifice ale segmentelor de clienti /
CG8 | Hacmpoiixa napamempog kavecmea Ananuzupogams  democpagpuueckue U nogedenyecKue
OIIKS 6 coomeemcmeuu ¢ munu4YHobiMu OaHHble ¢ yevio obecnewenuss uUx COOMEEMcmeus
GC8 BOCIPUAMUAMU YENeBbIX 2PYNN oJCUOQHUAM U Cheyuguueckum  HOMpeOHOCmAM
Setting quality parameters ceamenmos  kauenmos/  Analyze demographic and
appropriate to the typical behavioral data to ensure alignment with the specific
perceptions of target groups expectations and needs of customer segments
CP1 Planificarea activitatilor in | 11. planifica activitatile in domeniile serviciilor turistice si de
IIK1 domeniile serviciilor turistice si de agrement utilizdnd tehnici de management in vedereca
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PC1 agrement, adaptate la dinamica maximizarii  eficientei economice a entitdtii /
pietei Inanuposame desmenbHOCMb 8 Chepax Mmypucmudeckux u
IThanuposanue OesmenvHocmu 8 PA3GNEKAMENLHBIX YCYe, UCHOIb3YSL MeMOObl YNPAGLEHUs] C
cpepe MYPUCTUYECKUX u Yenvlo MaKCUMu3ayuu SKOHOMUYECKOU 3¢ gexmusHocmu
PA36IEKAMETIbHBIX yenye, opeanuzayuu/ Plan activities in the fields of tourism and
adanmuposanHvlx K  OUHAMUKE leisure services using management techniques to maximize
PbIHKA the economic efficiency of the entity
Planning activities in the fields of
tourism and leisure services,
adapted to market dynamics

12. identifica necesititile de resurse umane, materiale si

financiare pentru a asigura cresterea performantei

organizationale /  Onpedersmv  nompebHocmu 8

Administrarea rationala a resurselor Yen068eueCcKUx, MAMePUAIbHbIX U (DUHAHCOBbIX PeCypcax
umane materiale si financiare onst obecnevenus pocma Op2aHU3AYUOHHOU

CP2 Payuonanvnoe ynpaeienue sgppexmusnocmu fina_mciar_e Rational management of

112 Yen06euecKUMU, MAMEPUATbHLIMU U human, material, and financial resources

PC2 Gunancosvimu pecypcamu 13. monitoriza productivitatea resurselor umane, materiale si
financiare financiare pentru a asigura calitatea serviciilor oferite /
Rational management of human, Monumopumo NPOOYKMUBHOCHb YeN06eUEeCKUX,
material, and financial resources MAMEPUATBHBIX U PUHAHCOBLIX PECYPCO8 05l 0becneueHus.

Kauecmea  npedocmasisiemvix  yeayel  Monitor  the
productivity of human, material, and financial resources to
ensure the quality of the services provided
14. promova atractiile turistice prin informarea vizitatorilor cu
privire la importanta patrimoniului cultural / IIpodsucamo
mypucmuyeckue ammpaxyuu, uH@opmupys
nocemumeneii 0 8ANCHOCMU KYIbMYpPHO20 Hacaeousl
Asigurarea  conditiilor  optime Promote tourist attractions by informing visitors about the
privind valorificarea patrimoniului importance of cultural heritage

cP3 cultural 15. crea o atmosfera autentica prin organizarea de evenimente

11K3 Obecneuenue ONMUMATLHBIX culturale si interactiuni prietenoase cu vizitatorii,

PC3 yenosuil ons UCNOIb306AHUSL contribuind la valorificarea patrimoniului cultural /
KYIbMYPHO20 HACTEOUS. Cozoasamo AyMeHmMUYHYI0 ammocghepy uepes
Ensuring optimal conditions for the OpP2aHU3AYUIO KYIbIMYPHbIX Meponpusimuil u
valorization of cultural heritage OpydsceCmeeHHble  83AUMOOCUCMEUsS ¢ NOCEMUMENsIMU,

CnoOCcoOCmMBYst  UCNONBL308AHUIO  KYbMYPHO20 Hacaeousl
Create an authentic atmosphere by organizing cultural
events and friendly interactions with visitors, contributing
to the valorization of cultural heritage
16. elabora pachete turistice adaptate nevoilor si preferintelor
clientilor, oferind o experientd unica si memorabild /
: I Paspabamvieams mypucmuyeckue nakemot,
Dezvoltarea de produse si servicii P P
.. N oyt adanmupoeaHHble K nompe6ﬁocmﬂM u npednoqmeﬂuﬂ/w
turistice pentru imbunétatirea . .
N . KAUEHMO8, NPedoCmasisis YHUKATbHbIL U He3a0bl8aeMblll
experientei clientului . .
onweim | Develop tourism packages tailored to the needs and
CP4 Paspabomxka MYypPUCMUYECKUX ; . :
preferences of clients, offering a unique and memorable
IIK4 NPOOYKMO8 U YCiye ONsl YAYUUeHUs experience
PC4 KAUEHMCKO20 ONblmMd P! .. N s
. 17. utiliza tehnologiile moderne pentru a imbunatati
Development of tourism products ) . . . . N A ’
. . interactiunea si satisfactia clientilor, dezvoltind oferte
and services to Improve the customer c e . e § > P
. turistice diversificate pentru a atrage diferite segmente de
experience .
clienti / Hcnonvzosams cogpementvie mexHoro2uu Ot
VAVYWIEHUS.  63aUMOOEUCMEUsT U YOOBIeMBOPEHHOCU
KAUEHINO8, paspabamvieas pasnoodpasHule
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mypucmuyeckue — npeonodceHuss 018 NPUBIedeHus.
pasnuunelx  ceamenmos  kauenmoel  Use  modern
technologies to improve customer interaction and
satisfaction, developing diverse tourism offers to attract
different customer segments
18. crea campanii de marketing axate pe diverse medii
culturale, utilizind programe de loialitate si servicii
personalizate / coszdanue mapxemunecoevix Komnanuil
HayeneHnvblx Ha JosibHocmby  kiuenmos | Creating
marketing campaigns focused on diverse cultural
. . backgrounds, usin loyalt
Elaborarea strategiilor de marketing g . ng yalty
< VAnZiri programs and personalized services
CP5 Paspabomid  mabkemuneoss i 19. segmenta piata in functie de preferintele culturale si
IIKS5 P pren demografice, evaluand eficienta campaniilor de marketing
cOBIMOBLIX cMpame2uil . . .
PC5 . . in functie de feedback-ul clientilor / ceamenmayus poinka
Developing marketing and sales ’ ’
strategies 8 3ABUCUMOCTIU OM KYJIbMYPHBIX U 0eMOcpaAGUUEcKUux
ocobenHocmell u oyeHka aghgpexmusrnocmu
mapkemunzosuix komnanuii | Segmenting the market based
on cultural and demographic preferences, and evaluating
the
effectiveness of marketing campaigns through customer
feedback.
Aplicarea standardelor de calitate in | 20. aplica procedurile interne pentru a asigura conformitatea si
realizarea serviciilor turistice imbunatatirea  serviciilor  turistice /  Ilpumensmo
CP6 Ilpumenenue cmanoapmos GHYmpeHHUe NPoyedypuvl 05l 0OecnedeHus: COOmeEemcmaus
IIK6 | kauecmea npu npedocmagieHuu u yaywwenus mypucmuyeckux yeayel Apply internal
PC6 MYPUCMUYECKUX YCILY2 procedures to ensure compliance and improvement of
Applying quality standards in the tourism services
delivery of tourism services
21. identifica resurse regenerabile pentru operarea entitatii
turistice, elaborand strategii de reducere a deseurilor /
Implementarea practicilor Onpeodensmo 60300H06/I5IeMble pecypcul ons
sustenabile 1n activitatea entitatii DYHKYUOHUPOBAHUSL — MYPUCTIUYECKOU — OP2aHU3AYUU,
CP7 turistice paspabameieas cmpame2uy no COKpAwWeHuo omxo0os!
TIKT Breopenue ycmouuugulx npakmux 8 Identify renewable resources for the operation of the
PC7 O0esTMenbHOCU — MYPUCHULECKOU tourism entity, developing waste reduction strategies
opeanuzayuu 22. stabili impactul practicilor sustenabile a entitétii turistice
Implementing sustainable practices prin raportarea ESG / Oyenusamo enusnue ycmoiuuspix
in the tourism entity’s activities NPAaKmuKk MmMypucmu4eckol Opeanu3ayuu nocpeoCcmeom
omuémnocmu ESG/ Evaluate the impact of the sustainable
practices of the tourism entity through ESG reporting
. o . 23. planifica activitdtile zilnice 1n cadrul structurii de cazare,
Planificarea activitatii operationale . o A ’
. ’ identificand necesarul de resurse pentru prestarea
in cadrul structurii de cazare a - . S .
. . B serviciilor hoteliere de baza si suplimentare /
serviciilor hoteliere de baza si ’
Suplimentare HﬂaﬁupogaMb I’lOGCe()HeSHy}O 0esmenbHOCmb 6
. CmMpyKmype pazmeujerusi, onpeoeisii NompeoHOCmb 6
CP8 Inanuposanue OnepayuoHHoU PYKIype p “ peoet P
pecypcax ons npeodocmasieHus OCHOBHbIX u
IIKS8 OdesimenbHocmu 8  cmpykmype .
oononHumenvrulx  eocmunuunbix - yeayel  Plan - daily
PC8 pasmeujeHus OCHOGHbIX u g L : - o
activities within the accommodation structure, identifying
OONOJIHUMEIbHBIX SCOCMUHUYHbIX - T -
nve the resource requirements for providing basic and
yeue . . . additional hotel services
Planning the operational activity . . s L
ol . 24. ajusta procesele operationale asigurand imbunatatirea
within the accommodation structure LT ¥ ’
eficientei si calitatii oferite / Pecyiuposame onepayuonnvie
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of basic and additional hotel npoyeccol, obecnewusas nosviueHue dPoekmusHocmu u
services kawecmea npedocmasisiemvix ycayel Adjust operational
processes to ensure the improvement of efficiency and
quality provided

Monitorizeaza activitatilor lantului | 25. evalua fiecare etapa a lantului valoric pentru a asigura o

valoric a proceselor de servire a servire eficientd a clientilor / Oyenusamo xasxicoyio cmaouio

clientilor Yenouku  CcOo30aHus — YeHHocmu  Onsi  obecneyeHus
CP9 MOHumopuHev BbINOTHEHUS aghghexmueroco 06Cﬂ)_19fcu6aHuﬂ mu_e%_tmoe/ Evaluate egch
JIK9 | Meponpusimui 6 pamkax yenouxu stage of the value chain to ensure efficient customer service
PCY co30anus yenHocmu npu

00CYAHCUBAHUY KIUEHMOB

Monitor the execution of value chain

activities in the customer service

processes

Administrarea resurselor umane, | 26. planifica resursele umane, materiale si financiare pentru a

materiale si financiare in vederea sustine operatiunile hoteliere intr-un mod eficient /

asigurdrii serviciilor hoteliere 1in Ilnanuposamv  uenogeueckue,  mamepudibHvie U

contextul diversitatii Gunancosvie pecypcol 0 IPEHEKMUSHOU NOOOEPICKU
CP10 Ynpaenenue yenoeeueckumi, 2OCTUHUYHBLX onepayut/ Plan human, _ materi_a!, and
1K1 | Mamepuanonvivu u Gunancosvimu financial resources to support hotel operations efficiently
pClo | Pecypeamu onst obecnevenus

2OCMUHUYHBIX YCYe 8 YCI08USX

pasHoobpa3zus

Managing human, material, and

financial resources to ensure hotel

services in the context of diversity

Diversificarea ofertei serviciilor de | 27. identifica oportunitati de creare a serviciilor suplimentare

ospitalitate prin crearea serviciilor pentru a imbunatati oferta de ospitalitate / Onpedensimo

suplimentare asigurand loialitatea BO3MONCHOCTNU 0151 CO30AHUSL OONOJIHUMENbHLIX YCIYe C

clientilor Yenvio YIydueHus: npedioxcenus 6 ciepe
CP11 Hueepcugpurxayust npeonosicenust zocm_enpuwwcm_eal Identify opportunitie_s fqr creating
[IK1] | cocmunuunbix yeaye uepes cozoanue additional services to enhance the hospitality supply
PC11 OONOTHUMENLHBIX YCIYe,

0becneuusaouux J10sIbHOCb

KAUEHINO8

Diversifying the hospitality services

offer by creating additional services

to ensure customer loyalty

Asigurarea standardelor de calitate | 28. aplica standardele de calitate si principiile de

si sustenabilitate ale serviciilor de sustenabilitate 1n prestarea serviciilor de ospitalitate /

ospitalitate Ipumensmo  cmandapmel  Kawecmeéa U NPUHYUNDBL
CP12 | IIpedocmasnenue 20CMUHUYHBIX YCMOUUU80CmMuU NPu NPedoCmasienu 20CMuHudHbIx yeayel
IIKI2 | ycnye 6  coomsemcmsuu  co Apply quality standards and sustainability principles in
PC12 | cmanoapmamu xavecmea providing hospitality services.

Providing hospitality services in

accordance with quality and

sustainability standards
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MATRICEA DE CORELARE A COMPETENTELOR SI A REZULTATELOR INVATARII DIN STANDARDUL DE CALIFICARE CU
DISCIPLINELE/MODULELE DIN PLANUL DE INVATAMANT / MATPHUI]A, OTObPA’KAFOLIJAA KOMIIETEHI[UH U PE3YJIbTATHI OBYYEHUA

KBAJINPUKALIMOHHOI' O CTAHAAPTA HA IIPE/IMETAX/MOJYJIAX YUEBHOI O ITVIAHA

COMPETENCY AND LEARNING OUTCOMES CORRELATION MATRIX FROM THE QUALIFICATION STANDARD TO THE SUBJECTS/MODULES IN THE

CURRICULUM

Comj / Ko yuu/ Competencies

NI de Generale/ O6wue /General Profesionale / Ilpogeccuonansusie | Professional

Denumirea Codul modulului/ :
disciplinei/modulului disciplinei/ crsettlléeizude CGl| cez| ces| CG4| CG5 | CG6 CG7| ces| CP1| CP2 | CP3 | CP4 | CP5 |CP6| CP7

CP8

| CP9| CP10| CP11| CP12

Haseanue npedmema/ Koo modyns/ Kamweemeo Rezultatele invitéirii conform nivelului CNC

Mooy npedmemal o . - y
Nare of the Coursel module 3au.o0un. Pesynomamul 06yuernus 6 coomsemcemeauu ¢ yposhem CNC

course/module code No. of study Learning outcomes according to the NQF level

credits
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

23

24

25

26

27 28

Teorie economica
Okonomuveckas meopusi F.01.0.01.21 6 1 1 1 1 1
Economic theory

Geografia turismului
T'eoepaghus mypusma F.01.0.02.13 5 1 1 1 0,5 0,5 0,5 0,5
Tourism geography

Integrare economica si
economie europeana
Esponeiickas
DKOHOMUKA U F.01.0.03.31 5 1 1 1 1
unmeepayus

Economic integration and
European economy

Dreptul afacerilor
Kommepuecroe npaso F.01.0.04.23 5 1 1 1
Business law

Marketing
Maprxemune S.01.0.05.12 5 1 1 0,5 0,5
Marketing

Informatica
Hngpopmamura G.01.0.06.61 2 1 1
Informatics

Comunicare si etica
profesionald
KO/H,H}’HllKal‘{u}l u
ﬂpOdJGCCMOHanH(Ul amuka
Communication and
professional ethics

G.01.0.07.22/32 3 1 1 1

Educatie fizica I
Dusuueckoe socnumanue I G.01.0.08.52 0
Physical education |

Cultura comunicarii in
limba roména pentru
alolingvi*

Kynomypa obwenus na
PYMbBIHCKOM A3blKe

The culture of
communication in Romanian
for non-native speakers

Statistica
Cmamucmuxa F.02.0.09.62 5 1 1 1 1
Statistics

Managementul  resurselor

o $.02.0.10.13 5 1 1 1 1 1
turistice
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Denumirea
disciplinei/modulului
Haseanue npeomema/
MOy

Name of the
course/module

Codul modulului/
disciplinei/

Koo mooyns/
npedmemal
Course/ module
code

Nr. de
credite de
studiu
Kanuuecmeo

3a4.90un.
No. of study
credits

C tente / K

/ Competencies

J

Generale/ O6wue /General

Profesionale / Ilpogeccuonansnsie | Professional

CGlI CGZI CGSI CG4| CG5

CG7| CGSI CPlI CP2 I CP3 I CP4 I CP5 | CP6| CP7 | CP8

| CP9| CP10| CP11| CP12

Rezultatele invatirii conform nivelului CNC
Pesynomamol 06yuenus 6 coomsemcmeuu ¢ yposwem CNC
Learning outcomes according to the NQF level

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

25

26

27

28

Meneoacmenm
mypucmu4eckux

pecypcos

Management  of  tourist
resources

Antreprenoriat in turism
IIpeonpunumamenscmeo 6
mypusme

Entrepreneurship in tourism

F.02.0.11.11

Bazele contabilitatii

OcHoebl  Gyxeanmepcrozo
yuema

Accounting basics

F.02.0.12.51

Limba straina (eng., fr.,
germ.)

Hnocmpannwiii a3vik (anen.,
&p., nem.)

Foreign language (Eng.,
Fr., Germ.)®

U.02.0.13.32

Sociologie
Coyuonozust
Sociology

Psihologie
Icuxonoausn
Psychology

U.02.A.14.22

Educatie fizica II
Duzuueckoe socnumanue 11
Physical education |1

G.02.0.15.52

Practica de initiere in
specialitate

Bsoonas npakmuka no
cneyuansHocmu

Initiation internship in the
field

SP.02.0.16.13

Economia turismulu
Okonomura mypusma
Tourism economy

$.03.0.17.13

Proiectarea i dezvoltarea
produselor si serviciilor in
industria turismului
Jusaiin u
npoekmuposanue
npooykmoe u  yciye 8
mypunoycmpuu

Design and development of
products and services in the
tourism industry

$.03.0.18.13

0,5

0,5

® Tn grupele cu predare in limba engleza se va preda / B rpynmax, re penojaBanne BeeTCs Ha aHIIHHCKOM si3bIKe, OyieT peronoathes/In English-taught groups, the following will be taught: Business Communication

Techniques
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Denumirea
disciplinei/modulului
Haseanue npeomema/
MOy

Name of the
course/module

Codul modulului/
disciplinei/

Koo mooyns/
npedmemal
Course/ module
code

Nr. de
credite de
studiu
Kanuuecmeo

3a4.90un.
No. of study
credits

C tente / K / Competencies

J

Generale/ O6wue /General

Profesionale / Ilpogeccuonansnsie | Professional

CGlI CGZI CG3| CG4|

CG5

CG6

CG7| CGSI CPlI CP2 I CP3 I CP4 I CP5 | CP6| CP7

CP8

| CP9| CP10| CP11| CP12

Rezultatele invatirii conform nivelului CNC
Pesynomamol 06yuenus 6 coomsemcmeuu ¢ yposwem CNC
Learning outcomes according to the NQF level

9 10 11 12 13 14 15 16 17 18 19 20 21 22

23

24

25

26

27

28

Tehnici de comunicare in
limba straina (eng., fr.,
germ.)

Texnuxa obwjenus na
UHOCMPAHHOM A3bIKE (AHRIL.,
@p., Hem.)

Business Communication
Techniques (Eng., Fr.,
Germ.)’

G.03.0.19.32

Servicii

agrement
Venyau mypusma u omovixa
Tourism and leisure services

turistice  si  de

$.03.0.20.13

0,5

0,5

0,5 0,5 0,5 0,5 1

Gestiunea  véanzarilor i
relatiilor cu clientii
Vnpaenenue npooascamu u
63AUMOOMHOWEHUAMU C
KAuenmami

Sales and customer
relationship management

Sisteme de

rezervare in industria
turismului

Cucmemvl 6ponuposanus 6
mypunoycmpuu

Booking systems in the
tourism industry

S.03.A21.13

05

05 05| 05

0,5

0,5

0,5

0,5

0,5

0,5

05 05 | 05

0,5

0,5

0,5

Finante
Dunancel
Finance

Analiza activitatii
economico-financiare in
turism si ospitatlitate
Ananus  sxkoHOMUYECKOU U
Qunancosoil desmensHocmu
6 cgepe  mypusma  u
cocmenpuumcmea

Analysis of economic and
financial activity in tourism
and hospitality

S.03.A.22.41/51

Istoria culturii i civilizatiei
HUcmopus kynemyper u
yueunuzayuu®

History of culture and
civilization

Geopolitica
Teonoaumuxa*
Geopolitics

S.03.A23.21

Tehnica operatiunilor de
turism

$.04.0.24.13

05

05 |05

05 0,5 05 |05 (05

7 in grupele cu predare in limba englezi se va preda / B rpynmax, rie npenojaBaHie BeeTCs Ha aHIIHICKOM s3bIke, Gyer nperogopaThes/In English-taught groups, the following will be taught: Protocol practices

22



.
T

=15EM

AcapemiA DE STubi EconomICE DIN MOLDOVA

Plan de invitamant. Program de studii 1013.1 Servicii hoteliere, turism si agrement. Ciclul | Licenta. iF. 2025
Yueonwvui nnan. O6pasosamenvuas npocpamma 1013.1 F'ocmunuunoe obcnyscusanue, mypusm u oocye. | yuxn Jluyenyuam.. 00.2025
Study Plan. Study Program 1013.1 Hotel, Tourism and Leisure. Cycle | Bachelor's degree. Full time. 2025

Denumirea
disciplinei/modulului
Haseanue npeomema/
MOy

Name of the
course/module

Codul modulului/
disciplinei/

Koo mooyns/
npedmemal
Course/ module
code

Nr. de
credite de
studiu
Kanuuecmeo

3a4.90un.
No. of study
credits

C tente / K / Competencies

J

Generale/ O6wue /General

Profesionale / Ilpogeccuonansnsie | Professional

CGlI CGZI CG3| CG4|

CG5

CG7| CGSI CPlI CP2 I CP3 CP4 CP5 | CP6| CP7

CP8

CP9| CP10| CP11| CP12

Rezultatele invatirii conform nivelului CNC
Pesynomamol 06yuenus 6 coomsemcmeuu ¢ yposwem CNC
Learning outcomes according to the NQF level

9 10 11 12 13 14 15 16 17 18 19 20 21 22

23

24

25

26

27

28

Texnonozuu
myponepeiimunea
Tourism operations
techniques

Marketingul destinatiilor
turistice

Mapremune
mypucmu4eckux
uanpasﬂeuud

Tourism destination
marketing

$.04.0.25.13

0,5

05

05 05 | 05 0,5

0,5

0,5

Managementul firmelor de
turism, comer, servicii
Meneoocmenm upm 6
obnacmu mypusma
mopeoenu u yciye
Tourism business
management and service
trade

$.04.0.26.13

05

05

0,5

0,5 0,5 05 | 05 0,5

Preturi si tarife in industria
turismului

Henvt  u  mapugor 6
mypucmuyeckoil ompaciu
Prices and tariffs in the
tourism industry

S.04.A.27.42

Managementul proiectelor
in turism

Vnpaenenue
mypucmuqeckumu
npoekmamu

Tourism project
management

S.04.A27.13

05

0,5

0,5 0,5 0,5 0,5 0,5

0,5

05

0,5

0,5 0,5 0,5 0,5 0,5

0,5

Managementul
turism
Menedoemenm kavecmea
Quality management in
tourism

calitatii n

Marfuri alimentare si
securitatea consumatorilor
IIpooosonbcmeennvie
moeapwl u bezonacnocms
nompebumeneii

Food products and
consumer safety

S.04.A.28.13

0,5

0,5

0,5 0,5 0,5 0,5

0,5

0,5

05 05 | 05 05

Proiect de an
Kypcosoii npoexm
Yearly project

$.04.0.29.13

Practica de specialitate |
Ipaxmuxa no
cneyuairbHocmu |
Internship |

$.04.0.30.13

0,5 0,5 0,5 05 |05 |05 05105 |05 | 05| 05|05

0,5

0,5

03

03

0,2

0,2

Tehnologie hoteliera si de
restaurant

$.05.0.31.13

0,5

05 |05

05 |05 |05

0,5

0,5

0,5

0,5
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Denumirea
disciplinei/modulului
Haseanue npeomema/
MOy

Name of the
course/module

Codul modulului/
disciplinei/

Koo mooyns/
npedmemal
Course/ module
code

Nr. de
credite de
studiu
Kanuuecmeo

3a4.90un.
No. of study
credits

C tente / K / Competencies

J

Generale/ O6wue /General

Profesionale / Ilpogeccuonansnsie | Professional

CGlI CGZI CGSI CG4|

CG5

CG7| CGSI CPlI CP2 I CP3 CP4 CP5 | CP6| CP7

CP8

| CP9| CP10| CP11| CP12

Rezultatele invatirii conform nivelului CNC
Pesynomamol 06yuenus 6 coomsemcmeuu ¢ yposwem CNC
Learning outcomes according to the NQF level

9 10 11 12 13 14 15 16 17 18 19 20 21 22

23

24

25

26

27

28

Texnonoeuu 20CMUHUY U
pecmopanoe

Hospitality and restaurant
technology

Managementul asigurarilor
in industria turismului
Meneoocmenm
Cmpaxosanus 6
mypunoycmpuu

Insurance management in
the tourism industry

$.05.0.32.41

Managementul  resurselor
umane si leadership in turism
S/npae.leHue yejoeeyeckumu
pecypcamu u audepcmeo 6
mypusme

Human resource
management and leadership
in tourism

G.05.0.33.22

0,5

0,5

05 05 1

Valorificarea patrimoniului
cultural universal si
national in turism
Hcnonvzosanue
HAYUOHATIbHO2O U MUPOBOCO
KYIbMYPHO20 HACTeous: 8
mypuzme

Development of universal
and national cultural
heritage in tourism

G.05.0.34.13

Turism international
Medgncoynapoonbwiii mypusm
International tourism

$.05.0.35.13

0,5

05 105

0,5 0,5 05 |05 |05 05 |05

Practica de specialitate 1
Tpaxkmuka no
cneyuanvrhocmu 11
Internship 11

SP.05.0.36.13

05 | 05 05 (05 |05 0,5 05 (05 |05 [05 05 (0,5

0,5

0,5

03

03

0,2

0,2

Planificarea si coordonarea
turismului

ITnanuposanue u
ynpasnenue 6 mypusme
Tourism planning and
coordination

$.06.0.37.13

0,5

0,5

05 | 05 05 |05 0,5 0,5

Economia serviciilor
Okonomura yciye
Service economy

$.06.0.38.13

0,5

0,5

05 05 1 1

Tranzactii comerciale
Kommepueckue mpanszaxyuu
Commercial transactions

Comert international
Meowcoynapoonas mopaosis
International trade

S.06.A.39.31

0,5

0,5

05 (05 0,5

0,5

Turism ecologic si turism
rural

S.06.A.40.13

0,5

05 |05

05 0,5 0,5 0,5 0,5
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Denumirea
disciplinei/modulului
Haseanue npeomema/
MOy

Name of the
course/module

Codul modulului/
disciplinei/

Koo mooyns/
npedmemal
Course/ module
code

Nr. de
credite de
studiu
Kanuuecmeo

3a4.90un.
No. of study
credits

C tente / K / Competencies

Generale/ O6wue /General

p
Profesionale / Ilpogeccuonansnsie | Professional

CGlI CGZI CGSI CG4| CG5 I CG6

CG7| CGSI CPlI CP2 I CP3 I CP4 I CP5 | CP6| CP7 | CP8

| CP9| CP10| CP11| CP12

Rezultatele invatirii conform nivelului CNC
Pesynomamol 06yuenus 6 coomsemcmeuu ¢ yposwem CNC
Learning outcomes according to the NQF level

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

25

26

27

28

Dkonoeuveckuil u cenbekuil
mypusm

Ecotourism and rural
tourism

Resurse si destinatii turistice
Typpecypcor u
mypHanpaenenus

Tourist resources and
destinations

05

05

0,5 0,5 0,5 0,5 0,5 0,5

Practica de licenta
IIpedounnomnasn npakmuxa
Research Internship

SP.06.0.41.13

0,2

0,2

0,2 0,2 0,2 0,2 0,2 0,2

0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 04 |02 0,2 0,2 0,2 0,2

0,2

0,4

0,2

0,2

Teza de licenta
[Munnomnas paboma
Bachelor’s Paper

0,4

0,3

04 0,3 04 103 04 103

0,3 0,4 0,3 0,3 0,4 0,3 0,3 0,3 0,3 0,3 03 |03 0,3 0,3 0,3 0,3

0,3

03

03

03

TOTAL
Hmozo
TOTAL

180
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NOTA EXPLICATIVA

1. Descrierea programului de studii
Profilul programului de studii la ciclul I Licenta: Programul de studii 1013.1 Servicii hoteliere, turism si

agrement se inscrie in domeniul de formare profesionala 1013 Servicii hoteliere, turism si agrement din cadrul
domeniului general de studiu 101 Servicii publice, componenta a domeniului fundamental al stiintei, culturii si
tehnicii 10 Servicii, si este in corespundere cu Nomenclatorul domeniilor de studii si al specialitatilor in
invatamantul superior, aprobat prin HG nr. 412 din 12.06.2024, Plan-cadru pentru studii superioare de licenta,
master si integrate aprobat prin Ordinul MEC nr. 510 din 07.04.2025, Codul Educatiei al Republicii Moldova nr.
152 din 17 iulie 2014, Regulamentul de organizare a studiilor superioare de licenta (ciclul I) si integrate, Ordinul
MECC nr. 1625 din 12.12.2019, Standardul de Calificare pe domeniul de formare profesionala 1013.1 Servicii
hoteliere, turism si agrement nivelul calificarii 6 CNC, din 13.09.2024.

Caracteristicile-cheie ale programului de studii 1013.1 Servicii hoteliere, Turism si Agrement

Forma de organizare - Invatamant cu frecventi

Durata studiilor — 3 ani,

Credite de studii - 180 credite ECTS

2. Obiectivele programului de studiu inclusiv corespunderea misiunii universitatii

In conformitate cu misiunea si obiectivele strategice ale ASEM, stipulate in Carta ASEM, Statutul ASEM,
Strategia de dezvoltare ASEM, Strategia de cercetare ASEM, Strategia de internationalizare ASEM Programul de
studii 1013.1 Servicii hoteliere, Turism si Agrement este orientat spre generarea de cunostinte avansate si
temeinice din domeniul turismului si serviciilor, totodata, respectidnd traditiile institutionale, promovand valorile
stiintifice, culturale nationale si universale. Scopul Programului de studii 1013.1 Servicii hoteliere, Turism si
Agrement este de a forma specialisti/cercetitori profesionisti si competitivi In domeniul serviciilor hoteliere,
turismului si serviciilor de agrement, care vor avea competente generale (generice) si specifice (profesionale)
necesare pentru activitatea de organizare si prestare a serviciilor turistice, hoteliere si de agrement.

Racordarea programului de studii si a continuturilor din Planul de invitimént la tendintele
internationale in domeniu

Planul de invatamant la programul de studii 1013.1 Servicii hoteliere, Turism si Agrement este racordat
la recomandarile Clasificarii Internationale Standard a FEducatiei (ISCED-F 2013), elaborate de Comisia
europeand, Standardele si liniile directoare pentru asigurarea calitdtii in Spatiul European al Invatamantului
Superior (ESG), 2015, prin implementarea componentelor: temporala, formativa, de acumulare si de evaluare
prevazute in Planul-cadru pentru studii superioare de licenta (ciclul I), de master (ciclul II) si integrat, aprobat
prin Ordinul MECC nr. 510 din 7.04.2025.

Formarea profesionald a cadrelor din turism impune utilizarea conceptului de abordare pluridisciplinara,
care implicd cunoasterea fenomenului turistic prin conexiuni disciplinare. Complexitatea formérii profesionale 1n
domeniul turismului trebuie sa permita studentilor posedarea cunostintelor si abilitatilor la nivelul cerintelor actuale
ale industriei turismului pe plan mondial.

In conditiile extinderii procesului de globalizare in turism este important ca planurile de studii la specialitate
sa fie elaborate in conformitate cu conceptiile si principiile UNESCO privind dezvoltarea durabila a societatii
umane, care pot fi promovate si intelese doar prin sistemul pluridisciplinar al invagdmantului turistic.

Prestatia turistica impune cerinte specifice in formarea cadrelor din domeniu, ceea ce implica o abordare
holistica, netraditionald, in obtinerea continua de abilitati profesionale.

3. Evaluarea asteptarilor sectorului economic si social
Programul de studii 1013.1 Servicii hoteliere, Turism si Agrement este adaptat la schimbari prin consultari
periodice cu persoanele interesate, angajatori, profesori, absolventi, studenti etc.

Procesul de corelare cu cerintele specifice mediului de afaceri se realizeaza prin:

— implicarea angajatorilor in procesul elabordrii §i perfectiondrii programului de studii (forma
expertizei/avizare);

— comunicarea/consultarea in cadrul evenimentelor organizate de DCTAP si ASEM (mese rotunde,
dezbateri, seminare, ateliere de lucru, simpozioane, concursuri economice studentesti etc.);

— evaluarea competentelor practice ale studentilor in cadrul practicii de productie si de licenta;
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—  participarea angajatorilor in calitate de presedinte/membru al Comisiei pentru examenul de licenta.

Consultarea cadrelor didactice se realizeaza in cadrul sedintelor departamentului si ale Consiliului
Facultatii. Opiniile si sugestiile studentilor si absolventilor se identificd prin chestionarea/ intervievarea acestora,
comunicarea continua privind continuturile din planul de invatamant, competentele dezvoltate etc.

Absolventii programului de studii /013.1 Servicii hoteliere, Turism si Agrement detin o gama larga de
competente din diferite domenii functionale ale managementului turistic si hotelier, ceea ce le permite sd-si
construiasca cariera de succes in viitor. Experienta internationald arata ca acest model pentru formarea competentei
managerilor este unul dintre cele mai eficiente.

4. Consultarea partenerilor in procesul de elaborare a programului de studii

La elaborarea programului de studii 1013.1 Servicii hoteliere, Turism si Agrement procesul de consultare
la ciclul I, licentd, s-a realizat atat in format letric (scris pe hartie) in cadrul practicii de productie si de licenta prin
completarea chestionarelor de evaluare a competentelor practice ale studentilor, cat si iIn forma participativa, n
timpul examenului de licentd / master. De asemenea, s-a efectuat: analiza documentelor normative si reglatoare cu
referintd le procesele educationale in invatamantul superior; analiza prealabila referitoare la nevoile specifice
exprimate de clienti, beneficiari si parteneri (cadre stiintifico-didactice, absolventi, studenti si firme sau organizatii
interesate); analiza celor mai noi directii de dezvoltare in domeniul de formare; analiza comparativa a planurilor de
studii pe baza unor modele de la universitati de prestigiu din tara si straindtate; analiza metodologiilor specifice
actuale de predare in domeniu; analiza si evaluarea prealabild a propunerilor venite din partea unor specialisti
externi/studenti; analiza neconformitatilor constatate pe parcursul anilor universitari precedenti.

5.  Relevanta programului de studii pentru piata fortei de munca

Relevanta prezentului program de studii rezultd din obiectivele stabilite in Conceptul Strategiei de
dezvoltare a educatiei pentru anii 2021-2030 ,,Educatia 20307, Strategia nationald de dezvoltare ,,Moldova
Europeana 2030,, care etaleaza imperativitatea fortei de munca calificata, cu studii superioare de licenta /master in
domeniul general de studiu - 101 Servicii publice; domeniul de formare profesionala - 1013 Servicii hoteliere,
Turism si Agrement. Relevanta programului de studii pentru piata fortei de munca se distinge din necesitatea
pregatirii cadrelor pentru industria turismului si serviciilor hoteliere din Republica Moldova, obiective stabilite in
mai multe documente guvernamentale si inclusiv in proiectul Strategiei Nationale de Dezvoltare a Turismului
2030.

6. Posibilitatile de angajare a absolventilor

Absolventii programului de studii 1013.1 Servicii hoteliere, Turism si Agrement sunt pregatiti pentru
coordonarea, planificarea si organizarea activitatii intreprinderilor din domeniul turismului, serviciilor hoteliere si
serviciilor de agrement. Absolventii programului de studii sunt capabili sa elaboreze politici si strategii de
dezvoltare durabila a turismului, proiecte de amenajare turistica teritoriald, documente normative si documente
tehnice de reglementare a procesului de prestare a serviciilor turistice, hoteliere si de agrement.

Programul de studiu Servicii hoteliere, Turism si Agrement are scopul de a pregati specialisti cu studii
superioare pentru activititi de administrare a companiilor tour-operatoare, a agentiilor de turism, a unitatilor
hoteliere, a statiunilor de odihna si recreere si a centrelor de agrement. Acesti specialisti vor fi responsabili pentru
buna desfasurare a tuturor activitatilor: organizarea procesului de elaborare a produselor turistice, vanzarea si
distributia produselor turistice, elaborarea itinerariilor in turismul intern si international, elaborarea directiilor de
dezvoltare pentru diferite forme de turism, conducerea departamentelor functionale in hoteluri (vanzari, front-
office, personal s.a) etc. Totodata, absolventii programului de studii Servicii hoteliere, Turism si Agrement sunt
potentiali antreprenori, care vor crea locuri noi de munca si mai multe oportunitdti pentru dezvoltarea industriei
turismului si serviciilor hoteliere. In conformitate cu Clasificatorul Ocupatiilor din Republica Moldova aprobat in
anul 2021 absolventii programului de studii Servicii Hoteliere, Turism si Agrement pot activa in urmatoarele
domenii profesionale:

Domeniul ocupational Domeniul ocupational
(CORM) (ESCO)
141120 Manager receptie 1411 - Conducitori de unitati hoteliere
141121 Manager evenimente in domeniul ospitalier 1431.2 - manager unitate agrement si activitati
143902 Director/directoare agentie de turism recreative
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143903 Director/directoare agentie de turism (tour-operator) 1439.8 - manager agentie de turism

143904 Director/directoare centru de informare turistica 26215 - manager servicii destinate vizitatorilor
263201 Analist/analista in turism centrelor culturale

265916 Ghid/ghida in institutii culturale

7. Accesul la studii a titularilor de diplome obtinute dupa finalizarea programului de studii

Competentele, deprinderile si cunostintele dobandite pe parcursul studiilor superioare de licentd (ciclul
I/nivelul 6 ISCED) pot fi aprofundate prin continuarea studiilor la programele de masterat (nivelul 7 ISCED) din
domeniu general de studii Servicii publice si la programe de masterat din alte domenii de studii dupd acumularea
minimului curricular, asigurandu-se educatia si dezvoltarea profesionald continua a absolventilor, in concordanta
cu nevoile si asteptarile societatii reflectate pe piata fortei de munca.

8. Lista competentelor si a rezultatelor invitarii aferente programului de studii
Conceptia dezvoltarii specialistului la Programul de studii 1013.1 Servicii hoteliere, Turism si Agrement
rezida 1n formarea si dezvoltarea de abilitati si competente generale transversale si profesionale necesare pentru
activitatea profesionalda in domeniu. Beneficiarii programului de studii 1013.1 Servicii hoteliere, Turism si
Agrement vor acumula cunostinte temeinice privind:
- aplicarea normelor si valorilor eticii profesionale in cadrul procesului de organizare a muncii;
- identificarea responsabilitatilor si aplicarea tehnicilor de lucru in echipa;
- identificarea oportunitatilor de formare continua pentru propria dezvoltare.
Absolventii programului de studii 1013.1 Servicii hoteliere, Turism si Agrement vor demonstra
competente corespunzitoare pietei muncii:
CT1. Organizarea personalului si managementul timpului
CT2. Solutionarea problemelor operationale si de management.
CT3. Manifestarea empatiei si construirea relatiilor
COMPETENTE CT4. Dezvoltarea capacitatilor de conducere
TRANSVERSALE | CT5. Gestionarea negocierilor
(CT) CT6. Valorificarea diversitatii culturale
CT7. Utilizarea instrumentelor digitale
CTS8. Colectarea si procesarea informatiilor
CT9. Luarea deciziilor
CG1. Realizarea studiilor de piata a industriei turismului si ospitalitatii
CQG2. Organizarea activitatilor in contextul asigurarii eficiente a prestarii serviciilor
turistice
CG3. Aplicarea normelor, reglementarilor si standardelor industriei turismului si
ospitalitatii
COMPETENTELE ggg Rcerse[:;;arsia normelor etice f§1 .de(t)fltologlcg n ?ctwl.tatea (.ie. -tlurlsf[n $1 tserv1911d
GENERALE (CG) . area si promovarea eficienta a produselor si serviciilor turistice si de
ospitalitate
CG6. Dezvoltarea profitabilitdtii organizatiei turistice/hoteliere
CG@G7. Crearea conditiilor standard conforme normelor si principiilor economiei
sustenabile
CG8. Configurarea parametrilor de calitate adecvati perceptiilor-tip ale grupurilor
tintd
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e CP7. Implementarea practicilor sustenabile in activitatea entitatii turistice
PROFESIONALE . h <~ . e o ’
(CP) Aria ocupationala 2: Industria ospitaliera

Aria ocupationala 1: Turism si agrement
CP1. Planificarea activitatilor in domeniile serviciilor turistice si de agrement,
adaptate la dinamica pietei

CP2. Administrarea rationala a resurselor umane materiale si financiare

CP3. Asigurarea conditiilor optime privind valorificarea patrimoniului cultural

CP4. Dezvoltarea de produse si servicii turistice pentru imbunétatirea experientei
clientului

CP5. Elaborarea strategiilor de marketing si vanzari

CP6. Aplicarea standardelor de calitate in realizarea serviciilor turistice

CP8. Planificarea activitatii operationale 1n cadrul structurii de cazare a serviciilor
hoteliere de baza si suplimentare

CP9. Monitorizeaza activitatilor lantului valoric a proceselor de servire a clientilor

CP10. Administrarea resurselor umane, materiale si financiare in vederea asigurarii
serviciilor hoteliere In contextul diversitatii

CP11. Diversificarea ofertei serviciilor de ospitalitate prin crearea serviciilor
suplimentare asigurand loialitatea clientilor

CP12. Asigurarea standardelor de calitate si sustenabilitate ale serviciilor de
ospitalitate

Lista rezultatelor invatarii aferente programului de studii:
In ceea ce priveste rezultatele invatdarii, |a finalizarea programului de studii studentul va putea:

1.

10.

11.

12.

13.

analiza date relevante din piata turismului si ospitalitdtii pentru a identifica tendintele si
comportamentele consumatorilor, utilizand tehnici de cercetare

elabora planuri pentru activitatile si proiectele turistice, asigurind organizarea eficientd a prestarii
serviciilor turistice

interpreta si aplica corect normele, reglementarile si standardele de calitate specifice industriei
turismului si ospitalitatii in conformitate cu schimbarile legislative

demonstra, in baza studiilor de caz, aplicarea normelor etice si deontologice din serviciile de turism si
ospitalitate

creea produse si servicii turistice si de ospitalitate adaptate diverselor segmente de clienti

utiliza tehnici si strategii de marketing inovatoare pentru a promova eficient produsele si serviciile
turistice si de ospitalitate

evalua tendintele si dinamica pietei turistice si hoteliere, utilizand date si informatii relevante pentru
a lua decizii informate

elaboreze strategii flexibile si adaptabile care sa raspunda rapid schimbarilor pietei, avand ca scop
maximizarea veniturilor si minimizarea riscurilor

aplice normele si reglementarile de sustenabilitate in elaborarea proiectelor de cercetare pentru
serviciile turistice si de ospitalitate

interpreta datele demografice si comportamentale in vederea asigurarii conformitatii acestora cu
asteptdrile si nevoile specifice ale segmentelor de clienti

planifica activitatile in domeniile serviciilor turistice si de agrement utilizand tehnici de management
in vederea maximizarii eficientei economice a entitatii

identifica necesitatile de resurse umane, materiale si financiare pentru a asigura cresterea performantei
organizationale

monitoriza productivitatea resurselor umane, materiale si financiare pentru a asigura calitatea
serviciilor oferite
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14. promova atractiile turistice prin informarea vizitatorilor cu privire la importanta patrimoniului cultural

15. crea o atmosferd autenticd prin organizarea de evenimente culturale si interactiuni prietenoase cu
vizitatorii, contribuind la valorificarea patrimoniului cultural

16. elabora pachete turistice adaptate nevoilor si preferintelor clientilor, oferind o experientd unica si
memorabila

17. utiliza tehnologiile moderne pentru a imbunatati interactiunea si satisfactia clientilor, dezvoltand
oferte turistice diversificate pentru a atrage diferite segmente de clienti

18. crea campanii de marketing axate pe diverse medii culturale, utilizind programe de loialitate si servicii
personalizate

19. segmenta piata in functie de preferintele culturale si demografice, evaluand eficienta campaniilor de
marketing 1n functie de feedback-ul clientilor

20. aplica procedurile interne pentru a asigura conformitatea si Imbunatatirea serviciilor turistice

21. identifica resurse regenerabile pentru operarea entitatii turistice, elaborand strategii de reducere a
deseurilor.

22. stabili impactul practicilor sustenabile a entitatii turistice prin raportarea ESG

23. planifica activitatile zilnice in cadrul structurii de cazare, identificand necesarul de resurse pentru
prestarea serviciilor hoteliere de bazd si suplimentare

24. ajusta procesele operationale asigurand Tmbunatatirea eficientei si calitatii oferite

25. evalua fiecare etapa a lantului valoric pentru a asigura o servire eficienta a clientilor

26. planifica resursele umane, materiale si financiare pentru a sustine operatiunile hoteliere intr-un mod
eficient

27. identifica oportunitati de creare a serviciilor suplimentare pentru a imbunatati oferta de ospitalitate

28. aplica standardele de calitate si principiile de sustenabilitate in prestarea serviciilor de ospitalitate

HOACHUTE/IBHAA 3AITHCKA

1. Onucanue obpazoeamenvbHoll NPOZPAMMDBL.

Ilpogunv yuebnoii npoepammuvl 0ns1 nepeo2o yukia bakanaspuama: Yueonas npoepamma 1013.1
Tocmunuunoe obcayscusanue, mypusm u 00cye 6asemcest yacmoio ooracmu npogeccuonanvrou noozomoexu 1013
Locmunuunoe obcnyacueanue, mypusm u 00cye 6 pamkax obwjeeo nanpasnenus nodzomoexu 101 Ceepa
00CayICUBAHUS, KOMNOHEHMA (DYHOAMEeHMANbHOU obnacmu HayKu, Kyaemypsl u mexuonoeuu 10 Ycayeu, u
coomgemcmeyem Homenxnamype nanpasnenuii no02omoeku u CneyuarbHOCmell 6 @viculeM 00pa308anul,
ymeepoicoennou [locmanosnenuem Ipasumenvcmea Ne 412 om 12.06.2024, Pamounomy niany baxanaspuamad,
Ma2ucmpamypel U UHMEZPUPOBAHHO20 blcuieco obpazosanus, ymeepocoennomy llpuxazom MOIOTK Ne 510 om
07.04.2025, Kooexcy 06 obpazosanuu Pecnyoruxu Mondosa Ne 152 om 17 wions 2014 2., [lonoscenuio 06
opeanuzayuu baxaraspuama (nepevili Yuxi) u UHmMe2puposanno2o evicuieco obpazosanus, Ilpuxazy MIOTK Ne
1625 om 12.12.2019, Keanughuxayuounvlii cmanoapm no nanpasienuro npogheccuonanvhou nooeomosxu 1013.1
Tocmunuunvlii cepguc, mypusm u 0ocye, 6 yposens kearugurxayuu KHC, om 13.09.2024.

Knwouesvie xapakmepucmuxu oopazosamenwvnoil npozpammot 1013.1 I'ocmunuunoe oocnyscusanue,
mypusm u 0ocyz.

—  @opma opeanuzayuu — ouHoe 0OyueHue

—  IlpooonscumenvHocms 0byuenus — 3 2o0a

—  O0wém yuebnwix kpedumos — 180 ECTS-kpeoumos

2. Illenu obpazosamenvHnoii nPOZpAMMbL, BKIIOUASL COOMBEHICIMEUE MUCCUN YHUBEPCUMEMA.
B coomeemcmeuu ¢ muccueti u cmpameeuveckumu yeasmu ASEM, uznoocennvivu ¢ Xapmuu
ASEM, Yemase  ASEM, Cmpamezuu  pazeumus ~ ASEM, Cmpameeuu  nayunvix  ucciedosanuii
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ASEM u Cmpamezuu unmepnauuonanuzayuu ASEM, obpaszosamenvnas npoepamma 1013.1 I'ocmunuunoe
obcayscusanue, mypusm u 00Cy2 OPUCHMUPOBAHA HA CO30anue YeayONeHHbIX U NPOUHLIX 3HAHUL 6 0b1acmu
mypusma u cgepvl yciye, npu 3mom coOm00dAs UHCMUMYYUOHATbHbIE MPAOUYUU U NPOoOsuUcas HAayuHble,
KVAbMYpHble, HAYUOHATbHbIE U YHUBEPCATIbHbLE YEHHOCTIIL.

Lenvio obpazosamenvhou npoepavmol 1013.1 F'ocmunuunoe odcayncusanue, mypusm u 00cyz seisienmcs
n0020Mo8Ka NPOPeCcCUOHAIbHBIX U  KOHKYPEHMOCHOCOOHBIX —Cheyudanucmos/ucciedogameneii 6 oodracmu
COCMUHUYHBIX YCIVe, MYPUsMa u oocyed, 001a0arouux Kax oowumu (2eHepuyeckumu), max u cneyuguiecKumu
(npogheccuonanbHvIMU) KOMIEMEHYUAMU, HEOOX0OUMBIMU OJisL OP2AHUZAYUU U NPEeOOCNABICHUS MYPUCIUYECKUX,
2OCMUHUYHBIX U OOCY208bIX YCILYe.

Ilpusedenue yuebHoli npozpammsl u CcoOO0eplHcAHUA Y4eOHO20 hNIAHA 6 COOMEEMCHGUE ¢
MeHCOYHAPOOHBIMU MEHOCHUUAMU 6 IMOIL 0d1acmu

Yuebnouii nnan obpazosamenvroi npoepammul 1013.1 F'ocmunuunoe obcaysycusanue, mypusm u 0ocyz
npueedén 6 coomsemcemaue ¢ pekomenoayusmu Mexcoynapoonoi cmanoapmuoii Kiaccuguxayuu oopazosanus
(ISCED-F 2013), paspabomannoii Eeponeiickoii komuccueit, a makxyce ¢ Cmanoapmamu u pyKoeooOAUUMuU
npunyunamu obdecneuenus kauecmea ¢ Eeponeiickom npocmpancmee evicuiezo oopazosanus (ESG, 2015),
noCpPeOCmeoM 6HEeOPEeHUsl CACOVIOWUX KOMNOHEHMOB: GPEMEHH020, (POPMAMUEBHO20, HAKONUMETbHO20 U
oyenounoco — 6 coomeemcmeuu ¢ Tunoevim yueOHvlM naanom 0as npozpamm oaxanaspuama (yukn 1),
mazucmpamypol (yuxkn 1) u unmezpuposannozo oodyuenus, ymeeprcoéunvim Ilpuxazom MEC 510 om
07.06.2025.

Ilpogheccuonanvuasn n0020MmosKa Kaopos 8 cehepe mypusma mpebyem
UCNOTL306AHUS MYTbMUOUCYURIUHAPHOZ0 HO0X00d, NPEOYCMAMpPUBAOuec0 NO3HAHUe  MYyPUCTIUYECKO2O0
(penomena uepez medicoucyunaunaphole ceszu. CrodcHOCb RPOPECCUOHATLHO20 (HOpMUposanus 6 obaacmu
mypusma O0JdiCHA obecneuusams CHyOeHMAM YPOGEHb 3HAHULL U YMeHUll, COOMEEMCmaEyIouull CO8PEeMEeHHbIM
MpedoBaHUAM MUPOBOU MYPUCMULECKOU UHOYCTNPULL.

B ycnosusx pacwupsrowerics enobanuzayuu mypusma 6axjicHo, 4moobwl yueOHvie NAAHbl N0 OAHHOU
cneyuanbHoCmuy paspabameléanucy 6 coomeemcmeuu ¢ Konyenyuamu u npunyunamu FOHECKO ¢ oonacmu
YCHOUUUG020 PA3GUMUA UeTI08EHUECKO20 00UiecHea, Komopuvle Mo2ym Oblib Peanru308aHbl U NOHAMbL MOILKO
uepe3 MyabMUOUCUUNTUHAPHYIO CUCTEMY MYPUCHUYECKO20 00PA306aAHUSL.

Cneyugurxa mypucmuueckoli 0esmeapHoCmu npedvasisem ocoobie mpeboeanus K N0020mosKke Kaopos,
umo npeononazaem ueai0CHMHbLL, HEMPAOUUUOHHBLI NOOX00 K NOCMOSIHHOMY PA36UMuio npopeccuonaibHblx
HABBIKOG.

3. Ouenka 0xcudanuil IKOHOMUUECKO20 U COUUANILHO20 CEKMOPA.
Obpazosamenvhas npoepamma 1013.1 N'ocmunuunoe oocaysycusanue, mypusm u 00cyz a0anmupyencsi
K UBMEHEHUIM  NOCPeOCEOM PEeYNAPHbIX — KOHCYIbMAUUIL ¢  3AUHIMEPECOGAHHBIMU — CHIOPOHAMU —
pabomoodamenamu, npenodasamenimu, 8blNYCKHUKAMU, CIYOeHMAaMu U Op.
IIpoyecc cozenacosanus ¢ KOHKpEMHbLIMU MPeOOBAHUAMU OUZHEC-CPeObl OCYULeCMBIAEM sl Yepe3:
—  yuacmue pabomodameneli 8 pazpadoOmMKe U COBEPUICHCTNBOBAHUU YYEOHOU Npocpammsl (8
(hopme IKcnepmu3bl/0000penusn);

—  o0wenue u Koucyavmauuu ¢ pamvkax meponpusimutl, opeanuzosannvlx DCTAP u ASEM (kpyenvie
cmonvl, 0ebamvl, CEMUHAPLL, MACMEP-KIACCHI, CUMNO3UYMbL, —CMYOEHUECKUe IKOHOMUUECKUE
KOHKYpCbL U m.0.),;

—  OUEHKY npaKmu4ecKux KOMREMEHWWIl CHYOeHmOG 8 X00e NPOU3G0OCMEEHHOU U GbINYCKHOU
NpAKmuKu;

—  yuacmue pabomooameneii 6 kauecmee npedcedamens/uiena I'ocyoapcmeeHHoll IK3aMeHauuoOHHOU
Komuccuu Ha 3auume OUNIOMHBIX pabom.

Koncynomayuu ¢ npenodasamenvcKum COCMAGOM NPOXOOSiM — HA  3ACEOAHUAX — Kagheopul U
Gaxynememckoeo cogema.

Muenus u npeonoicenus cmyoenmos u 8bINYCKHUKO8 COOUPAIONCSL nymém
AHKEMUPOBAHUS/UHMEPBLIOUPOBAHUS, d MAKJHCE HOCPEOCHBOM NOCMOSHHOU KOMMYHUKAYUU, KAcCaroweucs
cooeparcaniisl yuedHo2o Niand, pas3euaemMsbix KoMnemerHyutl u op.

Buoinycknuxu npoepammer 1013.1 Focmunuunoe oocayrcusanue, mypusm u 00cy2 o01a0arom uupokum
CNeKmpoM KOMHemeHyull 6 pPA3IUYHbIX OYHKYUOHATLHBIX O00AACMAX MYPUCTIUYECKO20 U  20CTMUHUYHOO
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MEHeONCMeHmMA, Hmo NO360Jsem UM YCHEWHO CHpPoums Kapvepy ¢ 0yoyvuem. MedcoynapooHulii  onvim
noKaszvleaem, 4mo makas MoOelb GOpPMUpOSanUs YNPAGIeHUeCKUX KOMIeMeHYull A6semcsi 00HOU u3 Hauboee
Ihpexmuenuix.

4. Koucynsmayuu c napmuépamu 6 npoyecce papadomxu yueonoi npozpammot.

Ilpu paspabomke obpazosamenvnou npocpammol 1013.1 I'ocmunuunoe ob6cayscusanue, mypusm u
odocye, npoyecc koncyromayuil Ha | yukie — ypoene daxanaspuama npogoouics Kak 6 NUCbMEHHOU hopme (8
PAMKAX NPOU3BOOCMBEHHOU U GbINYCKHOU NPAKMUKY NYMEM 3aNOJHEHUs] AHKem MO OYeHKe NpAKmU4ecKux
KOMnemenyuil Cnmyoenmos), max u 6 popmanie nPAMO20 yuacmus, 60 6pemsi COAuU GblNYCKHbIX/MASUCTNEPCKUX
IK3AMEHOB.

Takoce Ovinu ocyujecmenenst credyouue Meponpusmus.

—  AHAIU3 HOPMAMUGHBIX U PeNAMEHMUPYIOMUX OOKYMEHMO08, KACAIOWUXCS 00PA308ATNENbHbIX
npoyeccos 6 gvicutem 0Opaz08aHuU;

—  npeosapumenvHulil  aHAIU3 KOHKPEMHBIX — HOMPEOHOCMEll,  BbIPAJICEHHbIX — 3aKA3UUKAMU,
beneuyuapamu u napmuépamu (HAYYHO-NPENnoOaAsamenbCKull COCMas, GbINYCKHUKU, CMYOEHmbl,
3aUHMEPecO8antble KOMRAHUU U OP2AHU3AYULL),

—  uccredosaie HOGEIWUX HANPAGIEHUIL PAZBUMUSL 6 COOMBEMCmEYIouell 001acmu no020mMoGKuU,

—  CPDAGHUMENbHBLIL AHAIU3 YUEOHDBIX NIIAHOG, HA OCHOBE MOOeiell NPEeCUICHBIX YVHUBEPCUMENO8 KAK
GHYMPU CIMPAHBL, MAK U 30 PYOEANCOM;

—  U3VHeHUEe COBPEMEHHBIX MEMOOUK NPENOOABAHUS, NPUMEHAEMbIX 8 OAHHOU cepe;

—  aHanu3 u npedeapumenbHan OUEHKA NPEeOoNCeHUll, NOCMYNUBUUX O GHEUHUX CReYUudIucmos u
CMyoenmos;

—  GHAU3 HeCOOMBEMCMEUIL, BbIIBIEHHBIX 8 Npedbloyuyie YueOHble 200bl.

5. Akmyanvnocmo yueonoit npozpammot 01sa polHKa mpyod.

AxmyanbHocmb  OaHHOU  00PA308AMENbHOU  NPOSPAMMbBL  NPOUCHEKdem U3  Yelel, U3L0NCEHHBIX
6 Konuenyuu Cmpamezuu pazsumus oopazosanusa na 2021-2030 zz. ,,Eeéponeiickasa Monoosa 2030”, a maxoice
¢ Hayuonanonoi cmpamezuu pazeumus ,Monoosa 20307, xomopvie noouépkuearom HeobXoOuMoCcmob
Hanuyus Keanu@uuupoeanHoil padoueii cuibl ¢ GbICUIUM 00pA306aHUEM O0AKANABPUAMA/MAZUCMPAMYPDL 8
obweu odoracmu odoyuenuss — 101 Obugecmeennvie ycayeu, u oonacmu npogeccuonanvHou noocomosku — 1013
T'ocmunuunoe oocnyxcusanue, mypusm u 0ocye.

AxmyanbHocms  npocpamMmsl  HA  pblHKe mMpyod onpeoeniemcs HOMpeOHOCmvl0 8 HO020MOo6Ke
CREUUAIUCmos 011 MypuUcmu4ecKou uHOyCmpuu u 20cmunuunoz2o cepeuca Pecnyonuxu Monoosa, umo
3aKpenieno 8 psoe NPAGUMENbCHEEHHBIX O0OKYMeHmos, exmouas npoexm Hayuonanvnoit cmpamezuu
pazeumusn mypusma 0o 2030 zooa.

6. Bozmosrcnocmu mpyooycmpoiicnmed bInYCKHUKOG.

Buinycknuku obpazosamenvrou npoepammol 1013.1 Focmunuunoe oocayyicuseanue, mypusm u 0ocyz
Nn0020MO6eHbl K KOOPOUHAUUU, NIAAHUPOBAHUIO U OPZAHUZAUUU OEAMENbHOCHMU RPEOnpuUAmuil 6 coepe
Mypusma, 20CMUHUYHBIX U 00CY208bix ycaye. Onu cnocoduvl paspadbamvleams ROTUMUKU U CHmpamezuu
YCHOUUUE020 PA3CUMUA MYPUMA, NPOEKHbL MYPUCHUYECKO20 00YCMPOIICEA MEPPUMOPUIL, HOPMAMUBHbIE
U mexHuuecKue 0OKyMEeHmbl, pe2yiupylouue npoyecc OKA3AHUs MYyPUCMUYECKUX, 20CTRUHUYHBIX U 00CY208bIX
yenye.

e npoCPaMMbl «locmunuynvie yenyeu, mypusm u oocyey —
N0020MOBKA 8bICOKOKGANUDUUUPOSAHHBIX CHEUUAIUCIO8 OJisl paOOMbL 8 MYPA2EHMCHEAX, MYPONEPAMOPCKUX
KOMRAHUAX, 20CHUHUYHBIX KOMNJIEKCAX, Kypopmax, YeHmpax omowvixa u pazeiedyenuil. Smu cneyuaiucmol
6y0ym Hecmu OmMEemcmeeHHOCmb 3a:

—  opeanuzayuio pazpabomxu mypucmuieckux npooyKmos;

—  npodadcy u OuUCmpuodyyu MmypucmuiecKux yciye,

—  cocmasienue Mapupymos 6HYmpeHHe20 U MeNCOYHAPOOHO20 MYPU3Md,

—  paspabomxy HanpasieHull pa3eumus pasiuinslx opm mypusma,

—  PYKOBOOCMEO (YYHKYUOHATIbHBIMU OMOENAMU 8 OMeNsX (Npooadicu, npuém cocmetl, Kaopwvl u op.).
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Kpome moeo, eblnyckHuKu npocpammvl MO2ym Cmamo RPeORPUHUMAMENAMU, CO30a6a51 HOBbLe padouue
Mecma u cnocobcmeysi pazeumuio Mmypucmuiecko U 20CIMUHUYHOU UHOYCMPUL.

B coomsemcmesuu ¢ Knaccugpuxayueii npogheccuii Pecnyonuxu Monoosa, ymeepocoennoti 6 2021 200y,
BbINYCKHUKU 00PA308aMeNbHOU NPocpamMmyl « I ocmunuunoe 00CIyHcusanue, mypusm u omowvixy Mo2ym pabomams
8 CILeOVIOWUX NPOPECCUOHATbHBIX 00IACMAX!

IIpogpeccuonanvran ooracmo (Knaccugpuxamopa IIpogpeccuonanvnan oonacmo (Esponeiickue
sanamuil 6 Pecnybnuke Monoosa) HABIKU, KOMNemeHyuu, Keaiupuxkayuu u npogpeccuu)
CORM ESCO
141120 Meneooicep cnyacOvl npuema u pasmeujeHus 1411-Pykosodumeins 2OCUHUYHO20
141121 Meneooicep no opeanuzayuu Meponpusimuii 6 npeonpusimust
cghepe cocmenpuumcmea 1431.2-Meneoaicep npeonpusmuii docyea
143902 Meneooicep mypucmuuecko2o azeHmcmed 1439. 8 -Meneoorcep mypucmuueckoeo azeHcmea
143903 Meneooicep mypucmuuecko2o azeHmcmed 2621.5-Meneoocer no 00CTYHCUBAHUIO
(myponepamop) nocemumerneti
143904 Meneodacep mypucmuuecko2o UHGOPMAYUOHHO20 Kynemypnuix yenmpos
yenmpa
263201 Ananumux no mypusmy
265916 Kynomyponoe

7. ocmyn Kk o0yuenuro 0ns oodnadameneii OUNIOMOG, NOJIYUEHHBIX HOCIE 3A8EPUICHUA YUCOHOIL
npozpammel.

Komnemenyuu, nagviku u 3nanus, npuodbpeménivie 8 Xo0e 00yueHus: Ha npocpamme daxaiaspuama (Yuxi
| /yposenwv 6 ISCED), mocym bvims yenybaeHvl nocpedcmeom npoooxcenis 00yueHus 8 masucmpamype (ypo6eHs
7 ISCED) — kak 6 obnacmu o6ujecmeennuix yciuye.

Omo obecneuusaem nenpepuvignoe 00pazosanue U NPOPECCUOHATLHOE pPA3GUMUE BbINYCKHUKOS, 8
COOMBEMCMEUU C NOMPEOHOCMAMU U OHCUOAHUAMU 00WeCmBa, OMPANCEHHLIMU HA PLIHKE MPYOd.

8. Cnucox KomnemeHyuil u pe3ynbmamos 00yueHus 6 pamKax yueonoi npozpammol .

Konyenyus  pazsumus cneyuanucma 6 npocpamme 1013.1 [T'ocmunuunvie ycayeu, mypuzm u
docye 3aK0YaAemcst 6 HOpMUPOSAHUL U PA3BUMUL OOWUX, TMPAHCEEPCATLHBIX U NPODECCUOHATLHBIX HABBIKOE U
KomMnemeryuil, Heobxo0UMbLX 051 NPOeCcCUOHATLHOU OesmenbHOCMU 8 OAHHOU 001acmu.

Buinyckuuxku  npoepamvmer  1013.1  [ocmunuunsie ycayeu, mypuszm u oocye 0yoym obaadamo
dyHOamMenmanbHbIMU 3HAHUAMU 8 CLEOYIOUUX 0ONACTSAX:

—  NpuMeHeHue HOPM U YeHHOCMel NPODECCUOHATLHOU IMUKU 8 NPOYecce OPeanu3ayuu mpyod,

- udeHmugurayus OmeemcmeeHHOCMU U NPUMEHEHUE Memo008 KOMAHOHOU pabombl,

- udenmughuxayusi 603mMoAHcHOCMell 0Jisk HOCMOSHHO20 00YUeHUsL U COOCMBEHHO20 PA3GUMNUSL.

Buoinyckuuxku  npoepammor  1013.1  ['ocmunuunsie ycayeu, mypusm u 0ocye NpoO0eMOHCIPUpyiom
KOMRemeHyuu, coomeemcmayouue mpedosanusim polHka mpyoa:
TK1. Ilepconanvras opeanuzayus u ynpaeieHue epemeHem
TK?2. Pewenue onepayuonuvix npooem u ynpaeieHus..
TK3. Manughecmayus sunamuu u cmpoumenbCmeo OMmHOUEHUT

TPAHCBEPCA/IBHBIE TK4. Jluoepckue nasvixu
KOMIIETEHIIHHU TK5. Ynpaesnenue nepecogopos
(TK) TK6. Kynomypnoe pasznoobpasue

TK7. Hcnonvzosanue yughposwix uHCMpymeHmos

TK8. Coop ungopmayuu u oopabomra ungopmayuu

TK9. llpunsmue pewenuil

OIIK 1. Ilpogedenue MapremuHz08bIX UCCICO08AHUN 8
UHOYCIMPUU MYPUMA U 20CIENPUUMCTNGA

OIIK2.  Opeanuzayuss  OesmenvHocmu 6  KOHMEKCMeE
obecneuenust aghghexmusno2o npedocmagieHus

(OIIK) MYPUCTHUYECKUX YCTIY2

OBIEITPO®ECCHOHA/IBHBIE
KOMIIETEHIIHH
(ompacneevie/mexcompacnegwie)
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OIIK3. Ilpumenenue HopM, Npasui U cMaroOapmos UHOYCmpUuu
MypusMa u 20CIMenpuuMcmea

OIIK4. Cobarodenue smuteckux u 0eoHmoaI02UYecKUx HoOpM 8
mypusme u cghepe ycuye

OIIK5.  Cozdanue u  agpghexmusnoe  npoodsudicenue
MYPUCTRUYECKUX U 2OCIMUHUYHBIX HPOOYKHIOS U YCIYe
OIIK®G. Pazeumue npubObLILHOCU mypucmuqeckotil

20CMUHUYHOU Op2AHU3AYUU
OIIKT. Co30anue cmanoapmuulx YCI08ULL 8 COOMBEMCMBUU C
HOpMaMU U NPUHYUNAMU YCMOUYUBOU IKOHOMUKU
OIIK8. Hacmpoiixa napamempog Kauecmea 8 coomeencmeuu ¢
MURUYHBIMU BOCNPUATNUAMU YeTle8blX 2PN

Ilpogpeccuonanvuvie komnemenyuu no oonacmu: Typusm u

oocye (IIK — Apusn 1)

1IK1. IThanuposanue oessmenbHocmu 6 cgpepe mypucmuyeckux u
PA36IEKAMENbHBIX VY2, A0ANMUPOBAHHBIX K OUHAMUKE
DpbIHKG

1IK2. Payuonanvroe ynpasnexue yenoeeyecKUMu,
MamepuanbHblMU U QUHAHCOBLIMU PECYPCamu

1IK3. Obecneuenue onmumanbHbiX YCA08UU 015 UCHONb30BAHUS
KYIbMYPHO20 HACTeOUs.

TIK4. Paspabomxa mypucmuueckux npooyKmos u yciye Ois
VAYUUEHUS KTUEHNCKO20 ONnblma

1IKS. Paspabomka mapkemun208bix U cObIMO8bIX cmpamezutl

1IK®G. Ilpumenenue cmanoapmos Kavecmea npu
npeoocmagneHuu mypucmudeckux yciye

IIKT. Buedpenue ycmouuugvlx Npakmukx 6 OesmenbHOCU

ITPO®DECCHOHA/IBHBIE MypuUCmuyecKol opeanu3ayuu

KOMIIETEHITHH (TIK) Ilpogpeccuonanvnovie komnemenyuu no oonacmu: Hnoycmpus

eocmenpuumcmesa (IK — Apus 2)

IIK8. IInanuposanue  onepayuonHol — OesimeibHOCmU 8
cmpyKmype pasmeujeHuss OCHO8HbIX U OONOIHUMENbHBIX
20CMUHUYHBIX YCTIY2

IIK9. Monumopurne 6blNOIHEHUS MEPONPUAMULL 8 PAMKAX
Yenouku Cco30aHUsi YEHHOCMU Npu  OOCAYHCUBAHUU

KAUEHMO8
IIK10. Vnpasenenue wuenogeueckumu, MamepuaibHbIMu U
Qunancosvimu pecypcamu ons obecneuenus

SOCMUHUYHBIX YCIIY2 8 YCA0BUAX PAZHO0OPA3USL

1IK11. qJuseepcugpuxayus npediodcenuss 20CMUHUYHBIX YCLye
yepes coz0anue OONOTHUMENbHBIX YCYe,
0becneyusaowux 10IbHOCHb KIUEHMO8

[IK12. [Ipedocmagnenue cOCMUHUYHBIX YCIYye 8 COOMEEMCHmEUU
CO cmaHdapmamu Kaiecmea

Pesynvmamut 00yuenus, céazannwle ¢ y4eoHoIl NPOPaAMMOi

I1o 3asepuwienuu yuebHo nPocpaAMMbL CIYOEHN CMONCENL:

1. Auanuzsuposams axmyaivHble OAHHbIE HA PLIHKE MYPUIMA U 20CMENPUUMCINGA C YEAbI0 GbIABLEHUS.
menoeHyull U nogedeHUss nompeoumerel, UCNOIb3YA MemMOoObl UCCIe008AHUS

2. Paspabamvieamv naanvl mypucmuyeckux Meponpusmuil U npoeKmos, obecnedusas 3¢phexmusHyo
Opeanu3ayuI0 RPEOO0CMABIeHUs. YCIIYe

3. IlpasunvHo unmepnpemupogams HOPMbL U pe2laMeHmsl, cneyuguunsvle 0 UHOYCMPUU Mmypusma u
20CMENPUUMCINEA, 8 COOMBEMCMEUU C USMEHEHUMU 6 3AKOHOOAMENbCMEe

34



.
T

=15EM

ACADEMIA DE STUDII ECONOMICE DIN MOLDOVA

Plan de invatimant. Program de studii 1013.1 Servicii hoteliere, turism si agrement. Ciclul | Licenta. iF. 2025
Yueonwvui nnan. O6pasosamenvuas npocpamma 1013.1 F'ocmunuunoe obcnyscusanue, mypusm u oocye. | yuxn Jluyenyuam.. 00.2025
Study Plan. Study Program 1013.1 Hotel, Tourism and Leisure. Cycle | Bachelor's degree. Full time. 2025

10.

11.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

217.

28.

Jlemoncmpuposams npumeHenue SMuUieckux U 0eOHMOI0SULEeCKUX HOPM HA OCHOBE AHANU3A KellCO8 U3
dessmenbHOCmU 6 Chepe mypuzma u yciye

Cozoasamv mypucmuyeckue u 20CIMUHUYHbIe NPOOYKMbL U YCAYeU, dOANMUPOSAHHbIE K PA3TUYHbIM
cecMeHmam KiueHmos

Ipumenams  UHHOBAYUOHHbIE MAPKEMUH206ble MEeXHUKU U cmpamecuu O0as IQP@Hexmunoo
NPOOBUIICEHUSL MYPUCTHUYECKUX U 20CMUHUYHBIX HPOOYKIOG U YCIYe

Oyenueamv meHOeHYUU U OUHAMUKY MYPUCHUYECKO20 U 2OCMUHUYHO2O PLIHKOG, UCNONb3YSL
akmyanvhvle 0anuble U UHGoOpMayuro 0 NPUHAMUSL 000CHOBAHHBIX PeUleHUll

Paspabamuvieams cubkue u adanmupyemvie cmpameui, KOmopbwle ObICMpPo peazupyiom Ha UsMeHeHUs.
PBIHKA, C Yeabl0 MAKCUMUAYUU 00X0008 U MUHUMUZAYUU PUCKOS

Ipumenams HOpMbL U pe2iaMeHmbl YCMOUYUBOCIU NPU Pa3padomKe uUcciedo8amenbCKux npoeKmos
07151 MYPUCTIUYECKUX U 20CIUHUYHBIX YCITY2

Ananuzuposams demoepaghuueckiue u nosedeH ecKue OaHHble C Yeabio 00CNeYeHUsl UX COOMBENMCMEUs
02HCUOAHUSM U CREYUDUHECKUM NOMPEOHOCIIAM CE2MEHMO8 KAUESHINO08

Inanuposame OesmenvHocmb 8 Chepax MYypPUCMUYECKUx U PAa3ereKamenbHblX YCiye, UCHOIb3YSL
MemMOoOblL YRPAasie s ¢ Yelblo MAKCUMUZAYUU IKOHOMUYECKOU I(PHEKMUSHOCTIU OPeAHU3AYUY
Onpedensams nOMPeOHOCTHU 6 UYel08eYeCKUX, MAMEPUALbHblX U (DUHAHCOBLIX pecypcax Oas
obecneveHus pocma opeanuzayuonHol sggpexmusnocmu financiare

Monumopums  npoOyKmMUSHOCMb  YeN08eHecKUX, MamepuaibHblX U QUHAHCOBbIX pecypcos Ois
obecneuenus Kauecmea npedoCcmasisieMbiX YCye

IIpoosuecamv mypucmuyeckue ammpaxyuu, UHOOPMUPYsE nocemumeneti 0 8adCHOCMU KYIbIMYPHO20
Hacieous

Coz0asamb  aymeHmuunylo ammoc@epy uepe3 OpeaHu3ayulo KyJbMYPHbIX MepOnpusmuil u
OpyocecmeeHHvle 83aUMOOEUCMBUsL ¢ NOCEMUMENAMU, CROCOOCBYST UCNOIb30BAHUIO KYAbMYPHO2O
Hacneousl.

Paspabamuvieams mypucmuueckue naxemot, a0anmuposantvle K NOMPeOHOCMAM U NPeONnoUmeHUsIM
KIUEHMO08, NpeooCmasiss YHUKANbHbIU U He3a0bi8aeMblil ONblm.

Hcnonvzosamsb cospemennvie mexuonrocuu 0 YAyYeHus 63aumMo0eticmsus u y0oe1emeopenHocmu
KAUeHmMOo8, pazpabamwledss pa3HooOpasHvle MYPUCIUYECKUe HPEONONCeHUsT 0N  NPUEIeYeHUs
PABIUYHBIX CE2MEHMO8 KIIUEHMOE.

co30anUe MaPKeMmUH208blX KOMNAHUL HAYETeHHbIX HA T0STbHOCb KIUEHMOS

Ce2MEeHMayusi PolHKA 8 3A6UCUMOCIU O KYIbMYPHBIX U 0eMopapuueckux ocobeHHocmell u OyeHKa
ahpexmueHocmu MapkemunH208bix KOMNAHULL

Ipumenamo enympenue npoyedypuvl 0sk 00ecneyets COOMEEeMCmaUs U YayYueHuss mypucmuyeckux
yenye

Onpedensamb 80300H08IsIEMbIE peCypCbl OISl (DYHKYUOHUPOBAHUSL MYPUCIUYECKOL OpPeAHU3AYUL,
paspabamvisas cmpame2uu N0 COKPAUEHUIO 0OMX0008

Oyenugamv  GuusAHUEe  YCMOUYUBLIX HPAKMUK — MYPUCTIUYECKOU  Op2aHu3ayui  HOCPeOCmEoM
omuémuocmu ESG

Tnanuposams noscedHesHy0 OessmenbHOCHb 8 CIMPYKIMYpe pasmeujenus, onpeoesisi RHOmpeoHOCb 8
pecypcax 07ist nped0CmABIeHUsL OCHOBHBIX U OONOIHUMETbHBIX 2OCHMUHUYHBIX YCTIYe

Pecynuposams onepayuonuvie npoyeccuvl, 0becneyusas nogviuieHue dPHeKmusHoCmu u Kaiecmed
npedoCmAaBiseMblx YCiye

Oyenusamv Kaxcoylo CmMaouio Yenouku CO30aHUs YeHHOCmuU 05 obecnedeHus 3@Poexmusnozo
00CYHCUBAHUSL KTUEHINOB

Inanuposamys uenoseueckue, mamepuanvhvle u PUHAHCOBbIE PeCYPChbl OISl IPHEKMUBHOU NOOOEPICKU
20CMUHUYHBIX Onepayuti

Onpedensamsb 803MOACHOCMU OJISL CO30AHUSL OONOTHUMENbHBIX YCYe C Yelblo YAYHUULIeHUS NPEOSIONCEH U
6 chepe cocmenpuumcmaea

Tpumensmos cmanoapmol Kauecmsa u RPUHYURBL YCIMOUMUBOCMU NPU NPeOOCMABIeHUYU 20CIUHUYHBIX

yeaye

35



<=M

ACADEMIA DE STUDII ECONOMICE DIN MOLDOVA

Plan de invatamant. Program de studii 1013.1 Servicii hoteliere, turism si agrement. Ciclul I Licenta. iF. 2025
Yueonwvui nnan. O6pasosamenvuas npocpamma 1013.1 F'ocmunuunoe obcnyscusanue, mypusm u oocye. | yuxn Jluyenyuam.. 00.2025
Study Plan. Study Program 1013.1 Hotel, Tourism and Leisure. Cycle | Bachelor's degree. Full time. 2025

EXPLANATORY NOTE

1. Description of the Study Program

Profile of the study program for the first cycle Bachelor's degree: The study program 1013.1 Hotel,
Tourism, and Leisure is part of the professional training field 1013 Hotel, Tourism, and Leisure within the general
field of study 101 Public services, a component of the fundamental field of science, culture and technology 10
Services, and is in accordance with the Nomenclature of fields of study and specialties in higher education,
approved by Government Decision no. 412 of 12.06.2024, Framework Plan for Bachelor's, Master's and integrated
higher education approved by MEC Order no. 510 of 07.04.2025, Education Code of the Republic of Moldova no.
152 of July 17, 2014, Regulation on the organization of bachelor's (first cycle) and integrated higher education,
MECC Order no. 1625 of 12.12.2019, Qualification Standard for the field of professional training 1013.1 Hotel
services, tourism and leisure, qualification level 6 CNC, of 13.09.2024.

Key Characteristics of the Study Program 1013.1 — Hotel, Tourism, and Leisure:

Form of organization: Full-time education

Duration of studies: 3 years (full-time)

Study credits: 180 ECTS credits

2. The Objectives of the Study Program, Including the Correspondence to the University’s Mission

In accordance with the mission and strategic objectives of ASEM, as outlined in the ASEM Charter, ASEM
Statute, ASEM Development Strategy, ASEM Research Strategy, and ASEM Internationalization Strategy, the Study
Program 1013.1 — Hotel, Tourism and Leisure is designed to generate advanced and thorough knowledge in the
field of tourism and services, while also honoring institutional traditions and promoting national and universal
scientific and cultural values.

The main goal of the program is to train professional and competitive specialists/researchers in the field
of hotel services, tourism, and leisure services. Graduates will acquire both general (generic) and specific
(professional) competences necessary for organizing and delivering tourism, hotel, and leisure services.

Alignment of the Study Program and Curriculum Content with International Trends.

The curriculum for the 1013.1 — Hotel, Tourism and Leisure program is aligned with the recommendations
of the International Standard Classification of Education (ISCED-F 2013), developed by the European
Commission, and with the Standards and Guidelines for Quality Assurance in the European Higher Education Area
(ESG), 2015. This alignment is achieved through the implementation of the following components included in the
Framework Plan for Bachelor’s (Cycle I), Master’s (Cycle II), and Integrated Higher Education studies, approved
by Order MECC no. 510 of 07.04.2025: Time structure; Formative elements; Credit accumulation; Evaluation
system.

The professional training of tourism personnel requires a multidisciplinary approach, which involves
understanding the tourism phenomenon through the interconnection of various disciplines. The complexity of
professional development in tourism must enable students to gain knowledge and skills that meet the current global
demands of the tourism industry.

In the context of globalization, it is essential for tourism study programs to be developed in line with the
UNESCO principles and concepts for the sustainable development of human society. These principles can only be
effectively promoted and understood through a multidisciplinary tourism education system.

Tourism services impose specific requirements for the training of professionals in the field, necessitating a
holistic and non-traditional approach that supports the continuous development of professional skills.

3. Evaluation of the Expectations of the Economic and Social Sector

The study program 1013.1 — Hotel Services, Tourism, and Leisure is continuously adjusted to reflect
societal and economic shifts through regular consultations with stakeholders such as employers, faculty, graduates,
and students. The alignment with business environment requirements is ensured through the following mechanisms:
Involvement of employers in the development and refinement of the study program (expert evaluation/approval
process); Consultation and dialogue during events organized by DCTAP and ASEM, including round tables,
debates, seminars, workshops, symposiums, and student economic competitions; Evaluation of students’ practical
competences during internships (production and bachelor’s thesis practice); Participation of employers as
presidents or members of the bachelor’s thesis examination committees.
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Consultation with teaching staff occurs during departmental meetings and Faculty Council sessions.
Student and alumni feedback is gathered via surveys, interviews, and continuous communication regarding the
curriculum content and developed competencies.

Graduates of the 1013.1 study program possess a broad range of skills in various functional areas of
tourism and hospitality management, equipping them to successfully build future careers. International experience
confirms that this model of competence development for managers is among the most effective.

4. Consulting Partners in the Process of Developing the Study Program

In the development of the study program 1013.1 Hotel, Tourism and Leisure, the consultation process at
Cycle | — Bachelor’s level — was carried out both in written form (on paper) during the production and graduation
internships, through the completion of questionnaires assessing the students’ practical competencies, as well as in
participatory form during the bachelor’s/master’s final examinations.

Additionally, the following actions were undertaken: Analysis of normative and regulatory documents
related to educational processes in higher education; Preliminary analysis of the specific needs expressed by
clients, beneficiaries, and partners (teaching staff, graduates, students, and interested companies or organizations);
Review of the latest development directions in the field of study; Comparative analysis of curricula based on models
from prestigious universities in the country and abroad; Analysis of current teaching methodologies specific to the
field; Preliminary analysis and evaluation of proposals from external specialists and students; Analysis of
nonconformities identified during previous academic years.

5. Relevance of the Study Program to the Labor Market

The relevance of the current study program stems from the objectives set in the Strategic Development
Concept for Education for the years 2021-2030, “Education 2030”, and the National Development Strategy
“European Moldova 2030”, which emphasize the imperative need for a qualified workforce with
undergraduate/master’s higher education in the general field of study — 101 Public Services; and the professional
training field — 1013 Hotel, Tourism, and Leisure. The program’s relevance to the labor market is highlighted by
the necessity to train professionals for the tourism and hotel services industry in the Republic of Moldova, as
outlined in several governmental documents, including the draft National Tourism Development Strategy 2030.

6. Employment Opportunities for Graduates

Graduates of the 1013.1 Hotel, Tourism and Leisure study program are trained to coordinate, plan, and
organize the operations of businesses in the tourism, hotel services, and leisure sectors.

They are capable of developing sustainable tourism development policies and strategies, territorial tourism
planning projects, as well as normative and technical documents regulating the provision of tourism, hotel, and
leisure services.

The Hotel, Tourism and Leisure study program aims to prepare higher education specialists for the
administration of tour operator companies, travel agencies, hotel units, holiday and recreation resorts, and leisure
centers.

These specialists will be responsible for ensuring the smooth operation of all activities, including:
organizing the development process of tourism products; selling and distributing tourism products; designing
itineraries for domestic and international tourism; developing directions for the growth of various forms of tourism;
managing functional departments in hotels (sales, front office, human resources, etc.).

In addition, graduates of the Hotel, Tourism and Leisure program are potential entrepreneurs, capable of
creating new jobs and offering more opportunities for the development of the tourism and hotel services industry.

In accordance with the Occupations Classification of the Republic of Moldova approved in 2021, graduates
of the Hotel Services, Tourism and Leisure study program can work in the following professional fields:

Tipical occupations according to CORM 006- Tipical occupations according to (ESCO)
14

141120 Reception manager 1411 Manager of hotel

141121 Hospitality event manager 1431.2 Manager of leasure activity

143902 Travel agency manager 1439.8 Manager of travel agency

143903 Travel agency manager (tour operator) | 2621.5 Manager of customer services in the culture centers
143904 Tourist information centre manager

37



<=M

ACADEMIA DE STUDII ECONOMICE DIN MOLDOVA

Plan de invatamant. Program de studii 1013.1 Servicii hoteliere, turism si agrement. Ciclul I Licenta. iF. 2025
Yueonwvui nnan. O6pasosamenvuas npocpamma 1013.1 F'ocmunuunoe obcnyscusanue, mypusm u oocye. | yuxn Jluyenyuam.. 00.2025
Study Plan. Study Program 1013.1 Hotel, Tourism and Leisure. Cycle | Bachelor's degree. Full time. 2025

263201 Tourism analyst
265916 Cultural guide

7. Access to Further Studies for Diploma Holders After Completing the Study Program

The competencies, skills, and knowledge acquired during undergraduate studies (Cycle I / ISCED Level 6)
can be further developed through enrollment in master's degree programs (ISCED Level 7) within the general field
of Public Services, as well as in master's programs from other fields of study.

This ensures the continuous education and professional development of graduates, aligned with the needs
and expectations of society as reflected on the labor market.

8. List of Competencies and Learning Outcomes Associated with the Study Program
The concept behind the development of specialists in the 1013.1 Hotel, Tourism and Leisure study program
lies in the formation and enhancement of general transversal and professional competencies required for a
successful career in the field.
Beneficiaries of the 1013.1 Hotel, Tourism and Leisure program will acquire solid knowledge in the
following areas:
- Applying professional ethics norms and values in the work organization process;
- ldentifying responsibilities and applying teamwork techniques;
- Identifying continuous learning opportunities for personal development.
Graduates of the 1013.1 Hotel, Tourism and Leisure study program will demonstrate competencies
aligned with the labor market requirements:
TC1. Organizing staff and time management
TC2. Solving operational and management problems.
TC3. Showing empathy and building relationships
TRANSVERSALE TC4. Developing leadership skills
COMPETENCIES | TC5. Managing negotiations
(TC) TC6. Utilizing cultural diversity
TC7. Using digital tools
TC8. Collecting and processing information
TC9. Making decisions
GCL1. Conducting market studies of the tourism and hospitality industry
GC2. Organizing activities in the context of ensuring the efficient delivery of tourism
services
GC3. Applying the norms, regulations, and standards of the tourism and hospitality
industry
GENERAL GCA4. aﬁ\:c:ir:/eiz:iir;ce to ethical and deontological standards in tourism and service
ColHBIENCESS GC5. Creating and effectively promoting tourism and hospitality products and
(e services
GC6. Developing the profitability of the tourism or hospitality organization
GC7. Creating standard conditions in accordance with the norms and principles of
the sustainable economy
GC8. Setting quality parameters appropriate to the typical perceptions of target
groups
Occupational Area 1: Tourism and Leisure — Specialized Competencies (PC)
PC1. Planning activities in the fields of tourism and leisure services, adapted to
market dynamics
PROFESIONAL PC2. Rational management of human, material, and financial resources
COMPETENCIES PC3. Ensuring optimal conditions for the valorization of cultural heritage
(PC) PC4. Development of tourism products and services to improve the customer
experience
PC5. Developing marketing and sales strategies
PC6. Applying quality standards in the delivery of tourism services
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PC7. Implementing sustainable practices in the tourism entity’s activities

Occupational Area 2: Hospitality Industry — Specialized Competencies (PC)

PC8. Planning the operational activity within the accommodation structure of basic
and additional hotel services

PC9. Monitor the execution of value chain activities in the customer service processes

PC10. Managing human, material, and financial resources to ensure hotel services in
the context of diversity

PC11. Diversifying the hospitality services offer by creating additional services to
ensure customer loyalty

PC12. Providing hospitality services in accordance with quality and sustainability
standards

List of Learning Outcomes Associated with the Study Program
Regarding the learning outcomes, upon completing the study program, the student will be able to:

1.

2.

3.

o

10.

11.

12.
13.

14.
15.

16.

17.

18.

19.

20.
21.

22.
23.

Analyze relevant data from the tourism and hospitality market to identify trends and consumer

behaviors, using research techniques

Develop plans for tourism activities and projects, ensuring the efficient organization of service

delivery

Correctly interpret the norms and regulations specific to the tourism and hospitality industry in

accordance with legislative changes

Demonstrate the application of ethical and deontological standards based on case studies from

tourism and service activities

Create tourism and hospitality products and services tailored to various customer segments

Apply innovative marketing techniques and strategies to effectively promote tourism and hospitality

products and services

Evaluate the trends and dynamics of the tourism and hospitality market, using relevant data and

information to make informed decisions

Develop flexible and adaptable strategies that respond quickly to market changes, with the aim of

maximizing revenues and minimizing risks

Apply sustainability norms and regulations in the development of research projects for tourism and

hospitality services

Analyze demographic and behavioral data to ensure alignment with the specific expectations and

needs of customer segments

Plan activities in the fields of tourism and leisure services using management technigques to maximize

the economic efficiency of the entity

Rational management of human, material, and financial resources

Monitor the productivity of human, material, and financial resources to ensure the quality of the

services provided

Promote tourist attractions by informing visitors about the importance of cultural heritage

Create an authentic atmosphere by organizing cultural events and friendly interactions with visitors,

contributing to the valorization of cultural heritage

Develop tourism packages tailored to the needs and preferences of clients, offering a unique and

memorable experience

Use modern technologies to improve customer interaction and satisfaction, developing diverse

tourism offers to attract different customer segments

Creating marketing campaigns focused on diverse cultural backgrounds, using loyalty

programs and personalized services

Segmenting the market based on cultural and demographic preferences, and evaluating the

effectiveness of marketing campaigns through customer feedback.

Apply internal procedures to ensure compliance and improvement of tourism services

Identify renewable resources for the operation of the tourism entity, developing waste reduction

strategies

Evaluate the impact of the sustainable practices of the tourism entity through ESG reporting

Plan daily activities within the accommodation structure, identifying the resource requirements for
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25.
26.
217.
28.

providing basic and additional hotel services

Adjust operational processes to ensure the improvement of efficiency and quality provided
Evaluate each stage of the value chain to ensure efficient customer service

Plan human, material, and financial resources to support hotel operations efficiently
Identify opportunities for creating additional services to enhance the hospitality supply
Apply quality standards and sustainability principles in providing hospitality services.
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